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Positivity Makes a
Difference

A

positive-thinking person may look at
a new year as one that brings promise,
change and optimism. A negative

thinker may see only what they perceive as
could have been or should have been. At one

parison to his impoint in my life, I was a glassmediate family.
half-empty sort of person. I now
The realization
strive to always see the glass as
that life is so fraghalf full, but, at times, it sure is
ile weighs heavy
hard to keep your head up and
on my heart. We have no promeyes looking forward.
ise of another day on this earth. I
Tuesday morning, Jan. 2, I
never have been one for making
was leaving for work when I renew year’s resoluceived a text from a
tions, but if I had
friend back in West
“Cherish
every
one, it would be to
Virginia letting me
cherish every day
know that a mutual
day and exude a
and exude a positive
friend of ours had
positive attitude
attitude in all matdied the night before
in all matters.”
ters.
while eating dinner
Our Legislative
with his wife at a
Summit is just a few weeks away,
restaurant in Florida. They had
providing the opportunity for
just made the trip south the day
UPMA members to have their
before to spend a month or two
voices heard on Capitol Hill.
before returning home.
Each year brings its own legislaI had just spoken to him the
tive challenges; this year is no
previous week about our soccer
different. We still have a core
referee evaluations that had just
goal to see meaningful postal reposted on the state website. He
form legislation passed. With
and I had made countless trips
guidance from Director of Govto local high school venues to ofernment Relations Bob Levi,
ficiate games over the years and
UPMA works all year making
even coached against each other
phone calls, attending meetings
when our kids were younger.
and sponsoring events with lawAfter making a phone call to
makers on the Hill who can
verify the information, I began
make a difference in pushing our
to think about his family. The
agenda.
shock with which I was dealing
The Legislative Summit is
in my mind had to pale in com4 January/February 2018 / UPMA LEADER

UPMA’s annual
event that allows
our members to
work the Hill as a
group. H.R. 756 was
introduced in the
first part of the new
Congress last year
and showed great
promise of moving
forward. Even with
the bill scoring favorably, it has been stuck in the
House Ways and Means Committee. Our biggest concern is if
the bill does not reach the floor
by April, then mid-term elections will be all that is on the
minds of our elected officials.
The likelihood of anything passing after that will be greatly reduced and we will be back to
square one next January.
If for no other reason than
this timeline hanging over our
heads, UPMA needs your presence on the Hill during our Legislative Summit, Feb. 26. We will
have a three-hour general session
Monday morning during which
Deputy Postmaster General Ron
Stroman is scheduled to address
the group. For more details on
the complete schedule, please
visit our website at www.united
pma.org.
In the March issue of the
Leader, we plan on providing all
current members with a membership ID card. This will be a onecontinued on page 13
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IL, IN
Jackie Deter, 1232 Castlegate
Ln., Santa Ana, CA 92705;
o: 562-544-5835; c: 714-9148752; scdgolf@sbcglobal.net
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2018
UPMA Chapter Conventions
Chapter

Dates

City

Hotel

22-25
23-25

Branson
Lucas

Grand Plaza Hotel
Barren River Resort

4-6
5-7
5-8
12-15
13-14
14-16
14-16
19-22
20-21
20-22
20-22
25-27
26-28
26-27
26-29
27-28
27-28
27-29
27-29
27-29
30-May 2

Biloxi
Uncasville
Tucson
Durant
Guntersville
Asheville, NC
Cedar Rapids
Virginia Beach
Sitka
Salina
Ruidoso Downs
South Yarmouth
Jamestown
Pierre
Greensburg
Boise
Flatwoods
Eau Claire
Buena Park
Chattanooga
Provo

IP Casino Resort
Mohegan Sun
Sheraton Tucson
Choctaw Nation Casino
Wyndam Garden
Crowne Plaza Hotel
Hotel at Kirkwood
Sheraton Virginia Beach
TBD
Holiday Inn
Swiss Chalet
Red Jacket Resort
Quality Inn
Ramkota
Ramada Greensburg
La Quinta
Days Inn & Suites
Best Western
Knott’s Berry Farm Hotel
Homewood Suites
Baymont Inn

2-5
3-4
4-5
16-18
16-19
18-20
29-31
30-June 3

Madison
Augusta
Loon Mountain
Rochester
East Peoria
Medford
Atlantic City
Lake George

Clifty Inn at Clifty Falls State Park
Senator Inn
Loon Mountain Resort
TBD
Embassy Suites
Rogue Regency Inn
Bally’s
Ft. William Henry Hotel

1-2
1-3
3-5
7-10
7-10
8-9
10-12
13-15
14-16
21-24
22-24
22-24

Hot Springs
Kennewick
Ocean City
East Tawas
Melbourne
Thermopolis
Columbus
Lafayette
Polson
Mount Sterling
Dallas
Grand Junction

Clarion on the Lake
Clover Island Inn
Grand Stowaway
East Tawas Bay Resort
Crowne Plaza Melbourne
TBD
Ramada Inn
Wyndham Lafayette
Red Lion Ridgewater Inn
Deer Creek Lodge
MCM Elegante Dallas
Grand Vista Hotel

18-20

Reno

Nugget Casino Resort

March
Missouri
Kentucky

April
Mississippi
Connecticut
Arizona
Oklahoma
Alabama
North Carolina/South Carolina
Iowa
Virginia
Alaska
Kansas
New Mexico
Massachusetts
North Dakota
South Dakota
Pennsylvania
Idaho
West Virginia
Wisconsin
California
Tennessee
Utah

May
Indiana
Maine
New Hampshire/Vermont
Minnesota
Illinois
Oregon
New Jersey
New York

June
Arkansas
Washington
Maryland
Michigan
Florida
Wyoming
Nebraska
Louisiana
Montana
Ohio
Texas
Colorado

July
Nevada

2nd National Convention: Reno, NV, July 21-27, 2018
Current as of Jan. 29

Leadership for Success
■ By David Weber, former West Area vice president

The Spirit Is Willing, but the
Body Is Weak

G

rowing up, I often heard my mother say, “The
spirit is willing, but the body is weak.” Since

being diagnosed with diabetes in July, I have come
to understand this phrase’s meaning. I retired from
took much longer.
the Postal Service on Dec. 31. It
The one thing we
was a very difficult decision, but
all can be proud of is
I had gotten to a point where I
no matter which side we were
was unable to do my job as Poston, no matter if things went the
master the way I had come to exway we wanted or not, we all
pect of myself.
walked out of the board meetSince July, I have had to turn
ings with every member supdown many requests from Postporting the decimasters and memsions reached.
bers asking for
“It has been an
Through much
help. Helping othwork, compromise
ers brings immense
honor to serve you
and teeth-gnashing,
joy to my heart; this
as a member of
we have laid the
is one of the basic
the UPMA Execufoundation for a
principles of our
tive Board.”
world-class organiorganization. When
zation—an organiI reached a point
zation of which I always will be
where I could no longer provide
proud, as a member and, now, as
the help others needed, I knew it
a retiree.
was time to retire.
There are two UPMA proIt has been an honor to serve
grams I would like to recognize
you as a member of the UPMA
for the accomplishments
Executive Board. As we began
achieved in our first year. The
the process of merging our two
first is our member representaorganizations, I expected there to
tive program. This program is
be two factions: former Leaguers
founded on the principle that
and former NAPUS members.
every member deserves represenThis was not the case. When istation when they find their casues arose over which there were
reers in peril. Our member reps
disagreements, I was thrilled to
have served many members—
receive support from both the
Postmasters and Managers.
former Leaguers, as well as forThere have been cases where
mer NAPUS members. Some isour lawyer had to be involved.
sues that co-presidents Sean and
Reps have worked tirelessly to
Tony thought would take only a
get the best results possible for
few minutes to hash out often

our members. We
have a group of 12
national Adverse Action member reps
who have done a fantastic job of getting
this program up and
running. We have
built a program that
is the envy of others.
The second program I would
like to highlight is our legislative
program. Edmund Carley, national vice president and Legislative/PAC chair, and Bob Levi, director of Government Relations,
have worked tirelessly to make
this effort successful. Imagine
Bob walking into congressional
offices and having to introduce
UPMA to the members of Congress, who, after some 100 years,
were used to hearing from the
League and NAPUS.
This past summer, President
Trump launched an attack on
our earned benefits. The proposal not only would have affected
the benefits of future retirees,
but also those of people already
retired. The extent of these cuts
was not completely understood.
I had one person tell me, “This
would not affect us because we
were covered by a contract.” I
talked to some people who
thought it was impossible they
could come back and change the
retirement they had earned.
The Trump proposal was
and still is a dangerous threat to
continued on page 13
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From the Field
Michelle Feldhacker, Western Area 2 postal coordinator

