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APPLY TODAY!
Scan this QR code
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phone, visit our
website at SignatureFCU.org/
Visa-Signature, or call (800)
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information and to apply.
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Open your account today at
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United Postmasters and Managers of America exists to support our
membership through communication, education and representation.

President’s Purview
Edmund Carley, national president

Adverse Action
Plan—Not
Disciplinary
Defense Plan
Convention season is almost over, fall approaches and peak season is right around the corner.
UPMA is growing and adding members faster
than ever in recent memory. The Postal Service
and the country are in an unprecedented labor
market with inflation, salary challenges and supply chain issues complicating everything.
UPMA is uniquely positioned to influence the
leadership of the Postal Service now and in the
future by creating leaders and encouraging their
postal career development. However, this cannot
happen without developing resources, programs
and training at the chapter level.
All 52 UPMA chapters must be fully functional
if we are to engage and develop all the recruits in
which we have invested over the past few months.
As we expand our membership base, it is imperative that we have strong, communicative, effective
and responsive chapter leadership. These leaders
must have all the tools and tactics to provide
membership services to their members.
UPMA provides extensive training at our national
convention for chapter officers and those who aspire to those positions. UPMA now has four area
conferences scheduled for the fall that will build
on that leadership training, encouraging chapter
officers by networking and sharing members’
experiences of their issues across the region and
country.
Further, we have two Chapter Member Representative (CMR) academies scheduled for late fall.
These sessions provide our CMRs with the most
critical skills for their responsibilities: represent4 August 2022

ing members in Investigative Interviews and appealing corrective actions
issued to our members.
UPMA never charges
members for any service
pertaining to corrective
action.
We do not have a “disciplinary defense fund” for which we assess dues
money whether or not you need the assistance.
Membership in UPMA immediately provides access to the finest representatives who will respond
swiftly and assist and guide you through any
“disciplinary” process.

UPMA is uniquely positioned
to influence the leadership of
the Postal Service now and in
the future.
Our Adverse Action Legal Defense Plan is second
to none. Not to be confused with “discipline,”
adverse actions are suspensions greater than 14
days, downgrades and removals. In the rare case
a member receives an adverse action, UPMA has
a team of lawyers that will work on your appeal to
the Merit Systems Protection Board—not advocates, but lawyers with a century-plus of experience at MSPB and federal employee representation.
The Adverse Action Legal Defense Plan is
available after one year of membership. It does
require a small retainer from the member who has
been acted against only after the action is issued.
UPMA then picks up every other cost related to
this Cadillac plan. This policy allows UPMA to
represent its members fully.
UPMA also is unique in its leadership structure.
Chapter presidents and executive vice presidents
must be active postal employees. UPMA Retired
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New EAS Members Get

One Year of Membership Free!
n

UPMA is offering a membership incentive
of free membership for one year to nonmember Postmasters, Managers, Supervisors and EAS professionals who join from
April 1, 2022, through Oct. 31, 2022.
This is an excellent opportunity for new
EAS members to gain an understanding
of the membership benefits of UPMA. As
an additional bonus, new EAS members
who join during this special offer will be
eligible* for the Adverse Action Legal
Defense Plan when their dues withholding
starts after they have been a member for
a full year.
Major additional membership benefits
include, but are not limited, to:

n

n

n

n

Access to the national website—unitedpma.org—that offers the
latest information regarding the organization, legislative issues, online
training videos and Postal Service information that affects your career.
The national magazine—UPMA Leader—including online access to
historical issues and chapter publications, all containing information
important to you in your current position and that will help you in
your future endeavors.
Annual national and chapter conventions that provide informative
speakers and training to help you be successful in your USPS career.
Access to our network of Chapter Member Representatives. After
you have been a member for one year, as an EAS employee, you have
the benefit of our Adverse Action Legal Defense Plan, if the need
arises.
A network of Postmasters, Managers, Supervisors and other
EAS professionals who can help you in your day-to-day duties and
future career opportunities.3

*To be eligible for AALDP benefits, you must be an active EAS member of UPMA for at least
one year prior to the date of an initial proposed adverse action. Membership effective date is
determined by the date your Form 1187 is processed at the UPMA National Office.

Our Mission:

Join today and start your EAS membership with the first year free by visiting
our website www.unitedpma.org. Click the “Join UPMA Today” banner.
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United Postmasters and
Managers of America exists
to support our membership
through communication,
education and representation.

Maximizing Our Potential
Padric Fisher, national executive vice president

Work for the
Betterment of All
We often are asked, “What is a management
association? Why is it different from a union?”
Many of you who recently have joined probably
are wondering about the distinction.
For starters, a union is a “bargaining unit,”
meaning the rules regulating the interaction
between the service and the unions are subject to
a collective bargaining agreement (the “contract”).
The parties negotiate pay and working conditions.
When the parties cannot agree, negotiations are
turned over to a third party; in this case, an arbitrator. The arbitrator listens to the arguments from
each side, then renders a legally binding decision.
On the other hand, management associations are
subject to the rules outlined in U.S. Code, Title
39, Section 1004. (U.S. Code is the codification by
subject matter of the general and permanent laws of
the United States). Section 1004 creates a consultative framework for working and pay conditions.

The more members who are
engaged in providing solutions,
the more progress we will see.
Whereas unions have “contracts,” with articles
defining disciplinary and grievance actions and the
required steps, management only is subject to the
provisions of the Employee and Labor Relations Manual (ELM), specifically section 650, “Nonbargaining
Disciplinary, Grievance, and Appeal Procedures.”
Unlike a collective-bargaining agreement, there
is no arbitration process. The Postal Service is to
give “full and fair consideration” to any recommendations brought forth by the association. If
the association believes that full and fair consideration was not given or if a program was not
rolled out in accordance with Title 39, the associ-

ation may refer the matter
to a fact-finding panel of
the Federal Mediation and
Conciliation Service.
The panel then will make
a “recommendation” on
the matter to the Postal
Service. Therein lies the
rub: the Postal Service’s
only obligation is to give the “recommendation”
the customary “full and fair consideration.”
If you have not read section 650, I highly recommend you do so. It’s only two pages long. That’s
right—two pages, as opposed to the typical contract, which often is hundreds of pages long.
So, back to the original question, “What is the
difference?” Well, as you can see, the legal backing
is a significant difference. Unions are afforded a
mechanism for an outside authority to set policy.
At this time, management associations do not.
You may hear, “Why hasn’t UPMA done anything about this?” or “Why does UPMA let that
happen?” Now you understand the issues are not
always in our control.
At this point, you may be thinking, “Well, that
doesn’t sound like a very good deal!” Well, you
would not be wrong. For years, this system has
worked well, to a point. UPMA continues to sit
at the bargaining table, negotiating for improved
working conditions and better pay.
We never have left the table feeling it was essential to
keep working through the process. So, what now? I’m
glad you asked! How do we change the status quo?
Now that postal reform legislation has passed, you
have heard UPMA talking about Title 39 reform.
Not only do we want to see the language in Title
39 cleaned up and clarified in certain areas, there
is an opportunity to add some strength to the
process—some “teeth,” if you will.
“So, Padric, what does this have to do with me?”

continued
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Work for the Betterment of All
continued from page 7

you may be asking. First and foremost, keep doing
the fantastic job you do, day in and day out. You
may be surprised at how much credibility your
dedication affords our organization.
Next, become educated about the process. Attending UPMA events and reading this magazine,
newsletters and online information are great
starts. If you are not receiving your copies, please
get in touch with UPMA to ensure your contact
information is correct.
The next step is to become involved. Most chapters have openings—on the board or in some
other capacity. You may not think you have time

to dedicate to this effort, but I assure you your
investment will be returned to you 10-fold.
Remember, at its heart, UPMA is a volunteer
organization. We need folks like you, with your
unique talents, to improve the conditions for all.
Lastly, recruit others to join. The old adage, “strength
in numbers,” is as true today as when it was first said.
The more members who are engaged in providing
solutions, the more progress we will see.
Educate yourself, get involved, make a difference
and inspire others. You may just surprise yourself
at the changes you can make. “Together, we can!”

Adverse Action Plan—Not Disciplinary Defense Plan
continued from page 4

members only can hold an office if no other active
member seeks the position and never president or
executive vice president.
At the national level, you must be an active
postal employee to be elected to serve as national
president, secretary-treasurer or national vice
president. Active postal employees hold almost all
other leadership positions.
As we continue to grow, we are actively preparing
the next generation of UPMA leaders to take us
into the future. UPMA is changing as it grows,

expanding the knowledge base and building a
vibrant, dynamic and effective organization that
saves careers, builds leaders and changes the
USPS’ culture. We will achieve this not just by defending and complaining about the state of affairs,
but by actively leading our units, districts and areas,
and beyond, in the way we demand to be led.
The future can be very bright! Get involved with
your chapter, come to the training and meetings and
engage and help us strengthen the best leadership organization in the Postal Service. “Together, We Can.”

Conventions
and Meetings
6th UPMA National
Convention
Aug. 20-26; St. Louis

Southern Officers’
Conference
Oct. 13-16; Concord, NC

CAOS (Central)
Sept. 16-18; Sioux Falls, SD

Chapter Member
Representative Academy
Nov. 4-6; Baltimore, MD
Oct. 7-9, Phoenix

NEC (Atlantic)
Sept. 23-25; Concord, NH
WestPAC
Sept. 30-Oct. 2; Portland, OR
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UPMA Kickoff Meeting
Jan. 13-15, 2023; Denver

Leadership for Success
Katie Evertsen, West Area national vice president

Our Membership
Push Continues
I would like to thank everyone on behalf of the
UPMA Membership Team for your support and
effort in recruiting new members this year. We
are having an amazingly successful year and it’s
all thanks to your efforts. I want to introduce this
year’s latest membership contest that runs from
July 1 to Dec. 31.

