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know as a high school graduate

what you want to do with your

entire life or as a college graduate

choosing the right job that will

lead you down the path you

want to go is not easy. Such life-

altering decisions at such a

young age.

This leads me to ask, “How

did you choose the path you’ve

taken?” Was it the

only job at the time

that appealed to

you, the only job

available until you

decided on what you

wanted to be or do?

Was a family member a postal

employee and you saw their love

for the job and wanted that to be

your life, as well? Did someone

in the Postal Service influence

you or make an impact on your

life as a child?

Whatever led you to that de-

cision, here you are. Has it lived

up to your expectations? Have

you met your goals? Did you

even set goals or just go through

the motions to pay the bills, put

food on the table or just survive?

What advice would you give to a

graduate employee about their

future? Would it be encouraging

and uplifting or would it be

gloom and doom and discourag-

ing? How much of that advice

reflects on your

own life, your own

career decisions?

Ask yourself:

“Are you happy

where you are in your career

choice? Did you think at this

point in your life you would be

further along or have you sur-

passed your goals?” We postal

employees have so

many options avail-

able to us—both 

in the agency and

UPMA. I encourage

you to explore these

options for yourself

and set goals to be better and

more satisfied in all you do.

UPMA is here to help you

achieve your goals by providing

educational videos, a website

with sections for members only,

networking with fellow employ-

ees and brainstorming ways to

achieve your goals. And, if the

time comes you make a bad deci-

sion in the workplace, UPMA

provides a legal defense plan

(let’s hope you never reach this

point).

If you are satisfied with your

career choice within the Postal

Service, yet something still is

missing and you have more to

offer, consider taking a role in

your local UPMA chapter. For

me, being able to

help a fellow EAS

member by repre-

senting them when

an issue arises and

being able to resolve

that issue is very sat-

isfying. I feel a sense

of value and a sense

of pride knowing I

can help others in

need.

Many of you often have

heard me say that if you do what

you love, you will never work a

day in your life. I know this is a

goal for which we all strive. Be

careful how you pass along ad-

vice. Let us all strive to encour-

age and lift up others as they

travel along their paths. Will you

be gloom and doom or will you

plant a seed of excitement for

what lies ahead? 

The job most of you worked

so hard at and love(ed) is not the

same job it was 15 years ago. The

Postal Service is not the same

and it never will be. In 2013,

POStPlan changed the land-

scape; the trickle-down effect has

created a much tougher working

environment. It’s an environ-

ment that has been described as

hostile between management

and employees due to contractu-

al language.

Not that many years ago,

six- and seven-day work weeks

were not the norm. Not being

able to use a clerk to backfill

your position was not an issue.

Having to pay a clerk double pay

Positive Thinking
inter has yielded to spring and spring

means new beginnings and gradua-

tions. Be it pre-school, kindergarten,

high school or college, this is not a time I envy

in many young persons’ lives. Expecting to 

Sean Acord, co-president

President’s Perspective

continued on page 9

W

“UPMA is here to
help you achieve
your goals.”
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ttention UPMA shutterbugs: This is your opportunity to

have your photo chosen for the 2019 UPMA calendar.

The deadline for receipt of hi-resolution, horizontal jpgs

is June 15. No more than two entries are allowed per person.

Send your photos to kbalentyoung@gmail.com. Be sure to in-

clude your name, post office or post office from which you retired

and contact information.

Photos 
Needed 
for the 

2019 UPMA
Calendar

Photos 
Needed 
for the 

2019 UPMA
Calendar
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many tools as possible to help

them make the choice to work

safely. And that is what it is—a

choice.

I am certain the family of a

young mother in a neighboring

office who made

the decision not to

put on her seatbelt

as she left for her

route wishes she

had made a differ-

ent choice. She

never again will

hold her children

or kiss her hus-

band. She will miss

all those life events

the rest of us cherish—all be-

cause of a choice.

Safety is everyone’s responsi-

bility. We, as Postmasters, Man-

agers and Supervisors, are re-

sponsible for providing a safe

work environment for our em-

ployees. We need to make it a

personal priority to not only

practice safety, but live it—day in

and day out. It also is our re-

sponsibility to send our employ-

ees home to their families at the

end of the day in the same con-

dition in which they arrived.

Are we doing everything

possible to make that happen?

Are we giving our employees all

the tools needed to make that

happen? Are we providing dog

spray and dog horns?

What about dog

warning cards and in-

putting hazards into the MDDs?

Have you provided satchels to

your rural carriers? Have you

provided safety

vests for your

RCAs and CCAs?

Are you doing

your daily safety

huddle? Are you

enlisting the help

of your safety am-

bassadors? Do you

ensure those Form

1767s are acted on

and corrected im-

mediately? Are you making sure

your quarterly safety and health

meetings are meaningful and

productive? The list goes on and

on.

I recently attended our dis-

trict safety symposium at the in-

vitation of my district manager. I

was not there because my office

was a Safety Vital Few, but be-

cause my district manager feels

strongly that the management

organizations play a significant

role in spreading the word and

living safety. I couldn’t agree

more!

At the symposium, all atten-

dees were asked to take the fol-

lowing safety pledge. I pledge to:

• never compromise my own

safety or the safety of

my co-workers to get

the job done.

• actively look for

hazards, promptly re-

port them and take

appropriate action to

warn others.

• be a good safety

role model for my co-workers,

friends and family—even when

off the job.

I have made the choice to

make safety a priority in my of-

fice and at home. Have you?

Leadership for Success

■ Ellen Opperman, West Area vice president

e all have heard the message: “Safety, safety,

safety.” I certainly do not disagree; I am

sure none of you do either. It is our responsibility

as Managers of our offices to give our employees as 

W
Safety Is a Choice

“We, as Postmas-
ters, Managers and
Supervisors, are re-
sponsible for pro-
viding a safe work
environment for
our employees.”

Give a Shout
Out to PERF

The Postal Employees’ Relief

Fund is asking that previous

grant recipients post personal

notes, comments, and thank-you

remarks on the PERF Facebook

page to help encourage new do-

nations to PERF. If a UPMA

member comments about the

grant they received, a small gift

will be sent to them. PERF will

coordinate with UPMA for the

member’s address.

PERF was established in

1989 and has given thousands 

of grants over the years. Tax-

deductible contributions can 

be sent to PERF, PO Box 7630,

Woodbridge, VA 22195. You 

also may contribute online at

www.postalrelief.com.
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Area/District Point of Contact Phone Number Date Location
Capital Metro

Baltimore Licha S. Wilson 410-347-4413 June 23-24 Timonium, MD
Capital India J. Brown 301-499-7685 July 21-22 Potomac, MD
Mid-Carolinas Joi Kirk 704-393-4509 July 14 Charlotte, NC

Eastern
Central Pennsylvania Victoria L. Giandalia 717-257-2267 June 24 Harrisburg, PA
Ohio Valley Benedicta Brown 513-684-5597 Aug. 25-26 Wilmington, OH
Philadelphia Donna L. Faison 215-863-2098 Oct. 1 Philadelphia, PA

Great Lakes
Chicago Joyce A. Ozia 312-983-8672 July 20-22 Chicago, IL
Lakeland Donna M. Nigbur 414-270-2339 Aug. 24-25 Wisconsin Dells, WI

Northeast
Long Island Dolores A. Witkowski 631-755-2549 Oct. 19 Melville, NY
Northern New Jersey Latrayer W. Sumter-Moreau 732-819-3617 Sept. 16 Newark, NJ
Triboro Jeanette Brooks 718-348-3301 Sept. 19 Brooklyn, NY

Pacific
Honolulu Cheryl Ann P. Johnson 808-423-3797 Aug. 25-26 Honolulu, HI
San Diego Robert C. Henley 858-674-0467 June 24 Temecula, CA
San Francisco Katherine A. Pabalan 415-550-5576 July 28-29 San Franciso, CA
Santa Ana Robert W. Waldrup 714-327-6509 July 15 Anaheim, CA
Sierra Coastal Michael H. Lacsamana 661-775-7070 Aug. 26 Oxnard, CA

Southern
Alabama Daphne M. McClain 205-521-0293 July 14-15 Birmingham, AL
Arkansas John W. Gentry 501-228-4278 Oct. 21-22 Little Rock, AR
Fort Worth Tammie Turner 817-317-3399 July 28-29 Fort Worth, X
Gulf Atlantic Delores D. Carter 904-359-2812 July 20-22 St. Augustine, FL
Oklahoma Tommy J. Palmer 405-815-2280 June 29-July 1 Midwest City, OK
Rio Grande Karen A. Robinson 210-368-8425 June 30-July 1 San Antonio, TX
South Florida Damaris Agrait 305-470-0881 Sept. 14-15 Weston, FL

Western
Alaska Robert D. Ward 907-273-5831 Oct. 18 Anchorage, AK
Arizona Kelly E. Meyers 602-225-3052 Aug. 12 Tucson, AZ
Portland Thomas L. Werbin 503-294-2346 Sept. 8 Portland, OR
Seattle Alisa S. Masunaga 206-768-4942 July 29 Federal Way, WA

Current as of May 18

FY18 Career Awareness Conferences ScheduleFY18 Career Awareness Conferences Schedule

when calling in sick because you

have to do the work was unimag-

inable. Changes in everyday job

duties point to the ELM needing

to be looked at from a Postmas-

ter/Manager standpoint.