Do What Is Right for You

I

t’s a new year, which means new resolutions for
some. For others, this is the year we are going to

make a change in our lives. Have you heard this
before? More time with family, kids, travel some
Regarding early dropmore, lose some weight; the list
off hours: Are your
goes on and on.
hours correct in your
For some, the new year is a
facility database?
new chapter in their lives. Some
If you haven’t noticed, Small
decided to retire after the holiday
Office Variance (SOV) or Cusseason. There are others, such as
tomer Service Varime, who don’t have
ance (CSV) has
that option. Instead,
“You have to do
been updated for
we put another
Level-18 offices.
“holiday season” in
what is right for
You now see
our books and conyou today.”
“earned hours” for
tinue to move forthe week and “office
ward. I have had a
open” hours; you will be credited
few phone calls from fellow
with the higher of the two. But
Managers not being able to hannow, no matter your workload in
dle the stress this past season and
a Level-18, no matter how many
wanting to throw in the towel. I
RMPOs you have or don’t have,
get the pressure and stress; you
you have an automatic 15 hours/
have to decide what is right for
week deducted.
you.
I have some issues with that.
There are so many offices
We receive no credit for any leave
that lack staffing and vehicles or
the Postmaster takes and no
have hiring constraints. Or is it
credit for the number of routes
the demands we have as Manwe manage or have to ride. It is a
agers? We have to do everyflat 15 hours, 52 weeks a year.
thing—and it was supposed to
Yet, our NPA is based on plan.
have been done yesterday. Many
Where do these numbers come
days, my office has enough
from?
staffing, but then something
Enough of my rant; back to
happens: my FTR clerk is dethe new year. Many of us set resployed, a clerk or carrier is pregolutions to improve something
nant and it throws a wrench into
this year. How are you doing?
everything.
For many years, I was going to
In addition to the stress of
lose weight. This past year, I sat
the past holiday season, many of
in my doctor’s office and told her
us had Amazon. As a customer, I
this was the year I was going to
like shopping online from my redo it. It was like someone flipped
cliner with a few clicks of a buta switch in me. This past year, I
ton. But, as a Manager, it can be
lost a lot of weight; I have some
a challenge to get it all delivered.
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more to go, but at
least I am on track.
Sure, there are times
you fall off or get lazy
in making progress.
But, with enough
help, I have been successful in taking the
first big step.
What is your first step in
being successful in fulfilling your
resolutions? What are your challenges? Life has many challenges;
I try to look at them as opportunities. But I don’t always see the
bright side to what is in front of
me. For instance, my clerk being
deployed, leaving me with two
PTFs, one of whom is pregnant
and due May 1. Life is going to
get real interesting!
You have to do what is right
for you today; no one can decide
for you what is the right course. I
can help, though, so you don’t
make a rash decision and, instead,
step back for a bit to clear your
head, then make a decision with
which you can live.
Do what is right for you
once you have thought it
through. Work on that resolution and be successful. Mend
those family fences, if that is an
issue, and spend more time with
your family.
I listened to the radio on my
way home today from a visit
with my sister and nieces. One
niece is on medication that
makes her extremely hyper. I
hear a song by Trace Adkins,
“You’re Gonna Miss This.” So,
work on those resolutions that
will make a difference in your
life and those around you.

National Office News
Dave Ravenelle, executive director

About That Legal Defense
Comparison

T

he National Association of Postal Supervisors
(NAPS) ran an article in its January issue of

The Postal Supervisor titled “NAPS and UPMA:
Weighing the Disciplinary Fund Differences.” The
The UPMA
article compares members’ outAALDP requires a
of-pocket costs for legal defense
one-time deposit of
when covered by the NAPS Dis$6,000 in cases of removal and
ciplinary Defense Fund (DDF)
$3,000 in cases involving demoversus UPMA’s Adverse Action
tions or suspensions. Members
Legal Defense Plan (AALDP).
are personally reIn order to
sponsible for 20
provide a complete,
“The UPMA defense
percent of the total
fair and accurate
plan guarantees
cost of representacomparison of a
your case only will
tion, with a $6,000
member’s legal covmaximum cap. If a
erage, an estimate
be handled by a
member’s legal cost
of the actual cost
qualified, effective
exceeds the cap,
for legal represenattorney.”
UPMA will pay 100
tation is required.
percent of the addiNAPS does not
tional cost through the end of
provide this information in its
the MSPB final decision.
estimate of cost. Because its legal
defense plan caps a member’s liability at $3,500, one should
Member Costs Comparison
consider the cost of representaCase
UPMA
NAPS
tion when determining financial
Costs
(at 20%) ($3,500 cap)
exposure. UPMA’s experience
$ 4,000
$ 800
$ 500
shows that the expense for the
$ 4,500
$ 900
$ 1,000
defense of a Postmaster or Man$ 5,000
$1,000
$ 1,500
ager facing dismissal typically
$10,000
$2,000
$ 6,500
costs $30,000 when the member
$20,000
$4,000
$16,500
is represented by a qualified ataverage case cost
$30,000
$6,000
$26,500
torney.
NAPS asserts there would be
$40,000
$6,000
$36,500
“no cost” to members facing re$50,000
$6,000
$46,500
moval; however, its DDF form
states that its plan covers fees
Most importantly, the NAPS
and expenses up to $3,500. A
plan does not guarantee repremember facing removal will be
sentation will be provided by an
personally responsible to the
attorney. If faced with a lifeprovider for additional expenses
threatening medical condition,
exceeding the $3,500 cap.
most people would insist on
10 January/February 2018 / UPMA LEADER

being treated by a
board-certified physician. If faced with the
loss of one’s job, one
should insist on being
represented by an attorney. The UPMA
defense plan guarantees your case only
will be handled by a qualified, effective attorney.
If you were issued a removal
notice, what legal defense coverage would you want? A limited
benefit plan with a $3,500 cap
and representation that may or
may not include an attorney or a
comprehensive benefit plan with
a qualified attorney for representation?
The choice is obvious. Run
—don’t walk—to your nearest
computer. Go to unitedpma.org,
click on JOIN NOW and sleep
better tonight.

Update Your Address
Are you receiving the
UPMA Leader each month?
If not, your address may be
incorrect in the UPMA
membership files. Members
can access the membership
files and correct or update
their addresses any time at
www.unitedpma.org. You also
can call the National Office,
703-683-9027, or email
gswarm@unitedpma.org to
update your information.

UPMA

Registration Form

UPMA 2018 Legislative
Summit
Feb. 26-27, 2018
Renaissance Arlington Capital View Hotel

2018
LEGISLATIVE
SUMMIT
FEB.26-27

You also may register online at www.unitedpma.org
Please note: one attendee per registration form.

Name (as it should appear on your badge): _______________________________________________________________
First Name _____________________________________
Title (please check one that applies):

❏ Supervisor

❏ Postmaster

❏ Station Manager

Post Office You Represent:

Last Name ________________________________________

❏ Postmaster Retired

❏ District Employee

❏ Associate Member

❏ Area Employee

❏ Guest

❏ PMR

City _________________________________________________________ State __________

Name of your congressman or congresswoman (not senator): ________________________________________________
Your Mailing Address: ______________________________________________________________________________
City __________________________________ State ________ ZIP _____________________
Daytime phone: ______________________________________
Email: ____________________________________________________________________________________________

Registration Fee: (please circle fee that applies)
After Feb. 1, 2018

Registration
$50

Payment (Payment in full, using one of the following payment options, must accompany this form; payment is non-refundable):
❏ Check payable to UPMA
❏ Visa/MasterCard only

Card Number
_____________________________________________________
Expiration Date _____/_____ Card Security Code ___________
Signature _____________________________________________

Please mail completed forms, with payment in full, to:

UPMA Legislative Summit Registration
8 Herbert St.
Alexandria, VA 22305-2600

Focus on the Hill
Bob Levi, director of Government Relations

If Not Now—When

Join Fellow UPMA Members to
Safeguard Your Benefits

O

nce again, in late 2017, the American public
rated the Postal Service’s job performance

the best among government agencies. The Gallup
Organization surveyed a cross-section of more than
1,000 adults and reported that 74
percent of Americans rated the
USPS’ performance either excellent or good. This represented a
2 percent improvement from
2014, when Gallup last conducted this evaluation.
The Postal Service’s acclaim
recognition follows an early 2017
finding by the Ponemon Institute
that the agency ranked among the
top 10 most-trusted companies in
America. (The USPS has ranked
in the top 20 for the past decade.)
Interestingly, one of the Postal
Service’s prime customers, Amazon, ranked second.
Nevertheless, it is disheartening that, despite America’s remarkable satisfaction with the
Postal Service and its stellar reputation for trust, Congress and
the White House continue to
delay enacting legislation needed
to equip the USPS with the vital
tools and fiscal fairness to thrive.
A simple path to prosperity is
basic governance—an element
the Postal Service has lacked for
over a year.
Currently, the only two Board
of Governors members are the
Postmaster General and the
Deputy Postmaster General; there
have been no presidentially nominated governors since December
2016. Hence, there are nine vacancies. In October, President Trump
12 January/February 2018 / UPMA LEADER

nominated three: former Postal Inspector
General David
Williams, former Republican National Committee and Tennessee
Valley Authority Chairman
Robert Duncan and Pennsylvania
businessman Calvin Tucker. Confirmation of the nominees still
lingers in the Senate Homeland
Security and Governmental Affairs Committee.
If all three nominees were
to be confirmed by the Senate,
there still would be six vacancies.
H.R. 756, the bi-partisan, committee-approved “Postal Service
Reform Act,” contemplates a
stripped-down, seven-member
board, including the PMG and
the DPMG. H.R. 756 continues
to be the sole legislative vehicle
for postal sustainability. A number of key members of Congress
continue to push House and
Senate leadership for action on
the measure; UPMA is working
with them.
Two sideshows to legislative
action are a pending Postal Regulatory Commission (PRC) review of the current rate-setting
structure and novel efforts to
undermine the USPS-Amazon
partnership. UPMA is urging the
PRC to revise the postage ratecap to better reflect price increases within the delivery mar-

ketplace. We expect
the PRC to issue its
final ruling on this
matter this spring.
The other
sideshow relates to
foes of the USPSAmazon partnership
attempting to enlist
administration interference in
that relationship. At this point, it
is unclear if political intrusion
into PRC deliberations on rates
and the Amazon relationship
may affect the progress of postal
legislation or the USPS-Amazon
partnership.
During January and continuing into February, Congress and
the White House have been, are
and will be engaged in major battles relating to the unfinished
FY18 and soon-to-be-unveiled
FY19 budgets. The Congressional
Budget Office-projected deficit increase of $1.3 trillion, attributable
to enactment of the tax bill, will
put extraordinary pressure on
Congress to seek avenues to chip
away at federal spending. As a result, UPMA health and retirement
benefits are in dire peril.
Compounding this threat is
the chronic ignorance of postal
financing. A bizarre incident relating to this postal unfamiliarity
was a White House pronouncement at the outset of the threeday, mid-January government
shutdown. At a televised news
conference, Office of Management and Budget Director Mick
Mulvaney incorrectly claimed
that, while post offices would re-

main open and mail would be
delivered during the shutdown,
postal employees would not be
paid. It just goes to show how
important it is for UPMA members to continue to educate key
federal policymakers that the
Postal Service is distinct from
taxpayer-funded agencies.
There are two upcoming,
consequential opportunities for
UPMA members to express their

commitment to protecting their
earned pay and benefits and
demonstrate their acute expertise and deep concern about the
future of the Postal Service. In
early February, every UPMA
member will be receiving in the
mail an appeal from the United
Postmasters and Managers of
America Political Fund (UPMA
PAC). Members’ generous contributions help amplify UPMA’s

legislative voice on Capitol Hill.
In late February, UPMA will
be conducting its 2018 Legislative Summit, which will help deliver our legislative agenda to our
senators and representatives. We
hope you join your colleagues in
waging a successful campaign to
sustain the Postal Service and
safeguard your well-earned benefits. If not now—when?

