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President’s Perspective
Tony Leonardi, co-president

Let’s Continue to Work
Together
Following is the address of Co-President Tony Leonardi
at the 2018 UPMA National Convention.

H

ello, UPMA members, and welcome to
our second annual National Convention. Before I give my opening remarks,

let me first recognize my family who has taken
this journey with me for the past five years.
tive.
First, my mom, for always
A follow-up
supporting me and being there to
meeting took place on Thursday,
help me and my wife Karyn.
July 5, during which verbal
Karyn, I want first to thank you
agreement was reached, as well
for your trust and support, but,
as an extension
most of all, your pagranted to the
tience. And last, but
“We have come totimeline for UPMA
not least, to my
to file for fact-finddaughter Isabella:
gether, but we still
ing under Title 39.
You are my world
can improve on
Your UPMA
and I love you very
working together.”
Executive Board
much.
held a teleconferNow to the
ence the same evening to discuss
business at hand. First, let me
the agreed-upon changes. The
give you an overview of the
board voted unanimously to
modified pay package that was
forgo fact-finding, assuming all
announced this week. I will start
the changes discussed would be
from the beginning and try to
implemented. We spent the next
bring clarity to the process.
week ensuring the modifications
On June 28, the Postal Serand language were as agreedvice released the EAS pay-packupon.
age decision letter that was to
The modified pay package
cover through Fiscal Year 2019.
was released on July 20. Let me
Immediately upon receipt, Cotalk about some of the imporPresident Sean Acord and I retant changes:
quested a meeting with Postal
1. The PFP matrix for FY18
Service leadership in an effort to
will remain the same as FY17.
resolve some concerns.
The PFP matrix for FY19 was
At 10 a.m. on June 29, that
modified from the original decimeeting was held. The results
sion that would have changed it
were believed to be very produc-
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to a 10-cell matrix
with partial, lumpsum payouts back to
a 15-cell system
with a 1 percent
lump-sum payout
in cell 3 (which currently sets at 0),
with various reductions in cells 4
through 15. It was
a compromise we
could live with for FY19.
2. Salary ranges were
changed within the EAS salary
structure (effective Sept. 29,
2018) to include minimum
range increases of various
amounts across the board.
3. PTPO Postmasters also
will have a salary range equal to
craft employees working the
same level.
4. The first factor of the promotion pay calculation will see a
change from 3 to 10 percent to 5
to 10 percent if greater than 20
percent from the top. The other
adjustment was if an EAS employee falls between 10 to 20 percent from the top of the new
grade, it changes from 3 to 8 to 4
to 8 percent.
5. A Level-18B was created
with its own pay band. The criterion is that an EAS employee
earns between 2076 and 5500
WSCs. Those who fall within this
range will receive a 2 percent
base pay increase. Over 4,000
continued on page 6

Adverse Action Member
Representatives

UPMA Executive Board
Co-Presidents
G. Sean Acord, 8 Herbert St., Alexandria,
VA 22305; 703-683-9027; sacord@united
pma.org

Tony Leonardi, 8 Herbert St., Alexandria,
VA 22305; 703-683-9027; tleonardi@
unitedpma.org

Catherine Winnie, 467 Mill
Hook Rd., Accord, NY 12404;
c: 845-742-7774; o: 845-6265881; cathywinnie@yahoo.
com—NY, WV, VA, MD, DC

Secretary-Treasurer
Jim Maher, Chesterfield, MO, 63017;
636-532-5999; jmaher300@aol.com

Vice Presidents
East Area

West Area

Richard Hui, Leominster, MA 01453; 978537-8030; rghui@msn.com

Greg Nors, Hillsboro, TX 76645; 254-5823572; g-nors@msn.com

Wayne Francis, Red Springs, NC 28377;
910-581-5158; postalin98@gmail.com

Norma Powell, Groveland, CA 95321; 209962-7792; npowell55@sbcglobal.net

Catherine Winnie, Accord, NY 12404;
845-626-5881; cathywinnie@yahoo.com

Ellen Opperman, Bettendorf, IA 52722;
563-659-3712; eopper1234@hotmail.com

Drew Martin, West Jefferson, NC 28694;
336-246-8861; dbmartin@skybest.com

Edmund Carley, Lincoln, IL; 217-7324912; edmund.a.carley@att.net

Angela Greene, Blacksburg, SC 29702;
704-692-5440; angelag6185@aol.com

Dan Heins, Stewartville, MN 55976; 507533-4571; postmasterdan@ymail.com

Susan Rice, Wedowee, AL 36278; 256-5893211; sueleerice@aol.com

Stephanie Jett, Piggott, AR 72454; 870598-2706; stephjett74@yahoo.com

UPMA Retired President
Jack Wilkins, 102 Todd Ct., Carson City, NV 89704;
775-848-2228; jackdwilkins@gmail.com

Executive Director
Dave Ravenelle, 8 Herbert St. Alexandria,
VA 22305; 703-683-9027; dravenelle@
unitedpma.org

Dixie Bentley, 1334 Whitetail
Ave, Sumner, IA 50674-9586;
c: 319-240-6289; pm61265@
gmail.com—ND, SD, MO,
MT, WY, CO, IA, KS, NE

Parliamentarian
John Galera, 2120 Oahu Ave., Honolulu,
HI 96820; 808-284-2833; mysurfshots@
gmail.com

Postal Area Coordinators
Capitol Metro Area:
Janie Holder, Tallapoosa, GA 30176;
o: 770-574-8755; c: 678-836-7788;
jholder256@aol.com

Pacific Area:
Jackie Deter, Brea, CA 92621; o: 562-5445835; c: 714-914-8752; scdgolf@sbc
global.net

Eastern Area:
Mari Beth Kirkland, Middlefield, OH
44099; o: 440-632-0192; c: 440-8214667; mari_kirkland@yahoo.com

Southern Area:
Ron Davis, Valley, AL 36854; o: 334-7563268; c: 334-744-3033; rdavis36854@
yahoo.com

Great Lakes Area:
Mindy Barnwell, Stanton, MI 48888;
o: 989-831-5361; c: 989-763-0185;
4hornetfans@gmail.com

Western Area 1:
Joan Mallon, Kiowa, CO 80117; o: 308621-2011; c: 720-339-8834; joanmallon1
@aol.com

Northeast Area:
Paul Bianca, Sherman, CT 06784;
o: 860-567-1186; c: 860-671-0791;
paulbianca17@gmail.com

Western Area 2:
Michelle Feldhacker, N. Sioux City, SD
57049; o: 605-232-4206; c: 605-6601032; mcfeld@iw.net

David Disharoon, PO Box
1322; Dawsonville, GA 30534;
h: 770-983-3660 c: 404-2172482; disharoond@bellsouth.
net—PR, FL, GA, SC, NC
George R. Finley, PO Box 500,
Graford, TX 76449-0500;
c: 512-365-0066; geoeva@
usa.net—TX, NM, OK
Shari Hetzler, 3350 Albion
Ridge Rd., Albion, CA 954109998; o: 707-937-0667; c: 209419-1635; hetz51@yahoo.
com—Northern CA, AK, WA,
ID, OR
Richard Hui, PO Box 745,
Gardner, MA 01440-0745; o:
978-537-8030; c: 978-5493360; rghui@msn.com—NJ,
ME, MA, RI, NH, VT, CT
Robert Jett, PO Box 24; Piggott,
AR 72454-0024; o: 870-2367636; c: 870-598-4290;
robert.jett@rocketmail.com—
LA, MS, TN, AR, AL
Bill Judge, 1610 Scottsdale
Drive, Tipp City, OH 45371;
o: 937-773-6424; c: 513-7029702; judgey55@yahoo.
com—OH, PA
Mark Kluge, 5850 Sunset Ln.,
Hartford, WI 53027-9512;
o: 262- 628-3535; c: 262- 6449359; mskluge777@msn.
com—MN, WI, MI
John Sertich, PO Box 273,
Belleville, IL 62222; c: 618830-6535; jmsert@hotmail.
com—KY, IL, IN
Jackie Deter, 1232 Castlegate
Ln., Santa Ana, CA 92705;
o: 562-544-5835; c: 714-9148752; scdgolf@sbcglobal.net
—Southern CA, HI, NV, UT,
AZ

UPMA LEADER / September/October 2018 5

President’s Perspective
continued from page 4
postmasters will receive this inhouse upgrade.
6. Item 8.B will allow Level20 Postmasters with delivery and
no supervisor to be classified as
“special exempt” beginning Sept.
1, 2018. A joint study group will
be formed and tasked with analyzing possible solutions to aiding this group of employees. The
study is to be completed by Jan.
18, 2019.
In total, we didn’t get everything we wanted, but we made
significant progress in many areas.
Another significant event
that occurred this year was that,
on May 15, Sean, Bob Levi and I
had the opportunity to give testimony to the presidential task
force. We expressed our belief
that the core mission of the
Postal Service remains providing
affordable universal service.
Moreover, we stated the importance of the need for Postal
Service accessibility to rural
America; any change to that inevitably would lead to pricing
and service discrimination. We
also discussed that the financial

predicament of the Postal Service is directly related to the
2006 “Postal Accountability and
Enhancement Act” that requires
the agency to prefund future retiree health liabilities.
Lastly, we discussed our concerns that there currently are no
Postal Service Board of Governors appointees. Without a full
board, the agency’s ability to effectively implement plans for its
fiscal and operational success are
greatly hampered.
The task force’s recommendations bear watching. We have
informed task force members
that we are available should they
need further dialog on these and
any other issues.
Now, to our organization’s
business. The League/NAPUS
two-year transition period is
coming to an end. That doesn’t
mean there still is not work to do
in some chapters and nationally.
For the most part, we have transitioned at the chapter level and
begun moving forward as one.
My hope is that every year will
continue to get easier.
At the national level, we will
continue to transition with the

Thrift Savings Plan Returns
G Fund

F Fund

C Fund

S Fund

I Fund

July 2018

0.25%

0.04%

3.72%

1.64%

2.45%

12-month

2.59%

(0.66%)

16.21%

17.46%

6.80%

L 2030

L 2040

L 2050

L Income L 2020
July 2018

0.79%

1.21%

1.91%

2.21%

2.48%

12-month

4.59%

6.24%

9.11%

10.34%

11.47%

These returns are the net of the effect of accrued administrative expenses
and investment expenses/costs. The performance data shown represent
past performance, which is not a guarantee of future results. Investment
returns and principal value will fluctuate, so that investors’ shares, when
sold, may be worth more or less than their original cost. More information may be found at www.tsp.gov.
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election of four new area vice
presidents. The last year of that
transition will happen next year
when the remaining four board
members cycle off.
The most important part of
this transition will take place on
Wednesday when we officially
elect our first UPMA national
president. I believe that having
one leader of the organization
will make it so much easier for
us to continue to come together;
there will be one clear vision and
direction. We will continue to
have debates and vote on what
we think is best going forward,
but that is what makes the organization strong.
There will proposed article
and bylaw changes starting Nov. 1
that will need consideration. The
chapters will need to decide
whether these changes fit their vision for the organization. Some
changes will be needed as we continually adjust our organization to
better serve the members.
I have used this quote by
Henry Ford many times, but I feel
it continues to be very appropriate: “Coming together is a beginning; keeping together is progress;
working together is success.”
We have come together, but
we still can improve on working
together.
It has been an honor serving
as the national co-president for
the past two years. It has had its
challenges, but it also has been
very rewarding. I will end my remarks with another quote from
Henry Ford: “If everyone is moving forward together, then success takes care of itself.”
So, let’s work together and
move forward and make UPMA
an organization we all can be
proud of!
Thank you for everything.

UPMA PAC—Where Postmasters and postal Managers make a difference!
• Fight against importing a failed foreign model to radically change America’s
Postal Service.
• The “promoted” European postal privatization plan reduces service and increases
postage rates.
• Postal privatization would devastate rural businesses and residential customers.
• The U.S. Constitution authorizes Congress to establish our postal system as a
federal institution—not a tangled web of cash-hungry delivery entities.

Tell Congress the U.S. Postal Service is not “for sale!”
The White House and some in Congress recently have proposed that America’s Postal Service
adopt the structures and incentives used overseas—structures and incentives that oppose the
historic, cherished and successful characteristics of our national universal postal system.
Help UPMA win the battle to safeguard and improve a universal, affordable U.S. Postal Service by
contributing NOW to the United Postmasters and Managers Political Fund (UPMA PAC). Join UPMA
PAC’s fight to elect UPMA allies to Congress.
Please complete the contribution card below and send it with your generous contribution to UPMA
PAC, 8 Herbert St., Alexandria, VA 22305-2600.

UPMA PAC Contribution Card
Enclosed is:

❏ $25
❏ $200

❏ $50
❏ $100
❏ Other $__________

_________________________________________________
Name

_________________________________________________
Home Address

_________________________________________________

Yes! I’ll do my share.*

❏ Make check payable to
UPMA PAC.

❏ Credit Card contributions:
Type of card: ❏ MasterCard

❏ Visa

If you have any
questions about
making a contribution,
call UPMA at
703-683-9027

❏ Amex

❏ Discover

Acct. #___________________________________________________
CVV #_____________

Exp. date: ______ /______

City/State/ZIP

Member ID (refer to the mailing
label on your UPMA Leader): ______________

Signature: __________________________________________________
Please return this card with your contribution.

*UPMA PAC will neither favor nor disadvantage anyone based on the amount of a contribution or the decision not to contribute to the non-partisan political action fund.

