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need to focus and where we need

to go as an organization. We

must continue to grow our

membership (bringing in new

members and strengthening the

membership we have), stay fo-

cused legislatively and address

workplace environ-

ment issues when-

ever and wherever

they may arise.

By the time you

read this, we will be

well into peak sea-

son—a stressful and

tiring time for everyone in the

field; I know that only too well. I

pray you are able to find some

time for yourselves and your

families to help you get through

it. Most of the time, though,

that’s easier said than done.

Remember that it all cannot

and must not fall on your shoul-

ders. You need to give direction

and set expectations for your

staff, then hold them account-

able. You are being held account-

able and you need to share that

wealth with everyone in the of-

fice. In many cases, I know you

may be short-staffed and it

seems like it cannot get done.

However, be sure you maximize

the help you have.

Your health and long-term

well-being need to be taken care

of because there is

life after Dec. 25

and beyond. If you

are feeling espe-

cially stressed or

need some support, the Employ-

ee Assistance Program is one of

the greatest bene-

fits provided to us

by the USPS of

which we need to

personally take ad-

vantage. Make sure

we are reminding

our employees the

EAP benefit is there for them, as

well.

We have a number of items

from our latest pay talks that still

are unresolved. We will be work-

ing with Postal Service Head-

quarters on those issues in the

coming weeks. We need to get

them resolved so we can move

forward on dealing with other is-

sues and mutually working to-

gether to find solutions to items

of concern to you in your day-

to-day lives.

In late January, we will hold

our Legislative Summit in the

Washington, DC, area. I would

like to encourage as many of you

as possible to be part of this ef-

fort. With the large changeover

coming in the House of Repre-

sentatives, we have an opportu-

nity to get in touch

with these represen-

tatives and their

staff members to

educate them. In

most cases, they will

be hearing the mes-

sage of UPMA and

the Postal Service

for the first time.

We will have the

privilege to share

our information and answer any

questions they may have. Now,

more than ever, it will be incum-

bent on us to stay in contact with

these individuals to keep them

on the straight and narrow when

it comes to issues related to

UPMA and the USPS.

As you know, Bob Levi left

his position as director of Gov-

ernment Relations in October. I

want to publicly thank Bob for

his almost 20 years of dedication

to Postmasters and our issues.

His knowledge, expertise and

commitment will be missed. We

wish Bob well in his new endeav-

ors at NAPS.

In order that we not miss a

beat in our legislative efforts, the

National Executive Board has

given approval to enter into an

agreement with two lobbying

firms in the Washington, DC,

area. While they are two separate

firms, they will be representing

us and our needs jointly: the Eris

Group and Imperium Global

Advisors. These organizations

have long and proven track

records when it comes to dealing

Charting Our Path
reetings, everyone! In this issue, you

will find an interview with me that 

outlines my vision of my presidency

and the next three years in UPMA. The ques-

tions outline many of the issues on which we 

Dan Heins, president

Insight from the President

continued on page 13

“Remember that it
all cannot and must
not fall on your
shoulders.”

G
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Please note: one attendee per registration form.

Name (as it should appear on your badge): _______________________________________________________________

First Name _____________________________________     Last Name ________________________________________

Title (please check one that applies): ❏ Postmaster        ❏ UPMA Retired        ❏ Associate Member        ❏ Guest

❏ Supervisor        ❏ Manager        ❏ District Employee        ❏ Area Employee        ❏ PMR

Post Office You Represent: City _________________________________________________________   State __________ 

Name of your congressman or congresswoman (not senator): ________________________________________________

Your Mailing Address: ______________________________________________________________________________

City __________________________________   State ________   ZIP _____________________

Daytime phone: ______________________________________     

Email: ____________________________________________________________________________________________

Registration Fee: (please circle fee that applies) Registration

On or before Jan. 1, 2019 $25

After Jan. 1, 2019 $50

Please mail completed forms, with payment in full, to:

UPMA Legislative Summit Registration
8 Herbert St.
Alexandria, VA 22305-2600

UPMA 2019 Legislative
Summit
Jan. 28-29
Renaissance Arlington Capital View Hotel

You also may register online at www.unitedpma.org

❏ Check payable to UPMA

❏ Visa/MasterCard only

Card Number 

_____________________________________________________

Expiration Date _____/_____    Card Security Code ___________

Signature  _____________________________________________

Registration Form UPMA
2019
LEGISLATIVE

SUMMIT
JAN.28-29

Payment (Payment in full, using one of the following payment options,
must accompany this form; payment is non-refundable):

The UPMA National Office will reserve three
rooms per UPMA chapter for the Legislative Summit
at the Renaissance Arlington Capital View Hotel, 2800
South Potomac Ave., Arlington, VA 22202; 703-413-
1300. The room rate of $159 will be honored until Jan.
2, 2019, or until the room block is sold out, whichever
comes first.

All reservations must be accompanied by the first
night’s room deposit. After Jan. 16, all first-night room
deposits will be non-refundable. You may hold all
three rooms in one name or individually.

Call Gerri Swarm, 703-683-9027, by Dec. 1 with
the name(s) and credit card information to hold the
rooms. After Dec. 1, all remaining rooms will be avail-
able to any UPMA member who would like to attend.

Hotel Information
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$250,000 from our working ac-

counts to the reserve account. In

2019, the projected budget indi-

cates we will be able to move an-

other $1,000,000 into the reserve

account. Your or-

ganization is on

very solid financial

footing.

While review-

ing the policies and

bylaws for the

meeting, I realized

that, as of a couple

days ago, the transi-

tional documents no longer

exist. Article XI is now history!

We can start modifying the re-

maining bylaws as we deem nec-

essary for the long-term sustain-

ability of UPMA.

To say the least, it has been

quite a transition. In looking

back on what we thought would

be the outcome of the two-year

transition period, it is evident

there were some mistakes. In ret-

rospect, I believe we should have

made the national transition pe-

riod mirror the states’ one-year

time frame. The two-year co-

presidency went on too long and

became a detriment to the or-

ganization.

That said, we now are transi-

tioning to a new UPMA. This

year, 75 percent of the vice presi-

dents, the national secretary-

treasurer and the

UPMA Retired presi-

dent all have been

elected by the UPMA mem-

bers—not the prior organiza-

tions. Most impor-

tantly, we have

elected the first

UPMA national

president.

This is a mo-

mentous time. Fi-

nally, after years of

planning and tran-

sitioning, we are

here. We have a single leader,

with a single vision he presented

during his campaign to our

members around the country.

The vast majority of members

have embraced his views and

voted to support him. Regardless

for whom you voted or even if

you didn’t vote, we all owe our

allegiance to the national presi-

dent.

In the next few months, you

will be hearing about some pro-

posed bylaws changes. This is an

important time to modify some

of the language that hampers us

in building membership and

moving the organization for-

ward. Please listen closely to the

presentations at your chapter

and national conventions. Cast

your vote for what you feel

makes sense. Many states already

have modified some

of the bylaws origi-

nally established for

the transition period.

Some of the national

rules that govern us

need similar modifi-

cations, as well.

In closing, I want

to thank you all for what you do

for this wonderful organization.

Everyone who participates at the

national and chapter levels de-

serves our appreciation. This is a

time of year when we should re-

flect on things for which we are

thankful. I have made many,

many friends around the coun-

try as a result of being part of

this organization.

It is a good feeling to be part

of an organization with the sup-

port system we have created 

for our members. I’m grateful

UPMA exists and appreciate the

benefits and protections it af-

fords me. I hope you feel the

same.

Wishing you and yours a

very merry Christmas and happy

New Year! On to 2019.

Transitioning into the Future

Strategies to Thrive

s I write this article, we are preparing for our

first Fiscal Year 2019 UPMA Executive Board

meeting. From a financial standpoint, 2018 was a

success. We met our budget and were able to shift 

A

“It is a good feeling
to be part of an or-
ganization with the
support system we
have created for our
members.”

Jim Maher, secretary-treasurer
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routes. While some Postmasters

loved the idea, the decision ulti-

mately will cause problems when

you don’t review and monitor to

ensure your contract routes are

being performed properly.

The survey process allows

for a review of volume, deliveries

and line-of-travel

validation. When

the survey pack-

age was complet-

ed, it contained

all times, miles,

schedule adjust-

ments and irreg-

ularities that in-

dicate when PS 5500s were

issued. Now, we have a situation

where accountability is not re-

quired!

When I received no infor-

mation or direction in order to

achieve route adjustments, I set

off to get the answers. Even more

frustrating is the current practice

where Contracting pushes over-

sight to the AO without a copy 

of the contract. How can a Post-

master AO oversee a contract

when they are not allowed to see

a copy of the contract? It’s ridic-

ulous, to say the least.

If Contracting does not want

to disclose the large amount of

money being paid to the contrac-

tor, they simply can

redact this small por-

tion of the contract.

We need information in order to

carry out our responsibilities and

we are not receiving it.

So, what do we do to in-

crease routes, change times or

add mileage if no

process is in

place? To make

matters worse,

when we email

CDS, we get a re-

sponse that con-

tains no names or

contact informa-

tion such as phone numbers. As

Postmasters, we are required to

provide this information just like

every other department in the

Postal Service.

Why is there no accountabil-

ity in CDS? How do we trust a

group who acts as if it’s in wit-

ness protection? This group

doesn’t provide the names of

anyone working in their depart-

ment, but expects blind obedi-

ence by administrative officials.

Regardless, I am tenacious, so I

continued to email them, asking

for training and current refer-

ence information.

Pressing contracting officials

resulted in new information that

I would not have had

as an AO if I had not

continued to ask

questions. For exam-

ple: A new contractor

bought a vehicle that

exceeded the contract

model, year and age

requirements. The

contractor contacted CDS, which

stated the Postmaster could

waive the requirements.