The Postal Service changes

policy on a weekly basis due to

changing structural needs, yet

the Postmaster/Manager sections

go unedited. A Postmaster not

receiving night differential pay

was not an issue 10 years ago. Is

it an issue today? Certain dis-

tricts issue mandates that the

Postmaster must be in the office

to meet the last carrier and to

give the all-clear. A Supervisor is

not permitted to perform these

functions. Why is that? Do you

think it has to do with free work?

In other districts, the Post-

master must call their MPOO for

an all-clear on Saturday evening,

even if the Postmaster is not in

the office. Does that make any

logical sense? In many ways, we

(the post office) cannot see the

forest for the trees. Yet we (the

post office) wonder why we can-

not get qualified applicants to

apply for EAS vacancies. Having

traveled across this country over

the past two months of this very

busy convention season, the an-

swer to that always is the same: “I

want to have a life outside the post

office and moving up in the EAS

ranks will not allow that for me.”

This is the overwhelming re-

sponse. It is a shame that the

jobs we started off enjoying and

were proud of have been turned

into what we see today. As a

Postmaster/Manager, you are in

a position that can cast doom

and gloom daily or you can ac-

cept the fact this is your choice

(like it or not, we have one) and

you can make a positive impres-

sion on those around you.

The oldest graduate with a

college degree from the College

of the Canyons in California was

99 years old on graduation day

in 2015. She encouraged every-

one to never give up on their

dreams. No doubt many of you

are frustrated in your job, yet we

all are blessed.

Let UPMA fight the fight

with Postal Headquarters on is-

sues impacting you. Focus on

what you can control; that in-

cludes being a positive influence

on those around you. The posi-

tive thinker sees the invisible,

feels the intangible and achieves

the impossible.

Until next time …

President’s Perspective
continued from page 4
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From the Field

I was very actively involved

in NAPUS and have continued

that involvement in UPMA. One

week after I became a Postmas-

ter, I went on my first Legislative

Spring Fling. I was

sold on the organi-

zation from the

very beginning. It

has been very bene-

ficial to my career. I

have served in every

position in my

chapter except

Membership and

PAC chair.

I have been in-

volved with repre-

sentation for Postmasters for

years. I am a very involved Ad-

verse Action counselor in Ohio. I

have become a facilitator for the

Postmaster Essentials training

and the NSP. I train nationally

for Postmaster Essentials for the

USPS.

Membership is extremely

important at the state and na-

tional levels. A member in our

chapter has created a Career De-

velopment Workshop for our

members. He created a Power-

Point presentation and made

handouts for the attendees.

Members of UPMA volunteer

their time to assist at these work-

shops. We red-line eCareer, con-

duct mock interviews and coach

participants through the entire

developmental process. Many ca-

reer employees are in

attendance; participa-

tion has been between

75-125 employees per session.

We have generated many

new members

through these

workshops. We take

every opportunity

we have to grow

membership. I al-

ways say, numbers

speak volumes.

Membership is ex-

tremely important

to the success of

our wonderful or-

ganization; take

every opportunity to sign a new

member.

We encourage involvement

with our new members. Reach

out to them and offer your assis-

tance with their development

and future plans. Include them

in your state conventions. En-

courage them to attend national

conventions and the Legislative

Summit. Our state has been re-

districted and we now are con-

ducting regional meetings. Take

your new members to your local

meetings. Coach, mentor and

develop them all the way. We all

should continually grow mem-

bership.

This morning, I was debat-

ing about what topic to write

about for my first article. Things

happen for a reason. I received

an email from a

member about the

disrespectful treat-

ment they are receiv-

ing in their district. I

was disheartened, to

say the least. I imme-

diately addressed this

with the leadership

involved. As I mentioned, I train

nationally and am very active in

UPMA. I speak to many Post-

masters all over our country. We

all must speak out about the cli-

mate of the Postal Service in our

areas.

Disrespect, expectations of

long hours and seven-day work

weeks, degrading dialogue and

emails, threats of demotion,

disparate treatment, lack of

engagement, excessive telecons,

telecons used as punishments,

extra workloads and redundant

reporting are not okay and need

to be reported and addressed.

UPMA officials at the state and

local levels need to attempt to

change the climate.

There are alarming numbers

of Level-21-and-above Postmas-

ters requesting downgrades due

to the way they are treated. You

would think this would be a red

flag to our USPS leadership. We

are to be treated with dignity

and respect. The focus on em-

ployee engagement is one of the

hot topics right now. Think

about the costs associated with

this program but, sadly, many

don’t practice it. It is a waste of

hours and money if not imple-

mented. Remember, employee

engagement was created by our

PMG.

am very honored to serve UPMA as the Eastern

Area postal coordinator. I have plans for our

area and will be holding a second telecon this

month to discuss plans and future ideas.

We All Should Grow Membership
■ Mari Beth Kirkland, Eastern Area postal coordinator

“Membership is
extremely impor-
tant to the success
of our wonderful
organization; take
every opportunity
to sign a new
member.”

I
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So, what can we do as an or-

ganization? We have to be there

for our members. Every state has

Adverse Action counselors and

executive boards. We can’t be

afraid to address these issues.

And we can’t be afraid of retalia-

tion. UPMA is here to help our

members work with their areas

to improve the working climate.

When issues are addressed,

please push it up. Try your hard-

est to develop a good working

relationship with your districts.

Remember, it is not okay to

be treated disrespectfully and

unprofessionally, degraded,

threatened or singled out. We

did not sign up to work 12- to

14-hour days, seven days a week.

We should not be on telecons

numerous times a day. We have

to stop this redundant reporting.

Employee engagement is a must

at all levels. Let us all unite, get

involved and address these is-

sues— even if we have to take it

to USPS Headquarters.

I will be at the national con-

vention in Reno in July. I look

forward to networking with all

of you. In the meantime, if you

would like to discuss any of these

issues in your area, please con-

tact me in advance: mari_kirk

land@yahoo.com; 440-821-4667.

social media not only could pre-

vent them from getting a job, but

could even prevent them from

getting an interview for a desired

position.

At first, it seemed odd to me

that she would find this topic

important enough

to discuss. But,

later, I realized it

now is a big part of

our culture and is

even important to

those of us already

employed.

I imagine most of us have at

least a Facebook or Twitter ac-

count. I would guess a large per-

centage of us proudly proclaim

ourselves as Postal Service em-

ployees on these accounts. When

we proclaim our occupation on

our personal page, our personal

page then becomes a place where

we represent the United States

Postal Service, as well.

Social media can be benefi-

cial in marketing an

event, advertising ca-

reer opportunities and

promoting the Postal Service in

general. It also can quickly tar-

nish our personal and profes-

sional reputation, as well as that

of the agency.

All too often we

have seen those

dreaded videos of

postal employees

that quickly go viral.

You know the ones

—an employee

makes a bad decision to toss a

package on a porch or backs into

something and doesn’t report it.

Maybe you’ve seen a dissatisfied

customer who publicly displays a

complaint on a community site

and a postal employee reacts

negatively.

On the personal side, maybe

you’ve had a bad day and want 

to vent about your boss or co-

workers. Perhaps it’s a private

conversation, argu-

ment or debate you

had with someone,

but then they screen-

shot it and made it

public. Whatever the

case may be, always

remember that, as

postal employees, our

personal and professional behav-

ior is of the utmost importance.

Section 665.16 of the ELM

states employees are expected to

conduct themselves in a manner

that reflects favorably on the

Postal Service. It requires us to

be honest, reliable, trustworthy,

courteous and of good character

and reputation. Section 662.1 in

the “Federal Standards of Ethical

Conduct” also is referenced.

In today’s world, we must as-

sume someone always is watch-

ing. Please make sure what they

see is respectable and is some-

thing that represents you and the

Postal Service well. As this

quote—a paraphrase of a quote

by motivational speaker Charles

Marshall—says, “Integrity is

doing the right thing, even when

no one is watching.”