Active EAS Membership Contest
The National Membership Team has given every
UPMA chapter active EAS recruitment goals
based on 5% of their total active EAS members,
plus an additional 2% of the gap between their
actual and potential EAS members in operation
positions as of July 1.
Two examples:
Utah
100 active EAS members goal................................. 5
Potential EAS members....................................... 285
Total active EAS members................................... 100
Difference.............................................................. 185
Goal............................................................................ 4
Total Goal...........................................................9
Florida
507 active EAS members goal............................... 25
Potential EAS members....................................1,933
Total active EAS members................................... 507
Difference...........................................................1,426
Goal.......................................................................... 29
Total Goal.........................................................54
All chapters will compete against each other based
on percentages to goal. The highest percentage
to goal wins; prizes will be paid to the winning
chapters.
1st place: $750 • 2nd place: $500 • 3rd place: $250

against each other based
on percentage-to-area
goals. The winning area
will receive $1 for every
one of its active members
as of Dec. 31, 2022.

Associate
Member Contest

The National Membership Team has given every
UPMA chapter associate recruitment goals based
on 5% of the total potential Postmasters in each
chapter.
Two examples:
Utah
Postmasters.............. 110
Goal........................... 6

Florida
Postmasters.............. 352
Goal......................... 18

All chapters will compete against each other based
on percentage to goal. The highest percentage
to goal wins; prizes will be paid to the winning
chapters.
1st place: $500 • 2nd place: $300 • 3rd place: $100
The four Postal Service areas also will compete
against each other based on percentage-to-area
goals. The winning area will receive $1 for every
one of its active members as of Dec. 31, 2022.
Why sign up an associate member? Associate
members are our future—aspiring postal employees who want to become Supervisors, Postmasters
and Managers. We want to take these individuals
and mentor, train and help them develop networks.
It’s important to always bring in new members to
help UPMA grow. New members bring excitement, new thoughts and ideas and revitalize the
energy of the organization. It strengthens our
organization.
Help build UPMA’s future by getting involved in
membership.

The four Postal Service areas also will compete
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Strategies to Thrive
Susan Rice, national secretary-treasurer

UPMA Develops
Leaders
Hello, UPMA! It is mid-July as I write this. This
year is fast flying by. Chapter convention season
is about done. I was fortunate to be able to attend
some awesome conventions this spring. It was
great catching up with old friends and making
new friends in Mississippi, Pennsylvania, Michigan, Alabama and New York.
It never ceases to amaze me how resourceful and
ingenious our members are and how creative their
conventions can be. Mississippi was one of the
first conventions of the year and kicked off the
season with plenty of southern charm.

We owe it to our peers to share the
UPMA experience with them.
Pennsylvania sets the “gold standard” with their
chapter conventions each year; this year was no
different. The chapter’s new Executive Board
didn’t skip a beat. Each event was planned to a “T.”
Next, I “set sail” with the Michigan Chapter at
their sailor-themed convention on Mackinac Island. After Michigan, I enjoyed my home chapter
convention at one of our Alabama state parks.
Alabama had a meaningful and moving ceremony
where we cut up old American flags, burned them
and retired the ashes in a special vault at sunrise
on top of the highest point in the state.
I finished my chapter convention assignments
with the New York Chapter. They did an awesome
job of tying their event to the upcoming national
convention. There were all sorts of decorations
related to St. Louis with the Gateway Arch and St.
Louis Cardinals colors of red and white prominently displayed. New York showed they are ready
to “Meet Us in St. Louis!”
10 August 2022

As different as each of
these conventions were,
they had a lot in common: great training,
wonderful networking
opportunities and amazing speakers. It was refreshing to meet so many
first-timers! Let’s all do
our part and make sure they want to come back.
The national convention is right around the
corner. President Edmund has arranged to have
Postmaster General Louis DeJoy swear in any
new Postmaster promoted since November 2021.
This is a once-in-a lifetime experience for UPMA
members. Hopefully, we will have many members
take advantage of having the PMG on hand for
this honorable experience.
Nationally, to say we’ve done a great job of
increasing membership this year would be an
understatement! Chapters across the country
have stretched to reach their membership goals.
We don’t want to stop now. As we continue to
welcome new members, let’s remember to recruit,
engage and develop.
We owe it to our peers to share the UPMA experience with them. Let’s get them involved in our
chapters and develop them as leaders in UPMA
and the USPS.
I hope you all have a safe rest of the year. I’m looking forward to seeing you in St. Louis!

From the Editor’s Desk
Steve Kochersperger, national editor

A Mingus
Among Us?
In nearly 40 years with the Postal Service, I have
met few colleagues who honestly can say this is
the job they dreamed of as a child. For most of us,
a postal career was Plan B or C at best. That is not
a criticism. On the contrary, it shows how people
with many different talents can find meaningful
and satisfying work in the Postal Service.
On the Postal History
website is a list of famous postal workers—
people who worked for
the Postal Service, but
distinguished themselves in other fields.
More than a few worked
in the arts as actors, writers, painters and musicians. Earning a living in the arts can be tenuous,
whereas the Postal Service promises a steady
paycheck, health insurance and a pension. As a
young father and bass player with a music degree,
that is what prompted me to take the postal exam
in 1982.
I recently learned of another influential musician
who worked for the Post Office Department. In
the world of jazz, Charles Mingus was a respected
bass player, pianist, composer and bandleader. He
toured with some of the biggest of the big bands
in the 1940s and later accompanied pioneers such
as Charlie Parker and Thelonious Monk. Mingus’
father worked at the Los Angeles Post Office and
urged his son to take the postal exam, but the
younger Mingus refused because he wanted to be
a musician.
When gigs dried up in 1946, Mingus did what he
vowed he never would do and temporarily went
to work delivering mail. In 1951, Mingus moved
to New York with his second wife Sue. Even with
performing and teaching music lessons, he still

couldn’t make ends meet.
In the book, “Mingus
Speaks,” Mingus told his
wife, “I’m going to get me
a job, quit playing music.”
She said, “What can you
do? You can’t do nothing,
you’re a bass player.”
Mingus replied, “Yes, I can, baby. I can carry mail ’cuz
I’m a stone mail carrier. My father was a mailman.”
Mingus took a seasonal job inside the New York
Post Office.
Most seasonal jobs lasted 60 days, but Mingus was
kept on longer and considered taking a permanent
position. “I’m bragging about this, man,” he said,
“’cuz not too many cats can work in the post office.”
“It was Charlie Parker,” Mingus said, “who had
called me out of the post office when I almost had
decided to stay there.” Fortunately for jazz lovers,
Mingus did not spend the rest of his life throwing
mail. He recorded dozens of albums and toured
extensively until 1977. In 1995, Mingus became
one of a handful of former postal employees to
appear on a U.S. postage stamp.
editor.upma@gmail.com

The PO Box
By Earl Musick

www.earlmusick.com
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National Office News
Dan Heins, executive director

Beneficial
Training Planned
for St. Louis
Greetings, everyone! As I write this column, we
are in the process of putting the final touches
on the training sessions at this year’s national
convention in St. Louis. President Carley and I,
with National Education Chair Susan Rice and her
committee, have been working closely with Postal
Service Headquarters to put together a list of
topics we believe not only will be beneficial to our
members, but also very interesting.
While some of the classes still are subject to adjustment, here is what currently is confirmed:
n

n

n

n

n

n

n

Rural Contract Management/Rural Route Management—two speakers from USPS Headquarters.
APWU Contract Management/Labor Relations
Information—two speakers from USPS Headquarters.
Pay-for-Performance and National Performance
Assessment Model—USPS Headquarters
speaker.
Postal Customer Councils and Engaging Small
Business Customers—USPS Headquarters
speakers.
USPS Connect Program expansion—We’re
hoping to have Jacqueline Krage Strako, chief
Commerce and Business Solutions officer and
executive vice president, with us again.
How Has TSP Changed? We will have a speaker
from the Federal Retirement Investment Board
who oversees the TSP program for the presentation.
Parliamentary Procedure, How to Run a Convention or Meeting—Parliamentarian Thomas
Balch.
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n

n

n

n

n

Retirement Planning
and Retirement Living—Jerry Hulick, Mass
Benefits Consultants.
Metabolic Wellness,
How to Take Care of
Yourself—representative
from Blue Cross/Blue
Shield.
Your USPS Benefits—speaker from USPS
Headquarters.
The USPS Zone and the Growth of Social
Media and How You Can Get Involved—USPS
Headquarters speaker.
Do’s and Don’ts to Keep Yourself Out of
Trouble—Field agent from the USPS Office of
Inspector General.

If you are not registered for the convention, but
feel that you could benefit from one or more of
these seminars, it’s not too late to send in your
registration. You also can register onsite in St.
Louis. Registration information is available on our
website, unitedpma.org, in the UPMA Leader or
by calling the National Office at 703-683-9027. We
hope you will join us in St. Louis.
I leave you with this
quote from the late
American author
Maya Angelou: “You
are the sum total of
everything you’ve
ever seen, heard,
eaten, smelled, been
told, forgot—it’s all
there. Everything
influences each of us
and because of that, I
try to make sure that
my experiences are
positive.”

