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the opportunity to meet old

friends and make some new

friends, as well. If your conven-

tion has yet to occur, I encourage

you to take the opportunity and

join your fellow members at the

convention.

You will, without a doubt,

find it time well-spent. The ques-

tions you get answered and the

support network you establish are

so beneficial as you

face the challenges

placed before you on

a daily basis. Working

together with your

fellow members defi-

nitely will make your

life easier.

Speaking of con-

ventions, we recently had the op-

portunity to again visit the Mo-

hegan Sun Resort in preparation

for this year’s national conven-

tion. Thanks to the Connecticut

Chapter and the Convention

Committee for the work they

have put in thus far. I know they

will be continuing their hard

work to get ready for your arrival

in July.

Be sure to look at the infor-

mation available in the UPMA

Leader, on our national website—

unitedpma.org—and on Face-

book. There are a great many

events planned for you at the con-

vention. There are a variety of

tours offered for

Tuesday, the conven-

tion’s free day (see

page 30). If some-

thing strikes your

fancy, please register so plans can

be made to move forward.

At the national level, we con-

tinue to work with our Govern-

mental Affairs team as we moni-

tor what is happening in Con-

gress regarding the

status of meaning-

ful postal reform

legislation. As of

this writing, a

postal reform bill

has not been intro-

duced in either the

House or Senate.

Based on discussions we have

had with Reps. Elijah Cummings

and Mark Meadows, we are very

optimistic a bill will be intro-

duced by the end of April.

When a bill is introduced,

we will be sure to get the infor-

mation out to our chapter lead-

ers and on the website so we can

spring into action and get sup-

port from a majority of House

members. So, please stay tuned.

As you approach your

midyear with your manager, be

sure you let them know if you

have issues in your office that are

preventing you from being suc-

cessful. If you don’t make sure

your manager is

aware of the obsta-

cles hampering your

efforts to move your

office forward in

order to maximize

your contributions

to your local area

and the Postal Ser-

vice, you will not be

doing yourself any

favors.

If your budget is not correct,

if there are issues with your

staffing, if there is an area in

which you feel you need addi-

tional training or if you just need

support from your manager, you

must tell them. No one else is

going to lobby on your behalf;

take the initiative and speak up!

Your manager should want to

do everything in their power to

help you. If they don’t, push your

issues up to your chapter presi-

dent so your issues and concerns

can be taken to the district level.

Also, if you have an idea to

make things better in your office

and, perhaps, in other offices, be

sure to share those ideas. As an

organization, we have issues to

address; just ignoring them is

not going to be beneficial for

anyone. We must work together

to improve our conditions and

the conditions of everyone

around us and throughout the

organization.

I leave you with this quote

from Victoria Osteen, pastor and

author: “We talk a lot about

hope, helping and teamwork.

Our whole message is that we are

more powerful together.”

Be Your Own Best Advocate
reetings, everyone! As I write this column,

we are well into chapter convention 

season. It has been great seeing UPMA

members who have taken the time to attend their

conventions to gain new information and enjoy 

Dan Heins, national president

Insight from the President

“No one else is
going to lobby on
your behalf; take
the initiative and
speak up!”

G
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core value should include recog-

nition of those who have done a

great job for our members. We

should celebrate those who work

tirelessly for the betterment of

our organization.

There are count-

less members across

the country who go

above and beyond

the call of duty to

help UPMA succeed;

that is what makes us

great. Every chapter

has that “go-to” person who

never says “I can’t.” Regardless of

the challenges they face, they al-

ways get the job done.

In many chapters, that per-

son is the secretary-treasurer. A

good secretary-treasurer is in-

valuable. It’s a demanding job

and takes a great deal of effort

behind the scenes that no one re-

ally understands—until you do

it. This job is the backbone of a

successful chapter; secretary-

treasurers should be recognized

for all they do.

I’m proud to an-

nounce that this year at

our national convention at the

Mohegan Sun, we will be pre-

senting the first

UPMA Secretary-

Treasurer of the Year

Award, sponsored

by FirstMark Finan-

cial Services. Jim

Willett from First-

Mark has again

pledged his support

to recognize the “best of the

best” our organization has to

offer. He graciously

has agreed to provide

a $500 cash award to

the best UPMA secre-

tary-treasurer in the

nation.

It will be a self-

nominating award,

based on criteria such

as timely audits, proper financial

controls, correct tax filings, on-

time responses to the National

Office and other requirements.

The application process will be

forthcoming with details provid-

ed to each chapter, as well as in

the UPMA Leader.

This is a great opportunity

for a chapter to get national

recognition for their secretary-

treasurer. Stay tuned for more

information!

Recognizing Our Secretary-
Treasurers

Strategies to Thrive

he UPMA Executive Board recently adopted a

mission statement that states our fundamental,

core values revolve around communication, educa-

tion and representation. Part of the communication 

T

“We should cele-
brate those who
work tirelessly for
the betterment of
our organization.”

Jim Maher, national secretary-treasurer

Proposed UPMA
Bylaw Changes

Proposed UPMA By-

laws change #16 has been

pulled from consideration

by the submitters.

ustom UPMA-branded merchan-
dise now is available at the UPMA

store at http://www.costore.com/upma.
Chris Paul at FRC Marketing, with his
technology partner, CoreXpand, set up
the store that features the UPMA prod-
ucts you want any time!

You can place an order for as few as
one item or hundreds—whatever you
need. The store is young and ready to
grow; share any suggestions you may
have with Chris at csp@frcmktg.com.

CoreXpand also is offering a tool to
help create chapter unity, build chapter
brand awareness and generate overall
goodwill and excitement around the

UPMA brand and story. IgniteCX is the
CoreXpand platform that will allow you
to create your very own custom
“stores”—called “Ignite Pages”—to
offer products with your chapter’s
branding.

Think about the chapter conven-
tions and fall events coming up. Check
out these demo pages:

• https://upma.ignitecx.com/txupmapolos18

• https://upma.ignitecx.com/ilupma2018

Interested in creating items for your
chapter? The CoreXpand team is ready
to help. Contact support@ignitecx.com
to get started.

UPMA StoreUPMA Store
C



ttention UPMA shutterbugs: This is your opportunity to

have your photo chosen for the 2020 UPMA calendar.

The deadline for receipt of hi-resolution, horizontal jpgs

is June 15. No more than two entries are allowed per person.

Send your photos to kbalentyoung@gmail.com. Be sure to in-

clude your name, post office or post office from which you retired

and contact information.

Photos 
Needed 
for the 

2020 UPMA
Calendar

Photos 
Needed 
for the 

2020 UPMA
Calendar
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the universe decide what hap-

pens to us.

Take a look at the domains

in your life. A person has 13 do-

mains or areas: body, family, ca-

reer, social, spirituality, educa-

tion, play, relationships, work,

money/finance,

world, dignity and

situation. Many of

us spend our life-

time working or

playing in only a

couple of these do-

mains.

You may spend most of your

life in activities in the work do-

main and don’t spend enough

time in the family or play do-

main. Others may spend more of

their time in the play or money/

finance domain and not enough

time in the education or rela-

tionships domain.

I challenge you to take this

list and rate yourself in each do-

main, from one to 10. You will

get some idea where you may be

lacking in growth or activities in

your life. Then you can take a

closer look at why some of the

areas of your life are not going

the way you would like. Set a

goal, take some action and create

the life you want for yourself. If

you don’t decide, the universe

will!

For anyone wanting to take

some action in any one of the 13

domains, I invite you

to become active as a

member of UPMA.

Our organization offers you

many opportunities to work or

play in all domains. Let’s take a

look at a few of them.

Career or work

first comes to

mind. For some,

working for the

Postal Service is

work and their ca-

reer is some other

side job out of

which they get more fulfillment

or perhaps working on an educa-

tion in another field. For others,

it’s their career; they have plans

to create a lifetime of achieve-

ment in it.

UPMA offers you

opportunities to fur-

ther your career or

job. Education defi-

nitely is a domain in

which you can work

as a member. Most of

our meetings include

some type of postal

training and/or other personal

learning experiences, such as

money and finance. As longtime

members can attest, UPMA cer-

tainly creates opportunities for

growth in social, play, family

and, for some, even relation-

ships, as you become a member

of the UPMA family.

Plan to attend your state

chapter convention and the na-

tional convention—make things

happen in your life. Come see

what we have to offer you. I as-

sure you that UPMA and the

UPMA family can make a differ-

ence in your life.

The Editor’s Touch

ello from Cajun country! Do you ever stop,

take a look at your life and make conscious

decisions on how and where you want your life to

go? So many of us are on automatic pilot; we let 

H

“UPMA and the
UPMA family can
make a difference
in your life.”

Karen Boudreaux, national editor

UPMA Makes a Difference

Thrift Savings Plan Returns

These returns are the net of the effect of accrued administrative expenses
and investment expenses/costs. The performance data shown represent
past performance, which is not a guarantee of future results. Investment
returns and principal value will fluctuate, so that investors’ shares, when
sold, may be worth more or less than their original cost. More informa-
tion may be found at www.tsp.gov.

G Fund F Fund C Fund S Fund I Fund

March 2019 0.23% 1.93% 1.95% (1.03%) 0.71%

12-month 2.92% 4.63% 9.48% 5.13% (3.64%)

L Income L 2020 L 2030 L 2040 L 2050

March 2019 0.52% 0.61% 0.87% 0.96% 1.02%

12-month 3.59% 3.73% 4.33% 4.46% 4.54%
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training to provide needed infor-

mation that will help you suc-

ceed in your job and personal

life. Let me challenge each of you

to become an active member in

your state and promote an or-

ganization that

works to always

keep its members

in mind—UPMA!

We were hired

and have been

taught it is our re-

sponsibility as Post-

masters and Man-

agers to run our offices as

efficiently as we can and lead by

example. This holds true in set-

ting the tone or the mood of the

office on any given

day. Everyone experi-

ences things that get

us down or upset us.

We all have had one employ-

ee come to work with a negative

attitude that soon is

spread through the

entire office. These

are situations with

which we must deal

and, as Managers,

we should try very

hard to stay upbeat

and engage our em-

ployees with a good attitude and

work ethic.

I’d like to mention one more

thing: the UPMA National Con-

vention. This will be

the first time I will

travel to the North-

east. This year’s na-

tional convention is

in Connecticut in a

beautiful venue called

the Mohegan Sun. It

is like a town under

one roof. All the meeting rooms

are easy to get to and there is an

abundance of entertainment and

casinos. And it offers plenty of

my favorite subject: food. There

are lots of restaurants inside this

one facility.

I encourage each one of you

to make an effort to attend the

national convention. The train-

ing will be outstanding and you

will have the opportunity to get

reacquainted with old friends

and make new ones. Meet me in

Connecticut in July!

Leadership for Success

■ Brent Cofield, West Area vice president

reetings, fellow UPMA members, as we jump

into spring. I hope each of you is ready for

the next season—state convention season. Your

state officers have been working hard planning 

G
Lead by Example

“Let me challenge
each of you to be-
come an active
member in your
state.”

the excitement growing in chap-

ters as their conventions grow

closer.

It’s great to see so many

smiling faces in the photos

members post. Many of these

members may not have the op-

portunity to attend national

functions, so this is their chance

to participate and be

active.

As a member of

the UPMA Executive Board, I’ve

had the privilege to visit several

chapter conventions I might not

otherwise had attended. It’s al-

ways refreshing to see how dif-

ferently chapters operate and to

participate in some

of their convention

traditions. I have to

admit that I’ve stolen

more than a few

ideas and taken them

back to my own

chapter. Sharing

ideas and learning

from our diversity help strength-

en us.

Often when groups grow,

their diversity can present what

some refer to as “growing pains.”