That was incorrect. Section

53 of the POM 533.2 reads: “Ad-

ministrative officials are not au-

thorized to award, agreed,

amend, terminate or otherwise

change the provisions of the

contract.” Given that the instruc-

tion from CDS was incorrect, I

contacted them and followed up.

They told me I could grant an

extension for three months to

allow the contractor to acquire

the required, newer-year vehicle.

During my phone call with

Contracting, they shared that the

space required in new contract

vehicles has increased to 120

cubic-feet capacity. This is great

for oversized parcels. The new

requirements regarding the age

of vehicles is they can’t be more

than 5 years old at signing of the

contract, including renewals. Ad-

ditionally, when the vehicle

reaches 9 years, the contractor

must replace it at their own cost.

The point is you always

should follow up with emails to

CDS, even if you receive an email

that does not have the name of

Leadership for Success

f you are an administrative official (AO) re-

sponsible for contracted mail delivery routes in

your office, you probably noticed that no annual

count was required in September for your CDS 

I

Postal Contracting Officials or
Undercover Agents?

“How can a Postmaster
AO oversee a contract
when they are not al-
lowed to see a copy of
the contract?”

Norma Powell, West Area vice president
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the responding party or contact

information. Hopefully, they will

change this inappropriate and

unprofessional practice soon.

Unfortunately, CDS has not

offered or provided training for

AOs in years and their manuals

have been deemed obsolete. I

asked them what we are sup-

posed to use to administer the

contract. After several emails,

they told me that if I wanted

training, I would have to go to

our district staff. Again, no own-

ership by contracting officials

and no accountability.

Given that the contracting

official was not providing any in-

formation, I continued to push

and my persistence resulted in

receiving the POM 53 Highway

Contract Service 531-535.2 in-

formation and the steps below. I

told Contracting I would share

this information.

Correcting irregularities:

Step 1A—Issue PS 5500, Report
of Contract Route Irregulari-
ties:

• Issue PS 5500 for all irregu-

larities (to the supplier, not the

driver).

• Be specific in describing

the irregularities.

• Document all PS 5500s on

PS 5500 log.

• Supplier is required to re-

spond and return within 10 days.

Note: Anytime a supplier

omits service, a request to deduct

the supplier’s pay for the omitted

service should be sent to your

contract specialist.

Step 1B—If irregularities con-
tinue, the administrative offi-
cial consults informally with
supplier to correct the problem:

• In person or by phone

• Include the who, what,

when, where and why.

• Make a written record of

informal conference and provide

copy to contractor.

• Keep a copy in your con-

tract file.

Step 2—If no improvement,
schedule formal conference
with supplier:

• Send Certified mail return

receipt of date, time and place.

• Conference should be face

to face.

• Provide copies of all 5500s

to supplier.

• Advise supplier of conse-

quences of failing to restore sat-

isfactory service.

• Document meeting and

provide supplier with copy.

Step 3—If desired improvement
does not occur, send a Certified
letter final request for service
improvement:

• List all irregularities that

have occurred.

• Inform supplier that failure

to restore service promptly will

result in contract file being sent

to contracting officer for review

and may result in termination.

• Allow supplier three to

seven days to restore service.

Step 4—Supplier does not im-
prove to a satisfactory level of
service, forward file with your
notes to the contracting officer:

• Contracting office will re-

view file.

Be prepared to provide

names of current or potential

suppliers that may be willing to

provide emergency service if it

becomes necessary to terminate

the current contract.

Step 5—Contract officer sends
final notice to supplier that sat-

isfactory service must be re-
stored within a short period of
time (usually three days):

• Only the contracting officer

can terminate a contract.

The point of my article is to

never give up. Be persistent with

your emails and telephone calls

until you get someone to help

you resolve the situation and an-

swer your questions. Don’t deliv-

er from your private vehicle un-

less the district is willing to give

you authorization; most insur-

ance companies will not cover

you unless your policy is com-

mercial.

Hopefully, audits are under-

way as faceless, nameless re-

sponses are not transparent and

inappropriate. We all are work-

ing for the USPS as a team. If

you are spending USPS funds,

make sure you are accountable to

your customer. If you are not sure

who your customers are, they are

the administrative officials serving

the American public.

… Clarence Gagner, retired

Postmaster of Red Lake Falls, MN,

whose brother, Robert Gagner Jr.,

died Oct. 14. Cards may be sent to

Clarence and Diane at PO Box 93,

Brooks, MN 56715-0093.

… the family of Charlie Tubb,

retired Postmaster of Tarzan, TX,

who died Oct. 29. His wife Beverly is

the retired Postmaster of Andrews,

TX, and former MPOO. Cards may

be sent to her at 5 Republic Dr.,

Waco, TX 76708-5874.

… Charlie Turner, retired Post-

master of Springfield, CO, whose

mother died Nov. 12. Cards may be

sent to PO Box 7, Springfield, CO

81073-0007.

In Our Prayers





Donate to PERFDonate to PERF
s of Nov. 10, 24 Postal Service employ-

ees had lost their homes in California’s

Camp Fire—carriers, clerks, supervi-

sors and postmasters. It was unconfirmed whether

six additional employees lost their homes. Em-

ployees were evacuated and offices closed. As of

Nov. 13, these offices remain closed:

Sacramento District—Paradise, Magalia, Stir-

ling City, Forest Ranch and Berry Creek.

Los Angeles District—Malibu, Point Dume,

La Costa Malibu and Topanga.

The Camp Fire is the worst wildfire in Califor-

nia’s history. The level of devastation is unbeliev-

able. When disaster strikes, PERF provides tax-

free relief grants to postal employees and retirees

to help them re-establish their homes and replace

necessities.

PERF is your charity. Grants go directly to

postal employees affected by natural disasters such

as the Camp Fire. Please help your postal family.

Mail your checks to PERF, PO Box 7630, Wood-

bridge, VA 22195.

AA

Please HelpPlease Help
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Managers were being required to

work. The surveys were distrib-

uted via the state newsletter, The

Empire State UPMA.

Dan said he received about

75 responses; major factors cited

for the need to work additional

hours were the redundant certifi-

cations and telecons required by

districts. He said he felt hopeful

that recent efforts on the part of

the Postal Service and UPMA to

reduce these time-wasting prac-

tices would prove to be benefi-

cial. Dan also felt there were sev-

eral other issues driving the

increase in the additional hours

that were noted in the narrative

portion of the survey, but said

these were not widespread prob-

lems; rather, they are unique to

each office.

The effort by the

Postal Service that

Dan referenced, the

Field Effectiveness Team, asked

participants to look at how

much time was spent on “non-

essential, repetitive and redun-

dant work activities.” The team

was divided into three groups

and tasked with reviewing and

making recommendations for

the specific areas of emails,

WebEx meetings and reporting.

The goal of the team was to in-

crease time spent on essential

work activities by 50 percent—

from 4.45 hours per day to 6.5

hours per day, on average.

The estimated time savings

will vary from office to office,

but the concept is sound and

timely based on surveys results.

If the savings are realized, it

would provide Postmasters and

Managers time to address other

issues that drive additional

hours, such as staffing. Repre-

senting UPMA on the team were

President Dan Heins, former co-

Presidents Tony Leonardi and

Sean Acord, East Area Vice Presi-

dent Rich Hui and Postmasters

Nancy Isenberg (PA), Kevin

Schwab (IA), Jackie Deter (CA)

and Jim Dunlop (CO).

The National Office decided

to modify the New York survey

and expand distribution nation-

ally on our website

and in the UPMA

Leader. The survey

appeared in the Au-

gust 2018 issue. The

purpose of the survey

was explained as,

“Over the past several

months, UPMA has

received multiple complaints

concerning the number of hours

Postmasters and Managers are

required to work. If you are an

active member and this issue ap-

plies to you, please complete the

survey.”

Instructions for completing

the survey further requested, “If

you consistently are working

longer than an eight-hour day or

required to work six or seven

days a week, please describe the

leading cause.” The survey was

intended to help us assess the

severity of the issue and deter-

mine a course of action.

We received approximately

250 surveys from the following

areas: Western (61), Northeast

(49), Eastern (48), Southern

(32), Great Lakes (24), Cap

Metro (7) and Pacific (8), with

the balance from members who

did not identify their district or

area. Directions for completing

the survey solicited responses

only from members working

“longer than an eight-hour day

or required to work six or seven

days per week.” As expected, the

responses conveyed members’

frustrations with all the issues

causing them to be required to

work excessive hours. Seventeen

National Office News

Dave Ravenelle, executive director

Survey Confirms Need to 
Reduce Redundancy

everal months ago, UPMA New York Chapter

President Dan Leonard created a survey in 

response to concerns expressed by his members

about the number of hours Postmasters and 

S

Are you receiving the
UPMA Leader each month?
If not, your address may be
incorrect in the UPMA
membership files. Members
can access the membership
files and correct or update
their addresses any time at
www.unitedpma.org. You also
can call the National Office,
703-683-9027, or email
gswarm@unitedpma.org to
update your information.

Update Your Address



members found the space allot-

ted for comments insufficient

and attached additional sheets.

Many of the factors cited on

the surveys received at the Nation-

al Office were consistent with the

New York Chapter’s findings: end-

less, duplicate certifications, along

with emails and teleconferences.

The surveys also expressed con-

cern about a lack of RCAs—caus-

ing Postmasters and Supervisors

to deliver mail on a regular basis,

mandatory 15 hours of bargain-

ing-unit work and covering Su-

pervisors’ non-scheduled days.

Also frequently cited were Ama-

zon deliveries, which have ex-

panded operational hours, caus-

ing staffing issues.

