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Form 1187
Request and Authorization for Voluntary Allotment

of Compensation for Payment of Employee Organization Dues
Fill Out Form On-line, Print  it out, and  Return to  

UPMA National Office at the Address Below for Processing

Section C: For Use by the Employee Organization

Section D: Authorization by Employee

Section E

Section A: All New Members Complete

USPS Employee Identification Number (EIN)                Social Security Number                     Date of Birth                   Gender

Name (PRINT Last Name, First, MI)       Contact Telephone 

Home Address (Street and Number/Box)    City   State  ZIP+4

Personal E-mail Address              

 

Male  n      Female  n  

  

P Mail completed form to:   United Postmasters and Managers of America (UPMA)   
 8 Herbert Street

    Alexandria, Virginia 22305-2600

I hereby authorize the above-named agency to deduct from my pay each pay period the amount certified above as the regular dues the (UN-P) 

United Postmasters and Managers of America (UPMA) and to remit such amounts to that employee organization in accordance with its arrangements 

with my employing agency. I further authorize any change in the amount to be deducted that is certified by the above-named employee organization 

as a uniform change in its dues structure.   

      I understand that this authorization is a pay periods deduction. It will become effective the first pay period, following its receipt in the employee 

organization’s headquarters office: UPMA, 8 Herbert Street, Alexandria, VA 22305-2600.   

      I further understand that revocation forms Standard Form No. 1188, “Revocation of Voluntary Authorization for Allotment of Compensation for 

Payment of Employee Organization Dues” are available from my employing agency and that I may revoke this authorization at any time by filling such 

a revocation form or other written revocation request by “Certified Mail” directly to the employee organization’s headquarters office: UPMA, 8 Herbert 

Street, Alexandria, VA 22305-2600. Such revocation will not be effective, however, until the first full pay period following March 1 or Sept. 1 of any 

calendar year, whichever date first occurs after the revocation is received in the employee organization’s headquarters office.  

Signature of Employee       Date

n  Check this box to signify you’ve read and understood the terms in Section D of this form.

Who/what most influenced your decision to join UPMA?

Person’s Name

n  Career Awareness Conference     n  USPS Provided Training     n  Other

UPMA NATIONAL OFFICE FOR PROCESSING

Position       PO/City/State/ZIP    

Post Office/Work Telephone Number      Pay Schedule Level

Post Office/Home Payroll Office Finance Number     Designation Code

Section B (Check One):      n  Postmaster    n  Manager/Supervisor    n  Associate    n  PMR

United
Postmasters

and Managers
of America

Revised 12/2017 INT

Visit the UPMA website unitedpma.org for membership benefit information.
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Greetings, everyone!
This special issue of the UPMA Leader is provided 
for you to learn what the United Postmasters and 
Managers of America (UPMA) believes in and 
what we offer our members. Once you join the 
organization, you will receive the UPMA Leader 
and your chapter’s newsletter that serve to educate 
members on the many benefits UPMA offers.

In this issue, you will find information on the 
one-year promotional membership currently 
being offered.  This special promotion runs until 
March 31, 2022. When you join, you will receive 
the benefits of full membership for the next 365 
days. You will have that year to evaluate how your 
membership can be of assistance to you in your 
position as a Postmaster, Manager, Supervisor or 
EAS professional working for the United States 
Postal Service.

As you page through the magazine, you will find 
articles on the UPMA Representation Program. 
Chapter Member Representatives are on the local 
level to assist you if you ever are faced with disci-
pline or possible discipline. Our Adverse Action 
Legal Defense Plan (AALDP) also is there to assist 
you if you are presented with a notice of adverse 
action. In that event, with a small financial invest-
ment on your part, you will be represented by one 
of our attorneys who will be with you at every step 
of the process.

You also can read about how we represent you 
in the legislative arena with the members of our 
excellent Government Relations team. Chris 
McCannell, Brian McLaughlin and Joel Rieth-
miller work hard to open doors on Capitol Hill to 
share our message of protecting the benefits of our 
active and retired members, as well as working 
toward the long-term sustainability of the Postal 
Service.

You will find information 
on our educational pro-
grams, including how to 
access the UPMA Learn-
ing Center on our website, 
unitedpma.org. There 
are over 30 video presen-
tations in the Learning 
Center that can benefit 
you in your worklife and personal life, too.

The Learning Center is available only when you 
have been assigned a membership number. How-
ever, during the special membership promotion 
that runs until March 31, 2022, we are giving you 
an opportunity to check it out and experience the 
value it will provide you as a UPMA member.

While this issue is designed to give you as much 
information as possible, the best way to under-
stand the benefits of UPMA membership is to 
complete and mail the Form 1187 on page 2. You 
also can go online at www.unitedpma.org and 
join. Whichever method you choose, we look 
forward to welcoming you to the family we know 
as the United Postmasters and Managers of Amer-
ica. Here, you will be given the 
opportunity to grow personally 
and professionally.

If you have any questions, you can 
contact us via email at information@
unitedpma.org. You also can call the 
UPMA National Office at 703-683-9027.

Let me close with this quote from the late 
American psychologist, William Glass-
er: “We are driven by five genetic needs: 
survival, love and belonging, power, 
freedom and fun.” That best sums up 
what UPMA has to offer you!

Dan Heins, national president
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By the time 
you receive 
this issue in 
mid-May, 
we will be in 
the middle of 
our chapter 

convention season. This is a special 
time where our members get together 
at the chapter level to network, learn 
from each other and get valuable 
information about UPMA and the 
Postal Service.

As a result of COVID-19, it was 
extremely challenging this past year to 
have any type of face-to-face meetings. 
From all the reports we’ve received re-
garding this year’s chapter convention 
season, attendees have been thrilled 
to be able to get together in person. 
Hopefully, people will feel more com-
fortable traveling this year and we can 
return to some sort of normalcy. We 
would love for you to join us if your 
chapter has not met by the time you 
receive this magazine.

With all that is going on in the Postal 
Service, now, more than ever, is the 
best time for all EAS employees to be 
part of UPMA. Here’s why:

We have the best career protection in 
the industry. Unfortunately, in some 

places, discipline is being handed out 
with alarming frequency. Depending 
on what level of discipline you re-
ceive, UPMA will help represent you. 
Last year, even with the pandemic, we 
trained over 175 new Chapter Mem-
ber Representatives (CMRs)! That 
helps us ensure that, wherever you are 
in the country, a skilled representative 
is not too far away. This CMR training 
is continuing this year.

Nothing is more valuable to your 
career than a network of fellow 
Postmasters and Managers around 
the country of which you will become 
part by joining UPMA. Besides our 
in-person chapter conventions, we 
have an annual national convention 
and Legislative Summit. These events 
give you the opportunity to meet new 
people, learn from others and develop 
a network of people to reach out to 
with questions when you can’t get 
answers in your district. 

If you are impacted as a result of the 
recent voluntary early retirement, you 
need a voice to make sure no position 
you may want has been improperly 
held or awarded to an employee who 
was not impacted. UPMA will fight 
for you to make sure you are treat-
ed fairly as you navigate this career 
move.

Training, training and more training! 
In addition to the training offered at 
chapter and national conventions, we 
offer monthly training via Zoom on 
topics ranging from navigating Web-
COINS to learning how to under-
stand your Form 150. On top of that, 
we have an online Learning Center 
you can access with your membership 
number.

And, it’s all free for the first year! The 
UPMA National Executive Board 
wanted to offer an entire year of free 
membership to new EAS members. 
With the many benefits to becoming 
part of the UPMA family, we’re giving 
you a year for free to decide we’re the 
best fit for you!

If you are not a member of UPMA, I 
encourage you to reach out to some-
one in your state who is a member of 
this great organization. Ask them why 
they are a member and what benefits 
they get from membership. Their rea-
sons may vary from those I’ve listed, 
but it is clear they find value in being 
part of UPMA!

Whether you’re a new member or 
you’ve been around a while, I’m look-
ing forward to seeing you at one of 
our upcoming UPMA events.

GIVE US A TRY!
GIVE US A TRY!

Susan Rice, national secretary-treasurer

UPMA LEADER   5



6   Membership Issue

n Access to the national website—unitedpma.org—that offers the 
latest information regarding the organization, legislative issues, online 
training videos and Postal Service information that affects your career.

n The national magazine—UPMA Leader—including online access to 
historical issues and chapter publications, all containing information 
important to you in your current position and that will help you in 
your future endeavors.

n Annual national and chapter conventions that provide informative 
speakers and training to help you be successful in your USPS career.

n Access to our network of Chapter Member Representatives. After 
you have been a member for one year, as an EAS employee, you have 
the benefit of our Adverse Action Legal Defense Plan, if the need 
arises.

n A network of Postmasters, Managers, Supervisors and other 
EAS professionals who can help you in your day-to-day duties and 
future career opportunities.

One Year of Membership Free!
Frank Augustosky, Membership director

UPMA is offering a membership incentive 
of free membership for one year to non-
member Postmasters, Managers, Supervi-
sors and EAS professionals who join from 
March 1, 2021, through March 31, 2022.

This is an excellent opportunity for new 
EAS members to gain an understanding 
of the membership benefits of UPMA. As 
an additional bonus, new EAS members 
who join during this special offer will be 
eligible* for the Adverse Action Legal 
Defense Plan when their dues withholding 
starts after they have been a member for 
a full year.

Major additional membership benefits 
include, but are not limited, to:

Join today and start your EAS membership with the first year free by visiting 
our website www.unitedpma.org under “Membership,” then select “Join.”

United Postmasters and 
Managers of America exists 
to support our membership 
through communications, 
education and representation.

Ou
r M

iss
io

n:
New EAS Members Get 
One Year of Membership Free!

*To be eligible for AALDP benefits, you must be an active EAS member of UPMA for at least 
one year prior to the date of an initial proposed adverse action. Membership effective date is 
determined by the date your Form 1187 is processed at the UPMA National Office.
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I want to introduce you to the ben-
efits of becoming a UPMA member. 
The best way to share is to give you 
my personal experiences.

I was introduced to NAPUS, one 
of two former postal management organizations, after my 
first Postmaster appointment. A neighboring Postmaster 
came to congratulate me and introduced me to the benefits 
of the management organization. After she was done, I said, 
“Wow, yes, what do I need to do?”