UPMA is no different. We’ve had

■ Susan Rice, Executive/East Area vice president

e’re in the midst of my favorite season of

the year: chapter convention season! Those

of you who know me well know I’m a bit of a 

social media junkie. I love signing on and seeing 

W
Embrace a New Perspective
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differences of opin-

ions in chapters and

even in our Execu-

tive Board.

Thankfully, we

are a professional

organization and

we have a strong and balanced

leader in President

Dan. We can take

these differences as

an opportunity to

look at things from

a new perspective

and build on them.

If you have yet to make plans

to attend the national conven-

tion this summer, it’s not too

late. The Connecticut Chapter is

working hard to make this a

great convention. You won’t

want to miss it!

“Sharing ideas and
learning from our
diversity help
strengthen us.”

Chapter Dates City Hotel

May
Minnesota 14-16 St. Cloud Best Western Kelly Inn
Illinois 16-18 Springfield Crowne Plaza
Oregon 16-19 Newport Agate Beach Inn
Utah 16-18 Provo Baymont Suites
Delaware 17-21 Bethany Beach Bethany Beach Suites
Puerto Rico/U.S. Virgin Islands 24-27 Rincon Hotel Villa Cofresi
New Jersey 28-30 Atlantic City Bally’s Hotel
Massachusetts 29-31 South Yarmouth Red Jacket Resort
Colorado 30-June 1 Johnstown Comfort Suites Loveland
New York 30-June 1 Lake George Ft. William Henry Hotel
Arkansas 31-June 1 Little Rock Crowne Plaza

June
District of Columbia 1 Washington, DC The Wharf
Maryland 1-3 Ocean City Grand Hotel
Nebraska 2-4 Broken Bow Cobblestone Inn
Florida 6-9 Orlando Embassy Suites
Kentucky 7-9 Lexington Embassy Suites
Wyoming 7-8 Story Holiday Inn
Rhode Island 8 TBD TBD
Louisiana 12-15 Houma Holiday Inn
Michigan 13-16 Holland Doubletree
Ohio 13-16 Sandusky Kalahari Resort
New Mexico 14-16 Albuquerque TBD
Texas 20-23 Austin Wyndham Garden Hotel
Hawaii 23 Honolulu 2120 Oahu Ave.

July
Connecticut 24-25 Uncasville Mohegan Sun

UPMA Chapter ConventionsUPMA Chapter Conventions
20192019

Current as of April 19

3rd National Convention: Mohegan Sun, Uncasville, CT, July 27-Aug. 2
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Linda Gurka, Great Lakes Area postal coordinator

From the Field

I just got back from the

Greater Michigan Career Aware-

ness Conference held in Lansing.

The room was filled to capacity

and there was excitement in the

air. I got to talk with rural carri-

ers, PTFs, CCAs,

mail handlers, Su-

pervisors, trainers

and city carriers—

all of them looking

to the future and

what possibilities

the Postal Service

can offer them.

Attendees were

looking for something different,

something new. We talked with a

new CCA and heard the enthusi-

asm in his voice about what the

Postal Service is giving him now

and what it can offer for the fu-

ture.

My tablemate, Laura, said,

“It was great to see that energy

and excitement. I had forgotten

what that looked like.” We all

have employees who still feel that

excitement. Do you remember

that excitement?

When I look back at where

I’ve been and what I’ve done, I

try to think about how I can

share that with others. How can I

share it with those seated in the

room that weekend? Have you

ever thought about what you

could share with someone who

wants to move up? As I talked

with those who came to see us at

the table, I shared with

them how to update

and make their profiles better.

I offered to look over their

profiles and help them edit, if

needed. I encouraged them to

make sure their

boss knows they

are looking for up-

ward mobility, then

let their boss’s boss

know. I encouraged

them to step out of

their comfort zone

and talk with de-

partment heads

where they might like to work. I

offered to be available to answer

questions, if they needed.

The participants appreciated

all the tips we shared over the

weekend, but is there more I

could do? When I get an email

from the district about new pro-

motions, I try to send each per-

son a congratulatory email.

Then, the next week, I follow

with a phone call, asking if they

are settling in and if they need

anything.

My goal is to make sure they

have someone they can call when

things are not going as well as

expected. Our jobs are difficult

on the best days, but if the day

starts to slide, it’s nice to have

someone you can call. Are you

that person for someone near

you?

The National Office is, again,

trying to fix our mail-

ing list. Members sign

up, then move and we

cannot get the UPMA

Leader to them. Mem-

bership Director

Frank Augustosky has

sent the list to the

membership chair in your state

and is asking for updated infor-

mation. If you know someone

who is not getting the magazine,

ask if they have moved and up-

date their information on the

national website.

UPMA also is updating its

NOAH membership program

and needs valid email addresses.

When the system is updated,

President Dan will be able to do

an email blast with information

useful to you. Please use your

home email—not work.

As we are in chapter conven-

tion season, I hope all of you are

planning on attending your state

convention. What is it worth to

you to get training you need,

valuable networking and some

well-deserved downtime? Is it

worth one or two days of annual

leave? I always have gotten my

money’s worth at our state con-

vention.

If you want to boost that

tenfold, consider joining us in

Connecticut for this year’s na-

tional convention. Hope to see

you there.

hope this column finds you renewing yourself

just as the world around you does. Here in

northern Michigan, we still are trying to coax the

snow to let the green shine through.

“Our jobs are diffi-
cult on the best
days, but if the day
starts to slide, it’s
nice to have some-
one you can call.”

I
Rekindle Excitement for Your Job
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mission to ensure our members

receive competent, affordable

representation from the begin-

ning to the end of the investiga-

tive process.

Representation is a priority

for UPMA. Our leadership has

stepped up to the

challenge by provid-

ing training at

chapter conventions

and reducing the

cost of representa-

tion for members

facing adverse ac-

tion. These initia-

tives ensure quality

representation and

reduce the financial barrier to

legal representation for our

members.

Chapter member representa-

tive (CMR) training is being

conducted at all chapter conven-

tions this year by our national

Adverse Action counselors

(AACs). The standardized train-

ing, developed by National Ad-

verse Action Program Adviser

John Sertich, consists of three

training videos, the first of which

is currently available on the

UPMA website.

You don’t have to be a Labor

Relations expert to assist a mem-

ber who may need help. I urge

anyone who has an interest in

becoming a certified CMR to

view the videos or at-

tend the training at

your chapter conven-

tion. The knowledge you obtain

is like first-aid training: you

hope never to need it, but, if you

do, it could save someone’s ca-

reer.

Think of your

role being more of a

first responder than

a doctor. When you

agree to assist a

member in need, it

is essential for you

to evaluate the situ-

ation. If it appears

to concern a serious

issue, your role becomes one of

trying to stabilize the situation

and protect a possibly confused

or intimidated member from

providing incriminating written

or oral statements. If the situa-

tion is less serious, your role of

providing support and being an

adviser during an investigation

also is vital.

At the end of the day, the

role of the CMR is where the

rubber meets the road. The lack

of an available CMR to respond

to a member in need or the con-

sequences of inadequately

trained CMRs cannot be over-

stated. The initial, timely inter-

vention, regardless of the severity

of the situation, is key to success-

ful representation.

Members facing

adverse actions (re-

movals or down-

grades) are eligible

for UPMA’s Adverse

Action Legal Defense

Plan (AALDP). The

plan’s fee recently was

reduced. The AALDP now re-

quires members facing adverse

actions to make a one-time de-

posit of $3,000. Members will be

charged only 25 percent of their

attorney fees, up to a total cost of

$3,000. Any funds not used will

be returned to the member. If a

member’s cost exceeds their ini-

tial deposit, UPMA will pay 100

percent of the additional cost be-

yond the $3,000.

We need to stress our legal

defense plan when we are pro-

moting membership. If you are a

new postal employee or a veter-

an, you know the value of your

career and retirement benefits. It

only makes sense to do every-

thing in your power to protect

them. Be specific about the bene-

fits of having the best legal de-

fense plan available to you.

The UPMA legal defense plan

will not place a cap on protecting

your career and guarantees your

case will be handled by a quali-

fied, effective attorney. When pro-

moting membership, explain that

the average case cost to protect a

member threatened with removal

is currently $30,000. Ask prospec-

tive members about the effect that

would have on their financial

National Office News

Dave Ravenelle, executive director

UPMA Offers the Best Legal 
Defense Plan

uided by our UPMA mission statement,

National President Dan Heins and our Exec-

utive Board continue to focus on the quality and

value of our member representation. It is our 

G

“There is no better
way to protect
Postmasters and
Managers than by
signing them to 
become members
of UPMA.”

continued on page 21



hairman Johnson, Sen. Peters, I am Daniel Heins, presi-

dent of the United Postmasters and Managers of America

(UPMA). UPMA represents more than 24,000 active and

retired Postmasters and senior Managers in the United

States Postal Service. We are in every state and every con-

gressional district, including 618 members each in Wis-

consin and Michigan.

UPMA applauds the committee for holding this

hearing to begin the 116th Congress’s discussion of the

issues facing the Postal Service. It is not hyperbole to say

the USPS touches every single American and serves an ir-

replaceable role that is as critical today as it was at the

founding of our country.

UPMA members help supervise the delivery of over

500 million pieces of mail every day to 159 million

households and small, medium and large businesses; that

number continues to grow. We are a direct link. The

postmaster general has called our members “the chief

marketing officers” of the USPS.

Over the history of the USPS, we have witnessed

major changes in how Americans communicate and in

what they expect of their Postal Service. In the past, let-

ters were the primary form of communication between

people, bills were sent through the mail and receiving a

package likely meant you were getting a gift.

Today, much of the nation’s communication is via 

‘We Have the Opportunity 
to Preserve and Improve 
the USPS: A Fundamental 
National Service’
On March 12, UPMA President Dan Heins attended the Senate Homeland Security and

Governmental Affairs Committee’s hearing on recommendations from the President’s Task

Force on the U.S. Postal System. Following is testimony he submitted to the committee:

CC
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email or text, many of our bills

are paid electronically and the

package you are expecting is

more likely than not a household

staple ordered from a private

company on the internet—not a

cherished gift.

The USPS and its employ-

ees—throughout the agency’s

history—always have managed

change. From stagecoaches to

planes to automated sorting and

being “the last-mile delivery” for

many other shipping companies,

the Postal Service has adapted to

serve American businesses and

consumers.

As a Postmaster, I can tell

you that I like a challenge, and I

know the folks at L’Enfant Plaza

can adapt to almost anything.

But the challenge the Postal Ser-

vice now is facing is unprece-

dented.

A world of email, online 

retail and online bill payment

would be challenging enough,

but the Postal Service is facing

those marketplace challenges

while also facing severe econom-

ic demands. It is not the require-

ment that the USPS be self-sus-

taining that has caused this

economic distress, but additional

requirements Congress has im-

posed—most importantly: the

requirement that the USPS pre-

fund its retiree health benefits.

The 2006 “Postal Account-

ability and Enhancement Act”

(PAEA) required that the USPS

prefund the entire sum of its fu-

ture retiree health benefits. Con-

gress imposed this requirement

solely on the USPS and not on

any other federal agency or pri-

vate companies. This require-

ment is the leading cause of the

fiscal challenges faced by the

USPS today. Without this re-

quirement, the Postal Service

would operate at even or a small

net loss, rather than the record

losses we have been seeing every

year.

The USPS is required to pay

$5.4 billion annually to prefund

future retiree healthcare costs.

This sum comprises more than

90 percent of the agency’s annual

loss. The Postal Service’s ability

to move forward and thrive in a

changing marketplace requires

that this albatross be removed

from its neck. We must think

strategically and creatively about

how current and future retirees

access health benefits, as well as

modify the prefunding mandate.

Recommendations from the
President’s Task Force on the
United States Postal System

I want to speak specifically

about the president’s task force

report. UPMA applauds Presi-

dent Trump and Secretary

Mnuchin for the thoughtful

analysis and stakeholder engage-

ment they brought to the chal-

lenges of the USPS. To right the

ship and get the USPS on a solid,

sustainable course will require

the kind of strategic thinking

laid out in the secretary’s report.