Positivity Makes a Difference

Center—found under the “Resources” tab and then “Education.” If you have a topic that
would be of national interest,
please email me the topic and I
will place it on the list for future
production consideration.
On Dec. 21, UPMA and the
Postal Service agreed on an extension to our pay talks. The 90day pay talk period outlined in
Title 39 had come to an end with
no resolve on various requests.
We hope to have a pay package
offer completed by February that
we feel is fair and equitable for
EAS employees. When that happens, we will post the results to

our website and publish them in
the next Leader issue.
Please plan to attend our
Legislative Summit. If you can’t
join us, know that UPMA will be
here, representing your interests.
Remember to watch for your ID
card on the cover of the March
issue, followed closely thereafter
with UPMA Learning Center
training videos being launched.
We have but this one life to
live; do not allow negativity to
drain you of your happiness.
Passion and a desire to succeed
in your workplace should be visible to others. However, your job
should not become your life.

The Spirit Is Willing, but the
Body Is Weak

real possibility. We have come a
long way in a brief time.
I have received many blessings. God has been much better
to me than I may deserve. I have
been fortunate to have the support of my wife Alberta. In closing, I would like to thank everyone who has supported me,
mentored me and been my
friend.
The support I have comes
from ever state in the country
and I have made friends across
this country. These are people
who I cherish for what they have
given me. Until we meet again.

continued from page 4
time offering. The magazine will
have a cover wrap on heavy paper
stock that will include a punchout membership card. The membership card is part of the March
magazine; be sure to save your
card. The National Office will not
be able to provide extra copies.
Your membership ID number is going to have a much more
significant role than in the past.
Currently, you only need your
ID number to enter the UPMA
Learning Center. Beginning in
March, everything under the
“Resources” tab must be accessed
with your member ID number.
The items under the “Resources”
tab are just one benefit of joining
UPMA and, thus, no longer will
be available to non-members.
On Feb. 28, the UPMA education group once again will
have a film crew set up at the
UPMA National Office to film
educational videos for our website. The videos will cover topics
such as mitigation, variance programs, membership and Outlook basics, to name a few.
There usually is about a fourweek turnaround for editing to be
completed on the first video. Afterward, we will add newly edited
videos to our UPMA Learning

continued from page 7
all our futures. Bob spent countless hours working to get this
proposal killed—at least for this
year. He has been recognized as
being a leader in the movement
to stop the proposal. By his arduous efforts, he has brought praise
to himself and UPMA.
Through our hard work,
UPMA has reached a point
where we might be adding a
52nd chapter. Imagine this when
we once were at a point when
decertifying chapters was a very
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Committees

Adverse Action

Support Your Fellow
UPMA Members
Dixie Bentley, Adverse Action member rep

D

non-pay status is confirmed in
o you know the difference
writing, stating the reasons and
between emergency placeadvising the employee that the
ment and administrative
action is appealable. The emleave? Below are definitions of
ployee should be reboth. You need to be
turned to duty after
fully aware of the dif“Please remember
the cause for nonference. If you have
we need to be
pay status ceases
any questions about
unless individual
either, please contact
supportive of each
circumstances waran Adverse Action
other; no one is
rant otherwise. Use
member representawatching out for
of these emergency
tive to help answer
you but you.”
procedures does
your questions.
not preclude disciThese issues have
plinary action based on the same
been brought about due to
conduct.”
UPMA members being disciplined and placed on emergency
519.24 Adverse Action Investiplacement or administrative leave.
gation and Decision
Ask if you will be in a pay status
“During the time required
and, if you are in a pay status, if
for investigation and decision reyou are on administrative leave.
garding an adverse action, management may place an employee
651.4 Emergency Placement in
in an off-duty, non-pay status, in
Off-Duty Status
accordance with 651.4 or the ap“An employee may be placed
plicable bargaining unit agreein an off-duty, non-pay status
ment. If these provisions are not
immediately, but remains on the
applicable and it is necessary to
rolls when he or she:
remove the employee from a
“a. Exhibits characteristics
duty status, management may
of impairment due to alcohol,
place the employee on adminisdrugs or other intoxicant;
trative leave until the effective
“b. Fails to observe safety
date of an adverse action or until
rules;
the employee is returned to
“c. Fails to obey a direct
work, whichever comes first. Beorder;
ginning on the effective date of
“d. Provides reason to be
an adverse action, the employee
deemed potentially injurious to
remains on the rolls but in a
self or others; or
non-pay status during an appeal
“e. Disrupts day-to-day postal
process. (See 651.4 and 651.6,
operations in any other way.
and see applicable bargaining
“Placement in an off-duty,
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unit agreement to determine
maximum allowable time.)”
I want to stress that UPMA
members need to support each
other. If you do not know the
situation that caused another
member to receive discipline, do
not add fuel to the fire by speculating on what happened. How
would you feel in that situation?
Would you like to have your fellow Postmasters or EAS employees gossip about what you did or
did not do? If you do not know
what happened to the UPMA
member, do not start your own
rumors or gossip about what
happened to them.
Many Managers who discipline other Managers have no
idea how to properly discipline;
rumors begin to fly fast and furious even before anyone is disciplined. We all need to support
our members. Anyone you
choose can be your representative. You choose; no one else
chooses for you. Remember that.
Discipline is private in nature;
therefore, the entire country
should not be aware of this as it
happens.
Document, document, document everything that happened
when the discipline occurs. Write
down everything! If you have
any documentation, emails, etc.
that would help explain the situation, take that with you. Everyone has rights, and you do, too.
Do not be afraid to ask questions
and seek assistance from an Adverse Action member representative.
Please remember we need to
be supportive of each other; no
one is watching out for you but
you. Find a buddy, friend or ally
to help you.
Take care, be safe!

tinue without postal reform,
which, I fear, may never happen.
So, what is the alternative? Is
there another way to get congressional approval on issues
that directly affect UPMA members and their families without
having those issues wrapped up
in a comprehensive postal reform bill? I think there is and I
encourage you to stay active legislatively to see if these alternatives become necessary.
In the meantime, the faithful
will gather on Feb. 26 to take our
message to Capitol Hill. Understanding that we alone stand in
the gap between our members
and further disruption and potential annihilation, UPMA advocates will lobby again for comprehensive postal reform.
If Congress fails us again,
then what? I believe it will be
time to take a long, hard look at
what we can—and can’t—get
out of postal reform. Maybe we
need to take what we can get, because for the past 12 years we
haven’t gotten anything.

Legislative/PAC

What Are Our Options?
Edmund Carley, National Legislative/PAC Committee chair

T

to the president for a signature.
he U.S. Constitution deMeanwhile, Title 39 has
scribes the general process
changed, eroding the rights and
for making a bill into a law.
responsibilities of Postmasters,
But, as with many things, the
not the least of
Constitution leaves
which was deleting
out most of the de“I fear it may be
the requirement
tails, dictating just
time to get out of
that only a Postmasthe overall picture.
ter could be the
Laws begin as ideas.
the postal reform
head of a single post
Ever since 2006,
business.”
office. At the same
there have been
time, under the fimany ideas concernnancial stress put on the Postal
ing the Postal Service; several
Service by the inaction of Conlawmakers have sponsored postal
gress, the agency has considerreform bills.
ably changed the job description
Some have been assigned to
of Postmaster—if not in writing,
committees for study. A couple
certainly in the additional duties
have been approved by their reand responsibilities of managing
spective committees and put on
many offices, instead of just one.
a calendar to be voted on, debatI know changes had to be
ed or amended. At least one has
made, but the drastic difference
passed the Senate. None have bein our jobs now versus before the
come law.
implementation of POStPlan is
I fear it may be time to get
striking. These changes will conout of the postal reform business. Now don’t misunderstand
me. I am not advocating that we
Thrift Savings Plan Returns
disconnect from Congress or
even the idea of a comprehensive
G Fund F Fund C Fund S Fund
postal reform bill. I am just wondering if small bites might satisfy
December 2017 0.20%
0.48%
1.11%
0.47%
when it seems apparent we can’t
12-month
2.33%
3.82%
21.82%
18.22%
eat the whole meal all at once.
I have been writing articles
L Income L 2020
L 2030
L 2040
for 12 years about the imminent
December 2017 0.41%
0.57%
0.81%
0.92%
nature of the crisis and the absolute need for postal reform
right at that particular time.
There hasn’t been a vote in the
House regarding postal reform
since 2006. The only bill passed
by the Senate never was considered by another body or a conference committee, let alone sent

12-month

6.19%

9.86%

14.54%

16.77%

I Fund
1.60%
25.42%
L 2050
1.00%
18.81%

These returns are the net of the effect of accrued administrative expenses
and investment expenses/costs. The performance data shown represent
past performance, which is not a guarantee of future results. Investment
returns and principal value will fluctuate, so that investors’ shares, when
sold, may be worth more or less than their original cost. More information may be found at www.tsp.gov.
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Cleveland, GA, Postmaster

Louise Nix
Retires

L

ongtime Postmaster Louise Nix retired Jan. 3. Besides being a Postmaster for 36 years, she has been
an important then-NAPUS and

now UPMA member, assuming roles as a national vice president and, during the merger of
NAPUS and the League, chair of the Constitution and Bylaws Committee.
Co-President Tony Leonardi said of Louise:
“She has been an outstanding Postmaster and
member of UPMA who will be hard to replace.
She will be missed.” Following are Louise’s email
announcing her retirement and an appreciation
by Tammy Cantrell.