She slid a membership application over to me and said, “Fill 
this out, Kathy. You will be glad to have all the resources to 
help bring you the most success in your new position.” I’ve 
never looked back and am so grateful to her for sharing this 
great opportunity.

As a member of UPMA, you will have the benefit of at-

tending training sessions and conventions. At these events, 
you have the opportunity to be mentored and developed 
by some of our most experienced leaders. Recently, we also 
have offered other training via Zoom.

On our website, you can view training videos and get up-to-
date information on topics ranging from postal to legisla-
tive. When you join, we will mentor, train and develop you 
so, hopefully, we never have to represent you. But, if that 
happens, representation is a major benefit of UPMA.

Do what I did and take advantage of this great resource for 
you as a front-line manager or, perhaps, seeking to be one. 
The good news is if you join by March 31, 2022, your first 
year will be free. This will give you the opportunity to see 
what value you will receive from UPMA membership.

Trust me, you need us as much as we need you!

Kathy Frame, Membership National Executive Board adviser

Aren’t You 
a Member?

Membership from a 

Postmaster’s 
Perspective
Jeff Arment, North National Membership chair

On my first day as Postmaster in 2010, 
I walked into my post office and felt 

so proud! I had been working toward that 
goal for 16 years; finally, all the hard work 
paid off.

What I discovered, though, was I couldn’t 
just walk in and think I could start where 
the previous Postmaster left off. He had 
retired with many years of service and knowledge. Here I was, on 
my first day, not even knowing where to hang my coat. Luckily 
for me, the OIC in the office was able to get me started and show 
me what I needed to know about day-to-day operations.

After a few days, I was feeling a lot better about what was expect-
ed of me, but I still didn’t know everything I needed know to be 
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a truly effective Postmaster. I reached 
out for advice quite a bit to the previ-
ous Postmaster with whom I worked 
as a Supervisor, as well as a couple 
other Postmasters with whom I had 
worked on route inspection teams.

My pool of helpful Postmasters was 
limited until one day when the phone 
rang. When I answered, it was a 
NAPUS Membership representative 
calling to congratulate me on my 
promotion to Postmaster. I already 
was a member of the National League 
of Postmasters, so I wasn’t sure what 
she could offer me.

But, after talking with the NAPUS 
rep, I realized that by becoming a 
dual member and joining a second 
Postmaster organization, I would 
grow my network of fellow Postmas-
ters to whom I could reach out for 
help. In turn, I could become a better 
Postmaster and gain the knowledge 
I needed to be an effective leader. 
In 2016, NAPUS and the National 
League of Postmasters merged to 
form the United Postmasters and 
Managers of America (UPMA). 

Now, as one organization, UPMA 
gives all Postmasters, Managers, Su-
pervisors and other EAS professionals 
a larger network of EAS employees 
to help one another become stronger 
leaders. It also allows us to mentor 
newer EAS personnel and craft em-
ployees for future opportunities.

The rail cards we hand out to poten-
tial new members sum up everything 
you need to know why you should 
join this great organization. The cards 
read, in part, “The purpose of UPMA 
is to assist, mentor and guide all Post-
masters, Managers, Supervisors and 
other EAS professionals—as well as 
anyone aspiring to these positions—
toward achieving their professional 
goals. … We provide the essential 
training and networking necessary for 
every member to be successful. …

“Our leaders at the chapter and 
national levels are current USPS 
employees. … After all, who is better 
equipped to represent you than your 
fellow Managers, living and working 
in the same conditions you do every 
day?”

Another important reason to join 
UPMA is the representation you 
receive. From day one as a member, 
you have Chapter Member Represen-
tatives (CMRs) who are trained at the 
national level to represent you at the 
local level. You never think you’ll be 
in a situation where you’ll need repre-
sentation, but, the way things are, you 
could find yourself being called to 
the district office for something you 
never imagined. Having a CMR who 
will sit with you during an investi-
gation and who has experience in 
dealing with these situations reassures 
you that you are not alone in having 
to resolve the issue.

UPMA also offers an outstand- 
ing Adverse Action  

 

Legal Defense Plan (AALDP) after 
being an active member for 12 
months. The AALDP is your protec-
tion plan when your position may 
be threatened. Adverse actions are 
defined as discharges, suspensions 
of more than 14 days, furloughs for 
30 days or less and/or reductions in 
grade or pay.

Once a decision letter on an adverse 
action is issued by the Postal Service, 
the UPMA AALDP kicks in. If you 
are eligible to appeal the adverse 
action to the Merit Systems Protec-
tion Board (MSPB), or if you’re not 
eligible for MSPB appeal rights, our 
attorney will represent you before an 
administrative judge.

My last reason for joining UPMA 
is I can feel confident when 
UPMA leaders go to Postal 
Headquarters to discuss 
specific Postmaster issues 
and consult over pay and 
benefits. I know my 
best interests, as well 
as those of my fellow 
Postmasters, are 
represented in these 
discussions.

Membership from a 

Postmaster’s Perspective
Continued from page 7
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• All national UPMA leaders and chapter presidents are
current USPS employees.

• National officers serve one term only in their current 
positions.

• As an active member, you have the privilege to vote and
hold leadership positions at all levels of the organization.

• A national website—unitedpma.org—offering the latest
information regarding the organization, legislative issues,
online training videos and Postal Service information that
affects your career.

• A national magazine and chapter publications that con-
tain information important to you in your current position
and will help you in your future endeavors.

• Annual national and chapter conventions that offer train-
ing to help you be successful.

• Members have access to our network of Adverse Action
Member Representatives. After you have been a member
for one year, as an EAS employee, you have the benefit of
our Legal Defense Plan if the need arises.

• You gain a network of Postmasters, Managers,
Supervisors and other EAS Professionals who can assist
you in your day-to-day duties and mentor you for future
opportunities.

Benefits of joining UPMA 
as a Manager, Supervisor 

or EAS Professional

Benefits of joining UPMA 
as a Manager, Supervisor 

or EAS Professional

For further assistance, call the UPMA National Office 
at 703-683-9027 and we will be happy to answer 

any of your questions or visit www.unitedpma.org.

Join Now!

When most of us think about member-
ship, we think about belonging. UPMA 
is a family and you belong. We also think 
about benefits, as in, “We’ve got you cov-
ered.” 

Covered, that is, with education, network-
ing, representation when you need it and growth through 
interaction with the rest of the folks in your boat. We may 
not always walk in each other’s shoes, but we all are in the 
same boat, rowing toward a common goal: service to our 
customers and safety for our employees and families.

Maybe we think about security, which can be defined in a 
number of ways. For us, it is job security, financial security 
and, more importantly, physical security. Whether you are 
in it for another 30 years or have just 30 weeks or 30 days, 
when our team goes to the table for pay talks, they have your 
financial security in mind. 

When UPMA’s leadership reaches out to get information on 
the recent Postal Service reorganization, they have our job 
security in mind. And when we review and provide input 
on security plans for the pandemic, our buildings and our 
employees, we address our physical security.

What can we expect in this ever-changing time? We face the 
challenges of getting through a pandemic unlike anything 
we’ve seen in over 100 years and a reorganization the likes 
of which we have not seen for about 30 years. Then there are 
package volumes we have not been able to predict.

There isn’t a model or any clear projection. You are told you 
will see 10,000 parcels, but only 1,000 arrive. Or none show 
up today, then double tomorrow. How do you staff and plan 
for that volume and unpredictability? How can you focus on 
success when you are forever scrambling?

The best advice this 26-year member of the Postal Manage-
ment team can give you is to build a network, get to know 
people and reach out to your neighboring offices. There truly 
is empowering energy from knowing you belong to a family 
of people in the same boat you are, rowing in the same di-
rection, with similar goals and focused on growth, education 
and security—for you, your family and your employees and 
customers.

Strength in unity, strength in numbers, strength in knowing 
you belong. UPMA is there for Postmasters, Managers, Su-
pervisors and EAS professionals in all we do. You belong!

Jim Dunlap, West Area National vice president

You Belong to the 
UPMA Family
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How many times in your postal career 
have you been scared? Scared you didn’t 
know enough. Afraid someone might 
think you had no idea what you were 
talking about. How many times have you 
opened an email and wondered for what 
in the world was the sender even asking?

And, worse yet, wondering who you could ask for help. 

I am obviously talking about myself. I always have been that 
girl—the one who has a giant fear of failure. 

I started my career as a clerk. I learned schemes and color 
codes of the star routes on the SCF priority belt. I wanted 
more. At the time, I secretly thought, “I can do better than my 
supervisor. I’m already working harder!” Of course, I did not 
tell anyone. I signed up to take the Associate Supervisor test 
and passed. Off to Associate Supervisor training I went.

I took full advantage of learning everything I could. More 
importantly, I developed relationships with the people with 
whom I spent months in class. Throughout my career, I 
learned very quickly that I was never going to know every-
thing there is to know about my job, my employees’ jobs or 
how to handle situations I didn’t even yet know existed!

I still embrace many of those relationships. UPMA National 
Vice President Edmund Carley was one of those in my ASP 
class. That was a long time ago; neither of us had gray hair!

The point of all this is to explain how I came to no longer 
feel so alone. I built bonds with people I could call and ask 
for help. They weren’t going to tell me what I was asking was 
stupid or silly. If there was something I did not know how to 
do, one of them would know. And they knew they could ask 
me when they needed help, as well. This ability to learn from 
others and to be able to share my expertise are among the real 
benefits I find in being a member of UPMA.

That is the power of UPMA. I have found this wonderful-
ly vast network of people who know things I don’t. These 
knowledgeable strangers who have become friends are not 
only willing to answer all my questions, but also be available to 
support me in my career and life, no matter what I may need. 
It does not matter what state in which we live or work, there 
are UPMA members who already have tackled the task that 
hangs over our heads.

Many of these knowledgeable colleagues continue to share 

in Membership 
Kerry Nichols, Iowa Chapter secretary-treasurer

information on the UPMA website. Indeed, unitedpma.org has 
a collection of “how to” and informational videos in the online 
UPMA Learning Center. There are more than 30 video presenta-
tions available on a wide range of topics that not only help you in 
your worklife, but also help you in your personal life with such 
topics as retirement planning and benefits. 

