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President’s Perspective
Tony Leonardi, co-president

Communication Is Key
to Our Success

I

just returned from my first UPMA chapter
convention. After this experience, I am looking forward to attending more over the next

couple months. I had an opportunity to see
firsthand how well chapter members can work

Chapter presidents
together. I also see the challenges
may want to offer
we still face in becoming unified.
some type of survey
I constantly answer questions
or feedback sheet in
from many of our members in
order to review the
the process of finalizing their
comments with their boards and
conventions.
improve the convention for next
The more questions I am
year.
asked, the more I realize we still
The suggestions and, perhave a lot to learn about each
haps, criticism are intended to be
other and how each organization
constructive; how
conducted business
you respond is just
in the past. It is vital
“The more quesas important as
that you assume
tions I am asked,
what was said. If
nothing as we go
you take the feedforward. Be open to
the more I realize
back personally and
changing how you
we still have a lot
arbitrarily dismiss
always have done
to learn about each
it, then you may
things. I realize there
other.”
have done a disservare traditions that
ice to your chapter.
add value and
It also is important to remember
should be maintained, but there
that your perception of the conare others that, for many reasons,
vention may be different from
no longer seem relevant.
what someone else experienced.
At your convention, provide
Another important aspect to
time to get feedback from everybuilding our organization and
one who attended. Have an open
promoting attendance at our
discussion at the end of the event
chapter conventions is finding
regarding what was done well,
out why members don’t attend.
what could be improved and what
One chapter plans to send out
attendees wished had been offered
questionnaires to all members in
or would like to see in the future.
their state. The intent is for it to
Realize that some people may feel
be brief, but offer constructive
uncomfortable publicly criticizing
feedback. It could be a postcard
someone or stating their opinions.
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that easily would be
filled out, listing
possible reasons for
not attending.
The choices
could include lack
of coverage in the
member’s office,
dates were not
doable, location
was too far away,
didn’t receive
enough information, too expensive to attend, didn’t feel the
agenda was interesting and so
on. Also consider having a comment section so respondents can
add something they feel is relevant. Then, use that feedback
and make the necessary adjustments going forward.
Do not forget to include
your retirees in the discussion
when planning events and getting feedback at your convention. Many retirees would love to
help and are just waiting for you
to ask. They bring a wealth of
knowledge; many have served as
state and national officers, so
lean on them and lighten your
load. Think of the retirees as
your reserves. We want active
members to lead the chapter, but
when we need extra help, the retirees are ready, willing and able
to jump in and help.
In closing, I want to talk
about how we get our members
more involved. First, we need to
continued on page 6
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President’s Perspective
continued from page 4
come up with an incentive or creative way to get them to attend
conventions. When they do attend, the most important thing
we need to do is recognize them
and make sure they feel welcome.
Think back to when you attended
your first chapter convention and
what made you go back the next
year and every year since.
Take time to talk with these
members and get to know them.
In short, become a colleague,
mentor or even a friend.
I leave you with this quote
from Henry Ford: “Coming together is a beginning; keeping
together is progress; working
together is success.”

New UPMA Learning Center
Now Available

UPMA is excited to announce the launch of the new
Learning Center—an online
training website dedicated to
the careers and professional
and personal development of
its members.
The first set of training
topics include Labor Relations
issues regarding handling
grievances, Adverse Action
101, what you need to know if
the OIG or Inspection Service
interviews you, information
about UPMA’s political action
fund (UPMA PAC) and par-

liamentary procedures to familiarize yourself with
“Robert’s Rules of Order.” Additional training presentations
will be added in the near term.
The Learning Center is located at www.unitedpma.org
under “Resources/Educational.” Access to the training presentations requires a logon
using your membership number and the first two letters of
your last name. Your membership number can be found on
the mailing label of your
UPMA Leader.

2017 UPMA Chapter Conventions
Chapter

Dates

City

Hotel

17-19
18-20
20-21
21-23
21-24
24-26
30-June 1

Walker
Park City
Reno
Rehoboth Beach
Sandusky
Cape Cod
Atlantic City

Chase on the Lake
Best Western Landmark Inn
Nugget Casino Resort
Atlantic Sands
Kalahari Resort
Red Jacket Resort
Bally’s Atlantic City

8-11
8-12
9-11
9-11
10-13
14-16
14-16
16-17
16-18
22-24
22-24
22-24
22-25

Altamonte Springs
Beaumont
Ludington
Alexandria Bay
Pigeon Forge, TN
Baton Rouge
Huron
Eureka Springs
Albuquerque
Flagstaff
Roanoke
Powell
Bend

Embassy Suites
MCM Elegante
Holiday Inn Express
Edgewood Resort
Main Stay Suites
Crowne Plaza Hotel
Crossroads Hotel
Best Western Inn of the Ozarks
Crowne Plaza Hotel
TBD
Sheraton Hotel
Lamplighter Inn
TBD

3-4

Louisville

Galt House

May
Minnesota
Utah
Nevada
Delaware
Ohio
Massachusetts
New Jersey

June
Florida
Texas
Michigan
New York
Alabama/Mississippi/Tennessee
Louisiana
South Dakota
Arkansas
New Mexico
Arizona
Virginia
Wyoming
Oregon

August
Kentucky
Current as of April 18
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Photos
Needed
for the
2018 UPMA
Calendar
A

ll you shutterbugs out there: This is your opportunity to have one of your photos chosen for the 2018
UPMA calendar. The deadline for receipt of hi-resolution, horizontal jpgs is June 30. The 12 winning photos will be
selected from among those submitted.
Send your photos to kbalentyoung@gmail.com. Be sure
and include your name, post office and contact information.

Stronger and Better Together
Stephanie Jett, co-secretary-treasurer

Members Matter

I

n preparing to write this article, I contacted several of our newest members across the country. I

wanted to “take our temperature” to better find out
how new members feel about UPMA. Folks, these
welcomed by someone
new members gave me some rein their chapter. We can
ally good news—and spotlighted
do better than this!
a few things on which we need to
Our UPMA family should be
work.
reaching out and welcoming
I started each conversation
every new member. We’re misswelcoming them to UPMA and
ing an opportunity to show our
explaining why I was contacting
new members how
them. Then I started
important they are to
my interrogation—I
“Seek out our
us. Imagine if each
mean my very polite
new members
chapter tasked two or
line of questioning.
three seasoned memI asked each perand help them
bers with welcoming
son, “Why did you
meet more memour newest members;
join UPMA?” The
bers of their new
it’s a win-win! We
answer I most often
family.”
will have effectively
received was that
involved seasoned
someone asked them
members by giving them an imto join. One new member anportant job and shown our new
swered honestly, “They finally
members they matter.
wore me down.” This is great
Next, I asked, “Would you
news! Of the eight new members
like to be a more involved memI interviewed, seven joined simber of UPMA?” After explaining
ply because someone took the
some opportunities for involvetime to ask them to join. Rement, my interviewees unanicruiting new members can be as
mously responded, “Yes!” These
simple as making a phone call or
new members are anxious to get
writing a letter.
involved. I mentioned helping
The answers to my next
with chapter conventions, atquestion caused some concern. I
tending or leading a training sesasked each new member, “Has
sion, sending greeting cards on
anyone contacted you personally
behalf of the chapter or running
to welcome you to UPMA?”
for office, to name a few.
Seven of the eight members I inNot only were they interestterviewed had yet to be weled in becoming involved, they
comed by anyone in their chaphad a few ideas of their own.
ters. Several had received an
One suggested that each new
email or letter about the chapmember be asked to complete a
ter’s upcoming convention, but
brief survey indicating their
only one new member had been
8 May 2017 / UPMA LEADER

