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emails you receive, how many

meetings you are required to at-

tend and the number of redun-

dant reports that are required.

The original plan was to re-

duce the number of emails by 50

percent, the number of meetings

by a significant num-

ber and consolidate

the number of re-

ports you are re-

quired to complete

on a daily basis.

Implementation

of these changes was

to have taken place

before the start of peak season.

However, as a result of some

team leads who took positions

outside the Postal Service, the

team needed to regroup. I spoke

with Pacific Area Vice President

Larry Munoz, who headed the

project. He conveyed it was his

understanding that these plans

had, indeed, been implemented.

However, that is not what I’m

hearing from the field. I have

heard that, in many parts of the

country, there have been no

changes.

I wanted to let you know we

have not given up. I will be

working with the UPMA chapter

presidents and the

postal area coordi-

nators to find out

where the changes

have been put in

place and where they have not.

If you are feeling the pres-

sure of dealing with

your emails, meet-

ings and reports on

a daily basis, please

inform your chapter

president or postal

area coordinator.

They will get the in-

formation to me and

I will pass it on to Pacific Area

Vice President Munoz. It is my

expectation he will take these is-

sues to the area vice presidents in

the affected areas and put plans

in place for implementation.

I encourage you to be sure

and register for the 2019 Nation-

al Convention at Mohegan Sun

in Connecticut this summer, July

27-Aug. 2 We have a full and var-

ied agenda planned. You will

have the opportunity to meet

some old friends and make many

new ones. We will be offering a

full range of training seminars

that will help you not only in

your professional life, but also in

your personal life,

with retirement

and benefit plan-

ning, among other

topics.

If there is

something you

would like to see

covered, contact

East Area Vice Pres-

ident and Educa-

tion Committee

Chair Wayne Francis and Lee

Ann Marks from Louisiana, who

is serving as a member of that

team. Reach out to them about

what training you feel could

benefit you so we can do our

best to include it among the

classes offered.

We have reached the mid-

point of USPS Fiscal Year 2019.

Make sure you are monitoring

your flash reports and budgeted

hours. When you have your mid-

year discussion with your man-

ager, be sure and bring forward

any issues with budgets so they

can be resolved at that time.

If your mid-year discussion

is done over the phone and you

present an issue to your boss, be

sure and follow it up with an

email outlining what was dis-

cussed. Then, keep a copy of that

email in your file so you have the

documentation, if needed, at

year end.

If you have staffing issues,

they also should be discussed

Working to Make Your
Jobs Better

reetings, everyone! Back in September,

several UPMA members participated in

a Kaizen project, working with represen-

tatives from NAPS and the Postal Service. The

goal of the project is to reduce the number of

Dan Heins, national president

Insight from the President

continued on page 9

“Only by making
your case for
change will any-
thing actually be
done.”

G
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Chapter Dates City Hotel

April
California 4-7 Santa Rosa Flamingo Conference Resort
Virginia 4-7 Hot Springs Omni
North Carolina/South Carolina 5-10 Charleston, SC Carnival Cruise Lines
Mississippi 10-12 Vicksburg Riverwalk Casino Hotel
Alaska 12-13 Anchorage Residence Inn
Iowa 12-14 Ames Quality Inn & Suites
South Dakota 24-26 Alexandria Granite Springs Lodge
Pennsylvania 25-28 King of Prussia Radisson Hotel
Indiana 26-28 Greenfield TBD
Kansas 26-28 Salina Marriott Courtyard
Montana 26-27 Bozeman Comfort Inn
North Dakota 26-27 Jamestown Gladstone Inn
Oklahoma 26-28 Norman Sooner Legends
Tennessee 26-28 Mt. Juliet Comfort Inn
Washington 26-28 Chelan Campbell’s Resort
West Virginia 26-27 Pipestem Pipestem State Park
Wisconsin 26-28 Neenah Best Western

May
Maine 1-2 Freeport Hilton Garden Inn
Vermont/New Hampshire 2-4 Burlington, VT Holiday Inn
Arizona 3-5 Prescott Prescott Resort
Idaho 3-4 Twin Falls Red Lion
Georgia 8-12 Young Harris Brasstown Valley Resort
Minnesota 14-16 St. Cloud Best Western Kelly Inn
Illinois 16-18 Springfield Crowne Plaza
Oregon 16-19 Newport Agate Beach Inn
Utah 16-18 Provo Baymont Suites
Delaware 17-21 Bethany Beach Bethany Beach Suites
Puerto Rico/U.S. Virgin Islands 24-27 Rincon Hotel Villa Cofresi
New Jersey 28-30 Atlantic City Bally’s Hotel
Massachusetts 29-31 South Yarmouth Red Jacket Resort
Colorado 30-June 1 Johnstown Comfort Suites Loveland
New York 30-June 1 Lake George Ft. William Henry Hotel
Arkansas 31-June 1 Little Rock Crowne Plaza

June
District of Columbia 1 Washington, DC The Wharf
Maryland 1-3 Ocean City Grand Hotel
Nebraska 2-4 Broken Bow Cobblestone Inn
Florida 6-9 Orlando Embassy Suites
Kentucky 7-9 Lexington Embassy Suites
Wyoming 7-8 Story Holiday Inn
Rhode Island 8 TBD TBD
Louisiana 12-15 Houma Holiday Inn
Michigan 13-16 Holland Doubletree
Ohio 13-16 Sandusky Kalahari Resort
New Mexico 14-16 Albuquerque TBD
Texas 20-23 Austin Wyndham Garden Hotel

July
Connecticut 24-25 Uncasville Mohegan Sun

UPMA Chapter ConventionsUPMA Chapter Conventions
20192019

Current as of March 12

3rd National Convention: Mohegan Sun, Uncasville, CT, July 27-Aug. 2
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at Mohegan Sun in Connecticut

in November, President Dan

tasked the national officers to es-

tablish a mission statement. He

pointed out that we need clear

direction regarding

for what UPMA

stands and its ob-

jective.

That made per-

fect sense to me; it’s

difficult to follow a

path to success if

you are unsure of

the direction to

travel. After considerable brain-

storming, the Executive Board

agreed on the following lan-

guage: “United Postmasters and

Managers of America exists to

support our membership

through communication, educa-

tion and representation.”

This simple statement

speaks volumes about the core

values of our organization and

how we will move forward. With

the team working toward the

three most important things we

do, we will be successful.

Representation is, in my

opinion, the most important

piece of the mission statement.

Think about it. If we fail to prop-

erly represent and protect our

members when they face disci-

pline, what value do we

offer? It’s safe to say

that, if you asked the

majority of our Active members

what they felt provided them the

most value, they

would agree the de-

fense of fellow

members in their

times of need

would be at the top

of the list.

As the Execu-

tive Board adviser

to the National Ad-

verse Action Member Represen-

tative Committee, I’m excited

about the direction the organiza-

tion is taking. In 2019, we are

going to do some innovative

things with the program.

One of President Dan’s top

priorities is to ensure each chap-

ter has sufficient, qualified chap-

ter member reps. He has pledged

the necessary financial support

to ensure every chapter has the

opportunity to have interested

members properly trained so

they feel comfortable handling

these most important tasks.

To ensure all parties are get-

ting the same message nation-

wide, Committee Chair John

Sertich has prepared fundamen-

tal training for chapter member

reps. It will focus on

basic representation

at the initial phase,

the investigative or

pre-disciplinary inter-

view, the preparation

and submission of

timely and suitable

appeals and facilitat-

ing 650 mediation sessions.

The Adverse Action Member

Rep team will be taking this pro-

gram on the road this conven-

tion season with the goal of

reaching every chapter. We need

chapters to reserve time on their

agendas (approximately one

hour) and announce the avail-

ability of this training to mem-

bers who are interested in help-

ing their fellow UPMA members.

Be sure and include retirees

in your invitation. They are an

essential resource that will be key

to the success of this initiative.

Once the new representatives are

trained, the Adverse Action

member reps will be available to

mentor them along the way.

As with any undertaking,

there is a learning curve before

everyone feels comfortable in

handling every situation. Our

objective is to accelerate the

curve, remove any hurdles and

make certain UPMA continues

to offer the “gold standard” of

member representation. I am

looking forward to this endeavor,

as I know you are, too.

Offering the ‘Gold Standard’ 
of Representation

Strategies to Thrive

s a former UPMA national vice president and

now national secretary-treasurer, I have close-

ly watched the evolution of our organization over

the past few years. At our Executive Board meeting 

A

“If we fail to proper-
ly represent and 
protect our mem-
bers when they face
discipline, what
value do we offer?”

Jim Maher, secretary-treasurer



ttention UPMA shutterbugs: This is your opportunity to

have your photo chosen for the 2020 UPMA calendar.

The deadline for receipt of hi-resolution, horizontal jpgs

is June 15. No more than two entries are allowed per person.

Send your photos to kbalentyoung@gmail.com. Be sure to in-

clude your name, post office or post office from which you retired

and contact information.

Photos 
Needed 
for the 

2020 UPMA
Calendar

Photos 
Needed 
for the 

2020 UPMA
Calendar
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ways. We recently traveled to

Washington, DC, and made our

trek to Capitol Hill; we accom-

plished much, working together.

We garnered support for im-

portant legislation that affects

our members. It takes many con-

tacts with our vari-

ous lawmakers for

any action to be

taken. Your repre-

sentative and sena-

tors will not act on

the request of just

one constituent. It’s

important for you

to do your part.

This also holds true in each

of our state chapters. The chap-

ter president does not get every-

thing accomplished by them-

selves. It takes the entire execu-

tive board to run a chapter and

many of us working together to

keep our organization at the

level it is today.

Let’s look at membership,

for example. The membership

chair can’t reach everyone in the

state. A letter can be mailed to

everyone, but that doesn’t always

get an 1187 signed. Sometimes it

takes personal contact from a

friend or neighboring Postmas-

ter.

It also takes more than one

person to organize a successful

meeting and a state or national

convention. The vice presidents

can’t do all the work

involved in such an

undertaking. When

you are called on to assist the of-

ficers and members as a commit-

tee chair or member, please con-

sider what you can contribute to

your organization

and its members.

I recently was

looking back over

articles I’ve written

over the years as a

state officer. In

2004, I wrote an 

article as the

Louisiana Legislative chair. In

one paragraph, I asked all our

members to write to their repre-

sentatives to co-sponsor legisla-

tion to alleviate the impact of the

Government Pension Offset

(GPO) and Windfall Elimination

Provision (WEP). This means we

have been trying to get this legisla-

tion passed for at least 15 years!

Some of you may be new to

our organization and may not

realize the effort and years it can

take to get legislation passed. It

takes many legislators, as well as

many active members, to contin-

ue to push forward. Current leg-

islation to alleviate the impact of

the GPO and WEP, H.R. 141, will

take many of us working togeth-

er in order to get it passed for the

benefit of all our members.

Don’t assume UPMA will be

successful without

you. Won’t you take

an active part in this

great organization?

Every one of you is

important to UPMA.

Please continue to be

active and a commit-

ted member to our

management organization—

UPMA.

Make plans to attend your

state convention and the nation-

al convention, if you haven’t al-

ready done so. You can help

make this organization even

greater than it already is. See you

in Connecticut for the 3rd

UPMA National Convention this

summer.

The Editor’s Touch

wo people working together can accomplish

more than three people working separately” is

a motivational quote I saw in an old calendar. This

statement speaks to our organization in so many 

T

“Please consider
what you can con-
tribute to your or-
ganization and its
members.”

Karen Boudreaux, national editor

We Can’t Do It Without You
“

with your manager when you

have their attention so they are

aware of what you need in your

office. Only by making your case

for change will anything actually

be done.

This month, I leave you with

this quote from Eleanor Roose-

velt: “You gain strength, courage

and confidence by every experi-

ence in which you really stop to

look fear in the face. You are able

to say to yourself, ‘I lived

through this horror. I can take

the next thing that comes

along.’”

Insight from the President
continued from page 4





hapter editors are invited to

enter their publications in

this year’s editorial contest. Win-

ners will be announced at the 2019

UPMA National Convention.

The deadline for submissions

is June 1. You may email your sub-

missions to Karen Boudreaux at

cajunpostmaster@cox.net. Sub-

missions for Overall Excellence

must be sent via the USPS; please

send three copies of two of your

issues to Karen Boudreaux, PO

Box 515, Loreauville, LA 70552.

Contest entries must be

clearly marked as to the cate-

gories in which they are entered.

Entries eligible for consideration

must have appeared in chapter

publications between June 2018

and May 2019.

First, second and third places

will be awarded in each category.

You may submit no more than

two entries in any one category.

Be sure to include your complete

contact information, including

email, with your submissions.

The categories are:

Best Editorial or Column—

This category includes original

opinion pieces, such as editorials

or columns, by chapter officers or

members. Judges will consider

the author’s effectiveness in pre-

senting their point of view, per-

suasion and style.