Leadership for Success
■ Angela Greene, East Area vice president

Be Proactive About Safety

F

or me, written words do not always flow as
well as spoken words. I must admit, though,

they are much safer. I can think about, choose and
formulate my text. I even can delete words when
fect their significant
they don’t come out right.
other, children or pet.
Wouldn’t it be great if oral
Center the dialogue
communication had these luxuon their individual lives. Stoke
ries? I certainly wish I could
the home fire.
speak with a delete button. UnWe must be passionate. We
fortunately, there is no delete
cannot put operabutton after an accitional issues before
dent occurs.
“We can be sucsafety or we send the
When I speak, I
message that the
have to be cautious
cessful when we
bottom line is the
about situational
make safety permost important. We
awareness—choossonal, passionate,
must put our money
ing my words careprotective and
where our mouth is
fully so as to not ofproactive.”
and realize people
fend or appear
do not care how
harsh. I am a very
much you know until they know
direct person, which has its benhow much you care.
efits and pitfalls. Awareness is the
We must be protective: Inkey. It requires constant practice
spect what we expect. That is the
and patience.
motto of the NALC/USPS Safety
Working safely requires the
Task Force on which I have the
same situational awareness and
privilege of serving. Safety obserpractice. You have to think about
vations are designed to protect
how your actions influence outour employees. They are not
comes. Every action has a result.
“gotchas.” Rather, they are tools
When it comes to personal safefor identifying areas of improvety, we must look even deeper
ment.
into all possible consequences.
Proactive safety awareness
As a Manager, you exude
starts in the interview process:
safety in your leadership role.
1. Instruct the interviewee to
You create and develop the culwear fully enclosed leather shoes
ture. We can be successful when
to the interview (this also will
we make safety personal, pasgive you a glimpse at their ability
sionate, protective and proactive.
to follow instructions).
We must lead the conversa2. Go over the safety procetion to touch every employee’s
dures and telephone policy (this
life; thus, making it personal. Ask
sets the expectation before emthem how an accident would af8 September/October 2018 / UPMA LEADER

ployment).
3. Reiterate the
seatbelt requirement
if the position has
driving duties.
4. Clarify any
questions about safety and ask applicants
if they understand
that working safely is a condition
of employment.
5. Secure a commitment to
work safely.
A prospective employee will
leave the interview with the impression of how important safety
is to securing and keeping a position with the Postal Service.
Safety awareness should be
stressed during orientation, at
the academy and on arrival at
the employing office. Safety must
be the focal point of the business; it begins with you—the
Manager—from the initial
touchpoint.
Does my office have a perfect accident history? No. There
are many things beyond our
control. My team adopted the
motto, “Control What You Can
Control,” because we are aware
of the distractions from pedestrians and drivers around us. We
benefit from daily conversations
about “near misses.”
We discuss the impact on
our daily lives if an accident occurs. Also, talking about what we
can do to avoid a “near miss”
gives us insight into strategies for
defensive safeguards and actions.
Without a delete button in
the world of safety, I will leave you

with a few questions to ponder:
• Are you complacent, thinking it won’t happen to your
team?
• What would you do differently if something catastrophic
happened to one of your team

members?
• Why wait until a catastrophe occurs?
• Are you controlling what
you can control?
• Are you inspecting what
you expect?

• How are you engaging your
team to create a culture of safety
in your own office?
• Are you making safety
awareness personal, passionate,
protective and proactive?
You are safety in your office!

■ By Rich Hui, East Area vice president

We Are on the Right Track

G

reetings to all UPMA members. I would like
to thank the great state of Nevada for hosting

such a wonderful convention in Reno. To Margaret
Daniels and the crew whose hard work helped
rector Dave Ravenelle,
make the convention a success, I
West Area Vice Presiapplaud your efforts.
dent Edmund Carley
Everything went smoothly.
and me. We met throughout the
The shows, entertainment, tours
process, either in person or by
and hotel amenities all were top
telecon, for over 10 months.
notch. Let’s not forget all the valuThe results were mixed, with
able training classes for members.
some disappointFor those of you
ment from our side.
who did not make it
“The pay-talks
We certainly did not
to Reno, start putroad was long
achieve all the goals
ting your plans in
that we set out to
place so you can join
and frustrating
achieve 10 months
us at the Mohegan
at times, but our
ago. But, considering
Sun in Connecticut
team stuck tothe financial situanext year. I guarangether.”
tion of the Postal
tee you will not be
Service and the politdisappointed.
ical pressure with which we are
Pay talks finally came to a
dealing, I am okay with the reclose—one day before the nasults. We are on the right track.
tional convention kicked off.
Many members have apThanks to Postmaster General
proached me and said the NPA
Megan Brennan and Chief Opersystem is broken. This may be
ating Officer Dave Williams, we
true, but if we want to do away
finally were able to close the gap
with the NPA system, we must
and come to an agreement for
help create a new system that is
the one-plus year contract.
workable for both sides.
The pay-talks road was long
The key results of this new
and frustrating at times, but our
agreement are not merely dollars
team stuck together: Co-Presiand cents, but having the USPS
dents Sean Acord and Tony
agree with us on some of the key
Leonardi, West Area Vice Presifactors, as well. These factors will
dent Dan Heins, Executive Di-

be the starting point
for the next round of
pay talks, which are
not far off.
I am looking forward to working with
the new UPMA Executive Board to continue representing
our members on all issues. I have
the utmost confidence we all can
work together to achieve this task.
Until next time.

USPS Board of Governors
Appointments Announced
On Aug. 28, the Senate confirmed by a voice vote Robert
Duncan and David Williams as
members of the Postal Service
Board of Governors. In addition,
President Trump nominated Ron
Bloom and Roman Martinez IV.
Duncan and Williams will
join PMG Megan Brennan and
Deputy PMG Ron Stroman on
the board. Duncan’s position expires on Dec. 8, 2018; Williams’
position expires on Dec. 8, 2019.
Their terms may be extended for
one year should the President not
nominate a successor before their
respective appointments expire.
If the nominations of
Bloom and Martinez are confirmed, five BOG vacancies
would remain.
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Stronger and Better Together
Jim Maher, secretary-treasurer

Harnessing the Synergy Within

S

ynergy is defined as “the interaction or cooperation of two or more organizations, substances

or other agents to produce a combined effect
greater than the sum of their separate effects.”
ed organization, the
Synonyms include collaboration,
expectation was we alworking together, joint action,
ready would be expericombined effort, teamwork, muencing this synergy of blending
tual support, partnership, coopthe two units together and haveration, coordination, unity,
ing a stronger, uniconcurrence, unfied organization.
derstanding, give
“I challenge anyone
In most cases,
and take, comprowho does not like the
the states have acmise, dealings.
complished exactly
These synpath UPMA is on to
that. Many chaponyms bring to
run for a leadership
ters are in total
mind some of the
position at the state
harmony and emgoals your Execuor national level.”
braced UPMA
tive Boards sought
from the start. I reto achieve when we
member being at the Wisconsin
merged NAPUS and the League.
convention in early 2017. The
We were hoping to take two indinew chapter had established a
vidual units with obviously simi“Postmaster of the Year” award.
lar interests and blend them into
The recipient was one of the coa greater, more powerful organipresidents; the presentation came
zation to benefit all our memfrom the other co-president!
bers moving forward. We were
In some groups, this could
seeking synergy.
have been a bit difficult—not in
Like many of you, this “synWisconsin. In fact, while reading
ergistic” effect is what attracted
the nomination, the co-president
me to this organization and
presenting the award was in
keeps me involved. I have pertears. They were not tears of bitsonally and professionally beneterness or acrimony, but truly
fited by being part of this group.
tears of joy. Both women were
I know I am not alone, as attesthugging each other, thrilled to be
ed to by the hundreds of retirees
in that moment together and
who remain actively involved in
rightfully proud of what they
this family we have created.
had accomplished jointly for
It was understood there
their chapter.
would be some hesitancy and reThat truly resonated with
sistance to the changes we all
me; it still does. Two strong
have experienced. However, after
leaders put their egos and com18 to 20 months of a consolidat10 September/October 2018 / UPMA LEADER

petitiveness aside and
worked diligently to
get their chapters to
come together for the
greater good of the
overall membership.
In doing so, they
have become great
friends who totally
support one another and have
made their chapter rock solid.
That is synergy.
Wisconsin gets it. Many
other chapters around the country do, too. Sadly, there still are
some chapters that, even after almost two years, still are at odds
regarding the merger. That needs
to end.
There is an old saying,
“Lead, follow or get out of the
way.” The course for UPMA has
been charted. For better or
worse, we are well on our way
down the path our transition
board laid out for us—there is
no turning back.
We need more leaders. I ran
for national secretary-treasurer
because I knew the work wasn’t
done in blending the two organizations together. I felt experienced leadership was critical
during the transition and I still
do. I also realize that if you are
not open to new ideas and are
not receptive to change, you
can’t be successful.
I challenge anyone who does
not like the path UPMA is on to
run for a leadership position at
the state or national level. Get involved! Take a positive approach
and make an effort to help im-

prove things, instead of sitting
on the sidelines complaining and
being a negative influence on
others.
It was disheartening that in
UPMA’s East and West areas,
only two candidates stepped up
to run for the two, vacant national vice president positions.
Don’t get me wrong. The candidates are dedicated leaders and
will be assets to the next board.
It’s just concerning there only
were four members across the
entire country wanting to take
that responsibility and be part of
the national leadership team.
We all are leaders in one capacity or another. But, for many
of our members, leadership roles
in UPMA are not their thing.
They take comfort in knowing
UPMA is there for them and appreciate the efforts made by others at the state and national levels; they follow the lead of their
elected officials.
Maybe they don’t have the
time or resources to add another
duty to their lives at this point,
but still appreciate the efforts of
those who work for them. While
we would embrace every member being actively involved in the
organization at all levels, for
some it simply isn’t practical at
this point in their lives. And that
is understandable.
Then there are the naysayers.
During any change, there will be
those who sit on the sidelines
and continually try to disrupt
the harmony of the majority. To
be successful, we need to work
around them and focus on the
future of UPMA. If those creating the disharmony don’t want
to be part of the future, they
need to get out of the way.
UPMA never will be exactly
what the League or NAPUS was.

Access to UPMA Policy
By Dan Heins
Things will be very busy
between now and when I officially take office on Nov. 1. As I
wrap up things in my office in
Stewartville, MN, as well as
prepare for the move to
Alexandria, time seems to be
flying by. Between now and
then, if you have any questions,
please do not hesitate to reach
out to me. My email address is
postmasterdan@ymail.com;
my cell phone number is 507438-2676.
During the 2018 National
Convention, questions came
up regarding some of the policies put in place by the UPMA
Executive Board since the
merger took place in 2016.
One of the questions had to
do with where people could
see, exactly, what these policies
are and what items they cover.
There was a request to
have the policies published in
the UPMA Leader. However,
the board made the decision
that, due to the size and number of policies in place, they

And that is okay. While many
were comfortable with things
being the way they were, a different perspective and new ideas are
not necessarily bad things. This
is where the list of synergy synonyms comes in handy.
It’s unfortunate there still
are people who hold onto the
past and are so resistant to even
the most minor of changes they
become a disruptive force. To become a truly unified organization, all UPMA members need to

should be posted under the
“Resources” area of the UPMA
website.
In order to access the “Resources” section of the website, you need to log in with
your member number. These
policies are posted in the
“Members Only” area. Log
into the website—unitedpma.org—then go to the “Resources” tab. From there, you
will find links for the Executive Board minutes, as well as
the policies.
If you have questions on
any of these items, feel free to
reach out to any UPMA board
member. We will do our best
to answer your question or do
the necessary research and get
back to you.
As we transition into fall, I
encourage you to enjoy time
with family and friends. Remember, as much as possible,
to make sure you are balancing
your personal and work life.
I am very much looking
forward to serving you for the
next three years!

be receptive to others’ ideas.
There needs to be communication, cooperation, compromise
and a collective effort to have an
effective, collaborative organization with the only goal of doing
what is best for our membership.
At some point, I have no
doubt we will achieve unity and
experience the synergy I personally and professionally have experienced as a result of being a
part of this organization. I just
hope it’s sooner, rather than later.
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From the Field
Janie Holder, Capitol-Metro Area postal coordinator

Talk Less, Listen More

T

he dictionary defines communication as the
imparting or sharing of information or news;

a means of connection between people or places in
particular. Effective communication sounds like it
person feel heard and
should be instinctive. But all too
understood.
often, when we try to communiIt’s more than just
cate with others, something goes
the words you use; effective comastray. We say something, the
munication combines much
other person hears something
more. It’s less about
else, and misundertalking and more
standings ensue.
“Effective commuabout listening.
Effective comThis is something
munication is more
nication is more
we all can use in
than just exchangthan just exchangour daily lives—
ing information. It’s
ing information.”
whether it’s work,
about understandUPMA business or
ing the emotions
our personal lives.
and intentions behind informaWe have eight UPMA postal
tion, as well as being able to
area coordinators. Our jobs are
clearly convey a message. You
to be the liaisons between the
also need to listen in a way that
areas after issues cannot be regains the full meaning of what’s
solved at the district level. We are
being said and makes the other

there to effectively listen and give advice at
any time. Solving issues with the lowest
level of management
always should be our
goal.
We hold monthly
area telecons with our
chapter presidents for the purpose of communication. The
UPMA Executive Board and Executive Director Dave Ravenelle
are working on a points system
to give additional Star Chapter
Award points to presidents or
their representatives who participate in these telecons.
Communicating effectively
resolves issues much faster. This
will be my goal as we move into
our next year of teamwork with
everyone involved with UPMA
and the Postal Service.

I Was Thinking...

What Is Integrity?
By James Terrell

I

ntegrity, according to the dictionary, is a firm adherence to
a code of especially moral or
artistic values; incorruptibility.
C.S. Lewis said, “Integrity is
doing the right thing, even when
no one is watching.”
I have worked with many
people of integrity; I consider
myself to have integrity. There
have been many times, though,
when my integrity has been test-

ed. The Postal Service is no exception. It’s a fast-paced environment with high expectations of
its employees.
Many in the past have sold
out their integrity. When I read
stories in the news about mail
carriers throwing away mail or
employees stealing from customers, I wonder what could
have happened to make that person sacrifice their integrity.

