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The Legislative 
Summit is now 
history. It was 
a great meet-
ing. HB 3076 
for Postal Re-
form passed the 
House but failed 

in the Senate. It has gone back to the 
house so please contact your repre-
sentative and get them on board. I want 
to thank President Edmund for a won-
derful birthday party. My UPMA family 
made it so very special and that cake 
was delicious and very big.

The National UPMA Retirees had a 
board meeting at the Legislative Sum-
mit. I would like to share with you what 
we discussed. On the Retiree website 
we will be putting the minutes of our 
meeting so you will be informed of 
what is going on. We are also putting 

a form on the website for you to make 
any Bylaws Changes. The Scholarship 
Bylaws will also be posted.

Membership with the retirees is still 
dropping as of February 1st we have 
8063 retiree members, 614 comp 
members, and 1993 associates for a 
total of 10670. So, with that being said 
we need to recruit recent and past re-
tirees. Our board voted for every time 
a retiree signs up a retiree, they will 
receive $25.00. Each time you do your 
name will be put in a drawing for free 
registration at the National 2023 Den-
ver CO Convention. Let’s get out there 
and get new members.

As we are getting ready for our State 
Convention, I know each State Chapter 
will have something planned for your 
retirees. Please share pictures with 
Eva Finley for In the Mailbox. Also, an 
article to share what took place at your 

convention and 
how the retirees 
participated.

Right now, we have 
about 215 Retirees 
signed up for the 
National UPMA 
Convention in ST 
Louis MO. We 
are mak-ing a few 

changes this year. The 1st retiree meet-
ing will begin on Sunday at 1:30pm. 
Nomination will be done during this 
session. On Monday after general ses-
sion, we will offer a sack lunch in the 
hospitality room. It will be pick up and 
go. We will have a voting precinct that 
will be in a different room which will be 
open from 12 to 2 to vote on Monday. 
We will have general session begin on 
Monday at 2pm. The luncheon will be 
held on Wednesday along with the re-
tiree sponsored dance that night. I am 
looking forward to seeing everyone in 
St Louis.

Thank you for all you are doing to help 
make the UPMA Retirees stronger. If 
you have ideas, concerns, or sugges-
tions please let me, your State Retiree 
President, Area Rep or a board mem-
ber know. We are here to serve you.

FROM OUR PRESIDENT  Mandy Heslep-Whitten, UPMA Retiree President Elect
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All members, 
Active and 
Retired, have 
access to the 
UPMA Nation-
al Website. On 
your computer 

or cellphone URL, just use the ad-
dress: unitedpma.org. 
What information can you find on 
the website? Some info requires 
your UPMA member number for ac-
cess, such as training documents. 
If you don’t know your member 
number, it can be found on the 
address label on your copy of the 
UPMA Leader magazine. 
When the page opens, you will see 
a few tabs. Under “News/ Gov’t Re-
lations” there is a dropdown box for 
Featured News, Legislative News, 
Government relations, PAC Goals, 
Legislative Teleconference Sched-
ules. Clicking on each of these will 
access lots of information on that 
topic. “Events” will access info for 
Area, State and National events, 
online training schedules and Vid-
eo Recordings of Past Online Train-
ing. The “Membership” tab has info 
on Benefits, State Chapter Officer 
contacts, Chapter Websites, etc. 
You will also find the Current Mem-
bership Offer, how to join UPMA, 
Adverse Action and Legal Defense 
plan info, etc. The “Resources” 
Tab has a long list of information 
for Educational, Publications, use-
ful links, and so on. The “Contact” 
tab has contact info for the UPMA 
National Office, National Executive 
Board, Area Coordinators, Adverse 
Action Member Reps, Chapter 
Presidents, Articles of Incorpora-
tion and Bylaws.
UPMA Retired also has a tab that 
has information geared toward Re-
tirees and does not require a mem-
bership number for access. Under 
this tab there is a dropdown box 
listing the information available. 
UPMA Retired Executive Board will 