ST.missouri
Louis

Support the

PERF

Postal Employees’ Relief Fund

This spring, more than 600,000 acres have burned in New Mexico. The wildfires have
been fueled by unusually dry, warm conditions and spread by strong winds. Wildfires
are increasing due to temperatures warmed by climate change, drought and forests
overgrown after decades of fire suppression.
In November 2018, more than 20 Postal Service employees lost their homes in
California’s Camp Fire—carriers, clerks, supervisors and postmasters. Employees were
evacuated; at least nine offices were closed. The level of devastation was unbelievable.
When disaster strikes, the Postal Employees’ Relief Fund provides tax-free relief grants
to postal employees and retirees to help them reestablish their homes and replace
necessities. PERF is your charity. Please make a donation to help your postal brothers
and sisters in their desperate times of need.
For more information, go to www.postalrelief.com;
202-408-1869; perf10268@aol.com.

DONATIONS CAN BE MADE:
• Online at postalrelief.com
• By sending a check made payable to
“Postal Employees’ Relief Fund” to:
Postal Employees’ Relief Fund
PO Box 41220
Fredericksburg, VA 22404-1220
• By contributing to PERF through the
Combined Federal Campaign (CFC);
designate #10268
All donations are tax-deductible.
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Chapter Presidents
Alabama

Illinois

Alaska

Indiana

Ricky Long
Haleyville 35565
pmricklong@gmail.com

June Pemberton
Seward 99664
grannybug2001@yahoo.com

Arizona

Monique Cox
Camp Verde 86322
sigchik@yahoo.com

Arkansas

Carla Biggerstaff
Rogers 72756
calahe@aol.com

California

Tania Cason
Bellflower 92647
tn.cason1@gmail.com

Colorado

Earl Husbands
East Hazel Crest 60429
earlhusbands@gmail.com

Jeff R. Jarrett
New Palestine 46163
jarrettj55@gmail.com

Iowa

Jeff Arment
Conrad 50621
armeje@mchsi.com

Kansas

Judy Wasko
Jetmore 67854
pmjudy@hotmailcom

Kentucky

Jill Smith
Owensboro 42301
jillsmith1@logantele.com

Louisiana

Shana D. Mansfield
Morrison 80465
mansfield16@gmail.com

Tracy Johnson
Walker 70785
la_upma@yahoo.com

Connecticut

Maine

Peter Urbani
Waterford 06385
purbani@aol.com

Bill Sylvain
Skowhegan 04976
bcb5f0@gmail.com

Delaware

Maryland

Richard Zurowski
Laurel 19956
rczurowski@comcast.net

Phil Wood
Cambridge 21613
heelfanz@comcast.net

District of Columbia

Massachusetts

Steve Kochersperger
PO Box 44758
Washington DC 20026
skochersperger@gmail.com

Ray White
Concord 01742
raywhiteupma@aol.com

Florida

Beth Martin
Marshall 49068
bamartinbc@aol.com

Tony Leonardi
Mims 32754
tonyupmafl@gmail.com

Georgia

Becky Manley
Cleveland 30528
rb.manley@gmail.com

Hawaii

Sheila Apana
Kahului 96732
ssapana@msn.com

Idaho

Sue Ellen Law
Glenns Ferry 83623
sueelaw23@gmail.com
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Michigan

Minnesota

Tony Terwey
Richmond 56368
mnupmapresident@gmail.com

Mississippi

Betty Roach
Louisville 39339
bettyjaneroach02@gmail.com

Missouri

Jim Maher
Labor Relations
Hazlewood 63042
jmaher300@aol.com

Montana

Iris KillEagle
Malta 59538
killeagle45@yahoo.com

Nebraska

Linda Frauendorfer
Supervisor
David City 68632
lindafrauen2gmail.com

Nevada

Joshua Armstrong
Kings Beach CA 96143
nevadaupma@gmail.com

New Hampshire
Elizabeth Warner
Dover 03820
lwarner77@gmail.com

New Jersey

Emad Attaalla
Hoboken 07030
eattaalla@gmail.com

New Mexico

Regina Dull
Mescalero 88340
regina.carol42@gmail.com

New York

Frank Kouba
Port Jefferson Station 11776
pmfrankk@yahoo.com

North Carolina

Darlene Williams
Asheboro 27203
darwilliams4423@yahoo.com

North Dakota

Mary Jo Amb
Mayville 58257
mjamb62@hotmail.com

Ohio

Alan T. Metzcar
Zoarville 44656
messdad@outlook.com

Oklahoma

Brent Cofield
Blair 73526
okiebrentpm@yahoo.com

Oregon

Padric Fisher
Jefferson 97352
oregonupmast@gmail.com

Pennsylvania

Jeanette Cesanek
Kunkletown 18058
xfrw80jan2032@gmail.com

Puerto Rico/U.S.
Virgin Islands
Kendrick Comulada
Supervisor

Old San Juan Station
San Juan 00901
kcomulada@yahoo.com

Rhode Island

Charles Narciso Jr.
Barrington 02806
cnjr21@gmail.com

South Carolina

Tammy Powell
Simpsonville 29681
tammyjopowell@charter.net

South Dakota
Jo Manke-Rodgers
Murdo 57559
manke@gwtc.net

Tennessee

Mark Mills
Supervisor
Church Hill 37642
jmarkmills32@gmail.com

Texas

Darwin Adams
Carrollton 75006
darwinadams@hotmail.com

Utah

Katie Evertsen
Logan 84321
kateevertsen@gmail.com

Vermont

Michelle Lingley
Putney 05346
postedonna@icloud.com

Virginia

Maynard Pruitt
Gladys 24554
sonnypruitt40@gmail.com

Washington

Christopher Christiansen
Enumclaw 98022
christiansen.cs@gmail.com

West Virginia

Susan R. Murphy
Salem 26426
mk4me31@gmail.com

Wisconsin

Laurie Bue
Elk Mound 54739
redgizzy555@gmail.com

Wyoming

Susan Linko
Thermopolis 82443
lynette4366@msn.com

Adverse Action

CO M M I T TEES

The Paperwork Must Be Completed!
Shari Hetzler, national Adverse Action counselor

Every day, we are asked to contact our MPOO about
this or that. Call in about your overtime. What time
will your carriers be back? Delayed or curtailed mail?
Call the MPOO. It seems the micromanaging list gets
longer and longer. So, what do you do when there is
something that must be reported?
Accidents need to be reported immediately! Don’t
you expect your staff to immediately report an accident to you? Don’t you want to know before they move on to the next swing
or before they move the vehicle?
How soon should a clerk report they were hurt by a damaged piece of equipment? Wouldn’t you like to be sure it is red-tagged before it gets sent back to
the plant? Why wouldn’t you report it immediately?
Doing accident reporting is no pleasure. I figured it was at least four hours
out of my day and everything else got put on hold. And the “everything else”
still would be there after the accident paperwork was completed.
Then there was the telecon, the investigation and probably an Investigative Interview with staff. Four hours may be just the beginning. I always had to call Safety
and get help with EHS because no matter what you enter into the program,
something will block you, preventing you from completing it. That is just how it
is and you may as well just accept it; report it and hopefully no one was hurt.
There are no “secret” accidents. Don’t try to get around the reporting by
pretending it did not happen or it really wasn’t an accident. If you want clarification, go back to the manager, Postmaster or MPOO and ask them if they
consider it an accident. One manager didn’t consider it an accident because
the other car was parked wrong.
“Wrong” is the right word, but it has nothing to do with parking. Report it!
There is a dent in the LLV and no one knows anything. Call the manager!
You have a carrier who is energetic and always dependable, so you want to
keep it on the QT. No! Someone always knows. It eventually will come out, so
why jeopardize your integrity by not saying anything?
It is so much easier to start the day knowing you have nothing to hide. You
have put it on the table and investigated everything. You have done any
necessary interviews and taken the statements of all concerned, including
non-postal people. Your integrity is intact!
If discipline is warranted, take care of it. If it is not warranted, be prepared
to back that up, as well. Have your file ready should someone come investigate you. There are no secrets or deals in the Postal Service when it comes
to reporting accidents. Someone always is willing to share the secret. Even if
no one is hurt, the paperwork must be completed. It is essential to keep your
integrity and your job.