Our jobs as Postmasters and
Managers are no exception.
Many times over the years, I have
had superiors tell me to certify
this or confirm that was done,
even when it was not yet complete. When I asked why, it usually was to stay off “the list.”
I don’t like being on those
lists any more than the next person. All things considered, if you
push that button just to stay off
the list and the task was not
completed, you are selling a little
bit of your soul.
continued on page 16
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National Office News
Dave Ravenelle, executive director

It’s Time to Focus on Our Future

D

an Heins, Postmaster of Stewartville, MN,
was elected president at our national conven-

tion in Reno, NV. Dan, the first elected UPMA
president, will take office Nov. 1.
He has extensive
Prior to Dan’s election,
experience at the naUPMA, the product of the mergtional and state levels,
er of the League of Postmasters
serving as NAPUS national secand the National Association of
retary-treasurer, UPMA co-secPostmasters, was led by the presretary-treasurer and, in his home
idents of the former organizastate of Minnesota, as either the
tions. Co-Presidents Tony
chapter president or
Leonardi and Sean
secretary-treasurer
Acord worked dili“It’s
time
to
let
go
since 2001. Dan also
gently to lead us
of our past, move
was a dual member
down a path that
of both organizarecognized and adon and focus on
tions for over 10
dressed the needs
our future.”
years. Dan’s home
and traditions of
state of Minnesota
both former organihas held joint state conventions
zations. The co-president transifor a number of years.
tion successfully accomplished
Organizationally, UPMA
much of what it was intended to
will be leaner and more respondo: create a balance between the
sive. Also, there will be a signifitwo organizations and the forcant reduction in our operating
mation of UPMA.
costs. With Dan’s leadership, we
The use of co-presidents, unare poised to realize the potential
fortunately, also worked against
of our merged organization.
the establishment of UPMA
unity, as members tended to
NPA by the Numbers
identify with their former organiIt is that time of year when
zations. With co-presidents, the
employees look to their NPA
organization had the appearance
scores to see how they relate to
of two organizations. It became
their performance and salary.
easier for members to cling to the
Unfortunately, it has more to do
past rather than move forward.
with the corporate NPA score as
With the election of Dan
to whether a raise may be in
Heins, UPMA will move forward
order. A post office that makes
as one organization, led by one
all their goals (cell 6) would not
president. This single change in
qualify for a PFP payout without
our organization will require
corporate contribution. This is
members to deal with issues
due to the NPA composite
under the umbrella of UPMA.
weights of Corporate, 60 perDan has the experience and
cent, and Unit, 40 percent. The
background to lead our organicalculation being: end-of-year
zation to the next level.
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unit rating of 6 multiplied by 0.40 would
be reduced to 2.40,
which would round
to cell 2. If corporate
made all its goals, and
the unit didn’t make
any, you would get a
raise. The calculation
being: end-of-year corporate rating of 6 multiplied by 0.60
would be 3.60, rounded to cell 4,
would result in a 2 percent salary
increase.
The summary composite
scores for FY17 showed that the
vast majority of field employees—nearly 70 percent—ended
their year in either cell 4 or 5, resulting in salary increases of 2
percent and 2.5 percent, while 4
percent ended in cell 6, with a
salary increase of 3.0 percent.
Twelve percent scored in cell 3 or
lower and received no raise; 4
percent scored in cell 7, receiving
a salary increase of 4 percent; 1
percent scored in cell 8, receiving
a 4.5 percent raise. No one
scored above cell 8.
To be eligible to receive your
2018 PFP payout, you must be
on the rolls through Sept. 30,
2018. If you separate prior to this
date, you will not receive any
portion of your payout; PFP payouts are not prorated for partialyear employment.
If you are on the rolls on
Sept. 30 and separate before the
effective date of the payment,
which normally is scheduled
within the first two weeks of January, you will receive the entire
PFP payment in the form of a
lump sum. Eligible employees
continued on page 16

Focus on the Hill
Bob Levi, director of Government Relations

Postal Privatization Should
Be Off the Table

O

n April 12, 2018, President Trump signed
Executive Order 13829 directing his Task

Force on the Postal System to submit its report to
the him “not later than 120 days after the date
findings as the foundaof this order.” Aug. 10 came and
tion for postal legislawent—nothing. However, in the
tion or as the litmus
days leading up to Aug. 10, there
test for nominees to the Postal
were reports the task force intendBoard of Governors or the Postal
ed to brief the President. But, as of
Regulatory Commission, postal
late August, the White House did
stakeholders and
not release any stateCongress would
ments relating to the
“UPMA members
demand release of
task force, its delibshould confirm that
the report.
erations or its conSecond, it is
clusions.
their member of
quite
possible the
There are a
Congress is a coPresident has, thus
number of theories
sponsor of H. Res.
far, not “personalcirculating about
993.”
ly” and “completethe delay in public
ly” reviewed the
disclosure of the retask force’s report. Remember,
port, if, in fact, it was finalized
the President’s scathing criticism
and submitted to the President.
about Amazon.com’s negotiated
First, the executive order does
service agreement with the
not require public disclosure.
Postal Service and other such
Additionally, the White House
agreements were major factors in
could claim the task force report
creation of the task force.
is an internal work product not
The President maintains that
subject to public scrutiny.
the postage charged Amazon by
The President could claim
the Postal Service loses money
that, inasmuch as all of the task
for the federal agency, is a major
force members (Secretary of the
reason for the Postal Service’s fiTreasury Steve Mnuchin, Direcnancial woes and constitutes a
tor of the Office of Management
windfall for Amazon CEO Jeff
and Budget Mick Mulvaney and
Bezos. President Trump is feudDirector of the Office of Personing with Bezos because the Amanel Management Jeff Pons) are
zon CEO also is the owner of
cabinet officials, their recomThe Washington Post. Consemendations, therefore, should be
quently, the President has a peraccorded privilege.
sonal stake in the conclusions
However, should the Presireached by his task force.
dent, his administration or conThird, which is related to the
gressional allies use the task force

second possible reason for the nondisclosure, is that the
task force conclusions
are not in harmony
with President
Trump’s outlook
about the Postal Service and, more specifically, are inconsistent with his
views about the Amazon-negotiated service agreement and the
method by which the Postal Regulatory Commission evaluates
such agreements. As a result, the
White House could have sent
back the report to the task force
for revisions that would yield a
report that is in agreement with
the President’s views.
Fourth, because the conclusions reached by the task force
would be political dynamite in
an election year, the report could
be deep-sixed until after the Nov.
6 congressional elections. The
White House, including two
members of its postal task
force—Mulvaney and Pons—
have placed their thumbs on the
postal scale in favor of postal
privatization with the June release of “Delivering Government
Solutions for the 21st Century.”
The report promotes a European postal privatization model,
foreshadowing what may be in
the task force recommendations
relating to transferring the service-based government agency to
one or more for-profit private
entities. In an election year, such
a proposal is untenable.
A large and growing number
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of members of Congress have
voiced their opposition to privatization of the Postal Service.
Reps. Steve Lynch (D-MA) and
Rod Davis (R-IL) introduced H.
Res. 993, a nonbinding House of
Representatives resolution, declaring that “the United States
Postal Service remains an independent establishment of the
Federal Government and not
subject to privatization.” As of
the end of August, the resolution

attracted 139 bipartisan cosponsors.
It is clear the President’s privatization proposal would devastate rural mail service and destabilize postage rates, particularly
in the Postal Service’s growing
small-parcel market. For this reason, UPMA members should
confirm that their member of
Congress is a co-sponsor of H.
Res. 993. If the representative is
already a co-sponsor, they

should be thanked; if not a cosponsor, the elected representative should be urged to sign on
as a co-sponsor immediately.
After all, support of a governmental, service-focused postal operation is a key issue for rural
America, UPMA members and
postal stakeholders. Just as importantly, strong support for H. Res.
993 sends a clear signal to the
White House that postal privatization should be off the table.

I Was Thinking...

tests lying lips, but He delights in
people who are trustworthy.”
I give 100 percent to everything I do and I try to complete
all the tasks assigned to me. I get
paid well for my time; it is only
right I give 100 percent. The
pressure from the top may be

troubling at times, but my integrity is not for sale.
Even when the higher-ups
are not happy with me because
the numbers are not exactly what
they wanted or a report was not
certified when they wanted, I
know the Lord delights in me because I am trustworthy.

continued from page 13
It may be this one little thing
this time, but if you get away
with it, then it tends to grow
more and more, until, finally,
you get into trouble. Proverbs
12:22 admonishes, “The Lord de-

James Terrell is the South Carolina Chapter editor and Postmaster
of Monroe. Reprinted from the
July/August 2018 Peaches & Print.

National Office News
continued from page 14
who have separated before the
effective date of the payment will
have their PFP check sent to
their employing office.
Due to the fact the top of
pay scales are not changing this
year, eligible employees currently
at the top of their pay scale will
receive their entire PFP payout in
a lump sum.
In the next few months, we
will be presented with an auspicious opportunity as our first
elected UPMA president takes
office. It’s time to let go of our
past, move on and focus on our
future. UPMA is the right organization; Dan is the right leader.
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Committees

Membership

I’m Glad You Asked
By Drew Martin, National Membership adviser

W

much of their time repeating rehat changes may come
quests for action from frontline
as a result of the recent
Managers on the hot items of the
survey to assess EAS
day at the district, area or above.
workload remain to be seen. The
So, what is the holdup? you
nationwide survey was tendered
ask. It’s the myriad new requirein response to concerns over the
ments competing
scope of demands
for our limited time
being placed on postal
“No one except
and often getting in
Managers in the field.
Postmasters and
the way of our doing
The idea that
Managers can
our jobs—the critithose above us don’t
cal jobs for which
already have an acgrasp how truly
we signed up. That
counting for everyout of control this
is, rather than the
thing we do may be
situation has becontinually growing
hard to fathom, but,
come.”
cluster of new dethen again, the conmands into which
stant increase in
they’ve morphed.
workload does suggest a lack of
The holdup is an indefinite
understanding and appreciation
number of people freely exercisfor the growing magnitude of the
ing their newfound authority to
burden Postmasters and Manassign work to us, despite the
agers face each day.
fact most of them can’t be found
I’m reminded of an email I
anywhere in our chain of comreceived recently. “What’s the
mand. The aforementioned
holdup?” the memo began. The
email message was from just
task would “only take a minute” to
such an individual. She holds a
complete, the author implored.
position once referred to as a
Her impatience with those who’d
“support” role. The roles clearly
not yet complied was clear. But, so,
have switched.
too, was her lack of understanding
The Postmaster General herof the real root cause of the delay
self has spoken with our organithat so frustrated her.
zation’s leadership, to our memIronically, she seemed unbers from the podium at our
able to appreciate that her own
conventions and with a number
demands, as well as the manner
of us personally about a “disconin which she made them, were
nect” that exists somewhere becontributing to the very problem
tween her level and ours. I subvexing her. Just as traffic behind
mit this disconnect is the root
a bottleneck, more and more
cause of the holdup.
work is piling up on the plates of
Case in point: Nobody (and
Postmasters and Managers in the
I mean nobody in the entire
field. As a result, people such as
Postal Service) keeps track of the
this district staffer must spend

avalanche of added responsibilities flooding the desks and desktops of our frontline field Managers. No longer must demands
be sent through the filter of our
bosses—our POOMs/MPOOs.
And for this reason, no one except Postmasters and Managers
can grasp how truly out of control this situation has become.
So, who’s affected, besides
the overloaded Postmaster, Supervisor or Manager? Who else
suffers? Not just the staff person
or the executive above us who
may not be able to report 100
percent compliance on all indicators today, but also the people
we serve. Remember them?
They’re the ones we really
work for, supposedly. Aren’t
they? It is they who ultimately
will suffer when communitylevel Managers are overwhelmed,
exhausted, demoralized; when
the local Managers on whom our
hometown postal customers depend are subjected to constantly
mounting pressure and the compounding stress that results.
What’s the holdup? I’m glad
you asked. It’s too many people
creating new work and making
too many new demands on the
hardworking, dedicated people
out there every day performing
the crucial, fundamental job the
American people expect and deserve of their Postal Service.
Perhaps the President’s task
force and Congress will come up
with an answer sufficiently focused on true businesslike efficiency so an increasingly topheavy USPS might be sensibly
restructured into a flatter, more
streamlined agency with its primary mission firmly in place
once again as its primary focus.
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2nd UPMA National Convention:

By Karen Young, UPMA editor
Photos by Lynn Wilson
Sparks, NV, Police Department
Honor Guard
Secretary-Treasurer Jim
Maher read the roll call of
chapters.
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Distinguished Guests
Committee Chair
Clarence Gagner led
UPMA members in the
Pledge of Allegiance.
East Area Vice President
Stephanie Jett sang
“The Star-Spangled
Banner.”

Chaplain Galian Fulton
gave the invocation.

Eileen Jenkins, Postmaster of Thayne,
WY, gave the credentials report. Just
over 1,000 UPMA
members, UPMA
Retired members,
BRATS and guests
attended the convention.
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Members of the
Foothill Vigilantes
Wild West Show performed an entertaining skit during the
Opening Ceremony.

X

Parliamentarian John
Galera gave the Rules
report.
Co-President Sean Acord declared, “We are a family; the merger of
our two organizations has extended my family.”

Sean presented his
wife Kristi and
daughter Paige
flowers, delivered
by Sergeant-atArms James Dillard.
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Tony presented flowers to his wife
Karyn and daughter Isabella.