list Board members with address, 
phone and email contact info. Un-
der UPMA Retired Area Reps, 
UPMA Retired Standing Commit-
tees, and UPMA Retired State 
Presidents will be contact info for 
each person assigned to those po-
sitions. With UPMA Retired State 
President info, you will also see ac-
cess for their State Officers.
Under UPMA Retired Documents 
you will find Info on our Retiree 
publications, UPMA GOLD and In 
The Mailbox, with access to past 
In The Mailbox publications. Here 
you will also find our Bylaws, Fis-
cal Policy, 2022 Scholarship Ap-
plication, Retired State Officers, 
Form 1187R for membership, etc. 
We will be posting Board Minutes, 
Membership recruitment incentives 
and other infor of interest. Of great 
importance to all of us under the 
Retiree Tab is “Information for Sur-
vivor Annuitants” such as OPM Sur-
vivor Annuitant Information website 
address contact info, CSRS Infor-
mation, FERS Information, TSP 
Info and FEGLI Info. For example: 
If you click on the website address 
under OPM Survivor Annuitant In-
formation, you will find info on what 
to do in case of Marriage/Divorce, 
Name Change, Death/Survivors, 
Reemployment, Designating Ben-
eficiary, Representative Payee and 
Court-Ordered Benefits. I suggest 
that you open each of the tabs un-
der “Survivor Annuitants” and ex-
plore the info available.
As a UPMA Retiree Member, if 
you know of other infor that would 
be good to have on the website, 
please send UPMA Retired Presi-
dent Mandy Heslep-Whitten a sug-
gestion at 901-B Maple St, Cleve-
land MS 38732 or email her at 
mandywhitten@yahoo.com. If you 
don’t have access to a computer, 
please contact any of your Execu-
tive Board members with any ques-
tions or concerns you have, and we 
will be more than happy to assist.

The Legislative Sum-
mit for UPMA was 
held in Washington 
D.C. February 13-

16, 2022. There were close to 100 retirees 
in attendance. Due to the great September 
UPMA Summit and the efforts to contact our 
Congressional Reps, by the time we arrived 
in DC the House had already passed H.R. 
3076, The Postal Reform Act of 2021 by a 
vote of 384-92. UPMAR Past Legislative 
Committee Chair Steve Vanderhoof and his 
committee did an outstanding job setting the 
foundation for us to build on. We were hop-
ing that the Senate would act quickly to pass 
S-1720, Postal Service Reform Act of 2021, 
the companion bill to H.R. 3076 but that was 
held up due to a clerical error. We now hope 
that the bill will be passed by mid-March.

Sunday we gathered to wish our UPMAR 
President Mandy Heslep-Whitten a very 
Happy Birthday and enjoyed a fantastic Su-
perbowl Party. On Monday we heard from 
UPMA President Edmund Carley and UPMA 
Government Relations Team, Earl Husbands 
UPMA PAC Chairman and others regarding 
our Legislative agenda which included the 
passing of S-1307 in the Senate and get-
ting Windfall Elimination and Government 
Pension Offset legislation passed. We also 
heard from Peter Pastre, V.P. Government 
Relations and Public Policy, USPS. Tuesday 
was a day to communicate with  Legislators 
our agenda. Due to Covid restrictions we had 
some in person meetings, and Zoom meet-
ings from the Hotel. UPMA was able to obtain 
space at the Capitol Hill Grill for us to meet 
and do Zoom meetings.

Thank you to all the Retirees who took the 
time to join us in DC and to all that made con-
tact with their representatives home districts.

Next we must continue to push for the elim-
ination of the Windfall Elimination Act and 
Government Pension Offset. 

Legislative Committee Kate Aulner, Pauline 
Colamatteo, Vic Rohret:  Thank you for all 
your efforts for now and in the future. 

LEGISLATIVE 
NEWS
David Cook, 
UPMA Retired Leg.Chair

INFO AT YOUR FINGERTIP
Charley Peters, UPMA Retired National Vice President
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What a whirl-
wind it has been 
the last sever-
al weeks. The 
first Membership 
Academy held in 

St. Louis in mid-January. So much good 
– NO, great! – information and ideas on 
increasing membership. Then the Flor-
ida Steakout – my first time attending 
– and how welcoming everyone was to 
this ‘1st timer’. After the past 1½ years 
of covid, it was wonderful to see so 
many retirees and share our travel and 
life experiences from the past 2 years. 