“In today’s world,
we must assume
someone always is
watching.”

t a recent college graduation, the keynote

speaker addressed the graduating class 

regarding social media. She warned graduates to 

be mindful that what they post, share or tweet on 

A
Social Media and the Workplace
■ Mindy Barnwell, Great Lakes Area postal coordinator
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Take the time to explore and be-

come familiar with our site. The

following information is but a

snapshot of this ever-changing,

dynamic resource.

The website is an excellent

source of job-related informa-

tion. The ever-

expanding UPMA

Learning Center

can be accessed

from the home

page under the re-

source tab. Access

to the Learning

Center is restricted

to members only and requires

your member identification

number.

The videos available on the

website are unique. They provide

information important to you.

For example, videos such as “Is

My Office Level Correct?” and

“Does My Office Earn a Supervi-

sor?” offer step-by-step instruc-

tions so you can determine the

correct level of your office and

whether or not your office earns

a Supervisor.

Also available are videos to

help you be more productive at

your job. These include the video

“Outlook Basics” and those that

discuss such labor relations top-

ics as “Supervisors Guide to At-

tendance Control.” Coming this

summer/fall will be videos on

the consideration

process for unit miti-

gation and eCareer.

Have you ever wondered

who to call if you have a ques-

tion or problem? The website is

an excellent source for up-to-

date contact infor-

mation for UPMA

state and national

officers. Also avail-

able is the contact

information for

Adverse Action

representatives and

the area coordina-

tors. The website is the best place

to update your contact informa-

tion.

Moreover, the website is an

excellent source for information

on USPS operations. The Postal

Service regularly notifies UPMA

about matters of general interest

concerning training, pilot pro-

grams, surveys and changes to

manuals and policy. Copies of

these notifications are available

on our website under the re-

source tab, under the heading of

“USPS Notices and General In-

formation.”

Have you misplaced your

current copy of the UPMA

Leader? Or are you looking to 

re-read an article from a few

months back? No problem. You

have online access to back issues

on the website.

The website also

is a tremendous

source for staying

current on legislation

and political issues

that impact your ben-

efits as an active or

retired UPMA mem-

ber. Historically, Congress and

the White House have sought to

use cuts to our earned benefits

(for example, health and retire-

ment) to offset spending on

other federal programs or to cut

the federal deficit. Additionally,

the website provides timely in-

formation about federal legisla-

tion, as well as activities of the

newly established presidential

Task Force on the Postal Service.

The benefits seem to go on

and on. The website is an excel-

lent source of information on

upcoming national conventions

and meetings. The site features

national convention tools and

information such as online con-

vention registration and hotel

information. The convention

agenda and information on local

tours also can be accessed from

the site.

A new feature is the UPMA

Merchandise Store—your one-

stop shopping for UPMA mer-

chandise. The site features

UPMA shirts, hats and pad fo-

lios. The variation of items and

selection will increase with de-

mand as we move forward. A gift

of UPMA merchandise is a nice

way to promote your chapter, a

National Office News

Dave Ravenelle, executive director

See What Your UPMA 
Membership Offers

s a member of UPMA, you know the organi-

zation has a lot to offer. If you want to get the

most out of your UPMA membership, a good

place to start is our website, www.unitedpma.org.

A

“Getting the most
out of your UPMA
membership in-
volves being active
in the organization.”

continued on page 14
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on the earned benefits of postal

and federal employees and re-

tirees.

UPMA and its allies success-

fully repelled an attempt by the

House Budget Committee and

proposals in the President’s Fis-

cal Year 2019 budget

to cut pay by in-

creasing retirement

contributions, re-

ducing and elimi-

nating cost-of-living

adjustments, reduc-

ing annuities for fu-

ture retirees and

eliminating the

FERS supplement.

However, on

May 4, the new di-

rector of the White

House Office of Personnel Man-

agement (OPM), Jeff Pon, trans-

mitted a legislative proposal to

House Speaker Paul Ryan that

would slash earned benefits by

$143.5 billion over the next 10

years. The OPM letter sought to

justify the legislative request by

claiming that “private companies

are providing less compensation

in the form of retirement bene-

fits.”

As this issue of the UPMA

Leader went to press, there were

rumors the White House was

looking for House support to at-

tach its proposal to a  “moving”

bill. As I stated at the

UPMA Legislative

Summit and during

presentations at state chapter

conventions, the threat level

against UPMA members’ bene-

fits will remain high for the rest

of the year. It’s cru-

cial for members to

raise objections to

this proposal with

their representatives

and senators.

Generally, the

administration’s

proposal would leg-

islate:

• eliminating

the Federal Employ-

ees Retirement Sys-

tem (FERS) annuity

supplement for new retirees and

the supplemental annuity for

survivor annuitants. According

to the White House Office of

Management and Budget

(OMB), this proposal would cut

$18.7 billion over the next

decade.

• increasing the period of

service used to calculate Civil

Service Retirement System

(CSRS) and FERS annuities from

three to five years. OMB esti-

mates this change would save

$5.9 billion over the next 10

years.

• raising the employee con-

tribution rates for

FERS by 1 percent

per year until the

contribution rate

reaches 7.25 percent

of basic pay. Most

UPMA members cur-

rently contribute 0.8

percent of basic pay

and would reach the 7.25 percent

rate in six years. The proposal

would increase government rev-

enue by $68.7 billion over the

next decade.

• reducing the cost-of-living

adjustment (COLA) for CSRS

annuitants by 0.5 percent and to-

tally eliminating COLAs for

FERS annuitants. The COLA

cuts would apply to current and

future annuitants. OMB projects

this proposal would cut govern-

ment spending by $50.1 billion

over the next 10 years.

While confronting these new

budget threats, UPMA also

began to engage the newly creat-

ed presidential Task Force on the

Postal Service. President Trump

established the task force by ex-

ecutive order on April 12. Execu-

tive Order 13829 instructs the

task force “to evaluate the opera-

tions and finances of the USPS.”

The group is charged with

evaluating the package delivery

market, the decline in First-Class

Mail volume and its implica-

tions, the definition of universal

service, the role of the USPS in

rural communities and the state

of the USPS business model,

workforce and pricing.

The task force is directed to

Focus on the Hill

Bob Levi, director of Government Relations

Threat Level Against UPMA
Members’ Benefits Remains High

time-tested proverb says, “If at first you don’t

succeed, try, try again.” Indeed, many on 

Capitol Hill and at the White House are aptly

demonstrating their tireless crusade to wreak havoc 

A

“UPMA endeavors
to work with Presi-
dent Trump and
Congress to pro-
mote legislation
that enhances the
long-term viability
of the Postal Ser-
vice.”



report its recommendations to

the President by Aug. 10, 2018.

Its recommendations will relate

to legislative and administrative

changes. Treasury Secretary Steve

Mnuchin will chair the task

force. Other members include

Director of the Office of Man-

agement and Budget Rick Mul-

vaney, Director of the Office of

Personnel Management Jeff Pons

and other department heads.

During its deliberations, the

task force is instructed to consult

with the Postmaster General and

the chairman of the Postal Regu-

latory Commission. It also will

engage with Attorney General

Jeff Sessions and Secretary of

Labor Alexander Acosta. Unlike

the President’s Commission on

the Postal Service, which Presi-

dent George W. Bush established

in 2002, the current task force

does not presently plan to con-

duct public hearings.

On May 15, UPMA Co-Pres-

idents Tony Leonardi and Sean

Acord met with members of the

task force to discuss UPMA’s

views relating to topics under its

purview. UPMA endeavors to

work with President Trump and

Congress to promote legislation

that enhances the long-term via-

bility of the Postal Service, sus-

tains universal postal services

and respects the work of its em-

ployees.

On May 7, the Homeland

Security and Governmental Af-

fairs Committee approved for

full Senate consideration two

presidential nominees to the

Postal Service Board of Gover-

nors: former Postal Inspector

General David Williams and for-

mer Chairman of the Tennessee

Valley Authority Robert Duncan.

great recognition gift for current

members or a recruiting gift for

new members.

Beyond the benefits of the

website, your membership pro-

vides immediate access to our

network of Adverse Action

member representatives; after

one year of membership, you

will be covered by our Legal De-

fense Plan should the need arise.

The UPMA Legal Defense

Plan is the best in the industry—

guaranteeing your case will be

handled by a qualified, effective

attorney. Don’t be fooled by

claims of inexpensive or free

representation. Take the time to

compare.

Getting the most out of your

UPMA membership involves

being active in the organization.

By attending annual national 

and chapter conventions, you 

will gain a network of Postmas-

ters and Managers who can assist

you in your day-to-day duties. As

an active member, you also have

the privilege to vote and hold

leadership positions at all levels

of the organization and, in the

process, help your fellow Post-

masters and Managers.