Best Feature Story—This

category is for reporting on is-

sues important to UPMA mem-

bers or profiling member activi-

ties. Judges will consider the

choice of topic, factual reporting

and clear writing.

Best Cover—This category

includes the front or back covers

of a publication. Judges will con-

sider the overall look, impact and

effectiveness.

Best Photo—Any photos

submitted must have been taken

by a member of the chapter and

used in the chapter’s publication.

Photos will be judged on interest,

impact and quality.

Best Use of Headline—This

category includes any headlines

used in a publication. Judges

will consider the impact and

originality.

Overall Excellence—This

category recognizes publications

that best serve their members.

Judges will consider content (ap-

propriate and original ar-

ticles), style (clear

writing) and

overall ap-

pearance

(readabil-

ity, pleasing graphic layout and use

of photos).

Publications submitted for

this category must be produced

solely by the chapter editor; that is,

the editor cannot outsource any

part of the pre-press production

to your printer or anyone else.

There will be three divisions,

depending on the chapter’s size,

for this award. First, second and

third places will be awarded in

each division.

Editor of the Year—The

winner of this award will be cho-

sen by the editors; each editor has

one vote. Email your vote to

Karen Boudreaux by June 1 at 

cajunpostmaster@cox.net.

2019 UPMA Chapter Publications

CC
Editorial ContestEditorial Contest
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and what it really means:

“I do solemnly swear (or af-

firm) that I will support and de-

fend the Constitution of the

United States against all enemies,

foreign and domestic; that I will

bear true faith and allegiance to

the same; that I take this obliga-

tion freely, without

any mental reser-

vation or purpose

of evasion; and

that I will well and

faithfully discharge

the duties of the

office on which I

am about to enter.”

I can’t tell you how many in-

stallations I’ve attended where

there is a little snickering from

the audience when we get to the

part, “without any

mental reservation.”

Why? We Postmasters

are a dedicated group.

We work long hours,

six to seven days a

week, and often re-

spond to emails, texts

and calls 24/7. Maybe

we are a little crazy,

but we truly are

“blue.”

I remember my

installation 29 years

ago and how special it

was to have members

of my community in

attendance. However,

my fondest memory of my in-

stallation was having my family,

proud parents, children and

neighboring Postmasters all

there in support. We celebrated,

and my communi-

ty celebrated by

coming out to

meet the new

Postmaster

and her fami-

ly. An installa-

tion ceremony

is a great op-

portunity to introduce your-

self to a new community.

The part of the oath

about discharging duties

should have you won-

dering how you will

engage your staff to

achieve your commu-

nity’s expectations.

Try to set a time that

allows those carriers

who want to attend

before leaving for

their routes or returning during

lunch time. Make sure returning

carriers get to eat before heading

back out for delivery.

Always take time to recog-

nize your staff. Most installations

cover the basic dignitary recog-

nition, but fall short on team.

Without the clerks, carriers and

Leadership for Success

his week, I attended another Postmaster instal-

lation. Some would say, “Oh, another installa-

tion.” But each event is unique and important.

Think about the oath we take as Postmasters 

T

Installation Day: Celebration 
or Chore?

“An installation 
ceremony is a great
opportunity to in-
troduce yourself to
a new community.”

Norma Powell, West Area vice president

MPOO Sal Cardinal and Riverbank, CA, Post-
master Stella Reyes

Quincy, CA, Postmaster Sandy Rose and
MPOO Brenda Pope

Fort Bragg, CA, Postmaster Shari Het-
zler (and UPMA California Chapter
president) and MPOO Maria Lane
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custodians, your office won’t

function. Always acknowledge

your employees’ contributions to

serving the community.

Seek input from your staff

regarding the ceremony. Re-

search some fun facts about your

post office, community or em-

ployees who may have worked

there over the years. You may

have famous individuals who

grew up in the town that add

some interesting tidbits for your

guests.

We have put on a variety of

installations that recognize mili-

tary contributions, family, cul-

ture, religious aspects, stage per-

formances, singing and last, but

never least, humorous emcees.

Set the stage for your installation

by thinking about

how you will place

photos in an empty

display case in the

lobby. One of our

creative Postmasters

made a flag out of

balloons for another

installation. Great

photos!

Plan your day

by sending special invitations to

the elected officials in your town,

as well as county supervisors and

state officials. Don’t forget your

Chamber of Commerce and

local newspaper. It’s important

to extend an invitation to your

congressional representative.

Find a stamp with which you

identify to create your invitation.

This will help as you plan your

decorations for installation day.

The invitation is the first

step to establishing political con-

tact with your congressional rep-

resentative. It’s a lot nicer than

meeting over a congressional

complaint. Ensure you have an

official greeter for elected offi-

cials or their designated repre-

sentatives.

Programs allow your guests

to understand the installation

process and should include the

names and titles of those in-

volved in the ceremony. Assign a

greeter to hand out programs

and identify elected officials as

they arrive. Always introduce

your elected officials. If they have

a presentation, make sure your

master of ceremonies includes

time for them.

You’ve arrived at installation

day—enjoy! You’ve completed

the chores necessary to celebrate

this auspicious occasion.

Soulsbyville, CA, Postmaster Cy Hoblitt and
MPOO Sal Cardinal

New Turlock, CA, Postmaster
Neil Gonzales and La Grange,
CA, Postmaster John Cabral,
who is the UPMA California
Chapter webmaster

Ripon, CA, Postmaster Alison Tagara and
MPOO Sal Cardinal

UPMA West Area Vice President
Norma Powell and San Andreas,
CA, Postmaster Nicole Barela UPMA West Area Vice President

Norma Powell and Coulterville, CA,
Postmaster Cady Richardson
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Paul Bianca, Northeast Area postal coordinator

From the Field

your eyes and another gray hair

appears.

I’m coming up on the end of

my three-year term as your

Northeast Area postal coordina-

tor. It has been an

honor to serve my

fellow members in

this capacity. I

would proudly

continue to serve

another three years

unless someone

else would like the

opportunity. I

guess I’m selfless

to a fault as I believe it strength-

ens our association by having

more members contribute at the

national level.

I have a unique advantage by

working in the Connecticut Val-

ley District and knowing many

of the people who work in the

area. It has made the task of get-

ting issues resolved pretty seam-

less. That said, if I pass the

baton, I will help and support

whoever decides to take up the

challenge.

We have a new Northeast

Area vice president: Eric Chavez.

I already have reached out and

welcomed him to our area. He

responded very positively and

said he is looking forward to

working with us. I have heard

many good things about

Eric and look forward to

working with him dur-

ing my tenure.

These are scary, uncertain

times in the Postal

Service. If postal

reform legislation

does not get

passed this sum-

mer, I worry about

what steps Postal

Service Headquar-

ters may take in

trying to further

cut costs. Whatev-

er happens, we must stick to-

gether as one.

I hear rumblings from some

states that still are

thinking in terms of

NAPUS or the League.

This needs to stop if we

are to move forward as

one, united association.

Let’s leave the past in

the past and look for-

ward as, together, we

mold and shape UPMA into a

strong management association

that fights for the rights and

benefits of its members.

We have an experienced Ex-

ecutive Board, led by a strong

leader in President Dan Heins.

Let’s work with them to make

UPMA the best it can be. In the

immortal words of Founding Fa-

ther John Dickinson: “By uniting

we stand, by dividing we fall.”

I’m looking forward to see-

ing all of you at our 2019 Na-

tional Convention at Mohegan

Sun in Uncasville, CT.

t’s amazing how fast time flies at the age of 55 

versus 15. I remember not being able to wait for

the school-age years to end. Little did I know those

times actually were the easiest. Now, you blink 

“Let’s leave the past
in the past and look
forward as, togeth-
er, we mold and
shape UPMA into a
strong management
association.”

I

Moving Forward as a United 
Association

Thrift Savings Plan Returns

These returns are the net of the effect of accrued administrative expenses
and investment expenses/costs. The performance data shown represent
past performance, which is not a guarantee of future results. Investment
returns and principal value will fluctuate, so that investors’ shares, when
sold, may be worth more or less than their original cost. More informa-
tion may be found at www.tsp.gov.

G Fund F Fund C Fund S Fund I Fund

February 2019 0.20% (0.06%) 3.21% 4.98% 2.55%

12-month 2.93% 3.32% 4.66% 6.96% (5.05%)

L Income L 2020 L 2030 L 2040 L 2050

February 2019 0.80% 1.06% 2.00% 2.36% 2.68%

12-month 2.97% 2.76% 2.62% 2.47% 2.34%
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an initial decision, they may file

a petition for review with the

MSPB. One of the board’s pri-

mary statutory functions is to

adjudicate employee appeals

over which the board has been

given jurisdiction.

The MSPB

normally is made

up of three mem-

bers who are nomi-

nated by the presi-

dent and confirmed

by the Senate.

Board members

serve seven-year, staggered

terms. But, for the past two

years, the board has been operat-

ing with just one member.

Without the required two-

member quorum, the MSPB has

been unable to rule on appeals of

decisions rendered by adminis-

trative judges. On March 1, the

last remaining member left office

as his term expired. The total

lack of MSPB board members is

unprecedented in its history.

This means that appeals for

review by both the Postal Service

and its employees sit with a

backlog of approximately 1,900

other cases. Until this problem is

resolved, it is unlikely this accu-

mulation of cases will be elimi-

nated for several years. In the in-

terim, if the initial decision

reversed an adverse action and

the agency (USPS)

files a petition for re-

view, then the agency

is required to provide interim re-

lief, which consists of a continu-

ation of pay and/or return to

work until the review is decided.

If an employee

files a petition for

review over a deci-

sion for removal,

that employee will

remain in a non-

duty status and

non-pay status

until the review is decided.

UPMA currently is representing

two members who have filed pe-

titions for review and are stuck

in the backlog.

The potential for others to

fall victim to this unreasonable

delay is mitigated only by the

detriment of the broken process

itself. We are familiar with the

legal maxim that “justice delayed

is justice denied.” This means, of

course, if legal redress is available

for a party who has suffered

some injury, but is not forth-

coming in a timely fashion, it is

effectively the same as having no

redress at all.

A part of chapter conven-

tions is the collection of PAC

contributions. Please remember

that all monies contributed to

PAC must be attributable to the

individual who is

making the contribu-

tion. Monies collected

from auctions and

50/50 raffles cannot

be credited to the

chapter. These funds

must be credited to

an individual Active

or Retired member. This require-

ment is best accomplished by

completing and using a PAC

contribution envelope. This is

very important for new contrib-

utors because UPMA is required

to identify contributors by their

names and addresses in our

database for our monthly Feder-

al Election Commission report.

Also, cash PAC funds cannot

be remitted with a chapter or

personal check. Cash funds

should be converted to a money

order, along with individual PAC

contribution envelopes, and sent

to the UPMA National Office. If

you need PAC supplies (pins,

ribbons and envelopes) for your

upcoming chapter convention,

contact Gerri Swarm at the Na-

tional Office at least two weeks

in advance of your convention to

ensure timely delivery.

In closing, I would like to

note the passing of two-time

NAPUS National President

Hugh Bates, retired Postmaster

of Clanton, AL. Unfortunately, I

did not personally know Hugh,

but, because I have had an op-

portunity to work at the Nation-

al Office for five years, I have

come to understand that we are

who we are today because of the

National Office News

Dave Ravenelle, executive director

MSPB Appeals Face Backlog
of Obstructive Delays

he Merit Systems Protection Board (MSPB) 

is an independent, quasi-judicial agency that

serves as the guardian of the federal merit system.

When appellants or agencies are dissatisfied with 

T

“The total lack of
MSPB board mem-
bers is unprecedent-
ed in its history.”
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great men and women who have

gone before us. Hugh Bates was a

larger-than-life war hero, com-

munity leader and family man.

Hugh Bates—war hero—

joined the

Marines on his

18th birthday and

served in the Ko-

rean War. He was

awarded three

Purple Hearts for

wounds he re-

ceived in combat.

He also was

awarded a Bronze

Star for valor.

Hugh Bates

—community leader—was the

voice of the Chilton County, Al-

abama, High School football

team on radio station WEZZ

97.7. He also served as a member

of the Board of Directors for the

Peoples Bank of Clanton and

was chairman of the fundraising

committee that raised $100,000

for erecting a water tower.

This is no ordinary water

tower; it’s in the shape of a giant

Chilton County peach. The

unique tower was erected by the

people of the community to pro-

claim their pride in the peaches

grown there. Hugh also served

several terms on NAPUS Federal

Credit Union’s Board of Direc-

tors.

Hugh Bates—family man—

married his childhood sweet-

heart, Janie Wade. He and Janie

have two sons, a daughter and

six grandchildren. Janie passed

away in November, leaving Hugh

without his lifelong companion

and wife of 67 years. Hugh may

be gone, but his legacy will con-

tinue.