Then on to the 2022 Legislative Sum-
mit and having the great news that the 
House of Representatives passed HR 
3076 just before we arrived. Your Re-

tired Executive Board met in Arlington 
on the Sunday prior to the start of the 
Legislative Summit. We conducted our 
business and addressed questions 
from those in attendance. President 
Mandy has been working to finalize the 
details for the National Convention in 
August and I look forward to seeing you 
there.

My husband, Steve, and I spend the 
winter months in Arizona and enjoyed a 
gathering in Florence with retired Post-
masters from across the country. Post-
masters from Minnesota, Colorado, 
Arizona, North Dakota and Wisconsin 
were having lively conversations and 
comradery on a warm afternoon.

Take care and we will see you in St. 
Louis in August.

FROM OUR TREASURER
Anita Pfiefer, UPMA Retired Treasurer

Hello to all of you. 
I wanted to send 
you a little more 
info on member-
ship. 

We were so anx-
ious to bring all our valuable retirees 
into our organization, (due to all their 
expertise) that the Retiree National 
Board decided to offer $25.00 to every 
retiree or active member who recruits a 
new retiree or associate member. 

We wanted to show support to you on 
the importance of recruitment...and that 
isn’t all. You will also get your name in 
a drawing for everyone you recruit to 
win a free registration to our National 
Convention in Denver, Colorado. Make 
sure you have them put your name 
at the bottom of the form so we can 

track that information. 

Thank you so much to our board for 
this incentive and for your hard fight 
and realization that we need to recruit. 

I tell everyone that asks me, “why do I 
want to continue membership?”  There 
is only one answer, and you can steal 
it....We need you to help mentor and 
train our actives. Your knowledge is 
valuable and if you think about it, we 
would never have reached our goal, 
RETIREMENT, without the help of all 
the retirees before us. 

If you need any more info or help from 
me, you can find my contact info on 
page 2. Reach out anytime. I am al-
ways here for you. We need all of you 
to strengthen our organization. Thanks 
for all you do. Stay safe and God Bless!!

RETIREE MEMBERSHIP
Kathy Frame, UPMA Retired Membership Chair

RETIREE BY-LAWS
Dominick L Spadaro, Retiree ByLaws 

Committee

The National Retiree Board has re-
quested that any ByLaw changes be 
submitted by April 1, 2022. This is 
only a request and recommended so 
that Chapters will have an opportu-
nity to share and discuss during their 
State Convention. For clarification, any 
changes submitted within the existing 
rules, any and all changes submitted 
within 60 days prior to the National 
Convention will be considered as time-
ly. Voting will take place during the Na-
tional Convention in St. Louis. 

The current BYLAWS can be found at 
www.unitedpma.org and go to UPMA 
Retired then UPMA Retired documents. 
Under Documents and Forms you will 
find UPMA BYLAWS which were last 
amended 8/16/2021. You will see our 
current BYLAYS for your review.

Please submit THREE copies of any 
change you wish to be considered 
directly to me at 303 Roberts Road, 
Newport NC 28570. 
Thank you in advance for submitting 
any changes for consideration within 
the timeframe established.

I am looking for volunteers to help our Chapter with the 
Registration at the National Convention in St Louis. If 
you can help (even for a few hours) please contact me 
at pmshays@yahoo.com. or call me at (417)343-1663. 
Thank You. SHELLY HAYES, MISSOURI CHAPTER
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FOOD
Deena Frakes

UPMA Secretary

Today I’m writing 
about one of my 
favorite things...
food. Specifically 
though, it’s about 

the food choices available near our 
2022 convention hotel in St. Louis MO. 

The hotel restaurant has a variety 
of American food on their menu, but 
you’ll probably want to venture out 
and about to try something different. 
There are many options available 
within just a short walk. You can pick 
up a listing of the places nearby with 
their addresses and telephone num-
bers at the front desk of the hotel.