President Dan Heins has as-

signed the surveys to each

UPMA postal area coordinator

for discussion and follow-up of

issues other than those being ad-

dressed by the Field Effectiveness

Team. These issues include

staffing, expanded operational

windows due to Amazon deliver-

ies and RMPO administrative re-

sponsibilities.

The area coordinators will

address the issues on area tele-

conferences with the chapter

presidents. We will follow up in

January at our Legislative Sum-

mit to review and discuss their

effectiveness in dealing with spe-

cific issues and discuss the

progress of the Field Effective-

ness Team in reaching its goals.

with members of Congress and

getting results for their clients.

They have made a commit-

ment to answer questions when

they come up from our mem-

bers, as well as helping us set a

budget for our PAC funds and

more. I am looking forward to

working with our National Leg-

islative Chair Edmund Carley

and representatives from Eris

and Imperium—Chris McCan-

nell, Brian McLaughlin and Joel

Riethmiller—over the coming

weeks and months to make sure

we stay on top of any legislative

activity that may affect our

members.

For more information on

Chris, Brian and Joel, check out

the information posted on our

website, unitedpma.org. You can

read their biographies and find

out more information about

what they can offer UPMA.

I leave you with this quote

from director and author Joss

Whedon: “The thing about a

hero is even when it doesn’t look

like there’s a light at the end of

the tunnel, they’re going to keep

digging, they’re going to keep

trying to do right and make up

for what’s gone before, just be-

cause that’s who they are.”

Enjoy the holidays with your

family and friends!
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his is a two-in-one column

this month regarding the

UPMA Government Rela-

tions Department. The first will

deal with the internal changes

that have happened and what

UPMA activists must do to fur-

ther our cause. The second will

deal with the midterm election

results and forming a plan to go

forward with our legislative

agenda.

I was honored to be asked by

National President

Dan Heins to stay on

as chair of the Na-

tional Legislative/

PAC Committee to

help bring stability

to a changing land-

scape for our mem-

bers. I am looking

forward to working

with President Dan and West

Area Vice President Rich

Springer, who will be the Na-

tional Executive Board adviser to

the committee. I also am excited

about working with our new leg-

islative partners: the Eris Group

and Imperium Global Advisors.

Chris McCannell of the Eris

Group already has committed to

a communications blitz to bring

us up to speed on activities up to

and including the Legislative

Summit at the end of January.

State presidents, legislative

and PAC chairs and all UPMA

legislative activists should be

planning their grassroots efforts

to mobilize their members local-

ly to familiarize themselves with

our concerns and attend the Leg-

islative Summit. In the next few

weeks, you will begin seeing a

concerted effort to coordinate

how UPMA communicates its

legislative message to our con-

gressional leaders.

The Eris Group and Imperi-

um Global Advisors will bring a

fresh perspective, a dynamic atti-

tude and connections we will

need to be success-

ful. Please help me

by familiarizing

yourselves with the

issues, supporting

our UPMA PAC

and uniting to re-

energize our efforts.

So, the election

is over, although at

the time of writing this, several

races still were too close to call a

full week after Election Day.

However, some things are cer-

tain: the Senate will remain in

Republican control, with Sen.

Ron Johnson (R-WI) remaining

as chairman of the Committee

on Homeland Security and Gov-

ernmental Affairs, which has ju-

risdiction over the Postal Service.

Conversely, Democrats won

control of the House. Rep. Elijah

Cummings (D-MD) will take

over as chairman of the Com-

mittee on Oversight and Gov-

ernment Reform. Rep. Gerry

Connolly (D-VA) likely will chair

the subcommittee on

Government Opera-

tions. It’s unclear what

role Rep. Mark Mead-

ows (R-NC) now will

hold with his party in

the minority. Mead-

ows and Connolly

have been stalwarts in

the push for postal reform legis-

lation, despite coming from op-

posite ends of the political spec-

trum.

UPMA lost three champi-

ons: Democrat Sens. Heidi

Heitkamp of North Dakota and

Claire McCaskill of Missouri,

and Republican Rep. Rod Blum

of Iowa. This was the most ex-

pensive midterm election in his-

tory: $5.2 billion was spent.

There will be more than 100 new

members of Congress to whom

UPMA activists will need to

make introductions and educate

as soon as possible regarding the

plight of our members and the

Postal Service.

There is a slim, but fading,

chance postal reform will be

dealt with in the lame-duck ses-

sion, Nov. 13-Dec. 13 in the

House; it ends Dec. 14 in the

Senate. There are some legislative

enthusiasts, many of whom were

previously mentioned, who may

want to leave a legislative legacy

by passing a postal reform bill

before they move on. However,

there are many moving parts and

the calendar is limited and fairly

full.

Appropriations bills for

Commerce, Homeland Security,

Financial Services, Agriculture

and Transportation must be ap-

proved; the federal government

funding bill expires on Dec. 7.

Also, the Farm Bill and the Na-

tional Flood Insurance Program

Legislative/PAC

Get to Know Your New
Members of Congress
By Edmund Carley, National Legislative/PAC chair

T

“UPMA legislative
activists should be
planning their
grassroots efforts
to mobilize their
members.”

Committees
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are set to expire before the end of

the year. Couple these with the

more than 150 (committee-

cleared) pending Senate confir-

mations and the fact Attorney

General Jeff Sessions submitted

his resignation on Nov. 7 at Pres-

ident Trump’s request, the House

and the Senate will be very busy

during the three weeks of the

lame-duck session, minus the

Thanksgiving break.

The wildcard in all of this is

President Trump and the as-yet

unreleased report from the Presi-

dential Task Force on the United

States Postal System. It likely does

not stray far from the position

paper the administration put out

earlier this year on its vision for

reforming the federal govern-

ment; fix and privatize the Postal

Service was the general theme.

Add to that the request to the

Postal Regulatory Commission by

the USPS Board of Governors for

a rate increase of between 3.9 and

5.9 percent, the market disruption

of Amazon creating its own fleet

of delivery vehicles and new play-

ers such as Wal-Mart and Target

eyeing an expansion into the

home delivery sector.

The future is both promising

and unclear for postal revenues

going forward. The Postal Service

lost money in FY18, operationally

speaking, and is slated to lose even

more in FY19. Will enough new

revenues be realized?

If a lame-duck session postal

reform bill is not passed, UPMA

activists must redouble their ef-

forts to contact their representa-

tives to introduce good, sound

legislation in the 116th Congress.

Letters of introduction should be

sent to all congressional mem-

bers, but especially the freshmen

members.

The meetings we will hold

on Capitol Hill at the end of Jan-

uary are pivotal to our legislative

success going forward. The new

relationships we form and the

old ones we strengthen will be

the key to our ability to influence

meaningful legislation.

Lastly, the relationship on

which we are embarking with

our new legislative partners—the

Eris Group and Imperium Glob-

al Advisors—also is a key com-

ponent to our continued success

in this arena. I have been very

pleased with the level of access

and the quantity and quality of

the information that has been

shared by Chris McCannell and

the rest of his team, so far. I am

very excited about the future of

the UPMA Government Rela-

tions Department.

Remember, together we can.

want to thank President Dan

for the confidence and trust

he has demonstrated in me by

appointing me chair of the Ad-

verse Action Committee. I am

looking forward to working with

this outstanding team.

I would like to recognize and

thank Cathy Winnie for her ef-

forts over the past few years. She

did a terrific job coordinating

our activities and training. I also

want to recognize our attorney,

Hartley Alley. His advice and

counsel have been invaluable; I

have found his acces-

sibility to be excep-

tional.

As Dan said many

times during his cam-

paign, our UPMA rep-

resentation program is

second to none. It will

be my goal to promote

his strategy by ensuring this com-

mittee and our chapter member

counselors have the knowledge,

tools and expertise to assist our

members in their times of greatest

need. I plan to rely on the input of

my fellow committee members

for ideas to strengthen and en-

hance our program, with an in-

creased focus on the chapter level.

That is the foundation of our na-

tional program.

Many times, I have been

asked what it takes to become a

chapter member coun-

selor. I usually respond

by stating that dealing

with individuals in-

volved in discipline or

adverse action cases is

more a work of art

than a science. In addi-

tion to a working

knowledge of our ap-

peal rights, you need to be a good

listener and, most importantly, re-

lentlessly pursue the truth.

In most discipline cases, there

usually is a communication barri-

er that has to be removed in order

Adverse Action

Increasing Adverse Action 
Efforts at the Chapter Level
By John Sertich, Adverse Action Member Rep Committee chair

I
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for a resolution or compromise to

be reached. Emotions are tense.

The boss wants to be right and

our member feels

they have been

wronged. But the

boss is not always

right and sometimes

our members do

things that are

wrong. Getting each

party to see and un-

derstand the other party’s point of

view is fundamental in the com-

munication process and in reach-

ing a resolution. I have not always

succeeded, but I always have and

will continue to make every effort

to do so.

I am looking forward to this

new challenge, as

well as leading the

veteran members of

our committee. I

want to close with

something I wrote

in one of my articles

years ago. I try to

follow these beliefs

every day. I encourage you to do

the same:

“Doing what is right and

making the right decisions are

rarely the easiest things to do. As

Postmasters, Managers and Su-

pervisors, we are expected to be

leaders in our offices and com-

munities. Are character and in-

tegrity the foundation of your

leadership? Resolve to make it so

in every decision you make.

“People may follow instruc-

tions out of fear, but they follow

people out of respect. When you

are faced with a decision to do

what is right or what is simply

demanded, I hope you do the

right thing.”

If you need any motivation,

give me a call. I will be glad to

assist.