National Committee
Chairs/Executive
Board Advisers
Articles and Bylaws
Drew Martin, 336-246-8861,
dbmartin@skybest.com; Padric
Fisher, adviser, 559-740-3617,
oregonupmast@gmailcom
Adverse Action
John Sertich, 618-830-6535;
jmsert@hotmail.com; Jim Maher,
adviser, 314-551-3588, jmaher300@
aol.com
Diversity
Jeff Lightner, 814-225-4742,
jeffreylightner@gmail.com; Tammy
Powell, adviser, 864-444-8282;
palmettopostmaster@charter.net
EAS Professionals
Sara Martin, 217-898-9203,
royalpm@gmail.com; Jim Dunlap,
adviser, 970-988-9614, jtdpostal@
hotmail.com
Education
Susan Rice, 256-589-3211,
sueleerice@aol.com
Legislative
Jim Dunlap, 970-988-9614,
jtdpostal@hotmail.com
Membership
Katie Evertsen, 435-512-3700,
kateevertsen@gmail.com; Tony
Leonardi, adviser, 321-267-5122,
tonyupmafl@gmail.com
PAC
Earl Husbands, 708-647-0465,
earlhusbands@gmail.com
VIP
Clarence Gagner, 218-686-5702,
jcrgagner@hotmail.com

UPMA LEADER 15

Education

CO M M I T TEES

The Challenges of Hiring

Kerry Nichols, National Education Committee member and Iowa Chapter
secretary-treasurer
I thought it was time to circle back to a few
helpful reminders regarding the non-career hiring
process timeline. I know I am not the only Postmaster who is trying to fill multiple, non-career
vacancies in a time when the national unemployment rate is near 3%.
It seems to me if someone wants a job, there are
many places to find one. We are not the only organization in need of employees—not to mention,
peak season is right around the corner.
Applicants must apply on usps.com. There are
many sites trying to scam applicants by charging
them money to secure a position in the USPS.
Once an applicant applies for a position, they
must take an assessment within 72 hours. If applicants fail the assessment, they cannot retake the
same one for 12 months.
Applicants may take a different assessment,
however. For example, if the applicant first applies
for a CCA position and fails the carrier test, they
still can apply for a PSE position and take that
assessment.
Applicants are ranked in test-score order. For
positions that require driving, an MVR then is
ordered. The applicant has another 72 hours to
respond to the MVR. It is important to note that
the processing time is completely dependent on
responses from courthouses in counties in which
the applicant has driven. Some counties do not
have digitized records and the search takes a bit
longer.
Once the applicant receives a clear driving record,
a conditional job offer is sent. If the position does
not require driving, the process moves straight
to the conditional job offer. In addition to the job
offer, a standard form 85 request also is sent.
It is important to note that applicants are told
throughout the process that they must respond to
the SF85 on a computer; it is not compatible with
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mobile phones or iPads.
Both the conditional job
offer and SF85 have a 72hour time limit.
Once your applicant has
accepted the job offer and
completed the SF85, they
need to have their fingerprints scanned. The National Agency Check and
Inquiries (NACI) background search will not start
until the SF85 and the fingerprints are submitted.
A favorable NACI investigation is completely
dependent on where the candidate lived, worked,
went to school and, potentially, received criminal
charges.
Again, some courthouses do not have digitized
records. Someone must manually search them,
which potentially could increase the time for the
applicant to clear. Once the background comes
back clear, your applicant is ready to hire!
This timeline is, of course, pertinent as of the
moment I am typing this. Changes possibly are on
the horizon. Drug testing is currently suspended
and may or may not return. Veterans’ preference
points are adjudicated during the process. Medical
questionnaires also are reviewed.
In my opinion, the greatest barrier to hiring is the
lack of applicants in many places. For me and my
office, recruitment is the key. I am going to job
fairs and handing out flyers and sending flyers
using Every Door Direct Mail in hopes of finding
applicants for my vacancies.
Reach out to other members of your UPMA chapter and work together on recruitment. We all are
in this together!

Education

CO M M I T TEES

Invest in Yourself at the
Resource Library
Kevin Terry, National Education Committee member
and USPS Headquarters Delivery Support specialist
A great way to gain respect is to increase your
knowledge. The more expert knowledge you have,
the more consideration is given to what you say.
You probably already know about the wealth of
information contained in Hero and Blue Tube, but
there is yet another amazing resource you should
add to your favorites. I’m excited to tell you about
the CRDO Resource Library brought to you by
the Delivery Capability and Proficiency Team!

I encourage you to spend
time inside the Resource
Library and invest in yourself. I guarantee you will
be amazed at the immense amount of knowledge
designed specifically for you.

New frontline Supervisors and 204-Bs often
struggle with learning the overwhelming demands
associated with their assignments. Even experienced Managers are not always up to date on new
initiatives. The Resource Library is a game-changer because it’s one-stop shopping for
information that will help you become
more proficient in a shorter amount of
time.

As soon as you get to a postal computer, check it
out! Here is the path from the Blue Home Page:
Retail and Delivery Operations>Delivery Operations>Delivery and Proficiency>Resource Library.

Let’s show some appreciation for the hard work of
the Delivery Capability and Proficiency Team by
scrolling to the bottom of the Resource Library
and clicking the “Like” button. Don’t wait!

usps.lead@gmail.com

Remember the days of not knowing
what you should have known? Remember when you had to relentlessly hunt
for information? Remember how long it
took to learn the new information once
you figured out what you needed to
know? Those days are pretty much over
with the Resource Library.
The library has many sections through
which you should browse. Among the
most popular are Standard Work Instructions, Stand-Up Talks and Learn
and Grow Recordings.
Personally, I think the Learn and Grow
Recordings are the most amazing idea
ever. Would you like to learn more
about attendance control, 1838cs,
Delivery Management System (DMS),
Parcel Delivery Territory Assignment
Tool (PDTAT), eFlash and more?
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How to Deal with
a Difficult Boss
Cindi Cotton, Illinois Chapter Education
vice president
If you are dealing with a difficult
manager, here are some steps you
can take to protect yourself and
your career:
Document your interactions—
Save emails or other written
communication that indicate bullying or improper conduct. If the
interaction was in person or on the phone, make notes as
soon as you can. The longer you wait, the more hazy the
situation will become.
If you are given a direct order that goes against company
policy or you feel is unsafe, have the manager send you
the directive in writing. Many times, this will dissuade
them from pushing any further. If the manager will not
send the directive in writing, yet insists you comply, send
them an email summarizing the conversation and clarifying you understand the directive. Written documentation
is important. Otherwise, if you encounter a disciplinary
action, it becomes a he said/she said situation.
Have witnesses—If possible, have witnesses during
interactions. Having conversations on the workroom
floor instead of in your office provides many witnesses.
If you are in a one-on-one situation and the conversation
makes you feel you are being led to take the fall for something, ask if the conversation could lead to discipline.
You are entitled to representation. As a UPMA member,
a Chapter Member Rep can be sent to assist and take
notes.
Protect your mental health—You have no control over
how others act. If you feel your manager is tearing down
your self-worth, separate yourself mentally. Focus on
your value as a person and employee. Take care of yourself physically and mentally with exercise, meditation,
journaling or hobbies you enjoy.
Do things that remind you of who you are and what
your value is—not just at work, but also as an individual. Remember, 1-800-EAP-4-YOU is not just for your
employees. If you don’t feel comfortable calling, there are
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many resources available on the
EAP website.
Have a strong support network—
Surround yourself with friends
and people who support and
encourage you on and off the
job. Attending UPMA events is
an excellent way to enlarge your
support network with people
who understand your challenges
and can help you work through
difficult times.
Remain professional—If your manager is behaving in
an unprofessional or bullying manner, that does not
give you the right to lash out in an unprofessional way.
Always remain professional in your interactions at work,
whether with your manager, supervisor, employees or
co-workers. Don’t let them bring you down to their level.
Stand up for yourself—No one should have to work
in an atmosphere of fear or intimidation. If you feel the
situation has gotten out of control, contact your UPMA
chapter president and file a consultative log. The chapter president will address the situation with the district
manager and escalate it if necessary.
If the interaction can be classified as discrimination, file
an EEO complaint. If everyone remains silent, the situation never will be resolved. If you know others who are
being treated the same way, band together and file as one.
Remember, this, too, shall pass. There are no managers
still in their positions from when I first started my career
or even from when I first went into management. This
person, too, will move on or retire.
Most importantly, membership in UPMA offers you support and advice from your fellow UPMA members. Get
involved and attend chapter meetings. You are not alone!
Reprinted from the March/April/May Illinois Postal News
Leader; Marianne Miller, editor.

‘Honorable Postmaster’

By Linda Gurka

Grand Hotel, Mackinac Island

W

hen I first became a Postmaster, I was responsible
for all deliveries and
finances in my office. Part of my
job also entailed interaction in the
community I served. I needed to
protect the Postal Service’s funds and
integrity.
Some things have changed in the
past 25 years, but the basic duties
still are the fundamentals of the job.
I still have to get the mail delivered,
although some days that is difficult
because I don’t have the personnel to
complete that job.
I still need to protect all postal funds
and the tools to do that have gotten
better and easier to use. I still need to
protect the Postal Service’s integrity;
it’s now called protecting the brand
name.
I still am supposed to participate

in my community representing the
Postal Service, but that gets harder
because we are trying to get the mail
delivered. Bottom line: I’m supposed
to follow the rules and regulations to
protect the Postal Service.
The most fun I have had as a Postmaster has been when I participate
with my local community while representing my post office. I was able to
help with booths at Superbowl XL in
Detroit. I have participated in special
stamp unveilings and even organized
the special unveiling of the 2018
Express Mail stamp for the Sleeping
Bear Dunes in my current office.
When we introduced the Celebrate the Century stamps, I helped
organize a Rosie the Riveter event. I
love doing good-news events for the
Postal Service.
The most recent event in which I was

asked to participate was the Lilac Festival and Parade on Mackinac Island,
Michigan, one of the most beautiful
places in America to visit. Because no
motorized vehicles are allowed on the
island, our “float” was a horse-drawn
carriage.
Molly Sommers, the island’s Postmaster, asked for volunteers to come
and help with the event. We had
about 30 volunteers, including active
employees, retirees, spouses and kids.
We all met to decorate the carriage;
the horse already had been lovingly
dressed to impress.
There was judging for most patriotic, most purple, most spirited and
enthusiastic and one for overall—the
Stella King Award.
Stella King began the parade and
festival 74 years ago to highlight the
beautiful island and all 63 different
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The USPS team participated in Mackinac Island’s annual Lilac Festival and Parade. The team won the Stella King Award—
the festival’s most prestigious award.

