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APCU Money Market account.
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Scan the QR code for more information and to apply! Give us a call at
(800) 849-8431 if you have any questions.
*APY – Annual Percentage Yield. Membership eligibility requirements apply. Dividends compounded
and credited to your account monthly and may change monthly after the account is opened. The APY
is accurate as of the last dividend declaration date of 2/1/2022. Fees could reduce the earnings on the
account. Your deposits are federally insured up to $250K by NCUA. Account transfer and withdrawal
limitations apply.
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UPMA Mission Statement

United Postmasters and Managers of America exists to support our
membership through communication, education and representation.

President’s Purview
Edmund Carley, national president

We Are the
Change Agents
The United Postmasters and Managers of America
is growing. For the first time anyone can remember, we are recruiting faster than members are
retiring. The past decade or so has been challenging for our association. With the reduction in
Postmaster jobs through POStPlan, the general
malaise of the U.S. Postal Service and the demographics of our membership, UPMA has been in a
survival mode for a while.
This “perfect storm” has led to what I call a “famine mentality” where thinking small has guided
many of our chapters—even UPMA as a whole—
into being small. We are changing that across the
country. Many of our chapters’ leaders are doing
the work necessary to think big and be big—adding 680 new members to our rolls in March alone.
The catalyst for this is the investment made by
your National Executive Board with time and
resources to train and motivate our members to
encourage any employee of the Postal Service to
join UPMA as we become the premier leadership
association. However, the dedication, resolve and
hard work of all of you are the only things that
make this possible.
No one can argue that the work culture of the
USPS is ideal. Most of us have worked for many
years in facilities that have conflict and poor employee engagement because our business does not
easily lend itself to peaceful working conditions.
Many of us, myself included, got into management intending to change that culture.
Many UPMA members now have managers who
are not allowed the luxury of time and patience
to show even a minimal amount of dignity and
respect. For years, we have called attention to the
failings of our managers to properly staff and support our efforts to complete the mission. Coupled
with the less than ideal compensation system for
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EAS employees and the
disruption over the past
few years of the pandemic
and the postal reorganization, many units are
failing in service, morale,
retention and leadership.
We need to help change
that. UPMA must partner with the USPS by
creating great leaders in our organization and
having them upwardly influence the culture of
our employer. The famous Alexandre Dumas
quote, “Nothing succeeds like success,” illustrates
a critical aspect of UPMA. In particular, UPMA
members do not always know what to expect from
our association.
Success shows our members what is possible and,
in turn, tends to change their expectations and
mindsets. We have started as we mean to continue
—showing the successes as we go. UPMA is
building momentum as we grow and continues to
develop leaders who will be the change agents we
all want to see in our workplaces.

UPMA is building momentum
as we grow and continues to
develop leaders who will be
the change agents.
As we continue to recruit, engage and develop
new members, we also will create strategies to
empower existing members to change how they
think about UPMA. We will see significant gains
in all aspects of our work; our success will show
up in our impact on culture.
I appreciate your commitment this far. We are
only just beginning to prove that “Together, we
can.”
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New EAS Members Get

One Year of Membership Free!
n

UPMA is offering a membership incentive
of free membership for one year to nonmember Postmasters, Managers, Supervisors and EAS professionals who join from
April 1, 2022, through Oct. 31, 2022.
This is an excellent opportunity for new
EAS members to gain an understanding
of the membership benefits of UPMA. As
an additional bonus, new EAS members
who join during this special offer will be
eligible* for the Adverse Action Legal
Defense Plan when their dues withholding
starts after they have been a member for
a full year.
Major additional membership benefits
include, but are not limited, to:

n

n

n

n

Access to the national website—unitedpma.org—that offers the
latest information regarding the organization, legislative issues, online
training videos and Postal Service information that affects your career.
The national magazine—UPMA Leader—including online access to
historical issues and chapter publications, all containing information
important to you in your current position and that will help you in
your future endeavors.
Annual national and chapter conventions that provide informative
speakers and training to help you be successful in your USPS career.
Access to our network of Chapter Member Representatives. After
you have been a member for one year, as an EAS employee, you have
the benefit of our Adverse Action Legal Defense Plan, if the need
arises.
A network of Postmasters, Managers, Supervisors and other
EAS professionals who can help you in your day-to-day duties and
future career opportunities.

*To be eligible for AALDP benefits, you must be an active EAS member of UPMA for at least
one year prior to the date of an initial proposed adverse action. Membership effective date is
determined by the date your Form 1187 is processed at the UPMA National Office.

Our Mission:

Join today and start your EAS membership with the first year free by visiting
our website www.unitedpma.org. Click the “Join UPMA Today” banner.
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United Postmasters and
Managers of America exists
to support our membership
through communication,
education and representation.

Maximizing Our Potential
Padric Fisher, national executive vice president

Fear and Loathing
in the USPS
Over the years, I have seen an increase in two,
unsettling elements creeping in and festering: fear
and loathing. When I first started in the Postal
Service many years ago, there always was a healthy
fear present: Don’t steal, delay the mail or break
any of the other many rules.
The Inspection Service was hiding behind every
blade of grass or lurking in the galleys above, waiting for an unsavory employee to reveal themselves
and be hauled off in handcuffs. The rest of us
hard-working souls maintained a healthy respect,
but didn’t worry too much.
We knew we did a good job and never would
imagine crossing that line. It was a fairly effective
means of keeping honest people honest, while
weeding out the rotten apples.
Fast forward to present day. Fear is prevalent and
pervasive throughout our entire work culture. I
hear from fellow EAS employees who live in constant fear of failure and fear of their bosses who
they perceive—rightly or wrongly—will fire them
for any and every slight mistake or misstep. This
perception certainly has been reinforced by many
overzealous SOMs who seem to know only the
lash as a motivational tool.

We each bring different skill sets
and abilities to share.
Overused phrases such as “holding people
accountable” and “that’s what we signed up for”
rule the day; failure never is an option. The lack
of training, staffing, vehicles, resources, sleep or
any other realities are called “excuses” and signs
of “poor management.” Sadly, the healthy fear I
addressed earlier that was more directed at the
craft seems to have less effect than ever.

All this fear leads to loathing—the other ugly head
reared in the workplace
these days. More often, I
hear my peers openly loathing the workplace. Resignations are on the rise. Tenured EAS employees
are willing to give up years of service and future
retirement benefits in order to seek relief from the
toxicity.
They loathe the telecons and bullying sessions
where any and all mistakes and deficiencies are
laid bare before the world. They loathe the lack
of support from those who are charged with that
very assignment. You probably see it around you.
How do we change it? We change it from the inside. We change it generationally. And we change
it by changing the culture. UPMA is the premier
postal leadership organization that will develop
the leaders of the future. We will change the culture by developing those leaders and helping them
rise through the ranks.
UPMA training is not limited to technical knowledge. Training also includes personal development.
By associating with other leaders and experienced
mentors, we grow our leaders and abilities. That is
one of the beautiful benefits of UPMA. We each
bring different skill sets and abilities to share. We
work together to make the future better. You are an
integral piece of that puzzle.
Be the change you want to be in the Postal Service. As Doc Brown said, “The future is whatever
you make of it, so make it a good one!” I look
forward to the great things we will do together.
Attend your chapter convention, then make plans
for the national convention. After that, check out
the officer conferences in the fall. You won’t regret
it. Together, we can!
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Leadership for Success
Dan Leonard, East Area national vice president

Where Do We Go
From Here?
We started this year with pandemic concerns. It
looks as if we might be able to slowly put this in
the rearview mirror if fewer and fewer outbreaks
continue.

credits to maintain your
office’s level? If the two,four- and six-hour offices
are reevaluated, will
that affect you when an
RMPO may no longer
exist or be downgraded
and you lose one or two
craft employees?

We currently are mastering the items necessary to
secure an electronic rural count, however often it
is decided to occur. There hasn’t been a count in a
while. We haven’t yet had to fight to get coverage
to ensure its success while, perhaps, trying to take
leave.

I’m not saying it will happen, but let’s not be naïve.
It’s been 10 years since POStPlan. Has your office
been DUOed in the past couple years? Is it time to
either have your salary reduced or saved indefinitely? If your salary was reduced, you should
make sure it is correct.

Hopefully, that is a thing of the past as we remember when we used to do the count. Consider what
we are working toward electronically with rural
carriers’ time; assume the city carriers are next
somewhere down the road.

HR is automatically reducing to the top of the lower
grade or, if not at the top step, the same value—if
there automatically is room, but there were terms
that had to be met to keep the indefinite saved
salary—in the lower-grade pay band. There is no
secure spot.

Membership is being pushed hard, as it should be.
We offer a lot to our members. We need to keep
stressing at every meeting what UPMA offers. In
some cases, we should compare the two organizations and explain why a potential member should
choose UPMA. We never should criticize the
other organization as I have seen their members
criticize UPMA, trying to get our members to
switch.

We must continue to strive every
day for success.
We now have this year’s NPA goals. Hopefully,
thanks to National President Edmund Carley who
has been working diligently, we will have 2023
goals by Nov. 1. I think we all are wondering what
is going to happen next, but, more importantly,
are you ready for whatever comes next?
Are you comfortable and secure in your office?
Do you have the necessary workload service
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Are you comfortable in your current position that,
whatever happens, you won’t be facing a RIF, out of
the post office or looking for a landing spot? Don’t
wait until you have to react and make decisions that
may adversely impact you and your family.
We must continue to strive every day for success.
If we dwell on the past and blame everyone but
ourselves, we will not be successful in our careers.
Set long- and short-term goals for your career and
your family, then work toward those goals. Always
be part of the solution—not part of the problem.

Photos
Needed
for the
2023 UPMA
Calendar
A

ttention UPMA shutterbugs: This is your opportunity to have your photo
chosen for the 2023 UPMA calendar. Please note: You must be a UPMA
member; no more than two entries are allowed per member.

The deadline for receipt of hi-resolution, horizontal jpgs is June 15. The

photo files cannot be digitally manipulated; any files edited in Photoshop or other
software will not be accepted.
Send your photos to kbalentyoung@gmail.com. Be sure to include your
name, post office or post office from which you retired and contact information.

Leadership for Success
Mari Beth Kirkland, North Area national vice president

Focus on a
Strong Future
I recently accepted a detail as Acting Employee Development Manager in the Ohio 1 District. I began
the detail on March 12 and am amazed by what I
learned in three weeks. I work with a great team
that makes this detail exciting and interesting.
The Employee Development Department encompasses many areas. It works in conjunction with
Workforce Planning and Complement. Once we
get new hires in our offices, these employees have
completed their fingerprinting, background check,
orientation, academy, shadow day and, if they are

a carrier, drivers’ training.
In many cases, we are
left with their on-the-job
training.
Witnessing this process
has made me understand
how intense this time is
for new employees. They
have dealt with HR, Safety,
Inspection, Labor, facilitators, union officials,
never-ending paperwork, testing and much more
before we even see them in the Form 50 office.
I visited an academy to observe some new hires. It
was day three of the CCA academy and I had spoken
with them during their orientation.
As I addressed them at the academy,
I noticed the expressions on their
faces were not what I saw when
I spoke with them earlier. What
happened?
I only can describe it as information overload. I asked if they felt
overloaded and encouraged them
not to get discouraged. I assured
them that, each day, they would
understand more of their duties. I
empathized and remember feeling
the same way when I was a new
hire over thirty years ago.
What can we do to keep new hires
and prevent them from getting
discouraged and overwhelmed?
Communication is such an
important part of the training
process. I know I could be a better
communicator; it is something on
which I have focused my entire
career. I think many of us feel that
way.
Employees need to know we care
and are there to support them.
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Employees need support, coaching, reassurance
and someone to “talk them off the ledge” when
they feel overwhelmed. New hires are like sponges; take advantage of that. Be there to answer their
questions, coach them, help with their development and fully support them through their
developmental process.
We must be fully involved as they transition from
day 1 to when they have mastered their job duties
and become mature Level-4 employees. An alarming percentage of employees who leave the Postal
Service say they leave because of management.
Think about that. There are many other reasons
for leaving, but, many times, management is the
reason. Let’s not give them that excuse/reason.
A senior Employee Development Specialist was
working on a PowerPoint one afternoon with two
of us helping. The word “expectation” came up;
the specialist said she did not like that word. Many
of us in management use it frequently.
The specialist said it is too harsh and wanted

something softer, which got me thinking that
words such as “expectation” can be harsh. Communicate with kindness, but still be their leader.
Try statements such as, “Your duties are …,” “The
instructions you have are …,” “I need you to …”
when communicating with employees.
Think about how you communicate. A strong
leader pays close attention to how they speak
to employees. Many of us have worked under
supervisors who are disrespectful, unethical and
bullying. Inappropriate facial expressions, tone
of voice, actions and impatience can drag down
anyone.
Listening is an important part of communication
and is so important in developing a new employee. I love the statement, “Don’t forget where you
came from.” We all were new hires once.
Form 1750 is a required process for managers; it
is not an option. I have seen an OIG investigation
almost get thrown out because the Postmaster did
not do the 1750. The 30,- 60- and 80-day evaluacontinued on page 15

Pictures from the Past
Anthony Iezzi, deltiologist

As the Postmaster of Oley, PA, I had the huge
task of dismantling the old post office and
moving into a brand-new post office just a few
blocks down Main Street. I had from the close
of Saturday’s business to the next Monday’s
opening to have the office up and running.
What a job! There was no dedication of the
new Oley Post Office—no band, local crowd,
refreshments or VIPs.
But, back on May 20, 1935, in Monticello, NY,
the masses came out in droves to celebrate
their new post office. The locals waved the
red, white, and blue during the ceremony.
Postmaster General James Farley, who is
mentioned along the top of this real photo
postcard, gave a long speech dedicating the
building. He said, “This federal post office
erected by all the people, for the use of all the
people, stands as a memorial to their courage
and virtue.”