For coffee lovers there is Park Ave-
nue Coffee and Catalyst Coffee Bar. 
Brunch is served at Rooster St. Louis, 
Blondie’s Coffee and Wine Bar, and 
BLT: Breakfast, Lunch and Tacos. 
There are diner style places, a sports 
bar, a sandwich shop, and a burger 
and shake place. You’ll be able to find 
seafood, barbecue, Thai/Chinese, 
steak, Mexican and Italian choices 
all within 10 blocks of the Marriott St. 
Louis Grand Hotel. To satisfy your 
sweet tooth Insomnia Cookie, Bel-
la’s Frozen Yogurt, and Funnel Cake 
and Turkey Leg Factory are just up or 
down the street.

If your state has a hospitality room 
you’ll find a grocery store and Dollar 
General a mere 2 block walk away to 
supply your needs.

For those who are driving, St. Louis 
is well known for Ted Drewe’s Frozen 
Custard, St. Louis style barbeque, 
and the best Italian food that can be 
found is on The Hill. An area that has 
other dining options nearby is the riv-
erfront Laclede’s Landing with many 
restaurants and bars to choose from.

Don’t leave St. Louis without tasting 
toasted ravioli, St. Louis style pizza, 
and gooey butter cake. You’ll be hap-
py you didn’t miss the deliciousness.

TO OUR MEMBERS ABOUT THE 
VETERANS' PROJECT

By Cynthia Uliberra
I just wanted to share that many Dollar Tree Stores have wool blend socks for $1 
or $1.25 for a couple of pairs. I haven't found any here in New Mexico, but I know 
they might be found in the Eastern states and parts of the Midwest. I keep check-
ing since those items usually show up a little later out here. 
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2022 
LegisLative 

summit in DC 
PHOtOs



January - February 2022 Page 7

Mary 
McKendrick, 

US Army 
Retired,
proudly 
displays 

her 
Quilt 

of Honor
she 

recently 
received.
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Bill joined 
the U.S. 
N a v y 
with his 
friend Tom 

Schoening on the “buddy” program in June 
1966. That program guarantees you will 
attend basic training with someone you 
already know. They both joined with the in-
tent to avoid service in Vietnam. They were 
sent to Great Lakes Training Center for 
“Boot Camp” near Chicago, IL, with grad-
uation in September 1966. Bill stayed on 
site to train for his “A” (Advanced) School 
as an Engineman Fireman. 

During his Christmas break he went home 
to Missouri and got married. Two days after 
returning to training he got orders for Viet-
nam. Before deployment to Vietnam, he 
was required to attend a four week ramp 
up training. For three weeks he trained at 
Little Creek Naval Base, Norfolk, VA, but 
the last week he went to Coronado Am-
phibious Base in San Diego, CA, for Sur-
vival, Evasion, Resistance, and Escape 
(SERE) training. He was then ordered to 
Patrol Boat River (PBR), which was called 
the brown water navy. Their duties were on 
the rivers of Vietnam instead of the ocean 
like other Navy Sea duty. So more training 
was required in California for live weapons 
training in the San Francisco Bay.  Shoot-
ing at targets from a moving speeding boat 
is a skill that requires training. Even for a 
Missouri boy used to shooting road signs 
from a moving pickup truck. Oh, what fun.

May 26, 1967 he landed in Saigon, Viet-
nam on a Landing Ship Tank ( LST) in the 
Saigon River. June 1967 he was at Nha Be 
for the mission to patrol the country’s rivers 
within River Section 534.     Their mission 
was to combat the Viet Cong guerillas and 
disrupt their communications and supplies 
chains.  by interdiction, inspection of river 
traffic, and suppression of enemy activity. 
They worked 12 hours shifts from 6 to 6 
for 2 days, then 24 hours off then switch 
to the other shift. Their base was  barrage 
anchored in the river where they ate meals 
before and after a shift. That one meal 

each day was a C-Ration.        

The PBR boats are “boats” and not “ships” 
Bill reports. PBR’s are 31 feet long made 
of fiberglass, with two V-6, 426 cubic inch 
Detroit diesel engines. They are manned 
by a four-man crew with Bill as the Engine-
man/Fireman, a boat captain (E-4 – E-6), 
and two sailors. The weapons consist of 
twin .50 caliber machine guns on the bow 
(front) an M-60 machine gun at mid-ship, 
a single .50 cal. on the stern (rear). Each 
had individual weapons such as M-16 rifles 
and a grenade launcher. They patrolled in 
pairs as they were responsible for their 
own security and evacuation if necessary. 