You’ve taken the first step—

UPMA membership. Now is the

time to further explore what

your membership can do for

you. I promise you’ll like what

you see.
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National Office News
continued from page 12

… the family of Carolyn Talley,

past secretary-treasurer of the

NAPUS North Carolina Chapter

and retired Postmaster of Avon, who

died April 12. Her husband Raleigh

is the retired Postmaster of Burling-

ton, NC. Cards may be sent to him

at 1427 SW 47th Terrace Unit 201,

Cape Coral, FL 33914.

… the family of Alice Jackson
Pendley, retired Postmaster of

Hampton, GA, and a UPMA life-

time member (she was 96) who died

April 21. Cards may be sent to the

family at PO Box 204, Hampton,

GA 30228.

… Janie Holder, UPMA Capi-

tol-Metro Postal Area coordinator

and Postmaster of Tallapoosa, GA,

whose mother died April 24. Con-

dolences may be sent to Janie at PO

Box 10, Tallapoosa, GA 30176.

… the family of Emil Edward
Engel Jr., retired Postmaster of

Brighton, MI, who died April 24.

Cards may be sent to his wife Joan

at 7194 Winding Train, Brighton,

MI 48116.

… the family of Wayne H.
Nixon, retired Postmaster of Bass

Harbor, ME, who died May 5. His

wife Nikki is the retired Postmaster

of Southwest Harbor, ME. Cards

may be mailed to Nikki at 864 Bar-

rymore Loop, The Villages, FL

32162.

… the family of Laurie Stewart,
retired Postmaster of York Harbor,

ME, who died May 5 in a boating

accident. Condolences may be sent

to her family at PO Box 33, York

Harbor, ME 03911.

… the family of Lenard “Mark”
Rosenbaum, retired Postmaster of

Stockton, MO, who died May 10.

Condolences may be sent to his

family at 12060 E. 1500 Rd., Stock-

ton, MO 65785.

In Our Prayers
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These new members joined in April:

Alabama—Heather M. An-

drews, Joseph Andrew Ashley, Brad

Colquett, Chris S. Cox, Michael D.

Culpepper, Carla Dearman, Jeanet-

ta Jordan Estell, Vonda G. Gamble,

James C. Hill, Jennifer Miller, Jared

C. Owens, Charles R. Sanders,

Robert W. Strong.

Alaska—Barnabas Funk, Jodi

L. Kappedahl.

Arkansas—Angelitte Marie

Morris.

Arizona—Manuel Arguello,

Paula Arguello.

California—Mark T. Cam-

panella, Sharon J. Carr, Salvador

Gomez, James F. Isom, Amy Letter.

Connecticut—Shawna Cruz,

Kim Milanese, Denise M. Soucy,

Zachary David Weir, Alena Werhle.

Georgia—Kelly M. Dubose,

Wesley Hargrett Fiveash III, Mari-

on E. Grubbs III, Kenneth Wayne

Wesley.

Idaho—Shannon Ferraro.

Illinois—Autumn R. Blasdell,

Evelyn M. Cambell, Mary L. Coney,

Monique Daniel, Kimberly J. Wal-

lerstedt.

Iowa—Annette Kane, Laurie

A. Krauss, Cheri Marie Norris.

Kansas—Scott Lynn Novotny.

Kentucky—John J. Henderson.

Louisiana—Darlene V. Taylor.

Maryland—Patrick H.

McWilliams.

Massachusetts—Curtis

Williams, David Zaher.

Michigan—Bryan Hurt, Lisa

Hinkley, Danielle Weisenstein.

Minnesota—Matthew Werner,

Nicole C. Winfield.

Mississippi—Micky Edward

Roberts.

New Hampshire—Todd M.

Fielder.

New Mexico—Erik L. Barker.

New York—Marshall G. Bar-

rett, Ryan M. Burns, Clarence T.

Carson, Ming Chow Chan, Ronald

P. Coon, Joy E. Hotaling, Francis

M. Schweigert, Arthur M. Tobin,

James J. Vazquez.

North Carolina—Racquel

Baxter, Patricia Marie Cusick, Jason

D. Haney, Jensen A. Harden,

Robert L. Harden, Justin D.

Thompson.

Ohio—Nikki Benjamin, Adam

B. Beranek, Carrie A. Campbell,

Archie Clay, Craig A. Cline,

Martelis A. Coraves, Byron C.

Dickerson, Michelle Doll, Sandra

L. King, Calvin Mapp, Clifford

Mayfield, Joan M. Rainier, Steve

Joseph Scherle Jr., Jessica M.

Stafford, Natasha Thomas, Shelia

L. White.

Oregon—Deborah C. Arney.

Pennsylvania—Kevin L.

Bergman, Jason L. Bissell, Kelly C.

Brown, Ildiko Farkas, Regina Ann

McDaniel, Mary A. Lehman, Travis

T. Moyer, Mark T. Nichols, Patricia

J. Sauer, Anitta A. Trimpey, Chris-

topher L. Verosky.

South Carolina—Malvin W.

Harmon.

South Dakota—Dawn M. Si-

mons, Tiffany Stewart.

Texas—Victoria Davila, Serena

L. Moriarty, Justin G. Predmore.

Vermont—David J. Daniels.

Virginia—Ray P. Gibson, Joan

J. Nuckols.

Washington—Jennifer L.

Grimm, Gustavo R. Ochoa, Aman-

da P. Telecky.

West Virginia—Robert L.

Shrout Jr.

Wisconsin—Chad Briggs,

Kimberly K. Leith, Steven Loniello.

Welcome, New Members!

ustom UPMA-branded mer-

chandise now is available at the

UPMA store at http://www.costore.

com/upma. Chris Paul at FRC Mar-

keting, with his technology partner,

CoreXpand, set up the store that fea-

tures the UPMA products you want

any time!

You can place an order for as few

as one item or hundreds—whatever

you need. The store is young and

ready to grow; share any suggestions

you may have with Chris at csp@

frcmktg.com.

CoreXpand also is offering a tool

to help create chapter unity, build

chapter brand awareness and generate

overall goodwill and excitement

around the UPMA brand and story.

IgniteCX is the CoreXpand platform

that will allow you to create your very

own custom “stores”—called “Ignite

Pages”—to offer products with your

chapter’s branding.

Think about the chapter conven-

tions and summer and fall events

coming up. Check out these demo

pages:

• https://upma.ignitecx.com/txupmapolos18

• https://upma.ignitecx.com/ilupma2018

Interested in creating items for

your chapter? The CoreXpand team is

ready to help. Contact support@ig

nitecx.com to get started.

New
UPMA StoreUPMA Store
C
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n adverse action usually is

any item that affects your

pay or level in any way.

Listed below is an excerpt from

the ELM that will

help you understand

the meaning of ad-

verse actions.

Adverse Actions
651.61 Definition

“Adverse actions

are defined as dis-

charges, suspensions

of more than 14 days, furloughs

without pay and reductions in

grade or pay.”

651.62 Policy
“Action may be taken against

an employee (a) because lesser

measures have not resulted in

the correction of deficiencies in

behavior or performance, (b) be-

cause of the gravity of the of-

fense or (c) for nondisciplinary

reasons, such as the correction of

a position misranking.”

Unfortunately, a lot of the

cases we are getting regarding

Section 651.62(a) never are con-

sidered. Often, we have longtime

career employees facing their

first-ever adverse action (disci-

pline) over a simple, uninten-

tional error. The discipline being

issued is punitive, rather than

corrective. It seems MPOOs

don’t consider the Douglas Fac-

tors and go for severe discipline,

rather than progressive.

I always have been told you

should try to work out an agree-

ment on any discipline at the

lowest-possible level. When I get

an adverse action that has been

referred to me by a

state chapter repre-

sentative, I try to

contact the manager

and see if we can

work out some type

of agreement. If we

can reach an agree-

ment, we save the

cost of mediation or

further appeals or both.

The proposal also advises an

employee that a reasonable

amount of official time is allowed

for the preparation and presenta-

tion of a reply if the employee is

otherwise in a duty status and the

proposed action will be in effect

no sooner than 30 calendar days

after the employee receives the

notice. The employee or repre-

sentative may respond and pres-

ent evidence, including affidavits,

within 10 calendar days from re-

ceipt of the notice. The time lim-

its for responding may be extend-

ed for reasonable cause.

Representation
Employees have free choice

of representation. Representa-

tives designated to assist employ-

ees, if postal employees and if

otherwise in a duty status, are

granted a reasonable amount of

official time to respond to no-

tices of proposed disciplinary ac-

tion, prepare for and represent

the employee at a hearing held in

accordance with ELM 652.23

while representing an employee

who has appealed a letter of

warning or emergency place-

ment in a nonduty status in ac-

cordance with 652.3.