“People may fol-
low instructions
out of fear, but
they follow people
out of respect.”

ello, friends. Before I in-

troduce myself, I would

first like to thank all of

our Eastern state members for

their votes for me as East Area

national vice president. My posi-

tion began on Nov. 1; I will serve

you and the rest of our states to

the best of my ability.

For those who do not know

me, I have been in this manage-

ment organiza-

tion—first NAPUS

and now UPMA—

for 26 years. I can’t

thank Ms. Argie

Frank enough for

making that trip to

Green Lane, PA, to

introduce me to her and to our

management organization.

Argie was the Postmaster in

Walnutport and drove 22 miles

to share with me what she called

the “lifeline to my new career.” I

started attending con-

ventions that year and

have attended almost every one

since—state and national. I start-

ed getting asked to be conven-

tion chairs and then, before I

knew it, I became membership

chair and started running for of-

ficer positions.

I was president, vice presi-

dent (twice) and national vice

president. The

training, develop-

ment and mentor-

ing from this group

is second to none. I

will be eternally

grateful to Argie.

Recently, my

grandson Matt was talking with

me about my victory as national

vice president. “Mamaw, why do

you want to do that, be a VP,” he

asked. I told him that I get so

much satisfaction when I am a

part of helping Man-

agers with problems

in the field and I

enjoy working with

our leadership to try

and make a better

working environ-

ment.

I am just passion-

ate about the people in this or-

ganization and want to help

bring success to their daily lives.

Matt responded, “Mamaw,

maybe you should think about

running for president of the

United States.” I just looked at

him and smiled. Wow, and he’s

only 15.

The reason I want to be a

national vice president is very

similar to the reason I want to be

membership chair. I love bring-

ing new members into UPMA

and watching them develop. Re-

cently, we were invited to a Ca-

reer Awareness Conference in

Philadelphia. I got the opportu-

nity to share the reasons why

prospective members need to be

part of UPMA.

I shared with them how im-

Membership

Involvement Is Key
By Kathy Frame, National Membership Committee chair

H

“I love bringing
new members into
UPMA and watch-
ing them develop.”

continued on page 21
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to have to find another position

to get me through to retirement.

Postmaster positions became

fewer and farther away, so I ap-

plied for a position

at Postal Head-

quarters. Moving

from the moun-

tains of Pennsylva-

nia to the nation’s

capital was a big

change in my du-

ties and my

lifestyle.

Big changes also were coming

for the Postmaster organizations.

As a Postmaster, I was a

very active member—

chapter editor and a

term as a national officer. It was

disconcerting to

learn that, as an

EAS employee, I

was relegated to

associate member

status. When

UPMA began, I

was thrilled to see

that all EAS em-

ployees would be

able to participate as full members

of the new organization.

There are many

UPMA members, for-

merly Postmasters,

who now work in

EAS positions at the

districts, areas and

Headquarters. We

still value UPMA, the

connections we have

made through it and the oppor-

tunities for personal develop-

ment it has offered. We are grate-

ful we now can vote, hold office

and enjoy all the rights as other

members.

We were able to form a new

UPMA chapter for the EAS em-

ployees in the District of Colum-

bia. While there are thousands of

EAS employees in DC, there is

only one Postmaster (and yes, he

is a member). Not all non-post-

master EAS employees are Su-

pervisors—many aren’t even

Managers. In our chapter, most

of our members are profession-

als with technical expertise in a

specific area, such as rural deliv-

ery, public relations or even

postal history.

In 1901, the number of Post-

masters in the United States

peaked at 76,945; today, there are

fewer than one third that num-

ber. It saddens me to say the

number of Postmasters is unlike-

ly to increase. In order for

UPMA to remain viable and to

grow, we also must look outside

the Postmaster and Manager

ranks for our future members.

Steve Kochersperger is the USPS

senior research analyst in Postal

History and secretary-treasurer of

the UPMA DC Chapter.

The EAS Perspective

ike many of you, I imagined I would retire as a

Postmaster from the community I had served

for 25 years. But, along came retail consolidation,

followed by POStPlan, and I could see I was going 

L
EAS Members Are Welcome

By Steve Kochersperger

“There are many UPMA
members, formerly
Postmasters, who now
work in EAS positions
at the districts, areas
and Headquarters.”

• All national UPMA leaders and
chapter presidents are current
USPS employees.

• National officers serve one term only
in their current positions.

• As an active member, you have the
privilege to vote and hold leadership
positions at all levels of the organi-
zation.

• A national website—unitedpma.
org—offering the latest information
regarding the organization, legisla-
tive issues, online training videos
and Postal Service information that
affects your career.

• A national magazine and chapter
publications that contain information
important to you in your current po-

sition and will help you in your fu-
ture endeavors.

• Annual national and chapter con-
ventions that offer training to help
you be successful.

• Members have access to our net-
work of Adverse Action member rep-
resentatives. After you have been a
member for one year, as an EAS em-
ployee, you have the benefit of our
Legal Defense Plan, if the need aris-
es.

• You gain a network of Postmasters,
Managers, Supervisors and other
EAS professionals who can assist
you in your day-to-day duties and
mentor you for future opportunities.

Benefits of joining UPMA as a Manager,
Supervisor or EAS Professional



UPMA National President Dan

Heins took office Nov. 1. As the

first elected national president,

he is in a unique position to

continue working to ensure

members feel part of one, unit-

ed organization whose goal is to

serve them and make everyone

feel included. In the following

interview, President Heins talks

about what brought him to this

point in his career of service

and what he hopes to accom-

plish over the next three years.
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Q What makes the UPMA mission power-
ful for you?

A One of the issues the Executive Board will

be discussing over the next few months is develop-

ing a mission statement for UPMA. We do not

have a defined mission statement and we need to

develop one. Our mission, as I see it, is to make

sure UPMA represents its members in a variety of

ways.

Of course, we need to represent our members

in dealings with the Postal Service at all levels—

district, area and USPS Headquar-

ters. That representation needs

to focus on the working envi-

ronment and issues dealing

with pay and benefits.

We also need to con-

tinue to provide represen-

tation when it comes to is-

sues of discipline and

adverse action. We need to

make sure our National Adverse

Action member representative and

chapter counselor programs are as strong as they

can be. If one of our members needs assistance, we

need to be able to provide that assistance and en-

sure they know we have their best interests in

mind.

We need to make sure we are representing all

our members when it comes to the legislative arena.

Whether we are focusing on issues related to postal

reform or the benefits of our active and retired

members, we must provide the best information

possible to our members. This information should

give our members the tools and understanding they

need to be comfortable addressing issues with their

individual representatives or senators.

We also need to make sure that, at all levels,

UPMA is representing our members’ interests when

it comes to the training we provide at local, chapter,

regional and national events. Assisting our members

in preparing for the challenges they face on a daily

basis has to be a focus now and going forward. We

do that through the training we offer at conventions

and conferences, as well as on our national website,

unitedpma.org. Representation is what we need to

be about and on what we need to focus.

Q What strengths do you bring as UPMA
national president?

A The strengths I bring to this position in-

clude my experience and ability to listen to all

sides of an issue without jumping to conclusions.

My many years as a chapter president and my

service on the National Executive Board as a na-

tional vice president on two occasions and my

three years as national secretary-treasurer have

given me unique perspective to understand the

needs of our members and what our mission and

vision need to be going forward.

I have learned in my years with the Postal Ser-

vice and my service in NAPUS, the League and,

now, UPMA that we have a vast amount of knowl-

edge and talent in the organization. We need to

find ways to cultivate and make use of these gifts

our members have.

As president, I need to reach out to individu-

als and encourage them to use that knowledge and

talent for the betterment of the organization as we

move forward.

Having lived through many, many changes in

my 37 years with the Postal Service and the 25

years with our various associations, I am equipped

to address and deal with whatever may come our

way.

Q What are your strategic priorities for
UPMA over the next three years?

A Strengthening our membership base and

making sure we are taking care of the members

we currently have must be a priority. Our mem-

bers must feel they are, indeed, getting a return

on the investment they make in UPMA through

their dues.

Continuing to build the organization that has

been put in place is important for all our mem-

bers and only will make us stronger in the future.

My number-one strategy as president has been

and continues to be to do everything in my power

to make sure the lives of our members are better

three years from now—and beyond—than they

were the day I took office.

Q Tell us about a personal experience that
defines who you are.

A There are a number of experiences that de-

fine who I am today. However, the one foremost

for me took place on July 1, 1978—the day I mar-

ried my wife Karen. Having the responsibility of

looking out for, caring for and feeling her love has

shaped everything I have done. If I did not have

her love, help and support, I could never have ac-

complished all the things I have in my life.

As far as the events that have defined who I



am, not far behind my wedding day are the births

of our four children, their marriages and the births

of our grandchildren. They all have had a great in-

fluence on who I am. Being able to share your life

with your family is truly life-changing and life-

enhancing.

From a professional standpoint, being elected

national secretary-treasurer, a West Area vice presi-

dent and national president all are experiences I

will never forget. Having the opportunity to meet

so many wonderful people and be able to look

them in the eye and listen to their issues has been

invaluable to me. I will remember it always!

Q Achieving meaningful postal reform leg-
islation remains elusive. How involved will
you be in keeping UPMA actively involved
in the legislative process?

A As national president, it is essential that I set

the tone and take an active leadership role in our

legislative efforts. Legislatively, there are so many

areas that need our focus as an organization and

part of my focus as president.

From postal reform to members’ benefits, we

need to be vigilant regarding what is happening on

Capitol Hill and how that affects our members. I

will make sure to have regular meetings with the

individuals we have in place to monitor issues on

the Hill, how those issues affect our members and

make sure there is a regular and systematic plan for

disseminating that information.