Tony Iezzi is a postcard collector, a photographer and the
retired Postmaster of Oley, PA; iezziphoto@gmail.com.
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From the Editor’s Desk
Steve Kochersperger, national editor

Kochersperger
v. United States
Postal Service
Have you ever received a “letter of debt determination” from the Postal Service? Such letters are
generated whenever the Postal Service believes
you owe it money. If you ever should get one of
these letters, there are a few things that you should
know.
You have the right to dispute the debt and request
a hearing. If you don’t respond within 15 days, the
debt may be considered delinquent and subject
to collection under the Debt Collection Act. This
could result in garnishment of your paycheck.
Out of the blue, I received one of these letters; it
caught me completely off guard. I was very confused, “Why does the Postal Service think I owe
it money?” The letter came from the Accounting
Service Center (ASC) in Eagan, MN, and claimed
I owed for unpaid health insurance premiums.
Ahh, there was a clue.
My spouse retired last summer and was losing her
health insurance. I called the Human Resources
Shared Services Center (HRSSC) to see if I could
change my health insurance from “self ’ to “family.” The HRSSC representative assured me that loss
of insurance was a qualifying life event and such a
change was permitted.
He sent the forms required to make this change,
which I promptly filled out and returned. The new
coverage was to begin on Oct. 1. Once it went into
effect, the new premium would be twice as much
as it had been. Oddly, the increase didn’t appear
on my pay stub until the end of October.
The debt letter arrived a couple weeks later. It said
I owed all the way back to August! I immediately
knew that wasn’t right. In order to dispute the

12 May 2022

debt, under 39 CFR 961.4,
I had to file a written
petition with the USPS
judicial officer.
Few postal employees are
aware the Postal Service
has its own judges—fewer
still ever have occasion to
file a petition. To make
filing easier, the Judicial Officer Department has a
website to easily upload a petition and supporting
documents. Once my petition was received—and
this is important—all collection activity on my alleged debt stopped. I now was the “petitioner” and
the Postal Service was the “respondent.”
In January, I was invited to an informal telecon
with the judge and a labor relations representative
from the “respondent.” The judge suggested that,
before we proceed to a formal hearing, we should
try to work this out between us, without a judge.

Few postal employees are aware
the Postal Service has its own
judges—fewer still ever have
occasion to file a petition.
I said I was willing to pay the increased premium
back to Oct. 1, but no further. The labor representative agreed and contacted HRSSC to retroactively change the effective date. Happy ending, right?
Not quite. Although the HRSSC changed the date,
the ASC continues to send bills to me for the
original amount. So, the saga is not yet resolved. If
and when I get a bill for the correct amount, I will
move for dismissal, but not before then.
Should you ever get a letter of debt determination
and need some help navigating the judicial process, reach out to a UPMA member rep or send
me an email.
editor.upma@gmail.com

2022 UPMA

EDITORIAL CONTEST

C

hapter editors are
invited to enter their
publications in this year’s
editorial contest. Winners
will be announced at the
2022 UPMA National
Convention. The deadline
for submissions is June 1.

Please include three copies of
each entry. For individual
categories, you may submit
copies or clippings from your
publications. For the Overall
Excellence award category,
choose your three best issues
and submit three copies of each
issue (a total of nine). Submissions are to be sent via U.S. Mail
to UPMA National Editor, PO
Box 44758, Washington, DC
20026-4758.
Contest entries must be clearly
marked, indicating in which
categories they are entered.
Entry forms will be emailed to
all chapter editors. Please staple
a 2022 UPMA Editorial Contest
form onto each entry you submit.
You do not have to submit for
every category, but you only can
submit one entry per category.
Entries eligible for consideration
must have appeared in your
chapter’s publication between
June 2021 and May 2022. First,
second, and third places will be
awarded in each category.

Grammar and punctuation will be considered in all categories. The categories include:
n

BEST WRITTEN PIECE
Original articles written by any member in the chapter. Considerations include the author’s
effectiveness in presenting their point of view, persuasion and style.

n

BEST FEATURE OR SPECIAL INTEREST
Articles that highlight issues or activities important to UPMA members. Considerations include
topic, factual reporting and clarity.

n

BEST COVER
Layout, impact and effectiveness of the front and/or back covers.

n

BEST PHOTO
Any photo submitted must have been taken by a member of the chapter and used in the publication.
Photos will be judged on interest, impact and quality.

n

BEST USE OF HEADLINE
Impact and originality of any headline used in a chapter publication.

n

BEST MEMBERSHIP PIECE
Recognizes best practices, informational content and originality in attracting and retaining UPMA
members. Submissions may include articles or graphics.

n

EDITORIAL EXCELLENCE AWARD
This award recognizes the publications that best serve their chapter’s membership. Two awards for
this category will be given: one for editors who do their own layout and one for editors who
outsource the publication design.

Content will be judged according to overall look of the publication. Items to be considered include:
STYLISTIC CONSISTENCY
• wording
• spelling
• capitalization • grammar
• punctuation

RELEVANCE OF
THE CONTENT
• pertinence to
UPMA or USPS

APPEARANCE
• readability
• layout
• use of graphics and photos

ROOKIE OF THE YEAR
All first-time editors are eligible for this award, as chosen by the chapter editors. Each editor will have
one vote. Ballots will be mailed to each chapter editor by June 1 and must be returned by July 1.

EDITOR OF THE YEAR
All chapter editors are eligible for this award. The winner will be chosen by the editors. Each editor will
have one vote. Ballots will be mailed to each chapter editor by June 1 and must be returned by July 1.

Please contact National Editor Steve Kochersperger with any questions or concerns at: editor.upma@gmail.com; 814-880-8680.

Strategies to Thrive
Susan Rice, national secretary-treasurer

Recruit, Engage
and Develop
Our “Code RED” initiative has gotten off to a
spectacular start. We have broken our monthly
membership record with 680 new members in
March. At our Membership Academy in January,
we set some pretty lofty goals, but we did it!
Don’t let the momentum fade. The National Executive Board has approved free membership for
EAS employees for their first year if they join before Oct. 31, 2022. Many chapters have incentives
for recruiting; the friendly competition between
chapters has gotten intense.

What better way to engage a new
member than to invite them to
your chapter convention and the
national convention?
Often, people who are not members don’t know
about UPMA and what the organization offers. If
you need help explaining the benefits of UPMA,
the National Office has rail cards that highlight
member benefits. You also can print the benefits
from our website at www.unitedpma.org. Remember, ABR! Always be recruiting.

meetings and training
at chapter and national
conventions, to name
just a few. If someone is
interested in becoming a
Chapter Member Representative, we offer training
at CMR academies to arm
them with the information
they need to represent a fellow member.
We offer myriad training at national conventions,
including for officers to help them learn their duties as an officer; most UPMA areas have regional
training. Your National Executive Board always is
open to suggestions for more ways to engage and
develop our members.
Let me challenge each of you to reach out and recruit
a new member and bring a first-timer to St. Louis!
Reminder: Submissions for the National SecretaryTreasurer of the Year Award must be postmarked
by July 1. Please send in your submissions so we can
recognize our chapter secretary-treasurers who do
such outstanding jobs.

The PO Box
By Earl Musick

When we sign new members, our job is not finished. We also need to work to engage them. What
better way to engage a new member than to invite
them to your chapter convention and the national
convention? Just imagine the engagement if each
of us brought a first-timer to the convention.
Even if they can’t attend a convention, encourage
new members to learn about UPMA through our
website, Facebook, the UPMA Leader and their
chapter newsletter.
UPMA offers many ways to develop members. We
have training available on our website through the
eLearning portal, monthly Webex training, 3-digit
www.earlmusick.com
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Focus on a Strong Future
continued from page 11

tions are a perfect opportunity for a one-on-one
with a new employee to address their ability to
perform their duties safely and work with others,
attendance and so much more.
The 1750 is discussed in the new hire academies.
These employees are expecting to have that time
with their management official. All 1750s have
to be entered into the system at the 30,- 60- and
80-day marks.
Employee development encompasses a lot, but,
currently, there is major focus on regulatory
compliance, retention and the 1750 process. These
areas are monitored closely at the Headquarters

2022
UPMA

Chapter
Conventions
6th National
Convention:
Aug. 20-26
Marriott St. Louis Grand

Current as of April 22

Chapter

level. Please get your employees through their
required training timely. This will save many
workhours monitoring compliance.
The Employee Development Team always is here
to assist in any way we can. Our employees are the
future of the USPS. Let’s all do our part in providing them promising, long-term careers.
I leave you with this quote from Sylvia Matthews
Burwell, president of American University and
former secretary of Health and Human Services:
“Job training empowers people to realize their
dreams and improve their lives.”

Dates

City

Hotel

MAY
Illinois
Indiana
Florida
Michigan
North Carolina
Utah
Kansas
Puerto Rico
New Jersey

11-14
11-14
12-15
13-15
13-16
19-21
20-21
25-31
31-June 3

Oak Brook
Columbus
Orlando
Mackinac Island
Concord
Park City
Salina
Humacao
Atlantic City

Crowne Plaza
Hilton Garden Inn
Embassy Suites
Mission Point Resort
Great Wolf Lodge
Best Western
TBD
Wyndam Palmas Resort
Tropicana Atlantic City

2-5
3-4
4
4-7
4
8-9
8-12
9-11
9-12
10-12
10-12
10-12
15-17
16-18
16-18
16-19

Delta
Hot Springs
Washington, DC
Ocean City
North Bend State Park
Bismarck
Kingston
Peachtree City
San Antonio
Louisville
Springfield
Berlin
Duluth
Rocky Hill
Baton Rouge
Boise, ID

Cheaha State Park
TBD
TBD
Grand Hotel & Spa

16-19

Charlottesville

DoubleTree

29-31

Prescott

Prescott Resort

JUNE
Alabama
Arkansas
District of Columbia
Maryland
West Virginia
North Dakota
New York
Georgia
Texas
Kentucky
Massachusetts
Ohio
Minnesota
Connecticut
Louisiana
Idaho/Washington/
Oregon/Montana
Virginia

TBD
Best Western Plus
Crowne Plaza
Embassy Suites
Louisville Marriott
TBD
Berlin Encore
Inn on Lake Superior
Sheraton
Crowne Plaza
TBD

JULY
Arizona
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Chapter Presidents
Alabama

Illinois

Alaska

Indiana

Ricky Long
Haleyville 35565
pmricklong@gmail.com

Lori Skaggs
Ward Cove 99928
igopostal2@gmail.com

Arizona

Monique Cox
Camp Verde 86322
sigchik@yahoo.com

Arkansas

Jerry Southard
Ward 72176
jsarrow@hotmail.com

California

Tania Cason
Bellflower 92647
tn.cason1@gmail.com

Colorado

Earl Husbands
East Hazel Crest 60429
earlhusbands@gmail.com

Jeff R. Jarrett
New Palestine 46163
jarrettj55@gmail.com

Iowa

Jeff Arment
Conrad 50621
armeje@mchsi.com

Kansas

Judy Wasko
Jetmore 67854
pmjudy@hotmailcom

Kentucky

Jill Smith
Greenville 42345
jillsmith1@logantele.com

Louisiana

Shana D. Mansfield
Morrison 80465 s
mansfield16@gmail.com

Tracy Johnson
Walker 70785
la_upma@yahoo.com

Connecticut

Maine

Peter Urbani
Waterford 06385
purbani@aol.com

Bill Sylvain
Skowhegan 04976
bcb5f0@gmail.com

Delaware

Maryland

Richard Zurowski
Laurel 19956
rczurowski@comcast.net

Phil Wood
Cambridge 21613
heelfanz@comcast.net

District of Columbia

Massachusetts

Steve Kochersperger
PO Box 44758
Washington DC 20026
skochersperger@gmail.com

David Branga
Tewksbury 01876
dbranga@hotmail.com

Florida

Beth Martin
Marshall 49068
bamartinbc@aol.com

Tony Leonardi
Mims 32754
tonyupmafl@gmail.com

Georgia

Becky Manley
Cleveland 30528
rb.manley@gmail.com

Hawaii

Sheila Apana
Kahului 96732
ssapana@msn.com

Idaho

Sue Ellen Law
Glenns Ferry 83623
sueelaw23@gmail.com
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Michigan