Co-President Tony Leonardi told convention attendees UPMA’s two-year transition is coming to a
close. “For the most part,” he said, “we have begun
moving forward as one. My hope is that every year
will continue to get easier.”
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Amanda Flangas, chair of Sparks’
Give Hope Foundation, talked about
the work her foundation does to raise
money for children in northern Nevada
battling catastrophic illnesses. UPMA selected
her charity for the 2018
National Convention.
“We try to provide a
bridge of financial assistance to help families
with basic needs,” she
explained. “Thank you
for your generosity!”
During Sunday’s worship
service. $2,400 was
raised for the charity.

Steve Vanderhoof, retired Postmaster of
Springfield, OH, is the area chair in Missouri
for the Employee Support of the Guard and
Reserve (ESGR), which has an employee
outreach program. Co-Presidents Sean
Acord and Tony Leonardi signed in support
of the ESGR.

“It’s an honor to address this august convention,” UPMA attorney Hartley Alley told
members. “UPMA places its trust in me to
represent members before the Merit Systems Protection Board; I do not take that for
granted.”

Members of UPMA’s
newest chapter—District of Columbia—attended the convention.
From left: SecretaryTreasurer Steve
Kochersperger, Executive Vice President
Junemarie Brandt,
President Sara Martin
and Ltisha “Tish” Slagle—formerly a Texas
Chapter member and a
first-timer.
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Bob Levi and Middlefield, OH, Postmaster Mari Beth
Kirkland presented Cochise Cash, OH, his Yellow
Dome Medallion award.

West Area Vice President and PAC/Legislative Chair Edmund Carley reminded
UPMA members that the PAC table was
right outside the convention room door.
“Your donations to PAC and support of our
legislative issues are important,” he
urged. “There’s a lot of stuff that hasn’t
happened because of the pressure we
put on lawmakers.”
Edmund Carley, with Director of Government Relations Bob Levi (right) and Co-Presidents Sean
Acord and Tony Leonardi, recognized this year’s Blue Dome Medallion winners—members who
contributed $1,000 to PAC prior to this convention—and Yellow Dome Medallion winners—members who contributed $2,000 prior to this convention. From left: Sean Acord, Edmund Carley, IL
(blue); Kate Aulner, SD (yellow); Gloria Clawson, WY (yellow); Val Langbehn, SD (yellow); De Wood,
OK (yellow); Jenness Rogers, TX (blue); Layton Hansen, CA (yellow); Karen Boudreaux, LA (blue);
Jim Miller, KS (blue); Patricia Bennet, CA (yellow); Hilde Koch, NY (blue); Dan Heins, MN (blue);
Tony Leonardi; and Bob Levi. Not at the convention: Jill Grove, OH (blue); Bill Judge, OH (blue);
Susan Linko, WY (blue); and Audry Manuel, CA (blue).
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NAPS President Brian Wagner said the
biggest challenge besides getting
postal reform legislation passed are the
recent remarks regarding privatizing
the Postal Service. “We must continue
to work together to make sure that
doesn’t happen,” he professed. “We
are postal blue! We need to continue to
bind the country together through the
USPS. We deliver to everyone; we don’t
discriminate. We serve our customers
every day and we are the most trusted
federal agency. We need postal reform,
but we don’t need privatization. NAPS
will be working hard to push that message.”

USPS Western Area Vice President Greg Graves
told UPMA members they represent the leadership of the Postal Service. “We direct the activities, make sure everything stays in line with
the organization’s mission and purpose and
we align ourselves to lead people to a righteous path and serve our customers,” he said.
“Management is the most important part of
any organization; leadership is one of the most
important aspects of society. Thanks for your
leadership and everything you do for this organization.”

East Area Vice
President Angela
Greene closed
Monday morning’s
session with the
song, “America,
My Home.”
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UPMA Leader Editor Karen Young (right) and East Area Vice President and Executive Board Editorial Adviser Susan Rice (left) recognized the 2019 UPMA Calendar photographers who were at the
convention and presented the 2018 Editorial Awards for Overall Excellence.

2019 Calendar
Jerry Nassen, retired Postmaster, Seward, AK

Lynette Jungemann, Postmaster, Wessington Springs, SD

Scott Bowser, retired postmaster, Avilla, IN

Sara Martin, Public Relations representative, USPS Headquarters, Washington, DC
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2018 Overall Excellence
Editorial Awards
Chapters with fewer than 500 members:
First place—Michelle Lee, editor, The Cascade
Connection (WA)

Second place—Virginia Steenson, editor, The
Cornhusker (NE)

Third place—Debbie Wright, editor, The
Kansas Leader

Chapters with between 501 and 669 members:
First place—Karen Boudreaux, editor, The
Bayou Times (LA)

First place—Lynda Hill, editor, Lone Star
Leader; accepted by Texas Chapter President
Sherry Bridges

Second place—Melissa Lomax, editor, Garden
State Tribute (NJ)

Third place—Rick Dama, editor, Zip Line (WI)

Chapters with more than 670 members:
Second place—Don Knoth, editor, Show-Me
Missourian

Third place—Cheryl Quaka, editor,
Illinois Postal News Leader
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Star Chapter Awards
Executive Vice President Dave Ravenelle
told UPMA members he was honored to
present the second annual Star Chapter
Awards. “I’m excited about the rewards,”
he exclaimed. “They recognize chapters’
accomplishments in multiple areas; the
most important is effective leadership. We
wanted to identify the types of behaviors
and activities that lead to success.”
In 2017, 14 chapters received Star
Chapter Awards. This year, 25 chapters
received awards. Of those, the winners
from 2017 qualified again for the award.
“They see value in the process,”
Ravenelle affirmed. Co-Presidents Sean
Acord and Tony Leonardi presented the
awards to the winning chapters.

First-time winners:
California President Shari Hetzler

Connecticut President Peter Urbani

Immediate Past Indiana President Sandra Greiwe

Kentucky President Jill Smith
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Maine Secretary Lisa Sylvain

Michigan President Brent Stothers

Missouri President Steven Brown

Nebraska President Vicki Ozenbaugh

New York President Dan Leonard

South Dakota President Michelle Feldhacker

Virginia President Terry Clark
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Second-time winners:
Alabama President Sherry Worrell

Georgia President Becky Manley

Illinois President Edmund Carley

Iowa President Ellen Opperman

Louisiana President Donna Rabalais

Massachusetts President Jeremy Pilone

Minnesota President Ann Joos

North Carolina President Wayne Francis

30 September/October 2018 / UPMA LEADER

Pennsylvania President Jeffrey Lightner

South Carolina President Steve LeNoir

Tennessee President Sherwin Taylor

Texas President Sherry Bridges

Washington President Wendy Fleming

Wisconsin President Sunday Barnaby

The Massachusetts Chapter was named the second-annual National Star Chapter of the Year.

Distinguished Guests Committee members, from left: John Sertich, IL; Andrea Koczur, MN;
Paula Hines, AL; Clarence Gagner, chair, MN; Deanna White, MA; and Eddie Jesse, KY. Not
pictured: Jack Koon, ID.
Sergeant-at-Arms Committee members, from left: Karl Buss, KY; Mike Ryan, VT (co-chair);
Hilde Koch, NY; Kim Paddock, CA; Denise Serensky, OH; Don Rayta, VT; David Lovett, GA; Norman Peters, VT; Daniel Alvis, KY; and James Dillard, MS (co-chair).

32 September/October 2018 / UPMA LEADER

Shirley Johnson, UPMA Retired
chaplain, gave Wednesday morning’s invocation.

Dave Sparano, New Jersey Chapter president, got the
convention off to a buoyant start with “This Land Is
Your Land.”
Postmaster General Megan Brennan thanked Postmasters and Managers for representing the USPS
and serving its customers. “We collectively need to
demonstrate the value of the Postal Service in every
community in this country,” she declared.

Immediate Past UPMA Retired
President John Olson lead convention attendees in the Pledge of Allegiance.

USPS Chief Operating
Officer David Williams
said that, for 243 years,
the Postal Service has
created its brand. “Every
interaction and piece we
deliver—when customers see our flag flying, our vehicles and
carriers in uniform—
these touchpoints create
who we are and our
brand. We’re going to be
doing it for another 243
years,” he exclaimed.

Rich Hui, candidate for UPMA national president,
conceded the race to Dan Heins. “I have received
so much support, it’s overwhelming,” he professed. “From the bottom of my heart, thank you
to all who made this a good campaign. You see,
this contest is not about two persons; it’s about
UPMA. Competition always brings out the best in
everybody and only will help our organization.
‘United’ is the first word of our organization. Please
continue to strive for that. Continue to work with
us to embrace our new organization to make it
more than just a word.”
Rich thanked his wife Susan with flowers for
her support during his campaign, delivered by
Parliamentarian John Galera. “You are my
rock,” he told her.
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UPMA Retired President Jack Wilkins said he has seen
the determination to make UPMA stronger. “Determination will carry us through the challenges we face,” he
affirmed. “It takes determination to work together in
the advance of aims and goals.” (See page 51 for his
address.)

Dan Heins, Postmaster of
Stewartville, MN, was declared the 2018-2021 UPMA
national president. He
thanked Rich Hui for his campaign and his dedication. And
he thanked UPMA members
for their vote of confidence.
“Thank you for the honor and
privilege to serve you for the
next three years,” he said.

Anita Peters closed
Wednesday morning’s
session with the song,
“America, Our Home.”
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Sara Martin, president of
UPMA’s new District of Columbia Chapter, led members in
the Pledge of Allegiance.
Chaplain Galian Fulton
gave Thursday morning’s invocation.

Melody McCormack,
Postmaster of East
Barre, VT, sang “America the Beautiful.”

UPMA Retired President Jack
Wilkins announced the recipients
of this year’s UPMA National
Scholarships. Nine students will
each receive $1,000 (see page 71
for a list of the names). He reminded UPMA members it is a national scholarship fund; everyone
is encouraged to contribute to this
worthy cause.

Retired Springfield, MO, Postmaster Steve Vanderhoof introduced the
video, “Angel Flight.” The video features the Air Force’s C-130 planes
that bring home the remains of fallen U.S. soldiers.
After the video, members of the Sergeantsat-Arms Committee
brought in the five military flags the UPMA
Executive Board purchased that now will
be displayed at the
national conventions.
The flags represent
the Army, Air Force,
Marines, Navy and
Coast Guard.

PAC/Legislative Chair Edmund Carley reported that, as of Thursday
morning, $17,153 had been raised
for PAC. That total included $4,285
raised by the first-timers.

USPS Chief Human Resources Officer Jeff Williamson
talked about employee engagement and development.
“We want to evolve in a very dynamic way,” he
stressed, “creating programs that pertain to employees
at every stage of their careers. The best investment is
in our people.” He reminded members the customer
experience starts with the employee experience. “We
compete for business every day,” he asserted. “It’s
about delivering that value and customer experience.”

Director of Government Relations Bob
Levi hosted a game of “Postal Jeopardy.” The contestants chose among
these categories: The Fix Is In, 535 Directors, Postal Facts & Fiction, Postal
Payback, Postal Purri and Privatization
Prey. For those who did not attend the
convention, test your postal knowledge with the Final Jeopardy question:
Which two U.S. presidents also served
as Postmasters?
Meet the “Postal Jeopardy” contestants: Lisa Eittreim,
Van Meter, IA, Postmaster; Mitch Soutullo, Gulf Shores,
AL, Postmaster; Jane Draper, Johnson, VT, Postmaster;
and Tim Hunt, Jamesbury, NJ, Postmaster.
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Chapters with 225 or fewer
eligible post offices:
1st place—South Dakota, 79 percent; accepted by Chapter President
Michelle Feldhacker and Executive Vice President Jo Manke-Rodgers

UPMA Membership Director Frank Augustosky, with East Area Vice President
and Membership Adviser Drew Martin,
East Area Membership Chair Frank
Kouba and West Area Membership
Chair LeAndra Beckemeyer, recognized
chapters with the highest membership
percentages. “It takes a lot of work to
grow membership,” Frank said. “I have
a lot of respect for our membership
chairs; thank them for helping make
UPMA a vibrant organization. We’ve
seen some creative initiatives. The one
thing they have in common is it takes
everyone working together—active
and retired members.”

2nd place—Delaware, 78.57 percent; accepted by Chapter President
John Douds

“We’re recognizing the most successful among us,” Membership Adviser
Drew Martin concurred.

3rd place—North Dakota, 77.42 percent; accepted by Chapter Secretary-Treasurer Mary Jo Amb
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Chapters with 226 or more
eligible post offices:
1st place—Alabama, 90.39 percent; accepted by Chapter Membership Chair Jackie Hughes-Miles and retirees Janiece and Bill Taylor

2nd place—Massachusetts, 86.94 percent; accepted by Past Chapter Co-President John Fitzpatrick

Lori Hutchison, retired Postmaster of
Ceresco, NE, was elated at the news
Omaha, NE, was chosen as the site for
the 2020 National Convention.

UPMA Auxiliary President Shayne
Francis awarded Auxiliary charters to
Missouri and Arizona. By the close of
the convention, Michigan also was approved. During convention week, the
National Auxiliary added 75 members
for a total of 238; 15 BRATS (Bringing
Real Attributes to Society) also were
added.
From left: Shayne Francis, Pam Crowden (MO) and Patti Adriance (AZ).
3rd place—Iowa, 77.24 percent; accepted by Chapter Vice President
of Membership Jeff Arment
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UPMA Auxiliary officers were sworn in by UPMA Co-President Sean Acord. From left: Susan Hui,
secretary; Josie Oakes, treasurer; Patti Adriance, vice president; Will Hancock, executive vice
president; and Shayne Francis, president.
Middlefield, OH, Postmaster Mari Beth Kirkland was sworn in as the Eastern Area postal
coordinator.