One day before the TET offensive they 
got grounded on a sandbar due to huge 
changes in river level due to extreme vari-
ants in the tide from the ocean. That was 
fortunate as they would be sitting ducks 
and could have easily been attacked. But 
the Viet Cong did not want to tip their hand 
about their intentions during the upcoming 
TET offensive. 

Another incident was a sampan boat was 
crossing the river in front of them and 
opened with small arms fire. They picked 

the wrong target as a PBR is a well-armed 
adversary. They quickly surrendered and 
all the survivors were taken prisoner and 
turned over to the Army of the Republic of 
Vietnam (ARVN). What was remarkable to 
Bill was that one was severely burned over 
most of his body and another had a mas-
sive wound and neither one complained 
nor made a sound. Both were obviously in 
intense pain.

Next is what I learned from the citation 
for Navy and Marine Corps Medal Bill re-

ceived. “On 6 
Mar 68, Fireman 
Brewer observed 
an overturned 
sampan with its 
occupants strug-
gling in the water. Despite the extremely 
strong current and high winds, Fireman 
Brewer threw off his armored vest ….en-
tered the water to save a woman and the 
young child she was desperately trying to 
hold above water. Taking the child from the 
exhausted mother’s arms he swam back to 
the boat. Then he returned for the mother. 
Since she was being rescued by a ship-
mate he directed his efforts to the other 
women that were clinging to the flotsam. 
He swam again back to the PBR with a 
woman who was nearly exhausted from 
her efforts to remain afloat. He did this 
twice more to rescue two more women. 
Fireman Brewer’s selfless and courageous 
actions were directly responsible for sav-
ing the lives of the child and three women 
and were in keeping with the highest tradi-
tions of the United States Naval Service.”

Next citation for Navy Commendation 
Medal reads, “For meritorious achieve-
ment on 24 April 1968 while serving… in 
Vietnam. Fireman Brewer was the after 
.50 caliber machine gunner on a PBR…
transitioning the Ben Tre River when they 
came under intense rocket and automatic 
weapons fire.

continued on next page

 

BILL BREWER, US ARMY
"BONA FIDE HEROES AMONG US"

By Steve Vanderhoof, UPMA Retired
William Forest “Bill” Brewer is a fellow retired PM I have known for over 30 years. We've 
attended many post office functions and conventions together. We are golf buddies and 
motorcyclists, travelling many miles together. When Eva Finley asked Bill to write an 
article about his military service, I offered to help. He is a Vietnam veteran, and I thought 
I knew him as well as any of my friends. Not so much. 
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Veterans Corner continued

PBR was hit by rocket fire and due to rap-
id flooding, forced to beach in enemy terri-
tory. Though wounded….Fireman Brewer 
manned his gun until he expended all his 
ammunition at which time he picked up a 
rifle and continued firing into the enemy 
positions. When the decision to remove 
the weapons from the beached boat 
was made, he volunteered to go back on 
board and while under heavy enemy fire, 
and in an exposed position removed his 
after .50 cal. machine gun. He remained 
on board as it was pulled from the beach. 
When flooding could not be stopped and 
the boat sank in mid-stream, he swam to 
the assisting PBR’s. Fireman Brewer’s 
calm display of courage under fire, out-
standing professional performance and 
devotion to duty were in keeping with the 

highest traditions of the United States Na-
val Service. Fireman Brewer is authorized 
to wear the Combat “V”. 

Folks, the Combat “V” is recognition for 
valor.  That makes Bill a bona fide hero in 
anyone’s book. That level of recognition 
is especially impressive to other military 
members. 

Bill returned from Vietnam in May 1967 
and was assigned to AK 57 USS Capri-
cornus, attack cargo ship.

After returning from Vietnam service Fire-
man Brewer was recognized aboard the 
USS Capricornus on October 11, 1968. 
Rear Admiral David G. Welch, Com-
mander Amphibious Group Four, made 
the presentation of both the Navy and 
Marine Corps and the Navy Commenda-
tion medals at the Norfolk Naval Station. 

Those are the 
7th and 11th 
highest med-
als that can be 
worn by a U.S. 
Navy man. 
He was also 
awarded the 
Purple Heart 
for his inju-
ries in combat 
during enemy 
hostilities.