The report includes a num-

ber of provisions to applaud.

First and foremost is that the

task force did not recommend

privatization of the USPS. This is

worth noting because, while the

USPS has a monopoly on First-

Class Mail, the USPS competes

on package delivery with FedEx,

UPS and a host of other compa-

nies.

While privatization has its

advocates, it would come at a

cost—a cost in the price to mail

a letter and a cost to the univer-

sal service requirement that

Americans have come to expect.

UPMA and our allies in the

postal and federal community

strongly oppose privatization.

We are glad to see the report

agreed with us and did not rec-

ommend privatization as a path

forward.

The report also highlighted

challenges the USPS faces in re-

sponding to delivery trends and

customer needs and opportuni-

ties for streamlining. No one

wants to see a post office closed,

especially a member of Congress.

But the USPS is sitting on a large

property portfolio that could be

better managed and right-sized.

These improvements would re-

duce costs and improve efficien-

cy, creating a real estate footprint

more appropriate for our Postal

Service in the 21st century.

The report also discusses po-

tential ancillary services and new

products the agency might offer.

UPMA believes Secretary

Mnuchin got this part right.

While many people talk about

the Postal Service doing every-

thing from offering retail bank-

ing services to being a quasi-

community center, the report

states the Postal Service should

not expand into areas where they

do not have a competitive ad-



vantage or an inherent awareness

of the business model. UPMA

agrees.

The USPS does one thing

well—exceptionally well, we

would say—and that is deliver-

ing mail and packages to Ameri-

can households and businesses.

The USPS should look first to

enhancing performance in areas

where it already has a competi-

tive advantage. An easy first step

would be to allow the USPS to

deliver beer and wine through

the U.S. mail system, which fed-

eral law currently does not per-

mit. This would not only gener-

ate additional revenue for the

USPS, but also would provide

micro-breweries in Wisconsin

and elsewhere with access to a

national market.

I want to be clear: Mail de-

livery already is a net revenue

generator for the USPS. Our core

business, which is delivering let-

ters and packages, is efficient, ef-

fective and profitable. Expanding

the markets in which the USPS

can provide these services would

generate new revenue without

creating any significant new

risks. This type of change is

preferable to authorizing entirely

new services, such as banking,

that would require the USPS to

create new infrastructures before

generating any new net revenues.

UPMA is concerned about

the report’s recommendation

that the USPS should continue

its prefunding mandate and the

conclusion that, while payments

should be reamortized, the USPS

should pay a further $43 billion

to prefund benefits. The $43 bil-

lion amount is an obligation so

large it is bound to shape the

USPS’ path forward. At a mini-

mum, we recommend a new ac-

counting of the agency’s current

and future obligations for pre-

funding retiree health benefits

and creating a realistic payment

schedule that extends any out-

standing obligation over a longer

period of time, as proposed by

H.R. 6076.

The Bipartisan Path Forward
In the previous Congress,

the House Committee on Gov-

ernment Reform and Oversight

passed bipartisan postal reform

legislation that would address

key principles of the task force

report. This legislation was not

perfect; everyone had to give up

something. UPMA and our col-

leagues in the postal community

recognized that a severe opera-

tion had to be performed to save

the patient.

We compromised. I can

honestly tell you a number of my

members didn’t like it, especially

when it came to retiree health-

care benefits. But UPMA’s mem-

bers feel passionately about the

USPS and the careers it provides.

We want to ensure the Postal

Service remains viable; we were

willing to give up something to

see it succeed.

The plan outlined by now

Chairman Elijah Cummings and

Rep. Mark Meadows would make

much-needed reforms that

would dramatically change the

fiscal outlook for the USPS.

These include retiree and health

benefit changes for current and

future postal retirees, innova-

tions in delivery service and fun-

damental changes in the USPS’

business practices.

UPMA was a proud sup-

porter of the “Postal Reform Act

of 2018.” We are working closely

with Chairman Cummings and

Rep. Meadows on its reintroduc-

tion and hope to see its passage

in the House. On the Senate side,

we are working with Sens. Tom

Carper and Jerry Moran, who

continue to lead this chamber’s

effort on comprehensive postal

reform.

UPMA Wants To Be a Partner in
Reform

Chairman Johnson, UPMA

recognizes your skepticism about

the approach proposed by Chair-

man Cummings and Sen. Car-

per. We commend both your

business acumen and your stew-

ardship of the public’s purse.

That said, we urge you not to let

the perfect be the enemy of the

good.

The USPS is in not only a

critical time, but also an historic

time. Last year, the House Gov-

ernment Reform Committee

made significant progress by

winning agreement from all

stakeholders. December’s Trea-

sury report made important rec-

ommendations about the frame-

work for reform and highlighted

the thinking of the president and

his advisers. Momentum for

postal reform is building as ship-

pers, advertisers, large companies

and others have joined the group

of advocates for change.

Chairman Johnson, Sen. Pe-

ters and other members of the

committee: On behalf of UPMA,

I look forward to working with

you to forge compromise and

consensus so we do not miss this

opportunity to see postal reform

signed into law by President

Trump.

The history of the Postal

Service is the history of the Unit-

ed States. We have the opportu-

nity to preserve and improve this

fundamental national service.

The time for reform is now; we

believe that this can be done. We

urge you and the committee to

take up the postal reform legisla-

tion being led by Sens. Carper

and Moran and help develop the

sustainable business plan the

USPS needs.

16 May 2019 / UPMA LEADER



UPMA LEADER / May 2019 17

the President’s Task Force on the

United States Postal System.”

UPMA President Dan Heins,

who submitted testimony, at-

tended the hearing (see page 14).

Committee witnesses included

David Williams, vice chairman

of the Postal Service Board of

Governors; Robert

Taub, chairman of

the Postal Regula-

tory Committee;

Gary Grippo, De-

partment of the

Treasury; and

Margaret Wei-

chert, Office of

Management and

Budget. They gave

their perspectives on postal re-

form and the recent task force

report.

Committee members agreed

that the status quo is not accept-

able. Chairman Ron Johnson (R-

WI) said, “Something has to be

done to put the USPS on sound

and sustainable financial foot-

ing.” Across the board, senators

of both parties were critical of

the Trump Administration’s in-

ability to nominate a full slate to

the Postal Board of Governors.

Heins and I, along with my

UPMA lobbyist colleagues Joel

Riethmiller and Brian McLaugh-

lin, briefed the Senate staff. At

the hearing, Heins thanked Mis-

souri freshman Sen.

Josh Hawley and his

deputy chief of staff for

their support of UPMA and

postal issues.

With the House Committee

on Oversight and Reform

preparing to move forward this

spring on postal

reform, Heins

met with Rep.

Mark Meadows

(R-NC), the rank-

ing Republican

on the key sub-

committee that

deals with postal

reform. In addi-

tion to serving on

the Oversight Committee, Mead-

ows is chairman of the influen-

tial House Freedom Caucus.

This bloc of votes, the largest

in the House Republican Confer-

ence, is the most influential

group determining House Re-

publican politics. Having Mead-

ows on our side is a great win for

UPMA and the broader postal

community. He brings a unique

perspective to the vital role of

the Postal Service and a commit-

ment to reforming the agency for

the future.

Heins strategized with

Meadows on how to increase Re-

publican support for reform leg-

islation with the best possible

House vote to moti-

vate Sen. Johnson and

Senate Republicans to

act. Meadows identi-

fied a number of key

potential supporters

and states, including

Republican members

of Congress from

Pennsylvania, New York, Ohio,

Michigan, Wisconsin and Illi-

nois.

UPMA quickly got to work,

meeting with Rep. Lee Zeldin (R-

NY), who told Heins that Mead-

ows had just mentioned postal

reform to him on the House

floor.

Meadows also described his

conversations with President

Trump, explaining the president

recognizes the need for postal re-

form and how he can work with

the president to sign potential

legislation into law.

UPMA’s membership and

grassroots network will be essen-

tial parts of the bipartisan effort

necessary to get postal reform

through this Congress and onto

the president’s desk for his signa-

ture. Over the next few weeks, we

will be sending a draft letter and

email UPMA members can share

with their local congressman or

congresswoman in support of

postal reform.

Chris McCannell is a political

consultant to UPMA; chris.

mccannell@gray-robinson.com.

Focus on the Hill

By Chris McCannell

The March for Postal Reform 
Continues

arch was a busy month for UPMA on Capitol

Hill, with the Senate Committee on Homeland

Security and Governmental Affairs holding a hearing

on “A Path to Sustainability: Recommendations from

M

“UPMA’s membership
and grassroots net-
work will be essential
parts of the bipartisan
effort necessary to get
postal reform through
this Congress.”



few years ago, I volun-

teered as a scoreboard

and public address system

announcer for our local Little

League. I played Little League as

a kid, but didn’t grasp the organ-

ization and its struc-

ture until I was part

of the board.

I had probably

the best job for each

game. I played

music with a great

sound board—clas-

sics from the 1990s

and 2000—before

and in between games and

played edited versions of current

pop favorites in between innings.

It was one of the more rewarding

things I’ve done.

The other day, a former

player came up to me and said

he remembered how cool Little

League was for kids. The struc-

ture of the league is such that it

promotes integrity, mutual re-

spect, hard work and dedication.

Everyone played an integral role.

As UPMA members, we can

contribute—with skills and expe-

rience no matter how large or

small. The song “Centerfield”

from John Fogerty is such an opti-

mistic song; the young kids loved

it most of all, even though it was

released in 1985. UPMA leaders

hopefully still have the energy and

zeal of a 9- to 12-year-old who

wants to “get in the game.”

As UPMA members, we need

to help each other, whether it be a

phone call, an email or a visit to a

work location where a member is

dealing with an issue. The tools

we need to succeed as an organi-

zation and be suc-

cessful working for

the USPS are con-

nected.

The USPS

needs to respect

what Managers and

Postmasters do

every day in all

sizes and levels of

offices. District managers and

area vice presidents need to re-

flect, in tangible ways, the sup-

port we hear at every national

UPMA event from the USPS

Headquarters Executive Team,

including the postmaster gener-

al, chief operating officer and

chief Human Resources officer.

Systemically, the USPS at the na-

tional level has reduced support

for management organizations

such as UPMA, which is Title 39-

recognized as a representative of

EAS Managers and Postmasters.

I remember the old days

when we received two weeks of

convention leave. In the 1990s,

those two weeks were reduced to

one, then, after 2008, none—the

last time I served as president of

our state association. We had a

convention in Pasco with 300-plus

attendees, with IT (providing

computers for train-

ing), Human Re-

sources, Operations

Support, district man-

agers, MPOOs and

many USPS Head-

quarters staff provid-

ing quality and much-

needed training.

With convention leave, there

was an obligation and responsi-

bility for active employees to at-

tend meetings and the large

amount of breakout training.

Can you imagine in the USPS

world of 2019 being able to go to

an association event with district

managers and their direct re-

ports in attendance? All in an en-

vironment where we could col-

laborate as a solid management

association supported by our

district, area and Headquarters.

We worked together for the best

interests of our members, cus-

tomers and employees.

We need an organization

that commands respect from the

districts for which we work tire-

lessly to support. UPMA is the

vehicle that can help regain that

relationship.

I cannot increase member-

ship or active participation if

people sit back and criticize

(“What is UPMA doing?”) with-

out even trying to attend func-

tions, ask about the processes of

the organization or become in-

volved. I’ve said this for over 20

years: We are not a union, we are

a management representative or-

ganization. Managers are, as they

should be, held to a higher stan-

dard. We are expected to be lead-

ers in all aspects, even in the

management organization.