At the same time, I need to trust those individ-

uals who have been put in place to make sure we al-

ways are moving forward legislatively. Also, that I

trust them to do what they have been tasked with

doing for the organization.

Q How do you negotiate having a good
working relationship with Postal Headquar-
ters versus putting UPMA members’ con-
cerns first?

A At all times as UPMA president, my first

area of concern must be the good of the member-

ship. It is my belief that all my decisions and dis-

cussions with the Postal Service need to strengthen

our members’ lives and benefit them, while being

mindful of the needs of the Postal Service, as well.

Without a strong and viable Postal Service, we

would not exist. So, it is imperative that we main-

tain open lines of communication with USPS

Headquarters while, at the same time, staying fo-

cused on the needs of our members.

Q The Postal Service landscape has changed
dramatically over the past four years. What
reasons and advice would you give some-
one who is considering moving to the EAS
ranks?

A As an individual weighs whether or not to be-

come part of the Postal Service’s EAS leadership

team, they need to make sure they are able to strike a

balance between the demands of the job and the en-

joyment to which they are entitled outside of work.

When someone joins the EAS leadership team,

they must remember that the decisions they make

must help them reach their career goals. At the

same time, they must get satisfaction in their busi-

ness, as well as personal, lives.

The amount of information available to super-

visors and the management team is greater than it

ever has been; that can be both a blessing and a

curse at times. However, how you use and process

that information in relation to the expectations

placed on you as a leader will go a long way in de-

termining the level of job satisfaction you enjoy.

As an individual seeking upward mobility in

the Postal Service, you need to take a good, hard

look at what you want for your future and your

family’s future, as well. Being in an EAS position in

the Postal Service truly will give you the chance to

make a difference now and into the future. It can be

very rewarding.

Q What are the challenges that still remain
after the merger of NAPUS and the League?

A While I wish I could say there are no chal-

lenges, that just is not the case. The challenges we

have before us are to make sure we are working to-

gether as members of one organization and stay fo-

cused on the goal of serving our members and

making them feel included in what we are doing.

As an organization, we never can lose sight of

from where we have come. However, I believe we

need to spend much more time focusing on what is

ahead, rather than on what is now behind us.

Q You remain optimistic that UPMA is up to
its challenges?

A As I stated earlier, we have a tremendous

amount of knowledge, talent, gifts and abilities in

UPMA that will make us an even stronger and

greater organization than we already are. By includ-

ing everyone in our decisions and being open and

willing to listen to all ideas and individual input, we

truly will be a united Postmaster and Manager or-

ganization for a long time to come.

20 December 2018 / UPMA LEADER
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s a UPMA member and

newly promoted Postmas-

ter (March 31, 2018), my

question for other members is

do you feel there are enough in-

formation resources or mentors

in the field who are

contributing to the

success of upcoming

Supervisors?

I ask this ques-

tion because I was in

the field for six years

as a 204B before

being promoted to a

Level-17. I felt as if

my ultimate duty was to be a

“bench warmer” more than a

team player. You may wonder why

I feel that way. You may be sur-

prised to learn that a large part of

entry-level management feels this

way because there is no time for

comprehensive mentoring.

There is so much emphasis

on driving performance issues in

a facility that if you’re not proper-

ly mentored and trained, you can

feel as if you’re spinning your

wheels. Things such as report

analysis, budgeting, navigating

postal applications and addressing

discipline and union

issues are not being

taught because there

is hardly any time.

After being

promoted, I was

fortunate to run

across a mentor

who helped me fa-

miliarize myself

with policy, regulations, standard

operating procedures and report

analysis. This gave me the ability

to control the operation while

seeking areas of decline or im-

provement. This is such a large

factor in being successful as a

leader. Education! Knowledge is

power!

I would challenge all UPMA

members and senior managers to

recruit new Supervisors who one

day may become future Postmas-

ters. Spend an hour a day with

them; educate them. With your

knowledge and experience, pro-

vide the tools they need to suc-

ceed. My mentor always said, “To

each one, teach one.” Spread

your wealth of knowledge. Who

knows? You may learn something

yourself.

The only regret I ever had as

a Supervisor in the field was I

did not meet my mentor six and

a half years ago. The guidance

and amount of time my mentor

spent with me has contributed

immensely to my success today. I

feel stronger than ever and make

it a point to share every bit of

knowledge passed down to me.

It is imperative to know

“how” to do your job, but it is

even more important to know

“why” we do what we do, while

also ensuring the continual flow

of that information in an ever-

changing environment.

Amanda Jones is Postmaster of

Fruita, CO.

Share the Knowledge
Passed to You
By Amanda Jones

A

I Was Thinking...

“The guidance and
amount of time my
mentor spent with
me has contributed
immensely to my
success today.”

portant training, mentoring and

development are to their careers.

As a very influential friend once

told me, it is the lifeline to the

success of your career. I tell them

how I started my career climb

and how I was able to reach my

goal as Postmaster because of the

training and mentoring I re-

ceived as a member of our man-

agement organization. Also, how

I am so proud of my position of

Postmaster and how honored I

am to work for the USPS.

I also share with them that,

after all these years, I absolutely

know what it will take to become

successful. That is why I love

sharing this organization with

everyone aspiring to be leaders. It

does not stop with signing the

1187; plugging in is key.

This year, the goal will be to

help every state get whatever they

need to help their chapters grow

in membership. We will put in-

formational articles in our maga-

zine and share success stories

with you from all over the states.

We will offer training and devel-

opment at the national conven-

tion.

I want to thank President

Dan for choosing me to be your

National Membership chair and

appointing LeAndra Beckemeyer

in the West and Deanna White in

the East to work for you, as well. I

am looking forward to collabo-

rating with these two, fine mem-

bers and with all of you. Please

feel free to contact any of us for

anything you need. We are here

to serve you.

Committees
continued from page 16
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acilities single source provider

(FSSP) is the system for USPS

installation heads to report all

facility-related problems. These

problems will be managed in a

timely and cost-effective manner to provide

a safe, functional environment for employees

and customers.

UPMA and NAPS leadership recently

were invited to spend a day in Atlanta re-

viewing the processes, procedures and re-

sults. USPS Managers from Facilities and

Maintenance discussed the issues and chal-

lenges from both sides to determine how to

improve the program.

Under the FSSP process, the work is re-

ported to the National Facilities Response

Line or through the Facilities Response Line

website. In FY18, more than 180,000 prob-

lems were reported to FSSP—an average of

over 500 per day. Even with that high vol-

ume, the average hold time for a caller was

only 21 seconds.

For USPS-owned buildings, the prob-

lems are offered to USPS Maintenance for

first right of refusal. For leased buildings, the

lease is reviewed to determine who has

maintenance responsibility. If the lessor is re-

sponsible for the identified problem, there is

a dedicated Facilities Lessor Maintenance 

Submitted by Don Mackey





Department that works with

the lessor to get the work

completed.

If the USPS is responsi-

ble for the identified prob-

lem, USPS Maintenance is

offered the problem, similar

to the owned facilities. If

USPS Maintenance declines

the problem due to one of

the five factors outlined in

the APWU Article 32 agree-

ment, the problem is as-

signed to a Facilities project

manager to complete the work.

During this entire process, sys-

tem-generated emails are sent to

the caller, informing them to

whom the work is assigned.

While FSSP is responsive to

facility-related issues, it does not

cover everything. Supplies and

services, landscaping, routine pre-

ventive maintenance, pest control

and non-building equipment re-

pairs are outside the scope of serv-

ices that Facilities provides. The

team reviewed the Facilities plac-

ard (see previous page) for more

information on these issues.

The lessor maintenance

process was reviewed with the

team. Once a problem is identi-

fied, the lessor is contacted via

phone and follow-up letter. Per

the terms of the lease, the lessor

has up to 30 days to complete the

work, depending on the com-

plexity and criticalness of the

problem.

If the work is not completed

timely, a second letter is sent and

a new schedule is established. If

the work still is not completed

timely, the USPS will complete

the work and deduct the costs

from future rent payments. The

process can be very challenging.

When a problem is assigned

to USPS Maintenance, they re-

view safety problems within the

first 24 hours and all other calls

within five days. They evaluate

the work required, often contact-

ing the caller if more informa-

tion is needed. If they decline the

work, an Article 32 analysis is

completed in the system and the

problem is assigned to Facilities.

If they accept the work, a

work order is generated in

eMARS and assigned to the

Maintenance staff. For standard

calls, the requested work is

blended with other ongoing

work to maintain efficiencies

and reduce costs. For high prior-

ity calls, the work is prioritized

and handled appropriately. The

work may require multiple trips

due to the scope of work, parts

required or additional assistance

needed.

If USPS Maintenance de-

clines the call, the work is as-

signed to a Facilities HUB proj-

ect manager. These project

managers typically do the small-

er, single-contractor projects that

require no design work—less

complex, but higher volume. The

HUB project manager contacts

the caller, usually via email, to

review the problem; they may re-

quest photos.

Once the project manager

understands the problem, they

will dispatch the contractor who

completes the work. If it is an

emergency, the goal is to have the

contractor on site within four

hours. The actual resolution may

take longer, but they strive

to get the process moving.

Other routine calls

may take up to 30 days.

For FY18, Facilities com-

pleted 87 percent of this

type work in 60 days. If

the project is larger or

more complex, it becomes

a repair and alteration

project that will take

longer to complete, but the

assigned project manager

will keep the caller in-

formed about the status.

During the presentation,

there were several discussions

about the challenges and what

could be done to address them.

First, not everything is a safety

hazard. If problems that are not

safety hazards are clogging up

the system, it may prevent the

USPS from responding timely to

a true emergency.