Minnesota

Tony Terwey
Richmond 56368
mnupmapresident@gmail.com

Mississippi

Betty Roach
Louisville 39339
bettyjaneroach02@gmail.com

Missouri

Jim Maher
Labor Relations
Hazlewood 63042
jmaher300@aol.com

Montana

Iris KillEagle
Malta 59538
killeagle45@yahoo.com

Nebraska

Linda Frauendorfer
Supervisor
David City 68632
lindafrauen2gmail.com

Nevada

Joshua Armstrong
Kings Beach CA 96143
nevadaupma@gmail.com

New Hampshire
Elizabeth Warner
Dover 03820
lwarner77@gmail.com

New Jersey

Emad Attaalla
Hoboken 07030
eattaalla@gmail.com

New Mexico

Regina Dull
Mescalero 88340
regina.carol42@gmail.com

New York

Frank Kouba
Farmingville 11738
pmfrankk@yahoo.com

North Carolina

Darlene Williams
Asheboro 27203
darwilliams4423@yahoo.com

North Dakota

Mary Jo Amb
Mayville 58257
mjamb62@hotmail.com

Ohio

Alan T. Metzcar
Zoarville 44656
messdad@outlook.com

Oklahoma

Brent Cofield
Blair 73526
okiebrentpm@yahoo.com

Oregon

Padric Fisher
Jefferson 97352
oregonupmast@gmail.com

Pennsylvania

Jeanette Cesanek
Kunkletown 18058
xfrw80jan2032@gmail.com

Puerto Rico/U.S.
Virgin Islands
Kendrick Comulada
Supervisor

Old San Juan Station
San Juan 00901
kcomulada@yahoo.com

Rhode Island

Charles Narciso Jr.
Barrington 02806
cnjr21@gmail.com

South Carolina

Tammy Powell
Simpsonville 29681
tammyjopowell@charter.net

South Dakota
Jo Manke-Rodgers
Murdo 57559
manke@gwtc.net

Tennessee

Sherwin Taylor
Chuckey 37641
jclaybriarpatch@yahoo.net

Texas

Darwin Adams
Carrollton 75006
darwinadams@hotmail.com

Utah

Katie Evertsen
Logan 84321
kateevertsen@gmail.com

Vermont

Michelle Lingley
Putney 05346
postedonna@icloud.com

Virginia

Maynard Pruitt
Gladys 24554
sonnypruitt40@gmail.com

Washington

Christopher Christiansen
Enumclaw 98022
christiansen.cs@gmail.com

West Virginia

Susan R. Murphy
Salem 26426
mk4me31@gmail.com

Wisconsin

Laurie Bue
Elk Mound 54739
redgizzy555@gmail.com

Wyoming

Susan Linko
Thermopolis 82443
lynette4366@msn.com

National Office News
Dan Heins, executive director

Experience of
a Lifetime
Greetings, everyone! All of us, from time to time,
have events in our lives that have a significant
impact. Obviously, the day we get married, the birth
of our children and grandchildren, as well as the
marriage of our children, are significant events and
ones we will remember forever.
On April 6, I had the honor of participating in an
event that was the second really significant event in
my time as a UPMA member. I have been elected to
several positions in UPMA and the previous organizations, but, for me, there was no more significant
event as far as elections are concerned than when I
was elected UPMA national president in 2018.
The privilege to serve as your national president,
indeed, had a tremendous impact on my life and
the life of my family and led me to have the honor
of now serving as your executive director. With that
said, though, the event that took place on Wednesday, April 6, at the White House had almost as significant an impact as anything else I ever have done in
UPMA. To be able to go the White House and witness President Joe Biden signing the Postal Service
Reform Act of 2022 was one of the most impactful
events of my life.
The time we have spent as an organization to work
with members of Congress and this administration
and past administrations, as well as representatives
of the Postal Service, to finally get to the point when
a bill was introduced that everyone—including important stakeholders—could rally behind has been
a tremendous accomplishment. And the crowning
glory of that accomplishment was watching President Biden sign the bill. Then, having the opportunity with National President Edmund to get our
picture with the President was, indeed, a significant
moment.
Legislative advocacy has been a big part of my life for
many, many years. I remember campaigning for lo-

cal and state representatives
and senators in the Minneapolis suburbs in the early
1980s. My UPMA political
involvement took on an
added significance during
my time as president.
Those three years gave me
the opportunity to work
even more closely on the very important issue of
postal reform with Edmund in his role as National
Legislative and PAC chair, along with our Government Relations Team members Chris McCannell,
Brian McLaughlin and Joel Riethmiller.

Time spent with your fellow UPMA
members is a very positive thing.
That is why it was especially gratifying to be able to
attend the ceremony at the White House alongside
Edmund in his new role as national president. I was
truly honored and humbled to have been a part of
that ceremony; I will remember it always.
As we move into May, our chapter conventions are
ramping up. This is your opportunity to get out and
meet some new people and have your questions
answered on any number of topics. In most cases,
our chapters, in addition to having a representative
from the National Executive Board attend, have been
able to secure representatives from the Postal Service
from the district and, sometimes, area offices, as well.
The time that you spend at your chapter convention
will be time well-spent and beneficial going forward.
For a listing of chapter convention dates and locations, please see page 15.
After your chapter convention, you then have the
opportunity to join us in St. Louis for our 2022
National Convention, Aug. 20-26, at the St. Louis
Marriott Grand. You either can register online or
use the registration form on page 33. The registra-
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UPMA National President Edmund Carley and Executive Director Dan Heins attended the April 6 White
House bill-signing ceremony where President Joe Biden signed H.R. 3076, the Postal Service Reform Act of
2022, into law. “This bill recognizes the Postal Service is a public service and we’re ensuring it can continue to
serve all Americans for generations to come,” President Biden proclaimed.

tion form also has information for making your
hotel reservation. If you are looking for a way to cut
down on expenses, check with your chapter to see
if someone is looking for a roommate to split some
of the costs. Reach out to your chapter president or
secretary-treasurer for information.
These are some difficult times in the Postal Service and in the world. Time spent with your fellow

UPMA members is a very positive thing, of which
we all should take advantage.
This issue, I leave you with this quote from Wade
Boggs, former Major League Baseball player: “A
positive attitude causes a chain reaction of positive
thoughts, events and outcomes. It is a catalyst and it
sparks extraordinary results.”

In Our Prayers
… Ron Wood, retired Kansas Postmaster, whose mother died in early March. Condolences may be sent to him at 4577 E.
U.S. Hwy. 160, Independence, KS 67301-7545.
… the family of Josie Belville, former California Chapter president and retired Postmaster of Aptos, who died March 5.
Condolences may be sent to her family at 1097 Sun Star Ln., Mesquite, NV 89027-7510.
… the family of Herbert Coggin, retired Postmaster of Monett, MO. Condolences may be sent to the Coggin family at 606
S. Main St., Republic, MO 65736-2227.
…. the family of Tom Brown, retired Postmaster of New Cumberland, PA, and former member of the NAPUS PM Rep
Committee, who died April 13. Condolences may be sent to his companion Ann E. DeWitt at 1430 Maplewood Dr., New
Cumberland, PA 17070-2207.
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‘The Tribe Has Spoken’
Katherine Coleman, California Chapter
secretary
In the ever-changing postal world,
we all have been coached about
engagement. There even are times
I find myself feeling like a cast
member on the TV show “Survivor.” I’m just trying to outwit,
outlast and outplay others, while
expecting the unexpected.
Are you a game-show host playing
“Beat the Clock” in the morning to get distribution completed, box-up on time and carriers pushed out to the
street before the window opens? Then play “Let’s Make
a Deal,” in the afternoon, trading supplies with other
offices so you don’t blow the budget? Or loan me a clerk
and I’ll send you a carrier, all in the hope you will stay
off the no-no lists and not be called out in front of your
peers on a telecon?
Back when we could interview potential employees, I
would ask what kind of learner they were. Some people
learn by watching how to do a task. Some can be told
how to do it and be super successful right out of the gate.
Still others need to actually do it to understand not only
how, but why, we do something a certain way. The combinations are endless.
Keeping that in mind, take a minute to figure this out with
each person. It will save you endless hours of grief later.
Talk to your employees. Find out what part of the job they
truly enjoy and what they dread before assigning tasks.
Maybe the PTF clerk you schedule to open hates mornings, but would be more than happy to stay later.
Is one employee a tech-savvy soul and would be delighted to be assigned a few computer tasks to lighten your
load? Does another contemplate throwing the computer in the parking lot and running it over, then calling
the Help Desk to report it’s broken? Getting the right
employee in the right place is a win-win. They feel valued
and you’re receiving the assistance you need just to make
it through another day.
Days where working as a team to make the Postal Service
not only survive, but thrive, seem fewer and farther
between. Instead, it’s a “them vs. us” mentality, pitting

the NALC, APWU and management against each other. We need
to take just a moment sometime.
Step back and look at the bigger
picture.
Building a team or, as I’ve also
heard it called—building a bench,
is quite a task. There are managers
who guard everything they do
and don’t show fellow employees
what they are doing or why. What
happens if, heaven forbid, you
need to take a few hours or a day off?
Great leaders have taught their employees every aspect
of their jobs and their offices are able to run smoothly
without them for short periods of time. Reward those
employees. Just acknowledging a job well-done is an
awesome thing. Mentor and encourage them to move
into management positions in the future.
When we are stressed out and short-tempered all the
time, what does it show them? That, when they are offered upward mobility, they should run like the wind so
they don’t end up like us? That’s no benefit to the Postal
Service.
As a newer postal employee over 20 years ago, I had a
revolving door for Postmasters. I was ready to throw in
the towel and walk away. I contemplated it over and over.
Wanting to show my kids that it wasn’t okay to quit when
the going got tough, I stuck with it. I tried to spread my
questions out so I never called the same office too many
times and become a bother.
Now, I am the person whom employees can call for help.
I don’t have all the answers, but will find out whom to
ask. There are different ways to answer a question. Sometimes you need to show where it is in the manual, with
step-by-step instructions. When a red-faced, unhappy
customer is at the window, it’s not the time!
Learn to read the room. Get the issue resolved and circle
back at a later date to show where the answer can be
found. Engagement comes in many shapes and sizes. Are
you engaged or a game-show host?
Reprinted from The Californian, November/December
2021 issue; Patricia Bennet, editor.
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Membership

CO M M I T TEES

You Have to Make the Effort
Roy Shaffer, National Membership Committee member
Over the past two years, there has been a concerted effort to erase large parts of U.S. history. People
forget that history plays an important part in the
future. It is not a good thing to erase parts of the
past that offend us or we want to forget. History
has shown that events erased and mostly forgotten
tend to happen again.
UPMA membership is much the same. All
national and chapter officers must be active EAS
employees and have term limits. It should be that
way. Things in today’s Postal Service constantly
are changing; only active EAS employees can stay
current.
UPMA needs to remember the past and look to
the future. Membership plays an important part.
Active members are putting more emphasis on
recruiting active members, while retirees’ emphasis is on recruiting associate and recently retired
members.
The membership contest, which has been in place
for the past three years, rewards more points for
active members than associates and retirees. I
think that encourages chapters to concentrate
more on recruiting active members. Although
active members bring in three times as much dues
revenue as associates and retirees, the membership contest should award the same credit for all
new members.
By not awarding the same credit, it sends the
message that active EAS members are of more
value than the retirees (past) and the associates
(future). The retirees provide so much assistance
and knowledge at the national and chapter levels;
the associates are the future of this organization.
As a Georgia Chapter Member Representative,
I’ve seen firsthand how a person’s life is changed
by not being entitled to the Adverse Action Legal
Defense Plan. A supervisor with 21 years of
service and no prior discipline was terminated
within eight months. She hired an attorney, which
charged her a $10,000 retainer. She was able to
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get her job back, but was
without any income for
four months. The attorney never returned the
$10,000 retainer, even
though they never went to a MSPB hearing.
Since then, I speak to all the New Supervisor
Program and Postmaster Essentials classes in
Georgia. First, I congratulate everyone on their
promotion and introduce myself. I ask for UPMA
members to raise their hands, then I pass out
information (my business card, my letter on why
everyone should be a member of UPMA, the two
appropriate rail cards and a membership form)
to the nonmembers. I ask them to complete the
membership form while I’m speaking.
I ask the nonmembers that, if they agree with me
after my presentation, to give me their completed
form. It they don’t agree, they can throw the form
away. In the past two classes, I’ve signed all the
nonmembers—19 total.
Last March, I set a goal to sign 100 new members
in 2021. I finished 21 members shy of my goal.
The reasons I didn’t reach my goal could be attributable to the Postal Service’s restructuring, the
lack of NSP/PE classes in 2021, 138 EAS vacancies
being posted in October but none being filled
in 2021, as well as some personal health issues.
Those aren’t reasons, though, they’re excuses.
There’s only one reason why I didn’t reach my
goal last year: I didn’t put forth the effort. You
really have to put forth the effort. Even though I’m
retired, I send out a congratulatory email to all
newly promoted EAS employees with the information I hand out at the training classes. After a
week, I try to follow up with a phone call.
“Honor is doing the right thing, no matter the
cost or consequences to oneself.” If I ever can be of
assistance, please call or email me: 404-357-9596;
roy.shaffer@gmail.com.