So, what can I do? What can

you do? We can educate our-

selves about the organization of

18 May 2019 / UPMA LEADER

Membership

‘Put Me in, Coach—I’m 
Ready to Play’
By Gordon Williams, Washington Chapter Membership
vice president

A

“The tools we need
to succeed as an
organization and
be successful work-
ing for the USPS
are connected.”

Committees
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which we are members. I can run

for president of Washington

UPMA and put myself out there

to represent you with dogged de-

termination (again) and maybe

help develop future leaders in

this organization for after I retire

(soon). We, together, can try to

help. With so much support

from a core group of dedicated

EAS employees, we can make a

difference for the working condi-

tions and lives of the people we

represent.

What can you do? Attend

your state convention and bring

your intelligent and passionate

perspectives, skills and experi-

ence. Call or email your execu-

tive board and offer to serve in

some capacity—no matter how

large or small. There are lots of

things that make these events

worthwhile to attend.

You gain not only the respect

of your fellow Managers and Post-

masters, but also a renewed en-

thusiasm for the jobs we all love,

despite those not-so-pleasant

things in our daily routines. Our

retirees are a gold mine, always

willing to serve and advise from

the perspective of someone who

has survived a long career in

USPS management.

I plan on running for chap-

ter president at our convention

in April. To help promote mem-

bership, I will attend Career

Awareness conferences in Renton

and Spokane with Washington

President Wendy Fleming. We

will promote the benefits of

UPMA membership and educate

others about what the organiza-

tion can do for them.

I plan on posting the bene-

fits of being a member and active

members’ opportunities to serve

in larger and lesser capacities on

our Washington UPMA Face-

book page. Involvement is cru-

cial for us all. If you are not on

Facebook, I would love to share

these ideas with you via email.

This is no time to sit back

and comment from the peanut

gallery. This is the time to step

up and, in a passionate and pro-

fessional way, say, “We are Man-

agers and Postmasters in this

great United States Postal Ser-

vice. We deserve to be included

in issues that affect us on a daily

and ongoing basis.”

I hope we all can recruit new

members and activate current

members who are willing to get

in the game and participate in a

newly structured organization.

An organization that can realize

the untapped strength and po-

tential we have in our collective

experiences and knowledge,

whether postal or from other

successful, organized groups.

Reprinted from the spring 2019

issue of the Cascade Connection,

Michelle Lee, editor.

ignity is a word often

heard in our everyday

lives. I decided to learn

the true definition and make

sure that, when I say I treat oth-

ers with dignity and I want to be

treated with dignity, I am using

the word correctly.

I found most people think

dignity is about respect. But dig-

nity and respect are not the

same. Everyone is born with dig-

nity; it is our inherent

value and worth as

human beings. On

the other hand, re-

spect is earned

through one’s actions.

Once I learned

about dignity, some-

thing remarkable hap-

pened: I realized I have to recog-

nize that we all have an intense

human desire to be treated as

someone of value. That it is our

highest common denominator.

According to Psychology

Today, “This shared desire for

Diversity

Dignity Is a Powerful
Word
By Carolina Bello, PR/VI secretary-treasurer and 
Postmaster of Ciales, PR

D
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Lincoln, IL 62656; 2167-732-4912;
Edmund.a.carley@att.net

Membership—Kathy Frame, Neffs,
PA 18065; 484-294-7440; paup-
maexecvp@gmail.com

Sergeant-at-Arms—James Dillard,
10209 Tanglewood Dr., Meridian,
MS 39307; 601-692-3922

VIP—Clarence Gagner, PO Box 93,
Brooks, MN 56715; 218-686-5702;
jcrgagner@hotmail.com



his is an exciting time for

UPMA. We have initiated

certification training for

members who want to partici-

pate as chapter member repre-

sentatives. The training provides

the information to

make you more fa-

miliar with the rep-

resentation process.

The three areas of

focus are investigative inter-

views, timely appeals and ELM

650 mediation.

Does the training provide all

the answers? Absolutely not. But

it will provide the basics that will

make you, as a chapter member

rep, feel more comfortable at

meetings with MPOOs or dis-

trict personnel.

UPMA has lowered the cost

a member has to pay upfront if

their case goes on to the Merit

Systems Protection Board. Now,

instead of paying $6,000, a mem-

ber has to pay only $3,000. Any

remaining costs to the member

over $3,000 will be absorbed by

UPMA. President Dan Heins and

the Executive Board are aware of

the importance of

keeping members

first and helping

protect them and

their careers.

Also working with the Ad-

verse Action Member Represen-

tative Committee is our attorney,

Hartley Alley. He is extremely

knowledgeable and has had great

success defending UPMA cases.

Another great asset who has con-

tributed to our organization’s

success is Executive Director

Dave Ravenelle. He always is

ready to meet our needs.

We also are fortunate to have

John Sertich, retired Belleville,

IL, Postmaster, serve as adviser to

the Adverse Action Member Rep

Committee. His experience rep-

resenting Postmasters and Man-

agers spans many years. He, too,

is always accessible and willing to

help in any way possible.

Thanks, John, for your leader-

ship.

What are some of the most

common issues that get Post-

masters and Managers in trou-

ble? First is sharing passwords.

How do you manage your office

when you are absent for training,

vacation or other absences? How

do you get reports completed?

Many Managers just give their

passwords to the employee in

charge.

In many instances, this per-

son fails to complete a report,

fails to record information cor-

rectly, doesn’t have time or for-

gets. If they use your password,

you are responsible and your

MPOO will discover your decep-

tion. If you realize this might

happen to you, resolve it now!

You may need to provide more

access to your employees to cer-

tify reports. But, do not ever give

out your password.

A second trouble spot in-

volves our tech toys—Facebook,
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dignity transcends all our differ-

ences, putting our common

human identity above all else.

While our unique-

ness is important,

history has shown

that if we don’t take

the next step toward

recognizing our shared identity,

conflicts in our workplace, our

personal lives and between na-

tions will continue to abound.

“The glue that holds all our

relationships together is the mu-

tual recognition of the desire to

be seen, heard, listened to and

treated fairly; to be recognized

and understood and to feel safe

in the world. When

our identity is ac-

cepted and we feel

included, we are

granted a sense of

freedom and independence and

a life filled with hope and possi-

bility. And when we are given an

apology when someone does us

harm, we recognize that, even

when we fall short of being our

best selves, there is always a way

to reconnect. ‘I’m sorry’ are two

of the most powerful words any-

one can utter.”

So, how do we treat others

with dignity? Among other things:

1. Listen to their concerns.

2. Ask for their opinion and

let them know they are impor-

tant to you, even if you do not

share their opinion.

3. Involve others in as many

decisions as possible.

4. Include others in conver-

sations; never talk about people

as though they were not there.

Adverse Action

You Are the Wave of the 
Future
By George Finley, Adverse Action member rep

T

“Use the resources
UPMA provides.”

“Everyone is born
with dignity.”
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Twitter and more. Don’t ever

slander the Postal Service, your

boss or your employees. Do not

text instructions to your employ-

ees. There is a program that can

change what has been written via

text. Don’t put yourself at risk.

Do not text on your devices.

One problem that seems

never to go away is the tempta-

tion to borrow from the till. Do

not ever “borrow” from the cash

drawer—not even for a soda.

Some Postmasters may borrow

with the intention of replacing

the money “later today” or “next

week.” Some may take a few dol-

lars, others more. If you borrow

money, you are stealing. Chang-

ing clock rings also is stealing.

Use the correct paperwork, get it

signed and pay employees cor-

rectly. The Postal Service is not a

bank and it is your responsibility

to pay employees correctly.

If you have any questions

about a specific issue, use your

reference manuals/instructions,

call another Postmaster, call your

MPOO or call one of your state

reps. If you feel your first instinct

is not correct, it probably isn’t.

Your chapter member represen-

tatives are experienced and pos-

sess a world of knowledge.

If it’s the weekend and a

problem still is bothering you,

call an Adverse Action member

rep and discuss it with them. We

all are willing to listen any time

and offer our advice. Our con-

tact information is on page 5 of

each issue of the UPMA Leader.

No problem is too big or too

small; give us a call. Consider

making a copy of page 5 and

posting it near your phone so the

information is readily available.

You never know when the OIG

or Inspection Service will stop by

for a surprise visit.

Just as importantly, attend a

UPMA local, district, state and

national convention. You are the

wave of the future! Use the re-

sources UPMA provides. Mem-

bership in UPMA is an excellent

way to achieve success.

plans for their retirement or their

children’s education.

As a member of UPMA,

your legal cost is capped at

$3,000, regardless of actual costs.

This type of security is priceless.

Don’t risk your career or finan-

cial future with a legal defense

plan that has a maximum bene-

fit of $3,500.

Occasionally, I still get ques-

tions concerning Postmasters

who remained in RMPOs and

their eligibility for NPA. Postmas-

ters who chose to remain in their

post offices during the conversion

to RMPOs in 2016 still are eligible

to receive NPA payouts.

If the Postmaster reports to

an administrative post office

that is an EAS-18, the NPA

scorecard for both Postmasters

are identical and the score/pay-

out is the same. But if the Post-

master reports to an administra-

tive post office that is an EAS-20

or above, they may receive a dif-

ferent NPA payout than their

APO Postmaster because their

NPA scorecards are different.

There currently are fewer than

100 Postmasters remaining in

RMPOs (99 to be exact); 58 of

them report to an EAS-18. The

balance of them report to an

EAS-20 or above.

In closing, there is no better

way to protect Postmasters and

Managers than by signing them

to become members of UPMA.

National Office News
continued from page 13

… Delma Murdock, retired

North Carolina Postmaster,

whose brother, Billy Dowdy, died

March 19. Cards may be sent to

her at 4010 Mulligan Cir., Greens-

boro, NC 27406.

… Randy Geier, retired Post-

master of Campbellsport, WI,

whose mother, Virginia, died

March 30. She staffed the infor-

mation booth at the 2003 Nation-

al Convention in Milwaukee;

Randy was the convention chair.

Cards may be sent to him at 6012

Full Pail Ln., West Bend, WI

53095.

… Ron Block, retired Ne-

braska Postmaster and member of

Signature Federal Credit Union’s

Supervisory Committee, whose

wife Donna died April 9. Cards

may be sent to him at 11030 Hid-

den Bluff Dr., McGregor, TX

76657.

… Steve Vanderhoof, retired

Postmaster of Marshall, MO,

whose father, James Vanderhoof,

died April 9. He retired as a rural

letter carrier with over 40 years of

service. He served in the Army

during World War II. Cards may

be sent to Steve at 3261 E. Fox

Grape St., Springfield, MO 65804-

4793.

… Kate Aulner, retired Post-

master of Alexandria, SD, whose

husband Ronald died April 15.

Cards may be sent to her at 511

Walnut St., Alexandria, SD, 57311.

… Kris Schmit, retired Post-

master of Fredonia, WI, and for-

mer Sergeant-at-Arms Commit-

tee co-chair, who has been

diagnosed with Parkinson’s dis-

ease. Cards may be sent to her at

N5900 Country Ln., Saukville, WI

53080-1007.

In Our Prayers
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variety of other EAS members

explain their stories, what they

do for the USPS and how they

arrived at UPMA.

There are over 2,000 job ti-

tles in the Postal

Service. The UPMA

National Office

knew we needed to

let our members

who are not Post-

masters realize they

are a valued part of

UPMA. It was

hoped this column

would help motivate “other” EAS

employees to take a

more active role in the

organization. It also

was anticipated we would in-

crease our membership of

“other” EAS em-

ployees.

As UPMA’s na-

tional secretary-

treasurer, I receive

a lot of informa-

tion regarding the

status of UPMA.

One of the emails I

anxiously await

each month is the membership

report from Member-

ship Director Frank

Augustosky. He has

done a fantastic job

getting the member-

ship database cleaned

up and keeping cur-

rent data in front of

us. I thank him for

his efforts.