Maybe you are a new member, a potential member or someone 
who has been a member for a long time. Regardless of which 
category you fall into, the training at UPMA events and the 
information available in the UPMA Learning Center offer some-
thing for everyone. The Learning Center quite likely already has 
information that can help you!

I have an office that is fairly good with attendance (knock on 
wood). Attendance control is not an issue with which I have had 
to deal much. However, after watching the video in the Learning 
Center, I feel better prepared if an attendance issue should come 
up in my office.

I also lack experience in my office with grievances and labor 
relations. I know this is a good problem to have, but I am still 
that girl with a huge fear of failure; I don’t want to fail myself or 
my employees. There is a video in the Learning Center to help 
with that, as well!

How do you find these videos? It’s easy!
n Navigate to unitedpma.org
n Choose “Resources and Educational”
n Click on “Enter the UPMA Learning Center”
n Log on with your member number and password

Don’t have a member number and password? You are in luck! 
Potential new members are able to access this valuable resource 
until March 31, 2022: 

n

n

Use member number 12345  

Password: un12345 

There are so many people who have taught me so many things 
over the past 25 years of my postal career; many have retired. 
I will forever be grateful to those who took the time to help 
educate me. I also need to shout a huge thank-you in advance to 
those colleagues and UPMA members who continue to answer 
my “stupid questions” so I don’t fail.

Thank you, UPMA, for caring enough to give me a resource as 
valuable as the Learning Center. 
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The United Postmasters and Managers 
of America (UPMA) is committed to 
representing its members in all areas, 
including adverse action. UPMA’s 
Adverse Action Legal Defense Plan 
(AALDP) was established to provide 
representation to active UPMA mem-

bers in appealing adverse actions taken against them. An 
adverse action is defined as removal and suspension of 
more than 14 days, furloughs without pay and reductions 
in grade or pay.

Members receiving a notice of an adverse action should 
immediately contact a national Adverse Action counselor. 
The list of national counselors is provided in each issue of 
the UPMA Leader and on the UPMA website, unitedpma.
org. The counselor will assist the member in making a 
verbal reply to charges and begin coordinating the defense 
with the AALDP attorney.

When a decision by the Postal Service in an adverse action 
falls within the jurisdiction of the Merit Systems Protec-
tion Board (MSPB), the member may apply to the AALDP 
for coverage. Once the AALDP determines the member 
is eligible for coverage under the plan and the necessary 
forms and a deposit have been received by the UPMA Na-
tional Office, the AALDP will refer the covered member 
to our AALDP attorney. 

To be eligible for AALDP benefits, you must be an active 
EAS member of UPMA for at least one year prior to the 
date of an initial proposed adverse action. The member-
ship effective date is determined by the date an individu-
al’s Form 1187 is processed at the UPMA National Office 
or has been entered online.

A member charged with a criminal violation in state or 
federal courts must obtain the assistance of their own 

criminal defense attorney to defend against criminal 
charges. These charges are beyond the scope of what our 
AALDP covers.

The AALDP requires members facing an adverse action 
to make a one-time deposit of $3,000. Members will be 
charged 25% of their attorney fees from their designated 
AALDP account, up to a total cost of $3,000. If the case is 
settled with the Postal Service before an official decision, 
any amount remaining from the required deposit will be 
returned to the member.

If a member’s cost exceeds their initial deposit, UPMA 
will pay 100% of additional costs beyond the $3,000. The 
UPMA Legal Defense Plan will not place a cap on protect-
ing your career. The average cost for a member facing an 
adverse action for calendar year 2020 exceeded $22,000.

UPMA guarantees your case will be handled by a qual-
ified, effective attorney who will ensure you receive due 
process as guaranteed to you by law. As an employee of 
the government, you have a property interest in your 
permanent federal position. By law, your position with the 
Postal Service cannot be taken from you by the govern-
ment without due process.

That is not the case for persons in private employment 
who, as a rule, can be fired for any reason that is not illegal 
or contrary to the terms of a written contract of employ-
ment. You have rights most private employees do not 
have. UPMA is here to help you defend those rights.

Your position with the Postal Service is a valuable 
property asset. Defend and protect it! Your due-process 
rights must be defended and a UPMA Legal Defense Plan 
attorney is an expert in doing just that. I encourage you to 
fill out the Form 1187 on page 2 and mail it to the UPMA 
National Office or go online as soon as possible to make 
sure your rights are defended now and in the future.

Dave Ravenelle, executive director

UPMA Will Defend Your Rights
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Congratulations! You have been pro-
moted to Postmaster. Need training? 
No problem. Attend a week-long 
training session and you’ll be ready 
to run your post office. “I’m trained; 
I know what I’m doing.” What could 
go wrong?

Well, circumstances beyond your 
control could cause things to go terri-
bly wrong. You need protection—
protection such as membership in 
UPMA that offers timely, competent 
representation to members who need 
help when confronted with disci-
pline.

Representation for EAS members 
facing a proposed adverse action—
removal or a reduction in grade—is 
handled by highly trained counselors 
who work directly with you and the 
Postal Service to try and resolve the 
issue at the earliest stage. But, if there 
is no agreement and the removal or 
reduction in grade is implemented, 
the member can submit it to UPMA’s 
Adverse Action Legal Defense Plan 
(AALDP). 

The AALDP determines whether the 
member is eligible for defense under 
the plan. To be eligible for AALDP 
benefits, you must be an active EAS 
UPMA member for at least one year 
prior to the date of an initial pro-
posed action. A member’s effective 
membership date is determined by 
the member’s Form 1187 processed 

at the UPMA National Office. The 
eligible member then submits a 
deposit of $3,000 to the AALDP. No 
additional money is ever required of 
the member.

Under the AALDP, an eligible mem-
ber then is referred to a qualified, 
experienced attorney for repre-
sentation in an appeal to the Merit 
Systems Protection Board (MSPB). 
The attorney represents the member 
as the attorney’s client throughout 
the MSPB appeal. Attorney fees and 
costs incurred by the attorney for the 
client member all are covered by the 
AALDP.

Following is the story of a Postmas-
ter who did nothing wrong, but was 
fired based on fabricated charges. 
She was a victim—an innocent vic-
tim—but, because she was a UPMA 
member, she was protected and, 
ultimately, vindicated.

This Postmaster was a 13-year em-
ployee of the Postal Service. Before 
being promoted to Postmaster, she 
was a part-time flexible clerk and 
had served briefly as an OIC. In 
February 2017, she was promoted to 
Postmaster of a Level-18 office in a 
small, rural community in the Pacific 
Northwest.

The next month, she attended a one-
week Postmaster Essentials training 
class. Much of the training focused 
on how to navigate USPS websites 

and pull statistical data that did not 
apply to her office. Also covered were 
the requirements of being a Post-
master and what was expected of the 
position.

Her duties included overseeing 
employees, being available to the 
public and reporting to management, 
among others. Some of these duties 
required her being out of the office, 
such as going to the bank, helping 
carriers with issues on their routes, 
trips to stores or other post offices 
for needed supplies, customer service 
and travel for training.

In the Postmaster Essentials class, 
the Postmaster was instructed that 
her post office was operational from 
6:30 a.m. until 5 p.m. each business 
day. She was required to work eight 
hours, but was not expected to be at 
the office the entire time from 6:30 
a.m. to 5 p.m. Clerks were assigned 
to cover the early-morning time.

Per the Postmaster Essentials train-
ing, she knew that, as long as she 
worked at least eight hours each day, 
she was doing what was required 
of her. She did not have to punch 
a timecard; she had the authority 
to decide what time she worked 
between 6:30 a.m. and 5 p.m. As 
Postmaster, she could leave the office 
to attend to duties away from the 
office such as visiting businesses or 
addressing customer issues.

’s’s’’ss

Legal Defense Plan
IS THE PROTECTION YOU NEED
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Fast forward to Aug. 10, 2018. When 
she got to the post office that day, 
she found an email from the acting 
MPOO asking her to send him six 
pay periods of timecards for her of-
fice. He asked what hours she was in 
the office. She informed him she was 
there from 7:30 a.m. to between 3:30 
and 4 p.m., with no lunch break.

The MPOO responded that it was 
only seven hours, with a one-hour 
lunch. He said he wanted her in the 
office from 7:30 a.m. to 4:30 p.m., 
Monday through Friday. Also, he 
required her to start using the time-
clock and scan a copy of her time-
cards and email them to him before 
she left the office on Fridays.

Despite her asking him for further 
explanation, he only reiterated 
his original instructions. She then 
emailed her district manager of 
Human Resources, detailing her 
communications with the MPOO 
and asking why she, as a Postmaster, 
should have to punch a timeclock. 

She went on to say she keeps track of 
her time, is punctual and honest. She 
is in the post office unless she has to 
run errands for the office. She felt she 
was being punished for an unknown 
transgression. The Postmaster point-
ed out she prided herself on making 
the post office a hub of the commu-
nity and improving its appearance. 
The office was compliant and revenue 
was increasing.

She asked the HR manager for help 
resolving whatever could be resolved 
and stressed that she deserved the 
communication and respect com-
mensurate with her position. The 
HR manager did not respond. So, 
she sent a follow-up email to the HR 
manager several days later.

He called her on the phone, angrily 
berating her about her annoying 
emails. She tried to diffuse the con-
versation, asking what had precipi-
tated the request from her MPOO to 

punch a timeclock. The HR manager 
said someone had informed her 
MPOO that the Postmaster “never 
was at work.” He did not identify the 
source. She learned later, during the 
course of the MSPB appeal, that the 
person who made that allegation was 
one of the clerks who worked in her 
office. The allegation was proven to 
be untrue, fabricated by the clerk.

The Postmaster proceeded to per-
sonally punch a timecard each day. 
On Friday, Aug. 17, per instructions, 
she scanned and sent the office’s 
timecards to her MPOO. Over the 
weekend, she decided that, if she was 
on someone’s radar, she wanted to 
demonstrate how well she performed 
her job. She put together a stand-
up presentation for her staff that 
touched on problems in the office 
and listed rules based on Post-
al Service policy she expected 
everyone to follow.