Adverse Action

CO M M I T TEES

Take Accountability
Seriously

National Committee
Chairs/Executive
Board Advisers

Jackie Deter, National Adverse Action counselor
Integrity is defined as the quality of being honest.
As EAS employees, we take an oath to be honest;
because we are human, though, we make mistakes. We may refer to these as “honest mistakes”
because they were the result of not knowing the
rules or being unable to accomplish a task, even
with our best effort.
Accountably is the quality of being responsible for
our actions. So, when we make a mistake, we admit it, try to fix it, understand the consequences and learn from it. This is a scenario familiar to
most managers.
Louis V. Gerstner Jr., former IBM board chair and CEO, said, “People
don’t do what you expect but what you inspect.” Today’s Postal Service is
a system of checks and balances. Red flags alert the OIG to many discrepancies. Some are “honest errors.”
The issue is with cases under investigation found to be intentional acts
to change time, productivity or finances. Those are considered falsification of records and grounds for dismissal. There is no integrity in this
behavior and accountability becomes a disciplinary action. This becomes
a difficult case for an Adverse Action counselor.
Recently, there have been identifications of EAS employees making clock
ring changes without a proper 1260 on file. Making correct moves is a
condition of employment. It is imperative employees be instructed on the
way to correctly move and be held accountable.
As UPMA members, mentors and Adverse Action counselors, we need to
foster the characteristics necessary for good managers. Integrity, responsibility, dependability and accountability are good starts. As our first
Postmaster General said, “An ounce of prevention is worth a pound of
cure.” And this from Shelby Martin, a college student dealing with health
challenges: “Personal accountability requires mindfulness, acceptance,
honesty and courage.”
As always, lead by example.

Articles and Bylaws
Drew Martin, 336-246-8861,
dbmartin@skybest.com; Padric
Fisher, adviser, 559-740-3617,
oregonupmast@gmailcom
Adverse Action
John Sertich, 618-830-6535;
jmsert@hotmail.com; Jim Maher,
adviser, 314-551-3588, jmaher300@
aol.com
Diversity
Jeff Lightner, 814-225-4742,
jeffreylightner@gmail.com; Tammy
Powell, adviser, 864-444-8282;
palmettopostmaster@charter.net
EAS Professionals
Sara Martin, 217-898-9203,
royalpm@gmail.com; Jim Dunlap,
adviser, 970-988-9614, jtdpostal@
hotmail.com
Education
Susan Rice, 256-589-3211,
sueleerice@aol.com
Legislative
Jim Dunlap, 970-988-9614,
jtdpostal@hotmail.com
Membership
Katie Evertsen, 435-512-3700,
kateevertsen@gmail.com; Tony
Leonardi, adviser, 321-267-5122,
tonyupmafl@gmail.com
PAC
Earl Husbands, 708-647-0465,
earlhusbands@gmail.com
VIP
Clarence Gagner, 218-686-5702,
jcrgagner@hotmail.com
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The Green family
attended the funeral
at Arlington National
Cemetery for their
friend, retired Lt.
Col. Dwight Jennings
Hudspeth. From left:
Becky Green, with the
folded flag from the
casket; Camrey, Connor,
Nathan and Chance.

Sacred Ground
Steve Vanderhoof, UPMA Retired Legislative chair
I have been to Arlington National Cemetery several
times. It’s always impressive to see the graves of honorable historical figures. Until recently, though, I did not
personally know anyone buried there. That changed on
Sept. 28, 2021.
While attending the UPMA Legislative Summit, I was
privileged to witness the internment of a close military
friend at Arlington National Cemetery. I attended his
funeral in Jefferson City, MO, on May 23, 2021, where
I committed to honoring my friend by attending the
internment at Arlington, somehow.
Let me introduce you to retired Lt. Col. Dwight Jennings
Hudspeth. He was affectionately known as Hud, “Headspace” when we wanted to annoy him. You knew you
were a close friend if you got away with calling him that.
He was born in Munich, Germany, and died at age 70 on
May 16, 2021.
I met Hud in 1979 in Class 18 Officer Candidate School
(OCS) in the Missouri Army National Guard. Of the 42
candidates, only 18 of us graduated and were commissioned as second lieutenants. His leadership was apparent
from the start and honed by seven years’ active duty in
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the U.S. Marine Corps. While on active duty, he spent
two years and nine months in Vietnam, a total of 52
months overseas. He was a true warrior.
He retired from the Missouri Army National Guard on
Sept. 30, 2001, and lived in the Missouri Veterans Home
in Mexico, MO, for the last few years of his life.
Hudspeth was the type of warrior eligible to be buried
in Arlington. Eligibility for in-ground burial is the most
stringent of all U.S. national cemeteries. He was not
concerned about what others thought of him and could
exhibit toxic masculinity when needed—the kind of
behavior that helps win wars.
Hudspeth could be difficult to handle for senior leadership. I heard that Maj. Gen. Charlie Kieffner, adjutant
general of Missouri, once told him, “Hud, in wartime,
I would want 100 of you, but, in peace time, one is too
many.” Hud was the person behind the glass that says, “In
case of war, break glass.”
In all things military—basic tactical warrior skills, marksmanship, map-reading and leadership—he excelled. In
the field of battle, he was someone you would want to
remain close to so nothing bad happened to you. He was

fearless and cool under the most stressful circumstances.
Those skills didn’t always translate to being smart and
thoughtful, but he was a smart and caring person.
During the 18 months’ training to become an officer, we
were punished by doing pushups. At the start of OCS
training, he could do 100 pushups without asking permission to recover (stand up). At the end of the course,
he barely could do 25. I said, “Hud, you used to be able to
do 100 pushups and now you only can do 25? Has your
physical fitness slipped that much?”
He responded, “I can do 100 one-arm pushups, but these
TAC officers are going to make you do more than you
can. So now it is 25 instead of 100.” You have to admire
someone who can act like they are being killed by doing
25 pushups when, in fact, they can do over 100. That is
the ability to analyze the game and outsmart those in
charge.
He commanded the Engineer Ribbon Bridge Company.
At the company’s summer camp in Kansas, an Army
adviser from the Pentagon was there to inspect their
performance in an Army Readiness Evaluation Test. The
adviser, a colonel, bragged while drinking at the club
after duty that he was a boxer trained at the U.S. Military
Academy West Point. He challenged anyone to a threeround match.
Hud accepted his challenge. After allowing the colonel
some grabs, he knocked him out cold. Hud announced, “I
got my boxing training in the Marine Corps fighting behind the NCO club in Quantico, VA.” There are hundreds
more stories like this I could tell.
At Hudspeth’s funeral in Jefferson City, I met the Green
family: Becky and Nathan and their three children—

Connor, 16; Chance 14; and Camrey, 10. They had met
Hudspeth because of Chance’s interest in the military and
wanting to meet a veteran. The Green’s cousin was the
social worker at the Mexico Veteran’s Home who introduced them to this special veteran. They became good
friends.
The Greens said they intended to take the kids out of
school to attend the burial at Arlington Cemetery. I asked
them to keep me informed regarding the date, but never
thought they would remember. I was just a stranger they
met at a friend’s funeral.
The ceremony at Arlington was scheduled for 9:30 a.m.
on Sept 18. I rode with the funeral director in the hearse
with Hud’s body. We drove to the relay point where the
eight pallbearers were waiting to transfer the coffin from
the hearse to the horse-drawn caisson. On site was a full
Army band and full platoon of 30 soldiers in full-dress
uniform.
The procession marched from the transfer point to
the grave site. The horses stopped and the pall bearers
removed the casket and walked it to the gravesite. An
Army chaplain introduced himself, then gave a wonderful eulogy and prayer. An Army bugler played taps; seven
riflemen gave a 21-gun salute. The flag on the casket was
folded and given to Hudspeth’s friend, Becky Green.
Impeccable precision was exhibited during this solemn ceremony. If you can keep a dry eye during such a
time-honored display of respect for our veterans, you are
emotionally stronger than me. It was the most impressive military honors funeral of the many I have attended.
What a privilege!

Army pallbearers secured Hudspeth’s coffin on the horse-drawn
caisson in preparation for the procession to the gravesite.
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PERF

Offers a Helping Hand
From tornadoes to floods and winter
storms, many parts of the nation are
experiencing extreme weather. The Postal
Service is reminding employees they
can turn to the Postal Employees Relief
Fund (PERF). The fund helps postal
employees and retirees whose homes were
significantly damaged by natural disasters
or house fires.
PERF is not an emergency relief or
immediate needs replacement agency, such
as the Federal Emergency Management

Agency (FEMA) or the Red Cross or
insurance companies that are paid to
replace property. Rather, PERF (part of the
Combined Federal Campaign) provides
relief grants to help qualifying individuals
get re-established after loss, based on an
application process.
You may make a contribution via personal
check (a receipt for your tax-deductible
donation will be mailed to you). Send
your check to: PERF, PO Box 41220,
Fredericksburg, VA 22404-1220.
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By John Hyatt
The Postal Service has launched USPS Zone, a
program devised for EAS employees who enjoy
promoting our products and services on social
media. Programs of this sort help organizations
work with their employees to build a social media
presence.
“Employees always have been the backbone of the
Postal Service because each person has unique
skills and experiences they bring to the organization,” explained Mary Beth Levin, manager of Social Media Strategy & Analytics. “The USPS Zone
employee advocacy program directly involves
employees in promoting an array of national marketing campaigns.”
For example, have you ever had a great meal at a
restaurant, then shared that positive experience
online? USPS Zone works in a similar way. The
voluntary program—the first of its kind in the federal government—allows employees to share the
organization’s stamp promotions, packaging tips
and more on their personal social media accounts
using preapproved content.
“It’s a fantastic opportunity to share everything
USPS,” said Tamara Wade, a territory sales executive in Grand Rapids, MI. “I love bringing USPS’
valuable and entertaining content to others. By
sharing, this allows me to inform others of USPS
products and services that I care about.”

Participants get to pick
and choose USPS-approved content to share, as well as suggest postal
content of their own. “The content is great because
it is bite-sized and easy to read,” said Evan Baylis,
a sales planning specialist at USPS Headquarters.
“Make sure when you post to make it feel personal, natural.”
USPS Zone is designed to encourage friends and
family to use the Postal Service. “I truly enjoy the
content that is shared because it caters to multiple
audiences,” said Keniska Velazquez, an executive
recruiter at USPS Headquarters. “Not only do I
enjoy sharing the variety of awesome information
to my followers, I also find myself learning a bit
more about all the wonderful services we have to
offer.”
Under a Postal Service agreement with the U.S.
Office of Government Ethics, no personal social
media accounts will be monitored by any postal
entity. For more information or to sign up, send
an email to uspszone@usps.gov.
John Hyatt is a writer/editor for the Western Pacific
Area; john.t.hyatt@usps.gov.
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National Auxiliary
Joan Hancock, National Auxiliary secretary

What Can an Auxiliary

Do for You?
are working on a service project for the Saint
Louis Crisis Nursery, this year’s designated
charity.

Having an auxiliary can be a great help to
your chapter. What can it do? Glad you
asked!
I have seen auxiliaries be invaluable in
helping prepare for chapter and national
conventions. Auxiliary members deal
with issues such as hotels and transportation, arranging and running errands for
keeping things on track and organizing and
setting up hospitality rooms with food, snacks and
entertainment.
An auxiliary may put together BBQs and picnics for
your chapter convention, including fun events—such
as a horseshoe tournament or matchbox car races—and provide a place and time for families to be
together. We offer help in setting up and organizing
any event, such as 3-digit meetings or fundraisers.
An auxiliary can be a great help for UPMA chapter
presidents; the entire family can be involved. Our
Postmasters and Managers are so busy and unable
to spend time with their families, the auxiliary and
BRATS (Bringing Real Attributes to Society) members offer ways to enjoy activities together.
At national conventions, we provide ways for families to share in the experience. We have socials and
outings for family members while UPMA members
are in their meetings, offering fellowship and fun.
The National Auxiliary has some exciting events
planned for the 2022 National Convention in St.
Louis this year. Please remember that all Auxiliary
and BRATS members must be registered for the
convention to participate in the activities.
In St. Louis this August, the zoo and local museums
are some of the options we are considering. We also
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We welcome members to join by using
the membership form on the next page.
We look forward to you joining us and
sharing in the great fellowship of our postal
family.
For more information on becoming an Auxiliary member, BRATS or starting a new chapter, our website can
be accessed under the “Membership” tab on the UPMA
website, www.unitedpma.org, or directly at https://sites.
google.com/view/upma-national-auxiliary/home. You
can email us directly at upmaauxiliay@gmail.com.