Bill retired as 
an EAS-20 
p o s t m a s t e r 
from Camdenton, Missouri Post Office, 
65020.

Next time you see Bill, thank him for his 
service. He deserves it.

EDMUND 
GARSTKIEWICZ

From:  Robert Umland
Edmund Garstkiewicz, PM, Calu-
met City, IL, passed away after a 
brief diagnosis of pancreatic can-
cer. Known for his wit and humor, 
he requested no formal funeral ser-
vice. Cards of condolences may 
be mailed to his wife, Karen Garst-
kiewicz, 2915 N. 3100 East Road, 
Donovan, IL, 60903-6013.

DON HALL
From:  Dallas Sharpe

Don Hall, PM Retired, Hopkinsville 
KY, passed away on February 2, 
2022. Condolences may be mailed 
to:  Susan Vanda Hall, 1513 Mt Ra-
nier Drive, Lexington KY 40517.

BETTY RICKMAN
From Martha Lujan and Cynthia Ulibarri
Betty Rickman, PM Retired, passed 
away on January 18, 2022, at the 
age of 93. She was active in NA-
PUS and then UPMA and attended 
national conventions with her two 
daughters, Sharon and Linda. She 
served as state Secretary/Treasur-

er. She was also Mayor in the town of 
Tatum for many years. She was loved 
by her New Mexico friend and will be 
missed. Condolences can be sent to 
Linda Rutledge at 1530 N Steven Drive, 
Hobbs NM, 88340.

RICHARD CUSTER
From Gerri Swarm

Richard L. Custer, PM Retired served in 
Mount Salon, Virginia and Hinton, Vir-
ginia and passed away on January 30. 
His wife, Janet Custer, also a PM Re-
tired from Hinton VA. She is 92 years 
old. For condolences her address is PO 
Box 1, Hinton VA 22831.

THE FAMILY OF 
SHARON MEYER

From Eva Finley
Robert Theodore Fitzgerald, MD. and 
USAF Retired, father of Sharon Mey-
er, PM Retired, Stockdale, TX passed 
away on 2/22/22 in Castroville TX. "Dr. 
Bob" served in MASH units as a neu-
rosurgeon from 1951-1981. In 1972 he 
served the Department of Defense Med-
ical Operations in support of the Apollo 
17 Mission and Skylab 1/2 Missions in 
1973. He was named Military Consul-
tant to the USAF Surgeon General in 
neurosurgery and Special Assistant to 
the Surgeon General in 1977. Dr. Bob 

was a true Patriot and championed for 
many causes for our nation, the State 
of Texas, and his community. He is 
survived by his wife, 9 children and 20 
Grandchildren and 11 great-grandchil-
dren. Condolences may be sent to Sha-
ron Meyer at PO Box 508, Stockdale TX 
78160-0508.

SYMPATHY TO 
PAST PRESIDENT 
TONY LEONARDI

Anthony Leonardi, Sr., father of Tony 
Leonardi, passed away peacefully in 
January at his home with his family after 
a long illness. Please remember to pray 
for Tony, his Mother and Family and give 
them comfort. Cards my be mailed to 
Tony, Karen, and Bell at 6704 Merryvale 
Lane, Port Orange, FL. 32128-4038.

SYMPATHY TO DALE 
AND BECKY GOFF

From Linda Carter
Louis Trahant, Jr., brother of Becky 
Goff, passed away unexpectedly in his 
sleep in February. Louis lived in Wood-
stock GA. Please be in prayer as Becky 
and Dale endure this unexpected loss. 
Dale is past National President, NA-
PUS. Cards my be mailed to the Goff's 
at PO Box 212, Folsom LA 70437-0212.



Page 10 In The Mailbox

I want to give a very heart felt "Thank You" for all the cards, calls and dona-
tions I received following the loss of my home from the December 10th torna-
do. The clean-up and rebuilding will be a long process, but we were not hurt. 
The appreciation Dale and I have for all of you will last forever. (Editor's Note: 
Theresa's address is 1207 Sinclair, Augusta, AR, 72006-9502.)