It’s Not ‘Goodbye’—It’s
‘When I See You Again …’
The first thing we learn as employees of the
Postal Service is nothing ever stays the same. Over my past 40 years, I have seen quite a few
(thousands) changes and that is a good thing. Imagine running a post office the same way
16 January/February 2018 / UPMA LEADER

We All Should Be
Like Louise
By Tammy Cantrell

we did in 1978! We all know there is a
season for all things. With that being
said, I feel my season has ended: Effective today, I now am a retiree!
The Postal Service has been good to
me and my family. When I began this
journey, I made $6.93 an hour as a PTF
clerk. At that time, I thought I never
would be able to quit a job making that
much money.
The journey has been incredible.
The knowledge I have gained, the
friends who have become family and
the memories I have are added blessings in my life. I have worked with and
for some of the most incredible people
during my career. Thanks to each of
you for being a part of the best time of
my life. If I could give you one (more)
piece of advice, it is this: Enjoy your
career!
If any of you ever need me, I am
one email or phone call away. I will, of
course, still be very active in UPMA.
My personal email is louisenix@yahoo.
com; cell, 706-878-6173. Do not hesitate to call any time.
Louise Nix, Postmaster—what an
honor this has been for 36 of my 40
years in the Postal Service!

Living in Cleveland, GA, I knew Louise Nix,
but we didn’t become friends until April 1988
when she became the Postmaster of Cleveland. I
was the junior PTF clerk and was working whatever schedule the other clerks didn’t want, while
working fewer hours than them. This was the first
time I realized how much Louise strived to help
others be treated fairly. She made sure all PTF
clerks were scheduled evenly.
Louise began her postal career in 1978 in
Dahlonega, GA, as a PTF clerk. I’ve heard her say
many times that an OIC came to Dahlonega, recognized her potential and encouraged her to do more.
That’s why she has always tried to do the same and
has helped many Postal Service employees recognize
their dream of becoming a Postmaster.
In 1982, Louise was offered an OIC assignment in Lula, GA, a Level-15 office; she jumped at
the opportunity. The next year, she was appointed
to her first Postmaster position in Suches, GA, a
Level-13 office. Louise was told by her manager to
learn everything she could about that job so she
would be ready when her next opportunity came.
That opportunity came in 1985 after several detail
assignments. She was promoted to Clermont, GA,
a Level-15 office.
Louise’s dream job was to be the Postmaster in
her hometown of Cleveland, a Level-18 office. She
wanted to be the best qualified candidate when
that job became available. She asked for a detail to
a large office with city delivery, even though Cleveland didn’t have city delivery, so she would be
overly qualified. Her chance came in 1988 when
the Cleveland Postmaster retired. Louise was promoted to Cleveland and has served this great community well for 30 years. Her employees and customers definitely will miss her.
Louise joined NAPUS during her first OIC assignment and, like being the Cleveland Postmaster,
has served this organization and the Georgia
Chapter well. Lucky for us, she can’t retire from
UPMA. She will continue to serve and support our
members as a retiree.
All of this is to encourage each of you to be
more like Louise. Be willing to go the extra mile
for your goals, have her passion for this great organization and strive to support and encourage its
members!
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By Barbara Morris

he UPMA Mississippi
Chapter hosted the
Southern Officers Conference in Olive Branch,
MS, this past October. Chair
Mandy Heslep-Whitten and I, as
co-chair, have organized several
SOC meetings and state conventions. It always is a pleasure to
work with her. When it comes to
planning and making things
great for our out-of-state attendees, we work extra hard to

The 2017 UPMA Southern Officers
Conference was well-attended.

Convention Chair Mandy Heslep-Whitten called the conference to order.
make sure everyone has a great
time and a memorable meeting.
At each event, we try to outdo ourselves; I truly think we ac-

complished our goal in Olive
Branch. We have heard only positive things. Mandy and I did not
do this alone. It took all our
members pitching in to offer a
great registration experience,
door prizes, general session, entertainment,
silent auction,
training and hospitality room.
Breast Cancer
Awareness
Bingo Night

Let’s not forget the beautiful
decorations. Several people donated pumpkins and mums to
help decorate the rooms so
everyone could recognize fall was
in the air. I was pleased all the
cotton stalks I collected from our
Mississippi Delta cotton fields
were a big hit. I did not have to
take one stalk back home. Our
guests were taking home the cotton as a souvenir and I was loving it.
Our conference began on
Thursday with registration and a
hospitality room and
Elvis
ended the night with
“Painting with a
Twist.” Friday began
with a general session,
featuring excellent
Painting with a Twist

USPS speakers. After lunch, we
offered training sessions presented by informative and knowledgeable trainers. That night, we
were entertained by the king
himself: Elvis! A lot of us really
enjoyed his music and moves.
Saturday morning started
with a “Town Hall Gathering,”
featuring UPMA Co-Presidents
Sean and Tony and UPMA Retired Co-President Clara McCullar. After lunch was “Meet the
Candidates,” then a free evening
for guests who wanted to see the
city, take tours or dine in some

Planning the next event: Convention
Chair Mandy Heslep-Whitten, saleswoman Tameka Davis and Co-Chair
Barbara Morris.
of our famous restaurants. For
those who stayed in for the
evening, the Mississippi retirees
sponsored a fun night of Ta-Ta
Bingo supporting breast cancer
awareness. Food, music, a photo
booth and, of course, bingo were
provided.
We ended the night and the
conference by gathering in the hospitality room where
we ate again, spent
time with our
friends and reminisced about the
past. What a great
way to end our conference!
If you never
have been to a
Southern Officers
Conference, I suggest you go; it is
truly gratifying. I know I can’t
thank everyone by name, but, to
all our guests, vendors, sponsors
and retirees, thank you from the
bottom of my heart. Any time
you hear of a meeting going on
in Mississippi, please come to
enjoy our Southern hospitality.
We love having ya’ll!
Barbara Morris is the Mississippi
Chapter editor and retired Postmaster of Friars Point.
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In Our Prayers
… Dawn Burger, former
NAPUS National Services Committee co-chair and retired Postmaster of Irwin, OH, whose
mother, Phyllis Clark, died Oct.
26. Cards may be sent to Dawn,
11220 State Route 38, Irwin, OH
43029.
… the family of Allen D.
Fink, retired Postmaster of Macungie, PA, who died Nov. 16. He
served in the Army during World
War II.
… Larry Wieneke, retired
Illinois Postmaster, whose mother, Alby Jean Wieneke, died Nov.
17. Cards may be sent to Larry,
HC 61, Box 13B, Hardin, IL
62047-9702.
… Karen Cox, Postmaster of
Northport, WA, whose husband
Murble “Murb” died Nov. 20.
Cards may be sent to Karen, PO
Box 1224, Northport, WA 99157.
… Eileen Liverman, retired
Postmaster of Robersonville, NC,
and former NAPUS NC Chapter
secretary-treasurer, whose husband Jim died Nov. 25. Cards
may be sent to Eileen, 108 Dunning Rd., Aulander, NC 27805.
… the family of Alberta
“Tootsie” Harding, retired Postmaster of Cataumet, MA, who
died Nov. 27.
… Gugi Degen, past national Gazette editor and Postmaster
of Spencerville, OH, whose father died Dec. 9, during the holiday season of Our Lady of
Guadalupe. A candle burned for
six days at St. Gerard Church on
behalf of UPMA members who
have lost loved ones. Cards may
be mailed to Gugi, 4252 Pioneer
Rd., Elida, OH 45807-9784.
… the family of James “Jim”
Scott DePue, retired Postmaster
of Pittsburg, OK, who died Dec.
9. He was a Marine in the Viet20 January/February 2018 / UPMA LEADER

nam War. Cards may be sent to
the family, PO Box 35, Pittsburg,
OK 74560.
… Norman Peters, Vermont
Chapter president and Postmaster of Jeffersonville, whose mother, Dolly Peters, died Dec. 22.
Cards may be sent to Norman,
PO Box 104, Jeffersonville, VT
05464-0104.
… Millard Bond, retired
Postmaster of Tyner, NC, whose
father, James Madison, died Dec.
25. James was Postmaster of
Edenton, NC. He was a World
War II veteran. Cards may be
sent to Millard, 323 Mexico Rd.,
Edenton, NC 27932.
… Larry Jones, former
NAPUS PM Rep Committee
chair and retired Postmaster of
Whitesboro, TX, whose brother,
Bobby, died Dec. 27. Cards may
be sent to Larry and Linda Jones,
863 W. U.S. 69, Point, TX 75472.
… the family of David
“Gene” Hough, former NAPUS
national vice president, North
Carolina Chapter president and
legislative chair and retired Postmaster of Mount Pleasant, who
died Jan. 1. Cards may be sent to
the family, PO Box 35, Mount
Pleasant, NC 28124-0035.
… the family of William
“Bill” Lee, retired Postmaster of
Mount Vernon, IL, who died Jan.
3. Cards may be sent to the family, 2404 Pace Ave., Mount Vernon, IL 62864.
… the family of Clayton
Fritz, retired Postmaster of Bethlehem, PA, who died Jan. 7.
… the family of Patricia
Claire “Gabry” Carter, retired
Postmaster of Hamilton, MA,
who died Jan. 7.
… the family of Margaret
Robertson, retired Postmaster of
Barco, NC, who died Jan. 12.