Thrift Savings Plan
Fund

March 2022
12-month

G

0.17%
1.56%

F

C

(2.73%) 3.72%
(3.95%) 15.63%

S

I

0.90%
(5.31%)

(0.33%)
0.37%

The G, F, C, S, and I Fund returns for the last 12 months assume unchanging b alances (time-weighting) from
month to month, and assume that earnings are compounded on a monthly basis.

Fund

L Income L 2025

L 2030

L 2035

L 2040

March 2022
12-month

0.49%
2.77%

0.85%
4.29%

1.14%
4.93%

1.21%
5.16%

1.29%
5.41%

Fund

L 2045

L 2050

L 2055

L 2060

L 2065

March 2022
12-month

1.34%
5.55%

1.42%
5.77%

1.88%
6.95%

1.88%
6.94%

1.87%
6.94%

These returns are net of the effect of accrued administrative expenses and investment expenses/costs. The
performance data shown represent past performance, which is not a guarantee of future results. Investment
returns and principal value will fluctuate, so that investors’ shares, when sold, may be worth more or less than
their original cost. The L 2010 Fund was retired on Dec. 31, 2010. The L 2020 Fund was retired June 2020.

Visit the TSP website at www.tsp.gov

UPMA Auxiliary Membership
Please complete the membership application below; be sure to include your complete mailing address. There is a
space to check if you would like to receive the Auxiliary’s national newsletter, which will mail after the national
convention. The newsletter will be sent to the primary member. Membership dues are $10 for a primary member
and $5 for each additional family member.
Return completed form and payment to UPMA Auxiliary, PO Box 64, Lumber Bridge, NC 28357.
valid 2022-2023
❏ no

Primary Auxiliary Member
Receive newsletter ❏ yes

Name _________________________________________________________________________________
Print Last Name

First

Middle Initial

Email address ____________________________________ Phone ________________________________
Mailing address _________________________________________________________________________
Street/PO Box/Apt. #

_________________________________________________________________________
City & State

Family member ____

ZIP+4

Retired Postmaster ____

Postmaster, Manager or Supervisor ____

BRATS, age 16-21 ____
Additional members
				
Name
Address
City/State/ZIP
Phone

Amount paid ___________

Cash ___________

Auxiliary
or BRAT

Check _____________

UPMA LEADER 27

Welcome, New Members
These new members joined in March:
Alabama
Allen Adler, Saladin A.
Anderson, Tameka Axel,
Brenda Joyce Berry, Sherri W.
Butler, Wendy Diane Hawkins,
Kashana Reed, Erin Ross,
Sierra Terrell, Tina Tucker,
Kara Young

Georgia

Caleb Ballard

Yolanda C. Bruce, Candice
A. Culbreth, Terrance Davis,
Jacqueline Dozier, Angel S.
Erb, Verna P. Evans, Joseph C.
Fields, Lindsey S. Gunn, Jessie
G. James, Corvette F. Johnson,
Jaqueline Jordan, Sheila Hope
Kelley, Lisa R. Korbar, Wendy
Y. LeungPablo Minaya, Ieoma
A. Nwabude, Mack Reed, Tina
T. Satterfield, Deidre A. Stacks,
Chrystal Stanfield, Rebekah
S. Steele, Angela M. Streater,
Patricia A. Thomas, Sharon
Usry, Ronald E. Watson, Jeron
White, Monique S. Wilson,
Katrinas D. Wynne, Janice
Young

California

Hawaii

Alaska

Porfirio Amador-Salinas, Ridley
S. Rowe, Valarie Edith Veler

Arizona

Jason J. Barry, Denae RubioHolt.

Arkansas

Oscar Acosta, Steven A.
Acosta, Zaw AungLisa Ann
Austin, Ferdinand Almazan
Bautista, Maricris Hechanova
Bautista-Thomas, Roshan
Bhattarai, Sarah E. Bradley,
Gloria Chapman, Darshpal
Singh Dhillon, Babette Gamrl,
Adriana Gayosso, Carolyn
Gillette, Ivan Gonzalez, Justin
Lai, Sherry Lane, Joseph
Lavarias, Jason R. Luehs, Jaime
Mendoza, Brian Montoya,
Ferland K. Morris, Tammie
C. Popow, Liberty Quinto,
Salvador Rabago, Samantha L.
Rodriguez, Annabella Serrano,
Derick Steinle, David W.
Stigger Jr., Chou Stojic, Troy
M. Swanson, Gary Thomas,
Pedro D. Torres, Lam Tran,
Tony Wong

Colorado

Tanya J. Crawford, Trisha
Lootens, Tammy R. Maestas,
Lindsey L. Petit, Jason Donald
Walker, Marlita Weatherford

Connecticut

Jeanviele Coleman, Amalia
Cruz, Jamie E. Gebo, Michael
J. Grabowski, Sean M. Kish,
Angelique Legrand, Glenn
Lawrence, Jean Matos, Eugene
Mawuli, Reynaldo Ramirez,
Erin Lynn Scott, Cheryl L.
Williams

Delaware

Christopher V. Banks, William
J. Cody, Kimberly Beth Collins,
Myeisha Everette, Jeanann
Norman, Daphne Terhune,
Romara Rinay Tuggles

District of Columbia
Paola Barahona

Florida

Steve Barclay, Donald J. Barnes
Jr., Adaryl Beasley, Latasha Nicole
Burnett, Timothy W. Carlisle,
Danny L. Cooks, Montel Cooley,
Michael L. Flowers, Dennis
Hansel Geoghagan, Pheobie
Hinson, Jeremy Jones, Zabrina
A. Kingcade, Todd Kolb, William
Looney, Steve Maiorino, Javier
A. Marrero, Shelby L. Moore,
Michael Travis Nettles, Gitana
M. O’Bryan, Katiaya Odom,
Amaryllis Perez, Jeffrey R. Reeves,
Jeremiah Xavier Ritchie, Anthony
Rufalo, Kevin Rynkowski, Kevin
R. Schrader, Malcolm K. Smith,
Kristina Thomas, Daphne
Williams, Nina Woodward
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Nathaniel Ryan Ososky, Rena
Kuuipo Pae, Edean C. Sua,
Chad S. Yokouchi

Kansas

Molly K. Brewer, Lori Erskin,
Marinda L. Forrester, Teri
L. Hemphill, Jennifer Ingels,
Jesse C. Morgan, Gary E.
Nelson, James L. Self, Tracie M.
Stimpson

Kentucky

Bryan Cornoni, Leslie Gamblin,
Garrett Mathews, Bobby J.
Shelton, Tabitha Tucker

Louisiana

Brian Curliss, Adrian Hudson,
Hollie C. Jenkins, Ashlea
Johnson, Latasha L. Lewis,
Tracy Logan, Courtney
Williams

Maine

Amy Everett, Patricia C. Lessard

Maryland

Oma O. Baldwin, Szolvejg Kiss,
Daniela Rodriguez

Benjamin Harrison Clark, Erica
G. Fort, Scott C. Inman, Adaisja
D. Johnson,Russell G. Taylor,
Tanya L. Taylor

Illinois

Massachusetts

Idaho

Tammy Castillo, Marquita
Charles, David S. Clark, Sheila
A. Clay, Melinee C. Curtiss,
Chad C. Davis, Stephanie
Davis, Shirelle Dixon, Linnea
Rosing Doyle, Jackie L. Elliston,
TaLena Franks, Ashley N.
Goodrech, Michelle Huckleby,
Trevor James Fornwalt, Jason
B. Johnson, Steve Johnson, Lee
A. Junious, Jennifer Longo,
Joy E. Lowe, Matthew Malone,
Leroy Mosby III, Mittal K.
Patel, Joey Pemberton, Tyler P.
Saathoff, Jessie Stevens, Ruth
N. Tetmeyer, Kenya Kenyatta
Thomas, Kimberly Tucker,
Mary Walldan, Andre Williams,
Cleveland T. Williams, Andre
Williams, Andrew J. Yerk

Indiana

Candice Armstrong, Taylor
Ball, Kenneth Banks, Steven
C. Bates, Joshua J. Beaver,
Christine M. Bodish, Salem
W. Biokou, Michelle A. Boggs,
Jason L. Brink, Regina Brooks,
Sondra R. Brown, Laura
Bush, Kayla Carter, Shelly M.
Chestnut, Cory M. Chilcott,
Mike Christlieb, Tedario Dues,
Veronica D. Friar, Jared Good,
Azsha Grant, Jennifer Hall,
James R. Harrison, Jamar Hines,
Tara Hoffman, Kimberley
A. Hunter, Chad A. Jackson,
DeWayne Keith, Barbara
Kleutsch, Hallie R. Kruckeberg,
Richard J. Lokun II, Margarita
Mann, Chip C. Marsh,
DeMarion A. McBeath, Angela
Moore, Lisa Moshier, Matias
J. Peace, Jamaisha D. Pierce,
Yvonne R. Powell, Heleene
M. Rees, Brad M. Schumm,
Brian L. Smith, Mikkolette
A. Timmons, Thomas Trial,
Miranda Vallejo, Christine
A. Ward, Jewell Washington,
Danetta M. Wells, Joseph R.
Woods, Nathan C. Wynia

Iowa

Linda S. Connell, Riley H.
Bedford, Maureen Bitterman,
Greg A. Kauggman, Lee A.
Tracy, Billie Jo Wiley-Garner

Crystal Amelia Bailey, Eriselda
Barry, Carol Marie Groomes,
Kevin Hazelton, Christopher
Leonard, Heather Lynn Nhim,
Sara Reppucci, David T. St.
Laurent, Kevin Stone

Michigan

Chad R. Barnaby, Larry D.
Bollman, Andrew Boussum,
Sandra L. Burtchett, Chad A.
Collins, Lisa M. Cordell, Teresa
Cummings, Charlene J. EverittWhitcomb, Betsy Ferrell,
Lisa R. Gier, Peggy Granger,
Tyler D. Hoyt, Jeffrey Lehman
Jr., Timothy B. McDonald,
Kristine K. McCann, Clayton
McEwen, Karen S. McPike,
Terri L. Meadows, Jenny A.
Mileski, Rene Nowicki, Eugene
R. Nurmi II, Andrea S. Oman,
Rashawnda L. Pace, Stephanie
S. Powers, Brian D. Ransom,
Carole Riley, Virgil Roddy,
Robin D. Rogers, Samantha
Stepp, Thomas F. Stretch, Nancy
Swift, Michelle L. Sylvester,
Valerie E. Tancredi, Christina
I. Treiber, Constamce Louise
Truman, Cindy Utterback,
Alissa S. Vette, Terri L.
Whittredge

Minnesota

Ryan Barron, Carrie J. Garza,
Michelle Herzog, Kari A.
Hinzmann, Chad M. Hoffmann,
Jared Johnson, Destinee R.
Kayfes, Eric J. LaCanne, Steve
Lamser, Jason R. Leinen,
Johanna L. Leysen, Susan N.
Maki, Sue A. Morken, Brandi
R. Munter, Brian R. Mutzke,
Angela M. Page, Kara L.
Plunkett, Scott C. Popowitz,
Craig Rogers, Matthew B.
Smith, Andrew A. Tucker,
Kathleen M. Wurster, Nancy R.
Youngbauer

Mississippi

Dana D. Amos , Tommy
J. Buckley Jr., Debra A.
Duckworth, Jeanine D. Kenny,
Don M. Lenoir, Bobby L.
Meredith Jr., Whitney B. Turner,
Nancy L. Tynes , Molly J. West

Missouri

Calvin M. Byrd, Kathy J.
Clevenger, Westan Croy,
Isaac L. Godfrey, Trayc M.
Griffin, Melissa E. Jones, Brady
Marshall, Rebecca A. Nichols,
Shen F. Peterson, Nancy R.
Pullam, Deana W. Rosales,
Andrenna Y. Williams

Nebraska

Angela Barnell, Amber Nichole
Bunz, Melissa Cox

Nevada

Yvonne Kirby, Jackey Wagner

New Hampshire

Sanjeev Choudhary, Morrisa
Hall, Joshua Jung, Michael
Michelle Minot

New Jersey

Aretha Brown, Kyle Burton,
Erinn Canady, Alethia Canary,
Sarah Carr, KeShonda Capers,
Brett Chambers Jr., Margaret
Clifford, Patricia A. Eason,
William V. Franceschini,
Madeline Gonzalez, April
Goshay, Karen Gregory, Eric J.
Hitchner, Jamie Johanitan-Gale,
Aleksandra Jurga, Muhammad
S. Khan, Richard Kulesza,
Paula Tara Lazo-Chan, Ricardo
Estevan Maldonado, Pearl
Marshall, Melanie D. Matthews,
Botamina Mechreki, John A.
Mutchler II, Linda Myhren,
Meenaben Patel, Youngil
Resmerowski, Abubakari Seidu,
Lauren Snook, Anthony Frank
Swain, Deborah Szczech, Pervin
R. Tata-Lobo, Rusi G. Todorov,
Michelle M. Vargas, Sammy
Viera Sr.