strengths, how they
would be interested in
serving and any issues
with which they may
need help. Please
reach out to new
members; get them
involved. Strong
members make
strong chapters.
More good news! Six of the
new members I interviewed are
planning to go to their chapter
conventions. And five are making plans to attend out national
convention this August. These
conventions will be a perfect opportunity for us to welcome new
members to our UPMA family. I
encourage you to seek out our
new members and help them
meet more members of their
new family. Spend time with
them and find out how they
would like to contribute to
UPMA.
I want to thank our eight
new members who graciously
took a few minutes to speak with
me. I promised not to include
their names or offices, but they
know who they are. The lessons I
learned during our brief conversations will make me a better
UPMA member and a more effective UPMA leader.
I would like to challenge
each of you to contact at least
one new member each month;
take a look at our organization
through their fresh eyes. I assure
you the time and effort spent
making that phone call will be
beneficial and have lasting results for everyone.

Leadership for Success
■ Wayne Francis, East Area vice president

Rewarded or Disrespected—
How Do You Feel?

A

s I type this, I’m reminded of scripture from 2
Chronicles 15:7: “But as for you, be strong;

don’t be discouraged, for your work has a reward.”
Sometimes we really don’t feel like we are being
Every EAS employrewarded for the work we do. As
ee is “required” to atPostmasters and Managers, that
tend employee engageis almost becoming a thing of
ment training administered by
the past.
postal ambassadors from Postal
Our careers have seen many
Service Headquarters. Attending
challenges. From years without
training doesn’t mean you show
NPA to superiors who place so
up for 15 minutes
many demands on
or an hour and
us. Also, employees
“You have to respect
leave the room,
who may take adthe position, but it
never to return.
vantage of our inYes, this is hapexperience as a
doesn’t mean you
pening and, frankly,
Postmaster or
have to respect the
doesn’t say much
Manager and the
person holding the
for that individual,
never-ending misposition.”
especially if they
treatment of the
are in the category
position for which
of “you will respect me because
you chose to take an oath and
I’m your boss.” Filling out the atraised your hand to fulfill, I’ve
tendance record when you walk
seen, heard, been made aware of
in, never to have it reviewed at a
and even witnessed superiors
quarter of the way, half way or at
treating Postmasters and Manthe end of the day, what’s the
agers with such disrespect it’s
point of filling it out? You are
gut-wrenching and, frankly, sickgiven “credit” to say you attended
ening.
the mandatory training.
As leaders of this organizaThose who leave the training
tion, whether you are a state
generally are the ones who need
board member, an active state
it the most because they usually
member or a national officer, we
are the ones treating their Posthave an obligation to our memmasters and Managers poorly.
bers to address these issues. SenRespect isn’t given just because
ior leaders are not exempt from
you assume a greater position of
the Postmaster General’s push to
authority; it is earned by the way
better the Postal Service environyou present yourself, carry yourment and treat all individuals
self and how you treat those
with dignity and respect.
10 May 2017 / UPMA LEADER

around and under
your leadership. Just
because you have the
title of POOM, HR
Manager or whatever
position you hold
doesn’t mean you receive instant respect
from those around
you.
The position will be respected simply because of the position, but it doesn’t mean the individual filling that position is
due automatic respect when they
treat those around them poorly.
Respect is defined as “a feeling of
deep admiration for someone or
something elicited by their abilities, qualities or achievements.”
If your “boss” is disrespectful, demeaning, uses vulgar language, screams and belittles you
in front of your peers or on a
telecon, then, chances are, you
will have very little “respect” for
them as your boss. You have to
respect the position, but it doesn’t mean you have to respect the
person holding the position.
Hopefully, some of you have
a boss who treats you with respect, takes your concerns seriously and addresses them with
senior leadership and asks what
they can do to help you be successful and improve your NPA.
This, more than likely, is not the
norm for most Postmasters and
Managers. Some have heard our
employees ask, “Why would I
want to go into management and

subject myself to that?” or “How
can your manager speak to you
like that and get away with it?”
You can close your door for
the never-ending telecons so
others don’t have to hear with
what you deal. But you can’t
control the tone of voice or the
loudness in which your manager
may speak to you. Nine times

out of 10, you are told from district staff they will deal with that
“rogue” manager, but do they really deal with them?
I’m a firm believer in what
goes around will eventually
come around; “karma” is my
friend. That rogue manager
eventually will get what they deserve.

At the end of the day, will
you have served in your position
with sincerity, integrity and
valor? Will you be able to say
you gave your best to the position you took an oath to serve
and treated those under your
charge respectfully and with the
upmost dignity?

■ Greg Nors, West Area vice president

Postmaster Essentials

H

ave you heard of the Postmaster Essentials
class now mandatory for new Level-18-and-

above Postmasters? I am one of the trainers for the
class in the Rio Grande District in Texas. I am
class is a five-day, 40writing this column in my hotel
hour class that covers
room after just finishing three
communication, leaddays of teaching the class.
ership and behavioral styles,
You may question if this
labor relations and grievance
training is needed. When I behandling, hiring and selection,
came a Postmaster, my first posiEEO and diversity, ethical contion was in a Level-11 post office.
duct, EAP, managing compliance
Then, I was promoted to a Levelof safety programs, Inspection
15, then a Level-16, then a LevelService and security, city deliv18 and, finally, to a Level-20 post
ery, rural routes and
office where I curcontract delivery
rently serve. This
“As seasoned
service, customer
probably is how
Postmasters,
we
service, plant operamany of you moved
tions, supply manageup the Postmaster
must guide, edument, AMS and
hierarchy.
cate and help
eUARS, facility manAs you worked
train these new
agement, vehicle
your way through
Postmasters.”
management, time
these levels, you
and attendance, fiwere able to grow,
nancial reports and accountabilitrain yourselves and rely on your
ty, growing the business, Busifriends or neighboring Postmasness Mail acceptance,
ters for guidance. Well, those
community outreach and drivdays of growing as you proing organizational success with
gressed through the Postmaster
NPA and PES. You may be thinkranks are long gone because we
ing, “Wow, I would have liked to
no longer have Level-11 through
receive this training!”
-16 post offices.
I personally think the course
The Postmaster Essentials

is awesome and very
much needed for new
Postmasters. After all,
most of the employees being promoted
to Level-18 and -20
offices are Supervisors. As seasoned
Postmasters, we must
guide, educate and help train
these new Postmasters. Many of
the previous Supervisors spent
most of their time on the delivery side of the house. Even
though delivery is a very big part
of our jobs, there still is a great
deal of knowledge needed to become a successful Postmaster.
As you all know, we encourage Supervisors to join UPMA;
one day, they may be helping
lead the association. Call a nearby Supervisor and invite them to
a UPMA meeting or state convention and show them what
UPMA has to offer.
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National Office News
Dave Ravenelle, executive director

Postal Pulse

P

ostmaster General Megan Brennan obviously
is invested in the future of our organization.