ENGAGING AND RETAINING MEMBERS
Margie Jacobson, MN UPMA Retiree President / National Retirees Area 9 Rep

From 
Theresa Peebles

Another part of increasing our Minne-
sota UPMA membership is retaining 
members. Here are some ideas on how 
we can accomplish that.  

 Make a Good Impression. 
After signing up a new member it is a 
good idea to give them a warm welcome 
and share information about our group. 
We also need to explain how their time 
and talents help our organization. We 
also need to let them know where they 
can go for help.

 Always Be Positive. 
Have you ever gone out of your way to 
help someone who didn’t acknowledge 
you?  Then, when they finally did, it was 
only to tell you what to do? Sounds cold, 
but it’s sad how often that happens. Al-
ways be positive.

Whenever possible even if you have a 
million other things to get done yourself, 
the least you can do is give them a gen-
uine smile and tell them that “It’s great 
to see you” or “Thanks for helping us 
out today.” Do you show positivity, ex-
citement and passion? Are you patient 
and respectful? Also you need to stay 
focused. Make sure you are in the mo-
ment when you talk with members and 
not have your mind wandering some-
where else. Show them that you gen-
uinely care.

 Make Their Effort, Worth   
    Their Time. 
If you think about it, there are few things 
a person can give that are more valu-
able than their time. Even if a member 
is only showing up for their own agen-
da, that doesn’t make their time any 
less valuable!  To sum this one up, treat 
each member with respect.

 Be Flexible. 
Our members have busy lives outside 
of UPMA just like you do. Make it easy 
for members to commit to helping in 
small ways. Be flexible because noth-
ing ever goes according to plan.

 Go Above and Beyond. 
Even just a little bit of extra effort can 
really go a long way for retaining those 
valuable members. Try to accommo-
date each member on an individual 
basis as much as possible. If someone 
is willing to help, don’t shut the door in 
their face. We have worked hard to get 
new members -- why would we not take 
a little time to keep them having fun and 
active in our group.

 Fuel Their Passion. 
If you really want to retain members 
consider how much time you are 
spending trying to fill positions versus 
how much time your spending inspir-
ing those around you. Help members 
to connect more personally by keeping 
them informed of all the stories, details, 
and successes in an engaging way. Al-
ways remind them what’s at stake and 
why their contributions make a differ-
ence. Members want to know that the 
time they spend not only assists them 
but directly impacts the lives of others.

 Get Personal. 
If you see members as just anoth-
er number, just another set of hands 
to make your life easier, then it’s time 
to take a step back and make some 
changes. Start a conversation, listen to 
them, get to know them and have fun!  
Relationships are so important and let 
them know that you care.

 Get Advice from Others.
Don’t be afraid to ask other members 
or other States what they are doing to 
retain members.

 Give Members A Boost. 
If you provide members with an expe-
rience that can give them a personal 
benefit, you’ve just become an irresist-
ible and irreplaceable resource. Make it 
a habit to reflect upon your own expe-
riences. Remember the Golden Rule—
Do unto others as you would have them 
do unto you.

 Show Appreciation. 
This is HUGE!  Sometimes it’s just as 
simple as a heartfelt, “Thank You” but 
you may be surprised at how many 
members feel unappreciated or that 
their time didn’t make a difference.

The way to get started is to quit talking 
and begin doing. Invite them to sit with 
you, help give them a voice in what 
matters, encourage them to lead, ask 
for their opinion, and help them be suc-
cessful. So now we know to be positive, 
make members efforts worth their time, 
stay flexible and go above and beyond, 
to fuel their passion, get to know them 
as a person, give them trust and re-
spect, to give them a boost and always, 
always show your appreciation.
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2022 will be known as the 
year we recover from 2 
years of pandemic, infla-

tion, late mail delivery, and the ever-changing 
environment. Why do I mention all this? We 
may take years to recover from the damage 
imposed upon the mail delivery service. Post-
al employees work hard to maintain a positive 
attitude while being blamed for late, lost, and 
damaged mail. Packages stolen off porches 
through no fault of theirs are believed lost or 
misdelivered. I, for one, with 40 years of service 
have seen and survived all the changes inflict-
ed upon when top management tries to change 
what works. If it isn’t broke, why fix it? Our job 
is to deliver the mail to the outposts and inner 
cities. Our job is to sell stamps and postal prod-
ucts. Our job is to resolve, sometimes unsolv-
able issues. Where did we go wrong?