New York

Trisha Carlson, Robert Day,
Nicholas DeCramer, Angela
Ruth DeRamo, Lucas A. Dorr,
Maria Forlenza, Anthony
M. Frosino, Kaila Hayner,
Mae E. Hunter, Christopher
McGraw, Brandy D. Millington,
Jacqueline M. Murphy, Lisa
Page, Joseph J. Polidori,
Michael Poole, Rocco Privitera,
Gabrielle Joy Racona, Brandy
L. Stanhope, Jennefer L. Tice,
Candee A. Waite, Raymond J.
Wiggers Jr., Sierra Zajac

North Carolina

Terrell L. Cline, Harlen Greene,
Dennis Menendez, Tarra M.
Witherspoon

North Dakota

Joel Anderson, Jessica Bailey,
Christopher Bothun, Carol
Erfle, Amy Frauenberg, Brandi
Hines, Dawn Howarth, Misty
LaVallie, Donald White,
Echolyn Windy Ulmer, Roberto
J. Ybarra, Hannah Zamora

Ohio

Tonya L. Blair, Rhonda K.
Gustwiller, Bonnie J. Hastedt,
Samantha Krogman, Tamye S.
Phillis, Michelle R. Randolph,
Dennis J. Schmidt, Marilyn Sue
Stoner, Jennifer L. Ravine, Maria
Verhovec

Oklahoma

Jane Luanne Daves, Neal Dubois,
Trudy G. Davey, Joy Franks,

Quenton Gould, Sandra G.
Harlow, Shearn Queenceilla,
Catherine Williams

Oregon

Lana Eckman, Chad Morse,
Mark A. Murray, Patrick Wayne
Peters, Elaynea Redd, Jennifer
Stites

Pennsylvania

Nichole L. Anderson, Jordan
Barnhardt, Kristin ByersRobinson, Robison B. Cernetich,
Matthew Conlin, Sarah Costa,
Robert Cureton, Ron DeLollis,
Amy Engleman, Cambria
Finneran, Paul Garagozzo,
Mario Gonzalez, Amber K.
Greeley, Jennifer Green, Stephen
L. Gunsallus, John Haggerty,
Stephanie Hasso, Lori Heffner,
Stephen Hummel, Nathan
Liddick, Kenneth E. Lindsey,
Brea Herbert, Jasmin Hughes,
Doug Kemick, Amand Kilby,
James T. Kirby, Aaron Klaptosky,
Joshua Klaptosky, Brittany L.
Kriner, Tami Kudyba, Stacy L.
Kunselman, Hayley M. Lowery,
Veronica Marsh, Samantha M.
McClung, Justin P. McCreadie
Sr., Kelli A. Mitchell, Treva
Morris, Tynika Satia Muse,
Well H. Nemr, Julie Anne
Owlett, Sherry L. Peck, Donald
Perry, Karen Rockwell, Noel
M. Rodriguez, Miranda Scott,
Marissa Sutherland, Chrissy
Volansky, Jenna M. Worthington

Puerto Rico

Carlos A. Barreto, Gwendolyn
R. O’Garro Chalwell, Jose L.
Delgado, Jose L. Hernandez,
Gabriel J. Martinez, Lett
Matthew, Monica Maria Moreno,
Hector Rodriguez Ortiz, Jesus
Orona, Victor O. Reyes, Jaime
R. Rijos, Juan Ramon Santos,
Oneida Enid Serrano, Brian
Cotes Velez

South Carolina

Euginie Banks, William T.
Beavers, Nancy G. Brown,
George Burdick, Anita Collins,
Pamela M. Davis, Johnny Day,
James Dowell, Ronald D. Geer,
Alison Denise Gilliland, Julie
Hamilton, Angie Hardy, Robert
L. Hellams, Precious Penni
Hunt, Willie E. Jacobs, Ruthine
Johnson, Monica Linder, Bonita
Faye Mayers, Lorenzo Aaron
McArthur, Christopher T.
Merchant, Lionel K. Owens,
Shaquilla Rhodes, Virginia M.
Ruby, Edward Schoenholz,
TreVar Jyneil Scott, Adam
Sheinkin, Rhona Sims, Alan K.
Smith, Audlyn Williams, Melissa
Chumley Workman

South Dakota

Heidi Austreim, Bernard Vince
Boyd Jr., Brandon Lofland,
Tianna M. Peters

Tennesee

Mary J. Campochiaro, Krystal
Walls

Texas

Eddie Abraham, Keith D.
Alexander, Marydelva Benavides,
Mavis B. Carter, Patricia Cinque,
Ivory Compton, Debra W.
Dlabaj, James Merle Dodd Jr.

TexasSara Ekeren, Courtney
Foster, Christabel Garcia, Vincent
Garcia, Tyson Jared Garza, Nina
L. Green, Rachel Green, Melody
L. Greer, Anica Hubbard, Jeana
M. Johnson, Micheal C. Johnson,
Fabian Leon, Chairessee C. Lowe,
Gregory D. Mangrum, Daniel
J. Mata, Scott F. McCain, Shelia
Marie McWilliams, Danielle
M. Mitchell, Crystal Montgue,
Amanda L. Moore, Alexis R.
Page, James W. Parker Jr., John
Pride, Rey Ramirez Jr., Nicole
Rene, Audra Melanie Rhodes,
Daniel L. Ruples, Camelia V.
Sams, Tiffany G. Taylor, Timothy
N. Thomas, Angela Triche,
Aaron Tyler, Nancy Villanueva,
Anthony Washington, Peggy J.
Weatherford, Sabial R. WilliamsMills, Melissa D. Wilson, Anthony
Young

Utah

Jose Alba, Kade Bambrough,
Carmen Brennan, Casey
Christensen, Greg Daley, Mary
E. Devonshire, Mary O. Ellett,
Daniel Franco, Ryan Gubler,
Ryan Hill, Nathan B. Lee, Scott
Mangles, Michael Maxfield,
Gabriel Medina, Amy Shibuya,
Cassy L. Snedeger, Shane
Stricklan, Jennifer Suvorov, Shara
Swan, Phillip Trimble, Jared Van
Houten

Vermont

Naomi L. Flanders, Damon A.
Fulcher, Kylee Ostrout, Rex P.
Sheldon, Kristofer Thayer

Virginia

Lotlie Mae T. Belton, Cynthia
Cabell, Barbara R. Chastain

Washington

Elizabeth Avey, Matthew Lee
Baker, Jenny Bird, Ambar L.
Bustamante, Darren Engelhart,
Shannon Ferguson, Dan Garcia,
Rona A. Lynn, Abel Ortiz,
Tanaporn Pattamakom, Sarah
Putnam, Destiny Quirante,
Amanda London-Roller, Matthew
R. Taylor, Kweli Vuur, Jodi J.
Wang, Joseph Yang

West Virginia

Kristy D. Canada, James J.
Eldridge, Amber M. Piatt-Necaise,
Jenenne Trickett

Wisconsin

Gary W. Arens, Jeremy Bourner,
Angel Brabender, Dennis
W. Bratton, Karen A. Caylor,
Meredith Congdon, Marcello
Dobrich, Joshua Duchac, Linda L.
Frydrych, Gail Gephart, Manpreet
Kaur, Samantha Lipson, Benjamin
A. Markovitz, Amber L. Pelkin,
Anthony W. Phillips, Shannon
Pryse, Catherine Riddle, Travis
Rose, Jennifer Russ, Cori Sadoski,
James E. Shallow, Jamie Swanke,
Christina Thompson, Joshua
R. Willbanks, Angela Wilson,
Gweneth Zeithaml

2022 National
Convention Tours
Beckon

Discover Saint Louis is offering a variety of tours for the 2022 UMPA National Convention. All
tours are on Tuesday, Aug. 23, and depart from the Marriot St. Louis Grand; tours run from 9
a.m. to 4 p.m. Prices include a Discover Saint Louis guide, motorcoach, gratuities for guide and
driver and all reservations and arrangements.

Discover St. Louis City
$85 per person

Enjoy a guided tour of the downtown area and
St. Louis Riverfront. Enjoy views of historic Laclede’s Landing, the Old Courthouse, the Gateway
Arch, Busch Stadium and the historic neighborhoods of Soulard and Lafayette. Drive through
Forest Park, home to the 1904 World’s Fair. Visit
and tour the Cathedral Basilica, whose interior is
adorned in 83,000 square feet of mosaic tiles, one
of the largest such collections in the world.
Enjoy lunch on your own at City Foundry
Food Hall—St. Louis’ newest addition. In the afternoon, visit the iconic Gateway Arch. You either
can take a tram ride to the top or watch the movie,
“Monument to a Dream.” Also, enjoy the newly remodeled, state-of-the-art Arch Museum, which
traces the story of the Native Americans, explorers, pioneers and rebels who made America possible. Featuring six themed exhibit areas, this innovative and interactive museum celebrates
America’s pioneering spirit.

St. Louis Aquarium and Wheel with
City Tour
$95 per person

You will visit St. Louis’ newest attraction, the St.
Louis Aquarium at Union Station. Interact with
13,000-plus sea animals as you explore the waters of
a freshwater river to the shallow waters of a salt
marsh, all the way into the deep, dark abyss of the
open ocean. After visiting the aquarium, head over
to the colossal Ferris Wheel for a spectacular view of
downtown and the surrounding St. Louis cityscape.
Enjoy lunch on your own at Union Station at
one of the many dining options: Station Grill,
Landry’s, Train Shed, 1904 Café or the Soda Fountain. You will round out the afternoon with a St.
Louis city tour. Learn about the history of St. Louis,
enjoy a drive through Forest Park, home to the 1904
World’s Fair, and tour the Cathedral Basilica, whose
83,000 square feet of mosaic tile adorn the interior
and is one of the largest such collections in the world.
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2022 National Convention Tours Beckon
Historic Homes of St. Louis
$85 per person

St. Louis is home to many amazing residences
that tell the history of this river city that bustled
with commerce and political electricity. The first
stop will be the Campbell House Museum. After a
monumental, five-year, $3 million restoration, the
museum now stands as one of the most accurately
restored 19th-century buildings in America, reflecting the high-Victorian opulence of the 1880s.
Built in 1851, the first house in the elegant
neighborhood Lucas Place, the Campbell House
was the home of renowned fur trader and entrepreneur Robert Campbell and his family from
1854 until 1938. The home weaves the story of the
Irish elite and their Irish domestic servants and
how their lives intertwined—an American version
of “Downton Abbey!”
The museum
contains hundreds of original
Campbell possessions including
furniture, paintings, clothing, letters, carriages and
a unique set of interior photographs taken in
the mid-1880s.
Enjoy lunch
on your own at
Ballpark Village,
across from
Busch Stadium.
You’ll have a
choice of restaurants from which to choose. In the afternoon, you
will visit and tour the Eugene Field House & St.
Louis Toy Museum. Designated a National Historic Landmark in 2007, it is listed on the National
Register of Historic Places and has been named a
City of St. Louis Landmark.
The boyhood home of Eugene Field, who is
beloved to this day as the “Children’s Poet” and
widely known as the father of the personal newspaper column, will give you a feel for living in the
mid-1800s in St. Louis. Field’s father represented
Dred Scott in the landmark slavery trial.
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Gardens Galore
$85 per person

Home to one of the top-three botanical gardens
in the world, it’s only natural St. Louis would boast
many other green areas. Enjoy the latest addition
to the St. Louis Garden scene with the urban
CityGarden. Opened in July 2009, the two-city
block area decorated with modern art creates an
oasis among downtown’s tall buildings and busy
streets. Enjoy a description of what’s in the garden
and walk from end to end if weather permits.
The highlight of the tour will be the Missouri
Botanical Garden, home to the world’s first climatron building and at the forefront of plant holdings and biological research. Stroll through the
sprawling gardens or enjoy a narrated tram ride.
Enjoy lunch on your own at Sassafras Café in the
Botanical Garden (currently, the welcome center
is under renovation, but if Sassafras isn’t open,
there is a café on grounds where guests can grab
lunch.)
The next stop will be in Forest Park—St.
Louis’ 1,293-acre public park in the heart of the
city at the Jewel Box. The interior warmth lends to
the tropical plants that live inside year-round. The
windows show the outside in and allow everyone
to enjoy this beautiful venue, whether inside or
outside gazing at the glass exterior

Historic Kimmswick with Lunch
at The Blue Owl
$109 per person

Anheuser Busch InBev Brewery
& Sightseeing Cruise
$109 per person

Begin the day with a narrated, one-hour sightseeing cruise on a replica paddle-wheeler along
the Mighty Mississippi River. Learn about the history of the area and how the river helped form St.
Louis. Next, enjoy lunch on your own in the historic Soulard area or the Biergarten at Anheuser
Busch InBev Brewery.
In the afternoon, enjoy a Day Fresh tour at the
brewery that highlights the journey of a beer from
seed to sip. Guests will start the tour with a visit to
the Clydesdale paddock and stables, then go to the
Beechwood Aging Cellar, the historic Brewhouse,
and the BEVO packaging facility. All guests 21 and
over will get multiple samples on tour and will
take home a day-fresh bottle of beer.