Several days after the stand-
up presentation, 
the HR manager 
and one of his 
staff arrived 
unannounced at 
the Postmaster’s 
office. The HR 
manager was 
very hostile and 
intimated the 
stand-up talk 
was ill-timed 
and could be 
considered whis-
tleblower retaliation. He demanded 
the Postmaster give him her keys 
and badge and leave the property. 
He said she was not to come in the 
office or talk to any employee. He 
informed her there would be a letter 
in a couple days, explaining that 
an emergency suspension did not 
require him to have the paperwork 
available at that moment.

The Postmaster received the letter, 

which put her off without pay. It did 
not mention whistleblower retali-
ation, but read: “You are alleged to 
have submitted for compensation 
for workhours you did not perform.” 
This was the first time she heard of 
this allegation.

The Postmaster was distraught. 
She contacted UPMA, which took 
prompt action to have her status 
changed from leave without pay 
to paid administrative leave. Three 
months later, she was required to 
travel almost 325 miles round trip to 
the district office where she was sub-
jected to a lengthy pre-disciplinary 
interview. She had no further contact 
with management until five months 
later in April 2019 when she received 
the notice of proposed removal, 

which alleged:
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1.  She was paid for work she did not perform, frequent-
ly arrived late for work and left early and failed to 
obtain permission to be absent from work and submit 
Form 3971s for days she arrived late or left early. It 
was claimed she did this for months on end, based on 
reports by two clerks.

2.  She did not work up to 15 hours of clerk duties per 
week as allowed by the APWU national agreement.

3.  She did not maintain computer access security be-
cause she gave her clerk her logon and password for 
TACS to allow him to make entries.

She contacted the UPMA National Adverse Action 
counselor assigned to her area. The representative found 
the charges to be poorly stated and not sufficient to justify 
removal. A mediation was held in May 2019, but no agree-
ment was reached. Management should have dropped 
the charges and returned the Postmaster to her position. 
Instead, in July 2019, a letter of decision was issued that 
upheld the Postmaster’s proposed removal.

In addition to sustaining charges that were not proven, the 
letter of decision informed the Postmaster that her record 
of no prior discipline and her length of service were not 
factors weighing in her favor. It erroneously stated she 
had served in various managerial capacities during her 
13 years of service. In fact, the Postmaster position from 
which she was removed was her first management posi-
tion in the Postal Service.

The Postmaster and her UPMA representative were 
shocked that the charges, which were defectively stated 
and unproven, could be upheld. That left her with no 
alternative but to pursue an MSPB appeal with competent 
legal representation

As a UPMA member, she applied for coverage under the 
AALDP. She was eligible for coverage and the matter was 
referred to attorney Hartley Alley. Thereafter, the AALDP 
covered all of his fees and costs.

Alley filed an appeal with the MSPB. In the course of the 
appeal, he conducted written discovery (written questions 
and document requests to the Postal Service) and took 
oral depositions under oath of agency officials and select-
ed persons with relevant knowledge. Opposing counsel 
did the same, including taking the Postmaster’s deposi-
tion, which Alley attended and defended.

Alley also undertook investigations, including interview-

ing customers and, when needed, obtaining statements 
from them. The evidence obtained through the lengthy 
litigation proved the Postmaster’s innocence.

On the charge of being paid for work she did not perform, 
the Postal Service was not able to prove a single instance 
of that occurring. Both clerks who claimed she was not at 
work were proven to have lied about matters material to 
the case. Neither clerk could identify a particular day or 
time the Postmaster was paid for time when she was not 
working. 

A rural carrier supported the Postmaster’s testimony that 
she was at the office when she was supposed to be. The 
Postmaster was well-liked by her postal customers. One 
customer declared the appellant “was always in attendance 
when I expected to see her at the Post Office.” Another 
customer stated she “did not recall a time when the Post-
master was not there when I came by in the morning.” 

The charge of being paid for time not worked could not be 
substantiated.

On the charge of not performing 15 hours of bargain-
ing-unit work weekly, the proposing and deciding officer 
did not understand what the APWU contract stated. 
Despite not having read that particular part of the con-
tract, the official claimed the Postmaster was “required” to 
perform the full 15 hours each week.

In fact, the contract states a Postmaster may perform up to 
15 hours of bargaining-unit work a week. Therefore, when 
the Postmaster did fewer than 15 hours of such work in a 
given week, she was not violating a contract requirement. 
The Postmaster never was told she was required to work 
the 15 hours and, if she did not, she would be disciplined.

The Postmaster did agree that, on one occasion, she 
provided a clerk with her logon and password only for 
timekeeping (TACS). She was on leave and out of state. 
Her return was delayed and, realizing she would not be in 
town in time to complete the TACS report, she provided 
the clerk her logon and password. If she had not done 
that, the clerks would not have been paid on time.

She had tried contacting two other Postmasters to input 
the TACS report, but both had left their office that Friday 
morning. So, in order to get the report in on time, she 
provided the clerk her information. That Sunday night, on 
her way home from the airport, the Postmaster stopped at 
the office and changed her password.

UPMA’s Legal Defense Plan
Continued from page 13
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As it turned out, the Postmaster had good evidence 
of the times she was away from the office performing 
job duties. She kept a record of all the mileage she 
drove as part of her duties—in her personal vehicle. 
It covered the nearly 18 months the Postal Service 
claimed she was paid for work she did not perform.

For each date in her mileage logbook, she entered a 
brief description of the task and the miles driven. For 
one month in June 2018, her logbook indicated nine 
trips on various dates that included trips to the bank, 
buying water, making lock changes, picking up and 
returning a mower, attending training and making a 
trip to the P&DC for empty equipment.

The evidence submitted by AALDP attorney Alley, 
taken together with the Postal Service’s failure to 
prove the charges, resulted in a solid victory for the 
Postmaster on the merits. The MSPB judge assigned 
issued a decision that the agency had not sufficiently 
proven its case to justify the Postmaster’s removal. 

The decision ordered the Postal Service to restore 
the Postmaster to her position with full back pay 
and all benefits restored, all with interest, less just 
a two-week suspension. It also directed that, once 
the decision became final, Alley could apply for an 
award of his attorney fees and costs.

The Postal Service did not challenge or seek review 
of the decision. The agency paid all it owed to the 
Postmaster. Thereafter, Alley applied for his attor-
ney fees and costs. The Postal Service objected, but 
the judge awarded all fees and costs Alley requested. 
The agency paid the fees award.

Most telling was the MSPB judge’s finding in the 
order on the fees that “the appellant was substan-
tially innocent.” Also, his belief that the Postmaster 
told the truth was indicated by his finding that “the 
appellant’s version of events is more credible.” 

This Postmaster was successful because UPMA’s 
Adverse Action Legal Defense Plan properly rep-
resented and defended her. If she was not covered 
by the plan, she could not have afforded the legal 
representation needed in order to overcome the 
false charges. What about you?

Even if you perform all your duties properly and 
do no wrong, you still could be a victim—as was 
this Postmaster—of false charges. As a member of 
UPMA, you are protected.

• UPMA is the only management organization that can rep-
resent you at Postal Headquarters on specific Postmaster
issues, including the planning and development of pay
policies and schedules and fringe benefit programs.

• All national UPMA leaders and chapter presidents are
current USPS employees.

• National officers serve one term only in their current posi-
tions.

• As an active member, you have the privilege to vote and
hold leadership positions at all levels of the organization.

• A national website—unitedpma.org—offering the 
latest information regarding the organization, legislative
issues, online training videos and Postal Service informa-
tion that affects your career.

• A national magazine and chapter publications that con-
tain information important to you in your current position
and will help you in your future endeavors.

• Annual national and chapter conventions that offer train-
ing to help you be successful.

• Members have access to our network of Adverse Action
Member Representatives. After you have been a member
for one year, as an EAS employee, you have the benefit of
our Legal Defense Plan if the need arises.

• You gain a network of Postmasters, Managers,
Supervisors and other EAS Professionals who can assist
you in your day-to-day duties and mentor you for future
opportunities.

Benefits of joining UPMA 
as a Postmaster

Benefits of joining UPMA 
as a Postmaster

For further assistance, call the UPMA National Office 
at 703-683-9027 and we will be happy to answer 

any of your questions or visit www.unitedpma.org.
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• Members have access to our network of Adverse Action
Member Representatives. After you have been a member
for one year, as an EAS employee, you have the benefit of
our Legal Defense Plan if the need arises.

• You gain a network of Postmasters, Managers,
Supervisors and other EAS Professionals who can assist
you in your day-to-day duties and mentor you for future
opportunities.

Benefits of joining UPMA 
as a Postmaster

Benefits of joining UPMA 
as a Postmaster

For further assistance, call the UPMA National Office 
at 703-683-9027 and we will be happy to answer 

any of your questions or visit www.unitedpma.org.

Join Now!
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The federal government touches all 
our lives, every day, but the careers of 
Postal Service EAS employees actually 
depend on the federal government 
and what happens in Washington, DC. 
While the USPS is an independent 

agency, Congress oversees the benefits it offers its employ-
ees and its mission to provide universal service.

As a federal employee, you are able to participate in a 
“best-in-class” health plan—the Federal Employees Health 
Benefits Plan (FEHBP)—and a defined contribution 
plan, the Thrift Savings Plan (TSP). Both plans were set 
up through congressional action and remain subject to 
congressional oversight.

UPMA protects its members’ benefits by advocating on 
Capitol Hill and with the White House and executive 
branch agencies to make sure broad choices are available 
at an affordable rate for employees and their families 
through the FEHBP. UPMA also works with a coalition of 
other federal employees to make sure the TSP continues 
to offer the best selection of funds with the best returns 
and the lowest-possible management fees, so your money 
will go further in retirement.

In the previous Congress, UPMA had to stand up to 
members of Congress who wanted to limit the choices in 
the TSP or where indexes could be invested. We fought to 
keep political decisions out of the TSP.

The TSP works with your USPS pension and Social Secu-
rity. UPMA ensures that Congress doesn’t interfere with 
the retirement programs that you were promised and that 
Postal Service benefits aren’t diverted to fund other parts 
of government, as they have in the past. If you worked for 
the benefits and paid in, you deserve those benefits. And 
UPMA works with policymakers to protect your benefits.