lilac plants on the island. The award
is given for teamwork, cohesiveness,
perseverance, enthusiasm and, of
course, the most purple.
Postmaster Molly was having some
issues with some of the island’s
residents over Postal Service rules
and regulations and how she had to
comply. She seemed to be at odds
with the residents for a couple of
months and didn’t think we would
win any awards. Our merry band of
volunteers was determined to show
off the Postal Service.
We started out with a veteran carrying the American flag, next were the
future employees (the kids) carrying
the USPS flag, followed by the carriage with the rest of the volunteers
handing out items along the parade
route. All along the route, I heard
Ste. Anne’s Catholic Church

20 July
August
2022
2022

people yell, “We love you Molly and
the Post Office.” It was wonderful for
Molly and all of us to hear.
The parade route was about 1.5 miles.
When we finished, a couple of us
left the island because we had a long
drive home. We heard that a number
of island residents kept encouraging
Molly to attend the award ceremony,
but she still didn’t think we had any
chance of winning anything.
Molly decided to attend the ceremony and was pleasantly surprised. We
won the esteemed, overall Stella King
Award! Molly called us on our way
home and told us the great news. It
was wonderful to hear that she and
the Postal Service mean so much to
the residents of Mackinac Island.

heads above water when we don’t
have the personnel to get everything
done. You may be thinking this is a
great story, but you don’t have time
for the “good news” stories. My office
is no different than the rest of the
country, but I was glad I took time on
my Sunday to help participate in this
event.
The parade helped me reengage with
my enthusiasm for being the “Honorable Postmaster.” I encourage you to
find an event in which you can participate—not for the Postal Service,
but for you. Find something that will
validate why you are the “Honorable
Postmaster” in your town.
Linda Gurka is Postmaster of Empire,
MI.

We all are struggling to keep our
Mackinac Island celebrates an annual Lilac Festival.

Brenda Nickels

Meet Brenda Nickels

Washington Chapter Editor

This feature introduces members who help keep their chapters running.

I am Postmaster of Eltopia, WA. I started my postal
career in 1997 as a data entry clerk at a Remote Encoding
Center in Twin Falls, ID.
I was attracted to the Postal Service because this first position allowed me to schedule childcare around my work
hours. Also, the pay and benefits were amazing, especially for a young family just getting started.
When I took my first Postmaster job in Pilot Rock, OR,
I decided to join UPMA thanks to Darcy McDonough,
Postmaster of Irrigon, OR. She introduced me to UPMA
and all the support and mentoring it provides its members.
How did I end up as the chapter editor? I went to a
tri-state convention last year and got to know UPMA
members from Washington. I loved the new contacts I
was making and wanted to be a part of UPMA.
Castle Rock, WA, Postmaster Wendy Fleming nominated
me for the editor position and I accepted. It was a great
opportunity to get to know more people from all over the
state and network with some amazing people.
As editor, I love getting to read articles from chapters all

over the country. I also enjoy helping Washington members with article ideas. I get to be part of something that
helps educate members how to do their jobs better and
find resources we might not be able to obtain without
UPMA.
My goal is to create newsletter issues that are informational and uplifting. Washington Chapter President
Scott Christiansen and I want to build a solid resource
network and help our members do the best job they can.
The hardest part of being editor is remembering grammar rules and how to use the publishing program. It
definitely is a jigsaw puzzle putting the pictures, articles
and information together in the space allotted.
I think printed matter still is a viable communication
tool. My experience is people love printed matter. They
like to hold the pages, look at pictures and flip back and
forth.
I love providing printed issues members can carry
around and read whenever they have a few minutes. I
personally look forward to receiving issues in my mailbox from other chapters.

Following is Brenda’s column from her first Cascade Connection issue:

What Did I Do?
This is my first edition as the UPMA
Washington Chapter editor. It came with
a lot of tears and self-doubt. What did I
get myself into?
I had an opportunity to join an amazing
group of people and thought, sure, I can
do that. But when I actually put on the
editor’s hat, writer’s block immediately
kicked in.
I couldn’t figure out how to use the computer or the program; I couldn’t remember basic formatting. All of a sudden, I
felt overwhelmed and inferior.

How many of us feel that way in our
positions? We take on the job thinking
we can rule the world. But then, the
checklist is changed and multiplied and,
all of a sudden, your head is spinning.
This is why I joined UPMA. When I
start feeling totally discombobulated,
I know I can call someone to help me
figure it out. It might not be perfect, but
I can get through it, then share my new
knowledge with the next person.
We all have aspects of our job at which
we excel. Then there are the other parts

that need improvement. When we work
as a team, we all can benefit from each
other. We all have value and are important.
This newsletter is not the Academy
Award-winning version I had in mind,
but I know it will improve with each new
issue. That is my goal: To be a little better
every day. How can I help you be better?
Let me know if there are topics you
would like to see in upcoming issues.
Better yet, submit that article to me to
publish. I can’t wait to hear from you!
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Welcome, New Members
These new members joined in June:
Alabama
Ashly Carroll, James M. Cook, Karen A. Duncan,
David Mitchell.
Alaska

Kansas

Oregon

Kelli E. Adrian, Tracy L. Crowley, Glen M. Goering,
Eric D. Nelson, Amber D. Phye

LeEtte Marie Duncan, Steven Duane Siemers

Kentucky

Candace Chapman, Jason D. Crafts, Jason R. Heal,
James G. Tesoro

Nicole Biedenbach, Drew Boardman, Nicole
Collins, Tonya R. Daher, Jason Fowler, Nicole Fuller,
Christopher E. Hepinger, Cynthia A. Herbein,
Christopher M. Jenkins, Chelsey M. Jones, Anthony
T. Keim, Daniel A. LaRock, Kevin McCrory, Mark A.
Milesky, Brady N. Nelson, Leanna M. Palmer, Cindy
Patrick, Regis M. Pavlinsky, Marshall L. Sanders Jr.,
Bianca Santiago, Dominic A. Scalice, Renee Schibik,
Kori L. Sisto, Conner J. Steele, Jessica Wagner,
Joanna Wieszczek, Melanie Wright, Dana Yaglowski

Maryland

Puerto Rico

Donte M. Earl

Christy Cardwell, Heather Lauren Gregory, Chad
Ramsey, Kimmy I. Thompson, Dustin T. Wilborn

Arizona

Louisiana

Tracy Gibson, Pablo Thomas Ruiz, Jayson Joe Smith
Arkansas

Jalecia Batemon, Thomas Paul Chatman, Robert
Kendall, Levon Steward
California

Timmothy Ahearn, Jae An, Melissa Danielle
Covarrubias, Tanikka Yvonne Dixon, Maritza
Fry, Alfredo Gonzalez, Glenn Gonzales, Teresa
Landeros Guerra-Espinoza, Robyn Kissler, Davis
Martin Lindsey, Alec Moh, Shanice Mangum, JoJo
Olega, Enrique Ponce, Jelisa R. Thompson, Jester J.
Tiongco, Emmanuel Johnathon Walker, Rodger M.
Washington II, Neringa Willis
Colorado

Mutiasim Abdulkareem, Elizabeth M. Aguillard,
Brandon J. Benbenek, Karen E. Connick, Jackson A.
Hall, Ida Johnson, Michael Dale MacPeak
Connecticut

Kathia Y. Borges, Laura Fargione, Dailla Stacey-Ann
Fuller, Quinten Jones, Janelle A. Kelly, Billie M.
Martocchio, Willie T. Salley, Jessie Sicard, James W.
Simon
District of Columbia

Darlene Casey, Donna Dowell
Florida

Vanessa Bobbit-Peterson, Amy Escobar, Badyr
M. Fitz-Coy, Breanne L. Ford, Lillie M. Frazier,
Branden Hill, Lenard O. Hirsch, Donna Johanning,
Andrew Lovato, Miranda L. Lukasik, Christopher
E. Mathis, Charlesiha Myers, Tereci Paris, John
Pernice, Rebecca Pernice, Gabriela Pozo, Teressa
Rollins-Reynolds, Shackyta Salters, Dean Shroka,
Ronald Timmons Jr., Trearon J. Timmons, Nakimba
N. Wilson, Kristal J. Wood
Georgia

Latoya M. Allen, Sonya Ballard-Bassett, Tinesa M.
Burley, Travis Carabello, Christopher Alan Cisco,
Kachina Covington, Anthony M. Freeman, Bill M.
Gill Jr., Meosha L. Glass, Laydria Hadley, Bailey
A. Jones, Leslie Denise Jones, Belinda Keller-Sims,
Chelsea B. Keyser, Bobby Edward Mance II, Sharmin
McMiller, Adrienne M. Pearson, Yolanda K. Pullins,
Tina Rudd, Nakisha B. Slocumb, George Staphylaris,
Verentice L. Stroud, Alyssa Joy Vreeland, Precious J.
Waller, Shaan W. Wilcher
Illinois

Oscar Conley, Zachary Hannon, Stephani Patton,
Deanna Spencer-Buchanan, Tenia M. Thompson
Indiana

Shannon M. Brant, Susan E. Elkins, Aaron D. Harris,
Tiffany L. Hornor, Sharon Johnson, Heather R.
Hood, Gilberto Pineda Jr., Veronica Smith, Rebecca
A. Tragesser, Dustin E. Winship

22 August 2022

Zachary McDaniel Earl, Michael T. Hughes, Cynthia
Denise Muhammad, Gina Richard
Maine