651.3 Emergency Placement in
Off-Duty Status

“An employee may be placed

in an off-duty status immediate-

ly (without pay).”

If you are interested in be-

coming a state representative,

contact your state president. If I

can be of assistance, please call

me; my cell is 404-217-2482.

Committees

Adverse Action

Keep It at the Lowest-
Possible Level
By David Disharoon, Adverse Action member rep

A
“If we can reach
an agreement,
we save the cost
of mediation or
further appeals
or both.”

seem to spend a lot of time

talking about Medicare integra-

tion recently. Go figure! I want-

ed to share a story with you this

month I think illustrates the com-

plexity and depth of the problem

some may have with the proposal

integral to both H.R. 756 and S.

2629. The real problem is that no

one—not UPMA, not NARFE or

any of the other stakeholders—

fully knows how “forcing” postal

Legislative/PAC

Every Solution Should 
Be Considered
By Edmund Carley, National Legislative/PAC Committee chair

I
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retirees into Medicare will affect

retirees. The truth is it will affect

all of them in different ways. Here

is an illustration:

A Postmaster, George, retired

from the Postal Service before he

was eligible for Medicare. George

has Blue Cross Blue

Shield (BCBS) Basic

and is very happy

with his coverage. He

has $25 co-pays every

now and then, but,

overall, he has been

covered for most of

his health care needs

quite nicely.

When he turned

64, George contracted cancer. He

was scheduled for a series of pro-

cedures and eventually a regimen

of several rounds of chemother-

apy. About a month before his

65th birthday, George had his

first treatment; it cost about

$12,000. BCBS covered roughly

85 percent of the procedure,

leaving George with an out-of-

pocket payment of $1,800.

Then, George turned 65 and

was eligible for Medicare. He

signed up for Part B and paid his

monthly premium of about $135.

His next chemotherapy session

was with the same doctor at the

same facility with

precisely the same

treatment. Medicare

paid as the primary

provider and BCBS

picked up the rest.

George’s out-of-

pocket expenses

were zero.

Part of this re-

duction was because

Medicare caps what doctors can

charge for certain services. Some

of it was because BCBS and

Medicare shared coverage.

George does not claim to be a

genius when it comes to health

insurance; he was blessed with a

good result by joining Medicare.

Will all retirees see such benefits?

Only time will tell.

This story is purely anecdot-

al. Other people in George’s situ-

ation may not see exactly the

same results, but the point of the

story is we all must do our own

research. Before we decide

Medicare integration is a bad

thing for all postal retirees,

maybe we should allow for the

idea that, in some cases, it will

work out better.

This I do know: The alterna-

tive may be much worse. Without

some relief from legacy health

care costs, the Postal Service will

continue to be unable to recover

financially. Is this the only reason

the agency is so cash-strapped?

No, it is not. But every solution

should be considered— not just

dismissed out of hand.

Here’s to George and all

those fighting health issues such

as his. I’m glad that his service to

the American people and the

health care system we have are

making it easier for him—not

harder.

“Without some
relief from legacy
health care costs,
the Postal Service
will continue to
be unable to re-
cover financially.”

hapter editors are invited to enter their publica-

tions in this year’s editorial contest. Judging will

be done by UPMA Executive Director Dave

Ravenelle, East Area Vice President Susan Rice and

UPMA Leader Editor Karen Young. Winners will be

announced at the 2018 UPMA National Convention.

The deadline for submissions is June 1. You

may email your submissions to dravenelle@united

pma.org. Submissions for Overall Excellence must

be sent via the USPS; please send three copies to

UPMA, 8 Herbert St., Alexandria, VA 22305-2600.

(These copies will not be returned.) 

Contest entries must be clearly marked as to

the categories in which they are entered. Entries 

eligible for consideration must have appeared in

chapter publications between June 2017 and May

2018.

There will be three divisions, depending on the

chapter’s size. First, second and third places will be

awarded in each category in each division. You may

submit no more than two entries in any one catego-

ry. Be sure to include your complete contact infor-

mation, including email, with your submissions.

The categories include: Overall Excellence—

This category recognizes publications that best serve

their members. Judges will consider content (appro-

priate and original articles), style (clear writing) and

overall appearance (readability, pleasing graphic lay-

out and use of photos). Publications submitted for

this category must be produced solely by the chapter

editor; that is, you cannot outsource any part of the

pre-press production to your printer or anyone else.

Best Editorial or Column—This category in-

cludes original opinion pieces, such as editorials or

columns, by chapter officers or members. Judges

will consider the author’s effectiveness in present-

ing their point of view, persuasion and style.

Best Feature Story—This category is for re-

porting on issues important to UPMA members or

profiling member activities. Judges will consider the

choice of topic, factual reporting and clear writing.

Best Photo—Any photos submitted must have

been taken by a member of the chapter. Photos will

be judged on interest, impact and quality.

2018 UPMA Chapter Publications Editorial Contest

C
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he Postal Employees’ Relief

Fund (PERF) was created

on Oct. 23, 1989, with the

signing of the Declaration of Trust

Agreement. With a goal of raising

$5 million, the fund was estab-

lished to provide assistance to

postal employees and family mem-

bers rendered needy or distressed

by national disasters.

The charitable purpose of pro-

viding assistance to postal employ-

ees through grants originated with

the APWU. Equally impressive was

the full support of the grantors of

the fund: then-Postmaster General

Anthony Frank and the presidents

of the participating postal unions

—APWU, NALC, NPMHU and

NRLCA—and the management

organizations—NAPS, NAPUS

and the League.

The grantors added two

amendments to the trust agree-

ment in 2004 that extended eligi-

bility to retired postal employees

and expanded coverage beyond 

By Gerri Swarm

TT



“national disasters” to include

property damage sustained to

primary residences as a result of

isolated fires.

The non-repayable, tax-free

grants were established to pro-

vide relief to qualifying victims

to re-establish residences and re-

plenish basic necessities in the

aftermath of a devastating loss.

Currently, all relief grants are

considered on one of two cate-

gories: Primary residence is de-

stroyed (never able to return) or

primary residence is significantly

damaged (left temporarily unin-

habitable for at least 90 days).

Initially, the primary source

of PERF revenue was from

pledges and contributions di-

rectly received from active and

retired postal employees. Several

years in, PERF petitioned and

was accepted as a member of the

Combined Federal Campaign

(CFC) and began receiving con-

tributions through employee

payroll deductions. Postal re-

tirees were not able to give

through the CFC but, just this

year, they are able to contribute

from their monthly annuity

checks.

The pledges received

through CFC are subject to fees

from administrative costs for the

CFC and fees from the Office of

Personnel Management (OPM).

As a result, CFC pledges may not

be the best way to raise funds.

Administrative costs, plus the

declining rate of participation,

may make direct contributions a

better alternative.

CFC pledges across the

board saw a 39 percent decline in

2017, with PERF pledges drop-

ping 57 percent, from $509,000

in 2010 to $381,000 in 2015—a

74 percent decline. In three of

the past five years, PERF’s total

expenses (including relief grants

authorized) have exceeded its

total revenue.

The cost of running the CFC

(and its federations) is deducted

from the money pledged to char-

ities. Pledges made through the

CFC are subject to administra-

tive and shrinkage fees of 19 per-

cent. Combined, these fees re-

sulted in a deficit of $72,378.69

in PERF funds in 2016. Charities

also receive fewer dollars than

pledged when employees stop

their pledges—either because

they left the government (re-

tired) or no longer could afford

their pledges.

In 2017, Hurricane Harvey

hit Aug. 25 and Hurricane Irma

hit Sept. 10. Two weeks later, on

Sept. 20, Hurricane Maria hit,

and on Oct. 10, the California

wildfires were declared a natural

disaster. Postal Service employees

rallied to help their fellow co-

workers. In three months, con-

tributions totaling $260,521.51

were sent directly to PERF.

This outstanding response

was raised through direct online

contributions and checks mailed

directly to the PERF post office

box. No CFC administrative fees

were paid on this money. In

three months, more money was

collected from direct contribu-

tions than realized from CFC

contributions in all of 2017.

The PERF Executive Com-

mittee has solicited its grantors

to contribute funds in order to

maintain its solvency. NAPS

Headquarters donated $10,000,

plus, starting in July 2017, made

its first monthly donation of

$1,000. The association will con-

tinue to make monthly dona-

tions at least through June 2020.

Also in 2017, the NRLCA

National Office contributed

$20,000; the NPMHU National

Office contributed $10,000. In

2018, UPMA contributed $2,509.