On a broader scale, UPMA constantly fights to ensure the 
Postal Service has the resources it needs, as well as polit-
ical support, to evolve in a fast-changing economy where 
First-Class Mail is decreasing and packages are growing 

exponentially. While most people only have one boss, 
UPMA members have 535 bosses: every member of the 
House and Senate, all of whom think they are experts on 
the USPS and know exactly what it needs to do to succeed.

Through direct lobbying and advocacy, as well as polit-
ical support through UPMA PAC, UPMA builds strong 
bipartisan alliances focused on supporting those members 
of Congress who support UPMA and the USPS. This 
engagement has never been more important.

As you know, the Postal Service has lost record amounts 
of money because of the prefunding mandate required by 
Congress, as well as dramatic drops in mail volume. The 
COVID-19 pandemic has exacerbated what already was a 
tremendous challenge. The USPS must fight for its future.

UPMA prides itself on its clear and constant advocacy for 
comprehensive postal reform to preserve and improve the 
USPS. The Postmaster General recently released a plan 
on how the Postal Service can position itself to compete 
in a more cost-effective way. The plan isn’t perfect and 
many questions remain unanswered. But it is a first step in 
bringing about the reform UPMA always has advocated. 

While the USPS can make many of the proposed chang-
es independently, major provisions, such as eliminating 
the prefunding mandate and promoting integration with 
Medicare for retirees, require congressional action. This 
plan is before Congress and momentum is building for 
something to be done before we lose the USPS altogether.

This is why UPMA is so important. As Congress debates 
postal reform, UPMA has been part of the conversation 
with Democrats and Republicans in both the House and 
the Senate, promoting the interests of UPMA members 
and fighting back against groups who don’t want to see the 
Postal Service succeed.

Your membership in UPMA and your support of the 
UPMA Government Relations team make this work 
possible, as UPMA works every day to protect your job 
and benefits and promote a strong United States Postal 
Service.

Chris McCannell, Government Relations representative

UPMA Works to Protect Your Job and Benefits
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Please note: one attendee per registration form.

Name (as it should appear on your badge): _______________________________________________________________

First Name _____________________________________     Last Name ________________________________________

Title (please check one that applies): ❏ Postmaster ❏ UPMA Retired ❏Associate Member ❏ Guest

❏ Supervisor ❏ Manager ❏ EAS Professional ❏ PMR

Post Office You Represent: City _______________________________________________________   State __________ 

Name of your U.S. representative (not senator): ________________________________________________

Your Mailing Address: ______________________________________________________________________________

City __________________________________   State ________   ZIP _____________________

Daytime phone: ______________________________________     

Email: ____________________________________________________________________________________________

Registration Fee: (please circle fee that applies) Registration

On or before Sept. 1, 2021 $40

After Sept. 1, 2021 $60

Please mail completed forms, with payment in full, to:
UPMA Legislative Summit Registration
8 Herbert St.
Alexandria, VA 22305-2600

UPMA 2021 Legislative
Summit
Sept. 26-29
Hyatt Regency Crystal City, Arlington VA
You also may register online at www.unitedpma.org

❏ Check payable to UPMA

❏Visa/MasterCard only

Card Number 

_____________________________________________________

Expiration Date _____/_____    Card Security Code ___________

Signature  _____________________________________________

Registration Form UPMA
2021
LEGISLATIVE

SUMMIT
Sept.26-29

Payment (Payment in full, using one of the following payment options,
must accompany this form; payment is non-refundable):

Reserve rooms at the Hyatt Regency Crystal City,
2799 Richmond Highway, Arlington, VA 22202; 1-
800-233-1234. Use group code PST1 when making
your reservation. The room rate of $174 will be hon-
ored until Aug. 15, 2021, or until the room block is
sold out, whichever comes first.

All reservations must be accompanied by the first
night’s room deposit. After Aug. 15, all first-night
room deposits will be non-refundable.

Hotel Information



Jim Dunlap, National PAC chair

All new EAS members who join between March 1, 2021, 
and March 31, 2022, get one free year of membership This 
is your no-risk opportunity to experience the many ben-
efits UPMA offers. After the one free year, EAS members 
pay only $15 per pay period for dues. Fill out the Form 
1187 on page 2 or go to www.unitedpma.org and join 
online.

When I became a Postmaster coming from the rural car-
rier craft, I needed other Postmasters to help me through. 
There used to be Level-11, -13, -15 and -16 post offices 
in which new Postmasters could learn and grow. EAS 
employees don’t have that luxury anymore. From a craft 
position, in a few years of being hired, they go to Super-
visor, Postmaster or other EAS positions. They often are 
learning in the moment.

This is where we come in. We offer membership in 
UPMA—an organization that will mentor and provide 
the training EAS employees need to be successful in their 
careers.

Heidi Freeman,  
East National 

Membership chair

Your Dollars 
Working  
for You

Is Now!The Time

Most of us think about working for the 
dollars we earn. Think of UPMA’s Political 
Action Committee (PAC) as the dollars 
you earn working for you. 

The UPMA PAC is not as much a committee, but a fund that 
helps get our interests heard in an increasingly competitive 
space. Congress is the place over which we have no control. 
The Postal Service can reform and streamline, but if we 
cannot get postal reform legislation passed in Congress, our 
hands are tied.

I have been visiting Capitol Hill for the past five years as part 
of UPMA’s Legislative Summit. I meet with my congressio-
nal members and explain that parts of the USPS business 
model are broken. We need legislative reform to keep the 
agency sustainable for years to come.

We continue to address our challenges, introduce the USPS 
and UPMA to the incoming class and reenergize the seniors 
in the schoolhouse to the needs of the USPS in our struggle 
to jump into the future.

New vehicles are on the way—at least on the horizon. Re-
form within definitely is coming over the hill. Postal reform 
legislation is the piece that still needs some movement. What 
makes that movement? Your PAC dollars working for you!

Your dollars make a difference. PAC is our voice in the 
political arena. Your PAC dollars make UPMA’s Legislative 
team more effective in being able to move the needle to get 
something done. Participate in PAC, then attend UPMA’s 
Legislative Summit in September (see page 17). Come join us 
as we stress the need for meaningful postal reform legisla-
tion.

UPMA PAC fights for us and the Postal Service.

PA
C
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For you history buffs, this quote 
was attributed to Ben Franklin, the 
first postmaster general: “We must, 
indeed, all hang together or, most as-
suredly, we shall all hang separately.” 
The quote was in reference to signing 
the Declaration of Independence, 
but it certainly can apply to UPMA 

membership in the Postal Service today.

UPMA membership is central to unparalleled representa-
tion in the case of an adverse action, about which Frank-
lin also knew when he was dismissed from his British 
appointment as postmaster general in 1774. Because 
membership and adverse action representation are two of 
my passions, I love using the analogy of his quote.

UPMA, like many organizations, is facing a decline in 
membership. Let’s examine why. The first iteration of 
POStPlan in 2012 impacted 12,795 Postmaster positions. 
As a result, NAPUS and the League of Postmasters merged 
in 2016 and formed UPMA, also including Managers in 
our core membership.

The rise of Generation Xers in the workplace has brought 
a more work/life balance characteristic to management. 
These employees are less likely to gravitate to work-related 
activities in their spare time; they don’t give their life to 
work—it’s just a job. As a result, this group is hard to get 
involved in organizational membership and commitment.

We must overcome this handicap by giving this group 
respected organizational mentors and not micromanag-
ing their activities. We have to show them the benefits of 

membership. They were latchkey kids and are tech-savvy, 
diverse and informal.

UPMA has informal three-digit meetings, educational 
training videos on the UPMA website and, now, monthly 
Zoom training sessions. As we adapt to this culture,  
Gen X Postmasters and Managers should be more inclined 
to “hang” with us. The current, one-free-year membership 
offer is a great way to introduce potential members to the 
value of UPMA.

Salary and benefits, NPA, worklife environment and poli-
cy rollouts are just a few of the topics that allow members’ 
voices to be heard in consultative sessions with the USPS. 
Legislative efforts help define retirement benefits and the 
solvency of our employer. Representation by UPMA in 
consultation with USPS Headquarters and Capitol Hill is 
central to members’ success in their careers. But advice 
and representation in adverse actions are the protections 
every EAS employee needs.

UPMA has the premier adverse action representation 
program. Chapter Member Representatives are trained to 
give advice and help with actions at the lowest level. When 
members face discipline that affects their level or pay for 
more than 14 days, they will find that National Adverse 
Action counselors are specialists in member rights. MSPB, 
USERA, ELM 650 and the art of negotiation all come into 
play to help members. UPMA is the strength of member-
ship that keeps a member from “hanging separately.” 

Keep Ben’s quote in mind as you consider trying out the 
benefits of membership in UPMA during this free-offer pe-
riod. It’s an opportunity our Generation Xers should value!

The Postmaster 
General Was

Jackie Deter, West National Membership chair
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As I look back 
over the past 
15 years of my 
postal manage-
ment history, I 
think fondly of 
all the Postmas-
ters and Man-

agers who have helped me along the 
way. I liken my first OIC assignment 
to being thrown like a baseball, with 
my then-Postmaster at the helm, 
waving goodbye as I sailed through 
the air to my new assignment, yell-
ing, “Good luck. See you when you 
return. It’s time to sink or swim!”

I never had been a Manager. I had no 
experience with any USPS programs 
or running a manual office. My new 
office had a rural carrier, with the 
mail count looming in one month. 
Thankfully, the neighboring Post-
masters on both sides of me were 
members of our organization and 
took me under their wings. They 
taught me to fly.

I was such a good student and asked 
so many questions, they brought in 
reinforcements who also were mem-
bers. With their encouragement, I 
attended my first chapter meeting 
where I met several other first-timers 
and attended a rural mail count class, 
which was exactly what I needed in 
order to succeed.

That first meeting was in 2006. From 
that day forward, I have attended 
as many conventions as I could. I 

gradually made friends across the 
state and became actively involved in 
the organization. I started attending 
legislative conferences in Wash-
ington, DC, and annual national con-
ventions. I became the editor for our 
chapter newsletter, Georgia Peaches 
and Print, and, currently, the Georgia 
Chapter president.