Robert G. Bollen, Chris Dambrosia, Miranda
Mercedes Gonzales
Massachusetts

Kyle Novo
Michigan

Keri L. Collins, Tina D. Farrow, Curtis L. Hayden,
Kristine K. Kolbus
Minnesota

Nichole M. Brandon, Jennifer Clyde, Patrick J.
Dahler, Dustin David Devens, Michael C. Erickson,
Gregory A. French, Victoria l. Heydt, Matt Martinez,
Mohammed Meri, Kevin A. Porter, Michael
Schmidt, Jauwanda S. Stone, Rachel A. Wittman,
Chris M. Whorton
Mississippi

Kandy Lynn Dossett, Ora B. Fulkerson, Mandy Lou
Sanders
Missouri

Daniel L. Beck, Kory R. Blevins, Alicia May Davis,
Vanessa Finley, Demar S. Love, Kanada S. Nelson,
Rachel E. Novak, Patricia (Trish) Walker, Johnathon
L. White
Nevada

Pennsylvania

Felix Alberto Rodriguez-Amador
Rhode Island

Jim Bourque, Thomas Stott
Tennessee

Dallas Michael Cope
Texas

Josue A. Bermea, Wanda Bolado, Ashley Carr,
Marisela Corbitt, Amie Davis, James M. French,
Mark Gamez, Cleonte L. Grafton, Mark Harpel,
Calmellia Johnson, David R. Lay, Corey l. Mathis,
Tommy D. McDade, Elias Mendez, Elizabeth S.
Moreno, Taiquan T. Nichols, Jazmin Oriyavong,
Jennifer Pasowicz, Edith L. Penrice-Kelly, Betty T.
Person, Brain R. Powell, Marcus A. Renwick, Arthur
Sanchez, Rodolfo Trejo Jr.
Utah

Ryan Burnett
Vermont

Esslinger, Paul J. Machia
Virginia

Cheryl A. Cooper, James Andel Hurley
Washington

Christopher E. Baca, Tyler Baker, Andrea Corson

Brenda Anderson, Sarah Crofton, Theo Dukes,
Nadirkhan Eusoof, Michelle Gilleney, LaTanya
Patterson, Veronica Rodriguez, Kami M. Thieren,
Preston Young

New Jersey

West Virginia

Donald M. Joyce, Lori E. Logan, Deborah M. Storie
New Hampshire

Yunsung Christopher Choe, Elizabeth Estevez,
Taheerah Hawes, James M. Neiderman, Leah N.
Ratliff, Kathleen Raroha, Michael Russo, Heather
L. Steele
New York

Davins Bartlett, Morgan Day, Thurston Delos,
Vanessa Easterling, Oliver P. Gorges, Osama
Mehana, Kathryn Panella, Eric Scott Posner, Ron
Rabin, Aaron Velazquez, Maria Walsh, Ashleigh
Zagorski
North Carolina

Justin Burke, Melisa Cox, Joyce A. Hammond,
Naidee Heimbach, John J. Loehr, Michelle l. West
Ohio

Jennifer M. Baker, Richard W. Gragg, Jennifer R.
Roach, Wyatt D. Smith
Oklahoma

Erica Bryson, Kwade Glassman, Taiza R. Tyler,
Sherri Lynn Williams

Pamela K. Buzzo, Jennifer A. Greenwood
Wisconsin

Amber Biever, Melanie Marie Gretzon
Wyoming

Jenny Loyola

The EAS Perspective

Passing the Torch
By Albert Ruiz

How many of us remember the first day we went to
work at the Postal Service? I know I do. I started off
in 1992 as a casual city letter carrier in Dallas. Back
then, there were no scan points, GPS, geo-fencing
or delivery point sequence (DPS).
We still had sector segment, which meant almost
all the letters and flats were manually cased. There
was no Google Maps on mobile phones; I relied on
my trusty Mapsco to figure out where I was going.
And to top it all off, I had to deliver in my personal
vehicle.
On my first day, they pushed a hamper full of mail
to me and told me to go deliver it. I still recall the
supervisor saying, “Just follow the mail and you’ll
be okay.”
When I completed delivering the route, I returned
to the station. The supervisor had a puzzled look on

his face and told me he had received numerous calls
from customers who said I forgot to pick up their
outgoing mail. I replied, “You didn’t tell me to pick
anything up! You just said deliver the mail.”
What I needed was a coach and mentor—not someone to just tell me what to do, but, rather, show me
by example what to do. Over the past 30 years, I
have been fortunate to have mentors throughout my
career, as well as the privilege to be a mentor.
There were many days I wanted to quit because of
the workload or work environment or was discouraged because I did not receive the promotion

In Our Prayers
… John (Rick) Hooks, retired Postmaster of East Alton, IL,
and his wife Betsy, whose son Jordan died May 26. Jordan
was a rural carrier at the Edwardsville, IL, Post Office.
Condolences may be sent to the family at 1011 Georgia St.,
Edwardsville, IL 62025.

Brussels, IL, whose granddaughter, Lydia Carnes, died June
22. Condolences may be sent to her at 4800 Illinois River
Rd., Brussels, IL 62013. Condolences also may be sent to
Lydia’s parents, John and Julie Carnes, at 1724 Partridge
Place, Edwardsville, IL 62025.

… Peter Urbani, Connecticut Chapter president and
Postmaster of Waterford, whose sister, Elizabeth Urbani
Rosario, died June 7 of injuries from a car accident. She
was a Postal Service employee. Condolences may be sent to
Peter at PO Box 1144, Waterford, CT 06385.

… the family of Jonathan Murray, former NAPUS
national vice president, South Carolina Chapter president
and retired Postmaster of Bluffton, SC, who died June 24.
His twin brother David is a retired Postmaster and also
was a past NAPUS South Carolina Chapter president.
Condolences may be sent to Jonathan’s wife Gwen and
daughter Janee at PO Box 467, Bluffton, SC 29910-0467.
David’s address is 6 Sugaree Dr., Bluffton, SC 29910.

… the family of Emil J. Buatti, retired Postmaster of
Henryville, PA, and retirement specialist, who died June 11.
… Sarah Zimmerman, retired North Carolina Postmaster
and former North Carolina Chapter editor, whose sister,
Nora, died June 13. Condolences may be sent to Sarah at
PO Box 213, Bonlee, NC 27213.
… Mary Dominick, retired Postmaster, whose son Glen
died June 21. Condolences may be sent to her at 9765 SW
92nd Ct., Unit A, Ocala, FL 34481.
… Carol Sue Carnes, Signature Federal Credit Union
Board of Directors secretary and retired Postmaster of

… Marion T. Pulliam, former MSC Manager and retired
Kentucky Postmaster, whose wife Donna died July 7. His
address is 2087 Hilton Ln., Bardstown, KY 40004.
… the family of Hilary Williams, South Carolina Chapter
immediate past secretary-treasurer and Supervisor,
Simpsonville, who died July 11. She had battled colon
cancer since her diagnosis in 2021. Condolences may be
sent to the family at 361 Old South Rd., Duncan, SC 29334.
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I thought I deserved. It was during these times I
relied on mentors and their words of wisdom and
encouragement.
To those who are just getting started, I urge you to
find your champion. Identify someone to work with
you as a mentor or coach—a person who can give
you guidance. Find someone who can show you the
ropes, navigate and review your eCareer and help
you steer clear of workplace “land mines.”
A good mentor is someone who will listen, not
judge, and help give you the confidence to do things
you wouldn’t do on your own. Pick someone who is
successful in their chosen field or department and
let them help by offering advice, reassurance and,
hopefully, introductions.
To those who have just a few years left in their
careers, make an intentional effort to find someone to whom to pass the torch. When the Olympic
games open in a host city, we see the symbolic torch
carried throughout the country and passed between
relay runners.

A good mentor is someone
who will listen, not judge, and
help give you the confidence
to do things you wouldn’t do
on your own.
Most of us have spent much of our adult lives working for the Postal Service and have accumulated a
vast amount of knowledge through our work experience, only to retire and not pass it along. When
we invest in the next generation, we help shape the
architects of a continued and better Postal Service
of tomorrow.
Albert Ruiz is a senior public relations representative
at USPS Headquarters and president-elect of the
UPMA District of Columbia Chapter.

Pictures from the Past
Anthony Iezzi, deltiologist

This real-photo postcard depicts “two guys and a boat”
taking a few bags of U.S. Mail left on the ice by a passing steamer. The men paddled through the icy Yukon
River to an awaiting dogsled team headed for the Post
Office in Tanana, Alaska.
The Tanana Post Office was established in 1898 with
Jules L. Prevost as Postmaster. It still is in operation,
with ZIP code 99777. In 2010, the population was 246,
of whom 80% were Native Americans.
I cannot pinpoint the date this slice of life, but
it looks to be the early 1900s. Maybe there is an
old-timer from the 49th state who can date this
image? Here is a photo of the Tanana Post office
from the Library of Congress.
Tony Iezzi is a postcard collector, a photographer and the retired Postmaster of Oley, PA;
iezziphoto@gmail.com.
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National Auxiliary
Shayne Francis, National Auxiliary treasurer