West Area Vice President Ellen Opperman
was elected to finish the last three months of
former West Area Vice President David
Weber’s term.
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Photo by Marcia Shea

Newly elected UPMA area vice presidents get ready to be sworn in, from left: Peter Urbani,
East Area; Kathy Frame, East Area; Brent Cofield, West Area; and Richard Springer, West Area.
Co-President Sean Acord swore in the new UPMA Executive Board, from left: UPMA Retired
President Jack Wilkins, Parliamentarian John Galera, West Area Vice President Stephanie Jeff,
West Area Vice President Norma Powell, East Area Vice President Angela Greene, West Area
Vice President Greg Nors, East Area Vice President Rich Hui, East Area Vice President Sue Rice,
East Area Vice President Wayne Francis, East Area Vice President Peter Urbani, East Area Vice
President Kathy Frame, West Area Vice President Brent Cofield, West Area Vice President
Richard Springer and Secretary-Treasurer Jim Maher.
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Co-President Tony Leonardi swore in newly elected President Dan Heins, with his wife Karen.
Dan Heins pledged to
members he would continue to strive to make
their lives as Postmasters,
Managers and Supervisors better three years
from now than they are
today. “We can’t always
look back at what was,”
he professed. “We need
to keep our eyes fixed on
what is before us and
higher than ever before. I
am optimistic the future
for UPMA is a great one.”
(See page 44 for his address.)
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2019 National Convention
Chair Kathy Santo Christo
told UPMA members, “I can’t
wait to say ‘Welcome to
Connecticut!’ next year. We
are so happy to invite you to
the Mohegan Sun in Uncasville, CT.” Already, 589
members are preregistered.

A Color Guard, comprising UPMA veterans, retired the
Colors: Terry Neneman, NV, Navy; Wayne Francis, NC,
Marines; Wendy Trautman, WY, Army; Tiny Willis, SC,
Navy; Jeff Arment, IA, Marines; Karl Buss, KY, Navy;
Ron Davis, AL, Marines; and James Terrell, GA, Navy.

Val Langbehn,
retired Audubon,
IA, Postmaster,
sang “God Bless
America.”
Co-President
Tony Leonardi
gaveled the
convention
closed.
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Working to Help Make UPMA
Members’ Lives Better
Following is the acceptance speech of newly elected National President
Dan Heins at the 2018 UPMA National Convention:

G

accomplishments we have realized over
ood morning! The appreciathis time.
tion I feel for the honor you
We have had the opportunity to work
have bestowed on me by
together at the chapter and national levels;
electing me the first national
we have, indeed, made progress toward
president of the United Postmasters and
being all that we can be. We have learned
Managers of America is difficult to put
that, to be successful, we need to focus on
into words. However, the most imporour strengths and build on those strengths
tant thing I can say to you is thank you!
and the strengths of our individual memWhile I am humbled and elated at the
bers to move us forward.
same time, I want to continue the pledge
As an organization and as individual
I made to you throughout this campaign
members of that organization, the most
that I will work tirelessly for you and for
important thing we can do right now is
the future of UPMA.
keep our focus on what is ahead, rather
Almost two years ago now, we began
than spending too much time looking
a journey when we merged two great orback at what already is beganizations into an even
Dan presented his wife Karen
hind us. History can be
more powerful one—
with flowers and thanked her
very important when you
UPMA. This journey
for her support of his pursuit to
are setting goals and objecbegan in New Orleans,
be president and dedication to
tives for the future. UPMA
continued through
the campaign.
has done that over these
Louisville, KY, and, now,
past two years. However,
is here in Reno, NV.
from this day forward and
Many things have hapespecially starting Nov. 1
pened over these two
of this year, we need to be
years; all of us have had
setting our sights higher
to endure some changes
and further into the future
and growing
as UPMA makes new hispains. Right
tory going forward.
now, we need
Traveling to all parts of
to focus on the
our great country over this
real joys and
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Dan was very appreciative of his
family’s support and efforts during
his campaign. With him in Reno
were, from left: daughter Diana,
daughter Sarah holding granddaughter Ella, Dan, wife Karen,
daughter-in-law Michelle holding
grandson Everette and son Philip.

past year or more campaigning gave me
the opportunity to meet so many wonderful people. It truly has been a joy. Your
hard work and dedication and the tenacity
you have shown to want to work together
to make your work lives better and to
strengthen our organization are qualities
of which you must be proud. I am very
proud of what you have done; I know that
hard work focused on our members will
continue. My goal over the next three
years as your president is to build on that
momentum and use it to make us even
greater than we already are.
I want to take a few moments to
thank a number of people. I want to

thank Rich Hui for stepping up
and running his campaign for
president. Rich and I got to
know each other better than we
ever had before because it
seemed we almost always were
in the same states. Rich, thank
you for your love of the organization and your friendship, as well.
The work that has been done to get
us to this point in our short history as
UPMA cannot be taken for granted.
There are many, many individuals in this
room—at the national and chapter levels—who have worked long and hard to
bring us to this point. I would be remiss
if I did not thank Sean Acord and Tony
Leonardi, our national co-presidents, for
the hard work and dedication they put in
to get us to where we are and to set the
stage for where we are going. It was their
foresight and understanding of what
needed to be done that got us to the
point to begin the talks of a merger and
then assist us in moving forward as
smoothly as we have after that merger
took place.
We know we have areas we can and
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must work on together to bring everyone
toward the goals of comradery and support. Whenever you blend two families
together, there are going to be times
when you need to put additional focus
on certain areas to help the family get
along as one unit. It is my pledge that I,
as your national president, will do everything in my power to make sure we
smooth the rough places so we all move
forward as one.
If you have special concerns in your
chapter, I invite you to reach out to me. I
will work with you to, whenever possible,
get those items addressed and all of us
moving forward. We must make this a priority for every member so they feel valued,
appreciated and, most of all, that their
contributions matter to the organization.
Among the subjects I talked with
you about as I was campaigning were the
demands and expectations put on you
on a daily basis. This, too, needs to be a
focus over the next few months to get it
addressed and find some type of solution. You cannot be expected to work the
long hours you are and then, in many
cases, go home feeling like you have not
done enough.
I pledge to you that I will work with
those individuals at USPS Headquarters,
the area level and down to the districts
who can really make a difference in the expectations placed on you as Supervisors,
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Managers and Postmasters. We all know
we need to continue to do what we are
charged to do: Collect, process and deliver
the mail. We need to work to streamline
our processes to make sure you can go
home in as close to eight hours as possible.
You need to feel like you truly have made a
positive difference at your work location
for the time you spend there.
I want to thank my wife Karen for her
never-ending support of me in my pursuit
to be president and for her dedication to
the campaign. We have the distinct honor
to have begun our journey together more
than 40 years ago. For those of you who
don’t know, we celebrated our 40th wedding anniversary on July 1. It truly was a
joyful day in both of our lives.
I want to thank my children and
their spouses for their support in this effort, as well. Three of our children, one
of our daughters-in-law and two of our
grandchildren are with us here in Reno.
While our oldest son Micah and his family, including our granddaughter Abby,
were not able to be here, our oldest
daughter Sarah, who helped me campaign in her home state of Michigan, is
here; her husband Bert was not able to
be here, though.
Our son Philip, a tech sergeant in the
Air Force stationed at Mountain Home
Air Force Base in Mountain Home, ID, is
here with his wife Michelle and two of
our grandchildren, Ella and Everette.
Our youngest daughter Diana is here, as
well. Diana and her husband Buddy, who
was not able to attend, are expecting

er I was striving to accomplish; I cannot
thank them enough.
I also want to thank those individuals who traveled to a number of conventions on my behalf when I was unable to
attend: John Sertich, Aaron Campbell,
Margie Jacobson and Clarence Gagner,
along with Anita and Karen—I cannot
thank you enough. Your time and efforts
are truly, truly appreciated. Thank you,
also, to all the people who made phone
calls, sent emails, posted items on Facebook, spoke on my behalf at conventions
and provided moral support along the
way. I am truly appreciative of everything all of you have done.
As your national president, I am looking forward to moving the organization
forward and doing everything I can to
make your lives as Postal Service employees better than they are today. My focus
will be on you and your lives and how
your life in the Postal Service affects you
personally and how to improve on that.
We will continue to focus on
From left: daughter Diana, wife Karen holding Everette, legislative efforts to make sure we do
Dan, daughter-in-law Michelle holding Ella, son Philip
all we can to protect the future of the
and daughter Sarah.
Postal Service and all the benefits we
enjoy as active and retired members.
Because as difficult as it is to figure
out the political system at times, we
cannot afford to let our guard down.
We need to keep focused on those
items that are most important to us.
Our representation program at
the chapter member representative
their first child in November. We certainly are looking forward to the arrival of
our fourth grandchild.
Among the other people I must give
my wholehearted thanks is Anita Pfiefer
who served as my campaign chair. Anita
and I have been friends for many years
and her support, guidance and hard
work helped make all this possible.
Anita, together with Barbara Whidden
and Linda Carter, formed the nucleus of
the team that started working together
over a year ago on my campaign.
In addition, I want to thank the
many people who gave me personal contributions to help move the campaign effort forward. Now, would the members
of the Minnesota Chapter please stand?
It has been their support over the past 25
years I have been a Postmaster who gave
me the courage and fortitude to embark
on this campaign in the first place. They
have believed in me, supported me and
encouraged me over the years in whatev-
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and National Adverse Action representative levels must continue to be the best in
the industry. We will work hard to make
sure our chapter member reps get the
training they need to represent you to the
best of their ability. As I have stated earlier,
you, our members, are our greatest asset.
We need to strengthen the support and
guidance we provide at all times.
While none of us knows for sure
what lies ahead, I am optimistic that
UPMA will have a great future. As we
travel on the journey that began almost
two years ago, I promise that UPMA will
never lose its focus on our most important asset—you, our members. Whatever
you need, be sure to reach out and get
assistance with those needs. Take the action necessary to get items addressed so
we can get a resolution at the lowest possible level.
In closing, I want to leave you with
this quote from author and radio speaker
Earl Nightingale: “Learn to enjoy every
minute of your life. Be happy now. Don’t
wait for something outside of yourself to
make you happy in the future. Think
how really precious is the time you have
to spend, whether it’s at work or with
your family. Every minute should be enjoyed and savored.”
God bless the United Postmasters and
Managers of America and God bless the
United States of America! Thank you!
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Thank You,
UPMA Members

W

hat has happened over these
past weeks and months absolutely has changed my life forever.
Having the honor and privilege to
travel across this great country campaigning, then becoming the first
elected president of UPMA has been
a humbling experience. I could not
have done it without the support
and encouragement of the Minnesota Chapter and people throughout
the country too numerous to name.
On Nov. 1, my wife Karen and I
will be embarking on a new adventure and a new opportunity. We will
be moving to Alexandria, VA, for my
three-year term as president. My position as Postmaster in Stewartville,
MN, will be filled on a temporary
basis. However, when I come back in
three years, that position will be
there, waiting for me to step back in.
The well-wishes I received from
so many of you and the pride I felt
with the support we received from
those at the national convention in
Reno never will be forgotten. You
truly are a very special group of people in my and Karen’s lives.
I am reminded of this quote
from the late UCLA basketball coach
John Wooden: “Be true to yourself,
help others, make each day your
masterpiece, make friendship a fine
art, drink deeply from good books—
especially the Bible—build a shelter
against a rainy day, give thanks for
your blessings and pray for guidance
every day.”

Grand Banquet
Co-President Tony Leonardi presented Convention
Chair Margaret Daniels with an eagle in recognition
of her efforts in organizing this year’s successful
convention. Her fellow Nevada Chapter members
joined her, from left: Julie Davis, Josh Armstrong,
Delois Smith and Terry Neneman.

An appreciative Nevada Chapter
presented Margaret with flowers.

Margaret thanked
her husband Dennis
for his support.
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Co-Presidents Tony
Leonardi and Sean
Acord were presented
eagles in honor of and
sincere appreciation
for their outstanding
efforts serving UPMA
and its members the
past two years.

Tony Leonardi

B

arry Bailey Jr., better known as BJ,
has been attending Postmaster
conventions since he was 4 years old. His
grandmother, Sharon Conner, is the retired Postmaster of Minden, WV. His
girlfriend Jenna came with him this year
to Reno (his 20th
convention); last
year’s convention in
Louisville, KY, was
her first.
Saturday, before the convention
got underway, BJ,
Jenna and others,
including his
grandmother and
mother, took a tour
to Squaw Valley
USA. When the
group arrived at the
top after the tram
ride, BJ got down
on one knee and asked Jenna to marry
him. The engagement ring he presented
her was set with stones from their goldpanning excursion in Louisville.
The couple set the wedding date for
Oct. 12, 2019. In the meantime, on
Wednesday, Jenna stopped at a local
bridal shop to look at dresses. Surprise!
She found a dress she liked and bought it.
Things then started happening pretty
quickly.
BJ and Jenna decided they wanted
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Sean Acord

to get married, now! Sharon called the
courthouse to find out how to get a license. The courthouse was open until
midnight; BJ and Jenna got the license.
Meanwhile, Sharon had to hem the
dress. UPMA Chaplain Galian Fulton,
who has known BJ a long time, agreed to
officiate.
On Thursday afternoon, in front of
family and Postmaster friends, BJ and
Jenna were married outdoors at the Reno
Riverwalk. Thursday evening, the couple
celebrated at the Grand Banquet. The
band, “Route 66,” played for the couple’s
first dance as Mr. and Mrs. Bailey.
BJ is a member of the Air National
Guard and is attending flight school.
Jenna is attending West Virginia University Institute of Technology to study
nursing. Congratulations, BJ and Jenna!
May you have many happy years together and many more UPMA conventions.