… Debra Alums, retired
Postmaster of Troy, AL, whose
husband died Jan. 21. Cards may
be sent to Debra, 406 Charleston
Ave., Dothan, AL 36301.
… the family of Rhodell
Dunn, retired Postmaster of
Richland, GA, who died Jan. 22.
Cards may be sent to his daughter, Taylor Bankston, 9585 Old
GA Hwy 3, Baconton, GA 31716.
… Tammy Powell, immediate past South Carolina Chapter
co-president and Postmaster of
Taylors, who is recovering from
breast cancer surgery. Cards may
be sent to Tammy, 4 Raleigh Ct.,
Simpsonville, SC 29681.
… Clara McCullar, former
UPMA Retired co-president and
retired Tennessee Postmaster,
whose son Maury Mulder was in a
serious car accident. Cards may be
sent to Clara and Maury: University of Alabama at Birmingham
Hospital, Maury Mulder and
Family, 1802 6th Ave. S., Birmingham, AL 35233. Clara’s home address is 324 Country Club Ln.,
Selmer, TN 38375.
*
*
*
UPMA Remembers Two Dublin,
OH, Postal Managers
On Dec. 23, Dublin, OH,
Post Office Postmaster Ginger
Ballard and Supervisor Lance
Herrera-Dempsey were killed; a
co-worker has been charged.
UPMA Co-Presidents Sean
Acord and Tony Leonardi offered
their heartfelt sympathies to the
families. They stated, “We trust
federal and local law enforcement
will conduct a thorough investigation and ensure justice is served.
We pray that their loved ones’
memories will be a blessing.”
The Ballard family’s address
is 4798 Derker Rd., Columbus,
OH 43220.

2nd UPMA National Convention
July 21-27, 2018

Official Registration Form
Registration also available at www.unitedpma.org
Please complete one form per registrant. Photocopy the form for additional registrations.
First Name:________________________________ Last Name:______________________________________
Title:
❏ Postmaster
❏ Supervisor
❏ Manager
❏ OIC
❏ Associate
❏ UPMA Retired
❏ Spouse
❏ Guest

First Name (for your badge):_________________________________
Post Office You Represent City: ___________________________________ State:__________
Your Mailing Address:__________________________________________________________
City:_________________________________ State:______ ZIP+4_____________________
Cell Phone:_____________________________________________
E-mail:_________________________________________________

First-Timer/
UPMA Retired
First-Timer?
❏ Yes ❏ No

Convention Registration (only one person per form):
Please circle the
appropriate fee:

1/1/182/28/18

Postmaster/Manager/Supervisor/
OIC/Associate

3/1/18- After
6/15/18 6/15/18

$215

$240

$265

UPMA Retired
or Guest*
(UPMA Retired Luncheon included)

$186.25

$205

$223.75

Auxiliary/Spouse/
UPMA member Guest
(Does NOT include UPMA Retired Luncheon)

$161.25

$180

198.75

Children (17 and under) $75; includes child’s meal at the Grand Banquet.
*UPMA Retired member may have one guest (not an active UPMA member)
register for the same price.
Grand Banquet: July 26, 2018

Payment Information

Hotel Reservation
UPMA has a special rate at the convention hotel beginning Sept. 1,
2017. You must call the hotel
directly to make a reservation. The
National Office will not handle room
reservations. To make a reservation, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 1,
2018. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is available only until June 1, 2018, or all
rooms in the block are sold,
whichever comes first.

Convention Fee:

$________________

_____ Additional tickets for UPMA Retired
Luncheon @ $25 each

$________________

Nugget Casino Resort
1-800-843-2427
$90—single/double/triple/quad

$________________

Be sure to request the
UPMA convention rate.

Total Payment:
❏ Check payable to UPMA
❏ Visa/MasterCard

Card number_____________________________________________
Card security code:_____________

Expiration date:______________

(3- or 4-digit code
imprinted on back
of card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
May 1, 2018; no refunds after that date.
All refunds are subject to a $25 handling
fee.

See the Sights During the 2018
Lake Tahoe Sightseeing
Luncheon Cruise
Sunday, July 22, 12:45 to 4:30 p.m. (cruise
sails at 2:30; lunch included)
Experience the beauty of Lake Tahoe on
this two-hour, narrated sightseeing tour.
Enjoy panoramic views of Emerald Bay, as
well as the dazzling vistas of the Sierras,
Fannette Island and Vikingsholm Castle.

Scenic Tahoe Sierra
Circle Tour
Tuesday, July 24, 8:30 a.m. to 12:30 p.m.
(lunch not included)
Travel up to Mt. Rose to see the beautiful
scenery of Lake Tahoe. There will be short
stops along the shore to experience the clarity
and panoramic beauty of the lake. Then it’s
on to Carson City to learn about Nevada history, including visiting the Nevada State Capitol, Governor’s Mansion and Legislature.

Lauren Kerns

Historic Virginia City
Tuesday, July 24, 9 a.m. to 2 p.m. (lunch
not included)
Established in 1859, Virginia City became the richest mining town in the world.
Today, the city looks remarkably the same as
it was in its heyday, with wooden sidewalks,
restored mansions, Old West saloons and
the Piper Opera House. A trolley ride
through this unique city is included.

VisitRenoTahoe.com

Lake Tahoe Dinner Cruise
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Tuesday, July 24, 3:45 p.m. to 11 p.m.
Memories will be made as you experience the majestic beauty of Lake Tahoe from
a vantage point few get to see. Aboard an
authentic paddle wheeler, you will enjoy
dinner, impressive views and live music for
dancing. This is an experience of a lifetime!

UPMA National Convention
Tours Registration Form
The registration deadline is July 6. All tours leave from the Nugget Casino
Resort in Certificate of Public Convenience and Necessity licensed vehicles.
Convention Activities reserves the right to cancel tours and refund the event
price due to lack of registration or weather conditions. All tours are subject to
minimum participation levels. Full payment must be received to confirm your
registration. Confirmation will be sent via email or mail. Refunds and cancellations will be allowed with 48 hours’ advance notice. Any cancellations for
emergency situations will be evaluated on an individual basis.

Convention Activities
16 Hardy Dr., Sparks, NV 89431; (775) 786-8687
toni@conventionactivities.com

Register by doing one of the following:
1. Completing the registration form at ConventionActivities.com
2. Completing the registration form here and mailing it to Convention Activities.
3. Calling Convention Activities.
Date

Tour

Time

Price

Number of
Guests

Total

July 22

Lake Tahoe Sightseeing
Luncheon Cruise

12:45 - 4:30 p.m.

$128

_____

___________

July 24

Scenic Tahoe Sierra Circle Tour

8:30 a.m. – 12:30 p.m.

$41

_____

___________

July 24

Historic Virginia City

9 a.m. – 2 p.m.

$48

_____

___________

July 24

Lake Tahoe Dinner Cruise

3:45 – 11 p.m.

$142

_____

___________

Total: ___________

Name:__________________________________________

Cell phone:____________________________

Address:_______________________________________________________________________________
City:___________________________________________ State________ ZIP______________________
Email address:__________________________________________________________________________
Credit card #___________________________________________________________________________
Expires:______________ Security Code:_____________

Faces and Places

A Day in the Life of a
Postmaster
By Cathy White, past Maine Chapter president and Postmaster
of Rangeley

A

s I arrive at work, the phone
is ringing. Oh great, the
mail truck is going to be an hour
late today!
I attempt to unlock the safe,
but it won’t open.
I sit down at the computer
to do my morning reports (CPC,
MHTS, Coars).
I got four work orders today
and an ECC complaint.
I log into my emails and see
my clerk hasn’t finished her LMS
training; we are showing on the
naughty list.
POOM wants to know why
my RMPO hours are over budget. Did I forget to transfer the
cleaning hours last week? Oh,
that’s right, I wasn’t here Friday. I
need to send the POOM my
leave slip for last Friday. I need to
email Jim Bob and have him

enter my SL in ERMS.
ERMS reminds me of
EURS—when was the last time I
checked that?
My scanning scores have
dropped to 98.5 percent.
My etravel got sent back. I
didn’t list all the days of travel
individually for traveling to the
RMPO.
I need to schedule interviews
for the PSE position at my
RMPO—been waiting for this
email for a month. They want
the interviews scheduled within
five days? Guess I better get moving on that.
We need to do a passport
fair.
EPS and retail count are due
this week.
Stamp credits need to be
counted by the end of the week.

What a Great Idea!

R

etired Illinois Postmaster
Jane Bohman, after reading
the article, “The Southern Sales
Pitch—Membership Made Easy,”
in the UPMA Leader August 2017
issue, said she really liked the
idea of putting PayDay candy
bars on the recruitment table.
“Every year at tax time,” she said,
“I would have PayDay and Zero
candy bars. If a customer mailing
their tax return was getting a refund, I gave them a PayDay bar;
if they owed money, I would give
them a Zero bar. It was great fun
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and everyone enjoyed the treat.”
Bohman started working as a
PTF clerk in February 1986. She
was Postmaster in Dubois
(1993), Hoyleton (1996) and
Hutsonville (1997). She retired
July 31, 2012—251/2 years in the
Postal Service, almost 19 years as
a Postmaster. “I loved every
minute!” she said.
Bohman’s husband took the
August 2017 issue to the local
Hershey plant, which makes PayDay and Zero bars. “They were
delighted,” she reported.