These new members joined in 

February:

Alabama—Hope Howard,

James McCauslin, Micca Scot

Williams.

Arkansas—Leon Lane Jr., Kyrs-

ta N. Vann.

Arizona—Charlie Elton Arnett.

California—Darla L. Ahearn,

Jose C. Del Rio, Angela O. Gross,

Jeanneth Ignacio, Christine L.

Nixon, Dorene A. Wright.

Connecticut—Doreen Perona.

Delaware—Stephen Britting-

ham, James K. Phillips.

Florida—Naymie Borrero.

Georgia—Demetria D. Buckles,

James B. Higgins, Arnold M. Jones,

Larry W. Modisette, Keshia M.

Thomas, Christina S. Wingo.

Iowa—Robin L. Jensen, Craig

A. Roberts.

Idaho—Heather Lynn Gabel,

Mark R. Wilson.

Illinois—Jeremy Janes.

Louisiana—Daisy C. Comeaux.

Massachusetts—Lauren P. An-

derson, Jennifer L. Cloxton, Mafaz

Ellis, Nicholas Short.

Maine—Timothy E. Gately, Jea-

nine Mitchell.

Maryland—Robert J. Dunford,

Timothy S. Scheminant.

Michigan—Mara Suzanne

Boyle, Robin Doyle.

Minnesota—Christopher Hill,

Cynthia Melby, Terri Stevens.

Missouri—John L. Steel, Ashley

A. Sullard.

Montana—Cheryl Harju.

New Hampshire—Edward B.

McCormack, Kerrie Sorter, Susan E.

Spinale.

New Mexico—Richard Merrick.

North Carolina—John S. De-

Boer, Charles F. Burke, Patrick L.

McAllister, Danielle McKoy, Billy R.

Oakey Jr., Steven W. Pridgen,

Michael K. Ringholz, Linwood D.

Thompson.

North Dakota—Diane L.

Fitterer.

New York—Edward E. Snyder.

Ohio—Lilian A. Anderson,

John R. Antonavich, Nicole L.

Archer, David T. Bair, Tamara N.

Bland, Crystal Bollinger, Brenda

Bonifas-Mercer, Roserlon Carpen-

ter, Tanisha Collier, Charles T. Cor-

coran, William J. Crews, Crystal B.

Durham, Joe Franklin, Blake S.

Friemoth, Carly R. Gilbert, Jacque-

line Lark, Andrew Martinez,

Christopher J. McVicker, Jordan L.

Parker, Christopher J. Sobczak, Erica

L. Sperling, Theresa Stanek-

Hamann, Denise Steve, Yvonne D.

Terrell, Dawn S. Vincent, Phillip B.

Winfield.

Oklahoma—Deana L. Black,

Jason M. Harmen, Kenneth C. Smith.

Oregon—Michael D. Leclair,

Aubrey Lynnell McKibben, Marian

B. Paul, Liany L. Ryan.

Pennsylvania—Dawn M. Barr-

aclough/Cramer, Nathen A. Brow-

nawell, Carolin L. Davits, Brian L.

Deats, Michael J. Farrell, Shai S.

Goldstein, Stephen D. Grabowill,

Regina Gray, Shannon M. Lakes,

John J. Mackinney, Luis A. Martinez,

Melinda L. Meleski, Taylor G. Mc-

Nett, Timothy James Miller, Tuk-

ishia N. Minor, Oscar J. Morrison,

Beth A. Muthard, Emile Emmanuel

Ramsingh, Darien T. Sellers, Gracia

I. Silvia, Joshua S. Smith.

Rhode Island—Donald

Bernard, Gloria Desent.

Tennessee—Steven Brad Grif-

fey, Adam Ray Snow, Benjamin

Welch Jackson.

Texas—Destiny R. Brown,

Charles V. Hollingsworth.

Vermont—Shaun M. Marrow.

Wisconsin—Mark D. Banks,

Brian Dale Wiersma, Charlotte M.

Wilson.

Welcome, New Members!
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’m happy to report that our

membership contest is in full

swing. You can view all the re-

quirements, as well as the stand-

ings, at www.unitedpma.org. My

co-chairs and I have started the

telecons and are anxious to hear

about the success you are having

to get you to the end of the con-

test rainbow.

We want to give

you all the necessary

tools and support

you need to help

your chapter grow

and be successful. If you are invit-

ed to a membership telecon, but

are having difficulty attending,

please reach out and let us know.

We are trying to get telecons

scheduled on a regular day of the

week and week of the month.

I am holding telecons for the

Yellow and Blue teams. Deanna

White, East co-chair, is hosting

the Red and Purple teams; LeAn-

dra Beckemeyer, West co-chair, is

hosting the Orange and Green

teams. Membership Director

Frank Augustosky has offered to

send out any tools you need for

Career Awareness conferences or

meetings you will hold to bring

in new members. Reach out to

any of us for help. My goal is to

report any success we learn

about on the telecons and share

them with all of you.

I have a Pennsylvania success

story in which I was personally in-

volved. Before going into the de-

tails, let me share with you some

key points of the success. It’s very

important to get a good

contact in your district

with the training office. They are

the key players in setting up Ca-

reer Awareness conferences and

Postmaster Essentials and NSP

training. When you have this key

relationship with the district

training office, they will contact

you when events are

scheduled and invite

you to attend.

The USPS is in-

terested in having all

Managers plug into

our organization so we can men-

tor, train and develop them to be

the best frontline leaders possible.

This is a win-win for everyone. I

received a phone call from the

CPA training office, inviting us to

give a presentation about UPMA

to an NSP class in February.

A couple of us attended the

class and talked about UPMA

with 18 new Supervisors. As you

know, new Supervisors generally

come from the craft, which gives

us our best opportunity to bring

in new members. I always start

out congratulating them and

asking if they’ve heard of our or-

ganization. At this class, one per-

son raised her hand and said she

signed up at our Career Aware-

ness conference in November.

She was a city carrier assistant at

that time.

I told her she will not have to

do anything; her position will

change in our membership list

from an Associate to Supervisor. I

again congratulated her on her ca-

reer appointment and

said I hoped that

being a member of

UPMA had provided

her the tools for suc-

cess in her promotion.

I always explain

that, if a Supervisor’s

goal is to become a

Postmaster, POOM, district

manager or even the PMG, being

a member of UPMA will afford

them the tools, mentoring, train-

ing and development they need.

We offer a lifeline for them to

reach their future goals. I also tell

them about our publications and

website at the state and national

levels.

At this particular class, rep-

resentatives from NAPS spoke in

the morning. We always are

asked what the differences are

between UPMA and NAPS. I tell

them both are great organiza-

tions and have good things to

offer; even if they joined both,

they would pay less than what

they paid to the union and get

double the benefits needed.

I then tell them they will get

six months’ free membership in

UPMA, which will give them a

chance to see all the advantages

of joining. In conclusion, I tell

them that if they sign up today,

our state officers will give each

new member a special Pennsyl-

vania UPMA portfolio and wel-

come pack with valuable infor-

mation regarding upcoming

dates and information on all the

state officers. At the end of pre-

sentations, the trainer allows

them the opportunity to go to

the back of the room to sign up

and then allows them time for a

short break.

From that meeting, we

signed 16 new EAS members,

Membership

Let’s Share Our Success
By Kathy Frame, National Membership chair

I

“We offer a lifeline
for them to reach
their future goals.”

Committees
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one new EAS member for West

Virginia and one Associate

member moving to an EAS ca-

reer. Can I just say 100 percent? I

was so excited! I told them that I

would be following up with

them to make sure they are get-

ting the UPMA Leader and pro-

vide information on any meet-

ings scheduled in their three-

digit areas, as well as information

on our state convention in April.

I included a registration form

in their portfolio for our state

convention and planned to follow

up via email for questions. We

offer all first-timers free registra-

tion, which is documented right

on our registration form. I hope

this helps you have success in your

chapters. As you can see, Pennsyl-

vania is reaching for the pot of

gold; we are looking for some

friendly competition.

I’m looking forward to see-

ing who will provide us a success

story for our next UPMA Leader

issue; we can print more than

one. Good luck to you all! 

ith the technology

available to USPS

upper-management,

everyone—from the PMG to

MPOOs—can sit in their offices

and monitor just about anything

going on in the office or what is

being reported by the office.

This includes scanning re-

ports on items such as TACS, the

morning report, volume projec-

tions, projected return time

(1800) for city/rural, parcel scans

and box-up time/

distribution-up time

(DUT), SPMS,

CPMS, AM report/

PM report. I’m sure

there are other re-

ports depending on your district

and its mandates. All these re-

ports should be taken very seri-

ously because someone at a

higher level is monitoring the

performance of your office and

the validity of what you are re-

porting.

One of the most scrutinized

items is TACS—timekeeping.

Because of the importance of

timekeeping, there are a lot of re-

straints used in the approval

process for an employee to gain

access to TACS. When

a Postmaster or Man-

ager requests an employee to

gain TACS access, they must take

a classroom course that only is

offered periodically by the dis-

trict and two online courses.

This sometimes can take

several weeks to complete. While

you are awaiting TACS approval

from the district office, please

make sure you don’t give your

password to another employee. I

have had several

cases where the

Postmaster or Man-

ager was charged for

sharing their pass-

word. With the

aforementioned technology, it’s

easy to prove who used a pass-

word to gain access.

Some important items to re-

member is to make sure you

document any time you change

an entry in TACS on Form 1260

or 1234. You also need to perma-

nently keep this documentation

with your weekly timekeeping

for that period. Use Form 3187E

for timekeeping schedule

changes in case you must work

on Saturdays and exchange for a

non-scheduled day.

Most important-

ly: Do not share your

password! If an emer-

gency arises and you

must grant someone

access to any program

that has a secure pass-

word for which you

are responsible, immediately

contact your supervisor/MPOO

for guidance. There always are

alternative measures that can be

used. The main objective is to

prevent our Postmasters and

Managers from falling victim to

any type of discipline.

If you get a call from your

MPOO/Manager or OIG, asking

you to come in for an investiga-

tive interview, immediately con-

tact your chapter rep or state

president for assistance. You have

the right to have a representative

accompany you during this

process. Don’t go without a repre-

sentative! Politely say you are

willing to cooperate, but you will

not attend without a representa-

tive.

Over the years, I have been

involved with a lot of adverse ac-

tion cases that would have gone

differently had the Postmaster or

Manager followed this advice.

This is your right; don’t take it

lightly.

Adverse Action

Technology Is Watching
By David Disharoon, Adverse Action member rep

W

“Most importantly:
Do not share your
password!”
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ollowing a hugely successful

Legislative Summit in late

January, UPMA is continu-

ing to engage with our congres-

sional representatives to move

postal reform legislation along,

as well as any other legislation

that would have a positive effect

on our members.

Please continue to

call your representa-

tive to support:

• H. Res. 33,

which expresses the

sense of the House

of Representatives

that Congress

should take all ap-

propriate measures

to ensure that the U.S. Postal

Service remains an independent

establishment of the federal gov-

ernment and is not subject to

privatization; currently has 190

co-sponsors—165 Democrats

and 25 Republicans.

• S. Res. 99, a companion

Senate resolution, was introduced

March 7 by Sens. Jerry Moran

(R-KN) and Gary Peters (D-MI)

that also opposes privatization of

the Postal Service; currently has

25 co-sponsors—17 Democrats,

six Republicans and two Inde-

pendents.

• H.R. 597, which extends

the right of appeal to the Merit

Systems Protection Board to all

USPS EAS employees; currently

has seven co-sponsors—six De-

mocrats and one Republican.

• H.R. 141 and S. 521, which

would amend Title II of the So-

cial Security Act to repeal the

Government Pension Offset and

Windfall Elimination Provision.

The House bill currently has 123

co-sponsors—88 Democrats and

35 Republicans; the Senate com-

panion bill has seven co-spon-

sors—four Demo-

crats and three

Republicans.

Another issue

UPMA is closely

following is that,

since March 1, the

Merit Systems Pro-

tection Board is op-

erating without a

single appointed

member for the first time in its

40-year history. President Trump

has nominated two members,

which is enough for a quorum,

but they have been awaiting Sen-

ate confirmation since February.

The board currently cannot

adjudicate appeal cases, issue

studies on workforce issues or

make updates to changes in law.

The administrative duties of the

200-plus staff MSPB continue,

but the impact on appeal cases is

uncertain, at best.

As this issue went to print,

the Senate Committee on Home-

land Security and Governmental

Affairs had scheduled a full com-

mittee hearing on the President’s

Task Force on the United States

Postal System for March 12. Tes-

timony was requested from Gary

Grippo, deputy assistant secre-

tary for Public Fi-

nance, U.S. Depart-

ment of the Treasury;

Robert G. Taub, PRC

chairman; David C.

Williams, vice chair-

man, USPS Board of

Governors; and Mar-

garet Weichert, OPM

acting director. UPMA is closely

monitoring this hearing and

provided written testimony.