Determination Can Help
Achieve the Impossible
Following is the address of UPMA Retired President Jack Wilkins at the
2018 UPMA National Convention.

A

today’s workplace environment. I
s I have traveled to
Photos by
know retirees who willingly step
various state convenMarcia Shea and
Jerry Nassen
up to the plate to help fellow
tions, I have witPostmasters. Our retirees offer a
nessed the determiwealth of knowledge and experience.
nation of Postmasters, Managers and
The UPMA Retired preamble states
retirees to make UPMA a stronger organithat the purpose of the organization is to
zation—a determination to share new
promote, assist and instruct retired Postideas through social activities, as well as to
masters and Managers in all areas of pergain greater operating and managerial
sonal and related items of interest or
skills through training sessions.
concern and to work cooperatively in the
Determination is defined as a quality
advancement of UPMA aims and goals.
that makes you continue trying to do or
Retiree members in attendance at
achieve something that is difficult. Destate and national conventions are amaztermination will, many times, carry us
ing to me. I am extremely proud to serve
through challenges we may face. Deteras their national president. It requires demination will help us achieve goals or
termination to work together in the adcause us to find better ways of handling
vancement of aims and goals, as our presituations—whether in the workplace or
amble states. It takes the desire for
with family or friend issues.
improvement to make any situation better.
I have seen the willingness to learn
I want to share this inspiring story of
better ways of handling situations in

UPMA Retired Executive Board, from left: Treasurer Charley Peters, Immediate Past President John Olson, Secretary Mandy Heslep-Whiten, President Jack Wilkins and Vice President Rodney Boland.
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determination with you:
In 1883, a creative engineer named
John Roebling was inspired by an idea to
build a spectacular bridge connecting
New York City with Long Island. However, bridge experts throughout the world
thought it was an impossible feat; they
told Roebling to forget the idea. It just
could not be done, it was not practical
and it never had been done before.
Roebling could not ignore his vision
for this bridge. He thought about it all the
time and knew deep in his heart it could
be done. After much discussion and persuasion, he managed to convince his son
Washington, an up-and-coming engineer,
that the bridge, in fact, could be built.
Working together for the first time,
father and son developed concepts of
how it could be accomplished and how
to overcome obstacles.
The bridge construction started well,
but just a few months after the project
was underway, John’s foot was crushed in
the pilings of a Brooklyn pier when a
barge came to dock. He contracted
tetanus and died less than a month later.
Washington succeeded his father as
chief engineer, but later became incapacitated by a mysterious illness that left
him partially paralyzed, blind, deaf and
mute, according to reports at the time. It
later was believed he suffered from “caisson disease,” or the bends, a kind of de-
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compression sickness caused by changing air pressure not uncommon on
bridge-building sites.
Work on the bridge ceased; belief
crumbled. But Washington never was
discouraged and still had a burning desire to complete the bridge. All he could
do was move one finger. By moving the
one finger, he developed a code of communication with his wife, Emily Warren
Roebling, herself an accomplished engineer. He was able to pass on critical information and supervision through his
wife by tapping on her arm. She became
the link between her husband and onsite engineers.
For 13 years, Washington tapped his
instructions on Emily’s arm until the
bridge was finally completed. Emily was
the first person to cross the bridge, along
with President Chester A. Arthur and the
mayors of New York City and Brooklyn.
Today, the spectacular Brooklyn
Bridge stands in all its glory as a tribute
to the triumph of one man’s indomitable
spirit and his determination not to be
defeated by circumstances.
Perhaps this is one of the best examples of a never-say-die attitude that can
overcome physical handicap and achieve
an impossible goal. Often when we face
obstacles in our day-to-day lives, our
hurdles seem very small in comparison
to what many others have to face. The
Brooklyn Bridge shows that dreams that
seem impossible can be realized with determination and persistence—no matter
the odds. Even the most distant dreams
can be realized with determination.

Retirees in Reno
By Eva Finley, UPMA Retired editor

T

he conventions just keep getting better! The skyline of
Reno was proof that the purple mountains of America are
majestic in beauty and awesome to behold. The UPMA Nevada Chapter fulfilled its promise to provide us with
quality training, food, entertainment,
hospitality and a sensational hotel.
I would like to thank UPMA CoPresidents Tony Leonardi and Sean
Acord and the rest of the Executive
Board for agreeing to purchase five military flags that now will be flown during
our convention general sessions. It’s just
one way to show our love and appreciation for our military veterans for unselfishly and courageously serving our
country.
These brave men and women are responsible for our freedom and have sacrificed so much to keep America safe
from our enemies. Please make an effort
to recognize them whenever you meet
them on the street, at a meeting, a sport-

ing event or even in a grocery store. God
bless America and God bless our veterans!
Thanks to everyone who approached
me at the convention and introduced
themselves. There are so many new faces;
I am glad to be able to put a face with a
name. Please send me articles about
news in your individual states. Communication is extremely important; I would
like to hear from each state every two
months to stay informed regarding the
news in your state and items of interest.
The deadlines are the 15th of every
other month; Oct. 15 is the next deadline. As a reminder, please send a photo
of yourself if you submit an article. As I
stated in my report in Reno, a picture
makes an article personal and it entices
members to read it further. Scanning via
email will suffice or just mail it to my address: PO Box 500, Graford, TX 764490500.
I want to thank Betty Lawson and
Sam and Clara McCullar for providing

UPMA Retired veterans dedicated
the new military flags that will be
displayed at UPMA conventions. The
five flags represent the Air Force,
Army, Marines, Navy and Coast
Guard.

so much good food in the hospitality
room at the convention. It was the “goto” place after our sessions each day and
the in-between times.
It’s always a pleasure to talk with fellow retirees and catch up with news from
our friends. Thanks to President Jack
and the UPMA Retired Executive Board
for making this hospitality room available. (It’s one of the perks of being a retiree and one we all look forward to
sharing each year.)
The retiree meeting was conducted
professionally and was informative. Our
guest speaker was Joe Toft, a retired DEA
special agent, whose account about the
hunt for Pablo Escobar was fascinating.
Joe also is a friend of Jack Wilkins. You
may have seen Joe on the History Channel
in “The Rise and Fall of Pablo Escobar.”
Many thanks to all the veterans who
submitted photos for the veteran booklets handed out to the members present
on Monday. I applaud Steve Vanderhoof,
a retired Army veteran from Missouri,
for his presentation and production of
the slide show to honor the veterans.
He spent many hours editing and

answering one “annoying” editor’s emails
to complete his mission. You’re a good
soldier, Steve. Thanks for your dedication. If you would like a copy of the
photo, please send an email to Steve at
svanderhoof856@att.net; he will email
you one. Or you can send me your request and I will email him.
The retiree luncheon was delicious;
the room was packed. The entertainment, our own special group of talented
UPMA members and retirees, was excellent—ah, music I could relate to. Thanks
Jim Price, Ann McDorman, Jim Bibey,
Stephanie Jett and Melody McCormack;
they were terrific!
It is an honor to serve as your retiree
editor. I appreciate the confidence placed
in me by President Jack Wilkins. I will
diligently uphold the integrity of our “In
the Mailbox” newsletter and strive to
produce a quality publication of which
you can be proud. I welcome new ideas
and suggestions, so please send them to
me or just give me a call. This is your
newsletter; your feedback is important.
Let me hear from you. I welcome your
participation.

Entertainment at the UPMA Retired Luncheon featured the home-grown talent of, from left,
Melody McCormack, keyboard, VT; Jim Price, guitar, MI; Stephanie Jett, vocals, AR; Ann McDorman, vocals, TX; and Jim Bibey, guitar, WV.
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Closing Can Be a Beginning
By Margaret Daniels

E

system of friendships with your fellow
arlier this year, I wrote a letter
Postmasters and Managers that will help
to UPMA members, inviting
carry you through your postal careers.
them to come to “Reno 2018.”
Despite missing my friends, there
Now, I want to send you all a
was a feeling of relief because it was over
thank-you note and recap for those of
and all went well; I have
you who could not be
received an abundance of
with us just how it all
reports to that effect.
went.
There was a feeling of
As the convention
thankfulness to the many
came to a close on Thursmembers who stepped
day, July 26, the emotions
up to help our small
began to rush through me.
Nevada Chapter, includNot only was it a relief being the 56 volunteers
cause of all the work we
who showed up Friday to
had done, but there was
help fill the welcome
sadness, too. As I was getbags. Thank you! They
ting ready to go home Sat- Convention Chair Margaret
came early to help and
urday evening, I walked
Daniels at the Reno Aces
we filled 1,200 bags in
through the Nugget
baseball outing
less than three hours!
lobby—an area that, for
Now, that’s teamwork. There was a feelthe past 11 days, had been full of familiar
ing of accomplishment because we
faces.
pulled it off and, of course, a feeling of
This evening, there was an empty
pride in my heart and soul that we did
feeling in me because most of you had
good.
gone home—friends whom I have grown
We were off to a great start at the beto love over the past 30 years of memberginning of the week with the Three Dog
ship in a Postmaster organization. FirstNight concert and Reno Aces ballgame.
timers: Become two-timers and build a
DJ Tracy really got us motivated at the
Welcome Dinner Sunday night. Monday
morning’s Opening Ceremony was kind
of nerve-racking for me. Feelings of an-
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Convention Chair Margaret Daniels and her fellow Nevada Chapter members celebrated the
end of a successful 2018 National Convention. Models from Karen Burns Productions, Reno,
posed with Nevada Chapter members, from left: Vice President Bonnie Groenert, Vince
Barnes, Secretary-Treasurer Delois Smith, President Josh Armstrong, Margaret Daniels, Vice
President Julie Davis and Executive Vice President Terry Neneman.
ticipation and fear crept in, but when the
Sparks Police Department Honor Guard
posted the colors with a standing ovation
from members in attendance, I felt a
feeling of relief. Tuesday was our free day
with the golf tournament, tours to Tahoe
and Virginia City (sorry for the bus
problem) and the evening dinner cruise
on Lake Tahoe. We all were ready to meet
the Postmaster General the next day.
What an opportunity for a firsttimer to see and hear PMG Megan Brennan! I have met every PMG since 1987;
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my involvement in the organization has
offered me that opportunity. The retirees
had a fun Wednesday with a great dance
that evening. Then those feelings of fear
and excitement crept in regarding Thursday’s closing ceremony. What if it did not
go well? What if they do not like it?
Many thanks to Wayne Francis, NC;
Terry Neneman, NV; Tiny Willis, SC;
Wendy Trautman, WY; Jeff Arment, IA;
Ron Davis, AL; Karl Buss, KY; and firsttimer James Terrell, GA. These active
UPMA Postmasters and military veterans did an excellent job retiring the colors in such a respectful and dignified
manner. Thank you to Val Langbehn for
the beautiful presentation of “God Bless

America” while this took place.
As usual, the Grand Banquet was
beautiful; thank you to the volunteers assisting Julie Davis, NV, who decorated
the tables. Thank you to my Nevada state
board who worked the entire time: President Josh Armstrong, Executive Vice
President Terry Neneman, Vice Presidents Bonnie Groenert and Julie Davis
and Secretary-Treasurer Delois Smith.
We are a small state. Thanks also to our
family members Karen Neneman, Marshall Davis, Albert Smith, Maddy Daniels
and my husband Dennis Daniels.
It took 15 months of preparation, but
Nevada’s goal was for members to walk
away knowing they had a good time,
learning something valuable to take home

and, most importantly, to have been
blessed with a gift of a new friendship.
Thank you also to the great staff at
the Nugget Hotel: Amanda Flangas, Liz
Shepard, Randy Lodge and Joe Thurner—you and all your courteous staff
members are wonderful.
To the first-timers: Make the closing
of the convention the beginning of a new
united friendship. Our organization is the
United Postmasters and Managers of
America. May we forever remain united by
the simple act of knowing what it means
to give of ourselves to each other. Remember, as Kenny Rogers and Dolly Parton
sang, “You can't make old friends.”
Thank you to my old friends and the
many new friends I made at "Reno 2018.”

UPMA members enjoyed a day of golf Tuesday at the LakeRidge Golf Course in Reno.
Thanks to Allen Fudge from Allen Benefits (TX) for donating four putters as prizes and to
Olivia Strother from the Federal Employment Service Association (TX) for providing two clubhouse vouchers for the longest drive. Following are the tournament results:
1st place—Jerry McPhaul, TX; Layton Hansen, CA; Steve Gonzales, TX; and Butch Belanger, NJ.
2nd place—Team Iowa—Richard and Kathy Springer and Jeff and Jeanice Arment.
3rd place—Wayne Francis, NC; Sean Acord, WV; John Jacobo, CA; and Deane Young, LA.
Longest drive—Richard Springer and Terry Thompson.
Closet to the pin—Jeff Arment and Kay Maxson.
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My Convention Side Trip Into

Unknown Family
By James Michael Honold

I

’m James Michael
Honold (Mike to my
friends), president of
Missouri UPMA Retired. I have a story to
tell I hope you will find
interesting. But, it takes a bit of
background; I have to start way
back—70 years ago, when I was
born.
I have one brother, three
years my junior; my parents were
only children. As such, I have no
aunts, uncles or first cousins. I
became interested in my ancestry
after retiring a few years ago. My
family is German, so the records
in Ancestry.com are extensive. I
messed around with the records
and compiled a pretty extensive
family tree containing 1,733 people back to the time before
Columbus sailed!
After researching my ancestry, my son had his DNA
analyzed and asked me to do
the same, which I did. I also
had my brother do his, with
predictable results. My list of
DNA relatives always has
shown my brother and son
as my only two close relatives who had DNA analysis
done. I contacted a cousin
from Kentucky who showed
up as a second to fourth
cousin; we found our common ancestor.
This distant cousin always was third on the list of
my DNA relatives by per-
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centage of DNA. Then, a few
months ago, a new name popped
up with a greater percentage of
shared DNA. The woman’s name
was Louise Metzger Jefferson; I
reached out to her through the
Ancestry website. She responded
and we started communicating
directly, trying to figure out our
common lineage.
Louise’s story is more complicated. When she did her DNA,
she discovered she was a halfsibling to her brothers and sisters
and was not related to the man
she knew as her father. She was,
however, related to my brother
and me—not closely, but significantly enough; she is my closest,
known blood relative besides my
brother and son.