Phone is ringing again—
who is calling in sick?
The mail truck finally has
arrived. I see a flyer for today.
I’ll start scanning the packages—where is my badge? I just
had it in my hand two seconds
ago.
Phone ringing again. Customer wants 1,000 postcard
stamps. Do I even have that
many? I need to do a stamp
order anyhow. My clerk just told
me we have only five coils left in
the stamp drawer. I do the stamp
order and realize I have only 10
coils left in main stock. I better
go see when I can order stamps.
My clerk wants to know if
she can have next Friday off.
That reminds me the schedule
needs to be posted.
Time to open the window.
First customer is upset we
closed out their PO box for nonpayment. Why is that always our
fault? We give them two notices
and send them an email if they
have given us their email address. It’s always our fault they
didn’t pay their bill.
Here comes a family of four
for passports!
A bulk mailing right behind
it. Oh yeah, I have to remember
to close out Postal One. That’s
one naughty list I can’t be on.
Did I do AM Verification? I better double-check.
Next customer wants to know
about doing a mailing for every
boxholder. I explain EDDM. That
reminds me to enter an activity in
Business Connect. Is that still
once a week or once a month?
Another customer is dropping off 25 prepaid packages; I
need to scan them accepted.
Door bell is ringing! It must
be UPS.

Welcome, New Members!
These new members joined in
November:
Alabama—John Walker.
Arizona—Yesenia Hermosillo.
California—Khin Swe Nin
Fong, Gloria Morgan Hernandez, Thao P. Kaemerer, Daniel
Colin Mendoza, Erick Nguyen,
Graciela Romo.
Connecticut—Patricia C.
Sargent.
Delaware—Angelo Josef
Pingitore.
Illinois—Evelyn V. Alicea,
Maureen Johnson, William
Wendt.
Iowa—Terri Buck, Karl
Nedved.
Kentucky—Patrick S. Gray.
Louisiana—Richie Zimmerman.
Maryland—Thomas A. Bednar.
Massachusetts—Ilario M.
DeMasi, Shawn Patrick Donnelly, Jessica Lynne Lapham, James
Brian McAteer.
Michigan—Candice M. Vilt.
Minnesota—Kevin L. Johnson, Scott E. Middendorf, Cherie
L. Spawn.
Mississippi—Ricky W. Wilson.
Missouri—Crystal D. Good,

Angela Hudson, Tabatha R.
Vunovich.
New Jersey—Patricia B.
Spangenberg, Naquaan S. Tabor.
New York—Jason Lee McDaniel.
North Carolina—Phoebe R.
Jordan, Roger W. Moody.
Ohio—Diane M. Kinropf.
Oklahoma—Daniel Denny
Stites.
Pennsylvania—Janet Dove,
Katara M. Flaharty, Tammy S.
Goldwin, Michael G. Gonzales,
Lori R. Heffner, Sheila Medalion,
Tiffany Mondragon, Kenneth E.
Repine, Christina Stevens, Jean
Traver, Paul K. Yohe.
Puerto Rico—Antonio
Cabrera.
South Carolina—Susan G.
O’Neal, Viola Smalls, Bryan A.
Upshur.
Texas—Natalie Barrios, Victoria Jones, Louiza Missi, Warren
Thornton.
West Virginia—Anthony
Mitchell.
Wisconsin—Jessica L.
Shields, Cory L. Stone, Laurie L.
Weilep.

Phone is ringing! Customer
on the route wants to know why
we aren’t delivering their mail.
That reminds me I need to
send in the edit book.
Cleaning lady informs me
we are on the last roll of toilet
paper!
I need to go check SPMS
and make sure our box-up time
cleared. I’ll check on my emails
again.
RMPO needs stamps!

RMPO has an error on the
E1412 from last night. I need to
research that.
Safety talks need to be entered in the safety tool bar.
FDB needs to be done by the
end of the month.
WebBATS audit also is due
by the end of the month. More
things to add to my already long
list.
We are having a district telecon at 2:00 and it’s mandatory

These new members joined in December:
California—Francine Cruz,

Danielle Duran, Margo A.
Vasquez.
Connecticut—Willie
Cogdell, Esma Deleon.
Georgia—Michele Denise
Simmons.
Illinois—Charlene K. Redman-Bogusz, Melissa Nielsen.
Iowa—Kenneth R. Thomsen.
Louisiana—Torrey Clinton
Harris.
Massachusetts—Mark A.
Colucci, Danielle Harpin, Daniel
McBreen, Melissa J. Powers.
Mississippi—Brad Bozeman.
Missouri—Justin D. Bishop,
LaShonda M. Roberts.
Nevada—Alice K. Pollack.
New York—Monique Crespo, Kelly J. Landers, Richard
Charles Lunghi, Melvin G.
Pendleton.
Ohio—Veronica M. Campbell.
Oklahoma—Monty T. McCrary, Dorothy Jean Richardson.
Pennsylvania—James E.
Gorey Jr., Ken Manchester,
Christopher M. Taylor.
Texas—Sara Jordan, Betty J.
Slagle.
Vermont—Timothy J. Domina.

that all Postmasters are on it.
Thanks for the short notice!
Customer is looking for a
package that UPS just dropped.
They know it is here and I have
to tell them I can’t process it
until tomorrow.
Boy, I love being a Postmaster!
Time for lunch!
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By Linda Jones, retired Texarkana, TX, Postmaster

I

magine sitting in your home
of more than 30 years. On
the walls are pictures of your
family throughout the years;
decorating the room are various school trophies and
awards won through hard work and
grit of various family members. The
pictures and trophies all are special.
You heard forecasts of an impending hurricane, but there have been
warnings before. Some wind and rain
and lots of hype, but it will pass without any serious damage. Then, as the
storm strengthens to a Category 5
hurricane, things begin to be a lot

more ominous. Howling winds and
rain come, but they don’t stop. What
started out nice and easy just stays
and stays and stays.
Hurricane Harvey was not just a
normal hurricane. The storm stalled
and dumped enormous amounts of
rain. Panic starts to set in when you
realize your home is in the projected
path of major flooding.
Father Time has caught up with
you and your spouse. The many back
surgeries and operations have left you
too weak to fight the prevailing flood
waters. The rising waters are more
than you can physically endure. You
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try to accumulate as many valuables as you can, but everything
is valuable! As Harvey continues
to pelt your area with torrential
rain, the realization that you will
lose your most treasured possessions begins to change from possibly to probably.
The rest of the stuff is just
stuff! What about your loved
ones? You begin to panic as you
realize your family is
in danger, too. Hurried phone calls to
your children and
grandchildren now
are your priority. As
flood waters continue
to rise, nothing holds
any importance anymore. The waters are
rising above street
level; you hurriedly
gather a few important documents and
throw them into a
briefcase. You begin
to pray that rescue
workers will come
soon and get you to
shelter and safety.
You think the
nightmare you’re living will never end. As
flood waters rise in
your home, relief materializes: A boat and
relief workers are
coming down the
flood-ravaged streets, calling out
to anyone who needs help.
Days turn into weeks, weeks
turn into months. And the
months drag along, pitifully
slow. Living in a shelter is not
glamorous at all. Your family is
safe. From far away, a lucky family member calls out to you and
your loved ones. You go live with
them, but everything you owned
is piled on the street, waiting for
salvage workers to cart it all
away.
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Inside your home, everything you see is sickening. River
water! Muddy, stinking river
water has been standing in your
home for weeks on end. The
water line is five feet high on the
walls and growing mold on the
walls and ceiling. The only thing
that can be salvaged is the framework of the home. Furniture, appliances and carpets have to be

gathered and taken to the edge of
the street so county workers can
haul them away. You salvage only
a few pictures and a smidgen of
what used to be your valuables.
Similar stories exist everywhere. Thousands of homes sit
abandoned throughout the
flood-stricken area. Some homes
can be restored; many cannot.
Volunteers from across the nation have been pouring into the
area. Demolition and cleanup
now is the way of life for all who

remain and will be for many
months ahead. It might take
some people years to get back to
normal.
As I listened to news reports
and the stories of courage of
those affected—not only in
Texas, but in Florida and Puerto
Rico, as well—my heart was broken for the many people I know
in those areas. I wanted to help,
so I donated money.
But I didn’t have any
idea of where it went
or for what it was
used. The clothes I donated just disappeared
into stacks and boxes
of other clothes. So, I
decided to volunteer!
Our church was
one of many that organized and sent volunteers and relief
workers into the
stricken areas. I was
privileged to be part of
a 10-member disaster
relief team dispatched
to Brazoria, TX. Our
base was a Baptist
church where assignments were administered by the pastor.
This church was a hub
of volunteer activity.
At one point, the
church housed more
than 150 team members. It also served as a distribution center.
My particular team comprised members from my home
church. We prayed together, ate
together, worked together and
ministered to homeowners in the
area. It was through this I finally
gained the satisfaction of having
done something that gratified
my yearning to help. But, the
work continues and the workers
still are needed.