After reviewing the most re-

cent report, I pulled the same re-

port from a year ago. The num-

ber of Supervisors and Managers

has increased by over 250 mem-

bers or about 13 percent. Clearly,

we are gaining members in this

category—and retaining them.

That is a great trend for UPMA.

We are growing the group that

provides the greatest opportuni-

ty to increase our membership

base moving forward.

So, where do we go from

here? Different classes of EAS

employees have unique needs

and career paths. We need to rec-

ognize that and embrace them.

That is why we developed this

column.

We are into chapter conven-

tion season. I would ask that

every member ask a non-mem-

ber EAS employee to join them

at their convention. Show them

what we all know—that the 

benefits of being a member of

UPMA have value. I also would

ask chapter presidents to ask our

EAS members what more the or-

ganization can do for them.

If you have been reading this

column and have any ideas on

how to embrace our “other” EAS

members, please let me know. It’s

important to know what our

members need to help them be

The EAS Perspective

All EAS Members Are Welcome

By Jim Maher

“We are growing the
group that provides
the greatest opportu-
nity to increase our
membership base
moving forward.”

ot long ago, this column was developed to

provide a forum exclusively for our other

classes of EAS members. If you have been reading

this column since its infancy, you have heard a 

N

• All national UPMA leaders and
chapter presidents are current
USPS employees.

• National officers serve one term only
in their current positions.

• As an active member, you have the
privilege to vote and hold leadership
positions at all levels of the organi-
zation.

• A national website—unitedpma.
org—offering the latest information
regarding the organization, legisla-
tive issues, online training videos
and Postal Service information that
affects your career.

• A national magazine and chapter
publications that contain information
important to you in your current po-

sition and will help you in your fu-
ture endeavors.

• Annual national and chapter con-
ventions that offer training to help
you be successful.

• Members have access to our net-
work of Adverse Action member rep-
resentatives. After you have been a
member for one year, as an EAS em-
ployee, you have the benefit of our
Legal Defense Plan, if the need aris-
es.

• You gain a network of Postmasters,
Managers, Supervisors and other
EAS professionals who can assist
you in your day-to-day duties and
mentor you for future opportunities.

Benefits of joining UPMA as a Manager,
Supervisor or EAS Professional
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successful in their jobs and be-

come more active in UPMA. I’m

open to any suggestions to help

make this column, this commit-

tee and this organization better

for our EAS members. Feel free

to reach out to me directly at any

time.

Also, watch for a breakout

session at the national conven-

tion geared solely toward our

“other” EAS members. I’d like to

see a big group there with lots of

great ideas to brainstorm regard-

ing what UPMA can do to help

you!  

Have a great convention sea-

son. We’ll see you all at the Mo-

hegan Sun.

Jim Maher is the UPMA national

secretary-treasurer and a Labor

Relations specialist, Hazelwood,

MO.

These new members joined in

March:

Alabama—Anna Hill

Dillingham, Joy L. Jackson, Quin-

ton Lamar Lockley, Jennifer

Rouse, Patsy Westbrook.

Arkansas—Carmen E.

Ensey.

California—Sonya R. Baylor,

Cynthia Ann Dunn, Hung Wen

Liu, Sylvia D. Smith.

Connecticut—Andrew

Joseph Ridolfi.

Delaware—Janice D. Bailey.

Florida—Catherine A. Mer-

ritt, Janice E. Sheppard.

Georgia—Pamela K. Glenn,

Pauline L. Hill, Patricia D.

Lankester, Shelita Lewis, Ikenga J.

Smith, Jennifer Watson.

Idaho—Paula Beach.

Illinois—Dana J. Svob.

Indiana—David D. Good-

win, Clint Hammond. Jeff R. Jar-

rett.

Iowa—Joseph Frangione,

Michael A. Tonsfeldt, Roy Eugene

Willson.

Kansas—Kristen Cherie

Nolan.

Kentucky—Donna Black-

thorn.

Louisiana—Patricia Marie

Greene-Johnson, Sheryl Lynn

Kerridge.

Maine—Bonnie J. Knott,

Terry A. Powers.

Massachusetts—Heidi

Carpender, Daniel A. Durkan,

Alan P. Gigliotti, Barbara A.

Hynes, Andrew Le, Christopher

M. Lyons, Alison Maher, Brent C.

Messer, Julie A. Morandi, Tylea J.

Rogers, Edgar Romero, Jessica

Slaybi, Tara A. Viola, Amanda E.

Williams.

Michigan—Rodney A. Bai-

ley, Marie H. Boyle, Todd A. Car-

roll, Gregg A. Dennison, Brent A.

Fisher, Toni R. Hardy, Steven F.

Kingsley, John E. Mackie, Terry L.

Morrison.

Minnesota—Brain DeMaris,

Eric Holte.

Mississippi—Errica H.

Brown, Lori J. Childress, John A.

Graham, Samantha L. Angeloff

Young.

Missouri—Jeannea Perkins,

Rachel M. Schoolfield.

Montana—Whitney A.

Blunt.

New Hampshire—Jessica A.

Holland, Alcira N. Mahoney.

New Jersey—Anthony J. An-

drioli Jr., Sandra C. Butler, Edgar

E. Paulus, Brad Tice.

North Dakota—Xiaoxiao

Lund, Korena Thompson.

Ohio—Terry J. Chio Jr., Mike

M. Isakov, Martha S. Mclintock,

Christine A. Tinell.

Oklahoma—Calvin Beaver,

Melissa D. Hooper.

Oregon—Mallory J. Dittmer,

Darcy Kibodeaux, Patricia Lynne

Pittman, Debra L. Reed-Sharp.

Pennsylvania—Denise

Brown, Charles E. Campbell II,

Kevin T. Jay, Christopher E.

Jones, Huyen T. Luu, Jacqueline

B. Sidick.

South Dakota—Steve M.

Leary, Cynthia Miller.

Tennessee—Monira L. An-

thony, Jackie M. Batchelor, Sher-

man Boyd, Lamarcus Brooks, Fe-

licia Davis, Angelia F. Dixon, Tina

M. Edmonds, Shenta L. Franklin,

Adam S. Guinn, Darren M.

Kennedy, Alseca King, Brittany R.

Marion, Vivian M. Morton-

Mosby, Lamonica Q. Odom,

Wayne L. Rose, Sierra B. Shep-

herd, Shirley M. Stephens, Justin

Taylor, Brenda C. Trainum,

Michael B. Trainum, Barbara A.

Williams-Hicks, Tataikia

Williams-Odom.

Texas—Katina L. Davis,

Donald G. Hale, Conswella D.

Jackson, Georgina Luisa Jawoes-

ki, Jo Nell Pick, Aaron D.

Williams.

Virginia—Donnie Baker,

Wilma Faye Blair, Denise S. Ca-

bler-Clarke, Jeffrey G. Richard-

son, Mark C. Williams.

Washington—Brian Mon-

ette, Kathryn Lewis, Valentin

Pikalov.

West Virginia—Georgetta D.

Nicewarner.

Wisconsin—Douglas

Arnold, Jacquelyne K. DiVall,

Thomas J. Neuhaus.

Wyoming—Patrick J.

Hollingshead.

Welcome, New Members!



he 2019 National Conven-

tion is quickly approaching

and the Auxiliary is excited

to announce the great events we

have planned for this year. Our

Auxiliary Hospitality Room will

be located in the Montauk Room

for Auxiliary members and

BRATS. It will be open during ses-

sion times for members to gather

and socialize. Special events have

been arranged for the BRATS.

So, join today so you can be

part of the fun. Members who

join at a state convention or mail

in the form on the next page will

have membership until 2020. We

also encourage BRATS to RSVP

for their events on the Auxiliary

website at https://sites.google.

com/view/upma-national-auxil

iary/home.

Saturday, July 27
Auxiliary Executive Board 

Meeting and room setup,

Montauk Room

Sunday, July 28
1 - 3 p.m. Auxiliary & BRATS

social; join us for refreshments

and games

3 - 4 p.m. UPMA Auxiliary Busi-

ness Meeting, Montauk Room

Monday, July 29
9 - 10 a.m. BRATS Information-

al Meeting, Montauk Room

10 a.m. - 2 p.m. BRATS  after-

noon at Cyber Quest (register to

attend at BRATS meeting; lunch

will be provided)

Tuesday, July 30
Free day; no events

Wednesday, July 31
9 - 11 a.m. Auxiliary and

BRATS. Business Meeting, Mon-

tauk Room

11 a.m. - 2 p.m. BRATS movie &

community service project

(cards for veterans; lunch will be

provided)

Thursday, Aug. 1
9 a.m. - 10 a.m. BRATS Break-

fast & Scavenger Hunt

A Letter from Former National
Auxiliary President Lucy Olson

It was an honor to serve on

the National Auxiliary Board for

10 years and help with the tran-

sition to and formation of our

current Auxiliary. I started out as

secretary, then was treasurer and,

finally, president.

I have to admit that I got

talked into my first term on the

board. I had not intended to get

involved, but I also felt this was a

very important part of helping

Postmasters and their families.

There was a time when Postmas-

ters were not allowed to talk to

Congress about their issues and

concerns. Thank goodness that

has changed.

Family members played an

important part in talking to their

congressional members about is-

sues and concerns. Many mem-

bers brought their families to

conventions, making it a family

vacation. The Auxiliary provided

adult supervision during activi-

ties for children while their par-

ents were in convention sessions.

There were pizza parties, scav-

enger hunts, pool parties and or-

ganized trips to museums,

among other activities.

The kids also had their own

BRATS national board. They had

their own officers and learned

how to conduct meetings follow-

ing parliamentary procedure and

how to speak in front of people.

I urge all UPMA members to

consider becoming Auxiliary

members along with their fami-

lies. I also encourage them to

bring their families with them to

conventions.

This is a wonderful opportu-

nity for families to see many dif-

ferent parts of our country. Their

families will meet other postal

families from all over the coun-

try and make lifelong friend-

ships.

It’s always fun to see friends

we may only see once a year, but

it takes no time at all to catch up

on what is happening in our

lives.
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National Auxiliary

See What the Auxiliary 
Offers
By Shayne Francis, Auxiliary president

T

National Auxiliary
Executive Board
Regions

Northeast—Susan Hui
ME, MA, NH, NJ, NY, PA,

RI, CT, VT, DE

Southeast—Shayne Francis
VA, WV, NC, SC, GA, FL,

MS AL, MD, TN, PR/VI

Central—Pam Crowden
IL, IN, IA, KY, MI, MN, MO,

OH, KS, WI

Northwest—Josie Oakes
AK, WA, OR, ID, MT, ND,

SD, WY, NV, NE

Southwest—Will Hancock
CA, AZ, TX, NM, OK, AR,

CO, UT, HI, LA



Please complete the membership application below; be sure to include your complete mailing address. There is a

space to check if you would like to receive the Auxiliary’s national newsletter, which will mail after the national

convention. The newsletter will be sent to the primary member. Membership dues are $10 for a primary member

and $5 for each additional family member.

UPMA Auxiliary Membership

Auxiliary 
Name Address City/State/ZIP Phone or BRAT

Primary Auxiliary Member valid through Oct. 31, 2020
Receive newsletter ❏ yes ❏ no

Name __________________________________________________________________________________
Print Last Name First Middle Initial

Email address ____________________________________   Phone ________________________________

Mailing address _________________________________________________________________________
Street/PO Box/Apt. #

_________________________________________________________________________
City & State ZIP+4

Family member ____ Retired ____ Postmaster or Manager ____ BRATS, age 16-21 ____

Return completed form and payment to Josie Oakes, 1403 W. Naranja, Mesa, AZ 85202.

Amount paid ___________ Cash ___________ Check _____________

Additional members
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I Was Thinking...

or the past couple weeks, I

have been struggling with

about what to write. As I’m

sure all officers will agree, writ-

ing articles for the UPMA Leader

and their chapter newsletters is

the hardest part of our jobs. As I

was sitting in church this morn-

ing, the pastor was preaching on

“What if?”