Look for updates in the Leader

and at unitedpma.org.

Chapter conventions have

started; please include PAC activ-

ities at all events where UPMA

members are gathering, but es-

pecially chapter conventions. A

PAC table should be in the gen-

eral session room; supplies can

be ordered from the UPMA Na-

tional Office.

Please contact West Area

Vice President Rich Springer for

any help you might need raising

funds for PAC. If you would like

PAC support to attend any

fundraising events in your con-

gressional districts and/or states,

please contact the UPMA Na-

tional Office for information.

Remember: “Together we

can.”

Legislative/PAC

UPMA’s Congressional
Focus Continues
By Edmund Carley, Legislative/PAC Committee chair

F

“UPMA is continu-
ing to engage with
our congressional
representatives 
to move postal 
reform legislation
along.”

Are you receiving the

UPMA Leader each month?

If not, your address may be

incorrect in the UPMA

membership files. Members

can access the membership

files and correct or update

their addresses any time at

www.unitedpma.org. You also

can call the National Office,

703-683-9027, or email

gswarm@unitedpma.org to

update your information.

Update Your Address
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Chapter editor and

retired Neihart Postmaster

Jasmine Krotkov was elect-

ed in November to the

Montana House of Repre-

sentatives. She became

Postmaster in 1997 and

retired from the Postal

Service in 2014. National

Editor Karen Boudreaux

posed the following ques-

tions regarding her latest

chapter in life. We all are

proud of “our” represen-

tative.

Q What have you been doing since your
retirement?

A I spent about two years just working in the

gig economy (temporary jobs)—anything from

writing and editing to conducting surveys to lo-

cating markers in the wilderness for mining claims

and operating grooming equipment for the local

ski club. I also did a tour of the hot springs of

Montana and Wyoming. I started lobbying for the

Friends Committee on National Legislation and

started an advocacy team.

Q What inspired you to
run for a position in the
Montana House of Rep-
resentatives?

A I felt I had something

to offer. I learned a lot about

how the interests of govern-

ment, big business and

American citizens interact

with each other while advo-

cating for NAPUS in Wash-

ington.

Q Which of your
strengths will most help
you in your new posi-
tion? 

A The ability to build

relationships with people,

even if I disagree with them.

Also, being a dogged, hard

worker with a commitment

to public service.

Q Who had the greatest influence in your
decision to run for political office?

A The people in my Quaker worship group.

Q When your family and friends learned
you were running for the state legislature,
what did they say?

A They said it would involve a lot of nasti-

ness—better me than them!
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Q What is the public perception of Mon-
tana’s legislature? What can you do to im-
prove or maintain it? 

A Montanans are proud of their legislative

history. No matter how much attention we do or

don’t pay to politics, we can cite the achievements

of Jeannette Rankin, the first female congressional

representative and a doughty advocate of peace.

Montanans also tend to be proud of our inde-

pendence. We think of ourselves in terms of the

stalwart pioneer—self-reliant and self-governing.

When I was knocking on doors, people told

me it was good that I was a political outsider.

Many think that what happens in Montana’s state

legislature mirrors what they read about Washing-

ton politics.

I want to communicate honestly with the

public about what actually goes on in our legisla-

ture and invite citizens to join in civil, civic dis-

course about what they want to see happen. I look

for opportunities to let my life speak more than I

look for opportunities to speak my mind.

Q What would you tell someone who is
thinking about running for political office?

A Running a campaign for a contested posi-

tion (I was in a three-way primary, then unseated

the incumbent) is the longest, hardest, most com-

plex and demanding job interview you ever will

have for a job you aren’t sure you really want.

Q What accomplishment makes you most
proud? What is your greatest accomplish-
ment?

A Serving in the legislature is probably the

thing that makes me most proud, while I think my

greatest accomplishment (ongoing) is building my

own house. I’m not so proud of the latter, but it

brings a deep satisfaction.

Q We all know about the dysfunction and
gridlock in Congress. What is the working
relationship like between the two parties
in the Montana House?

A It is much different in state government.

There are party politics, with the dominant party

blocking bills it doesn’t like and rigging the rules

so the minority party can’t get bills out of com-

mittee because they’ve been stalled by the majori-

ty party, but it’s not vituperative.

People know each other and work closely to-

gether on committees. We have more room to be

pragmatic. Montana also has some of the most re-

strictive campaign contribution laws in the coun-

try. That means we don’t have as much money in

our campaigns, which allows people to be less ide-

ological.

Q We are so focused on legislation at the
national level. What can be accomplished
at the state level?

A I have been trying to lift up the role of the

Postal Service in efforts to promote voting by

mail. Counties love saving money by conducting

all-mail ballots. But then they don’t speak out in

support of the small post offices that are losing

hours and career employees.

Q When you leave the legislature, what
would you like your legacy to be? 

A I don’t think much about my legacy. When

I decided to run for office, I didn’t have a plan to

accomplish any particular thing. It wasn’t about

furthering an agenda, building a career or achiev-

ing any specific end.

I felt I had something to offer and that it was

my civic duty to step forward. What I bring to the

legislative process is experience making relation-

ships with people with whom I disagree. I bring a

willingness not to retreat, but to step into the

spaces made by fear and uncertainty and bring

about change.

I value listening and speaking to the best part

that is in everyone. I see that as the only way for-

ward, even when I can’t see clearly where these

practices will lead.

I can’t predict what I’ll be remembered for

doing; what I hope to be remembered for is en-

abling people to be their best selves. I hope the peo-

ple with whom I work will find themselves fortified

and motivated to see all people as worthy of dignity

and respect, regardless of their beliefs or tribes.

of Respect of Respect 
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ollowing are the proposed changes to the

UPMA National Articles of Incorporation and

National Bylaws that were submitted before

March 7, 2019. For the proposed changes, the current

language is shown with strikethroughs; the new lan-

guage is shown in bold type.

These proposed changes are being reviewed by

the National Articles and Bylaws Committee and the

Executive Board; both will be making recommenda-

tions regarding acceptance or rejection of the pro-

posed changes. Each of these changes will be present-

ed at your chapter convention, at which time active

members will be casting their votes regarding

whether to accept or reject the proposed changes.

During presentation of the proposed changes at

your chapter convention, you will be informed of the

recommendations by the National Articles and By-

laws Committee and Executive Board. While the final

votes will be shared via a roll-call vote at the 2019 Na-

tional Convention, the votes taken at the chapter con-

ventions will be binding and will determine the final

outcome regarding acceptance and rejection.

Proposed Changes to the UPMA National
Articles of Incorporation

#1
Article VII
Amendments
Section 1
The annual National Convention shall make and

amend a set of governing documents, consistent with

the Articles of Incorporation and the laws of the

Commonwealth of Virginia, for the administration

and regulation of the affairs of the United Postmas-

ters and Managers of America.

Section 2
All proposed amendments to these Articles must be

submitted in writing to the National Office at least

sixty (60) days prior to the opening of the annual Na-

tional Convention of the Organization. The proposed

amendment or amendments to the Articles shall be

published prior to the National Convention at which

they are to be considered.

Proposed language:
Section 2
All proposed amendments to these Articles must be

submitted in writing to the National Office by Feb. 1
each year. The proposed amendment or amendments

to the Articles shall be published prior to the first
chapter convention at which they are to be consid-

ered.

Section 3
All proposed amendments to these Articles must be

considered by a Committee on Articles and Bylaws,

which shall make a recommendation to adopt or re-

ject the proposed amendment. Add: The committee
shall present all proposed amendments to the Na-
tional Executive Board for their consideration of
the recommendations of the committee. The Na-
tional Executive Board shall have the authority to
concur with or reject the committee’s recommenda-
tion. Following the consideration and the concur-
rence by the committee and the Executive Board,
the proposed amendment shall be published and
shared at each chapter convention for members’
consideration at that convention.

Section 4
All amendments shall be read at one session of the

convention and acted upon at a subsequent session.

No amendment to the Articles shall be deemed to be

adopted unless supported by two-thirds vote of those

having voting privileges.

Rationale: With our current voting structure, voting

for national office and amendments to the National

Articles of Incorporation and National Bylaws are to

take place at the chapter conventions. Because the

chapter conventions start as early as mid-March, is it

is essential that the National Articles and Bylaws

Committee and the National Executive Board have a

period of time to review the proposed changes and

share them with the chapters prior to their voting.

Submitted by National President Dan Heins.

Proposed UPMA Article 
and Bylaw Changes 

F
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#2
Article IV 
Members
There shall be three classes of members as follows:

1) An Active member shall be a Postmaster, Postmas-

ter Relief, Manager, Supervisor or any other EAS em-

ployee employed by the Postal Service.

2) A UPMA Retired member shall be any person who

has retired from the Postal Service and includes the

following:

a. Employees having held the title of Postmaster at

any time during their career.

b. Employees having held an EAS position at any time

during their career.

3) An Associate member shall be an individual who

pays dues and exercises an interest in the Organiza-

tion to include the following:

a) U.S. Postal Service employees (not otherwise cov-

ered in this article).

b) Former Postal Service employees (not to include

UPMA Retired).

c) Surviving Spouses.

d) Associate members shall be considered members

of the UPMA Retired Organization.

Proposed language:
Members
There shall be two classes of members as follows:

1) Active members:
a) Postmaster, Manager, Supervisor or any

other EAS employee employed by the Postal Service.
b) Associate—any non-EAS USPS employee

who pays dues and exercises an interest in the Orga-
nization.
2) A UPMA Retired member shall be any person who

has retired from the Postal Service and includes the

following:

a) Surviving spouses.

Rationale: Active USPS employees trying to move up

within the USPS are being groomed to be our future

UPMA leaders. They still should pay less dues until

promoted, but should be part of the Active organiza-

tion as are the PMRs, as their goal is to try and

achieve a move upward and their ideas only will re-

flect toward the Active members’ agenda.

To reflect what Article V, Section 7, of the Bylaws

states: “The National Executive Board shall authorize

the establishment of a UPMA Retired Organization.”

The UPMA Retired Organization is not familiar with

current USPS agendas that can help forward an Asso-

ciate member’s career. The Postmasters Retired Orga-

nization should be a support system for Active mem-

bers. This clears the field by showing if you are a cur-

rent USPS employee, you are an Active member; if

you are not an Active member, then you are a Retired

member.

Budget rationale: Keep the dues returned to Ac-

tive and Retired to show only minimal loss to not af-

fect their respected budgets. Associate member dues

are unaffected.

Currently, per Article IV:

UPMA Retired members total 11,926, which in-

cludes 9,559 Retired members and 2,367 Associates,

as of Feb. 1, 2019.

11,926 members x $60 = $715,560 yearly x 25

percent = $178,890 for UPMA Retired; $178,890 for

UPMA.

Of the $178,890, 2,367 Associate members x $60

= $142,020 yearly x 25 percent = $35,505 for UPMA

Retired and $35,505 for UPMA.

Per the proposed changes:

Retired Organization
11,926 members minus 2,367 Associate members

= 9,559 members x $60= $57,3540 x 31 percent =

$177,797.40. That’s an increase from 25 percent to
31 percent.

$178,890 current—$177,797.40 proposed = a
loss of $1,092.60 to retiree dues returned from

UPMA to equalize the loss of Associate members who

are current USPS employees.

Active Organization
9,559 Retired members x $60 = $573,540 x 19

percent = $108,972.60, a decrease from 25 percent to
19 percent of $69,917.40 to Actives from National

2,367 Associate members x $60 = $142,020 x 48

percent  = $68,169.60 gain of the current percentage

of total Actives get back from National when Associ-

ates become Active members.

$108,972.60 at 19 percent + $68,169.60 at 48
percent = $177,142.20 

$178,890 current—$177142.20 proposed = loss
of $1,747.80 to Actives returned from National.

National Organization
2,367 Associate members x $60 = $142,020 x 52

percent = $73,850.40 as Active members
2,367 Associate members x $60 = $142,020 x 50

percent = $71,010 as Retired members
$73,850.40 as Active payout—$71,010 as Retired

payout  = gain of $2,840.40
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Summary:
National dues increase of $2,840.40
Active dues loss of $1,747.80 
Retired dues loss of $1,092.60
States affected dues proposed: To move Associate

who are current USPS employees from Retiree Orga-

nization to the Active membership role

19 percent from the Retired Organization to Ac-

tives from National and 48 percent from National for

Actives

Change retiree percent received from National

from 25 percent to 31 percent to offset.

Submitted by Dan Leonard, New York Chapter.

#3
Article V 
Officers
The elected National Officers of UPMA shall be a

President, Vice Presidents, and a Secretary/Treasurer

who shall be active members (with the exception of

Postmaster Reliefs who are not eligible to hold these

positions) and members of the Executive Board,

which is defined in the Bylaws of the Organization.