Her commitment to our employees is clearly
expressed in her mission statement, in which she
increase response
wrote, “As we work together to
rates has resulted in
meet today’s challenges and
steady improvement,
build the workforce of the fubut the numbers still are disapture, every employee has a critipointing. The response rate
cal role in creating an environbreakdown for the October 2016
ment where individuals and
survey between bargaining emwork units thrive. Engagement
ployees at 48 percent (256,188
starts with each and every one of
responses) and nonus. Let’s get involved
bargaining employin, enthusiastic
“Engagement
ees at 67 percent
about and commit(36,106 responses)
ted toward creating
starts with each
reveals both the
a more engaging
of us.”
problem and the oppostal workforce.”
portunity. The highRecently, I had
est rate of response was from the
the opportunity to attend a manInspection Service at 71 percent
agement association briefing at
(1,664 responses). The lowest
Postal Service Headquarters on
rate was from Processing & Disthe results of the October 2016
tribution—42 percent (56,394
survey on engagement. The
responses).
meeting was informative and the
The engagement results for
presenters from the Postal Serthe October 2016 survey show 40
vice were knowledgeable. The inpercent of work units are not enformation provided was disgaged (may be productive, but
played in 17 pages of color
not committed) and 38 percent
bar-graphs. The majority of the
are actively disengaged (consisdiscussion involved the response
tently negative). In total, 78 perrates of employees, as well as
cent of our teams, at best, are
their level of engagement.
merely “going through the moThe response rates revealed
tions” while at work.
that more than half of the emNon-bargaining engagement
ployees failed to respond to the
increased meaningfully, while
survey. There are many reasons
bargaining engagement refor the low response rates. The
mained stagnant. The least enissue concerning data confidengaged non-bargaining employees
tiality and how it may be used is
are field supervisors who mana concern. Frustration with the
age the vast majority of employpace of improving the workplace
ees. To better understand the
environment is another factor.
depth of the problem, I needed
The Postal Service’s effort to
12 May 2017 / UPMA LEADER

to understand the
term “engaged.”
Gallup, which
provides the analytics
and advice concerning the Post Pulse, reported that only 30
percent of American
workers nationwide
are engaged, costing $450 billion
to $550 billion per year in lost
productivity. This includes the
cost of absenteeism and workplace accidents. Even the best
companies, those scoring in the
top 10 percent on employee surveys, register only about 38 percent of their employees as “fully
engaged,” according to consultant Kevin Sheridan, author of
“Building a Magnetic Culture.”
Measuring employee engagement is difficult because
there is no consensus on what
the term engaged actually
means. The Postal Service describes engaged employees as
those “… who are enthusiastic
about, involved in and committed to their work.”
There are many things that
affect how an employee feels
about their work and their commitment to their job, from the
condition and cleanliness of
their office to the staffing and efficiency of their operation. If individuals perceive they are not
treated with dignity and respect
in the workplace, employee engagement cannot take root and
grow. Employees—bargaining or
non-bargaining—are not inclined to participate in a survey
if they feel they work in an envicontinued on page 15

Focus on the Hill
Bob Levi, director of Government Relations

Threat of Attacks on Federal
Programs Still Looms

T

his column is being written as Congress escapes
for its two-week Easter-Passover district work

period. No doubt, senators and representatives were
not disappointed to leave Washington for the recess.
Clearly, the issue of
The capital city is consumed
Medicare integration,
with the legislative fallout over
as outlined in the
congressional failure to expedipostal bill, will require their attiously pass the Republican
tention. For more information
health care plan promoted by
relating to Medicare integration,
President Trump and House
please refer to pages 34 and 36. It
GOP leadership.
is likely the committees will be
Washington also is deeply
considering H.R. 756 in May.
engrossed by the political reperThe necessity
cussions from alof enacting postal
leged Russian en“The threat of attacks
relief legislation
tanglements with
on federal retirement
was reconfirmed
Trump’s campaign
by the March 31
personnel and
and the Federal Empublication of the
presidential transiployees Health BenePostal Regulatory
tion team and
fits Program has not
Commission’s
claims that intelliabated.”
(PRC) financial
gence operatives
analysis of the
may have leaked
Postal Service. While the evaluaclassified information. Finally,
tion shows the agency generated
the international hotspots Syria
about $600 million in net inand the Korean peninsula have
come in Fiscal Year 2015, this is
reignited.
about half as much revenue that
In the meantime, the House
was raised in the previous fiscal
Oversight and Government Reyear. Moreover, when the retiree
form Committee has yet to rehealth prefunding charge is facceive a cost estimate on H.R. 756,
tored into the financial data, the
the “Postal Service Reform Act of
Postal Service posted a net loss of
2017,” from the Congressional
$5.6 billion for Fiscal Year 2016.
Budget Office (CBO). On receipt
In addition, postal revenue
of the CBO score, the committee
attributed to “market dominant”
will file its report with the
products—primarily First-Class
House. Meantime, the House
Mail, Standard Mail and periodiWays and Means and Energy and
cals—decreased 1.5 percent after
Commerce committees have
two straight years of revenue
been focusing on the health care
growth. Among other findings,
bill; H.R. 756 has not yet comthe PRC concluded that financial
manded their attention.
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sustainability continues to erode.
Another vital
need of the Postal
Service is a functional
Board of Governors.
Currently, no presidentially nominated
members of the
board govern the agency. A full
complement would be nine
nominated governors, plus the
postmaster general and deputy
postmaster general. The only
presently seated governors are
PMG Megan Brennan and
Deputy PMG Ron Stroman.
While such an arrangement
may enable the Postal Service to
operate temporarily, it cannot
sustain the agency long term;
critical postal decisions, such as
rate changes, could be challenged
in court due to the lack of a quorum. It falls to President Trump
to nominate governors. On
nomination, the Senate is tasked
with confirming the nominees.
Last year, a number of the
governors nominated by President Obama were opposed by
certain senators who threatened
to filibuster those nominees. In
light of the change in the filibuster rule, as applied to the
nomination of Supreme Court
Justice Neil Gorsuch, such Board
of Governor objections may be
less consequential for nominees
in 2017.
The threat of attacks on federal retirement and the Federal
Employees Health Benefits Program (FEHBP) has not abated.