What if Jesus

came today? What if

I died today? What

if? I couldn’t help

but think about

how we allow the

“what ifs” to control

our lives at home

and work. The fear of the un-

known keeps us from experienc-

ing all that is waiting for us per-

sonally and professionally.

This past Sunday, I had the

privilege to hear a woman share

her testimony about all the hard-

ships she had to endure, includ-

ing a double mastectomy for

breast cancer. She said every time

she questioned her nurse with

“What if?” the nurse had a posi-

tive “What if?” as her response.

After church today, I talked

to my dad who had been to the

cemetery as he often does and

told of a stranger who drove up

and appeared to be living out of

his car. He never asked my dad

for anything. Instead, he began

to talk about religion with tears

streaming down his face and

asked if he could pray with my

dad. I don’t necessarily believe in

coincidences, rather, God put-

ting people and situations in our

paths for a reason.

It’s up to us to recognize

these opportunities and act. So, I

knew all these things

were connected and felt

this is the direction my

article needed to go. While I’m

certain I will make a mess of it, I

know the One who can make a

message out of a mess.

We all are so busy making a

living that we often forget to

make a life. We

should work to

live—not live to

work. As Managers,

we all take pride

and ownership of

our offices—as we

should—and give

110 percent, 24/7,

especially with our postal cell

phones and laptops.

We want our office and team

to be successful. And there’s

nothing wrong with that as long

as it’s not at the expense of

where our priorities should be.

Our priority express always

should be God. Our priority

should be our families, then our

first class should be our jobs.

Many times, I have heard Post-

master General Megan Brennan

share that same opinion: Family

should come first.

Maybe your “What if?” is

what would happen if you be-

came more involved in UPMA.

You would build a network of

friends who would become like

family. Somebody who we can

call when the emails come out

with very little instruction and

expected quick response. Friends

who are there for you on and off

the clock.

We all have talents that can

be used if we are willing. With

chapter conventions, there is

plenty of room for

willing participants.

Maybe your part is just

calling a neighboring

office and inviting a

non-member to attend.

Our chapter is offering

free registration to everybody

and one-night-free lodging to

any first-timer—clearly a win-

win for everybody.

We attended UPMA’s Leg-

islative Summit in late January in

Washington, DC. One of the

highlights I look forward to

every year is the speakers. Many

of the speakers, including PMG

Megan Brennan, spoke about

getting involved and developing

ourselves for the next step in our

careers. Don’t get stagnant sit-

ting in the same old spot. Ex-

plore the possibilities; take that

leap of faith.

Don’t get mired down in

would have, could have, should

have, only to find out it’s too

late. If we allow the “What ifs?”

to keep us from succeeding, we

always will be stuck in the same

old rut with a negative self-

image. What if your future is

greener on the other side of the

fence? What if your most suc-

cessful position is out of your

comfort zone?

Oftentimes, we put too

much emphasis on being suc-

cessful when instead we should

be building our self-confidence.

Without confidence, we are more

inclined to retreat, beat ourselves

up and reinforce a negative self-

image. Confident action is about

making deliberate choices. Con-

fident action is using your val-

ues, strengths and talents to sup-

port your decisions and the

actions that follow.

Confident action is trusting

yourself to make the next deci-

What If?
By Teresa Shelton

F

“Maybe your ‘What
if?’ is what would
happen if you be-
came more involved
in UPMA.”



sion, no matter how it turns out.

Success is a moving target. Con-

fidence eliminates fear and helps

us become the success for which

we are searching. Don’t be afraid

to step out. If it doesn’t challenge

you, it won’t change you. A river

cuts through a rock not because

of its power, but its persistence.

Thinking back to the man

who appeared to be living out of

his car who didn’t ask for any-

thing, we often measure wealth

by material and physical posses-

sions. Testimony this man shared

indicated he is far “richer” than

most. Life can be tough, but if

we keep our eyes on the future

and the finish line that really

matters, then we will be known

for the legacy we leave, the pur-

pose we had and the power that

was in our lives.

Reprinted from the Spring 2019

issue of the Arkansas Leader,

Teresa Shelton editor and Post-

master of Clarendon.
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he clock keeps ticking.

Some days are slower than

others, but most days fly by

so fast you haven’t even stopped

to eat lunch. You shouldn’t forget

to fuel yourself with proper nu-

trition, but, more importantly,

you should never

forget to get up and

get moving.

Our jobs are so

demanding that it

feels as if there

never is enough

time in an eight-hour work day.

It begins the moment you set

foot in your office and doesn’t

end until the last employee

leaves. By the time you get home,

you’re so exhausted that it’s all

you can do to eat dinner, go to

bed and wake up the next morn-

ing just to do it all over again.

But wait! Have you done

enough “moving?” Have you

considered how sedentary our

jobs are? Newton’s first law of

motion describes inertia. Ac-

cording to this law, a body at rest

tends to stay at rest; a body in

motion tends to stay in motion.

Studies show that walking

just 30 minutes a day can help

lower blood pressure,

improve heart health and lower

the chances of a stroke. Walking

also can help with weight loss.

But if you were to ask the aver-

age Postmaster how often they

take 30 minutes to walk in a day,

the answer is stag-

gering. I have asked

more than five of

my fellow Postmas-

ters how often they

walk for a consecu-

tive 30 minutes.

The answer I hear most often is,

“I don’t have time to walk.”

I understand we have so

many responsibilities and are

pulled in so many different di-

rections, but to think so many of

us are not taking proper care of

our bodies has left me aston-

ished. As leaders, we take great

pride in taking care of our fami-

lies, workplace and employees.

Yet we have left our own heart

health at the wayside.

Ask yourself: Why am I ne-

glecting my heart health? This is

the very thing we need to consid-

er for our future in retirement,

our future for our families and

quality of life. There is no time

for any more excuses!

We need to be walking.

We need to be a “body

in motion” to stay in

motion.

Consider going

outside and walking

around your building. Walk to

lunch. Walk when you can at

work, but also at home with a

friend or your spouse. Park your

car a good distance from the

front row so you have to walk to

go inside. Invest in a pedometer.

They aren’t that expensive; chal-

lenge yourself to take more steps

each day.

Walk as much as you can to

raise your heart rate. Walking is a

very healthy way to keep yourself

in shape. There is so much new

technology and digital advance-

ment in the workplace and at

home, we don’t realize how often

we aren’t in motion.

So, I challenge all Postmas-

ters, Managers and UPMA mem-

bers to focus on their heart

health by walking just 30 min-

utes a day. Be a body in mo-

tion—get up and get moving!

Amanda Jones is Postmaster of

Fruita, CO.

Postmasters, Get Up
and Get Moving!
By Amanda Jones

T

“Ask yourself: Why
am I neglecting my
heart health?”
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Aug. 11-20

Caribe Royale All Suites Hotel & Convention Center; all
attendees can be accommodated in the hotel; all suites

Yes, we’re all suites. We will offer one complimentary
two-bedroom/two-bath villa; 15 two-bedroom/two-bath
villas at $199; and two executive suites at $199.

Standard double queen/standard double king suites at
$129; king deluxe suites at $149; two-bedroom villas
with fully furnished kitchens at $304; and executive
suites at $329. Rates are available five days pre/post
convention dates.

One per 40; suite rates are single-quad occupancy.
Suite rates are for two adults and two children under
18; villa rates are for up to six adults.

Aug. 11- 20

Kalahari Resorts and Convention Center; one location
under one roof, 890 guest rooms available daily

Yes. Two large, two-bedroom presidential suites and
three large, two-bedroom suites will be complimentary;
15 one-bedroom suites will be upgraded and offered at
the group rate.

$164 plus tax; rates are available three days for early
arrivals and three days for late departures.

One per 50. All run-of-the-house guest rooms include
four admissions to the Indoor and Outdoor Water Park
for duration of the stay. Children 2 and under stay free.
The $29.99 per room daily resort fee is waived with
UPMA’s group block.

Cities Comparison
(based on 1,200 attendance)
Compiled by Gerri Swarm

Orlando, FL Sandusky, OH

List the dates your site is proposing for the 2021 UPMA National Convention. Only July
15 to Aug. 20, 2021, will be considered.1

Please list the hotels (no more than two) and the number of rooms per hotel (600 total
room block peak night required) available during our dates. Do not propose any hotel block
in which UPMA is a second option.

2

Does your property have two large two-bedroom presidential suites, three large two-bed-
room suites and 15 one-bedroom suites available during our convention dates? Which of
these are offered complimentary?

3

List the room rates for each property during our convention dates. Are these rates available
five days before and five days after the convention?4

What is the comp room policy in each property? Do children stay free?5

for the 2021 UPMA National Convention
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All meeting space is complimentary. A price list is avail-
able for electric, sound, audio visual (20 percent dis-
count offered), security and house personnel. You can
provide your own audio visual.

No.

On-site, in walking distance.

UPMA would be allowed to bring their own food and
beverages into the hospitality suites.

Self-parking is $10/day.

Mears Transportation is $32 roundtrip.

We will offer two complimentary roundtrip tickets from
Washington, DC, to Orlando and 16 complimentary
room nights for pre-convention planning meetings.

Complimentary meeting space. A price list is available
for electric, sound, audio visual, security and house per-
sonnel; there is a 25 percent discount. There are no
union charges. Audio visual can be provided on your
own at no charge or fee.

No.

No. Kalahari Resorts would contain the entire conven-
tion under one roof; the convention center is on the first
floor.

No corkage fee is required; UPMA could provide their
own food and beverages in all assigned hospitality
rooms.

Parking is complimentary; valet parking is $16/day;
handicapped valet parking is complimentary.

Yes, through a preferred provider at no cost.

Yes.

If a convention center is used, what is the cost to UPMA? Include rental fees, electric,
sound, union charges, audio visual, security and house personnel.6

Are hotels and/or the convention center unionized?7

Is shuttle service necessary to/from the hotels to the convention center? What is the cost?8

We expect hotels to waive their corkage fees in hospitality suites. What is the corkage 
policy in each of the hotels you are presenting?9

What is the cost of parking at the hotels and convention center?10

Is shuttle service available to/from the airport? What is the cost?11

Is the CVB or individual hotels willing to provide air transportation for four persons and
16 complimentary hotel rooms for four two-day/two-night planning meetings leading up
to the convention?

12

Orlando, FL Sandusky, OH
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Boston
8:30 a.m. to 7:30 p.m. Destinations to be 

determined.
Price: $69 per person. Includes free time

in Boston.

Add-on option: Duck Tour—add $34 
The fun begins as soon as you board your

Duck—a World War II-style amphibious land-

ing vehicle. First, you’ll be greeted by one of

our legendary tour conDUCKtors, who’ll be

narrating your sightseeing tour of Boston.

Then, you’re off on a journey like you’ve never

had before. You’ll cruise by all the places that

make Boston the birthplace of freedom and a

city of firsts, from the golden-domed State

House to Beacon Hill and the TD Garden,

Boston Common and Copley Square to the

Big Dig, Government Center to fashionable

Newbury Street, Quincy Market to the Pru-

dential Tower and more.

As the best of Boston unfolds before your

eyes, your conDUCKtor will be giving you lots

of little known facts and interesting insights

about our unique and wonderful city. And just

when you think you’ve seen it all, there’s more.

All tours are scheduled for Tuesday, July 30—the convention free day. All tours are based 

on a minimum of 25 persons; if the minimum is not met, the tour may be canceled. Each

tour includes bus transportation and a DATTCO tour director.