Also worth noting: In 2012,

NAPUS and the League pre-
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vailed in a class-action

suit filed on behalf of

all female Postmasters.

Surplus funds from the

settlement in the

amount of $65,492.01

were donated to PERF.

Over the years,

PERF has reduced the

amount of grants a few

times. From a high of

$35,000 in 2003, grants

were reduced to $14,000

in 2005 and to $7,500 in

2011. The trend contin-

ued in 2014: grants were

reduced to $5,000. Most

recently, in the fall of

2016, flooding in

Louisiana led to a spike

of 85 grant requests. The

surge of requests caused

PERF to reduce its grants from

$3,200 for active employees and

$1,600 to each retiree to $2,000

per grant—active or retired em-

ployee.

In 2017, 343 grants were

awarded, totaling $623,000. The

vast majority—82 percent—of

grants were awarded to active

employees. The current bottom

line of the PERF account stands

at approximately $1.9 million—

profoundly short of the initial $5

million.

Halting the steady decline of

pledges and donations has been

difficult, despite the best efforts

of the PERF Executive Commit-

tee. The committee has offered

some new strategies, including

the production of a video of tes-

timonies. The best people to pro-

mote pledges and donations to

PERF are grant recipients. A

video featuring heartfelt, authen-

tic testimonies by postal employ-

ees touched by disaster can make

the connection to being a postal

family.

Also recently discussed was

designating a PERF awareness

month wherein PERF would be

promoted; EAP awareness cur-

rently is recognized in every

Postal Service location across the

country. Promotional items

could be available to host a PERF

booth/table at a USPS event or

organizational convention/con-

ference to promote awareness

and encourage giving.

It’s time to raise the alarm!

Unless the Postal Service com-

mits to supporting PERF, the

fund is in serious trouble. It’s

imperative that the agency be-

come more actively involved and

allow solicitations to be conduct-

ed outside the CFC window. It’s

important to push for contribu-

tions being made directly to

PERF. Alternative technologies,

such as instant texting, should be

provided to generate interest

among younger em-

ployees. Raising aware-

ness while a natural dis-

aster is occurring and

providing a method to

instantly contribute

could prove helpful.

Faced with declining

donations and rising

grant requests, PERF is

faced with serious finan-

cial challenges. Grantors’

contributions will help

stabilize the fund, but

they are not the cure.

Without a coordinated

grantor effort led by the

Postal Service to pro-

mote awareness and the

benefits of participation,

PERF and its charitable

assistance may sadly be

relegated to postal history.

The Postal Service is under

tremendous pressure to recover

from its precarious financial

challenges and continues to push

for meaningful postal reform

legislation that would help right

the ship. But being part of the

postal “family” is an important

part of working for the USPS.

PERF is a great example of Postal

Service employees helping each

other.

Historically, Postal Service

employees have earned a well-

deserved reputation for render-

ing charitable assistance whenev-

er a societal need arises in com-

munities across the United

States. PERF was established to

help its own. Together, we can

ensure this worthy endeavor

continues for years to come.

Gerri Swarm is the UPMA execu-

tive assistant and a member of the

PERF Executive Committee.



Dear Postmasters, Supervisors,
Managers and Retirees:

Because we all are involved in the postal
business—one way or another—l thought l
would write you a letter. It is state conven-
tion time. That means a lot of you are
gathering all over the country in many dif-
ferent cities and resort areas. Going to my
state convention always was something to
look forward to each spring. Attending my
state convention meant not only seeing my
postal family, but having an opportunity to
learn, as well.

I was a California Postmaster working
in the Nevada-Sierra District and the West-
ern Area. Talk about crossing state lines; it
got a little confusing at times.

My point is to invite you—Postmasters,
Supervisors and Managers—to the UPMA
national convention: “Reno 2018.” You not
only will benefit from the training being
offered, but also will enjoy the networking
and friendship-building that happens at
national conventions.

If you have not yet registered, please do
so. Make your room reservation at our host 
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UPMA Night 
at Greater 

Nevada Field

UPMA Night 
at Greater 

Nevada Field

njoy a night of baseball during the 2018 UPMA National

Convention! You are invited to attend a baseball game Sat-

urday, July 21, to watch the Minor League Reno Aces play

the Las Vegas 51s. Your $25 ticket includes a $7 Victory Voucher

for a hot dog or pulled-pork sandwich, chips and a soft drink.

Plus, you get a Reno Aces ballcap! Gates open at 6:05 p.m.; first

pitch is at 7:05 p.m.

The deadline for purchasing tickets is June 20. UPMA mem-

bers will sit together in an infield reserved area; however, seating

is subject to availability. There are no refunds or exchanges. For

details about the ballpark, go to www.renoaces.com.

EE

Reno Aces Baseball Game Registration

Quantity Ticket price Location Total

_______ $25 infield reserved ________

Name: _________________________________________________

Email: _________________________________________________

Send your check (payable to Margaret Daniels) and registration form to
Margaret Daniels, PO Box 1197, Gardnerville, NV 89410.
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property: the Nugget Casino Re-

sort Hotel in Sparks. It is just a 

10-minute ride on the free hotel

shuttle from the Reno/Tahoe In-

ternational Airport. You might

also invite a neighboring Postmas-

ter to join you. Make your reserva-

tion and come to Reno, the

“Biggest Little City in the World,”

for education, relaxation and some

good, old fun.

There is a full program in the

works for everyone to enjoy. In

case you have not heard, “Three

Dog Night” will be appearing at

our hotel on Friday, July 20. Tick-

ets are available on line at the

Nugget’s website.

We still have tickets available

for the Reno Aces baseball game

Saturday evening (see at right).

They are the farm team for the

Arizona Diamondbacks. Tickets

are $25 each, which includes your

admission, a food voucher and a

Reno Aces ball cap. Our group will

be sitting together, which will be a

lot of fun!

Some great tours are available

during the convention (see page

26). If you have any questions, feel

free to give me a call: 775-741-

3179.

The golf tournament will be

on Tuesday at one of our area’s

most highly rated golf courses—

LakeRidge Golf Course (see page

24).

Of course, there will be our

regular evenings of dances, along

with a line dancing class Tuesday

night.

All in all, l think you will really

enjoy this year’s UPMA national

convention. The hotel rate is very

reasonable, so pack your bags and

head to Reno for a wonderful

UPMA experience. See you in July!

Margaret Daniels, “Reno 2018”

chair
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Golf TournamentGolf Tournament

July 24 at LakeRidge Golf Course

esigned by famed golf architect Robert Trent

Jones Sr., LakeRidge Golf Course in Reno has

provided great golf, excellent food and terrific service

to visitors and locals since its opening in 1969. The

layout offers breathtaking views of Reno and the sur-

rounding mountains. The course’s signature par-3

15th hole sits atop a rocky ridge 140 feet above Lake

Stanley. The hole plays downhill to an island green

on this challenging, but scenic, hole.

The tournament will have a shotgun start 8 a.m.

on July 24. The $100 fee includes a box lunch, cart

(with USB port), water, scoring and a

bucket of range balls. You also may

purchase a mulligan (see below).

Golf at LakeRidge # of players ____ x $100 = ________

Rental clubs: 

Standard right ____ left ____ x $25 = ________

Premium right ____ left ____ x $50 = ________

Number of Mulligans           ____ x $5 = ________

TOTAL ________

_________________________________________________________ 
Player name

_________________________________________________________ 
Cell phone

_________________________________________________________ 
Address

_________________________________________________________ 
City State ZIP

_________________________________________________________
Email address

Box Lunch Choices (one per player)

Chicken Caesar Wrap ________

Turkey Wrap ________

Special Veggie ________

Send registration, with checks payable to Margaret Daniels, to Margaret Daniels, PO Box 1197, Gardnerville, NV 89410.

Questions, email mdanielspm@aol.com.

DD

2018 UPMA Golf Tournament Registration
Registration deadline is July 1

If you have a team of four, please list 
their names:

1.______________________________

2.______________________________

3.______________________________

4.______________________________

Team name:

________________________________



Please complete one form per registrant. Photocopy the form for additional registrations.

First Name:________________________________  Last Name:______________________________________

Title: 
❏ Postmaster

❏ Supervisor

❏ Manager

❏ OIC

❏ Associate

❏ UPMA Retired

❏ Spouse

❏ Guest

July 21-27, 2018
Official Registration Form

Hotel Reservation
UPMA has a special rate at the con-
vention hotel beginning Sept. 1,
2017. You must call the hotel 
directly to make a reservation. The
National Office will not handle room
reservations. To make a reserva-
tion, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 1,
2018. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is avail-
able only until June1, 2018, or all
rooms in the block are sold,
whichever comes first.