Many in Congress had counted
on savings and revenue generated through repeal of the “Affordable Care Act” to underwrite
such new priorities as increasing
military expenditures, implementing tax cuts, erecting a
physical barrier between the
United States and Mexico and financing the transportation infrastructure. Without such a
source of funding, key members
of Congress will seek other
means of funding their priorities; historically, federal and
postal employees and retirees
have been the proverbial “cash
cow.”
The most obvious targets are
the federal retirement system
through increasing the retirement contributions of current
postal employees and the FEHBP
through changing the health insurance program into a CPI-adjusted voucher program. UPMA
members should be prepared to

help fight these attacks.
In early April, Sens. Rob
Portman (R-OH) and Tom
Carper (D-DE) introduced legislation (S. 873) to modernize the
Thrift Savings Program (TSP).
One of the primary reasons behind the bill is to liberalize TSP
withdrawal rules. The current restrictive rules tempt TSP participants, on retirement, to transfer
their accounts to private investment houses that charge high investment fees. (TSP’s fee is only
29¢ for every $1,000.)
S. 873 would permit multiple, partial post-separation withdrawals that retirees could calibrate to their needs. TSP
participants still working and
who are older than 591/2 would
be permitted multiple age-based
withdrawals. The measure also
would allow quarterly or annual
payments and allow periodic
withdrawals to be changed at any
point during the year.

National Office News

“Creating an Engaging Workplace” training session go on to
improve engagement at the direct team level almost immediately, with impacts seen by all
participants in as few as two
months. The training, although
not mandated from Headquarters, is a requirement in many
districts.
PMG Brennan made a commitment to the employees of the
Postal Service. The path to increasing employee engagement
may not be clear, it may be difficult to define and even more difficult to measure. But the goal is
not simply to increase engagement, but to create an environment of which we all can be
proud.

continued from page 12
ronment in which they feel their
opinions are not valued.
Engagement starts with each
of us. This is not the sole responsibility of Human Resources; responsibility needs to be shared
across the entire organization.
Postmasters and Managers have
a responsibility to complete the
Postal Pulse honestly. If you are
enthusiastic and committed,
great! If you are not, “telling
them what they want to hear”
only will delay identification of
the changes necessary to create a
positive work environment and
is a disservice to you, your coworkers and your employer.
Managers who attended the

FMLA Coding
in TACS
Submitted by Linda Sundstrom

I

read an article in the UPMA
New York Chapter’s newsletter
by Patrick Misiaszek, Postmaster
of Sparrow Bush, that explained
how to code FMLA in TACS. I always thought the systems talked to
each other and once my employee
signed up for FMLA, it was automatically taken off the data that
rolled into my NPA.
We all know what happens
when you assume; once again, that
old adage was proven correct!
When your employee goes on
FMLA for several weeks (for example, maternity leave), the hours
coded as sick leave in TACS count
against your total NPA scores. In
order for them to be classified as
FMLA, you must use the appropriate code.
When you enter the leave in
TACS, click on the “Hours Code”
box. When the cursor is blinking in
the box, go over and click on
“Find.” A drop-down menu will appear. Click the correct code; it will
automatically populate into the
“Hours Code” box. Once you have
determined the correct code, you
simply can type it in every week.
You also will key it in as sick leave
to balance the 40-hour work week.
Did you know that eight hours
of sick leave can drop your NPA
one entire level? Yes, FMLA sick
leave will cover you, as well as your
employee, and allow your NPA to
remain unchanged. Remember, you
also can adjust FMLA hours not
previously coded this year by doing
LTATS transfers. It’s a bit of work,
but it might be worth the effort.
Linda Sundstrom is the Idaho Chapter editor and Postmaster of Troy.
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Committees

Adverse Action

‘We Must Endeavor to
Persevere’
By John Sertich, Adverse Action member representative

I

recall a line from the movie
“The Outlaw Josey Wales.” The
elderly Indian character,
played by Chief Dan George, was
telling Wales, played by Clint
Eastwood, whom he had just
met, all the wonderful things
government officials told the Indians whenever they met. He described one occasion, saying,
“They [government officials]
congratulated us and gave us
medals for looking so civilized.
They shook our hands and said,
‘You must endeavor to persevere.’”
That line actually has been
attributed to Chief Joseph of the
Nez Perce tribe. If you have time,
I suggest you research him; he
was a fascinating individual and
had many profound quotes.
Anyway, back to “endeavor
to persevere.” I am reminded of
this phrase when I hear our executives speak at our events. They
congratulate and thank us for
the wonderful jobs we do and
tell us to keep up the good work.
We get a presentation, then, a
lively question-and-answer session follows. They always close
with wholehearted words of encouragement. I can almost hear
them saying to us, “You must endeavor to persevere.”
Currently, postal executives
tell us the Postal Service faces
very serious, but solvable, financial challenges due to the erosion
of First-Class Mail volume and
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the legally mandated legacy costs
of benefits prefunding. While we
are told our deliverance will be
the passage of H.R. 756, I cannot
help but recall 2006 and the urgency to pass postal reform: the
“Postal Accountability and Enhancement Act.” That law was
designed to fix all our problems.
Go figure. In the meantime, as
the legislative process evolves,
the pressure for EAS personnel
in the trenches to improve operational performance intensifies.
(You must endeavor to persevere!)
As a state president and
member of our Adverse Action
Committee, I hear firsthand stories from members who are
being pushed to their limits.
Staffing shortages, long hours,
six-day work weeks, unreasonable mandates and micro-management of every aspect of their
operations have varying effects
on members throughout the
country. Some of us have been
through this before and navigate
these treacherous waters with little consequence.
Others, though, are led to
believe they are personally responsible for the agency’s misfortunes and succumb to despair. They feel trapped and out
of options; when the pressure
overwhelms them, they make
mistakes and/or bad decisions.
Desperate times call for desperate measures. Does this describe

someone you know?
Please help me let them
know they are not the problem,
but could be part of the solution.
You may not realize that many
CSOMs, MPOOs/POOMs and
district staff are under the same
intense pressure. That being said,
the best piece of advice we can
give our members in the field
came from our first postmaster
general, Benjamin Franklin:
“Honesty is the best policy!”
For example, if given an impossible mandate, you need to
push back. If you have 10 city
routes and only eight carriers,
you cannot possibly be expected
to complete delivery each and
every day without overtime. You
would be expected to contact
surrounding offices to solicit any
available assistance. Absent that,
you need to be honest with your
manager and yourself. Make the
effort, explain the situation and
report the results.
To ensure you stay above reproach, I recommend you follow
these guidelines:
1. Maintain your schedule. If
you say you are going to be in
the office between 7:30 a.m. and
4:30 p.m., be there. If you have a
commitment away from the office over an extended period, call
your boss and let them know. It’s
common courtesy and good
business.
2. Meet your deadlines.
Postal Headquarters and areas
require a vast amount of information from their districts; they
usually want it that morning or
yesterday. If you get a request on
Monday that is due on Friday,
but you can fulfill it by Tuesday,
do it on Tuesday. It’s off your
plate, the boss will appreciate it
and trust me, completed or not,