Other issues to be reviewed

are verbiage on the emails and

the website to ensure that every-

one better understands what is

happening, developing an escala-

tion tree if the problem is not 

resolved, better training for in-

stallation heads and better com-

munications among Mainte-

nance, Facilities and the instal-

lation heads. This last item is the

biggest challenge. How do we

communicate these processes

and improvements with 32,000

facility installation heads?

UPMA and NAPS were very

appreciative of the time and dis-

cussions. Facilities, Maintenance,

UPMA and NAPS agreed to

work together over the coming

months to improve these pro-

cesses. Please continue to look

for updates over the coming

months.

Don Mackey is manager, Repair

and Alterations-East, USPS Facil-

ities.
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These new members joined in Oc-

tober:

Alabama—Traci H. Duke.

California—Carmen L. Gar-

cia, Brandie Hard.

Colorado—Randy Coca.

Florida—Darren K. Branch,

Reginald Brown, Colna Ann

Brust, Dexter C. Byrd, Wallace

Davis, Amy DeHart, Jaccis Difer-

son, Cedric Dukes, Kingsley Far-

rell, Shatonia Gibson, Kierra Hay-

wood, Shewanda Howard,

Samantha Jackson, Henrietta

Johnson, Cynthia Kuykendall,

Yolanda Lewis, Charlene Long,

Rosalyn Montalvo, Tamena

Mullings, Edgar Nieves, Thelma

Parker Lewis, Davida Peele, Daniel

Powers, Philip Ruggiero, Audrey

E. Sukie, Margo Warren.

Georgia—Tiffany Black, Toni

Chappell, Mesheika M. Davis,

Christina LeeAnn Dockery, Keto-

ria Facison, Kimberly Lloyd-Scriv-

en, Dana Moody, Tenoriss D. Pat-

terson, Michael Robinson, Rondal

A. Rogers, Teri E. Smith, Jason

Turner, Juliet Williams.

Illinois—Monique P. Ben-

jamin-Routen, Michael Beutel,

Laura M. Crews-Stephan,

Catherine G. Levernier, Willis

Johnson, Natasha Wesley.

Indiana—Sami S. Abdulbari.

Iowa—Julie K. Ackley, Mark

Bato, Juan M. Carwell, Derek

Robert Demarse, Mathew J.

Dickerson, Sarah B. Drummond,

Alexander M. Grimm, Ashley L.

Hardenbrook, Mark Klunder,

Lloyd Allen Kral Jr., Wanda L.

Krier, Kelly M. McPherson, Som-

mer R. Monlux, Christopher R.

Niemand, Kyle R. Retzlaff, Justin

E. Schultz, Cheryl L. Westphal.

Kansas—Brenda S. Wilson.

Kentucky—Jennifer S.

Brown, Robert L. Gentry, Philip

B. Nesmith, Jamie B. Osborne,

Richard D. Pool, Jamella M. Sul-

livan, Corey Williams.

Louisiana—Paula S. Arm-

strong, LaTonya D. Greene,

LaRonica D. Kennedy.

Maine—Paul L. Simard.

Maryland—Jeff R. Cephalis,

Craig A. Hall.

Massachusetts—Patrice

Binda, Rosanne Lane, Scott

Tynell.

Minnesota—Jason D. Bern-

ing, Troy W. Hanson, Madchen

M. Mero.

Missouri—Holly Krog,

Joseph Roland Mallette Jr., Karen

Mills.

Mississippi—Bobby Cow-

art, Bobby W. Snow.

New Jersey—Kathleen

Green, Shelly Ann N. Montique.

New York—Timothy A. Ben-

nett, Matthew K. Caine, Jason H.

Crawford, James P. Emborsky,

Daryl Francis, Raymond A.

Hadley, Kenneth Harenza, Tonya

J. Himes-Lobello, Jennifer M. Jes-

sup, Michael Price, Mel Rose, San-

dra L. Schrader, Andrew P. Shonit-

sky, Kaen A. Wheatley.

North Carolina—Kendra

Monique Carlton, Timothy 

McFarlin, Danette M. Oler, Terry

Wray.

Ohio—Heather V. De-

Yarmon, Geoffrey D. Estes, Mark

P. Farrell, Juanita Gibson, Jason

T. Gilpin, Derek T. Langley, Glo-

ria Liocano, Candice L. Miller,

Brandy Payne, Christopher R.

Twaragowski, Amy Walder, Krys-

ta R. Weinstock, Melanie R.

Whiteman, Sandra L. Zender.

Oregon—Janice Cooper,

Patty K. Georgeson.

Pennsylvania—Aisha M.

Adams, Ingrid Wright.

Puerto Rico—Ruiz Ismael

Perez, Herminio R. Riveria.

South Carolina—Debra

Hunter, Keysha O’Conner.

South Dakota—Samantha J.

Goldade.

Tennessee—Kathy J. Shoe-

maker.

Texas—Sheron Anthony

Darton, Gale D. Gladney, Susan

G. Honeycutt, Rosilyn D. Land,

Carrie Nelson, Susan Preston,

Kasandra Renice Wilder, Raene-

sha Sewell, Nakita V. Smith,

James E. Stotts, Briesha D.

Williams.

West Virginia—Lesa Doreen

Gannon.

Wisconsin—Aisha C. Har-

man, Jody J. Russ, Jennie L. Sigg.

Wyoming—Rhonda Lee

Buer, Andrew S. Hall

Welcome, New Members!

Thrift Savings Plan Returns

These returns are the net of the effect of accrued administrative expenses
and investment expenses/costs. The performance data shown represent
past performance, which is not a guarantee of future results. Investment
returns and principal value will fluctuate, so that investors’ shares, when
sold, may be worth more or less than their original cost. More informa-
tion may be found at www.tsp.gov.

G Fund F Fund C Fund S Fund I Fund

October 2018 0.26% (0.78%) (6.84%) (10.06%) (7.94%)

12-month 2.79% (1.90%) 7.32% 3.07% (6.48%)

L Income L 2020 L 2030 L 2040 L 2050

October 2018 (1.40%) (2.24%) (4.60%) (5.54%) (6.35%)

12-month 2.58% 2.79% 2.51% 2.37% 2.29%
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Alabama
Sherry Worrell, Deatsville 36022;

sherry_worrell@att.net

Alaska
Lori Skaggs, Ward Cove 99928;

igopostal2@gmail.com

Arizona
Monique Cox, Camp Verde 86322;

sigchik@yahoo.com

Arkansas
Gregory Williams, Marshall 72650;

glwpmviola@yahoo.com

California
Shari Hetzler, Albion 95410;

hetz51@yahoo.com

Colorado
Shareen Wertz, Evans 80620;

skwertz@hotmail.com

Connecticut
Peter Urbani, Waterford 06385;

purbani@aol.com

Delaware
John Douds, Frankford 19945;

postaldouds@verizon.net

District of Columbia
Sara Martin, PO Box 44758,

Washington, DC 20026-4758;
dcupma@gmail.com

Florida
Tony Leonardi, Mims 32754; tony

upmafl@gmail.com

Georgia
Becky Manley, Madison 30650;

rb.manley@yahoo.com

Hawaii
Sheila Apana, Kahului 96732;

ssapana@msn.com

Idaho
Beth Riddle, Gooding 83330;

brubeth11@gmail.com

Illinois
Edmund Carley, Lincoln 62656;

edmund.a.carley@att.net

Indiana
Greg Tielking, Greenfield 46140;

gdtielking@gmail.com

Iowa
Ellen Opperman, De Witt 52742;

eopper1234@hotmail.com

Kansas
Bob Mikulecky, Supervisor, Manhattan

66502; kansaschapter@hotmail.com

Kentucky
Jill Smith, Greenville 42345;

jilllsmith1@att.net

Louisiana
Donna Rabalais, Natalbany 70451;

donna.donnie@yahoo.com

Maine
Bill Sylvain, Skowhegan 04976;

bcb5f0@gmail.com

Maryland
Robin Magee, Glenn Dale 20769;

rlmagee11@gmail.com

Massachusetts
Jeremy Pilone, Provincetown 02657;

jeremypilone@gmail.com

Michigan
Brent Stothers, Ionia 48846;

fotruk@hotmail.com

Minnesota
Ann Joos, Winsted 55395;

akjoos@gmail.com

Mississippi
Dante Weir, Fayette 36069;

dantew@cableone.net

Missouri
Steven Brown, Excelsior Springs 64024;

sbrown@moupma.com

Montana
Iris Kill-Eagle, Malta 59538;

killeagle45@yahoo.com

Nebraska
Vicki Ozenbaugh, Sutton 68979;

vozenbaugh@windtream.net

Nevada
Joshua Armstrong, Kings Beach, CA

96143; nevadaupma@gmail.com

New Hampshire
Mike Quinn, Tilton 03276;

miketamiquinn@msn.com

New Jersey
Dave Sparano, West Caldwell 07006;

davyboy1960@verizon.net

New Mexico
Regina Dull, Mescalero 88340;

regina.carol42@gmail.com

New York
Dan Leonard, Bath 14810;

danleonard@frontiernet.net

North Carolina
Wayne Francis, Red Springs 28377;

postalin98@gmail.com

North Dakota
Carla Tinkham, E. Grand Forks 56721;

eclh2001@yahoo.com

Ohio
Debra Justice, Martins Ferry 43935;

tydebj@gmail.com

Oklahoma
Ginger Reese, Sayre 73662;

ginger.reese1965@gmail.com

Oregon
Wendy Lentz, Springfield 97477;

oregonupmapres@gmail.com

Pennsylvania
Jeffrey Lightner, Eldred 16731;

jeffreylightner@gmail.com

Puerto Rico
Kendrick Comulada, Supervisor, Old

San Juan Station, San Juan 00901;
kcomulada@yahoo.com

Rhode Island
Charles Narciso Jr., Barrington 02806;

cnjr21@gmail.com

South Carolina
Steve LeNoir, Wedgefield 29168;

stevelenoir@aol.com

South Dakota
Michelle Feldhacker, N. Sioux City

57049; mcfeld@iw.net

Tennessee
Sherwin Taylor, Chuckey 37641;

jclaybriarpatch@yahoo.net

Texas
Sherry Bridges, Franklin 77856;

sherry.l.bridges@gmail.com

Utah
Clayton Querry, Kamas 84036;

cnq3@yahoo.com

Vermont
Linda Kirkpatrick, Williston 05495;

lkirkyvt@gmail.com

Virginia
Terry Clark, Christiansburg 24073;

terencepclark@hotmail.com

Washington
Wendy Fleming, Castle Rock 98611;

my-angel85@live.com

West Virginia
Linda Augustosky, N. Tazewell, VA

24630; lindaaugustosky@yahoo.com

Wisconsin
Sunday Barnaby, Winter 54896;

sunbarn@centurytel.net

Wyoming
Wendy Trautman, Powell 82435;

wendytrautman12@gmail.com

Chapter Presidents

Email changes to UPMA,
gswarm@unitedpma.org,
and Balent-Young Publishing,
kbalentyoung@gmail.com
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ohegan Sun has 48 dining options—yes,

48—all under one roof. Where do I start?