Nugget Casino Resort
1-800-648-1177
$90—single/double/triple/quad

Be sure to stipulate group code
GUPMA18.

Convention Registration (only one person per form):

Please circle the 3/1/18- After
appropriate fee: 6/15/18 6/15/18

Postmaster/Manager/Supervisor/
OIC/Associate $240 $265

UPMA Retired  
or Guest* $205 $223.75

(UPMA Retired Luncheon included)

Auxiliary/Spouse/  
UPMA member Guest $180 198.75

(Does NOT include UPMA Retired Luncheon)

Children (17 and under) $75; includes child’s meal at the Grand Banquet.

*UPMA Retired member may have one guest (not an active UPMA member)
register for the same price.

Grand Banquet: July 26, 2018

Payment Information
Convention Fee: $________________

_____ Additional tickets for UPMA Retired 

Luncheon @ $25 each $________________

Total Payment: $________________

❏ Check payable to UPMA

❏ Visa/MasterCard 

Card number_____________________________________________

Card security code:_____________    Expiration date:______________
(3- or 4-digit code 
imprinted on back 
of card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention 
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation 
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
May 1, 2018; no refunds after that date.
All refunds are subject to a $25 handling
fee.

First Name (for your badge):_________________________________

Post Office You Represent   City: ___________________________________  State:__________

Your Mailing Address:__________________________________________________________

City:_________________________________  State:______  ZIP+4_____________________

Cell Phone:_____________________________________________

E-mail:_________________________________________________

2nd UPMA National Convention2nd UPMA National Convention

First-Timer/
UPMA Retired 
First-Timer?
❏ Yes    ❏ No

Registration also available at www.unitedpma.org



Lake Tahoe Sightseeing 
Luncheon Cruise
Sunday, July 22, 12:45 to
4:30 p.m. (cruise sails at
2:30; lunch included)

Experience the beauty of
Lake Tahoe on this two-hour,
narrated sightseeing tour. Enjoy
panoramic views of Emerald
Bay, as well as the dazzling vis-
tas of the Sierras, Fannette Is-
land and Vikingsholm Castle.

Scenic Tahoe Sierra
Circle Tour
Tuesday, July 24, 8:30 a.m.
to 12:30 p.m. (lunch not
included)

Travel up to Mt. Rose to see
the beautiful scenery of Lake
Tahoe. There will be short stops
along the shore to experience the
clarity and panoramic beauty of
the lake. Then it’s on to Carson
City to learn about Nevada history,
including visiting the Nevada
State Capitol, Governor’s Mansion
and Legislature.

Historic Virginia City
Tuesday, July 24, 9 a.m. to
2 p.m. (lunch not included)

Established in 1859, Virginia
City became the richest mining
town in the world. Today, the city
looks remarkably the same as it
was in its heyday, with wooden
sidewalks, restored mansions,
Old West saloons and the Piper
Opera House. A trolley ride
through this unique city is in-
cluded.

Lake Tahoe Dinner
Cruise
Tuesday, July 24, 3:45 p.m.
to 11 p.m.

Memories will be made as
you experience the majestic
beauty of Lake Tahoe from a
vantage point few get to see.
Aboard an authentic paddle
wheeler, you will enjoy dinner,
impressive views and live music
for dancing. This is an experi-
ence of a lifetime!

See the Sights During the 2018See the Sights During the 2018

onvention Activi-
ties is offering an
excursion to

Squaw Valley USA, Truck-
ee and Donner Summit.
You can visit one or all of
these destinations.

The bus will leave
the convention hotel at
8:30 Saturday morning.
The first stop is Squaw
Valley USA. If you want
to spend the day at
Squaw Valley, you will
disembark and take an aerial
tram ride up to Base Camp.

The 10-minute scenic ride
soars 550 feet above a moun-
tainscape of creeks, waterfalls,
forests, granite rock and the
iconic Tram Face. With a 360-de-
gree view of Lake Tahoe and an
interpretive guide at the helm,
your summer at Squaw Valley
comes to life before you reach
the top. The tram travels 2,000
vertical feet to High Camp, which
is at 8,200-foot elevation

At High Camp,
you will learn about
the 1960 Winter
Olympics. The re-
cently renovated
museum features
newly acquired
memorabilia from
the Winter Games.
High Camp offers several restau-
rants; you are on your own for
lunch.

Those passengers not stay-
ing in Squaw Valley will travel on

to Truckee, a town
that has maintained
its Old West flavor;
lunch is on your
own.

Many early pi-
oneers followed the
Emigrant Trail
through Truckee.
Later, as the Cali-
fornia Gold Rush
reached fever pitch,
fortune-hunters

poured into the area. Today, Truc-
kee retains much of its Old West
flavor and historic charm. Nostal-
gic Commercial Row is lined with
fine-dining spots and quaint

shops. Guests are on their own
for lunch.

UPMA members may re-
main behind and spend more
time in Truckee or they may get
back on the bus and head up to
Donner Summit. The memorial
statue at the summit references
the tragic ordeal of the Donner
Party. The party, one of the early
wagon trains traveling across
the country to California, ran into
severe weather and spent a des-
perate winter on the shores of
Lake Donner. You can visit the
museum detailing this event.

At the end of the tour, the
bus will load passengers from all
three exciting destinations and
return to the hotel.

The Pre-Convention Excur-
sion includes round-trip trans-
portation, professional driver and
gratuity, a guide and narration
throughout the tour. Convention
Activities will ensure that all
passengers get to their chosen
destinations.

Pre-Convention Excursion—New Tour!
Saturday, July 21, 8:30 a.m. to 4 p.m.

C
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UPMA National ConventionUPMA National Convention

Number of
Date Tour Time Price Guests Total

July 21 Pre-Convention Excursion 8:30 a.m. – 4 p.m.

• Squaw Valley USA (includes tram ride) $99 _____ ___________

• Truckee $52 _____ ___________

• Truckee and Donner Summit $52 _____ ___________

July 22 Lake Tahoe Sightseeing 
Luncheon Cruise 12:45 - 4:30 p.m. $128 _____ ___________

July 24 Scenic Tahoe Sierra Circle Tour 8:30 a.m. – 12:30 p.m. $41 _____ ___________

July 24 Historic Virginia City 9 a.m. – 2 p.m. $48 _____ ___________

July 24 Lake Tahoe Dinner Cruise 3:45 – 11 p.m. $142 _____ ___________

Total: ___________

The registration deadline is July 6. All tours leave from the Nugget Casino
Resort in Certificate of Public Convenience and Necessity licensed vehicles.
Convention Activities reserves the right to cancel tours and refund the event
price due to lack of registration or weather conditions. All tours are subject to
minimum participation levels. Full payment must be received to confirm your
registration. Confirmation will be sent via email or mail. Refunds and cancella-
tions will be allowed with 48 hours’ advance notice. Any cancellations for
emergency situations will be evaluated on an individual basis.

Convention Activities
16 Hardy Dr., Sparks, NV 89431; (775) 786-8687 
toni@conventionactivities.com

Register by doing one of the following:
1. Completing the registration form at ConventionActivities.com

2. Completing the registration form here and mailing it to Convention Activities.

3. Calling Convention Activities.

Name:__________________________________________    Cell phone:____________________________

Address:_______________________________________________________________________________

City:___________________________________________   State________   ZIP______________________

Email address:__________________________________________________________________________

Credit card #___________________________________________________________________________

Expires:______________   Security Code:_____________

Tours Registration Form



f you are like many Ameri-

cans, the current economic

environment continues to

make it difficult for your family

to make ends meet. Many of us

have readjusted our spending

habits to such an extent there

now is a new normal.

For example, we may no

longer shop as much as or where

we used to; we may settle for a

“staycation,” rather than a true

getaway. And items that previ-

ously were considered to be ne-

cessities have been relegated to

the “can’t-afford” or “not-need-

ed” categories.

Unfortunately, many eco-

nomic analysts feel these shifting

attitudes are here to stay. Here

are some tips to help you take

stock of your overall economic

picture, with actionable steps de-

signed to help improve your

long-term financial security.

Tip #1: Determine what is
really important. Take stock of

what is really important to you

and your family. Is the newest

electronic game system or cell

phone more important than cre-

ating a secure financial future?

Start by developing your

family’s mission statement; this is

easier than it sounds. Simply

write out what is important to

you as a group. Be sure to include

what your long- and short-term

goals are and what you are will-

ing to give up in order to make

these goals a reality.