you will forget about it before
Friday.
3. If you report a task completed, make sure you did it. If
your evening checklist includes
checking vehicles, running
CPMS, RIMS reports, All Clear
checks, etc., then make sure you
do it. Don’t pencil-whip a report;
make sure it has integrity.
4. When there are problems,
ask the hard questions. Drill
down to get the facts. If an employee tells you they scanned a
failed item “Business Closed” on
Saturday, then adds, “There must
be a problem with the scanner,”
how could they make 56 subsequent scans with the same scanner without fail, but the first
scan did not take? Really? Try to
know the answer before you ask
the question.
5. If you have an issue, problem or concern with instruc-

tions, pick up the phone and call
your boss to discuss and get clarification. Emails may or may not
get read immediately, may contain typos or might be misunderstood. When in doubt, go to
the source for the final word.
6. Monitor your finances, including eBuy requests, made by
employees. I recall a request
made by a craft employee for
$400 worth of anti-fatigue mats
for the retail lobby because one
customer complained they were
uncomfortable standing in the
PO box lobby while they opened
their mail.
7. Finally, know what’s going
on in your operation. Don’t
guess or shoot from the hip with
an answer. Deliver bad news as
soon as possible. Don’t fudge on
an estimate.
If you have more than 15 career employees, you are responsi-

Membership

Let’s Grow Our Team
Together
By Frank Kouba, East Area Membership chair

M

y name is Frank Kouba. I
am the UPMA East Area
National Membership
chair. Together, with Leandra
Beckemeyer, our West Area
Membership chair, Membership
Director Frank Augustosky and
East Area Vice President Drew
Martin, who also serves as Membership adviser to the UPMA Executive Board, we make up your
National Membership Committee. And, with all of you, we are
the membership team.
I often am asked, “What has
UPMA done for Postmasters and

Managers?” The answer is quite
simple: We support Postmasters
and Managers of America. This
means we help lead them to be
successful in their careers. We act
as mediators when a problem
arises in their offices or with
their superiors. We are a family
that helps each member grow.
Postmasters and Managers who
belong to the organization know
these things are true. So, as each
of us reaches out to prospective
members, we should be ready to
share these facts with them.
Another topic that often

ble for a million-dollar operation
when you factor in annual revenue, expenses, salaries and benefits. You are expected to deliver
results—not miracles. The mail
is not collected, processed and
delivered by accident. It takes effort and teamwork. It is not all
gloom and doom. You were a big
part in saving $14 billion in annual expenses. Know that you
are important to the Postal Service and deserve to be treated
with dignity and respect.
So, while we are encouraged
to “endeavor to persevere,” I remind you that first you must resolve to help yourself. If you have
concerns or questions, contact a
UPMA officer or reliable member and seek their advice and
counsel. We are in this together.
And, together, we can “endeavor
to persevere!”

comes up is NPA. We all want to
be recognized for our performance. I remember working for a
supermarket when I was a
youngster and going to my boss
to ask for a raise. He turned to
me and said, “See that crate over
there? Go stand on it.” I turned
to him and said, “I quit.” I look
back now and realize that was
not the right answer; I reacted
out of anger.
What I should have done
was figure out how to convince
him I deserved the raise he’d denied me. We all work hard and
deserve raises for the work we
do. NPA was great for many of
us when it was first introduced.
Co-presidents Sean Acord and
Tony Leonardi and our National
Executive Board constantly discuss better options for all of us.
What I’ve found, though, is
many EAS employees do not
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know where to find their NPA
scores or even what drives the
numbers that may move them to
the next box.
Through publications and
networking meetings, UPMA
leaders educate Postmasters and
Managers on what drives those
numbers. They also help them
achieve their goals. The board
has worked with USPS Headquarters to make mitigation part
of the PFP program so it can be
monitored and handled correctly. We’ve helped many members
obtain their raises through the
mitigation process. This, too, is
something we should point out
to future UPMA members.
Are you interested in

strengthening your chapter and
all of UPMA by helping out at a
career conference? If so, please
reach out to Leandra, Drew,
Frank or myself for more information. Career awareness conferences are being hosted by districts all across the country; they
are prime opportunities for us to
explain to up-and-coming Managers why they should be a part
of our great organization and to
give them specifics about how
UPMA will help them be successful in the future.
Most of you reading this article are members. Please call or
visit a non-member today and
share your experiences. Tell them
about our local UPMA meetings,

as well as state and national conventions. Also, talk about our national and chapter publications
and how UPMA supports its
members with training seminars
and networking all year-round.
Be sure to mention we’re offering six months’ free membership
to all EAS employees who sign
up right now. Let them know we
want to help them succeed and
we want them to be part of our
extended family.
Then, have them sign an
1187. As part of the UPMA
membership team, you will have
fulfilled an important responsibility we all share by bringing a
new member into the fold—and
on the team.

In Our Prayers
… the family of Daley
Thomas, retired Postmaster of
Pueblo, CO, who died March 11.
Cards may be mailed to his wife,
Retired Postmaster Ernestine
Wardlaw-Thomas, 2001 Elizabeth
St., Pueblo, CO 81003.
… the family of Harold B.
Ware Jr., retired Postmaster of
Englewood, NJ, who died March
17. Cards may be mailed to the
Ware family, 124 Jane St., Englewood, NJ 07631.
… Marylene McCain, former
secretary-treasurer of North Carolina Postmasters Retired and the
retired Postmaster of Selma,
whose sister, Shirley Hamlett,
died March 17. Cards may be
mailed to PO Box 22, Semora, NC
27343.
… the family of Mary
“Betty” Collins, retired Postmaster of Newfoundland, NJ, who
died March 23.
… the family of Larry Mat-
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son, retired Postmaster of Delano,
MN, who died March 24. Cards
may be mailed to Linda Matson,
9031 Woodhill Dr., Rockford, MN
55373.
… Kathy Keene-Williams,
retired Postmaster of Fulton, MS,
whose husband Bobby Williams
died March 29. Cards may be
mailed to 5077 Highway 341,
Pontotoc, MS 38863.
… the family of Yolanda
Rosario, Postmaster of Vega Alta,
PR, who died in late March. Cards
may be mailed to the Rosario
family, PO Box 366872, San Juan,
PR 00936.
… the family of Norris Austin,
retired Postmaster of Corolla, NC,
who died April 7. Cards may be
sent to the Austin family, PO Box
175, Corolla, NC 27927.
… the family of Susan Dessimoz, retired Postmaster of Florence, CO, who died recently. She
served the Colorado Retired

League of Postmasters as executive vice president. Cards may be
sent to the family, c/o Kristine
Kazanchy, 414 Crestmoor Rd.,
Canon City, CO 81212.
… Jimmy Fusco, retired
Postmaster of Ocean View, NJ,
whose daughter, Antoinette Fusco
Rohrer, died April 13 after a long
battle with cancer. Condolences
may be sent to 11 Stephen Dr.,
Ocean View, NJ 08230.
… Judy Wasko, Kansas
Chapter co-secretary-treasurer
and Postmaster of Montezuma,
whose husband Paul has been diagnosed with cancer. Cards may
be mailed to PO Box 159,
Hanston, KS 67849.
… Brenda Ward, former
North Carolina Chapter editor
and retired Postmaster of Kitty
Hawk, who is recovering from
two heart attacks. Cards may be
sent to her, PO Box 2703, Kitty
Hawk, NC 27949.