Head to the quaint river town of Kimmswick,
MO, home of the Blue Owl Restaurant & Bakery
as featured on the Food Network. Mary’s “Levee
High Apple Pie” was chosen for one of “Oprah’s
Favorite Things” segments and spawned an entirely separate bakery to meet demand. Enjoy a Terrific Trio lunch (included in the fee) and time to
stroll through the town and local shops.
Next, visit and tour the Anheuser Estate, ancestral home of Fred and Mabel Ruth
Anheuser. Fred’s great grandfather,
Eberhard Anheuser, was the
founder of E. Anheuser Brewing
Company, the brewery that
later became known as Anheuser Busch, producer of the
world-famous Budweiser Beer.

2022 UPMA National Convention Tours Registration Form
All tours are on Tuesday, Aug. 23, and department from the Marriott St. Louis Grand;
tours run from 9 a.m. to 4 p.m. Deadline to register is July 31.

❏D
 iscover St. Louis City
$85 per person
X _____ = __________
❏S
 t. Louis Aquarium, Ferris Wheel, City Tour
$95 per person
X _____ = __________
❏H
 istoric Homes of St. Louis
$85 per person
X _____ = __________
❏G
 ardens Galore
$85 per person

X _____ = __________

❏A
 nheuser-Busch Brewery & Cruise
$109 per person
X _____ = __________
❏H
 istoric Kimmswick with Lunch
at The Blue Owl
$109 per person
X _____ = __________

Name: _____________________________________________________
Date: ________________ Phone: _______________________________
Email: _____________________________________________________
All tours are based on a minimum of 30 people; if the minimum is not
met, the tour may be canceled. Tours are limited to a maximum of 52
guests. If paying by check, submit this form with payment—payable to
Discover Saint Louis—and mail to the address below. If paying by
credit or debit card (there is a $2 fee), contact us at 314-522-6367 or
email us at maggie@discover-st.louis.com or dea@discover-st.louis.
com. Do not submit credit card information on this form!
Discover Saint Louis
5902 Columbia Ave., St. Louis, MO 63139
314-522-6367
Discover-StLouis.co
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2022 UPMA National Convention

Golf Tournament
Aug. 23 at 8 a.m.

Forest Park Golf Course, 6141 Lagoon Dr., St. Louis
ituated in one

Redbud (named for St.

of the largest

Louis’ most popular

public parks in

trees)—features rolling

the United States, For-

zoysia fairways framed

est Park’s Norman K.

by mature trees, undu-

Probstein Golf Course

lating greens and a va-

encompasses 27 holes

riety of beautiful, natu-

of magnificent golf

ral water features.

that can be played in a

Complementing the

variety of combina-

course are putting and

tions. The course of-

chipping greens.

fers golfers of all ages and skill levels an enjoy-

The tournament will be a four-person

able and unique challenge every time they play.

scramble and have a shotgun start at 8 a.m. on

Distinctive in character, but consistent in

Tuesday, Aug. 23. The fee is $45,* which in-

quality, each of the course’s three par-35, nine-

cludes 18 holes of golf, a cart, box lunch and two

hole layouts—the Hawthorn, Dogwood and

drink tickets. Club rentals are $25.

Please note: The tournament is open only to 2022 UPMA National Convention registrants.

2022 UPMA Golf Tournament Registration
Deadline: Aug. 8

Golf at Forest Park Golf Course
# of players ____ x $45= __________
Rental Clubs

If you have a team of four, please list
their names:

# of sets ____ x $25= __________

1.___________________________________

Total __________

2.___________________________________
3.___________________________________

Player name

4.___________________________________

Address

Questions? Email editor@moupma.com

City
State

ZIP

Cell phone
Email address
*The fee for the golf tournament is $85. FESA and Eagle Care Health Solutions
are generously covering $40 of the fee.

Send registration, with checks payable to
Don Knoth, to UPMA Golf Event, 9308 E
91st. N., Owasso, OK 74055-3036

Register online at

https://2022upmagolf.eventbrite.com
(service fees apply).

6th UPMA National Convention
Aug. 20-26, 2022

Official Registration Form

Registration also available at www.unitedpma.org
Please complete one form per registrant. Photocopy the form for additional registrations.
First Name:________________________________ Last Name:______________________________________
Title:
❏ Postmaster/OIC
❏ Supervisor
❏ Manager
❏ EAS Professional
❏ Associate
❏ UPMA Retired
❏ Spouse
❏ Guest

First Name (for your badge):_________________________________
Post Office You Represent City: ___________________________________ State:__________
Your Mailing Address:__________________________________________________________
City:_________________________________ State:______ ZIP+4_____________________
Cell Phone:________________________________________
E-mail:____________________________________________

Convention Registration (only one person per form):
Please circle the 			
appropriate fee:			

4/1/226/30/22

After
6/30/22

Postmaster/Manager/Supervisor/
Associate/OIC/EAS Professional			
	Daily registration is available at $75/day on-site.

$190

$225

First-Timer*—Active			

$95

$95

UPMA Retired or Guest †			
(UPMA Retired Luncheon included)
Auxiliary/Spouse/
Postmaster Guest				
(Does NOT include UPMA Retired Luncheon)

$142.50 $168.75

$180

$215

Children (17 and under) $80; includes child’s meal at the Grand Banquet.
*First-timers must pay their registration fee in advance using this form;
online registration not available. After attending the convention, they must
submit a form to the National Office to be reimbursed.
†
UPMA Retired member may have one guest (not an active member) register for the same price.
Grand Banquet: Aug. 25, 2022

Payment Information
Convention Fee:

$________________

_____ Additional tickets for UPMA
Retired Luncheon @ $25 each

$________________

Total Payment:

$________________

❏ Check payable to UPMA
❏ Visa/MasterCard
Card number_____________________________________________
Card security code:_____________
(3- or 4-digit code
imprinted on card)

Expiration date:______________

Active First-Timer?
❏ Yes ❏ No
UPMA Retired First-Timer?
❏ Yes ❏ No

Hotel Reservation
UPMA has a special rate at the convention hotel beginning Aug. 20,
2021. You must call the hotel
directly to make a reservation. The
National Office will not handle room
reservations. To make a reservation, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after July 22,
2022. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is available only until July 22, 2022, or
all rooms in the block are sold,
whichever comes first. The group
rate is available five days preand post convention based on
availability.
Marriott St. Louis Grand
1-877-303-0104
$125—single/double/triple/quad
Be sure to request the
UPMA group rate.

Registration Cancellation
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
June 1, 2022; no refunds after that date.
All refunds are subject to a $30 handling
fee.
Registrations are non-transferable.

Signature:_______________________________________________

Mail with full payment to UPMA National Convention
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions?
Call 703-683-9027

Cities Comparison

for the 2024 UPMA National Convention
(based on 1,000 attendees)
Compiled by Gerri Swarm

List the dates your site is proposing for the 2024 UPMA National Convention. Only July 15 to Sept. 30, 2024, will
be considered.
BALTIMORE, MD
Aug. 7-Aug. 16
Aug. 28-Sept 6

INDIANAPOLIS, IN
Aug, 28-Sept. 6
Sept. 11-Sept. 20

LONG BEACH, CA
Aug. 14-23

ORLANDO, FL
Aug, 21-Aug. 30

PORTLAND, OR
July 17-26
Aug. 21-Aug. 30
Sept. 4-Sept. 13

List the hotels (no more than two) and number of rooms per hotel (500 total room block peak night required)
available during our dates. Do not propose any hotel block in which UPMA is a second option.
BALTIMORE, MD

INDIANAPOLIS, IN

Hilton Baltimore
Inner Harbor
Can accommodate entire
sleeping block

JW Marriott Indianapolis
All rooms at this property

LONG BEACH, CA
Four hotels are bidding;
group will fit at two
hotels:

ORLANDO, FL
Caribe Royal Orlando
Can accomodate all
attendees

PORTLAND, OR
Portland Marriott
Downtown Waterfront
500

Hyatt (300)
Westin (200 or 250)
Renaissance (200 or 250)
Courtyard (100)

Does your property have two large, two-bedroom presidential suites; three large, two-bedroom suites; as well as
15 one-bedroom suites available during our convention dates? Which of these suites are offered complimentary?
BALTIMORE, MD

INDIANAPOLIS, IN

Hilton Baltimore Inner
Harbor
Two large suites are
complimentary; can provide 10 suites/upgrades
at the group rate.

JW Marriott Indianapolis
Availability depends on
dates; one presidential
suite is complimentary;
all other suites at group
rates.

LONG BEACH, CA
Hyatt
One complimentary
presidential suite; one
two-bedroom and three
studio suites at group
rate.
Westin
No suites are
complimentary.
Renaissance
One complimentary
presidential suite;
hospitality suites at
group rate.
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ORLANDO, FL
Caribe Royale Orlando
The property has all
suites; one complimentary two-bedroom
villa; 15 two-bedroom villas at $199; two executive
suites at $259.

PORTLAND, OR
Portland Marriott
Downtown Waterfront
Complimentary one
two-bedroom presidential suite, two one-bedroom executive and
three hospitality suites.

List the room rates at each property during our convention. Are these rates available five days before and five
days after our convention?
BALTIMORE, MD

INDIANAPOLIS, IN

Hilton Baltimore Inner
Harbor
$140; rates available
three days pre/post,
depending on availability.

JW Marriott Indianapolis
$199: Aug./Sept. dates
$239: Sept. dates
Rates available five days
pre/post, depending on
availability.

LONG BEACH, CA
Hyatt: $199
Westin: $164 and $174
Renaissance: $209 and
$239
Rates available three
days pre/post, depending
on availability.

ORLANDO, FL

PORTLAND, OR

Caribe Royale Orlando
Standard double queen/
standard king suites:
$159
King deluxe suites: $179
Two-bedroom villas with
kitchens: $309
Executive suites: $329

Portland Marriot
Downtown Waterfront
July 17-26: $219
Aug. 21-Aug. 30: $179
Sept. 4-Sept. 13: $189
Travel Portland will
provide a $10 rebate per
room (up to $15,000) to
offset convention costs.

What is the comp room policy in each property? Do children stay free?
BALTIMORE, MD
Hilton Baltimore Inner
Harbor
1/40; children under age
18 stay free

INDIANAPOLIS, IN
JW Marriott Indianapolis
1/40; up to two persons
in a king room, four
persons in a queen/
queen room

LONG BEACH, CA
Hyatt: 1/50; children
under 18 stay free
Westin: 1/40, children
stay free when sharing a
room with adults

ORLANDO, FL
Caribe Royale Orlando
1/40; children stay free;
suite rates are singlequad occupancy

PORTLAND, OR
Portland Marriott
Downtown Waterfront
1/50; children stay free

Renaissance and
Courtyard: 1/50

If a convention center is used, what is the cost to UPMA? Include rental fees, electric, sound, union charges, A/V,
security and house personnel.
BALTIMORE, MD

INDIANAPOLIS, IN

LONG BEACH, CA

Hilton Baltimore Inner
Harbor
All meeting space is in
the hotel. Meeting space
rental waived based on
$200,000 minimum food
and beverage.

JW Marriott Indianapolis
N/A

Convention center rental
fees will be discounted to
zero based on hotel
rebate, rent reduction
and CVB contribution,
with $4,255 rebate to
UPMA.

ORLANDO, FL
Caribe Royale Orlando
No charge

PORTLAND, OR
Portland Marriott
Downtown Waterfront
N/A

Are hotels and/or convention center unionized?
BALTIMORE, MD
Hilton Baltimore Inner
Harbor
Yes

INDIANAPOLIS, IN
JW Marriott Indianapolis
No

LONG BEACH, CA
Yes for all hotels

ORLANDO, FL
Caribe Royale Orlando
No

PORTLAND, OR
Portland Marriott
Downtown Waterfront
No

What are the in-house A/V costs if meetings are to be held in a hotel rather than a convention center?
BALTIMORE, MD
Hilton Baltimore Inner
Harbor
TBD

INDIANAPOLIS, IN
JW Marriott Indianapolis
A/V costs provided to
UPMA

LONG BEACH, CA
N/A

ORLANDO, FL
Caribe Royale Orlando
A package will be
provided

PORTLAND, OR
Portland Marriott
Downtown Waterfront
A bid would be provided
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Is shuttle service necessary to/from the hotels to the convention center? What is the cost?
BALTIMORE, MD
Hilton Baltimore Inner
Harbor
N/A

INDIANAPOLIS, IN
JW Marriott Indianapolis
N/A

LONG BEACH, CA
All hotels are within
walking distance of the
convention center.