When you become active in UPMA, 
you build a network and gain first-
hand knowledge of what is happen-
ing around the country. You get a 
heads-up on what will be coming 
and gain access to many people who 
can help you in your day-to-day jobs.

I’ve had the opportunity to hear the 
past three postmasters general speak 
and ask them questions. A small 
group of Georgia Postmasters and 
I were invited to meet with former 
Postmaster General Megan Brennan 
in her office for a roundtable discus-
sion. Without my active involvement 
in UPMA, I never would have been 
afforded that privilege.

At one chapter convention, much to 
my surprise, I caught the eye of then 
USPS Area Vice President Jo Ann 
Feindt. She saw something in me I 
didn’t see in myself and encouraged 
me to succeed. She listened to my 
group’s concerns regarding contin-
ually late-arriving mail after plant 
consolidations and decided to make 
a special trip from Dallas to my small 
town of Ashburn to hang out for the 
day.

Also with her were my district 
manager and MPOO. She came to 
see what encompassed my day as a 
POStPlan Postmaster with remotely 
managed post offices. She witnessed 
the late-arriving mail and visited our 
plant. Shortly thereafter, our mail 
started arriving in a timely manner. 
Every time I saw her at a convention, 
she greeted me warmly, listened to 
me and gave me sound advice.

The friendships I have made across 
the states are priceless; the support 
we give each other is immeasurable. 
Whether I need advice on how to 
handle a situation, technical assis-
tance with an unfamiliar program or 
just an ear to listen, these friendships 
and connections have given me the 
support I’ve needed throughout my 
Postmaster career.

Not only do you gain access to lead-
ers at the Headquarters and national 
levels, but also at the district level. 
The district manager, HR manager, 
MPOOs and district staff attend 
chapter meetings where you can ask 
questions, introduce yourself and get 
noticed.

Now, more than ever, it’s so im-
portant to develop a strong support 
network in our industry. If you want 
to network, this is your opportunity. 
Join us! Ask about national events. 
Become a part of our family—the 
United “Family” of Postmasters and 
Managers of America.

Wendy Spears, South National Membership chair

Learn to  FlyLearn to  FlyLearn to  Fly
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Networking
When I was asked to be an OIC in a 
Level-11 office after being a clerk for 
just a year, I said, “Sign me up, boss.” 
I always liked to do new things in the 
Postal Service. The first week I got 
there, I said, “No problem—just like 
being a clerk!” I was so wrong.

I had no idea how to do a unit close-
out, how to transfer stamps; hold on 
the end of the quarter was the next 
week. At that time, we still did quar-
terly closeout by hand in a manual 
log. I did not know how to order 
stamps and, by the way, I needed to 
hire a PMR. “What is that?” I asked. I 
looked to the only Postmaster I knew 
and started asking questions.

That was my first foray into network-
ing. The next came when I joined 
NAPUS and was invited to my first 
meeting. I realized how much I did 
not know, but I could see a little light 
with my newfound acquaintances. 
Then, look out! I was invited to my first 
chapter convention. I saw how I really 
needed to get involved in this organiza-
tion because it offered what I needed: 
insight, experience and training.

I was hooked for the rest of my career. I 
volunteered for the registration table at 
the next two conventions because I got 
to meet everyone who attended—from 
my neighboring Postmasters, to district 
managers and area vice presidents. My 
world was opening up; all it took was 
for me to become a member and take 
some interest in the organization.

Opportunities
As I became a more experienced 
Postmaster, I looked for other ways to 
get involved. I volunteered for more 
duties at conventions, such as serving 
as training chair. I needed some train-
ing, I figured others did, too. As my 
experience grew at the chapter level, it 
pushed me to get involved at a nation-
al level by helping set up training for a 
national convention.

A new world was opening up for me; 
at every opportunity, my networking 
circle grew. I next was asked to facili-
tate some of the classes at the national 
convention. I was not sure I was up to 
that task, but my new circle continued 
to encourage me. I stepped up to the 
challenge.

At the chapter level, I saw more 
opportunities to be involved. That led 
me to run for chapter office positions, 
then a national vice president posi-
tion. When that term was completed, 
I was asked to be campaign chair for 
a national president candidate and 
helped them win election.

Next, I was asked to help revamp 
training for Level 18-20 Postmasters. I 
was back to what I loved: training and 
helping new Postmasters. I currently 
am the UPMA postal coordinator for 
the Central Area. This is another great 
way to help UPMA members. I have 
loved every opportunity afforded me.

Lifelong Friends
With all the opportunities I just men-
tioned, I was mentored by some great 
folks and, in turn, mentored some 
wonderful people. There are people 
who had faith in me to accomplish 
what was needed; they became very 
dear friends.

These are the folks whom I could 
call in a pinch. And when I saw their 
name on my caller ID, they knew 
I would answer the phone. I have 
friends I consider family across this 
great nation.

I have a retired friend I can call at 
most hours of the day. She knows I 
travel a lot, mostly driving, and she 
keeps me awake while we catch up on 
life. There are so many friends near 
and dear to my heart. I would not 
have met these wonderful people I 
consider my family if I had not gotten 
involved.

There are many other aspects that 
make membership in UPMA a 
must-have. But, for me, none as 
important as the three I discussed. 
I know you don’t need me until 
you need me, but if I hadn’t joined, 
I would have missed out on some 
great opportunities and so many 
friends. Please do not wait until 
“you need me” to take advantage 
of all the great aspects of our won-
derful organization.

When I started thinking about membership, 
I realized how my membership in UPMA has 
impacted not only my worklife, but my personal 
life, as well. The three areas that stand out are 
networking, opportunities and lifelong friends.

Linda Gurka, Central Area postal coordinator

Enjoy the Advantages of
Membership
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Please complete one form per registrant. Photocopy the form for additional registrations.

First Name:________________________________  Last Name:______________________________________

Aug. 14-20, 2021
Official Registration Form

Hotel Reservation
UPMA has a special rate at the con-
vention hotel beginning Sept. 15,
2020. You must call the hotel 
directly to make a reservation. The
National Office will not handle room
reservations. To make a reserva-
tion, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after July 8,
2021. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is avail-
able only until July 8, 2021, or all
rooms in the block are sold,
whichever comes first. The group
rate is available five days pre- 
and post convention based on
availability.

Kalahari Resorts & Conventions
1-877-525-2427
$164—single/double/triple/quad

Be sure to request the 
UPMA group rate.

Convention Registration (only one person per form):

Please circle the 8/15/20- After
appropriate fee: 6/15/21 6/15/21

Postmaster/Manager/Supervisor/
Associate/OIC/EAS Professional $195 $245

Daily registration is available at $65/day until June 15; $75/day after
that date. Check all that apply:
❏ Sat ❏ Sun ❏ Mon ❏ Wed ❏ Thurs

First-Timer*—Active and Retired $95 $95

UPMA Retired or Guest† $171.25 $208.75

(UPMA Retired Luncheon included)

Auxiliary/Spouse/ 
Postmaster Guest $142.50 $180

(Does NOT include UPMA Retired Luncheon)

Children (17 and under) $80; includes child’s meal at the Grand Banquet.

*First-timers must pay their registration fee in advance using this form; 
online registration not available. After attending the convention, they must
submit a form to the National Office to be reimbursed.
†UPMA Retired member may have one guest (not an active member) regis-
ter for the same price.
Grand Banquet: Aug. 19, 2021

Payment Information
Convention Fee: $________________
_____ Additional tickets for UPMA 
Retired Luncheon @ $25 each $________________

Total Payment: $________________
❏ Check payable to UPMA

❏ Visa/MasterCard 

Card number_____________________________________________

Card security code:_____________    Expiration date:______________
(3- or 4-digit code 
imprinted on card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention 
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Registration Cancellation 
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
June 1, 2021; no refunds after that date.
All refunds are subject to a $30 handling
fee.
Registrations are non-transferable.

Questions? 
Call 703-683-9027

First Name (for your badge):_________________________________

Post Office You Represent   City: ___________________________________  State:__________

Your Mailing Address:__________________________________________________________

City:_________________________________  State:______  ZIP+4_____________________

Cell Phone:________________________________________

E-mail:____________________________________________

5th UPMA National Convention5th UPMA National Convention

Registration also available at www.unitedpma.org

Title: 

❏ Postmaster/OIC

❏ Supervisor

❏ Manager

❏ EAS Professional

❏ Associate

❏ UPMA Retired

❏ Spouse

❏ Guest

Active First-Timer?
❏ Yes    ❏ No
UPMA Retired First-Timer?
❏ Yes    ❏ No
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Attending UPMA conventions are important. The reasons I attend are because they give me:
n the chance to voice concerns and issues happening in 

my office and district
n the ability to network with others (the most valuable to me)
n the chance to put a face to the name—the trainers and 

other members with whom I talk on the phone
n an opportunity to build relationships, engage with men-

tors and meet district, national and USPS Headquarters 
personnel

n valuable, live, in-person training where I can ask ques-
tions and be shown programs

n a voice and a vote in UPMA; this association is only as 
strong as its active members

n the chance to become a member of committees, be a 
voice of change and even become a board member

n the chance to join in on activities being offered
n the ability to be more confident in my job because I 

have more people in my toolbox to call and ask for help
n the opportunity to have in-person discussions and talk 

about problems, such as the challenges in staffing
n the ability to brainstorm and come up with solutions of 

which others may not have thought
n a chance to be refreshed, refocus my goals and plans 

and be motivated to go back to my office

Most importantly, UPMA conventions allow me to be part of a larger family. In my years of being in management, I always 
have been involved in the management association. As a result, I have been blessed by the many people with whom I have 
crossed paths.

I always have people to whom I can reach out, near and far. I have achieved this by being an active member and taking the 
time to attend UPMA chapter and national events. We all have choices. Being engaged and present at our UPMA confer-
ences, gatherings and meetings have been well worth my time.

Kristen Luther, Washington Chapter treasurer

Why Attend a 
UPMA Convention??