Proposed Language:
The elected National Officers of UPMA shall be a

President, Vice Presidents, and a Secretary/Treasurer

who shall be active members (with the exception of

non-EAS USPS employees who are not eligible to

hold these positions) and members of the Executive

Board, which is defined in the Bylaws of the Organi-

zation.

Rationale: Until promoted to EAS, no active non-EAS

USPS employee should be allowed to run the organi-

zation.

Submitted by Dan Leonard, New York Chapter.

Proposed changes to the UPMA 
National Bylaws 

#1
Article X
Amendments
Section 1
All proposed amendments to these Bylaws must be

submitted in writing to the National Office at least

sixty (60) days prior to the opening of the annual Na-

tional Convention of the Organization. The proposed

amendment or amendments to the Bylaws shall be

published prior to the National Convention at which

they are to be considered.

Proposed Language:
Section 1
All proposed amendments to these Bylaws must be

submitted in writing to the National Office by Feb. 1
each year. The proposed amendment or amendments

to the Bylaws shall be published prior to the first
chapter convention at which they are to be consid-

ered.

Section 2
All proposed amendments to these Bylaws must be

considered by a Committee on Articles and Bylaws,

which shall make a recommendation to adopt or re-

ject the proposed amendment. Add: The committee
shall present all proposed amendments to the Na-
tional Executive Board for their consideration of
the recommendations of the committee. The Na-
tional Executive Board shall have the authority to
concur with or reject the committee’s recommenda-
tion. Following the consideration and the joint ap-
proval by the committee and the Executive Board,
the proposed amendment shall be published and
shared at each chapter convention for the member’s
consideration at that convention.

Section 3
All amendments shall be read at one session of the

convention and acted upon at a subsequent session.

No amendment to the Bylaws shall be deemed to be

adopted unless supported by two-thirds vote of those

having voting privileges.

Section 4
Unless otherwise specified, the effective date of an

amendment so adopted shall be immediately upon

the adjournment of the convention.
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Section 5
The provisions of this article do not apply to Articles

VII and VIII of these Bylaws. These two mentioned

articles may be amended by a two-thirds vote of the

National Executive Board. Any amendments to article

VII and VIII must be provided, in writing, to the Na-

tional Executive Board thirty (30) days prior to the

meeting at which they are to be considered.

Rationale: With our current voting structure, voting

for national office and amendments to the National

Articles of Incorporation and National Bylaws are to

take place at the chapter conventions. Because the

chapter conventions start as early as mid-March, it is

essential that the National Articles and Bylaws Com-

mittee and the National Executive Board have a peri-

od of time to review the proposed changes and share

them with the chapters prior to their voting.

Submitted by National President Dan Heins.

#2
Article I
Dues
Section 3
The annual membership dues for UPMA Retired,

Postmaster Relief and Associate members shall be

sixty dollars ($60). These dues will increase by the

same percentage as the cost-of-living allowance

(COLA) increases equal to the amount of annuity ad-

justments as issued by OPM. The UPMA Retired and

Associate members are eligible to vote on changes to

this section.

Proposed language:
The annual membership dues for UPMA Retired,

Postmaster Relief and Associate members shall be

sixty dollars ($60). These dues will increase by the

same percentage as the cost-of-living allowance

(COLA) increases equal to the amount of annuity ad-

justments as issued by OPM. The UPMA Retired

members are eligible to vote on changes to this sec-

tion.

Rationale: All members in UPMA Retired need to be

recognized as members, not just UPMA Retired. To

comply with the Articles of Incorporation to include

members not listed before in the Retired Organization

and to reflect what the Bylaws, Article V, Section 7,

states: “The National Executive Board shall authorize

the establishment of a National UPMA Retired Organi-

zation.” We allowed all EAS and current non-EAS to

join our organization and when they retire, they should

be recognized as part of the membership. By referring

to UPMA Retired as an organization in conjunction

with the Articles of Incorporation, it gives recognition

to those not formerly mentioned.

Section 5
The dues for UPMA Retired and Associate members

shall be divided with 50 percent going to the National

Office, 25 percent to the UPMA Retired organization

and 25 percent to the Chapters. UPMA Retired and

Associate members are eligible to vote on changes to

this section.

Proposed Language:
Section 5
The dues for UPMA Retired members shall be divid-

ed with 50 percent going to the National Office, 31
percent to the UPMA Retired organization and 19
percent to the Chapters. UPMA Retired members are

eligible to vote on changes to this section.

Rationale: To comply with the Articles of Incorporation

to include members not listed before in the Retired Or-

ganization and to reflect what the Bylaws, Article V,

Section 7, states, “The National Executive Board shall

authorize the establishment of a National UPMA Re-

tired Organization,” and to increase the retiree percent-

age to avert a substantial loss by moving Associate

members who are current USPS employees to the Ac-

tive membership roles as the Actives are the group

mentoring and providing assistance to the Associates

moving upward. Dues are not changed as Associates

would be entering the same role PMRs currently have

as Associates are now replacing Postmaster and EAS

roles.

*Budget Rationale: Keep the dues returned to Ac-

tive and Retired to show only minimal loss to not af-

fect their respected budgets. Associate member dues
are unaffected.

*Refer to Change #2, Articles of Incorporation,

page 23, for the proposed financial impact.

Submitted by Dan Leonard, New York Chapter.
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#3
Article II 
Organization
Section 4
c) elect a president, one or more vice presidents, a

secretary treasurer and such other officers as provid-

ed by the Chapter bylaws (With the exception of Presi-

dent or Executive Vice President, any Chapter office

may be filled with a member in good standing of retired

Postmasters, retired EAS or a Postmaster Relief provid-

ed no other active EAS member seeks the office);

Proposed Language:
Section 4
c) elect a president, one or more vice presidents, a

secretary treasurer and such other officers as provid-

ed by the Chapter bylaws (With the exception of Presi-

dent or Executive Vice President, any Chapter office

may be filled with a member in good standing of the
UPMA Retired Organization (excluding surviving
spouses), Postmaster Reliefs or Associates provided

no other active EAS member seeks the office);

Rationale: To comply with the Articles of Incorpora-

tion to include members not listed before in the Re-

tired Organization and to reflect what Bylaws, Article

V, Section 7, states: “The National Executive Board

shall authorize the establishment of a National

UPMA Retired Organization,” excluding surviving

spouses and to allow Associates the same opportunity

PMRs currently have.

Submitted by Dan Leonard, New York Chapter.

#4
Article VI
Conventions
Section 5
UPMA Retired and Associate members shall be enti-

tled to vote on floor votes for time and place selection

of future National Conventions. They shall be enti-

tled to one vote for each member registered and in at-

tendance at the National Convention.

Proposed language:
UPMA Retired members shall be entitled to vote on

floor votes for time and place selection of future Na-

tional Conventions. They shall be entitled to one vote

for each member registered and in attendance at the

National Convention.

Rationale: To comply with the Articles of Incorpora-

tion to include members not listed before in the Re-

tired Organization and to reflect what Bylaws, Article

V, Section 7, states, “The National Executive Board

shall authorize the establishment of a National

UPMA Retired Organization,” and to remove Associ-

ates from the UPMA Retired Organization.

Submitted by Dan Leonard, New York Chapter.

#5
Article II
Organization
Section 1
The Organization may establish a Chapter in a state,

commonwealth, territory, possession or grouping

thereof after receiving a petition for a charter on

forms approved by the National Secretary-Treasurer.

The petition must carry the signatures of at least ten

(10) eligible members of the petitioning group.

Section 2
The National Secretary-Treasurer shall submit the pe-

tition to the National Executive Board for approval

and the issuance of a charter.

Section 3
All Chapters must maintain a ten (10) percent mini-

mum representation of the post offices within the

state, commonwealth, territory, possession or group-

ing thereof so chartered. A new Chapter shall be al-

lowed one year to reach this minimum. Any Chapter

failing to maintain this minimum may, at the discre-

tion of the National Executive Board, be liable to for-

feit its charter.

Section 4
Each Chapter chartered in accordance with and

under the provisions of these Bylaws will be subject

to the provisions of the governing documents, rules

and policies of this Organization, and shall:

a) adopt a set of bylaws, which must not conflict

with the Articles of Incorporation, or Bylaws of the

National Organization (Any amendments to the By-

laws of the National Organization, which pertain to

Chapters, shall automatically become a part of the

Bylaws of each Chapter);

b) hold an annual Chapter convention;

c) elect a president, one or more vice presidents,

a secretary-treasurer and such other officers as pro-

vided by the Chapter bylaws (With the exception of
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President or Executive Vice President, any Chapter of-

fice may be filled with a member in good standing of re-

tired Postmasters, retired EAS or a Postmaster Relief

provided no other active EAS member seeks the office);

d) provide sufficient bonding to cover indemnity

of Chapter members authorized to receive and dis-

burse funds;

e) be free to conduct its own affairs and generally

perform the acts of an independent organization so

long as such conduct and performance are not in

conflict or inconsistent with this organization’s gov-

erning documents,

f) may edit and issue its own Chapter publication

and/or website.

Add:
Section 5
All votes cast must be by percentage. Block voting is
prohibited.

Rationale: This policy was used when the organiza-

tions merged to give everyone their own voice in

every situation, but was eliminated when the two-

year transitional document expired. Block voting

alienates individuals and, in turn, the organization

will continue to lose members.

Submitted by G. Sean Acord, Postmaster, Lewisburg, WV.

#6
Article III
Executive Board
Section 2
The National President shall be elected by a majority

roll call vote of the Chapters of this Organization at a

National Convention.

Proposed language:
Section 2
The National President election results shall be pre-
sented to the Chapters of the Organization at the
National Convention. The results shall be certified
to be correct by the Secretary-Treasurer and ap-
proved by acclamation.

Rationale: The votes are cast at the chapter conven-

tions and cannot be changed. The results are known

by all candidates on July 1. The act of a roll call vote is

unnecessary and could be uncomfortable for the los-

ing candidates.

Submitted by G. Sean Acord, Postmaster, Lewisburg, WV.

#7
Article III
Executive Board
Section 6
No member shall be elected or appointed to the office

of National Vice President unless the member’s

Chapter is located within the same national vice pres-

idential area that he or she is elected or appointed to

represent. No Chapter shall have more than one Na-

tional Vice President serving on the National Execu-

tive Board at any one time.

Add—Exception: If a sitting Vice President receives
an appointment with the Postal Service in another
chapter, that person shall be permitted to fulfill
their term of office understanding that they are rep-
resenting the area from which they originally were
elected.

Rationale: If a sitting Vice President gets a position or

promotion in the Postal Service that takes them to

another state or UPMA area, that does not change the

fact that they were elected to the position not based

on what chapter of which they were a member.

Submitted by National President Dan Heins.

#8
Article III
Executive Board
Section 7
Voting for the office of National Vice President shall

be restricted to those Chapters whose post offices are

located within the same vice presidential area. Na-

tional Vice Presidents shall be elected at the annual

National Convention by majority roll call vote of the

Chapters of the vice presidential area to be represent-

ed.

Proposed language: 
Section 7
Voting for the office of National Vice President shall

be restricted to those Chapters whose post offices are

located within the same vice presidential area. The
National Vice President election results shall be pre-
sented to the Chapters of the Organization at the
National Convention. The results shall be certified
to be correct by the National Secretary-Treasurer
and approved by acclamation.

Rationale: The votes are cast at the chapter conven-

tions and cannot be changed. The results are known
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by all candidates on July 1. The act of a roll call vote

in unnecessary and could be uncomfortable for the

losing candidates.

Submitted by G. Sean Acord, Postmaster, Lewisburg, WV.

#9
Article III
Executive Board
Section 8
An Executive Vice President shall be chosen by ma-

jority of the National Executive Board at a meeting

immediately following the convention. Voting is lim-

ited to the current National Executive Board and all

newly elected officers. Those eligible for the position

shall be the incumbent vice presidents whose term

does not expire on Oct. 31 of the current year, and

newly elected vice presidents. The Executive Vice

President shall assume the duties on Nov. 1, for a

one-year period.

Proposed language:
Section 8
An Executive Vice President shall be chosen by ma-

jority of the National Executive Board at a meeting

immediately following the convention. Voting is lim-

ited to the incoming National Executive Board.

Those eligible for the position shall be the incumbent

vice presidents whose term does not expire on Oct.

31 of the current year, and newly elected vice presi-

dents. The Executive Vice President shall assume the

duties on Nov. 1, for a one-year period.

Rationale: The outgoing board should have no say on

the incoming board assignments.

Submitted by G. Sean Acord, Postmaster, Lewisburg, WV.

#10
Article III
Executive Board
Section 10
The National Secretary-Treasurer shall be elected by a

majority roll call vote of this Organization cast by

Chapters at an annual National Convention. The

term of office for the National Secretary-Treasurer

shall be three (3) years. An incumbent National Sec-

retary-Treasurer may not seek re-election to a consec-

utive term.