In Memory of a

Dedicated Auxiliary
Member and Friend
Susan Hui, former National Auxiliary secretary and
beloved wife of retired Leominster, MA, Postmaster
Rich Hui, lost her battle with cancer on June 2. She
will be greatly missed by those whose lives she touched
throughout the years. The UPMA family was just one
group who had the
honor to know Susan
and experience the
kind and giving person she was.
Susan enjoyed golfing,
gardening and taking
trips to the casino.
She was an avid fan
of her Boston Red
Sox and loved to cook
and watch the Food
Network. However,
Susan’s greatest joy
was when she was
with her family—her
pride and joy, always
treasuring their moments together.
In 2018, the National
Auxiliary’s charter
year, Susan was elected the first National
Auxiliary secretary.
She was passionate
about leading the Auxiliary and creating a family-oriented convention environment. She wanted UPMA family
members to come enjoy convention events and have
a group of friends with whom to gather while UPMA
business was conducted. Her years as a school principal

gave her the skills and dedication we needed to get the
Auxiliary off to a successful start.
As a mother and educator, it is evident to many she dedicated her life to the success and love of children. Last
year, the Auxiliary began working on a BRATS Scholarship Fund. We hope
to award our first
such scholarship at
the 2023 UPMA National Convention.
This scholarship will
be given in honor of
Susan Hui.
So, today, take a
moment and remember Susan and
what she wanted for
her UPMA family;
say a prayer of peace
over the loved ones
she left behind. She
is greatly missed by
everyone who had
the honor of calling
her friend.
You also can honor
Susan by contributing to her chosen
charity. Memorial
contributions may be made to the Dana Farber Cancer Institute, 450 Brookline Ave., SW120, Boston, MA
02215, or on its website at www.dana-farber.org; reference, “In memory of Susan M. Hui.”
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Associate
to
Associate
Kimberly Jones, Advisory Committee Member

“What a difference a year makes” certainly is not a
new phrase, but I can’t think of a better way to start
the story of my UPMA membership! Last year, I
attended my first chapter convention. I had a great
time, learned a lot and took advantage of the opportunity to attend the 2021 National Convention in
Sandusky, OH, as a first-timer.
I came in second in the business-card-collection
competition, which earned me a 2022 National
Convention registration. From the road trip to
national to the picture with Postmaster General
Louis DeJoy, the training and networking and new
friends I gained, I was sold on the value of UPMA
membership.
I already was sharing my great experience when I
got the opportunity to attend the January Membership Academy in St. Louis. Even the snowstorm on
the way home didn’t dampen my excitement. The
Legislative Summit was the next event, but, as an
RCA, requesting Saturday leave needs long-term
notice.

It is amazing what a difference
joining UPMA can do for you as
an associate member!
Imagine my surprise when I received a call from
UPMA Retired President Mandy Whitten after the
summit, asking if I would like to serve as the associate member of the Retiree Advisory Committee.
I didn’t know associate members come under
UPMA Retired membership. That was just the
first of many things I have learned about associate
membership I would like to share with recruiters
and potential associate members.
Associate membership is only $2.38 per pay period.
26 August 2022

You receive the UPMA
Leader, your chapter newsletter and the retirees’ In
The Mailbox newsletter. You
also can sign up for “UPMA
Gold,” an informational
email that keeps you up to
date almost daily.
Associate members have all
the rights of retirees. We vote and can run for office
in our UPMA Retired chapter. We vote on UPMA
Retired bylaws changes, as well as future convention
locations and national officers. Our children and
grandchildren are eligible for the UPMA scholarships!
I’ve learned all of this and I haven’t even been to
my first UPMA Retired Board meeting or Advisory
Council meeting. I’m sure other potential associate
members aren’t aware of these opportunities, so it’s
time to spread the word.
At my chapter convention this year, I was on the
First-Timers Committee. I invited other associate
members to the convention; two of us were elected
to our chapter’s retiree board. I have my plans made
for the national convention in St. Louis and I’m
encouraging others to come along.
The most exciting thing I have learned as an associate member is about external USPS postings. I have
taken advantage of several of these postings and
been interviewed three times. It is amazing what a
difference a year can make and even more amazing
what a difference joining UPMA can do for you as
an associate member!
Invest in the USPS and UPMA; recruit an associate
member today.
Kimberly Jones serves as the associate member representative to liaison with the UPMA Retired Executive
Board.

Welcome To

By Jim Maher

W

e rapidly are approaching what
we anticipate will be a great
national convention in my
hometown of St. Louis. The UPMA
Missouri family has been working
tirelessly to provide a wonderful experience for our friends from around
the country.
In the July UPMA Leader, Don Knoth
and Debbie Roach provided a tentative agenda for the week’s activities.
Not surprisingly, there have been a
few minor changes. There probably
will be more as we get closer to the
event.
Along with our distinguished guests
from the Postal Service attending,
Missouri Governor Mike Parson and
St. Louis Mayor Tishaura Jones will
welcome us.

On Monday evening, we will carry
over State’s Night from last year’s convention in Sandusky, OH. That was a
fun event! Already, about 15 chapters
have registered. We are hoping more
will participate and show off something unique to their states.

agenda, there are tons of things to see
and do in the area. We’ve provided a
glimpse of what’s great about St. Louis
via social media and in prior Leader
articles. Go to www.explorestlouis.
com for all the information you need
to know about St. Louis.

There are going to be some changes
to the tours on Tuesday. At this time,
there will be at least one, if not two,
busloads for the Anheuser Busch
brewery/riverboat cruise tour. The
Discover St. Louis City tour also has
been very popular; the Aquarium
and Big Wheel tour also should be
filled. The Historic Homes, Gardens
Galore and road trip to Kimmswick
tours have been canceled due to lack
of interest.

Think about visiting the Missouri
Botanical Gardens on your own. The
gardens are awesome and are right
next to The Hill, where you can experience some of the best Italian food
imaginable. There are great restaurants on every corner in this historic
Italian area. Cunetto’s is my favorite.
Try the fettuccine and toasted ravioli;
you can thank me later.

Even without a structured tour

Forest Park is one of the largest,
urban green areas in the nation. Most
notably, it contains our zoo, which is
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including the West
End, Soulard and the
Ballpark Village area.
In addition to all the
things to do outside the convention
venue, we have an
action-packed week
planned. On Saturday
evening, there will be
an old-time “SOC”
Hop sponsored by the
Southern Officers’
Conference.

one of the best in the country. And
it’s free! Also in Forest Park are the
Missouri History Museum, the Art
Museum, the St. Louis Science Center, the Planetarium and the Jewel
Box—a gigantic greenhouse filled
with wonderful floral displays. This
all is free and only 10 to 15 minutes
from the hotel!
If you want to stay close to the hotel,
the National Blues Museum is about
a block away down Washington Avenue. The City Museum is four to five
blocks the other direction. Within
an eight- to 10-block radius, you will
find the City Garden, the Old Courthouse, Ballpark Village and, oh yeah,
the Gateway Arch.
While there is no shortage of places
to eat along Washington Avenue, I
encourage you to venture further. On
Tuesday night, I have arranged a “pub
crawl” of sorts and hired party buses
to transport our members around
downtown to other locations away
from the hotel. You will have options
to dine in several areas of town,
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Immediately following Sunday morning’s
church service, President Edmund
has planned a meeting for all the
members to help kick off the week.
Sunday afternoon will offer officer
training, an orientation for first-timers and our customary welcome dinner and dance. The evening’s theme
is Margaritaville, so plan on making
new friends during this very casual
event filled with fun.

For those who still will be in town on
Friday, a large group of us will be attending a St. Louis Cardinals game at
Busch Stadium. Right now, over 120
of us will converge on the all-inclusive suites at Ballpark Village to enjoy
a Cardinals victory. Tickets should be
available up until game day, so please
join us!
Thank you for coming to St. Louis.
This event literally has been years in
the making as a result of delays due
to COVID. I cannot express how
proud I am of my Missouri UPMA
team and all the hard work they have
put in to make the convention a great
success.
We hope you enjoy yourself in our
state. The Missouri Chapter is looking forward to seeing you all very
soon.

The general business sessions will be
on Monday, Wednesday and Thursday mornings, with numerous classes
Monday and Wednesday afternoons.
The exhibit hall will be open Saturday through Monday and Wednesday
and Thursday, with vendors from
across the country.
On Monday, Tuesday and Wednesday
evenings, there will be DJ-led dances,
with a few, small surprises added.
Thursday evening is the Grand Banquet. Following what will be a great
meal, we will be entertained by the
Fabulous Motown Review, a highenergy dance band covering decades
of great music.

Jim Maher is a North Area national
vice president, Missouri Chapter president and 2022 National Convention
co-chair.

6th UPMA National Convention
Aug. 20-26, 2022

Official Registration Form

Registration also available at www.unitedpma.org
Please complete one form per registrant. Photocopy the form for additional registrations.
First Name:________________________________ Last Name:______________________________________
Title:
❏ Postmaster/OIC
❏ Supervisor
❏ Manager
❏ EAS Professional
❏ Associate
❏ UPMA Retired
❏ Spouse
❏ Guest

First Name (for your badge):_________________________________
Post Office You Represent City: ___________________________________ State:__________
Your Mailing Address:__________________________________________________________
City:_________________________________ State:______ ZIP+4_____________________
Cell Phone:________________________________________
E-mail:____________________________________________

Convention Registration (only one person per form):
Please circle the 			
appropriate fee:			

		
		

After
6/30/22

Postmaster/Manager/Supervisor/
Associate/OIC/EAS Professional				
	Daily registration is available at $75/day.