UPMA LEADER   23
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At a previous national convention, I 
attended a training session for EAS 
professionals only. Frankly, I did not 

know what the class would be about, but it was led by past 
National Secretary-Treasurer Jim Maher, so I knew it likely 
would offer valuable information.

The training turned out to be a brainstorming meeting 
about what UPMA could do for EAS employees who were 
not Postmasters. Since the organization’s inception, our 
membership has included all EAS employees. We also 
embrace pre-EAS members. So, if you are not a UPMA 
member, you need to sign up now!

There is a wealth of knowledge out here; you just have to 
ask for it. We are here for you. Attending national conven-
tions has provided me and my peers more valuable infor-
mation than any telecon and most training material I have 
received from the Postal Service. I encourage you to make 
plans to attend the 2021 UPMA National Convention in 
Sandusky, OH, in August to gain knowledge and experience 
like no other (see page 22).

I have made connections from all over the country with 
subject-matter experts from various areas and districts. 
This wealth of knowledge has allowed me to have a better 

understanding of all things postal-related. We usually get 
a visit from the Postmaster General and, possibly, can ask 
questions of them. These opportunities are invaluable!

We have a national UPMA group on Facebook. Many chap-
ters also have their own Facebook group. Most valuable, 
though, is the unitedpma.org website. We offer videos on 
specific training issues. These are short clips to help you 
in your daily duties—not the one- to six-hour training we 
have to take online at work. It’s so hard to finish training at 
work and stay engaged.

So, go online to UPMA for additional information. We also 
have three-digit, quarterly meetings to provide information 
and training to our members. All you have to do is show 
up; we might even feed you (post-pandemic, of course).

I’m excited that the Postal Service works diligently on 
employee engagement, yet I also feel that we, as Managers 
(regardless of title), need to get motivated to engage each 
other. So, jump on this bandwagon and start participating.

I am the South Carolina chapter president, as well as an 
East Area vice president on the National Executive Board. I 
need to hear from you about what you need so we all can be 
successful. Let’s build our UPMA team!

Tammy Powell, East Area National vice president

Feel free to contact me: 

palmettopostmaster@charter.net  •  864-444-8282  •   Facebook: South Carolina UPMA

What Can
We Do for
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Going to a national convention will change your life! Never in a million years did I think I 
would know people from all over the United States. I have met so many great people from across 

the country and have become friends with many of them. If it were not for attending national 
conventions, I would not have these great connections.

The camaraderie is second to none, as well as the training and business sessions. Getting to travel 
around the country and visit the different states is a great experience, as well. You can go early or stay 

late to visit places near the convention sites.

Take your family and make it an educational trip/vacation for the kids! And the great thing about 
knowing all these people: If ever you are traveling anywhere in the country and run into trouble, 

there always is a UPMA member close by you can call for help. We are your second family!

Nancy Isenberg, UPMA National editor
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I have been a member of UPMA since 
its inception. Before UPMA, I was a 
member of one of the former postal 
management organizations. I’ve been 
around since 2011, when I received my 
first Postmaster position.

I was lucky enough to be sent a whole packet, including 
a Form 1187 to join, as well as tips and tricks and many 
contacts to help me on my journey. My first convention 
was in 2012. Let me tell you how awesome it was—and a 
little overwhelming, if I’m going to be honest. 

There was so much to do and see, so many people wel-
coming me and genuinely eager to see how they could 
help me in my career. I can’t convey how important it is to 
have resources to assist you in your job, especially if you 
are new to the EAS ranks. This is what national conven-
tions provide.

The annual conventions are a great way to meet new 
people and get a break from the day-to-day grind. Sea-
soned attendees always look for the first-timers to offer a 
welcoming environment and camaraderie. The seasoned 
attendees also will take the newcomers under their wing 
and make sure they have a great experience. The training 
is excellent and geared toward helping you be successful in 
your career.

Another great component to the convention is the oppor-
tunity to bring your family along. Activities are planned 
for the UPMA member and their family. Now, let’s talk 
about the food and accommodations! I never have gone 
hungry or been bored.

I hope you will come to our national convention this 
August (see page 22); bring your family, too. You won’t be 
disappointed! And be sure to look me up.

Sherry Bridges, Texas Chapter executive vice president

Let’s Talk



EAS professionals  
have been fired for:

EAS professionals never 
have been fired for:

n Falsifying clock rings to hide the fact that 
carriers are out past 1700 or 1800

n Falsifying scans to hide the fact they have 
packages with an AAU and no ADE

n Falsifying a certification

n Sharing a password with another 
employee to complete a certification

n Sharing a password with another 
employee to correct clock rings—or worse

n Not reporting delayed or curtailed mail

n Artificially inflating mail-volume reporting

n Abusing employees about using more 
hours than they have workload to justify 
those hours

n Failing to follow an instruction

n Abusing personal time

n Not being at work when your manager 
thinks you are at work

n Not having protection as a UPMA member 
after being accused of any of the above

n Having carriers out past 1700 or 1800

n Having packages with an AAU and no 
ADE

n Not completing a certification

n Having clock ring errors

n Delaying or curtailing mail

n Having employees use more hours 
than they have workload to justify 
those hours

n Telling their manager that an 
instruction is unreasonable or unsafe 
and requesting it in writing

n Using personal time correctly

n Being a UPMA member

The purpose of UPMA is to assist, mentor and guide all Postmasters, Managers, Supervisors and other EAS 
Professionals—as well as anyone aspiring to these positions—toward achieving their professional goals. We are an avenue 

through which all United States Postal Service employees can help one another and themselves in matters concerning their 
careers. We provide the essential training and networking necessary for every member to be successful.

As an organization, we always strive to improve the conditions under which our members work and the compensation they 
receive. Our organization’s leadership consults regularly with Postal Service management on policies affecting the welfare, 

happiness and morale of our members.

Our leaders at the chapter and national levels are current USPS employees. We believe this is fundamental for staying in touch 
with the priorities and concerns of our members. After all, who is better equipped to represent you than your fellow Managers, 

Supervisors and other EAS Professionals living and working in the same conditions you do every day?



HOME EQUITY LOANS
With up to 100% LTV financing
of credit, you can begin working on home renovations 
you’ve been dreaming of. 

MORTGAGE LOANS
Fixed-rate and adjustable rate mortgages (ARM) available 
with up to 97% LTV financing
available. SignatureFCU.org/Mortgage

PERSONAL LOANS
A loan for whatever life throws your way—weddings, va-
cations, renovations, education, and debt consolidation. 
SignatureFCU.org/PersonalLoans

1 LTV = Loan to Value. Home Equity lines of credit are available for properties nationwide, except in Alaska, Hawaii, Texas, and Puerto Rico. All loans are subject to credit approval.
2 Mortgages are available for properties nationwide, except in Alaska, Hawaii, and Puerto Rico. All loans are subject to credit approval and additional pricing may apply. 

*APR = Annual Percentage Rate. Your Annual Percentage Rate (APR) will be determined at the time of application and will be based on your application and credit information. Not all applicants 
qualify for the lowest rate. Rate quoted assumes excellent borrower credit history. Estimated payment is $12.31 per $1,000 financed and is based on the term of 96 months and a rate of 4.25% 
APR. Payments will vary based on the rate you qualify for. Rates are set by the Board of Directors and may change without notice.

Join the Credit Union that was created by Postmasters 
for Postmasters and their families!
Signature Federal Credit Union is a full service, nationwide federal credit union operating since 1970. All 
accounts are federally insured by the National Credit Union Administration (NCUA) for up to $250,000.  When you 
become a member of Signature FCU, you’re eligible to apply for all of our products and services immediately.                                                       
Join the other 24,000+ members enjoying their Credit Union membership at SFCU!

Scan this QR 
code with your
smart phone 
camera to learn 
more!

We’re everywhere you are! 
Branch and mobile banking app. Over 30,000 ATMs and 5,000+ shared branches across the U.S. makes it easy for 
you to do your banking for FREE everywhere you are. Key in your ZIP code at 

HOME EQUITY LOANS 
With up to 100% LTV financing1 on a home equity line 
of credit, you can begin working on home renovations 
you’ve been dreaming of. SignatureFCU.org/HELOC

MORTGAGE LOANS  
Fixed-rate and adjustable rate mortgages (ARM) available 
with up to 97% LTV financing2. Refinance options also 
available. SignatureFCU.org/Mortgage

PERSONAL LOANS 
A loan for whatever life throws your way—weddings, va-
cations, renovations, education, and debt consolidation. 
SignatureFCU.org/PersonalLoans

VEHICLE LOANS  
Get behind the wheel of a new car, truck or SUV with up 
to 100% financing for up to 96 months*. SignatureFCU.
org/Vehicle

BOAT & RV LOANS  
The outdoors are always open. Invest in a new recreation-
al vehicle or boat, and let the adventures begin with up to 
100% financing. SignatureFCU.org/RV-Boat

STUDENT LOANS 
Our educational loans can be used to pay for college, 
private, and trade school tuitions.SignatureFCU.org/
StudentLoans

FOLLOW US
/SignatureFCU

Signature Federal Credit Union
(800) 336.0284
financialservices@signaturefcu.org
SignatureFCU.org

1 LTV = Loan to Value. Home Equity lines of credit are available for properties nationwide, except in Alaska, Hawaii, Texas, and Puerto Rico. All loans are subject to credit approval.
2 Mortgages are available for properties nationwide, except in Alaska, Hawaii, and Puerto Rico. All loans are subject to credit approval and additional pricing may apply. 

*APR = Annual Percentage Rate. Your Annual Percentage Rate (APR) will be determined at the time of application and will be based on your application and credit information. Not all applicants 
qualify for the lowest rate. Rate quoted assumes excellent borrower credit history. Estimated payment is $12.31 per $1,000 financed and is based on the term of 96 months and a rate of 4.25% 
APR. Payments will vary based on the rate you qualify for. Rates are set by the Board of Directors and may change without notice.

NMLS 401612
Routing/ABA Number: 254074934

Join the Credit Union for Postal Management and their 
Families!
Signature Federal Credit Union is a full service, nationwide federal credit union operating since 1970. All 
accounts are federally insured by the National Credit Union Administration (NCUA) for up to $250,000.  When you 
become a member of Signature FCU, you’re eligible to apply for all of our products and services immediately.                                                       
Join the other 24,000+ members enjoying their Credit Union membership at SFCU!