Proposed language:
Section 10
The National Secretary-Treasurer election results
shall be presented to the Chapters of the Organiza-
tion at the National Convention. The results shall be
certified to be correct by the current Secretary-Trea-
surer and approved by acclamation. The term of of-
fice for the National Secretary-Treasurer shall be
three (3) years. An incumbent National Secretary-
Treasurer may not seek re-election to a consecutive
term.

Rationale: The votes are cast at the chapter conven-

tions and cannot be changed. The results are known

by all candidates on July 1. The act of a roll call vote is

unnecessary and could be uncomfortable for the los-

ing candidates.

Submitted by G. Sean Acord, Postmaster, Lewisburg, WV.

#11
Article I
Dues 
Section 2 
The annual membership dues for this Organization

shall be determined: a) By multiplying the salary for

the midpoint for each EAS level in the current pay

schedule by .5 of 1 percent rounded to the next high-

er whole dollar. b) The dues for Postal Career Execu-

tive Service (PCES) employees shall be the same as

the EAS level 26 as outlined in section a) above.

Proposed Language:
Section 2 
The membership dues for this Organization shall
be $6.00 per USPS pay period for part-time Post-
masters through EAS-13, $12.75 per USPS pay peri-
od for EAS 14-20 and $14.75 per USPS pay period
for all other active members. These dues may in-
crease annually by up to the same percentage as the
cost-of-living allowance (COLA) increases equal to
the amount of annuity adjustments as issued by
OPM.

Section 4 
All membership dues paid by active members shall be

divided between the Organization and the Chapter

with 52 percent being retained by the National Office

and 48 percent being remitted to the Chapter.
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Proposed language:
Section 4 
All membership dues paid by active members shall be

divided between the Organization and the Chapter

with 50 percent being retained by the National Office

and 50 percent being remitted to the Chapter.

Rationale: Simplifying the dues structure reduces ad-

ministration costs and will allow UPMA to more ef-

fectively recruit EAS members, especially at higher

levels. The National Executive Board may forgo an-

nual increases if it sees fit.

The effect on UPMA’s is budget neutral at the na-

tional level; 49 chapters will see an increase in dues

revenue. The three chapters (AZ, DE and DC) that

will see a decrease, less than $200 per year, already re-

ceive the small-state supplement to offset.

PP PP PP
Grade Current 2018 2019 Proposed

E $5.27 $7.81 $7.96 $6.00

11 $8.71 $9.15 $9.31 $6.00

12 $9.12 $9.58 $9.77 $6.00

13 $9.54 $10.04 $10.23 $6.00

14 $10.04 $10.58 $10.77 $12.75

15 $10.62 $11.15 $11.35 $12.75

16 $11.50 $12.12 $12.38 $12.75

17 $12.04 $12.65 $13.00 $12.75

18 $12.58 $13.23 $13.50 $12.75

18B $12.58 $13.23 $14.12 $12.75

19 $13.16 $13.85 $14.46 $12.75

20 $13.89 $14.62 $15.42 $12.75

21 $14.54 $15.31 $16.42 $14.75

22 $15.62 $16.46 $17.46 $14.75

23 $16.47 $17.35 $18.38 $14.75

24 $17.31 $18.23 $19.38 $14.75

25 $18.16 $19.12 $21.04 $14.75

26 $19.08 $20.08 $22.27 $14.75

Submitted by Sean Acord, Postmaster Lewisburg, WV;

Edmund Carley, president, Illinois Chapter; and An-

thony Leonardi, president, Florida Chapter.

#12
Article III 
Executive Board 
Section 5 
There shall be six (6) National Vice Presidents from

each of the two national vice presidential areas, two

(2) National Vice Presidents shall be elected annually

from each area for a term of three (3) years and may

not seek re-election to a consecutive term.

(a) National areas are specified as:

(1) East = AL, CT, DE, FL, GA, IN, KY, MA,

MD/DC, ME, MI, MS, NC, NH, NJ, NY, OH, PA,

PR/VI, RI, SC, TN, VA, VT, WV

(2) West =AK, AR, AZ, CA, CO, HI/PI, IA, ID, IL,

KS, LA, MN, MO, MT, ND, NE, NM, NV, OK, OR,

SD, TX, UT, WA, WI, WY

Proposed language:
Section 5 
There shall be three (3) National Vice Presidents

from each of the four (4) national vice presidential

areas, one (1) National Vice Presidents shall be elect-

ed annually from each area for a term of three (3)

years and may not seek re-election to a consecutive

term.

(a) National areas are specified as:

(1) Northwest  = AK, IA, ID, IL, KS, MN, MT,
ND, OR, SD, WA, WI, WY

(2) Northeast  = CT, DE, DC, MA, MD, ME, MI,
NH, NJ, NY, PA, RI, VT

(3) Southeast  = AL, FL, GA, IN, KY, MS, NC,
OH, PR/VI, SC, TN, VA, WV

(4) Southwest  = AR, AZ, CA, CO, HI/PI, LA,
MO, NE, NM, NV, OK, TX, UT 

Rationale: The relationship between National Vice

Presidents and the National Vice Presidential areas

will be strengthened, as the smaller geographical

areas will allow the Chapters covered to more closely

identify with National Vice Presidents. It continues to

allow National Vice presidents to be elected at chap-

ter conventions, but with more reasonable travel ex-

pectations for candidates. It simplifies the election

procedure with only one position elected annually

per National Vice President area 

It’s budget neutral, although National Board

travel would be less expensive with smaller areas to

cover.

Submitted by Terry Clark, president, Virginia Chapter;

Edmund Carley, president, Illinois Chapter; and An-

thony Leonardi, president, Florida Chapter.
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#13
Article IV 
Order of Succession
National Executive Board 
Section 1 
In case of a vacancy in the office of President, the Ex-

ecutive Vice President shall succeed to the position

until the next annual National Convention, at which

time an election shall be held to fill the unexpired

term.

Proposed language:
In case of a vacancy in the office of President, the Ex-

ecutive Vice President shall succeed to the position to

fill the unexpired term.

This change to take effect Nov. 1, 2019.

Rationale: Allows for continuity on the National Ex-

ecutive Board.

Submitted by Edmund Carley, president Illinois Chap-

ter; and Anthony Leonardi, president, Florida Chapter.

#14
Article IV 
Order of Succession
National Executive Board
Section 3
In case of a vacancy in the office of National Vice

President, the President, with the approval of the Na-

tional Executive Board, shall name an active member

from the appropriate vice-presidential area, to fill the

position until the next annual National Convention

at which time an election shall be held to fill the un-

expired term.

Proposed language:
In case of a vacancy in the office of National Vice

President, the President, with the approval of the Na-

tional Executive Board, shall name an active member

from the appropriate vice-presidential area to fill the

unexpired term.

This change to take effect Nov. 1, 2019.

Rationale: Allows for continuity on the National Ex-

ecutive Board.

Submitted by Edmund Carley, president Illinois Chap-

ter; and Anthony Leonardi, president, Florida Chapter.

#15
Article IV 
Order of Succession
National Executive Board
Section 4 
In case of vacancy in the office of National Secretary-

Treasurer, the President, with the approval of the Na-

tional Executive Board, shall name an active member

to fill the position until the next annual National

Convention at which time an election shall be held to

fill the unexpired term.

Proposed language:
In case of vacancy in the office of National Secretary-

Treasurer, the President, with the approval of the Na-

tional Executive Board, shall name an active member

to fill the unexpired term.

This change to take effect Nov. 1, 2019.

Rationale: Allows for continuity on the National Ex-

ecutive Board.

Submitted by Edmund Carley, president Illinois Chap-

ter; and Anthony Leonardi, president Florida Chapter.

#16
Article III 
Executive Board 
Section 1 
The National Executive Board of this Organization

shall be composed of:

a) National President;

b) National Vice Presidents (one of whom shall

be Executive Vice President);

c) National Secretary-Treasurer;

d) National President of UPMA Retired;

e) Immediate Past President, who will serve for a

period of one year;

f) Parliamentarian.

g) (a) through (d) of this section shall be voting

members of the Executive Board; (e) and (f) of this

section shall be non-voting members.

Proposed language:
Section 1 
The National Executive Board of this Organization

shall be composed of:

a) National President;

b) National Executive Vice President;
c) National Secretary-Treasurer;

d) National Vice Presidents;
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e) National President of UPMA Retired;

f) Immediate Past National President, who will
serve for a period of one year;

g) Parliamentarian.

h) (a) through (e) of this section shall be voting

members of the Executive Board; (f) and (g) of this

section shall be non-voting members.

Section 8 
An Executive Vice President shall be chosen by majority

of the National Executive Board at a meeting immedi-

ately following the convention. Voting is limited to the

current National Executive Board and all newly elected

officers. Those eligible for the position shall be the in-

cumbent vice presidents whose term does not expire on

Oct. 31 of the current year, and newly elected vice presi-

dents. The Executive Vice President shall assume the du-

ties on Nov. 1, for a one-year period.

Proposed language:
Section 8 
An Executive Vice President shall be elected by a majori-
ty roll call vote of this Organization cast by Chapters at
an annual National Convention. The term of office for
the Executive Vice President shall be three (3) years. An
incumbent Executive Vice President may not seek re-
election to a consecutive term. An incumbent National
President may not seek election to the position of Ex-
ecutive Vice President.

Article V
Duties of the National Executive Board
Section 9
The National Executive Board may direct the President

to submit recommendations for the position of Execu-

tive Director. The National Executive Board may then

appoint an Executive Director and define the duties of

the position. The Executive Director shall serve at the

pleasure of the National Executive Board and under

terms and conditions established by it.

Proposed language:
Delete current Section 9 and renumber remaining sec-
tions 9 and 10. This change to take effect Nov. 1, 2021.

Rationale: The Executive Vice President is first in the line

of succession for the UPMA National President and

should be elected nationally. The period during which

two co-presidents served demonstrated the advantages

of having two active UPMA members as resident officers

at the national level, such as during meetings at Postal

Headquarters. This Executive Vice President position is

designed to become a second resident officer of UPMA

and will replace the presidentially appointed Executive

Director; the members of UPMA become empowered to

elect the best candidate for Executive Vice President.

The Executive Vice President position is intended

to enhance UPMA by providing UPMA membership

with more complete representation. The Executive

Vice President will run the day-to-day operations of

the UPMA National Office, attend meetings at Postal

Headquarters with the National President and serve as

an additional interface with Postal Headquarters.

This position will have limited travel responsibili-

ties. When the President is out of the National Office,

there still will be an active UPMA member available to

the general membership. The Executive Vice President

also will perform duties associated with, but not limit-

ed to, advancing UPMA interests in Membership, Leg-

islative and PAC activities.

Budget impact: Proposed salary at the top of an

EAS-26 Postmaster with a $2,500/month housing

stipend, plus postal health benefits and TSP match at

Form 50 levels. Allowing for the cost savings of elimi-

nating the Executive Director position, the net cost

would be approximately $120,000 annually.

Submitted by Edmund Carley, president, Illinois Chapter;

and Anthony Leonardi, president, Florida Chapter.

#17
Article VI
Conventions
Section 5
UPMA Retired and Associate members shall be enti-

tled to vote on floor votes for time and place selection

of future National Conventions. They shall be entitled

to one vote for each member registered and in atten-

dance at the National Convention.

Add: UPMA Retired members, at their own Chapter
Convention, shall be entitled to vote on issues related
to the business of their chapter that do not involve
elections and Articles and Bylaws changes that are
prohibited in the UPMA National Articles of Incor-
poration and Bylaws.

Rationale: The spirit of United Postmasters and Man-

agers of America is an inclusive organization that unites

all members. Retired members should be recognized and

allowed to vote for their own chapter affairs; that is,

scholarship disbursement, welfare committee, etc.

Submitted by Deanna White and Richard Hui, Massa-

chusetts Chapter.
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becoming an EAS employee with

the Postal Service.

I decided right after being

hired as a city carrier assistant

(CCA) and working under man-

agement that I’d like to bring a

different sense of bal-

ance and awareness

to the USPS team. I

developed an interest

in UPMA after ob-

serving certain situa-

tions.

I quickly learned

that an appointed

position is only as

good as the individual upholding

the position. Growing up, I was

fortunate to watch my mother

navigate through the Postal Ser-

vice ranks for 30 years until she

became a Postmaster.

Although she was

great at her job, some

battles couldn’t easily be won

without the support of UPMA

and its predecessors. It provides a

sense of security

knowing you’re

doing your job and

you have a team pro-

tecting you in the

process. And it was

wonderful to see a

bigger picture of

such a large organi-

zation and under-

stand every department plays a

factor in making it run smoothly.

I like to think I’m a prob-

lem-solver. Joining UPMA has

given me room to strengthen my

skills and learn more

about myself. Postal

rules and regulations

are set in place for a

reason, but it’s im-

portant to learn to

handle each situation

urgently and with in-

tegrity.