ORLANDO, FL
Caribe Royale Orlando
Walking distance from
the convention center.

PORTLAND, OR
Portland Marriott
Downtown Waterfront
N/A

We expect hotels to waive their corkage fees in hospitality suites. What is the corkage policy in each of the
hotels you are presenting?
BALTIMORE, MD

INDIANAPOLIS, IN

LONG BEACH, CA

ORLANDO, FL

PORTLAND, OR

Hilton Baltimore Inner
Harbor
Due to liability, we cannot
allow outside food and
beverage to be brought
into meeting space.

JW Marriott Indianapolis
Corkage fee is based on
item; refer to F&B
menus. Fee will not be
waived at this time.

Because all hotels are
union, if meeting rooms
are used as hospitality
suites, corkage fees will
be charge. If sleeping
rooms are used as
hospitality suites and
UPMA services the
suites, there would be no
corkage fees.

Caribe Royale Orlando
You can bring in your own
food and beverage in
hospitality suites.

Portland Marriott
Downtown Waterfront
Corkage fees are waived
for suites.

PORTLAND, OR

What is the cost of parking at the hotels and convention center?
BALTIMORE, MD
Hilton Baltimore Inner
Harbor
$32/night

INDIANAPOLIS, IN

LONG BEACH, CA

ORLANDO, FL

JW Marriott Indianapolis
$50/self; $55/valet

Hyatt: $33/self; $37/valet

Caribe Royale Orlando
$20 plus tax/self-parking
per night; $25 for nonregistered day guest; $27
plus tax/valet

Westin: $32/self; $37/
valet; rates subject to
change
Renaissance: $38/night
Courtyard: $28/night;
25% discount on
overnight self-parking

Portland Marriott
Downtown Waterfront
$21/day for self-parking
at the Crown Plaza
garage attached to the
Marriott via skybridge;
$49/valet only at the
hotel—25% discount
offered

Convention Center: $15
per car per entry

Is shuttle service available to/from the airport? What is the cost?
BALTIMORE, MD

INDIANAPOLIS, IN

Hilton Baltimore Inner
Harbor
Shuttle service not available; public transportation is available, with a
stop outside the hotel

JW Marriott Indianapolis
Uber or taxi are $35 one
way
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LONG BEACH, CA
No shuttle service

ORLANDO, FL

PORTLAND, OR

Caribe Royale Orlando
Shuttle is $32 round trip
through Meeting Movers
Transportation

Portland Marriott
Downtown Waterfront
The hotel is offering a
$25,000 master account
credit that can be used
to provide shuttle to/
from the airport.

Is the CVB or individual hotels willing to provide air transportation for four persons and 16 complimentary hotel
rooms for four, two-day/two-night planning meetings leading up to the convention?
BALTIMORE, MD

INDIANAPOLIS, IN

LONG BEACH, CA

ORLANDO, FL

PORTLAND, OR

Hilton Baltimore Inner
Harbor
Hotel does not have a
budget for air travel, but
can reach out to the CVB.

JW Marriott Indianapolis
Can provide up to 10
complimentary guest
room rights for preplanning; no airfare.

Hyatt: four complimentary
rooms for preplanning

Caribe Royale Orlando
Will offer two complimentary
roundtrip tickets from DC to
Orlando and 16 complimentary
room nights for preplanning
based on availability.

Portland Marriott
Downtown Waterfront
Will provide up to 16
complimentary room
nights for planning.
Travel Portland will cover
the cost of four roundtrip
tickets up to $3,000.

Westin: four complimentary
rooms for two nights
Renaissance: two rooms
for two nights for
preplanning
Courtyard: one room for
two nights for preplanning
CVB cannot provide airfare
for planning visit, but may
be able to help with airfare
for a site visit.

UPMA hosts a Membership Academy on Martin Luther King Jr. weekend each year, using 100 rooms/two nights
and meeting space for 300. Is your property willing to provide meeting space in January 2024 at the negotiated
August 2024 rate if requested?
BALTIMORE, MD

INDIANAPOLIS, IN

Hilton Baltimore Inner
Harbor
Yes, based on availability.

JW Marriott Indianapolis
Yes.

LONG BEACH, CA
Hyatt: $199; F&B minimum and/or meeting
room rental will apply

ORLANDO, FL
Caribe Royale Orlando
To be discussed

PORTLAND, OR
Portland Marriott
Downtown Waterfront
Yes, based on availability.

Westin: Yes, subject to
availability
Renaissance: Negotiable, based on availability

Conventions
and Meetings
UPMA 6th National
Convention
Aug. 20-26; St. Louis

Southern Officers’
Conference
Oct. 13-16; Concord, NC

CAOS (Central)
Sept. 16-18; South Dakota

Chapter Member
Representative Academy
Nov. 4-6; Baltimore, MD
Oct. 7-9, Phoenix

NEC (Atlantic)
Sept. 23-25; location TBD
WestPAC
Sept. 30-Oct. 2; Portland, OR

UPMA Kickoff Meeting
Jan. 13-15, 2013; Denver
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UPMA Retired

Let’s Pass WEP and
GPO Reform
David Cook, Legislative Committee chair
On April 6, President Joe Biden signed H.R. 3076, the Postal
Reform Act of 2022, into law. For over 10 years, we fought for
Postal Reform and it has arrived. That’s great, but we must
continue to right another wrong: Eliminate the Windfall
Elimination Provision (WEP) and Government Pension
Offset (GPO) that negatively affect retirees and their spouses.
Two bills have been introduced in the House and one in
the Senate to eliminate these provisions:
• H.R. 82 and S. 1302, the Social Security Fairness Act,
introduced by Rep. Rodney Davis (R-IL) and Sen. Sherrod
Brown (D-OH), would fully repeal the WEP and GPO.
• H.R. 2337, the Public Servants Protection and Fairness
Act, introduced by House Ways and Means Committee
Chairman Richard Neal (D-MA), would provide some
relief from the WEP for current and future retirees.
While the legislation would not fully repeal the WEP, it
represents a significant improvement.
We need you to call your representative and senators,
send letters or emails, visit them at their district offices
and contact them through social media sites such as
Facebook and Twitter. We are closer than ever to passing
WEP and GPO reform.

Write a Letter
Keva Richardson, historian
Driving to church one Sunday, I heard a wonderful
program on a local radio station. The show started with
artist Billy Williams singing, “I’m Gonna Sit Right Down
and Write Myself a Letter.” Do you remember that song?
Next on the program, consumer reporter Rose Strickler
said she had an interesting story from the bimonthly
Midwest Today magazine that claimed letter-writing was
coming back! One reason why letter-writing is getting
popular is because of the overwhelming amount of spam
arriving in our email boxes.
Strickler reported that one top administrator at a company
sometimes received 800 emails a day; many busy executives
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in corporate America have email overload. An estimated
2.9 billion spam messages are sent out each day. Spammers
need only one response in 1,000 to keep it going.
Another problem noted was people accidentally delete
messages they later discover they needed to keep. Also,
privacy concerns plague email, but letters sent via the
USPS are protected by law.
Most of you reading this certainly know the pros and
cons of both forms of communication. You were a part
of the secure and safe USPS delivery system. Maybe you
“oughta sit right down and write yourself a letter!”

Our Members Are
Important
Sandra Pugh, VA UPMA Retired president
It’s March 31 and, in my mind, I have rewritten this column
many times. Each time, though, my thoughts were about
membership. So, you guessed it, I am going to express my
views on membership.
We, as an organization, need to focus on being inclusive
rather than exclusive. We constantly say that membership is
the lifeline of our organization. But are we doing everything
to retain members? Are we looking to expand or keep our
little circle of friends who make us comfortable?
Our country is more divided than it has ever been. Everyone is entitled to their opinions, but when you hold an office
in UPMA, you need to be aware of what you comment and
share on social media. I’ve heard from many past members
who no longer are members because they were offended or
no longer felt welcome at some UPMA functions.
As I look at the various photos in our publications, I
don’t see much diversity. Sure, the pandemic has a lot
to do with people not being present at these functions.
I chose not to participate because of my health. Please
think about members who are immune-compromised
and wear a mask— not because you are mandated, but
because you may help save someone’s life.
We all are tasked to increase or maintain membership.
To all officers, active and retired, please put our members
above your personal benefit. Ask yourself, “Am I doing
this for the members’ benefit or for my benefit? Only you
can honestly answer that question. If you still are losing

members, ask someone outside your circle if they see a
problem with your leadership.
United we must be to survive.
Postmasters are only successful as their support team.
Managers and our other members make us strong.
America is great because of its diversity.
I hope to see many of you in St. Louis at the national
convention. Reach out and welcome a new member and
try to get a former member to return.

UPMA Scholarship
Patron Recognition
Steve Auffbarger, Scholarship chair
The purpose of our new recognition is to honor and
express our appreciation to individuals and chapters that
contribute to the UPMA National Scholarship Foundation at our donor levels:
Benefactor—$600 and up
Fellow—$400 to $599

read all those books we never had time to read.
And there are so many places to volunteer, such as shelters, nursing homes, food banks and helping the needy.
Our UPMA Gold lets us know who needs prayers, phone
calls or a cheery card to remind them they are not alone.
Society and the pandemic have not always allowed us the
freedom to do good, but we are getting there.
Take time to call a friend, take hot meals to an invalid,
spend time at the local library, write a note to a long-lost
friend, visit a nursing home, volunteer at the hospital
snack bar or push wheelchairs around a care center.
When I think back to all those who helped me in my
early years of raising a family, I am extremely thankful
for the kindnesses that helped me through the dark days.
Boredom never should be in our vocabulary.
Take time to smell the roses or send one to someone who
needs the kindness. That will help keep them smiling—
and you, too!

Words of Wisdom
Deena Frakes, secretary

Those who donate at the designated levels will be recognized in several ways, including announcement at
UPMA national conventions and published in the UPMA
Leader and “In the Mailbox,” as well as UPMA Gold.

Happy spring to you all! During this time of new growth
and new beginnings, I hope you all can take time to
enjoy the things most important to you. I recently read
an article entitled, “Lessons From A Dying Old Woman,”
that listed 45 lessons she learned from life. I’ll share my
top-10 with you; they put a great perspective on what
contributes to happiness:

Conquer Boredom

1. Life is too short to waste time hating anyone.

Friend—$200 to $399

Sally Robinson, Area 3 rep
In the book “New Beginnings,” one chapter is titled,
“Conquer Boredom.” How many of you can relate? I
don’t imagine too many. When we retire, everyone has a
place for us in the community, church and every known
charity. I laugh when I think of all the things I was going
to do because I had the time.
Well, the Postmasters’ organization had other ideas. I suddenly became the retiree editor and my high-school class
reunion secretary, spent time with grandchildren and took
short trips with friends. I have not been bored yet.
Life is full of surprises and welcome activities to fill those
hours we once worked. Would I change any of it? No!
Life is full of challenges, such as cleaning our cupboards,
shoe closets and filing cabinets and finding time to finally

2. Make peace with your past so it won’t screw up the
present.
3. Get rid of anything that isn’t useful, beautiful or joyful.
4. It’s never too late to have a happy childhood. But the
second one is up to you and no one else.
5. No one is in charge of your happiness but you.
6. However good or bad a situation is, it will change.
7. Don’t take yourself so seriously; no one else does
8. Believe in miracles.
9. No matter how you feel, get up, dress up and show up.
10. Don’t compare your life to others. You have no idea
what their journey is all about.
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Picture the
Possibilities
Dreaming of updating the outdated
spaces in your home?
Whether you’re looking to remodel your
kitchen, upgrade your appliances, or
purchase new furniture, our Picture the
Possibilities loan could help.

Our Picture the Possibilities
Loan Features:
• Rates from 6.50% - 8.75% APR*
• Loan amounts up to $50,000
• Terms 24 – 48 months
Not a member of SFCU?
Open your account today at
www.SignatureFCU.org/JoinNow
FOLLOW US

/SignatureFCU

APPLY TODAY!
Scan this QR code with your smart phone,
visit our website at www.SignatureFCU.org/
PictureThePossibilities, or call (800) 336.0284
ext. 684 for more information and to apply.

Signature Federal Credit Union
(800) 336.0284
lending@signaturefcu.org
SignatureFCU.org

APR = Annual Percentage Rate. Your actual APR will
be determined at the time of application and will be
based on your application and credit information. Not
all applicants qualify for the lowest rate. Rate quoted
assumes excellent borrower credit history. Rates are
set by the Board of Directors and may change without
notice. Estimated payment is $44.55 per $1,000
financed and is based on the lowest rate and a term of
24 months. Payments will vary based on the rate and
term you qualify for.

*