Photos by
Don Knoth

I gave her access to my family tree; we both researched what
we could. We have made some
combined educated guesses regarding her biological father and
are about 90 percent sure we
know who he was. Our connection is that my maternal grandmother and her biological maternal grandfather were brother
and sister. Ancestry says that
makes us second cousins, but
Louise thinks we are closer.
I found out from our conversations that Louise lives in
Murphys, CA. She ran a shop for
unusual and custom-made dog
equipment, but also has held
several diverse jobs. I let her
know I was going to be attending
the UPMA convention in Reno
in July. I offered to meet her
somewhere in between because we likely never were
going to be much closer. She
suggested Auburn in northern California.
She drove about two
hours and my friend—Mis-

History
souri editor Don Knoth—and I
drove about the same on Tuesday, the convention week’s free
day. And so, two cousins who
had no idea the other existed
until very recently met at a delightful restaurant called Edelweiss in a pretty little town
1,500-plus miles from our Missouri origins.
We hit it off immediately—it
was as if I was talking to someone who knew me well. We
found many similarities between
us: our turned-up noses, our
senses of humor and even that
we both liked Panera’s Greek salads. We wandered around the
old gold-mining town and chatted and laughed for a good portion of the afternoon.
It was wonderful to get to
know her a bit, especially because the chances of us ever figuring out who the other was
seemed to me to be remarkably
small. But I guess our stars and

DNA aligned
just enough for
us to actually
meet and spend
some time together. I must
thank UPMA
indirectly for the location of the
convention and the opportunity
to have an entire day to accomplish this. It worked out beautifully for me!
I’m not trying to do a commercial for DNA analysis or for
Ancestry.com and doing your
family tree. But, if it had not
been for our interests in these
modern sources, Louise and I
still would have no idea we have
a connection—a very heartfelt
and enjoyable connection at that.
For a guy who grew up with no
really close relatives outside his
immediate family, it was a wonderful and rather mind-blowing

set of circumstances that could
not have worked out better.
I have a new and delightful
cousin in my life and, I believe, a
great friend, as well. She seems
like a fantastic person and it was
marvelous to get to know her a
tiny bit. I wish everyone as delightful and surprising a find in
their own lives. Who knows?
One may be out there.
From the poem, “Desiderata:” “And whether or not it is
clear to you, no doubt the universe is unfolding as it should.”
Mike Honold is retired Postmaster
of Desota, MO.
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Chapter Presidents
Alabama
Sherry Worrell, Deatsville 36022;
sherry_worrell@att.net
Alaska
Lori Skaggs, Ward Cove 99928;
igopostal2@gmail.com
Arizona
Monique Cox, Camp Verde 86322;
sigchik@yahoo.com
Arkansas
Gregory Williams, Marshall 72650;
glwpmviola@yahoo.com
California
Shari Hetzler, Albion 95410;
hetz51@yahoo.com
Colorado
Shareen Wertz, Evans 80620;
skwertz@hotmail.com
Connecticut
Peter Urbani, Waterford 06385;
purbani@aol.com
Delaware
John Douds, Frankford 19945;
postaldouds@verizon.net
Florida
Mike McManus, Hastings 32145;
pmhastings@msn.com
District of Columbia
Sara Martin, PO Box 44758,
Washington, DC 20026-4758;
dcupma@gmail.com
Georgia
Becky Manley, Madison 30650;
rb.manley@yahoo.com
Hawaii
Sheila Apana, Kahului 96732;
ssapana@msn.com
Idaho
Beth Riddle, Gooding 83330;
brubeth11@gmail.com
Illinois
Edmund Carley, Lincoln 62656;
edmund.a.carley@att.net
Indiana
Greg Tielking, Greenfield 46140;
gdtielking@gmail.com
Iowa
Ellen Opperman, De Witt 52742;
eopper1234@hotmail.com
Kansas
Bob Mikulecky, Manager, Manhattan
66502; kansaschapter@hotmail.com
Kentucky
Jill Smith, Paducah 42001;
jilllsmith1@att.net

Louisiana
Donna Rabalais, Natalbany 70451;
donna.donnie@yahoo.com
Maine
Candace Tillson, Hallowell 04363;
daltonhockey5@aol.com
Maryland
Robin Magee, Glenn Dale 20769;
rlmagee11@gmail.com
Massachusetts
Jeremy Pilone, Provincetown 02657;
jeremypilone@gmail.com
Michigan
Brent Stothers, Ionia 48846;
fotruk@hotmail.com
Minnesota
Ann Joos, Winsted 55395;
akjoos@gmail.com
Mississippi
Dante Weir, Fayette 36069;
dantew@cableone.net
Missouri
Steven Brown, Excelsior Springs 64024;
sbrown@moupma.com
Montana
Iris Kill-Eagle, Malta 59538;
killeagle45@yahoo.com
Nebraska
Vicki Ozenbaugh, Sutton 68979;
vozenbaugh@windtream.net
Nevada
Joshua Armstrong, Kings Beach, CA
96143; nevadaupma@gmail.com
New Hampshire
Mike Quinn, Tilton 03276;
miketamiquinn@msn.com
New Jersey
Dave Sparano, West Caldwell 07006;
davyboy1960@verizon.net
New Mexico
Regina Dull, Mescalero 88340;
regina.carol42@gmail.com
New York
Dan Leonard, Bath 14810;
danleonard@frontiernet.net
North Carolina
Wayne Francis, Red Springs 28377;
postalin98@gmail.com
North Dakota
Carla Tinkham, E. Grand Forks 56721;
eclh2001@yahoo.com
Ohio
Debra Justice, Martins Ferry 43935;
tydebj@gmail.com
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Oklahoma
Jeannie Little, Clayton 74536;
littlejl2000@yahoo.com
Oregon
Wendy Lentz, Springfield 97477;
oregonupmapres@gmail.com
Pennsylvania
Jeffrey Lightner, Eldred 16731;
jeffreylightner@gmail.com
Puerto Rico
Kendrick Comulada, Supervisor, Old
San Juan Station, San Juan 00901;
kcomulada@yahoo.com
Rhode Island
Charles Narciso Jr., Barrington 02806;
cnjr21@gmail.com
South Carolina
Steve LeNoir, Wedgefield 29168;
stevelenoir@aol.com
South Dakota
Michelle Feldhacker, N. Sioux City
57049; mcfeld@iw.net
Tennessee
Sherwin Taylor, Chuckey 37641;
jclaybriarpatch@yahoo.net
Texas
Sherry Bridges, Franklin 77856;
sherry.l.bridges@gmail.com
Utah
Clayton Querry, Kamas 84036;
cnq3@yahoo.com
Vermont
Linda Kirkpatrick, Williston 05495;
lkirkyvt@gmail.com
Virginia
Terry Clark, Christiansburg 24073;
terencepclark@hotmail.com
Washington
Wendy Fleming, Castle Rock 98611;
my-angel85@live.com
West Virginia
Linda Augustosky, N. Tazewell, VA
24630; lindaaugustosky@yahoo.com
Wisconsin
Sunday Barnaby, Winter 54896;
sunbarn@centurytel.net
Wyoming
Wendy Trautman, Powell 82435;
wendytrautman12@gmail.com
Email changes to UPMA,
gswarm@unitedpma.org,
and Balent-Young Publishing,
kbalentyoung@gmail.com

Welcome, New Members!
These new members joined in
July:
Alabama—Sylvester E. Bennett, Katrina Dollar, Carolyn L.
Floyd, Lanny R. Greene, Kimberly A. Jones, Jane A. Ott, Yolanda
Richardson, Pamela D. Robertson, Benita B. Satisfield, Alexis
Smith, Brigit L. Thomas, Niqque
C. Waters, Noah A. Wike.
Arizona—Collette Baca.
California—Lynda Warren.
Connecticut—Joseph K.
Varughese.
Florida—Susan A. Jones,
Ada L. Gonzalez.
Georgia—Donald W. Bannister Jr., Sheila Yvette Williams.
Idaho—Faith M. Snyder.
Indiana—Rob Callicott,
Krista Hawn.
Iowa—Tracy L. Bailey, Edward Boon Ball, Brian D. Lawson, Michael T. Miller.
Kansas—Dawn A. Ribelin.
Louisiana—Adam Jay Taylor.
Maine—David S. Adams,
James L. Cortright, Olivia A.
Wade.
Maryland—Tasleem A. Abbasi, Elizabeth A. Coonah, Lauren A. Mayes, Deonna L. Young.
Massachusetts—Hiram
Velez.
Michigan—Crystal M.
Jones, Cassandra M. Woodruff.
Missouri—Timothy L.
Zielinski.
Nebraska—Steven L. Johnson.
New Hampshire—Steve
Kelly, Leslie Sapatis.
New Jersey—Joseph A.
Loguidice, Jussara L. Rodriguez,
Victor Rosario, Kenneth J. Sevrino.
New York—Statia L. Darrah,
Cory C. Hanf, Douglas Williams.

North Carolina—Orlando
Q. Adams, Gail Adams-Evans,
Lynn G. Brewer, Larissa R.
Brown, Michael E. Caldwell,
Michael A. Chicosky, Tonya
Crow, Lorraine D. Edwards,
Jeanette R. Evans, Leonard Fikes,
Terence A. Gilchrist, Lisha D.
Gist, Juanita Hamrick, Brittany
L. Lewis, Steven S. Marhenke,
Priscilla A. Mehaffey, Vincent E.
Morris, Aneudy Neris, Sharon L.
Patrick, Andreana C. Smith, Latoya Streeter, Bruce R. Vaders,
Jymmi G. Weiss, Janalvah L.
Young.
Ohio—William A. Banks Jr.,
Sean W. Beaman, Kristen L.
Behrendsen, Vivian L. Bush, Raymond E. Crawford, David M.
Irvin, Deborah A. Jackson, Lori
Ann Masters, Seth I. Steward,
Justin M. Stingel, Melissa A.
Zickel.
Oklahoma—Michelle Y.
Bass, Javan Holmes Jr.
Pennsylvania—George
Devon LaRue, Kristen Lura
Mowder, Michael Sciallo, Lacey
Stokes, Kenneth J. Thorpe.
Puerto Rico—Elvin Duran,
Juan L. Fernandez, Gary R. Gerena, Felix J. Machado.
South Carolina—Tiffany P.
Addison, Zarshandria D. Mayes,
Charlene W. McMickens, Angel
E. Peralta, April WhitlockCollins.
Tennessee—Janet E. Hinds.
Texas—Vanessa A. Tedford.
Vermont—Rebecca L. Johnson.
Virginia—Mary Elizabeth
Ingram.
Washington—Karen Harlene Cox.

New

UPMA Store

C

ustom UPMA-branded merchandise now is available at the

UPMA store at http://www.costore.
com/upma. Chris Paul at FRC Marketing, with his technology partner,
CoreXpand, set up the store that features the UPMA products you want
any time!
You can place an order for as few
as one item or hundreds—whatever
you need. The store is young and
ready to grow; share any suggestions
you may have with Chris at csp@
frcmktg.com.
CoreXpand also is offering a tool
to help create chapter unity, build
chapter brand awareness and generate
overall goodwill and excitement
around the UPMA brand and story.
IgniteCX is the CoreXpand platform
that will allow you to create your very
own custom “stores”—called “Ignite
Pages”—to offer products with your
chapter’s branding.
Think about the chapter conventions and fall events coming up.
Check out these demo pages:
• https://upma.ignitecx.com/txupmapolos18
• https://upma.ignitecx.com/ilupma2018
Interested in creating items for
your chapter? The CoreXpand team is
ready to help. Contact support@
ignitecx.com to get started.
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C o n v e n t i o n 2 019

Connecticut
By Kathy Santo Christo

A

big thank you to everyone

about 600 members preregistered for next

who helped the Connecticut

year’s convention, July 27-Aug. 2. Remem-

Chapter at this year’s Na-

ber to register early for the best rates.

tional Convention; we

One lucky winner in Reno won a free,

couldn’t have done it without you. A shout

five-night stay donated by Mohegan Sun

out to Pam in New Jersey, Josie, members

for next year’s convention. That is just one

from New York, Massachusetts and Rhode

of the many ways Mohegan Sun has

Island and everyone who bought and

stepped up to be a great venue. The newly

helped sell raffle tickets; we thank you.

remodeled Sky Tower has beautiful rooms,

We also are excited to announce that

many with water views. Each room has a
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Joseph Conrad

doorbell for visitors or room
service. Lights outside your door
indicate whether you want your
room serviced or if you want
privacy.
Mohegan Sun also has an
excellent spa. We are checking
into getting reduced spa rates for
anyone staying at the hotel; more
information on that in a later
issue. Check-in is a breeze during peak times. Hotel staff have
tablets that let them come to you
in line and check you in.
The Convention Center has
everything in one area. Many of
the shops and restaurants are accessible without going through
the gaming area, which has an
exceptional filtration
system. Some of the
restaurants have private

rooms that could be rented for
chapter dinners.
As much as there is to see
and do right at Mohegan Sun, we
hope you will venture out and
see some of New England. And
what a great place to see! Maine,
Vermont, New Hampshire,
Massachusetts, Rhode Island
and, of course, Connecticut,
offer so much—all within a few
hours’ ride. We are working on
offering many tours.
Great locations and activities
include Mystic Seaport, Mystic
Aquarium, NASKART/SUPERCHARGED (go karts), Goodspeed Opera House, Essex Steam
Train & Riverboat, the Historic
Ship Nautilus &
Submarine Force