I Was Thinking...

Effective Management Helps
Everyone Succeed
By Wendy Spears

P

ostmaster General
Megan Brennan
and retired Southern Area Vice President
Joann Feindt have mentioned that, as Postmasters and Managers, we
have to understand how
to manage millennials. We must
understand this group and how
they compare to previous generations.
Researchers Neil Howe and
William Strauss define millennials as those born in 1982 and approximately the 20 years thereafter. They affixed the end point
as 2004. Millennials, like Generation Xers, tend to want to work
in groups. They are able to make
decisions on their own, but value
the input of a diverse group.
They believe their leaders are the
most qualified to make decisions. Baby boomers, on the
other hand, prefer to avoid
group decisions and are unconcerned about getting the consensus of others.
Millennials like to feel valued and they are part of the
team—not dictated to. As Managers, we should involve them in
the decision-making process
when possible or at least explain
to them why a decision was
made. This goes against how we
all have been trained or “indoctrinated” in the Postal Service. It
is important for employee retention that we try to speak their
language. Although they like to
get the input of peers, they want
to be treated and seen as individuals and not a generational

stereotype.
It goes without
saying that millennials
are adept at using technology. That is great
news in a world that is
changing so rapidly. As
Managers, we can use
their intuition and understanding of new programs and equipment. Sit them in front of the
computer or hand them a new
scanner; more than likely, they
will figure it out quicker than we
can teach them.
I have found that communicating with the younger generation is quite different, but also is
easy and effective. They love texting; I send the schedule out
weekly via text message. I also
take the time to ask how they’re
doing. It opens up communication and is more personalized.
Throw in an appropriate emoji
and the line of communication is
further opened.
This generation grew up
with the Internet and social
media, which has given them instant gratification and feedback.
They also grew up with high expectations, as well as praise and
affirmation at every step of the
way. They like feedback on how
they are doing and praise to encourage them to continue. Not
all of your employees require or
want the same kind of feedback
millennials prefer, so gear it toward the individual’s need.
Millennials want a sense of
purpose. They don’t just want a
paycheck; their work must have
meaning. They want to work for

a company that has a mission
and purpose, to be creative and
sense that what they are doing
matters. They are motivated by a
sense of progress. If possible, ask
for input and ideas and implement those ideas in the workplace. It can be something as
simple as creating a bulletin
board or organizing the placards.
It may seem silly to us, but it
may make them feel valued.
Ultimately, millennials want
to feel their work and place in
the Postal Service have meaning.
Lynne Lancaster, co-author of
“When Generations Collide,”
says, “They want access to bosses,
to be mentored and coached and
for bosses to show an interest.
When they get ignored, they
start to ask ‘Why am I here?’”
As Managers, we should try
to understand our employees
and give them every opportunity
to be successful. That doesn’t
mean we should coddle them,
but I think we all can agree that
we didn’t always agree with the
generation before us. I’m sure
those managers would say we
were hard to manage, as well.
The key is to figure out the
most effective way to manage
our employees so we all can be
successful.
Wendy Spears is the Georgia
Chapter editor and Postmaster of
Temple.
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USPS Career Awareness Conferences:

Network and Learn
Submitted by the USPS Learning Policy and Program Support Team

T

he Philadelphia
Metropolitan
District’s firstquarter FY 2017 career
awareness conference
was an all-day event
open to all employees
seeking guidance in
furthering their Postal
Service careers. Advertised with the slogan,
“Power Your Potential,”
the conference featured
workshops and Eastern
Area, Headquarters and
district executive
speakers.
It gave employees the opportunity to network with Postal
Service leaders and staff from
many departments. Representatives from the Postal Inspection
Service and the Postal Police also
were present.
The conference opened with a
continental breakfast, after which

select executives and managers
spoke. A lunch break separated
morning and afternoon speakers.
Eastern Area Vice President Dr.
Joshua Colin and Philadelphia
Metropolitan District Manager
Chu Falling Star were the first to
address attendees.
USPS Headquarters Vice
President of Network Operations

Thrift Savings Plan Returns
G Fund

F Fund

C Fund

S Fund

I Fund

March 2017

0.20%

(0.01%)

0.12%

(0.08%)

2.85%

12-month

1.92%

0.71%

17.20%

22.53%

12.12%

L Income L 2020

L 2030

L 2040

L 2050

March 2017

0.33%

0.48%

0.64%

0.71%

0.78%

12-month

4.72%

8.03%

11.06%

12.67%

14.21%

These returns are the net of the effect of accrued administrative expenses
and investment expenses/costs. The performance data shown represent
past performance, which is not a guarantee of future results. Investment
returns and principal value will fluctuate, so that investors’ shares, when
sold, may be worth more or less than their original cost. More information may be found at www.tsp.gov.
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Robert Cintron gave
the keynote speech.
Headquarters Director
of Learning and Development Susan McKeen gave a talk titled,
“When Opportunity
Knocks, Will You Be
Ready?”
Headquarters Director of Compensation and Benefits
Vinay Gupta gave a
talk titled, “Investing
in Your Future.” Senior
Plant Manager,
Philadelphia Processing and Distribution Center, Judith Herrick;
Manager of Labor Relations
Michael Faber; Acting Plant
Manager, Buffalo, NY, Rhonda
Spates-Benton and Manager of
Customer Service Matthew McCollum all spoke about how
Philadelphia had helped boost
their careers.