With one year down as an

EAS employee and many more

to go, I’m sure that, by the end of

my career, I will have experi-

enced an abundance of chal-

lenges. It’s comforting to know

UPMA is there when needed.

I’m looking forward to being

more active and helping others

gain confidence to do their jobs

through the networking oppor-

tunities and training UPMA pro-

vides us.

Kyarra Woods is Supervisor, Cus-

tomer Service, at the Alton, IL,

Post Office.

The EAS Perspective

UPMA Is There When Needed

By Kyarra Woods

“Joining UPMA
has given me
room to strength-
en my skills and
learn more about
myself.”

hen one chooses to leave a craft position

and cross over to the ranks of EAS, it’s a

major accomplishment and huge sense of gratifica-

tion. Today marks my one-year anniversary of

W

… the family of Aileen Hall,
retired Postmaster of Betsy

Layne, KY, who died Feb. 5. She

served in every elective office of

the NAPUS Kentucky Chapter

and was the first woman to serve

as president. Cards may be sent

to her family at PO Box 188,

Betsy Layne, KY 41605.

… the family of Ruth Pom-
mer, retired Postmaster of Alexan-

dria, SD, who died Feb. 17. She

was the mother of retired Alexan-

dria Postmaster Kate Aulner. Cards

may be sent to Kate at 511 Walnut

St., Alexandria, SD 57311-8800.

… the family of Florence
Evelyn Kocher, retired Postmas-

ter of Calhoun and Liberty, IL,

who died Feb. 17. She served

many years as a leave replace-

ment at the Sainte Marie, IL, Post

Office. Cards may be sent to her

family at PO Box 133, Sainte

Marie, IL 62459-0133.

… the family of Howard
Foust, former NAPUS Retired

national president and retired

Postmaster of Plain City, OH,

who died Feb. 21. Cards may be

sent to his family at 4655 Middle

Pike, West Jefferson, OH 43162.

… the family of William C.
Davis, retired Postmaster of

Leesburg, FL, who died Feb. 26.

Condolences may be sent to his

wife Janet, 1007 South 8th St.,

Leesburg, FL 34738.

… Greg Nors, UPMA West

Area national vice president and

Postmaster of Hillsboro, TX,

whose sister, Cindy Nors, died

March 11. Condolences may be

sent to Greg at 1856 W W A  Neel

Rd., West, TX 76691.

In Our Prayers
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re you planning on com-

ing to the 2019 UPMA

National Convention at

Mohegan Sun in July or still

thinking about it? Do you think

there is not enough to do with

your family? You may have

looked at the Mohegan Sun web-

site and seen there is an arcade,

pool and karting. But did you

know there are several nearby at-

tractions that provide family en-

tertainment? Here is just a short

list of some family activities:

Fields of Fire Adventure
Park, Mystic, CT. This 50-acre

woodland park offers aerial ad-

ventures with five climbing

courses, from beginner to expert.

The park is 15 minutes from

Mohegan Sun; reservations are

highly recommended, but they

do take walk-ins. Visit www.fields

offiremystic.com for more infor-

mation.

USS Nautilus, Groton, CT.

The submarine museum and

home of the historic submarine

is open every day except Tues-

days. All their pro-

grams are free and include edu-

cational films at the museum

theater and mini-theater. The

museum offers scavenger hunts

and self-guided tours. For infor-

mation, visit www.ussnautilus.

org/education/index.shtml.

Mashantucket Pequot Mu-
seum & Research Center, Led-

yard, CT. The Pequot Museum,

located in an ancient cedar for-

est, is the largest Native Ameri-

can museum of its kind in the

world. The museum is tribally

owned and operated and consists

of permanent exhibits, class-

rooms, an auditorium, restau-

rant and museum shop. The re-

search center houses collections,

archives and archaeology and

conservation laboratories. Visit

www.pequotmuseum.org.

The Dinosaur Place at Na-
ture’s Art Village, Oakdale, CT.

Encounter over 40 life-sized di-

nosaurs, play in the water play-

ground, navigate through a maze

or enjoy the playground. Visit

https://naturesartvillage.com.

Mystic Aquarium, Mystic,

CT. Visiting the aquarium is a

great family day trip that in-

cludes hands-on experiences for

kids. Check out the hours and

aquatic feeding times at

www.mysticaquarium.org.

Ocean Beach Park, New

London, CT. The park offers a

half-mile beach boardwalk,

mini-golf course, playground

and Olympic-sized pool. Visit

www.ocean-beach-park.com for

more information.

In addition to

these fun activities for

families, the Auxiliary

will offer onsite

events and activities

for families, as well.

This will include our

BRATS—Bringing

Real Attributes to Society—Aux-

iliary members between 6 and

21.

The goal of the UPMA Aux-

iliary is to support UPMA, its

members and their families. We

hope you have a great time at the

national convention. We will do

all we can to assist you. For more

information on the Auxiliary, a

link to our website can be found

on the UPMA website, www.

unitedpma.org, under the mem-

bership tab.

Be on the lookout in next

month’s issue for a list of sched-

uled activities for BRATS and

meetings for the Auxiliary. Hope

to see you at Mohegan Sun!

National Auxiliary

We Have the Scoop 
on Fun Stuff at the 
National Convention
By Susan Hui, UPMA Auxiliary secretary

A

National Auxiliary
Executive Board
Regions

Northeast—Susan Hui
ME, MA, NH, NJ, NY, PA,

RI, CT, VT, DE

Southeast—Shayne Francis
VA, WV, NC, SC, GA, FL,

MS AL, MD, TN, PR/VI

Central—Pam Crowden
IL, IN, IA, KY, MI, MN, MO,

OH, KS, WI

Northwest—Josie Oakes
AK, WA, OR, ID, MT, ND,

SD, WY, NV, NE

Southwest—Will Hancock
CA, AZ, TX, NM, OK, AR,

CO, UT, HI, LA
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Alabama
Sherry Worrell, Deatsville 36022;

sherry_worrell@att.net

Alaska
Lori Skaggs, Ward Cove 99928;

igopostal2@gmail.com

Arizona
Monique Cox, Camp Verde 86322;

sigchik@yahoo.com

Arkansas
Gregory Williams, Marshall 72650;

glwpmviola@yahoo.com

California
Shari Hetzler, Albion 95410;

hetz51@yahoo.com

Colorado
Shareen Wertz, Evans 80620;

skwertz@hotmail.com

Connecticut
Peter Urbani, Waterford 06385;

purbani@aol.com

Delaware
John Douds, Frankford 19945;

postaldouds@verizon.net

District of Columbia
Sara Martin, PO Box 44758,

Washington, DC 20026-4758;
dcupma@gmail.com

Florida
Tony Leonardi, Mims 32754; tony

upmafl@gmail.com

Georgia
Becky Manley, Madison 30650;

rb.manley@yahoo.com

Hawaii
Sheila Apana, Kahului 96732;

ssapana@msn.com

Idaho
Beth Riddle, Gooding 83330;

brubeth11@gmail.com

Illinois
Edmund Carley, Lincoln 62656;

edmund.a.carley@att.net

Indiana
Greg Tielking, Greenfield 46140;

gdtielking@gmail.com

Iowa
Ellen Opperman, De Witt 52742;

eopper1234@hotmail.com

Kansas
Bob Mikulecky, Supervisor, Manhattan

66502; kansaschapter@hotmail.com

Kentucky
Jill Smith, Greenville 42345;

jilllsmith1@att.net

Louisiana
Donna Rabalais, Natalbany 70451;

donna.donnie@yahoo.com

Maine
Bill Sylvain, Skowhegan 04976;

bcb5f0@gmail.com

Maryland
Robin Magee, Glenn Dale 20769;

rlmagee11@gmail.com

Massachusetts
Jeremy Pilone, Provincetown 02657;

jeremypilone@gmail.com

Michigan
Brent Stothers, Ionia 48846;

fotruk@hotmail.com

Minnesota
Ann Joos, BDS, Minneapolis 55401;

akjoos@gmail.com

Mississippi
Dante Weir, Fayette 36069;

dantew@cableone.net

Missouri
Steven Brown, Excelsior Springs 64024;

sbrown@moupma.com

Montana
Iris Kill-Eagle, Malta 59538;

killeagle45@yahoo.com

Nebraska
Vicki Ozenbaugh, Sutton 68979;

vozenbaugh@windstream.net

Nevada
Joshua Armstrong, Kings Beach, CA

96143; nevadaupma@gmail.com

New Hampshire
Mike Quinn, Tilton 03276;

miketamiquinn@msn.com

New Jersey
Tim Hunt, Lakewood 08701;

timhunt@rocketmail.com 

New Mexico
Regina Dull, Mescalero 88340;

regina.carol42@gmail.com

New York
Dan Leonard, Bath 14810;

danleonard@frontiernet.net

North Carolina
Wayne Francis, Red Springs 28377;

postalin98@gmail.com

North Dakota
Mary Jo Amb, Mayville 58257;

mjamb62@hotmail.com

Ohio
Debra Justice, Martins Ferry 43935;

tydebj@gmail.com

Oklahoma
Ginger Reese, Sayre 73662;

ginger.reese1965@gmail.com

Oregon
Wendy Lentz, Springfield 97477;

oregonupmapres@gmail.com

Pennsylvania
Jeffrey Lightner, Eldred 16731;

jeffreylightner@gmail.com

Puerto Rico/U.S.Virgin Islands
Kendrick Comulada, Supervisor, Old

San Juan Station, San Juan 00901;
kcomulada@yahoo.com

Rhode Island
Charles Narciso Jr., Barrington 02806;

cnjr21@gmail.com

South Carolina
Steve LeNoir, Wedgefield 29168;

stevelenoir@aol.com

South Dakota
Michelle Feldhacker, N. Sioux City

57049; mcfeld@iw.net

Tennessee
Sherwin Taylor, Chuckey 37641;

jclaybriarpatch@yahoo.net

Texas
Sherry Bridges, Bryan 77801;

sherry.l.bridges@gmail.com

Utah
Clayton Querry, Kamas 84036;

cnq3@yahoo.com

Vermont
Linda Kirkpatrick, Williston 05495;

lkirkyvt@gmail.com

Virginia
Terry Clark, Christiansburg 24073;

terencepclark@hotmail.com

Washington
Wendy Fleming, Castle Rock 98611;

my-angel85@live.com

West Virginia
Linda Augustosky, N. Tazewell, VA

24630; lindaaugustosky@yahoo.com

Wisconsin
Sunday Barnaby, Winter 54896;

sunbarn@centurytel.net

Wyoming
Wendy Trautman, Powell 82435;

wendytrautman12@gmail.com

Chapter Presidents

Email changes to UPMA,
gswarm@unitedpma.org,
and Balent-Young Publishing,
kbalentyoung@gmail.com



UPMA LEADER / April 2019 35

By Stanley J. Piotrowski

e are excited to tell

you about the 2019

UPMA National

Convention’s charity. Tristen

Urbani and I are the Charity

Committee co-chairs for the

convention to be held at Mo-

hegan Sun in Uncasville, CT,

July 27 to Aug. 2.

We have been busy the past

few months selecting a charity.

Three charities were presented to

the Convention Committee. After

much discussion, The Miracle League of

Southeastern Connecticut was the unani-

mous choice.

This charity works

to provide children

with physical and cog-

nitive challenges the

opportunity to partici-

pate in recreational, ed-

ucational and cultural

activities in an accessi-

ble, nurturing, non-

competitive environ-

ment where families

can come together to cultivate new friendship

and experience the joy of play.

We are very excited to announce that the

East Lyme Parks and Recreation Department

will be joining the league to build

a Miracle League Field on the

grounds of the Flan-

ders Elementary

School. The East

Lyme group has

been chartered as

The Miracle League

of Southeastern

Connecticut with

the National Mira-

cle League office.

Fundraising

began in fall 2017 to

raise the $550,000

necessary to com-

plete construction

of the field. As of today, The

Miracle League of Southeastern

Connecticut has raised over $350,000 toward

the goal. All funds have been privately raised

through a capital campaign and various

fundraisers. With that being said, you can un-

derstand why we chose this charity for the

UPMA National Convention.

The UPMA Connecticut Chapter could

not think of a better choice. Stop for a mo-

ment and think about how many children are

coping with serious physical and mental dis-

abilities and will never have the opportunity to

play organized sports. With the help of The

Miracle League of Southeastern Connecticut,

thousands of children with special needs will

W
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have an opportuni-

ty to enjoy what

others may take for

granted.

Miracle League

opened the first

field in April 2000

in Conyers, GA.

Today, there are

over 300 Miracle

League organizations across the

country, as well as Puerto Rico,

Australia and Canada, serving

over 200,000 children with dis-

abilities.

Removing barriers is what

The Miracle League of South-

eastern Connecticut is all about.

Think of the joy and smiles

children of special needs can ex-

perience when they are given

the opportunity to play team

sports. With the help of family

and friends, what once was

thought to be unattainable has

become a realistic goal.