To register for a tour, go to http://tours.dattco.com/UPMA2019-Tours. You also may call

DATTCO Tours at (800) 229-4879; phones are open 8 a.m. to 4:30 p.m. The deadline for reg-

istering is June 1.
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2019
National Convention 

Tours Offered



It’s time for “splashdown” as your captain

splashes your Duck right into the Charles River

for a breathtaking view of the Boston and Cam-

bridge skylines—the kind of view you just won’t

get anywhere else.

So, take the ride of your life. Hop on a

Boston Duck Tour and experience the best thing

to do in Boston. We are Boston’s most popular

tour!

Essex, CT
10 a.m. to 4:30 p.m.
Price: $69 per person. Includes Essex

Steam Train, riverboat ride and free time in
Essex Village.

You will be swept away by a hiss of steam,

the blast of a train whistle and the clickity-clack

of the tracks with a journey back to the days of

steam trains. You will disembark at Deep River

Station for a relaxing and informative riverboat

ride up the beautiful Connecticut River. Sit

back, take in the fresh air and learn about the

history and natural wonder of the Connecticut

River. After the riverboat

ride, you will depart for

free time in Essex Village

and lunch on your own.
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Shuttle Service at 2019
National Convention

Shuttle service to and from Bradley

International Airport in Hartford, CT,

is available for a special UPMA dis-

counted rate of $35 each way on July 26

and 27 and Aug. 1 and 2. Shuttles will

be available other dates, but at a higher

rate. Shuttle service also is available to

and from T.F. Green International Air-

port in Warwick, RI, but does not in-

clude the discounted UPMA rate.

You must register in advance for

any shuttle service by calling 888-320-

4577, ext. 21. There is a link on the Mo-

hegan Sun website—mohegansun.com

—that explains all the transportation

options, including the shuttle to and

from Bradley and T.F. Green airports.

Car Rental
If you would like to rent a car for

your stay at the Mohegan Sun at this

year’s UPMA National Convention,

contact:

Jim Pommer

Enterprise Rent-A-Car

623 W. Main St., Norwich, CT 06360

860-886-5603

james.e.pommer@ehi.com

Wheelchairs and 
Scooter Rentals

Wheelchairs are available at Mohe-

gan Sun on a first-come, first-served

basis. There is limited availability.

Scooters are available for rent at $30/

day. Reservations are recommended to

ensure availability and delivery to the

right location before your arrival. To 

reserve a scooter, call 860-862-8125 or

888-320-4577.
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Mystic, CT
9:30 a.m. to 4:30 p.m.
Price: $49 per person. Includes free time in

Olde Mistick Village, Mystic Seaport or down-
town Mystic.

There are three drop-offs: Olde Mistick Vil-

lage, Mystic Seaport or downtown Mystic. Enjoy

shopping and lunch on your own.

Admission to Mystic Seaport—add $20.

The Museum of America and the Sea is the na-

tion’s leading maritime museum. Explore Amer-

ican maritime history as you climb aboard his-

toric tall ships, stroll through a re-created

19th-century coastal village or watch a working

preservation shipyard in action.

New York City
8 a.m. to 8 p.m.
Price: $69 per person. Includes free time in

New York City. Destinations to be determined.

Add-on options:
Top of the Rock—add $28. With sweeping,

unobstructed views of Central Park and Man-

hattan’s midtown and downtown skyscrapers,

the view from Top of the Rock is truly one of a

kind.

SPYSCAPE—add $34. SPYSCAPE is a to-

tally new kind of destination. It’s a contempo-

rary museum featuring amazing spy stories and

devices, an interactive experience where you try

real spy challenges and a personal journey to

discover your inner spy through the museum’s

authentic profiling system (developed with a

former head of training at British Intelligence).

Come take a look at the world of spying as

closely as it looks at you.

Metropolitan Muse-
um of Art—add $23. The

Met 5th Avenue offers

over 5,000 years of art

spanning all cultures and

time periods. Since the

museum opened its doors

in its current location in

Central Park in 1880, its

footprint has expanded to

cover more than two mil-

lion square feet. Art

comes alive in the museum’s galleries and

through its exhibitions and events.

Florence Griswold 
Museum & Gardens

9:30 a.m. to 4 p.m.
Price: $75 per person. Includes admission

to the Florence Griswold Museum & Gardens
and lunch.

Step back in time in the famed Florence

Griswold House, the historic centerpiece of the

Lyme Art Colony—the center of development of

American Impressionism. Guests will enjoy a

self-guided visit of the museum, gardens and

riverfront that inspired a

generation of artists. A

buffet sandwich/wrap

luncheon will be provid-

ed at Café Flo on the ve-

randa overlooking the

Lieutenant River.
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Second Hand Rose, 13 W Main St., Mystic;

860-245-0153

Mine in Mystic, 16 Stonington Rd. Route 1,

Mystic; 860-213-0892

Holly Hock Farm Antiques, 41 Main St.,

Old Mystic; 860-536-4700; hollyhockfarm

antiques.org

Grand & Water Antiques, 135 Water St.,

Stonington; 860-535-2624; grandandwater.com

Roberto Freitas American Antiques &
Decorative Arts, 156 Water St., Stonington;

860-535-1797; robertofreitas.com

Old Saybrook Antiques Center, 756 Mid-

dlesex Turnpike, Old Saybrook; 860) 388-1600;

oldsaybrookantiques.com

Memory Lanes Countryside Antiques
Center, 2224 Boston Turnpike, Coventry; 860-

742-0346; memorylanesantiques.com

The PAST Antiques Marketplace at Na-
ture’s Art Village, 1650 Hartford-New London

Turnpike, Montville; 860-437-3615; naturesart

village.com

2 Sisters Trading Post, 26 New London Rd.,

Salem; 860-934-9537; 2sistersantiquesonline.com

New London Antique Center, 123 Bank St.,

New London, CT 06320; 860-444-7598

Nutmegger’s Antiques, 144 Boston Post

Rd., East Lyme, CT 06333; 860-691-1888;

nutmeggersantiques.com

Past to Present Antiques, 260 Main St.,

Niantic; 860-449-3312; pasttopresentct.com

Avery Hill Farm, 20 Avery Hill Rd., Led-

yard, CT 06339; 860-912-2927; picturetrail.com

Weltner’s Antiques & Art, 6 Ferry St.,

Essex, CT 06426; 860-767-3987; weltners

antiquesandart.com

Really! Actual treasures can be found in Connecticut. With its long history of being an international

shipping center from Colonial times, Connecticut offers a treasure trove of antique stores. You can

spend a whole week treasure-hunting just in the area surrounding the Mohegan Sun. Following is a

small sample of nearby antique shops. Grab a rental car and go hunting!

Thomas Tsangarides is Postmaster of Glastonbury, CT.

By Thomas Tsangarides
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2019 UPMA National Convention 

Golf Tournament
2019 UPMA National Convention 

Golf Tournament
orwich Golf Course is a municipal

course owned by the city of Norwich

and open to the public. The course, which

opened in 1926, features a challenging

6,228-yard design constructed over undu-

lating terrain playing to a par 71 from the

longest tees.

The tournament will have a shotgun

start at 10 a.m. on July 30. The $115 fee

includes 18 holes of golf, a cart, snacks,

barbecue lunch, giveaways and a 50/50

putting contest. Club rentals are an addi-

tional $45. If you have any questions

about the course, contact head pro Mike

Svab: 860-889-7973; msvab@norwich

golf.com.

Golf at Norwich Golf Club # of players ____ x $115 = ________

Rental clubs: # of sets ____ x $45 = ________

TOTAL ________

_________________________________________________________ 
Player name

_________________________________________________________ 
Cell phone

_________________________________________________________ 
Address

_________________________________________________________ 
City State ZIP

_________________________________________________________
Email address

Send registration, with checks payable to
UPMA CT Chapter, to UPMA Golf Event, 47
Circle Dr., North Windham, CT 06256.

Questions, email upmact2019@gmail.com

NN

2019 UPMA Golf Tournament Registration
Registration deadline is June 15

If you have a team of four, please list 
their names:

1.______________________________

2.______________________________

3.______________________________

4.______________________________

Team name:

________________________________

July 30 at Norwich, CT, Golf CourseJuly 30 at Norwich, CT, Golf Course



Please complete one form per registrant. Photocopy the form for additional registrations.

First Name:________________________________  Last Name:______________________________________

Title: 
❏ Postmaster

❏ Supervisor

❏ Manager

❏ OIC

❏ Associate

❏ UPMA Retired

❏ Spouse

❏ Guest

July 27-Aug. 2, 2019
Official Registration Form

Hotel Reservation
UPMA has a special rate at the con-
vention hotel beginning Aug. 1,
2018. You must call the hotel 
directly to make a reservation. The
National Office will not handle room
reservations. To make a reserva-
tion, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 15,
2019. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is avail-
able only until July1, 2019, or all
rooms in the block are sold,
whichever comes first.

Mohegan Sun
1-866-708-1340
$139—single/double/triple/quad

Be sure to request the 
UPMMA19 group rate.

Convention Registration (only one person per form):

Please circle the 3/1/19- After
appropriate fee: 6/15/19 6/15/19

Postmaster/Manager/Supervisor/
OIC/Associate $240 $265

UPMA Retired  
or Guest* $205 $223.75

(PM Retired Luncheon included)

Auxiliary/Spouse/  
Postmaster Guest $180 198.75

(Does NOT include UPMA Retired Luncheon)

Children (17 and under) $75; includes child’s meal at the Grand Banquet.

*UPMA Retired member may have one guest (not an active member) regis-
ter for the same price.

Grand Banquet: Aug. 1, 2019

Payment Information
Convention Fee: $________________

_____ Additional tickets for UPMA 

Retired Luncheon @ $25 each $________________

Total Payment: $________________

❏ Check payable to UPMA

❏ Visa/MasterCard 

Card number_____________________________________________

Card security code:_____________    Expiration date:______________
(3- or 4-digit code 
imprinted on card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention 
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation 
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
May 1, 2019; no refunds after that date.
All refunds are subject to a $25 handling
fee.

Registrations are non-transferable.

First Name (for your badge):_________________________________

Post Office You Represent   City: ___________________________________  State:__________

Your Mailing Address:__________________________________________________________

City:_________________________________  State:______  ZIP+4_____________________

Cell Phone:_____________________________________________

E-mail:_________________________________________________

3rd UPMA National Convention3rd UPMA National Convention

First-Timer/
UPMA Retired 
First-Timer?
❏ Yes    ❏ No

Registration also available at www.unitedpma.org



rom tornadoes to floods and winter

storms, many parts of the nation

are experiencing extreme weather.

The Postal Service is reminding employ-

ees they can turn to the Postal Employees

Relief Fund (PERF). The fund helps

postal employees and retirees whose

homes were significantly damaged by 

natural disasters or house fires.

PERF is not an emergency relief or im-

mediate needs replacement agency, such 

as the Federal Emergency Management

Agency (FEMA) or the Red Cross or insur-

ance companies that are paid to replace

property. Rather, PERF (part of the Com-

bined Federal Campaign) provides relief

grants to help qualifying individuals get 

re-established after a loss, based on an 

application process.

You may make a contribution via per-

sonal check (a receipt for your tax-de-

ductible donation will be mailed to you).

Send your check to: PERF, PO Box 7630,

Woodbridge, VA 22195-7630.