Fast food, casual dining, fine dining—such

a selection, so many choices.

So much from which to choose: coffee, breakfast

and dessert, Dunkin Donuts (coffee and donuts),

Geno’s Daybreak (a unique array of “breakfast

strollers”—bubble waffles with a delicious combina-

tion of ingredients made-to-order,

served with Breakfast Stroller

Sauce) and Imus Ranch Coffee

(hand-picked and sun-dried 100

percent Arabica coffee, blended

from three of the finest coffees in

Central America, as well as fresh

bagels and pastries).

There’s also Krispy Kreme, Star-

bucks, Hash House a Go Go (fea-

tures “twisted farm

food;” fusing the ideas

of old-style food and

something new, this all-day dining spot creates a fun,

light-hearted experience offering traditional comfort

food spiced up with bold flavors and unusual, over-

the-top presentations), Carlo’s Bake Shop (Carlo’s has

spearheaded the recent custom-cake craze) and Bean

and Vine Café, (whether it’s a warm

morning brew with pastries and

bagels or a sommelier-selected wine,

Bean and Vine always has something

special waiting just for you). Those

are just a few of the “morning” op-

tions. I say morning, but many of

the restaurants have hours from

early morning to—early morning.

Moving on to afternoon, or ca-

Food, Glorious Food Food, Glorious Food 
By Kathy Santo Christo

MM

Todd English’s Tuscany



sual dining: How about Geno’s

Southside Steaks, (a nod to

UConn Women’s Basketball

Coach Geno Auriemma’s culi-

nary history from Italy to

Philadelphia to Connecticut; add

an order of fresh-cut French fries

and choose from several Con-

necticut-based draft beers on

tap) and Bobby’s Burger Place

(burgers inspired by Chef Bobby

Flay’s extensive travels through-

out America and love of the grill

in a convenient, ca-

sual setting).

Also, Comix

Mohegan Sun

(Comix Craft Beer

Bar & Grill is always

stocked with 24 local,

regional and na-

tional craft beers.

Grab a bite to eat

in the bar or dur-

ing a show. It’s always happy hour

for military—active and retired).

The Lansdowne Irish Pub &

Music House brings a touch of

Gaelic flair and the utmost in

Irish hospitality to Mohegan Sun!

For centuries, a major part of

Irish culture and community has

been the local public house—a

meeting place where

members of the

community can

gather and relax, cel-

ebrate and bond over

a bite to eat, pint or

song. The Lans-

downe Irish Pub &

Music House, a

unique 9,000 square-

foot venue, is the

perfect place to host

any event from 10 to

500-plus people.

For fine dining,

BALLO Italian resem-

bles a gothic abbey built

in the 12th century in

the hills of Tuscany. The

sheer magnitude

of the space fits

perfectly with the

evolving grandeur

and elegance of

Mohegan Sun and

its connection to

nature; dress

code—no hats,

sleeveless shirts on men or sports

jerseys.

Bobby Flay’s Bar Americain,

conveniently located off the

hotel lobby, celebrates the coun-

try’s diverse culinary heritage,

inspired by Bobby’s travels

throughout America. The re-

gional American menu features

dishes that showcase the wealth

of ingredients and traditions of

New England.

Michael Jordan’s Steak

House now offers a brand-new,

two-tier Steaksmanship menu!

The Steaksmanship Series is an

over-the-top dining experience

providing an opportunity for

guests to indulge in a legendary

meal.

At Todd English’s Tuscany,

celebrity chef Todd English

brings the flavor of Tuscany,

Italy, to Mohegan Sun whether

dining out on the terrace in front

of the Taughannick waterfall, in

the rustic dining room or at the

full-service dining room bar.

I could keep going, but I’ve

run out of space. To see the com-

plete dining selection, go to

https://mohegansun.com/poi/di

ning.html. This link also will be

on the UPMA National Conven-

tion website. Remember, get

your registration in now before

the price increases. Like and

Share us on Facebook, UPMA

Connecticut 2019.

Welcome to Connecticut!

Kathy Santo Christo, Postmaster

of Coventry, CT, is the 2019 Na-

tional Convention chair.
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BALLO

Bobby Flay’s Bar Americain



Please complete one form per registrant. Photocopy the form for additional registrations.

First Name:________________________________  Last Name:______________________________________

Title: 
❏ Postmaster

❏ Supervisor

❏ Manager

❏ OIC

❏ Associate

❏ UPMA Retired

❏ Spouse

❏ Guest

July 27-Aug. 2, 2019
Official Registration Form

Hotel Reservation
UPMA has a special rate at the con-
vention hotel beginning Aug. 1,
2018. You must call the hotel 
directly to make a reservation. The
National Office will not handle room
reservations. To make a reserva-
tion, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 15,
2019. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is avail-
able only until July1, 2019, or all
rooms in the block are sold,
whichever comes first.

Mohegan Sun
1-866-708-1340
$139—single/double/triple/quad

Be sure to request the 
UPMMA19 group rate.

Convention Registration (only one person per form):

Please circle the 7/27/18- 1/1/19- 3/1/19- After
appropriate fee: 12/31/18 2/28/19 6/15/19 6/15/19

Postmaster/Manager/Supervisor/
OIC/Associate $190 $215 $240 $265

UPMA Retired  
or Guest* $167.50 $186.25 $205 $223.75

(PM Retired Luncheon included)

Auxiliary/Spouse/  
Postmaster Guest $142.50 $161.25 $180 198.75

(Does NOT include UPMA Retired Luncheon)

Children (17 and under) $75; includes child’s meal at the Grand Banquet.

*UPMA Retired member may have one guest (not an active member) regis-
ter for the same price.

Grand Banquet: Aug. 1, 2019

Payment Information
Convention Fee: $________________

_____ Additional tickets for UPMA 

Retired Luncheon @ $25 each $________________

Total Payment: $________________

❏ Check payable to UPMA

❏ Visa/MasterCard 

Card number_____________________________________________

Card security code:_____________    Expiration date:______________
(3- or 4-digit code 
imprinted on card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention 
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation 
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
May 1, 2019; no refunds after that date.
All refunds are subject to a $25 handling
fee.

Registrations are non-transferable.

First Name (for your badge):_________________________________

Post Office You Represent   City: ___________________________________  State:__________

Your Mailing Address:__________________________________________________________

City:_________________________________  State:______  ZIP+4_____________________

Cell Phone:_____________________________________________

E-mail:_________________________________________________

3rd UPMA National Convention3rd UPMA National Convention

First-Timer/
UPMA Retired 
First-Timer?
❏ Yes    ❏ No

Registration also available at www.unitedpma.org



hen investing, there are

time-tested strategies that

can help you reach your goal:

Stay Ahead of Inflation
For the same reason you

wouldn’t stash your cash under

your mattress when saving for

the long term, most professionals

wouldn’t recommend “banking”

all of your money. While it’s true

that savings with a fixed rate of

return, such as CDs, offer princi-

pal protection that others do

not, they may not provide the

growth you need when you fac-

tor in inflation.

Inflation refers to a general

rise in prices of goods and ser-

vices. Even low inflation reduces

purchasing power over time be-

cause, as prices rise, a dollar buys

less. This is the primary reason

people invest in stocks or equi-

ties. Over the long term, stocks

historically have been an invest-

ment choice for some to outpace

inflation.

Diversify
No one can control or pre-

dict the performance of the stock

market, let alone a single equity.

That’s why it’s important to di-

versify your portfolio across

major asset classes to help you

pursue optimal returns for the

risk level you’re willing to take.

In addition, you’ll want to diver-

sify within each asset class to

take advantage of different styles

and market sectors so strong

performance in one area may be

able to blunt the impact of

downturns in another.

The goal is what profession-

als call “non-correlation.” That

just means all of your invest-

ments are unlikely to move the

same way at the same time. On

any given day, some may be up

and others may be down in

value. In a well-diversified port-

folio, you can realize the profit

on the gains without losing too

much on the losses. (Diversifica-

tion does not assure a profit or

protect against loss in a declining

market.)

Dollar Cost Averaging
Another popular strategy is

called dollar cost averaging. For

example, say you decide to invest

$10 every week in a mutual fund.

On weeks when the price of the

fund is up, your $10 may buy a

few shares. On weeks when the

price is down, $10 will buy you

more shares. Over time, that will

keep your average purchase price

low. That’s good because the

lower your average purchase

price, the more you’ll profit from

any price gains. (Dollar cost av-

eraging does not assure a profit

or protect against loss in a de-

clining market.)