Museum, lighthouse tours, highspeed ferry to
Block Island, RI,
mansion tours in
Newport, RI, winery and brewery tours—and so much more.
We are happy to research
other tour destinations if you
would like to contact us; we will
have a dedicated email address in
the near future for ideas and information exchange. Some other
tour areas of consideration are
Hartford, CT, Boston and New
York City. All tours will be subject to interest and availability.
Don’t forget: The best price
for the shuttle from Bradley Airport to the hotel and back to the
airport—$35 each way—will be
July 26 and 27 and
Aug. 1 and 2. Shuttles
will be available at
other times, but at a
higher rate. UPMA
members will be responsible for making
their own shuttle
reservations; a link
soon will be posted
on the UPMA website.
Last, but not least, we look
forward to saying “Welcome to
Connecticut in 2019.”
Kathy Santo Cristo is the 2019
National Convention chair.
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3rd UPMA National Convention
July 27-Aug. 2, 2019

Official Registration Form
Registration also available at www.unitedpma.org
Please complete one form per registrant. Photocopy the form for additional registrations.
First Name:________________________________ Last Name:______________________________________
Title:
❏ Postmaster
❏ Supervisor
❏ Manager
❏ OIC
❏ Associate
❏ UPMA Retired
❏ Spouse
❏ Guest

First Name (for your badge):_________________________________
Post Office You Represent City: ___________________________________ State:__________
Your Mailing Address:__________________________________________________________
City:_________________________________ State:______ ZIP+4_____________________
Cell Phone:_____________________________________________
E-mail:_________________________________________________

First-Timer/
UPMA Retired
First-Timer?
❏ Yes ❏ No

Convention Registration (only one person per form):
Please circle the
appropriate fee:

7/27/1812/31/18

1/1/192/28/19

$190

$215

$240

$265

$167.50

$186.25

$205

$223.75

Auxiliary/Spouse/
Postmaster Guest
$142.50
(Does NOT include UPMA Retired Luncheon)

$161.25

$180

198.75

Postmaster/Manager/Supervisor/
OIC/Associate
UPMA Retired
or Guest*
(PM Retired Luncheon included)

3/1/19- After
6/15/19 6/15/19

Children (17 and under) $75; includes child’s meal at the Grand Banquet.
*UPMA Retired member may have one guest (not an active member) register for the same price.
Grand Banquet: Aug. 1, 2019

Payment Information
Convention Fee:

$________________

_____ Additional tickets for UPMA
Retired Luncheon @ $25 each

$________________

Total Payment:

$________________

Hotel Reservation
UPMA has a special rate at the convention hotel beginning Aug. 1,
2018. You must call the hotel
directly to make a reservation. The
National Office will not handle room
reservations. To make a reservation, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 15,
2019. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is available only until July 1, 2019, or all
rooms in the block are sold,
whichever comes first.
Mohegan Sun
1-866-708-1340
$139—single/double/triple/quad
Be sure to request the
UPMMA19 group rate.

❏ Check payable to UPMA
❏ Visa/MasterCard
Card number_____________________________________________
Card security code:_____________

Expiration date:______________

(3- or 4-digit code
imprinted on card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
May 1, 2019; no refunds after that date.
All refunds are subject to a $25 handling
fee.
Registrations are non-transferable.

PERF Offers a
Helping Hand

F

rom tornadoes to floods and winter

Agency (FEMA) or the Red Cross or insur-

storms, many parts of the nation

ance companies that are paid to replace

are experiencing extreme weather.

property. Rather, PERF (part of the Com-

The Postal Service is reminding employ-

bined Federal Campaign) provides relief

ees they can turn to the Postal Employees

grants to help qualifying individuals get

Relief Fund (PERF). The fund helps

re-established after a loss, based on an

postal employees and retirees whose

application process.

homes were significantly damaged by
natural disasters or house fires.
PERF is not an emergency relief or im-

You may make a contribution via personal check (a receipt for your tax-deductible donation will be mailed to you).

mediate needs replacement agency, such

Send your check to: PERF, PO Box 7630,

as the Federal Emergency Management

Woodbridge, VA 22195-7630.

Will You Outlive Your Nest Egg?
By the Hook Law Center

A

s Generation Xers approach their retirement
years and the baby
boomer generation is in the
midst of theirs, that question
should be on the minds of millions of Americans. The answer
is not quite as simple as some of
the “rules of thumb” out there.
For instance, the 10-percent
rule, which suggests saving 10
percent of your income annually
for retirement, may not work for
someone who waits until age 40
to start saving. Similarly, the 4percent rule, which theorizes you
can withdraw up to 4 percent of
your investment portfolio safely,
is an old rule based on assumptions that no longer hold true,
such as bonds paying higher
rates. Finally, the myth that seniors should not invest in stocks
could prove fallible if the return
they have in their portfolios does
not keep pace with the rate of inflation.
More importantly than why
the aforementioned rules of
thumb may not work is that
every situation is unique. What
works for your neighbor may not
work for you and vice versa. A
good financial planner will not
rely on rules of thumb alone, but
also will take into account your
individual goals, resources and
risk tolerance.
If you are approaching retirement, chances are you have a
pretty good idea of what your
spending needs will be. It’s likely
you have accumulated some savings. Your financial planner
should take a snapshot of where
you are today, compare that
snapshot to your goals for the
future, determine whether those
goals can be accomplished on
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your current path and, if not,
work with you to straighten out
the bumps in the path. If you are
in the midst of retirement, it is
just as important to evaluate
your current path and determine
if it will suit your retirement
needs or is maybe veering off in
an unpleasant direction.
The current snapshot should
include an analysis of your income sources, including whether
those sources increase with inflation and provide a survivor benefit for your spouse if you are
married, your annual spending
and savings, the amount and allocation (stocks versus bonds) of
your investment portfolio and
your risk tolerance (how you feel
about the prospect of your portfolio’s value dropping).
Based on how your investment portfolio is allocated, an
average rate of return can be estimated. Taking into consideration that rate of return, how
much you need to withdraw
from your portfolio to supplement your income and your life
expectancy, your financial adviser can calculate whether you
may run out of money before the
end of your life.
This “straight-line” approach
has its limits, however. It assumes that your portfolio will
achieve that same rate of return
year after year. It also assumes
that inflation will remain the
same year after year. We all know
from experience the financial
markets do not behave that way.
Just as important as how
much the value of your portfolio
declines or appreciates is the
timing of such decline or appreciation. Many financial planners
use a Monte Carlo analysis to

more accurately predict the answer to the question: “Will I outlive my nest egg?”
The Monte Carlo analysis is
a computer simulation that takes
into consideration the allocation
of your portfolio and the rate of
withdrawal from your portfolio
and runs them through a random number of trials (usually
1,000 or more). The simulation
is designed to take into consideration all the possible ups and
downs in the market, as well as
their timing, to come up with a
“probability of success.”
The probability of success is
based on the number of trials
during which your portfolio
runs out of money before the
end of your life expectancy. For
example, if your portfolio ran
out of money in 200 of 1,000 trials, you have an 80 percent probability of success.
If your probability of success
is below the 70- to 90-percent
range, you and your adviser have
some work to do. There are a
number of variables that could
change the result. You may
achieve your goals with a little
less risk in your portfolio (or a
little more risk), spending less or
choosing to take Social Security
at a later age, delaying retirement, saving more if you still are
in your earning years and any
combination of these things.
From the Hook Law Center;
www.hooklawcenter.com; 757399-7506.
Article provided by Jerry L.
Hulick, Mass Benefits Consultants, Inc., PO Box 828, Annandale, VA 22003-0828; 800-2213083; www.massbenefits.com.

UPMA Retired

Test Your Parliamentary
Knowledge
By John Ball, parliamentarian

D

8. The term “majority vote”
means one more than half of the
legally qualified membership.
9. To second a motion indicates that at least two members
favor the motion.
10. The “lay on the table”

o you feel confident you
are up on the latest regarding parliamentary
procedure and “Robert’s Rules of
Order?” Take this true/false quiz
and see!
1. Committee reports always
are adopted by the assembly.
2. The parliamentarian rules
on questions of order.
3. You must call three times
for nominations.
4. The first three reports of a
convention are Credentials,
Rules and Agenda/Program.
5. The assembly should
adopt the treasurer’s report at
every meeting.
6. The authority to impose a
penalty for a breach of order by a
member in a meeting belongs to
the presiding officer.
7. The maker of a motion
cannot speak against the motion.

Life After the Postal
Service
By Steven Craig, retired Oakville, WA, Postmaster

I

retired from a small post office in Oakville, WA, in 2005
and faced the immediate
question of what to do next.
During the same period, I had
been serving with the U.S. Coast
Guard Reserve, working on various national events—notably
Hurricanes Ike and Katrina, the

Location and Training
By Hazel Boettcher, Area 4 rep

W

e had a great Ohio State
convention this year at
Deer Creek State Park
Lodge and Convention Center in
Mt. Sterling, OH. There are several things that made this convention stand out I would like to
share with other states for future
planning.
The underlying tone was set
before the convention even
opened—the location. The atmosphere was relaxed and informal, yet still conducive to taking

motion is used to delay action on
the pending motion until the
next meeting.
11. There are four recommended ways a candidate can be
elected to an office: ballot, voice,
roll-call and cumulative voting.
12. The Tellers’ Report is not
required to be entered in full in
the minutes, thereby becoming
part of the official records of the
organization.
See answers on next page.

care of business without feeling
the stress often involved in conventions. There was a time slot
scheduled for everyone to participate in an outdoor park activity
or indoor “creative” class. This is
what conventions should be: a
time for members to connect
with each other, as well as deal
with postal issues.
Also important is the innovative training Ohio UPMA hosts
four to five times a year in different locations around the state:

70 September/October 2018 / UPMA LEADER

Haiti earthquake port recovery,
Deepwater oil spill and other incidents—as a senior Coast
Guard officer.
In fact, I have been recalled to
active duty 13 times during my
38-year career, which culminated
in my reserve retirement in 2013.
With my Coast Guard reserve ca-

eCareer workshops under the
helm of Paul Joseph. These workshops offer training for upward
mobility to EAS employees. It’s
also an opportunity to talk about
membership in UPMA and all
that it offers; often, membership
grows as a result.
When you are beginning to
plan for next year, consider a
good location to set the tone.
Also, think about the power of
training in your state outside of
conventions to help grow upward
mobility options for others and
grow UPMA membership in your
state.

reer over, I embarked on a fiveyear contract job with FEMA,
working on the Alaska earthquake
plan, two FEMA tribal response
plans and an energy recovery
plan. That detail ended this year
and now I embark on a new path
for keeping busy.
In 2007, I wrote a book on
my experiences with Hurricane
Katrina. This past year, I completed a book on traveling in Italy,
which is my wife’s and my favorite
travel destination. Presently, I am
writing a book on leadership,

based on my experiences in the
military and civilian sectors.
When asked what a person
should do after retirement, I
think you should do whatever
your passion is. In my case, I love
to travel and write books. Regarding the future, we just purchased a park model home in
Arizona where we plan on
spending our winters, writing
books and hiking the nearby
hills.
Will I ever fully retire? No—
I’m having too much fun!

Scholarship Recipients
Announced
By Deena Frakes, secretary

O

ne hundred-twenty applications were received
for the 2018 UPMA
Scholarship. Nine students each
were rewarded for their accomplishments and potential with a
$1,000 scholarship:
• Lindsay Ingenita, granddaughter of retired Indiana Postmaster Judy Dishman.
• Hugh Stone Crisp, grandson of retired Texas Postmaster
Billie Collins.
• Brian Dunn, grandson of
retired Ohio Postmaster Sarah
Watson.
• Katie Baker, daughter of Indiana Postmaster Warren Baker.
• Brianna Roller, daughter of
Michigan Postmaster Catharina
Roller.
• Meghan Nelson, daughter
of South Dakota Postmaster
Debra Nelson.
• Kiley Alcorn, daughter of
Ohio Postmaster Judy Alcorn.
• Hannah Wilson, greatgranddaughter of retired Alaba-

ma Postmaster Hugh Bates.
• Kaleb Tweite, grandson of
retired Iowa Postmaster Diane
Howland.
Congratulations to this
year’s recipients. The National
UPMA Scholarship program is
administered by UPMA Retired.
Please consider contributing to
this very worthwhile endeavor.

Thank You, UPMA
My name is Hugh “Stone”
Crisp, grandson of retired Postmaster Billie Collins of Waskom,
TX. I am one of the recipients of
the 2018 UPMA Scholarship. I’d
like to thank the UPMA members
who donated to this cause to
make the nine scholarships possible for the children and grandchildren of UPMA active and retired Postmasters and Managers.
I am very humbled to have
received this honor. I plan on
using the scholarship money to

Answers:
1. False—only recommendations in the report.
2. False—only the presiding officer.
3. False—pause only to
give members the opportunity to make nominations.
4. True.
5. False—adopt the annual audit report.
6. False—the assembly.
7. True.
8. False—more than half
the votes cast by persons
legally entitled to vote, excluding blanks or abstentions.
9. True.
10. False—postpone to a
certain time.
11. True.
12. False—under no circumstances should this be
omitted regarding an election or a vote on a critical
motion in mistaken deference to the feelings of unsuccessful candidates or members of the losing side.

help pay for
some of the
expenses of
my first year
of college. I
am attending Southern Arkansas
University in Magnolia, AR, to
study nursing and, ultimately, become an anesthesiologist.
Thank you to the members of
the Scholarship Committee who
felt I was a worthy recipient.
Respectfully,
Stone Crisp
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