FF

PERF Offers a
Helping Hand
PERF Offers a
Helping Hand
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Alabama
Sherry Worrell, Deatsville 36022;

sherryworrell03@gmail.com

Alaska
Lori Skaggs, Ward Cove 99928;

igopostal2@gmail.com

Arizona
Monique Cox, Camp Verde 86322;

sigchik@yahoo.com

Arkansas
Gregory Williams, Marshall 72650;

glwpmviola@yahoo.com

California
Shari Hetzler, Albion 95410;

hetz51@yahoo.com

Colorado
Shareen Wertz, Evans 80620;

skwertz@hotmail.com

Connecticut
Peter Urbani, Waterford 06385;

purbani@aol.com

Delaware
John Douds, Frankford 19945;

postaldouds@verizon.net

District of Columbia
Sara Martin, PO Box 44758,

Washington, DC 20026-4758;
dcupma@gmail.com

Florida
Tony Leonardi, Mims 32754; tony

upmafl@gmail.com

Georgia
Becky Manley, Madison 30650;

rb.manley@yahoo.com

Hawaii
Sheila Apana, Kahului 96732;

ssapana@msn.com

Idaho
Beth Riddle, Gooding 83330;

brubeth11@gmail.com

Illinois
Edmund Carley, Lincoln 62656;

edmund.a.carley@att.net

Indiana
Greg Tielking, Greenfield 46140;

gdtielking@gmail.com

Iowa
Ellen Opperman, De Witt 52742;

eopper1234@hotmail.com

Kansas
Bob Mikulecky, Supervisor, Manhattan

66502; kansaschapter@hotmail.com

Kentucky
Jill Smith, Greenville 42345;

jilllsmith1@att.net

Louisiana
Donna Rabalais, Natalbany 70451;

donna.donnie@yahoo.com

Maine
Bill Sylvain, Skowhegan 04976;

bcb5f0@gmail.com

Maryland
Robin Magee, Glenn Dale 20769;

rlmagee11@gmail.com

Massachusetts
Jeremy Pilone, Provincetown 02657;

jeremypilone@gmail.com

Michigan
Brent Stothers, Ionia 48846;

fotruk@hotmail.com

Minnesota
Ann Joos, BDS, Minneapolis 55401;

akjoos@gmail.com

Mississippi
Dante Weir, Fayette 36069;

dantew@cableone.net

Missouri
Steven Brown, Excelsior Springs 64024;

sbrown@moupma.com

Montana
Iris Kill-Eagle, Malta 59538;

killeagle45@yahoo.com

Nebraska
Vicki Ozenbaugh, Sutton 68979;

vozenbaugh@windstream.net

Nevada
Joshua Armstrong, Kings Beach, CA

96143; nevadaupma@gmail.com

New Hampshire
Mike Quinn, Tilton 03276;

miketamiquinn@msn.com

New Jersey
Tim Hunt, Lakewood 08701;

timhunt@rocketmail.com 

New Mexico
Regina Dull, Mescalero 88340;

regina.carol42@gmail.com

New York
Dan Leonard, Bath 14810;

danleonard@frontiernet.net

North Carolina
Wayne Francis, Red Springs 28377;

postalin98@gmail.com

North Dakota
Mary Jo Amb, Mayville 58257;

mjamb62@hotmail.com

Ohio
Debra Justice, Martins Ferry 43935;

tydebj@gmail.com

Oklahoma
Ginger Reese, Sayre 73662;

ginger.reese1965@gmail.com

Oregon
Padric Fisher, Jefferson 97352;

pfzilla@yahoo.com

Pennsylvania
Jeffrey Lightner, Eldred 16731;

jeffreylightner@gmail.com

Puerto Rico/U.S.Virgin Islands
Kendrick Comulada, Supervisor, Old

San Juan Station, San Juan 00901;
kcomulada@yahoo.com

Rhode Island
Charles Narciso Jr., Barrington 02806;

cnjr21@gmail.com

South Carolina
Steve LeNoir, Wedgefield 29168;

stevelenoir@aol.com

South Dakota
Michelle Feldhacker, N. Sioux City

57049; mcfeld@iw.net

Tennessee
Sherwin Taylor, Chuckey 37641;

jclaybriarpatch@yahoo.net

Texas
Sherry Bridges, Bryan 77801;

sherry.l.bridges@gmail.com

Utah
Clayton Querry, Kamas 84036;

cnq3@yahoo.com

Vermont
Linda Kirkpatrick, Williston 05495;

lkirkyvt@gmail.com

Virginia
Terry Clark, Christiansburg 24073;

terencepclark@hotmail.com

Washington
Wendy Fleming, Castle Rock 98611;

my-angel85@live.com

West Virginia
Linda Augustosky, N. Tazewell, VA

24630; lindaaugustosky@yahoo.com

Wisconsin
Sunday Barnaby, Winter 54896;

sunbarn@centurytel.net

Wyoming
Wendy Trautman, Powell 82435;

wendytrautman12@gmail.com

Chapter Presidents

Email changes to UPMA,
gswarm@unitedpma.org,
and Balent-Young Publishing,
kbalentyoung@gmail.com



hey gave so much to us, not

only their skills, but with

their very presence. How do

you adequately describe Hugh

and Janie Bates? They both were

so warm and giving. Janie was

the ultimate NAPUS First Lady

and hostess. She worked in the

background, supporting Hugh

with her unselfish attitude.

Janet Austen and Howard

Faust were the hallmarks of the

NAPUS Ohio Chapter. I met

Janet at the Columbus conven-

tion she was chairing.

Howard was Howard. He al-

ways had a question for everyone

because he wanted to make sure

everyone had it right the first

time. I was so blessed to have

these wonderful people in my life:

Hugh, always presidential; Janet,

the ultimate storyteller (mostly

about Jim); and Howard, the ulti-

mate parliamentarian.

These three served during

trying times for Postmasters, but

they did so with dignity and pro-

fessionalism. They never backed

away from the harsh realities of

the trials and tribulations with

which they dealt.

I was privileged to share

what went on behind the scenes

and see their defeats, their suc-

cesses and their sometimes in-

ability to succeed with the Postal

Service and critics. Janet lived

with the philosophy, “Tomorrow

will be better.” Howard believed

in true friendship and Hugh

cared deeply about Postmasters

and their goals.

When my time comes, I sin-

cerely hope I will leave the sacri-

ficial and memorable legacies

those three left. Their time was

well-spent, their memories linger

on. It is most fitting that they left

us at the same time and always

will be remembered for the lead-

ership they lived and by for all to

emulate. I am proud to have

known this mighty trio of “Un-

forgettables.”

38 May 2019 / UPMA LEADER

UPMA Retired

We Lost Three Giants
By Sally Robinson, historian

T

represent Area 4, which in-

cludes my home state, Indi-

ana. I also represent Ohio

and Kentucky. I feel fortunate

to be offered this opportunity

by UPMA Retired President

Jack Wilkins to represent

UPMA as an area rep. I have

been very active in UPMA—

statewide and nationally.

I joined NAPUS, now

UPMA, when I was promoted

to Postmaster in 2000. I re-

tired in 2014 with 34 years of

service. The offices I have held

include UPMA national vice

president and Indiana state

president. I was editor of the

Indiana Hoosier for the past

seven years.

My husband, Dallas

Sharpe, has been a longtime

member of the Kentucky

Chapter. We spend our retire-

ment time between Indiana

and Florida. We enjoy travel-

ing and have been around the

world, traveling to over 40

countries.

I am a professor at our

local college, teaching busi-

ness classes. I teach face-to-

face classes in Indiana and

teach via the internet in

Florida. My students enjoy

hearing about my experi-

ences as a postal manager; I

love mentoring the students.

I look forward to attend-

ing the state conventions and

being a liaison for UPMA Re-

tired and members in Indi-

ana, Kentucky and Ohio.

Life is good!

Working for You
By Kimberly Sharpe, Area 4 rep

I

’m sitting here, thinking what a

wonderful time it is to be re-

tired. I put in my time, paid my

dues and attended a few meetings

now and then. Someone else can

now carry the torch. I’ll just sit

back and enjoy the benefits.

I don’t want to burst your

bubble, but those benefits didn’t

just happen. They’re not like

Christmas presents you wished

for as a child that magically ap-

peared Christmas morning. A lot

of hard work, negotiations and

planning went into securing

these benefits. Now that we have

them, they’re here to stay, right?

Wrong! Remember when we

had two weeks’ convention leave

each year? That’s been gone so

long most active Postmasters

don’t even remember it. Remem-

ber when working Postmasters

and retirees got a reasonable

raise or cost-of-living adjust-

ment each year? They’re pretty

Put Plans and Thoughts 
In Action
By Rodney Boland, vice president

I



s a kid, I tagged along

with my dad to conven-

tions and always had a

blast. The years passed and I be-

came a Postmaster and contin-

ued attending. I remember

rooms overflowing with atten-

dees.

At night, we would sit

around in chairs, on the floor or

anywhere we could find to net-

work. I always came home with

something new I could use in my

office or in planning a meeting.

We always talked about how to

make our states better and what

we could offer members.

I’m retired now and enjoy-

ing every minute. I’m still at-

tending conventions and staying

involved, but, for some, it’s dif-

ferent. This past weekend, I ran

into a retiree I haven’t seen in

awhile. I told her how much I

had missed seeing her at conven-

tions. She said that, after missing

a couple or more, she got out of

the habit of making plans to at-

tend and had other interests.

I asked her to attend this

year and gave her the informa-

tion. She responded, “I won’t

know anyone; I’ve been away too

long.” Of course, I told her some

of her old family will be there

and she would have the opportu-

nity to make new friends. Just

come back as a first-timer and

you’ll be at home!

I know it’s hard when you

get out of the habit and your in-

terests change, but know you’ll

never be a wallflower. It’s hard to

attend everything, but make

plans to attend your state or na-

tional convention. We also have

the annual “Steak Out” in Flori-

da in January, the Southern Offi-

cers’ Conference in October and

the Western Area meeting. If you

need information, call your state

officers. I promise you won’t be

sorry. Get involved! We want and

need you.

much gone, too. Do you think

that your retirement and health

insurance are untouchable?

Nothing is safe! I don’t trust

any politician—conservative or

liberal. Think how many new

programs could be funded with

your benefits. One old saying in

the post office was, “You inspect

what you expect.” We need to in-

spect our members of Congress.

The easy way to do that is to be

involved in conveying our mes-

sage, then monitor their voting

records; it’s easy to do.

Everything is easily accessible

on the internet. You can attend

town hall meetings and talk with

local staff. You can send emails

when needed. You can check vot-

ing records online. It’s not hard to

do, but it does require some ef-

fort. Thinking about it, hoping it

will happen or planning to do it

tomorrow won’t have a positive

effect. You have to put those plans

and thoughts into action.

The good news is most of

these efforts can be completed

from the comfort of your reclin-

er—just like I’m writing this ar-

ticle.
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his year’s member-

ship contest will run

in conjunction with

the 2019 UPMA Member-

ship contest. There will be

six groups based on time

zones and chapter sizes—

same groupings as the na-

tional contest. The contest

runs Jan. 1 to June 30.

The object is to get

retired members involved

in recruiting members.

The sponsors (retirees) of

new members will earn a

point. Total points for

each state will be divided

by the chapter’s retiree

members on the Jan. 2,

2019 membership status

report.

The state that has the

most point value of re-

tired members to actually

sign a new member (ac-

tive, retired or associate)

will be awarded a cash

prize. We will use the in-

formation from the

UPMA Membership

Contest to glean this in-

formation. We will re-

ward the work involved in

recruiting new mem-

bers—not just the raw

numbers.

Each year, we lose 500

to 600 members to retire-

ment. The key to keeping

members after they retire

is getting them involved

while they’re active mem-

bers. My experience

shows Postmasters who

joined UPMA for its Ad-

verse Action protection

and never attended a

local, state or national

event usually do not fill

out a Form 1187-R after

retirement.

The current climate of

the executive branch in

Washington, DC—looking

to cut postal and federal

retirees’ benefits—must be

stressed when recruiting

newly retired members to

maintain their member-

ship. We need to work on a

“perk” for members only

that would benefit retirees

and, hopefully, keep those

500 to 600 new retirees as

members.

I’m looking forward

to reconnecting with

everyone at the national

convention in July. Every-

one will be available to

celebrate my 76th birth-

day on July 27!

2019 Membership Contest
By Layton Hansen, Membership chair

T

We Want You
By Mandy Whitten, secretary

A