Highlights of the

‘Tax Cuts and
Jobs Act of 2017’

By Andrew H. Hook, CELA, CFP

T

he “Tax Cuts and
Jobs Act of 2017”
(TCJA) was enacted into law on Dec.
22, 2017. The TCJA
represents the most significant
overhaul of the Internal Revenue
Code in more than 30 years.
Proponents of the bill believe the overall concept of cutting the corporate tax rate and
simplifying many of the complex
provisions of the Internal Revenue Code will stimulate economic growth and, thus, overall
prosperity.
Those opposing the bill believe the potential tax increase
on the middle class will cause
economic decline. The exact impact remains to be seen, but
some of the more interesting
provisions of the bill are summarized below.
Individual Taxes and Rates
New income tax rates and brackets:
• For tax years beginning
after Dec. 31, 2017, and before

Jan. 1, 2026, seven tax rates apply
for individuals: 10 percent, 12
percent, 22 percent, 24 percent,
32 percent, 35 percent and 37
percent.
• The TCJA also provides
four tax rates for estates and
trusts: 10 percent, 24 percent, 35
percent and 37 percent.
Standard deduction increased:
For tax years beginning after
Dec. 31, 2017, and before Jan. 1,
2026, the standard deduction is
increased to $24,000 for married
individuals filing a joint return,
$18,000 for head-of-household
filers and $12,000 for all other
taxpayers, adjusted for inflation
in tax years beginning after 2018.
AMT Retained, with Higher
Exemption Amounts:
• For tax years beginning
after Dec. 31, 2017, and before
Jan. 1, 2026, the TCJA increases
the Alternative Minimum Tax
(ALT) exemption and phases out
amounts for individuals.

• Beginning in 2018, the
AMT exemption amounts are:
– $109,400 for married
individuals filing jointly or
surviving spouses,
– $70,300 for single or
head-of-household filers and
– $54,700 for married individuals filing separately
(i.e., 50 percent of the
amount for married individuals filing jointly).
• The AMT exemption
amounts will phase out for taxpayers at $500,000 for single individuals and $1 million for
married couples.
Personal Deductions, Exclusions
and Credits
State and local tax deductions:
For tax years beginning after
Dec. 31, 2017, and before Jan. 1,
2026, an individual taxpayer may
claim an itemized deduction of
up to $10,000 ($5,000 for a married taxpayer filing a separate return) for the aggregate of state
and local property taxes and
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state and local income paid
or accrued in the tax year.
To avoid this limitation, an
individual may not claim
an itemized deduction in
2017 on a pre-payment of
income tax for a future tax
year.
Personal exemptions:
• For 2017, the personal exemption amount is $4,050.
• The TCJA provides that, for
tax years beginning after Dec. 31,
2017, and before Jan. 1, 2026, the
exemption amount is zero.
Mortgage and home equity indebtedness interest deductions:
• For tax years beginning
after Dec. 31, 2017, and before
Jan. 1, 2026, the deduction for
interest on home mortgage indebtedness is temporarily limited to interest on acquisition
debt. The deduction for acquisition mortgage interest is limited
to underlying indebtedness of up
to $750,000 ($375,000 for married taxpayers filing separately).
The new, lower limit doesn’t
apply to any acquisition indebtedness incurred before Dec. 15,
2017.
• The deduction for interest
on acquisition mortgage indebtedness applies to debt incurred
in acquiring, constructing or
substantially improving a qualified residence and that is secured
by the residence.
• A qualified residence for
this purpose includes the taxpayer’s principal residence and one
other residence, such as a vacation home that is not rented out
at any time during the tax year
or that is used by the taxpayer
for a minimum number of days.
A qualified residence can be a
house, condominium, cooperative, mobile home, house trailer
or boat.
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• Additionally, beginning
Jan. 1, 2018, taxpayers may not
claim a deduction for existing
and new interest on home-equity
debt.
Medical expenses deduction:
For tax years beginning after
Dec. 31, 2016, and ending before
Jan. 1, 2019, the threshold on
medical expense deductions is
reduced to 7.5 percent for all
taxpayers.
Alimony deduction by payer and
inclusion by payee suspended:
For any divorce or separation agreement executed after
Dec. 31, 2018, or executed before
that date, but modified thereafter
(if such modification expressly
provides that the new amendments apply), alimony and separate maintenance payments are
not deductible by the spouse
making the payment and are not
included in the income of the
payee spouse. Income used for
the payment of alimony is taxed
at the rates applicable to the
spouse making the payment.
Charitable deductions:
The TCJA increases the contribution-base percentage limit
for tax years beginning after Dec.
31, 2017, and before Jan. 1, 2026,
for deductions of cash contributions by individuals to 50 percent charities from 50 percent to
60 percent (the “60 percent
limit”). Other TCJA provisions
reduce charitable giving incentives.

Miscellaneous itemized deductions suspended:
For tax years beginning
after Dec. 31, 2017, and before Jan. 1, 2026, the deduction for miscellaneous
itemized deductions that
are subject to the 2 percent
floor is suspended. Therefore, the following expenses may
not be deducted:
• Unreimbursed employee
business expenses (including expenses for travel, lodging, meals,
entertainment, continuing education, subscriptions to professional journals, union or professional dues, professional
uniforms, job hunting and business use of an employee’s home),
• Investment expenses (including investment advisory fees,
subscriptions to investment advisory publications, certain attorneys’ fees and safety deposit
box rental) and
• tax determination expenses
(including tax return preparation fees).
Limitation on itemized deductions
suspended:
Under prior law, an individual whose adjusted gross income
exceeds an applicable threshold
amount (for example in 2017,
$266,700 for single taxpayers and
$313,800 for joint filers) must reduce the total of their itemized
deductions. For tax years beginning after Dec. 31, 2017, and before Jan. 1, 2026, this reduction of
itemized deductions is suspended.
Affordable Care Act
Individual mandate:
For months beginning after
Dec. 31, 2018, the amount of the
individual shared responsibility
payment is reduced to zero.
• The net result of these
changes is that no shared recontinued on page 33
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Attend the Legislative
Summit
By Eva Finley, editor

W

ith the 2018 UPMA
Legislative Summit approaching—Feb. 26—I
want to stress the importance of
attending this event so we can
carry our message regarding issues important to UPMA to our
senators and representatives.
Room availability is limited at
the Renaissance Arlington Capital
View Hotel, but there are many
rooms available nearby. Notify
your state president if you plan to
attend so they can keep you informed while in DC. We all can
better serve UPMA through networking.
I visited Capitol Hill when I
was the South Carolina Chapter
editor more than 25 years ago.
Sen. Strom Thurmond invited us
to eat at the Senate Dining
Room. The maître d’ was from
South Carolina; he gave us permission to print the recipe for
the famous “Senate Bean Soup.”
Whatever uncertainty exists
in the U.S. Senate, one thing is for
sure: bean soup is on the Senate
Dining Room menu every day.
The origin of this culinary decree
has been lost in antiquity, but
there are several oft-repeated legends. One was when Sen. Fred
Thomas Dubois of Idaho, who
served from 1901-1907, gaveled
through a resolution requiring the
soup be on the menu every day.
Another source attributes the
bean-soup mandate to Sen. Knute
Nelson from Minnesota who expressed his fondness for the soup
in 1903. That’s more than a century of legend you can taste!
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tired President Jack Wilkins selected me as editor of “In the
Mailbox.” I ask for your support

and participation. If you have any
news, articles, announcements or
more, please email me or send
hard copy: geoeva@usa.net; PO
Box 500, Graford, TX 76449-0500.
For those of you who attend
the Legislative Summit, please
send me a picture of you with
your senator or representative.

Conduct Well-Run
Meetings
By Deena Frakes, secretary

W

hile traveling to several
UPMA conventions, I
noticed how differently
the chapters take care of business. Some went smoothly and
some not so well. I want to share
a few things that might help
your secretary.
Minutes should contain:
1. What was done at the
meeting—not what was said by
members.
2. The name of the organization and the kind of meeting
(general membership, executive
board, etc.).
3. The date, place and time
of the meeting.
4. The name of the presiding
officer.
5. Whether minutes of the
previous meeting were read and
approved or read and approved
as corrected.
6. Motions that were made
and their dispensation. It isn’t
necessary to record who made or
seconded a motion.
7. The time of adjournment.
Other things to consider in
the minutes are that the name of
a guest speaker can be given, but
no effort should be made to
summarize remarks. The num-

ber of votes on each side should
be recorded if done by ballot.
Committee reports of great importance should be recorded to
show the legislative history. Minutes should be signed by the secretary, but the words “respectfully submitted” represent an older
practice and are not essential.
Now, just a few other tips to
help make your meeting go well.
Have an agenda (order of business) by which to go. A financial
report can be made by the treasurer to keep members informed,
but the assembly votes to adopt
the auditor’s report. When taking
nominations from the floor, there
is no need to ask three times.
Also, a motion to “dispense
with the reading of the minutes”
does not mean they aren’t read at
all. This motion is to change the
reading and approval to another
time in the agenda. If minutes
were sent to members in advance, they don’t have to be read
aloud, unless requested.
Probably the most important thing to remember at your
meeting is to always, always be
respectful. If you can’t be kind,
then be quiet.