In southeastern Connecti-

cut and western Rhode Island

alone, there are thousands of

children with significant physi-

cal or cognitive disabilities. Can

you imagine the excitement of

these children when the barriers

are removed and they are wel-

comed to participate on a spe-

cial playing field that has been

designed for them?

The Miracle League field is

no ordinary field. It’s made up

of a special material for exterior

use that is accessible to wheel-

chairs, walkers and all types of

other apparatus. It can accom-

modate baseball, soccer, lacrosse

and many more outdoor sports.

The field will give all chil-

dren, even those with disabili-

ties, a chance to play side by

side in a competitive-free envi-

ronment. One of the greatest

things to be incorporated is a

buddy system that will integrate

neighbors, classmates and

young adults as mentors and

volunteers in a learning envi-

ronment of playing sports.

The Miracle League of

Southeastern Connecticut has

begun Phase 1. The entire proj-

ect encompasses three phases:

Miracle League field, accessible

playground and fully accessible

restrooms and storage. The total

cost is estimated at $1.3 million.

We look forward to show-

casing this worthwhile endeavor

at the UPMA national conven-

tion. If you are not able to at-

tend, but would like to donate,

donations may be sent to The

Miracle League of Southeastern

Connecticut, c/o Executive Di-

rector Dave Putnam, 41 E. Soci-

ety Rd., Niantic, CT 06357.

Please note on your check:

CTUPMA.

As co-chairs of the Charity

Committee, we stand ready to

welcome all of you to the 2019

UPMA National Convention.

Stanley J. Piotrowski is co-chair

of the Charity Committee and

retired Postmaster of Burlington/

Unionville, CT.

Shuttle Service at 2019
National Convention

Shuttle service to and from Bradley

International Airport in Hartford, CT,

is available for a special UPMA dis-

counted rate of $35 each way on July 26

and 27 and Aug. 1 and 2. Shuttles will

be available other dates, but at a higher

rate. Shuttle service also is available to

and from T.F. Green International Air-

port in Warwick, RI, but does not in-

clude the discounted UPMA rate.

You must register in advance for

any shuttle service by calling 888-320-

4577, ext. 21. There is a link on the Mo-

hegan Sun website—mohegansun.com

—that explains all the transportation

options, including the shuttle to and

from Bradley and T.F. Green airports.

Car Rental
If you would like to rent a car for

your stay at the Mohegan Sun at this

year’s UPMA National Convention,

contact:

Jim Pommer

Enterprise Rent-A-Car

623 W. Main St., Norwich, CT 06360

860-886-5603

james.e.pommer@ehi.com

Wheelchairs and 
Scooter Rentals

Wheelchairs are available at Mohe-

gan Sun on a first-come, first-served

basis. There is limited availability.

Scooters are available for rent at $30/

day. Reservations are recommended to

ensure availability and delivery to the

right location before your arrival. To 

reserve a scooter, call 860-862-8125 or

888-320-4577.



Please complete one form per registrant. Photocopy the form for additional registrations.

First Name:________________________________  Last Name:______________________________________

Title: 
❏ Postmaster

❏ Supervisor

❏ Manager

❏ OIC

❏ Associate

❏ UPMA Retired

❏ Spouse

❏ Guest

July 27-Aug. 2, 2019
Official Registration Form

Hotel Reservation
UPMA has a special rate at the con-
vention hotel beginning Aug. 1,
2018. You must call the hotel 
directly to make a reservation. The
National Office will not handle room
reservations. To make a reserva-
tion, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 15,
2019. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is avail-
able only until July1, 2019, or all
rooms in the block are sold,
whichever comes first.

Mohegan Sun
1-866-708-1340
$139—single/double/triple/quad

Be sure to request the 
UPMMA19 group rate.

Convention Registration (only one person per form):

Please circle the 3/1/19- After
appropriate fee: 6/15/19 6/15/19

Postmaster/Manager/Supervisor/
OIC/Associate $240 $265

UPMA Retired  
or Guest* $205 $223.75

(PM Retired Luncheon included)

Auxiliary/Spouse/  
Postmaster Guest $180 198.75

(Does NOT include UPMA Retired Luncheon)

Children (17 and under) $75; includes child’s meal at the Grand Banquet.

*UPMA Retired member may have one guest (not an active member) regis-
ter for the same price.

Grand Banquet: Aug. 1, 2019

Payment Information
Convention Fee: $________________

_____ Additional tickets for UPMA 

Retired Luncheon @ $25 each $________________

Total Payment: $________________

❏ Check payable to UPMA

❏ Visa/MasterCard 

Card number_____________________________________________

Card security code:_____________    Expiration date:______________
(3- or 4-digit code 
imprinted on card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention 
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation 
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
May 1, 2019; no refunds after that date.
All refunds are subject to a $25 handling
fee.

Registrations are non-transferable.

First Name (for your badge):_________________________________

Post Office You Represent   City: ___________________________________  State:__________

Your Mailing Address:__________________________________________________________

City:_________________________________  State:______  ZIP+4_____________________

Cell Phone:_____________________________________________

E-mail:_________________________________________________

3rd UPMA National Convention3rd UPMA National Convention

First-Timer/
UPMA Retired 
First-Timer?
❏ Yes    ❏ No

Registration also available at www.unitedpma.org



ational Retiree Editor Eva

Finley is planning to rec-

ognize military veterans at

veteran homes near the Mohe-

gan Sun during our 2019 Na-

tional Convention, July 27-Aug.

2. I’m asking each state to be a

participant in the “Lap Blankets

for Veterans” program. Time and

cost involved is minimal, but the

rewards will be enormous. The

blankets will be presented per-

sonally at the homes.

I am excited about this en-

deavor; Eva has provided instruc-

tions below. Keith Miner from

New York will coordinate our Mil-

itary Recognition Ceremony at

the convention. Also, look for

something special coming for our

veterans in Connecticut.

Instructions for Making
Lap Blankets/Throws
By Eva Finley, editor
Make a lap blanket; everyone can

do it! It’s simple, takes less than

45 minutes and, depending on

the design, will cost less than

$20. No sewing is involved; all

you need is: one pair of scissors.

1. Purchase two pieces of

material—11/4 yd. each. I use a

solid color for the bottom piece,

the top piece as a design. Solid-

color fabrics are cheaper than

fabric with a design, which is

only slightly higher.

2. Place the bottom and top

piece together—one on top of

the other.

3. Cut a 4-inch square in

each corner of the material. Be

sure to cut through both pieces

so they will be the same.

4. Cut “strips” along the four

sides of the material, about 4

inches in depth. If they are not al-

ways the same length, that is okay.

It won’t matter because you also

are cutting through both pieces,

so the top strip always will be the

same size as the bottom.

5. You are through with the

scissors; put them to the side.

6. Begin with one side of the

cut square. Take a strip on the

top with your right hand and the

strip under it with your left hand

(switch if you are left-handed).

Now, make one loop with the

top and bottom strips; this will,

of course, secure the loop.

7. Continue all the way

around the four sides of the

blanket.

8. Congratulations! You now

have made a lap blanket!

9. Be sure you include your

name and state.

When you complete your

blankets, please bring them to

the national convention at Mo-

hegan Sun or send to one of the

following:

• Eva Finley, PO Box 500,

Graford, TX 76449 or 178 Moun-

tain View, Parksville, SC 29845

• Linda Carter, 1976 US Hwy

401 S, Warrenton, NC 27589-9631

• Butch Belanger, 2289 De-

Sisto Dr., Rahway, NJ 07065

• Keith Miner, 101 Highwood

Rd., Saugerties, NY 12477-3420

• Dave Cook, 29 Glenwood

Rd., Glen Head, NY 11545-1313

• Mike Silvestri, 7 Queens

St., Huntington, NY 11743-3724

I suggest retirees “work” on
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UPMA Retired

Make a Lap Blanket for
Our Veterans
By Jack Wilkins, president

N

’ve heard President Trump is

exploring privatizing the Postal

Service, the presidential task

force has proposed ending collec-

tive bargaining and the USPS re-

ported another multibillion-dol-

lar loss for the past fiscal year.

Title 39, USC, created the

USPS in 1970 with a proviso

Congress will not provide any

funds for operating expenses for

the USPS; it must rely on sales to

finance operations. It is to oper-

ate as a quasi-independent cor-

poration with the congressional

mandate that the agency must be

able to set its own rates without

subsidizing any person, business

or entity.

Since then, there have been

several decisions that have hand-

cuffed the agency’s ability to

function and operate as it was

intended in Title 39. Discounts

were given to mailers by Con-

gress in 1845; I have not found

any actions that rescinded those

discounts, which amount to re-

bates. Several years later, an ad-

ditional discount was allowed.

I would like to see these dis-

counts researched to see if they

still are in effect. If so, these sub-

sidies, if reversed, could help the

USPS be a solvent entity and

allow its knowledgeable man-

agers to run a viable business.

Status Quo? No!
By John Johnson, Area 3 rep

I



these at their state conventions. I

have asked state retiree presi-

dents to promote this project to

ensure success. Please make sure

all the blankets include the name

of the donor and their state.

Please attach this information

with a safety pin.

Any of the above-mentioned

members will transport the blan-

kets to Connecticut, so please

make sure they are mailed before

the national convention. We will

record the names and states and

make sure you are thanked for

your generosity.

Thanks to all of you for your

participation and cooperation to

ensure our patriots are honored

by Team UPMA. Our veterans

deserve our thanks for serving

our country with bravery,

courage and sacrifice. We, as

members, will get a lot more

from these blankets than the giv-

ing. Thank all of you in advance.
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hink back to the year you

became a member of either

NAPUS or the League. Did

you feel shy, afraid or not sure of

the decision you’d made? You

probably were approached by a

member who erased your fears

and greeted you with a big smile,

possibly a hug and a warm hand-

shake who said, “Welcome

aboard!”

Once you started becoming

more familiar with the organiza-

tion and its purpose, you began

to relax and meet different Post-

masters, which gave you a feeling

of togetherness. As time passed

and you grew, it became easier to

meet other Postmasters outside

your chapter.

In time, it also became easier

to interact with fellow Postmas-

ters in your and other chapters.

These relationships afforded us

an additional opportunity to

grow. Out next steps allowed us

to seek positions in the organiza-

tion. Now that we are one organ-

ization, we still have the same

growth opportunities. If you’re

not involved, I recommend you

get involved.

Don’t sit on the sidelines. Be-

come involved in the growth of

UPMA. There are many doors to

be opened; we need only unlock

one at a time. Galatians 5: 22-23

reads: “But the fruit of the Spirit

is love, joy, peace, patience, kind-

ness, goodness, faithfulness, gen-

tleness and self-control. Against

such things there is no law.”

How Have We Grown?
By Shirley T. Johnson, chaplain

T

knew Janet for a very

long time. The three

most important things

in her life were family,

church and NAPUS. What-

ever she did, she contrib-

uted 100 percent effort.

When you talked with

her, you felt you were her

very best friend—her num-

ber-one friend—making

you feel special. Janet was a

very caring, dedicated per-

son; everyone who knew

her considered her a friend.

For every NAPUS office

she held, she was commit-

ted, dedicated and, of

course, did a fantastic job.

She was the 1984 National

Convention chair when

Ohio hosted the convention

in Columbus. She must

have put thousands of miles

on her car, driving to every

corner of the state with

boundless energy and en-

thusiasm, going over every

detail.

She appointed me en-

tertainment chair. It was

great! We had the Norman

Vincent Peale choir for our

church service. We had

outstanding entertainment

every night with big-name

entertainers. There was a

video of the entertainment,

if someone could find it.

Janet served as Post-

master of Lees Creek and

Leesburg for a total of 34

years, retiring in 1992. She

was active in the NAPUS

Ohio Chapter. She served

on many committees and

was editor of The Buckeye

and state president. Janet

and her husband Jim, who

died in 2015, attended the

Legislative Conferences in

Washington, DC, to meet

with state representatives,

often taking their grand-

daughter, Lauren.

Janet was a member 

of the Leesburg United

Methodist Church and

served on various commit-

tees. Her passion was serv-

ing as mission chair and

working each year to col-

lect items for Franklin Gra-

ham’s Operation Christmas

Child Shoebox Ministry.

Janet and Jim traveled to

Boone, NC, for many years,

helping in the final distri-

bution of the boxes to be

delivered throughout the

world for boys and girls.

With the help of her

family, Janet’s shoeboxes

were packed and delivered

this year. She enjoyed piec-

ing quilts for her children

and their families and do-

nated many quilts to the

River Valley schools for

band and volleyball

fundraising.

Janet died Dec. 6. She

was buried at Centerville

Cemetery in Lees Creek.

Cards may be sent to the

Austen Family at PO Box

453, Leesburg, OH 45135.

Remembering Janet Austen
By Ray Diersing, retired Doylestown, OH, Postmaster

I