Scan this QR 
code with your
smart phone 
camera to learn 
more!

We’re everywhere you are! All Signature FCU members have access to their accounts 24/7 through our Online 
Branch and mobile banking app. Over 30,000 ATMs and 5,000+ shared branches across the U.S. makes it easy for 
you to do your banking for FREE everywhere you are. Key in your ZIP code at bit.ly/FindATM-SharedBranch

HOME EQUITY LOANS 
With up to 100% LTV financing1 on a home equity line 
of credit, you can begin working on home renovations 
you’ve been dreaming of. SignatureFCU.org/HELOC

MORTGAGE LOANS  
Fixed-rate and adjustable rate mortgages (ARM) available 
with up to 97% LTV financing2. Refinance options also 
available. SignatureFCU.org/Mortgage

PERSONAL LOANS 
A loan for whatever life throws your way—weddings, va-
cations, renovations, education, and debt consolidation. 
SignatureFCU.org/PersonalLoans

VEHICLE LOANS  
Get behind the wheel of a new car, truck or SUV with up 
to 100% financing for up to 96 months*. SignatureFCU.
org/Vehicle

BOAT & RV LOANS  
The outdoors are always open. Invest in a new recreation-
al vehicle or boat, and let the adventures begin with 100% 
financing. SignatureFCU.org/RV-Boat

STUDENT LOANS 
Our educational loans can be used to pay for college, 
private, and trade school tuitions.SignatureFCU.org/
StudentLoans

FOLLOW US

/SignatureFCU

Signature Federal Credit Union
(800) 336.0284
financialservices@signaturefcu.org
SignatureFCU.org

1 LTV = Loan to Value. Home Equity lines of credit are available for properties nationwide, except in Alaska, Hawaii, Texas, and Puerto Rico. All loans are subject to credit approval.
2 Mortgages are available for properties nationwide, except in Alaska, Hawaii, and Puerto Rico. All loans are subject to credit approval and additional pricing may apply. 

*APR = Annual Percentage Rate. Your Annual Percentage Rate (APR) will be determined at the time of application and will be based on your application and credit information. Not all applicants 
qualify for the lowest rate. Rate quoted assumes excellent borrower credit history. Estimated payment is $12.31 per $1,000 financed and is based on the term of 96 months and a rate of 4.25% 
APR. Payments will vary based on the rate you qualify for. Rates are set by the Board of Directors and may change without notice.

NMLS 401612
Routing/ABA Number: 254074934

Join the Credit Union that was created by Postmasters 
for Postmasters and their families!
Signature Federal Credit Union is a full service, nationwide federal credit union operating since 1970. All 
accounts are federally insured by the National Credit Union Administration (NCUA) for up to $250,000.  When you 
become a member of Signature FCU, you’re eligible to apply for all of our products and services immediately.                                                       
Join the other 24,000+ members enjoying their Credit Union membership at SFCU!

Scan this QR 
code with your
smart phone 
camera to learn 
more!

We’re everywhere you are! All Signature FCU members have access to their accounts 24/7 through our Online 
Branch and mobile banking app. Over 30,000 ATMs and 5,000+ shared branches across the U.S. makes it easy for 
you to do your banking for FREE everywhere you are. Key in your ZIP code at bit.ly/FindATM-SharedBranch

VEHICLE LOANS  
Get behind the wheel of a new car, truck or SUV with up 
to 100% financing for up to 96 months*. SignatureFCU.
org/Vehicle

BOAT & RV LOANS  
The outdoors are always open. Invest in a new recreation-
al vehicle or boat, and let the adventures begin with up to 
100% financing. SignatureFCU.org/RV-Boat

STUDENT LOANS 
Our educational loans can be used to pay for college, 
private, and trade school tuitions.SignatureFCU.org/
StudentLoans

LTV = Loan to Value. Home Equity lines of credit are available for properties nationwide, except in Alaska, Hawaii, Texas, and Puerto Rico. All loans are subject to credit approval.

Mortgages are available for properties nationwide, except in Alaska, Hawaii, and Puerto Rico. All loans are subject to credit approval and additional pricing may apply. 

*APR = Annual Percentage Rate. Your Annual Percentage Rate (APR) will be determined at the time of application and will be based on your application and credit information. Not all applicants 
qualify for the lowest rate. Rate quoted assumes excellent borrower credit history. Estimated payment is $12.31 per $1,000 financed and is based on the term of 96 months and a rate of 4.25% 

Join the Credit Union for Postal Management and their 

Signature Federal Credit Union is a full service, nationwide federal credit union operating since 1970. All 
accounts are federally insured by the National Credit Union Administration (NCUA) for up to $250,000.  When you 
become a member of Signature FCU, you’re eligible to apply for all of our products and services immediately.                                                       
Join the other 24,000+ members enjoying their Credit Union membership at SFCU!

All Signature FCU members have access to their accounts 24/7 through our Online 
Branch and mobile banking app. Over 30,000 ATMs and 5,000+ shared branches across the U.S. makes it easy for 

bit.ly/FindATM-SharedBranch

HOME EQUITY LOANS 
With up to 100% LTV financing1 on a home equity line 
of credit, you can begin working on home renovations 
you’ve been dreaming of. SignatureFCU.org/HELOC

MORTGAGE LOANS  
Fixed-rate and adjustable rate mortgages (ARM) available 
with up to 97% LTV financing2. Refinance options also 
available. SignatureFCU.org/Mortgage

PERSONAL LOANS 
A loan for whatever life throws your way—weddings, va-
cations, renovations, education, and debt consolidation. 
SignatureFCU.org/PersonalLoans

FOLLOW US
/SignatureFCU

Signature Federal Credit Union
(800) 336.0284
financialservices@signaturefcu.org
SignatureFCU.org

1 LTV = Loan to Value. Home Equity lines of credit are available for properties nationwide, except in Alaska, Hawaii, Texas, and Puerto Rico. All loans are subject to credit approval.
2 Mortgages are available for properties nationwide, except in Alaska, Hawaii, and Puerto Rico. All loans are subject to credit approval and additional pricing may apply. 

*APR = Annual Percentage Rate. Your Annual Percentage Rate (APR) will be determined at the time of application and will be based on your application and credit information. Not all applicants 
qualify for the lowest rate. Rate quoted assumes excellent borrower credit history. Estimated payment is $12.31 per $1,000 financed and is based on the term of 96 months and a rate of 4.25% 
APR. Payments will vary based on the rate you qualify for. Rates are set by the Board of Directors and may change without notice.

Join the Credit Union for Postal Management and their 
Families!
Signature Federal Credit Union is a full service, nationwide federal credit union operating since 1970. All 
accounts are federally insured by the National Credit Union Administration (NCUA) for up to $250,000.  When you 
become a member of Signature FCU, you’re eligible to apply for all of our products and services immediately.                                                       
Join the other 24,000+ members enjoying their Credit Union membership at SFCU!

Scan this QR 
code with your
smart phone 
camera to learn 
more!

We’re everywhere you are! All Signature FCU members have access to their accounts 24/7 through our Online 
Branch and mobile banking app. Over 30,000 ATMs and 5,000+ shared branches across the U.S. makes it easy for 
you to do your banking for FREE everywhere you are. Key in your ZIP code at 

HOME EQUITY LOANS 
With up to 100% LTV financing1 on a home equity line 
of credit, you can begin working on home renovations 
you’ve been dreaming of. SignatureFCU.org/HELOC

MORTGAGE LOANS  
Fixed-rate and adjustable rate mortgages (ARM) available 
with up to 97% LTV financing2. Refinance options also 
available. SignatureFCU.org/Mortgage

PERSONAL LOANS 
A loan for whatever life throws your way—weddings, va-
cations, renovations, education, and debt consolidation. 
SignatureFCU.org/PersonalLoans

VEHICLE LOANS  
Get behind the wheel of a new car, truck or SUV with up 
to 100% financing for up to 96 months*. SignatureFCU.
org/Vehicle

BOAT & RV LOANS  
The outdoors are always open. Invest in a new recreation-
al vehicle or boat, and let the adventures begin with up to 
100% financing. SignatureFCU.org/RV-Boat

STUDENT LOANS 
Our educational loans can be used to pay for college, 
private, and trade school tuitions.SignatureFCU.org/
StudentLoans

FOLLOW US
/SignatureFCU

Signature Federal Credit Union
(800) 336.0284
financialservices@signaturefcu.org
SignatureFCU.org

1 LTV = Loan to Value. Home Equity lines of credit are available for properties nationwide, except in Alaska, Hawaii, Texas, and Puerto Rico. All loans are subject to credit approval.
2 Mortgages are available for properties nationwide, except in Alaska, Hawaii, and Puerto Rico. All loans are subject to credit approval and additional pricing may apply. 

*APR = Annual Percentage Rate. Your Annual Percentage Rate (APR) will be determined at the time of application and will be based on your application and credit information. Not all applicants 
qualify for the lowest rate. Rate quoted assumes excellent borrower credit history. Estimated payment is $12.31 per $1,000 financed and is based on the term of 96 months and a rate of 4.25% 
APR. Payments will vary based on the rate you qualify for. Rates are set by the Board of Directors and may change without notice.

NMLS 401612
Routing/ABA Number: 254074934

Join the Credit Union for Postal Management and their 
Families!
Signature Federal Credit Union is a full service, nationwide federal credit union operating since 1970. All 
accounts are federally insured by the National Credit Union Administration (NCUA) for up to $250,000.  When you 
become a member of Signature FCU, you’re eligible to apply for all of our products and services immediately.                                                       
Join the other 24,000+ members enjoying their Credit Union membership at SFCU!

Scan this QR 
code with your
smart phone 
camera to learn 
more!

We’re everywhere you are! All Signature FCU members have access to their accounts 24/7 through our Online 
Branch and mobile banking app. Over 30,000 ATMs and 5,000+ shared branches across the U.S. makes it easy for 
you to do your banking for FREE everywhere you are. Key in your ZIP code at bit.ly/FindATM-SharedBranch