Make It as Easy as Possible
Whenever possible, you

should consider setting up an

automatic investment plan. If

you invest in an employer-spon-

sored 401(k), you can set up au-

tomatic investments for each pay

period. The percentage of your

total pay (up to the maximum

permitted) is taken out of your

paycheck before any taxes and

invested in the mutual funds or

asset allocation strategy you

choose.

Your employer might even

match a portion of your contribu-

tion. Not only do your savings ac-

cumulate, but the taxes on any in-

vestment gains you may realize

are deferred until you retire and

begin taking distributions. (Tax-

able withdrawals are subject to in-

come tax and, if made before age

591/2, may be subject to a 10 per-

cent federal income tax penalty.)

Be Consistent—and Smart 
Make a plan and stick with

it; investors who change course a

lot are much more likely to lose

money. Invest whatever you can

afford regularly in a well-diversi-

fied portfolio and reinvest all

your gains and dividends along

the way. Whether you’re saving

for retirement, a new home or

college education, slow and

steady investing can help you

win the race.

Provided by Jerry Hulick, cour-

tesy of Massachusetts Mutual

Life Insurance Company (Mass-

Mutual). Jerry Hulick is a regis-

tered representative of and offers

securities, investment advisory

and financial planning services

through MML Investors Ser-

vices, Inc., member SIPC (www.

sipc.org). Supervisory office lo-

cated at 530 Gaither Road, Suite

350, Rockville, MD 20850; 301-

355-5800. For more information,

please see https://www.massmu-

tual.com/individuals/education-

al-articles/index; FY1089;

CRN202109-237291.

Jerry L. Hulick, Mass Benefits

Consultants, Inc., PO Box 828,

Annandale, VA 22003-0828; 800-

221-3083; www.massbenefits.com.
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Why You Can Win with a
Steady Investment Strategy

Submitted by Jerry L. Hulick
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just returned home from

meeting with the changeover

audit team and former UPMA

Retired Treasurer Mandy Whit-

ten. The audit team did a very

thorough job performing an

audit on our UPMA Retired

2018 financial records. Mandy is

to be congratulated for doing a

superb job maintaining the fi-

nancial records that UPMA Re-

tired members entrusted with

her with during her two-year

term as national treasurer.

The audit team checked and

verified every transaction made

during the 2018 financial year

and found the books to be bal-

anced. My two-year term as

UPMA Retired treasurer began

on Nov. 1. I take seriously the

position with which you have

entrusted me.

As UPMA Retired members,

we have made friendships all

across this nation; they have be-

come like family. “UPMA Gold”

from Linda Carter and “In the

Mailbox” from Eva Finley always

keep us up-to-date on things

happening in our UPMA family.

“UPMA Gold” is internet based;

Linda keeps us informed as she

receives information from vari-

ous sources. “In The Mailbox” is

printed and mailed bi-monthly.

It’s also posted on the united

pma.org website. Linda and Eva

do superb jobs keeping us in-

formed; we should be thankful

for their untiring efforts.

Not long after Santa comes

down from our rooftops, we will

begin a new year of UPMA

meetings. In January, we will

have the retiree cookout in Flori-

da and the Legislative Summit in

Washington, DC. State conven-

tions will begin shortly there-

after, so check out the UPMA

website for the events schedule

and other information of interest

to you.

Ann McDorman serves as

our website coordinator; her

contact information is listed on

the UPMA website under UPMA

Retired Standing Committees.

Thanks to Ann for maintaining

our retiree information and

keeping it updated on the web-

site.

Anita and I wish you all a

Merry Christmas and a wonder-

ful New Year!

Working for you …
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Get Ready for a Busy Year
By Charley Peters, treasurer

I

hat a great spring and

summer! The North-

west UPMA families

gathered for the annual state

conventions in Alaska, Idaho,

Oregon, Washington and Mon-

tana. When President Jack

Wilkins asked me to consider the

position of area rep, he didn’t

mention that the area included

28 percent of the United States

land mass! Luckily there only are

five states and I’m very happy to

represent them.

April 20-21 in Sitka, AK, was

chilly (I heard). Although I was

unable to attend, I found that

Jerry, Marcia, Renee, Lori, Linda,

Elaine, Celia and all the others

convened and took care of busi-

ness and had fun, as well. Next

year, Anchorage.

April 27-28 in Boise, ID, was

a small group with great enthusi-

asm. Postmasters dropped in and

out as they could before and

after work shifts. New officers

were elected. Susan Rice from

Wedowee, AL, was one of our

speakers. Mike Quinn and Anita

Pfeifer flew in to endorse nation-

al president candidates Rich Hui

and Dan Heins. The food was

great.

May 18-20 in Medford, OR,

was sunny and warm—just right

for a great meeting. Several Man-

agers made the 200-plus mile

trip down from Portland to pres-

ent training; safety and supervi-

sion were the hot topics. The

highlight of the convention was

our jet boat cruise (rampage) up

and down the Rogue River. It

Activities in the Northwest
By Vic Rohret, Area 15 rep

W

want to thank the retirees for all the

help and support they have given me

the past two years. I have enjoyed

serving as treasurer; it was a learning ex-

perience and one I will never forget. The

books were turned over to Charley Pe-

ters on Nov. 1. I now am your secretary

and looking forward to serving you.

Now we are getting ready for the

holidays: the Christmas trees go up,

presents are brought, cooking begins

and we spread much joy! These are a

few of my favorite things. Wishing

everyone a joyful and healthy holiday

season.

Then a new year will begin and it

will be time to get ready for state con-

ventions. This is your organization, so

get involved; your chapter needs you.

Ask a neighbor to join you! 

Get Involved
By Mandy Heslep-Whitten, secretary

I
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recipe for lasting relation-

ships includes retired

Postmasters and guests, a

great location and affordable ac-

commodations; mix gently. In

1996, Hildy Foley, a very active

Michigan Chapter member, re-

tired. She wondered, “What

now?”

What she found still is work-

ing 22 years later for Michigan

retirees. A great location—

Charlevoix, MI, a tourist town

with lots of activities, and af-

fordable accommodations—the

Weathervane, a family-owned

hotel offering great off-season

rates and a free hospitality room.

Retirees usually come on

Sunday afternoon to join friends

and shop, eat or just enjoy Lake

Michigan for its natural beauty.

Sunday night, everyone plays

cards, chats and enjoys the treats

everyone contributes.

Monday usually is a planned

day in which a charter bus trans-

ports everyone around to great,

planned destinations. Prior

years’ activities have included a

visit to Mackinaw Island, a Lake

Michigan dinner cruise, a visit to

Beaver Island and winery tours,

among others. Jim and Marie

Price have worked hard these

past years planning great activi-

ties. We usually top off the day at

our favorite restaurant overlook-

ing sailboats coming to shore.

Tuesday is a free day and re-

tirees and guests cluster to visit

art galleries and casinos, go an-

tiquing, golf or visit nearby or-

chards, towns and special restau-

rants. In the evening, we are back

in the hospitality room for a ca-

sual dinner. We have a short

business meeting, a memorial

service and more games and fun.

On Wednesday, we say our

farewells in the breakfast room

—also free. Some decide to stay

longer and take advantage of the

great rate. Michigan UPMA Re-

tired subsidizes the reunion to

keep it affordable. We invite the

UPMA national president to

speak at our business meeting on

Tuesday. We also welcome re-

tired Postmasters who have

moved out of the state.

I encourage any chapter who

does not have reunions to give it

a try. Reunions help strengthen,

cement and secure lasting rela-

tionships.

A
A Michigan Reunion
By Kathryn Horton, retired Schoolcraft, MI, Postmaster

was great fun with good food

June 1-3 in Kennewick, WA,

was sunny and just right. National

candidates Rich and Dan both at-

tended. Attendees heard great pre-

sentations from the Seattle and

Portland district speakers. Bob

Levi skyped in with an update on

FEHB and Medicare. Fun activi-

ties included a poolside BBQ and

ice cream social.

June 14-16 in Polson, MT,

was a great convention for mind,

body and soul: beautiful sunrises

and settings over Flathead Lake,

crisp, clean mountain air and in-

formative training classes.

Speakers included aides from

both senators’ offices, the district

manager and specialists, Co-

President Sean Acord and more.

I’m looking forward to more

adventures in the upcoming

UPMA year.

big hello to all my UPMA

family. I hope everyone is

doing well. Sometimes it’s

hard to be upbeat with all the

negative things that go on

around us every day, but I en-

courage you not to let the un-

pleasant things get you down.

We have many things for which

to be thankful, in spite of what

goes on around us.

If you are reading this, you

probably have a job or draw a

retirement, which puts you in

the top 10 percent of the world’s

population financially. I think

that is pretty positive. If you can

read this article at all, you are

more educated than the majori-

ty of the people in the world. It

is easy to let negativity creep up

on us, but life is too short to let

such things spoil our joy.

The Christmas season is

upon us and we’re stressed

about what to buy for family.

This year, let’s all concentrate on

the blessings and not on things.

Actually, we might get more en-

joyment by giving to those less

fortunate. I hear about families

who go into debt to buy lots of

stuff, then spend the rest of the

year paying it off so they can do

it all over again next year. I must

not be too smart because I can’t

figure out how that would bring

me much joy or satisfaction.

In 2019, let’s all look for the

good things in life and then try to

spread the joy with those whom

we have the opportunity to en-

courage. I wish everyone a very

blessed and happy Christmas. I

don’t know about your glass, but

mine is half full.

Be Positive
By Rodney Boland, vice 
president

A