Following are the USPS career
awareness conferences scheduled
in June:
Capital Metro Area
Atlanta District—June 10
Baltimore District—June 23-24
Great Lakes Area
Chicago District—June 25
Lakeland District—June 3-4
Northeast Area
Connecticut Valley District—June 11
Northern New England District—June 4
Southern Area
Gulf-Atlantic District—June 17
Western Area
Arizona District—June 4
Hawkeye District—June 10

FY17 Career Awareness Conference Schedule
Area/District

Point of Contact

Phone Number

Date

Location

Capital Metro
Atlanta
Baltimore
Capital
Greater South Carolina
Greensboro
Mid-Carolinas
Northern Virginia PFC
Richmond

Marilyn L. Nobles
Licha Wilson
India J. Brown
Gloria Long
Helene Bayona
Joi C Kirk
Wayne Cameron
Carl A. Walton

770-935-2329
410-347-4413
202-636-1261
803-926-6402
336-668-1235
704-393-4509
703-698-6336
804-775-6357

June 10
June 23-24
July 23
Sept. 8-10
Aug. 20 & Sept.17
Aug. 25-27
Oct. 29-30
Sept. 9-10

Marietta, GA
Litnthicum, MD
Potomac, MD
Myrtle Beach, SC
Greensboro and Raleigh, NC
Wilmington, NC
Vienna, VA
Hampton, VA

Eastern
Central Pennsylvania
Kentuckiana
Northern Ohio
Ohio Valley
Philadelphia MetroPO
South Jersey
Western New York
Western Pennsylvania

Irving L Fritz
Tonya Martain
Margaret (Peggy) Richards
Benedicta Brown
Rudina Cheeks
Robert Seaborn
Julieann Morgan
Gina Gray

717-257-2267
502-454-1897
216-443-4232
513-684-5597
215-749-4220
856-933-4294
716-846-2329
412-359-7584

Sept. 16
Sept. 28-30
April 22-23
Aug. 19-20
Oct. 2
May 7
Sept. 22-23
April/May (TBD)

TBD
Louisville, KY
Akron, OH
Wilmington, OH
Philadelpahia, PA
TBD
Buffalo, NY
Pittsburgh, PA

Great Lakes
Central Illinois
Chicago
Detroit
Gateway
Greater Indiana
Greater Michigan
Greater Michigan
Lakeland
Lakeland

Jose Aguilar
Jamila McIntosh
Gail Lewis
Erica Hogan
Robin E Picket
Denise Casarez
Denise Casarez
Donna Nigbur
Donna Nigbur

708-563-7253
312-983-8672
313-226-8340
314-436-6715
317-874-2408
616-776-1556
616-776-1556
414-270-2339
414-270-2339

Aug. 26
June 25
April 28-30 & Aug. 26-27
May 6-7
May 12-13
April 29-30
Aug. 19-20
June 3-4
Aug. 4-5

Carol Stream, IL
Chicago, IL
Detroit, MI
Saint Charles, MO
TBA
Gaylord, MI
Grand Rapids, MI
Rosemont, IL
TBD

Northeast
Albany
Albany
Connecticut Valley P
Greater Boston
Long Island
New York
Northern New England
Northern NJ
Triboro
Westchester

Patricia DiMento
Patricia DiMento
Denise Soucy
Christine F. Bradley
Dolores Witkowski
Joanne Kelly
Darlene Smith
La Trayer Sumter-Moreau
Jeanette Brooks
Michelle C Nicolosi

315-452-3675
315-452-3675
860-524-6136
617-654-5678
631-755-2549
212-330-3960
207-482-7127
732-819-3617
718-348-3301
914-697-7183

Nov. 6
April 23
June 11
May 7
April 30
April 23
June 4
May 7
June 21
April 30

Albany, NY
Liverpool, NY
Wallingford, CT
Southbridge, MA
Melville, NY
New York, NY
Manchester, NH
Edison, NJ
Brooklyn, NY
Newburgh/White Plains, NY

Pacific
Bay-Valley
Honolulu
Los Angeles
Sacramento
San Diego
San Francisco
Santa Ana
Sierra Coastal

Taren Crusto-Phillips
Grant Nakashima
Linda Payne (A)
Larry Hopkins
Pamela Gardner
Katherine Pabalan
Rob Waldrup (A)
Mike Lacsamana (A)

510-874-8336
808-423-3856
323-586-2901
916-373-8115
858-674-0470
415-550-5345
714-662-6394
661-775-7070

Aug. 13
Aug. 26
May 7
July 16
Aug. 25-27
July 23
July 29
Aug. 16

Newark, CA
Honolulu, HI
Los Angeles, CA
West Sacramento, CA
Palm Springs, CA
South San Francisco, CA
Brea, CA
Santa Clarita, CA

Southern
Alabama
Arkansas
Dallas
Gulf Atlantic
Houston
Louisiana
Mississippi
Rio Grande
South Florida
Suncoas

Daphne M McClain
John Gentry
Grace Spivey
Larry Lovejoy
Amy Garza
Danielle Celestine
Kathryn Worthy
Karen Robinson
Damaris Agrait
Muara Solomita

205-521-0293
501-952-4700
214-760-4569
904-359-2812
713-226-3367
504-589-1736
601-351-7263
210-368-8425
305-470-0881
813-354-6023

June 3-4
April 29-30
Oct. 22-23
June 17
July 15-16
May 6-7
Aug. 25-26
Aug. 19-20
May 6-7
Aug. 11-13

Prattville, AL
Little Rock, AR
Irving, TX
St. Augustine, FL
Houston, TX
New Orleans, LA
Jackson, MS
San Antonio, TX
Hollywood, FL
Kissimmee. FL

Western
Alaska
Arizona
Arizona
Central Plains
Colorado/Wyoming
Dakotas
Hawkeye
Mid-America
Nevada-Sierra
Northland
Portland
Salt Lake City
Seattle

Robert Ward
Susan Jackson
Susan Jackson
Patsy Meyer
Jennifer Santistevan
Gregory L. Fjerestad
Debra Droz
Janice E. Moore
Angie Bush
Chrystine M. Faucher
Kristen Sherrell
Pania Heimuli
Alisa Masunaga

907-273-5831
602-225-3972
602-225-3972
402-930-4486
303-853-6394
605-333-2658
515-251-2202
816-374-9338
702-361-9325
612-341-7722
503-294-2349
801-974-2922
206-768-4942

March 29
June 4
Aug. 13
Aug. 19
May 7
May 6-7
June 10
Sept. 16-17
May 12-14
Sept. 9
May 28
May 6
July (TBD)

Juneau, AK
Albuquerque, NM
Phoenix, AZ
Omaha, NE
Denver, CO
Sioux Falls, SD
Des Moines, IA
Kansas City, MO
Laughlin, NV
Plymouth, MN
Clackamas, OR
Salt Lake City, UT
TBD
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Experience Louisville’s

Mint Julep Tours

will provide tours at

the 2017 UPMA National Convention this August in Louisville, KY. Tours may be booked at
www.mintjuleptours.com/upma-tours/ or
completing the form on the next page.
The tours have been organized exclusively
for UPMA members; there is a 35-person
minimum—no maximum. The deadline for
booking a tour is June 30.
If you have any questions, you may contact:
• Riley Higgins at Mint Julep Tours, 502812-1925; riley@mintjuleptours.com
• Andrea Braden, Postmaster, Pewee Valley,
KY, 502-592-8411; braden17@twc.com
• Randi Cross, Postmaster, Crestwood, KY,
502-523-1746; rcross0659@yahoo.com
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Tour 1: Horses and Hooch—
Undulata Farm and Jeptha Creed
Saturday, Aug. 5, 1 p.m. to 5 p.m.
Wednesday, Aug. 9, 1 p.m. to 5 p.m.
Start the day at one of the most famous American saddle-bred farms. Here, Civil War veteran
Harry Weissinger and his sons bred the great stallion, American Born. Now, the home of saddle
horse breeder and trainer Edward Bennett is again
returning to prominence in the saddle horse world.
We then will continue to Jeptha Creed Distillery, where they use old-fashioned methods to
meet today’s demanding modern tastes. Only the
finest ingredients are used, which are locally grown
and sourced to ensure the products meet the highest expectations for quality and flavor. At Jeptha
Creed, their family of brands and products is
backed by a real family—a family that has a passion
for tradition and believes in making the finest spirits and foods for its valued customers.
Tour includes transportation, tour guide, admission fees, snacks and bottled water; $75 per person.