For one, we stopped delivering in a timely man-
ner. Two we did not ask the field people how to 
fix things. Three, we raised prices, but not ser-
vice. Four, we took away accessibility to mail-
boxes and post office hours.

When we made the post office break even, we 
did not take into consideration the impact on 
service. The post office is a service-oriented en-
tity. WE are bound by certain rules and regula-
tions, but should never be sacrificed for service.

What can we, as Retirees, do? Keep fighting, 
keep  knocking on legislators doors, keep aware 
of changes that affect service and respond ac-
cordingly, Attend town meetings that impact 
delivery of the mail, fight to keep mailboxes in 
key spots for retiree homes and assisted living 
facilities. Make sure facilities are handicapped 
equipped updated. First and foremost, we must 
support our UPMA leaders in their efforts to re-
tain and protect the postal service as a service.

Never stop beating the drum, never stop fight-
ing the fight, and above all never stop believing 
in our ability to make a difference. Let’s help put 
the smile back on all the employee faces.

NEW YEAR, 
NEW 
CHALLENGES
Sally Robinson, 
UPMA Retiree Area Rep

Hello Every-
one!  I am 
Morrie Smith, 
and have 
served as the 
UPMA Retir-
ee President 

for the State of Illinois for the past 
three years (I was only supposed 
to serve one two-year term, but 
the pandemic kept everyone home 
during our state convention last 
year. I automatically “won” re-elec-
tion to another term!). When our 
national editor, Eva Finley, asked 
me to submit an article, I thought it 
would be the perfect opportunity to 
learn from your experiences, since 
I am at the crossroads of a major 
decision in my life.

Last month I turned 
62, and became el-
igible for Social Se-
curity. I have been re-
tired from the Postal 
Service since 2012, 
when I took a buy-out 
and changed my life. 
I have been drawing 
my postal pension 
since that time, while 
also working full-time 
as the Director of Mail Services at 
Illinois College. This August will 
mark ten years in that position, and 
I will become vested in my pension 
with the college. If I choose to re-
tire from this job, I will be in pretty 
good shape having two pensions 
and Social Security, along with 
my wife’s Social Security payment 
(she turns 62 in August and is defi-
nitely retiring from hospital work. 
The pandemic has been more 
than enough for her to handle!). 
So I am not worried about funding 
our retirement years, and being 
able to make ends meet.

My concern is whether or not I 
am going to be able to maintain 

my sanity without having daily job 
responsibilities. I have had a job 
since I was 14 years old, and can 
honestly say that I have enjoyed 
most of my working life. I have al-
ways been an over-achiever, and 
like having new challenges and 
meeting new opportunities. When 
I have taken extended vacations 
or leave from work, I have found 
that after about three days I be-
come stir-crazy, and can’t wait to 
get back to my normal routine. I do 
have outside interests that help fill 
my days (gardening, church, etc.), 
so I know that I can probably find 
other outlets for my time. Howev-
er, I don’t really believe that I feel 
ready for that chapter in my life 
yet, and am seriously considering 

postponing retiring 
until a later date, 
since I have until age 
67 for my FRA. Have 
any of you faced this 
dilemma?  I would 
truly value your in-
put, as I am teetering 
on the fence. One 
part of me says “take 
the time to enjoy a 
life outside of work 
restrictions”, while 

another part of me states “you can 
still do it all, and you have a pretty 
easy job at this point in your life”. I 
hear the message from both sides, 
and am torn.

I know there is a wealth of expe-
rience and knowledge in our retir-
ee group, and I’m hoping you will 
share your thoughts with me. My 
email address is morriesmith60@
gmail.com, and if you would use 
“Retirement Input” as the subject 
line in a response to me, I will 
know it is not spam. Thank you all 
for your attention, and I look for-
ward to hearing your viewpoints. 
“Together We Can” set me on the 
right course!

The trouble with retirement is that 
you never get a day off.

~ Abe Lemons

WHAT DIRECTION TO TAKE??
Morrie Smith, President, Illinois Chapter
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