Time to Simplify
By Jerry Nassen, Alaska UPMA Retired president

T

National Scholarship
Program Announced
UPMA Retired is pleased to announce its
new scholarship program. In the past, individual chapters have sponsored scholarships, but
this is the first time it will be open to all students throughout the country who are the
children or grandchildren of a dues-paying
UPMA or UPMA Retired member.
“We are excited about the opportunity this
new program offers to all our students,” said
Scholarship Program Chair Curtis Weed. He
stressed the importance of having a strong financial base. “If every member donated $10,”
he said, “we would have a well-funded program that continually helps our students.”
Everyone can help support this effort.
The scholarship application can be found
on page 34. Please encourage your students to
apply and consider donating to this worthwhile endeavor.

hey say retirement is totally
different than your old
worklife. In some respects,
this is true, but some things remain the same—such as the
dreaded to-do list. And even
though the items on the list may
change, it never seems to get any
shorter.
Then, as now, I was constantly trying to do more than
was humanly possible. The list
continued to grow, with more
important things being added to
the top, as less urgent things
dropped further down toward
the bottom. Inevitably, some of
those things never got done.
And you know what happened? Nothing, nada, zip. The
world didn’t end; life as we knew
it didn’t cease to exist. And the
zombie apocalypse didn’t mani-

fest. Those undone
items simply fell off
the earth. Either it
was too late to do
them, the problem
solved itself or the
task never needed
doing in the first
place.
I read an article
recently that addressed this phenomenon and offered a simple
solution to the burgeoning to-do list:
simplify. Turn that
to-do list into a to-do life. Pare
that list of things you want/need
to do sometime in the future
down to what you want/need to
do now—in the moment. It’s a
simple concept, but difficult to im-

Highlights of the‘Tax Cuts
and Jobs Act of 2017’

Estate & Gift Tax Retained with
Increased Exemption
Estate and gift taxes:
• For estates of decedents
dying and gifts made after Dec.
31, 2017, and before Jan. 1, 2026,
the TCJA doubles the base estate
and gift tax exemption amount
from $5 million to $10 million.
The $10 million amount is indexed for inflation occurring
after 2011 and is expected to be
approximately $11.2 million in
2018 ($22.4 million per married
couple).
• In addition to the increase
in the basic exclusion amount,
the TCJA modifies the computation of gift tax payable and estate
tax payable in cases where gifts
have been made in prior years.

continued from page 30
sponsibility payment will be required after 2018, nor will there
be any penalty imposed for failing to maintain minimum essential coverage.
• This revision likely will reduce the number of healthy people seeking coverage beginning
in 2019, therefore increasing premiums.
Net investment tax and additional
Medicare tax:
The TCJA leaves intact the
3.8 percent net investment income tax and the 0.9 percent additional Medicare tax, both enacted by the Affordable Care Act.

plement. But it can be done. Remember: baby steps.
So, if you truly want to master your life—retired or not—
simplify. Start living your to-do
life instead of your to-do list.

With respect to the computation
of gift tax payable, the tax rates
in effect at the time of the decedent’s death are to be used rather
than the rates that were in effect
at the time the gifts were made.
From the Hook Law Center;
www.hooklawcenter.com; 757399-7506. These are just a few of
the changes made in the newest
tax bill. For more detail, please see
the Hook Law Center Memorandum on our website at www.hook
lawcenter.com/taxcuts2017.
Article provided by Jerry L.
Hulick, Mass Benefits Consultants, Inc., PO Box 828, Annandale, VA 22003-0828; 800-2213083; www.massbenefits.com.
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United Postmasters and Managers of America Retired

2018 Scholarship Program
UPMA Retired awards scholarships to qualifying students.
• The applicant must be the child or grandchild of an active or retired Postmaster or Manager who is
a dues-paying member of UPMA.
• Applicant must be accepted as a first-, second-, third- or fourth-year student for admission to an
accredited college, university or trade school.
• The applicant must have an overall 2.5 grade point average (GPA), including a 2.5 GPA average for
the last full year of high school, and must provide a transcript of their grades covering the most recent
year of school.
If the recipient leaves school for any reason except for sickness or death the money must be returned
to UPMA Retired.
The winners will be announced at the UPMA national convention.
The application and all additional pages must be submitted to the UPMA Retired Scholarship Committee chair. Please read instructions carefully. Incomplete applications will be disqualified. Type or print
all additional information on 81/2 x 11 inch sheets of paper. Place your full name on top of each page
submitted; staple all sheets together.
Student Information
1. Full name:__________________________________________________________________________
Address:___________________________________________________________________________
Phone:_____________________________________
2. Birthdate: _________________________________
3. Name and address of the relative who is a dues-paying UPMA or UPMA Retired member:
___________________________________________________________________________________
___________________________________________________________________________________
4: UPMA or UPMA Retired member’s relationship to you:______________________________________
5. School you plan to attend:
Name:_____________________________________________________________________________
Address:___________________________________________________________________________
6. First-year students: Have you applied for admission?_______ Have you been accepted?_______
(Include acceptance letter with application.)*
7. Applicant must write and sign a letter (not more than 400 words) describing awards, community service, school activities, positions or offices, paid and/or volunteer jobs, future plans and any other pertinent information to assist the selecting committee evaluate the applications. Provide information you
believe would be helpful to the Scholarship Committee in assessing your personal or financial need.*
8. Attach your latest transcript from school; include latest ACT or SAT scores*
School:____________________________________________________________________________
City:__________________________________________________ State:_________
9. Have you received this scholarship before?_______

What year/years?_________________________

___________________________________________
Signature

____________________________________
Date of Application

*Items must be included with application or application will not be considered.

Applications must be postmarked
no later than June 15, 2018.
If you need clarification on any point, you can write to the
address to right, email weed43@att.net, or call 317-506-1473.

Please submit all papers
and necessary forms to:
Curtis Weed, chair
11908 Brookshire Parkway
Carmel, IN 46033

Chapter Presidents
Alabama
Sherry Worell, Deatsville 36022;
sherry_worell@att.net

Maine
Candace Tillson, Hallowell 04363;
daltonhockey5@aol.com

Oregon
Wendy Lentz, Springfield 97477;
earthangel@live.com

Alaska
Lori Skaggs, Ward Cove 99928;
igopostal2@gmail.com

Maryland
Robin Magee, Glen Dale 20769;
rlmagee11@gmail.com

Pennsylvania
Jeffrey Lightner, Eldred 16731;
jeffreylightner@gmail.com

Arizona
Monique Cox, Camp Verde 86322;
sigchik@yahoo.com

Massachusetts
Jeremy Pilone, Provincetown 02657;
jeremypilone@gmail.com

Arkansas
Gregory Williams, Marshall 72650;
glwpmviola@yahoo.com

Michigan
Brent Strothers, Ionia 48846;
fotruk@hotmail.com

Puerto Rico
Kendrick Comulada, Supervisor, Old
San Juan Station, San Juan 00901;
kcomulada@yahoo.com

California
Shari Hetzler, Albion 95410;
hetz51@yahoo.com

Minnesota
Ann Joos, Winsted 55395;
akjoos@gmail.com

Colorado
Shareen Wertz, Evans 80620;
skwertz@hotmail.com

Mississippi
Dante Weir, Fayette 36069;
dantew@cableone.net

Connecticut
Peter Urbani, Waterford 06385;
purbani@aol.com

Missouri
Steven Brown, Excelsior Springs 64024;
sbrown@moupma.com

Delaware
John Douds, Frankford 19945;
postaldouds@verizon.net

Montana
Iris Kill-Eagle, Malta 59538;
killeagle45@yahoo.com

Florida
Mike McManus, Hastings 32145;
pmhastings@msn.com

Nebraska
Lori Hutchison, Ceresco 68017;
upma68017@gmail.com

Georgia
Becky Manley, Madison 30650;
rb.manley@yahoo.com

Nevada
Joshua Armstrong, Kings Beach, CA
96143; nevadaupma@gmail.com

Hawaii
Sheila Apana, Kahului 96732;
ssapana@msn.com

New Hampshire
Mike Quinn, Tilton 03276;
miketamiquinn@msn.com

Idaho
Beth Riddle, Gooding 83330;
brubeth11@gmail.com

New Jersey
Dave Sparano, West Caldwell 07006;
davyboy1960@verizon.net

Illinois
Edmund Carley, Lincoln 62656;
edmund.a.carley@att.net

New Mexico
Regina Dull, Mescalero 88340;
regina.carol42@gmail.com

Indiana
Sandra Greiwe, Hope 47246;
sandragreiwe@yahoo.com

New York
Dan Leonard, Bath 14810;
danleonard@frontiernet.net

Iowa
Ellen Opperman, De Witt 52742;
eopper1234@hotmail.com

North Carolina
Wayne Francis, Red Springs 28377;
postalin98@gmail.com

Kansas
Bob Mikulecky, Manager, Manhattan
66502; kansaschapter@hotmail.com

North Dakota
Carla Tinkham, E. Grand Forks 56721;
eclh2001@yahoo.com

Kentucky
Jill Smith, Paducah 42001;
jilllsmith1@att.net

Ohio
Debra Justice, Martins Ferry 43935;
tydebj@gmail.com

Louisiana
Donna Rabalais, Greensburg 70441;
donna.donnie@yahoo.com

Oklahoma
Jeannie Little, Clayton 74536;
littlejl2000@yahoo.com

Rhode Island
Daniel Guenette, Hope 02831;
upmari3@gmail.com
South Carolina
Steve LeNoir, Wedgefield 29168;
stevelenoir@aol.com
South Dakota
Michelle Feldhacker, N. Sioux City
57049; mcfeld@iw.net
Tennessee
Sherwin Taylor, Chuckey 37641;
jclaybriarpatch@yahoo.net
Texas
Sherry Bridges, Franklin 77856;
sherry.l.bridges@gmail.com
Utah
Clayton Querry, Kamas 84036;
cnq3@yahoo.com
Vermont
Norman Peters, Jeffersonville 05464;
peters722@surfglobal.net
Virginia
Terry Clark, Christiansburg 24073;
terencepclark@hotmail.com
Washington
Wendy Fleming, Castle Rock 98611;
my-angel85@live.com
West Virginia
Linda Augustosky, N. Tasewell, VA
24630; lindaaugustosky@yahoo.com
Wisconsin
Sunday Barnaby, Winter 54896;
sunbarn@centurytel.net
Wyoming
Wendy Trautman, Powell 82435;
wendytrautman12@gmail.com

Email changes to UPMA,
gswarm@unitedpma.org,
and Balent-Young Publishing,
kbalentyoung@gmail.com
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