$225

First-Timer*—Active				

$95

UPMA Retired or Guest †				
(UPMA Retired Luncheon included)

$168.75

Auxiliary/Spouse/
Postmaster Guest					
(Does NOT include UPMA Retired Luncheon)

$215

Children (17 and under) $80; includes child’s meal at the Grand Banquet.
*First-timers must pay their registration fee in advance using this form;
online registration not available. After attending the convention, they must
submit a form to the National Office to be reimbursed.
†
UPMA Retired member may have one guest (not an active member) register for the same price.
Grand Banquet: Aug. 25, 2022

Payment Information
Convention Fee:

$________________

_____ Additional tickets for UPMA
Retired Luncheon @ $25 each

$________________

Total Payment:

$________________

❏ Check payable to UPMA
❏ Visa/MasterCard
Card number_____________________________________________
Card security code:_____________
(3- or 4-digit code
imprinted on card)

Expiration date:______________

Active First-Timer?
❏ Yes ❏ No
UPMA Retired First-Timer?
❏ Yes ❏ No

Hotel Reservation
UPMA has a special rate at the convention hotel beginning Aug. 20,
2021. You must call the hotel
directly to make a reservation. The
National Office will not handle room
reservations. To make a reservation, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after July 22,
2022. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is available only until July 22, 2022, or
all rooms in the block are sold,
whichever comes first. The group
rate is available five days preand post convention based on
availability.
Marriott St. Louis Grand
1-877-303-0104
$125—single/double/triple/quad
Be sure to request the
UPMA group rate.

Registration Cancellation
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
June 1, 2022; no refunds after that date.
All refunds are subject to a $30 handling
fee.
Registrations are non-transferable.

Signature:_______________________________________________

Mail with full payment to UPMA National Convention
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions?
Call 703-683-9027

UPMA Retired

Keep New Members
Involved
Darlene Winterer, Area 14 rep
I would like to thank President Mandy for appointing
me Area 14 representative. I look forward to serving in this capacity. I attended the Wyoming Chapter
convention; the hospitality extended to me was greatly
appreciated.
At the Utah Chapter convention, we were fortunate to
have National President Edmund Carley present, as well
as UPMA Retired Vice President Charley Peters and
his wife Anita. I’m looking forward to New Mexico’s
convention at the end of July.
Chapter conventions are about done; now we are looking forward to the national convention. Membership
has been the top priority this year. We need to sign
active and retired members for the viability of our organization. We also need to figure out how to keep new
members once their free year is done.
We need to encourage new members to come to the national convention and Legislative Summit. If they come
to either or both, they will be more apt to continue their
membership. Reaching out and extending a personal
invitation speaks volumes to the importance of their
participation.
Asking new members if there is anything they need to
help them get information for either event would be extremely helpful. I think new members would appreciate
chapters offering incentives for first-timers.
UPMA has brought many new friends into my life
through national conventions and training. I always
look forward to getting together to make new friends
and renew old friendships. I hope new members have
the opportunity to experience the camaraderie of making friends across the country and expanding networking with other Postmasters and Managers.
With any luck, I hope to see new and fresh faces in St.
Louis. Please contact me if I can be of any assistance:
435-640-4349; grandmasterdar@msn.com.
See you in St Louis!
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Spend Time With Us
Esther Martin, Area 13 rep
One of my favorite Bible passages is Ecclesiates 3:1. “For
everything there is a season, and a time for every purpose under heaven.”
The word “time” has a lot of meanings and is used in
many phrases: Once upon a time, about time, one at a
time, serving time, making time, time out, time pieces,
time cards and so much more.
So, what are we doing with the time we have left in this
world? When we retire, we can spend time any way we
want. I’m sure I speak for many of us when I say I’m so
busy I don’t know how I had time to work! But we each
choose how to spend our time each day.
At this moment in my life, I’m growing a garden, planning activities at my church for vacation bible school and
getting all my grandchildren for a couple weeks for summer break. I currently am serving as the UPMA Retired
Area 13 representative, which requires time and travel.
Thank you, Tennessee Chapter, for your friendly welcome when I attended your chapter convention in April.
My husband Gordon and I enjoy fishing and visiting with
friends and family. Oh my! I’m getting tired just thinking
about all this.
Are the things we’re spending time on bringing us happiness? Does it have value or help others? Do you delight
in them? Our time spent in UPMA is valuable to us as
individuals and as a group. We need to share this with
postal employees currently serving the mailing needs of
America, as well as our retired postal friends.
Let’s reach out to them with an 1187 or 1187-R and ask
them to join UPMA and spend quality time with us. We
can reminisce about the “good old days” and create new
memories while helping others along the way. Now that’s
time spent wisely!
Enjoy your summer! I hope to see you in St. Louis. Please
contact me if I can assist in any way: 601-320-3475;
esthermartin071958@gmail.com.

Me, a Postmaster?
Suzanne Bonham, Oklahoma UPMA
Retired president
My mother, Olene Davis, began a career in the Postal
Service in 1966 as a PTF clerk, then served many years
as a Postmaster in several offices in Oklahoma until her

retirement. Mom was very active in NAPUS, serving
on both the state and national stages. She and my dad,
Nelson Davis, attended national conventions almost
every year.

after that. I remember my Postmaster telling me how she
had to deliver telegrams to families that carried the news
of their sons killed in action or missing. The town lost
young men; many came home broken and scarred for life.

Growing up, I never considered going to work with the
Postal Service, much less as a Postmaster. I was going to
be a kindergarten teacher! I graduated from Oklahoma
State University (Go Pokes!) with a degree in early childhood education. I got married shortly after graduation
and quickly got a job teaching first grade.

As Postmaster, I never had that duty, but being a smalltown Postmaster, people thought I knew everything. I
was the local government official and heard sad and glad
stories every day. Many Postmasters also ran small stores
to compensate for their low salaries.

Then, my husband Keith took a job with Conoco Oil and
moved us to Carrizo Springs, TX. Some of you Texas
folks will laugh at that. We then moved to Laredo, TX,
for a couple of years, then back to Carrizo. By then, we
had had enough of south Texas and decided to move
home to farm. Not one of our best ideas!
I needed a job to help support Keith’s farming habit, so
Mom suggested I take the Post Office test as I had no
further desire to teach kids 5 and under because I had
two of my own at home. I passed the test and was hired
as a PTF clerk in a Level-11 office, working four hours a
week. I didn’t get rich, but I made enough to pay for my
family’s health insurance.
I later served as OIC in the office and was awarded the
Postmaster position noncompetitively. I held that office
for a couple of years until the Tipton Post Office became
vacant. I was appointed to Tipton and retired from there.
As soon as I was an OIC, Mom signed me with NAPUS.
I attended my first chapter convention and was hooked!
I will forever be grateful for the many friends across the
nation I have met through the years.
I traveled to states I never would have visited if not for
NAPUS. I know I should call it UPMA, but, if not for
NAPUS, UPMA would not have become a reality.

I Am Grateful
Sally Robinson, Area 3 rep
I often wonder where I would be if my local Postmaster
in my hometown (and where I continued to live after my
marriage) had not asked me to work five hours a week in
our 3rd-class office. My son was only six years old and I
could handle six hours. Thus began a career that spanned
40 years, seven Postmaster positions and travel from pillar
to post.
I was born in the Great Depression and was very young
when Pearl Harbor was attacked; life changed for everyone

My Postmaster did not trust me with the cashbook, so,
when she was gone, I had to do the entries in pencil. We
had no safe and had to carry the money home each night.
It was a glorious day when we got a safe.
I am so grateful to her because she saw skill and leadership
capabilities in me I never would have explored on my own.
I always wanted to be a history teacher, but college was
out of the question because my mother was divorced and
college was not for poor people.
Sometimes, as retirees, we seem to forget we have a decent
retirement, which is not always available to the masses. We
get so caught up in everyday ills and forget the blessings.
Years later, as Postmaster, I was grateful for the opportunities I could afford my children that were not always
available to me.
The old saying, “Take time to smell the flowers,” still holds
true, sometimes in the form of children, grandchildren
and, in my case, a first great-grandchild. The flowers of life
are all around us if we take time and be glad, which will
keep us smiling forever.

UPMA Retired 2023 National Convention
Hospitality Room Hours
Friday: 3-10 p.m.
Saturday: 1-3 p.m.; 5-9
p.m.
Sunday: 4-6 p.m.
Monday:
Breakfast: 6-7:30 a.m.
Bag lunch: noon-1 p.m.
Dinner: 5-9 p.m.

Tuesday is a free day; the
hospitality room is closed.
Wednesday:
Breakfast: 6-7:30 a.m.
Dinner: 5-9 p.m.
Thursday:
Breakfast: 6-7:30 a.m.

For those who are driving and would like to bring food,
let us know what you are bringing and we will add it to
our list:
Jackie Gibson—606-669-2565; jackieg1952@gmail.com
Joy Reburn—270-635-1124; pmjlreburn@hotmail.com
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This Could be You!

APCU® Could PAY OFF Your Auto Loan
From July 1 until September 30, 2022, APCU is running
our Auto Loan Payoff Promotion!

Anyone who finances or refinances an auto loan from another financial institution with
APCU during that time will be automatically entered to have their loan balance paid
in full, up to $35,000.
Once approved you can earn additional entries (and increase your chance of winning!)
by purchasing APCU’s GAP Insurance, purchasing Extended Warranty and/or by opening
a new Certificate of Deposit with a minimum of $1,000 of money that is new to the Credit
Union. Certificates of Deposit opened with money that has been transferred from existing
Center Parc Credit Union or Atlanta Postal Credit Union accounts
will not be eligible for an entry.
One (1) winner will be selected during a random drawing on
October 7, 2022. For additional details and official rules, scan here:

For more details about APCU Auto Loans or becoming a
member, visit us online at apcu.com to get started today!

Interested in our Auto Loans? We offer:
• Low rates* based on creditworthiness
• Flexible payment terms
• No application fees

For more details about APCU Auto Loans,
visit us online or give us a call at (800) 849-8431.
*The rate may vary depending on each individual’s credit history
and underwriting factors. Membership eligibility requirements apply.