Don’t forget that, along the

way, you may still want to decide

what little luxuries your entire

family can enjoy (such as a get-

away) that you want to keep in

your budget. These items can

help you feel less deprived and

even save you money—by keep-

ing you from going out to first-

run movies, for example.

Tip #2: Cut back, even if it
hurts (a little). Figuring out what

is most important to your family

from a financial perspective is a

smart move—and a good deci-

sion for your long-term financial

security. Making even small sac-

rifices in your spending can help

you meet your goals.

Look carefully at how you

and your family members spend

money so you can identify where

you can make small changes to

cut back on non-essential expen-

ditures. And don’t overlook the

bigger-ticket items you pay for

every month, such as your cable

TV/internet subscriptions and

car insurance. Making minor ad-

justments to these items can free

up more dollars than you might

imagine and play a significant

role in helping you fund your

family’s long-term financial

goals.

Tip #3: Become a dedicated
saver. If you are like many fami-

lies, trying to juggle financial pri-

orities can make saving extreme-

ly difficult. Successful savers use

the concept of paying themselves

first whenever they receive a pay-

check. Over time, adopting that

one smart move can help you

reach your financial goal of sav-

ing for a car, vacation or whatev-

er is a priority for your family. To

help make it easier, check with

your employer to see if you can

have part of your pay automati-

cally deposited into one or more

savings accounts. It can make

saving automatic—and nearly

painless.

Tip #4: Run your numbers.
Do you know if you are on track

with your current disability cov-

erage, life insurance and retire-

ment savings plans? In other

words, will these important items

provide you and your family with

the amount of financial protec-

tion you’ll need, when needed?

Don’t wait until it’s too late. Take

time now to assess the adequacy

of these important items and

make the appropriate adjust-

ments.

Tip #5: Get the help you
need. When it comes to tips 1

through 4, you may feel you need

some assistance. Whether you

need help in just one area or all

four, start looking at your future

through a new lens—one that

has your family’s financial goals

in focus, with a plan to help you

get there. Contact a financial

professional to discuss ways they

can help you put these tips into

action—and your financial

dreams on track.

Taking the right steps today

can help ensure a better financial

future for you and your loved

ones.

Courtesy of Massachusetts Mutual

Life Insurance Company (Mass-

Mutual). © 2017 Massachusetts

Mutual Life Insurance Company.

FY1105; CRN201904-210555.

Article provided by Jerry L.

Hulick, Mass Benefits Consul-

tants, Inc., PO Box 828, Annan-

dale, VA 22003-0828; 800-221-

3083; www.massbenefits.com.

Insurance products issued by

Massachusetts Mutual Life Insur-

ance Company (MassMutual)

(Springfield, MA 01111) and its

subsidiaries, C.M. Life Insurance

Co. and MML Bay State Life In-

surance Co. (Enfield, CT 06082).

C.M. Life Insurance Co. and MML

Bay State Life Insurance Co. are

non-admitted in New York.
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ome one, come all to the

“Biggest Little City in the

World”—Reno! It’s right

around the corner. Have you reg-

istered, reserved a room, planned

a tour? President Jack has much

planned for the retirees, maybe

even a few surprises. It’s not too

late to come see old friends,

make new ones and voice what

you would like to see in your or-

ganization.

The UPMA retirees sponsor

a scholarship fund; money will

be given away at the national

convention. There is an applica-

tion on the website that offers

instructions for students to

apply. I want to send special

thanks to New Mexico, Kansas

and Missouri for their dona-

tions. It is greatly appreciated.

Remember to check out our

booth at the convention.

Membership and more about

membership! How many times

have you heard someone talk

about membership? In the retiree

group, there is so much knowl-

edge to share with active Postmas-

ters and they appreciate it so

much. There is time at the nation-

al convention for you to share

your ideas on what you would like

to see your state do. Officers are

there to help you, but we want

you to think outside the box and

come up with new ideas.

As you know, we have a

membership contest underway.

Have you signed a new retiree or a

retiree who has been retired for

awhile? It’s never too late to get

active. Layton Hansen, our na-

tional Membership chair, is work-

ing hard with his committee. Get

busy and sign a new member!

As your national treasurer, I

can report that UPMA Retired is

in good shape, but that could

change if our membership

drops. We don’t want that to

happen and it won’t if everyone

works to recruit new members.
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UPMA Retired

Don’t Miss the UPMA
National Convention
By Mandy Heslep-Whitten, treasurer

National Convention 
Hospitality Room
By Betty Lawson

am and Clara McCullar and

I are excited about hosting

the hospitality room at the

Nugget Casino Resort in Sparks,

NV, but we will need help from

you for a successful week! If you

will be driving and have large

coolers, we would appreciate the

use of them. We may have addi-

tional requests as we get nearer

to convention time.

The hospitality room is for

UPMA Retired members and

their partners/spouses registered

for the convention. If you are an

active, registered member/spouse/

partner and want to come by to

visit and have drinks or snacks,

there will be a $10 per day fee (as

in the past). Your registration

badge will be required to use the

hospitality room.

Our schedule will be as fol-

lows, but please check the door

each day for unexpected changes:

Friday—3-6 p.m., light re-

freshments

Saturday—2-5 p.m., light re-

freshments

Sunday—6-7:30 a.m., break-

fast; 11 a.m.-1 p.m., cold cuts/

lunch; 4:30-6:30 p.m., light re-

freshments

Monday—6-7:30 a.m.,

breakfast; 5-7 p.m., light refresh-

ments

Tuesday—4-7 p.m., light re-

freshments

Wednesday—6-7:30 a.m.,

breakfast; 4-7 p.m., light refresh-

ments

We look forward to seeing all

of you at the convention, so be

sure to come by!

C

From left: Clara, Sam and Betty
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his has been a very busy

year for me. In February, I

attended the Legislative

Summit in Washington, DC.

This was a very good event. A

number of representatives and

senators were available to meet

with us to discuss issues con-

cerning postal benefits and

postal reform legislation. Direc-

tor of Government Relations

Bob Levi did an outstanding job

providing information for Post-

masters and retirees to carry to

the Hill.

I attended the North Caroli-

na/South Carolina joint state

convention in Asheville, NC. The

convention was held at the

Crown Plaza. What a beautiful

place for a convention! The total

attendance was around 100. Re-

tirees made up approximately 25

percent of that total.

I presently am at the Georgia

State convention at Lake Black-

shear Resort and Golf Club, about

10 miles from Cordele, GA. The

property has a beautiful golf

course and lake; the lake is a

great place to fish. Hopefully,

some of our retirees will take

time to test the water. I don’t

have any attendance numbers

yet, as this is the first day of reg-

istration, but it looks good.

I will be attending the Flori-

da/Puerto Rico state convention

in Cocoa Beach in June. I am

looking forward to visiting with

some old friends and getting ac-

quainted with new ones. If I can

be of assistance, please call me:

404-217-2482.
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his year’s Legislative Sum-

mit was very informative.

There were very encour-

aging words presented by

Reps. Gerry Connelly and

Mark Meadows. It was great to

have congressional aides—

Ashley Poling from Sen. Heidi

Heitkamp’s office, John Kane

from Sen. Tom Carper’s office

and Charlie Moskowitz from

Sen. Claire McCaskill’s of-

fice—provide real, working

information on H.R. 756 and

the Senate’s complementary

bill, although they expressed

concerns about whether either

bill ultimately will pass.

Their shared intricate

knowledge of H.R. 756 and its

creation, which was helpful to

our members. It is evident

these aides are very passionate

and committed about their

jobs and are great champions

for our issues. It is important

that our members educate new

aides and lawmakers on the

history of why we are here and

what created the Postal Ser-

vice’s financial deficit. It’s also

important for them to know

the USPS will not be able to

pay its bills by the end of the

year.

Privatizing the USPS is not

an option. Anyone talking

about this has no understand-

ing of the backlash or the dev-

astating impact to the econo-

my and customers nationwide.

We must maintain universal,

affordable service to all of the

country.

Since the Legislative Sum-

mit, S. 2629, “The Postal Re-

form Act of 2018,” was intro-

duced and championed by

Sens. Tom Carper (D-DE),

Jerry Moran (R-KS), Heidi

Heitkamp (D-ND) and Claire

McCaskill (D-MO). It is hoped

we can get both bills passed

and get final resolve for postal

reform.

The Senate bill shares

most of the core principles of

H.R. 756; the differences can

be found on the UPMA web-

site. Please write or call your

congressional representatives

and senators in support of

these two bills; your voice will

be heard. All our voices to-

gether can make a difference

and help achieve our goal of

postal reform.
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Continue to Push for
Postal Reform
By Kelly McCartney, Legislative chair

UPMA State Convention
Season Is Underway
By David Disharoon, Area 6 rep 
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