Louisville Tours Form
Saturday (1 p.m. - 5 p.m.)
Tour 1: Horses and Hooch
# in party: _____ @ $75 Total: $_________

Sunday (1 p.m. - 5 p.m.)
Tour 2: Louisville City “Horses”

Tour 2: Louisville City “Horses”
Sunday, Aug. 6, 1 p.m. to 5 p.m.
Tuesday, Aug. 8, 3:30 p.m. to 7 p.m.
Wednesday, Aug. 9, 1 p.m. to 5 p.m.
Discover America’s 16th largest city and the
home of bourbon and horses. Enjoy a guided tour
of Louisville, highlighting the Falls of the Ohio,
Whiskey Rose, NuLu, Museum Row, Old Louisville
and Waterfront Park. This tour experience includes
a visit to the Kentucky Derby Museum and tour of
Churchill Downs, home to the most famous horse
race in America—the Kentucky Derby.
Tour includes transportation, tour guide, admission fees, snacks and bottled water; $59 per person.

Tour 3: Booze and Shoes
Sunday, August 6, 1 p.m. to 5 p.m.
Experience Kentucky’s
proud bourbon heritage on a
guided tour of Jim Beam
Bourbon distillery. Then, it’s
time to shop ’til you drop at
Zappos/6 p.m. shoe outlet’s
massive fulfillment center
(guilt-free of course!). Zappos is offering a 10 percent discount with a postal ID.
Tour includes transportation, tour guide, admission fees, snacks and bottled water; $59 per person.

Tour 4: Buffalo Trace Distillery
Sunday, Aug. 6, 1 p.m. to 5 p.m.
Wednesday, Aug. 9, 1 p.m. to 5 p.m.
Buffalo Trace is the longest continuously operating distillery. During Prohibition, the distillery
was permitted to make whiskey for “medicinal purposes.” Buffalo Trace has been making its legendary
bourbon whiskey for over 200 years and produces
recognizable brands such as
Blanton’s, Eagle Rare and
Pappy Van Winkle.
Tour includes transportation, tour guide, admission fees, snacks and bottled
water; $59 per person.

# in party: _____ @ $59 Total: $_________
Tour 3: Booze and Shoes
# in party: _____ @ $59 Total: $_________
Tour 4: Buffalo Trace Distillery
# in party: _____ @ $59 Total: $_________

Tuesday Evening (3:30 p.m. - 7 p.m.)
Tour 2: Louisville City “Horses”
# in party: _____ @ $59 Total: $_________

Wednesday (1 p.m. – 5 p.m.)
Tour 1: Horses and Hooch
# in party: _____ @ $75 Total: $_________
Tour 2: Louisville City “Horses”
# in party: _____ @ $59 Total: $_________
Tour 4: Buffalo Trace Distillery
# in party: _____ @ $59 Total: $_________
Grand Total: $___________
Name:____________________________________________
Mailing Address:____________________________________
City/State/ZIP: _____________________________________
________________________________________________
Phone: __________________________________________
Email: ___________________________________________
Please make checks payable to Mint Julep Tours, Inc. Mail to
6704 Greenlawn Rd., Louisville, KY 40222.
If you are arriving before the convention or planning to stay after,
we recommend visiting Mint Julep Tours—Public Bourbon Tours
at www.mintjuleptours.com/public-bourbon-tours/
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Photo by Joe Schneid

Cruise on the Ohio
njoy a relaxing evening
on the historic, 100-yearold Belle of Louisville during the 2017 UPMA National
Convention in Louisville, KY.
The Kentucky Chapter has reserved the Belle just for UPMA
members for an 8 p.m. paddlewheeler cruise on the Ohio
River.
The Belle is the only authentic steamboat from the
great American packet-boat era.
Enjoy the calliope as we begin

E

boarding Tuesday, Aug. 8, at
7:30 p.m. We will depart for a
special, two-hour cruise on the
Ohio River with only UPMA
members aboard. Your $10 admission will include unlimited
soft drinks as we dance to our
own DJ. A cash concession and
bar will be available. Tickets can
be picked up at the convention
near registration.
Send $10 per person (check
payable to 2017 UPMA National Convention) to Jill Smith,

UPMA Ohio River Cruise, 202
Stonebluff Ave., Central City,
KY 42330. Questions? Contact
Jill at jilllsmith1@att.net (the
email address has three “lll”s)
or cell phone, 270-977-1189.
Seating is limited; to ensure you
a spot on the cruise, please mail
your check by July 25.
No food or beverages may
be brought onboard. Smoking is
prohibited everywhere on the
vessel.

2017 UPMA

National Convention Transportation

S

andollar will provide shuttle transportation between the
Louisville International Airport (SDF) and the Galt House
Hotel for a one-way fare of $15 and a discounted $22 round
trip—discount code UPMA. (Cab service from the airport will
cost approximately $18.) To take advantage of these rates,
you must make your reservation prior to arrival. You can
book online at www.sandollarlimo.com or www.galthouseshuttle.com. You also can call 502-561-4022 and provide
your arrival information and the discount code.
From the website, you can enter your travel and payment details. Enter the discount code “UPMA” in the comments section. You will receive an email confirmation with
your pick-up time. If you call direct, be sure to give the discount code “UPMA” to receive the $22 discounted roundtrip rate.
Pickup is outside the lower-level baggage claim area.
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Look for a 14-passenger shuttle with Sandollar on the side.
The shuttle driver will have a passenger reservation list for
verification of your shuttle reservation. To arrange your departing shuttle, visit the transportation desk in the Galt
House Hotel lobby, where you will receive a shuttle ticket.
From the Sandollar website, you can review all transportation services that include small or large groups, as well
as transportation to other hotels/motels in the area. If you
have any questions or need help completing the reservation
online, call Sandollar at 502-561-4022.
Sandollar Limousine is the exclusive transportation
partner of the Galt House Hotel. Visit the bellman station in
the Galt House lobby to discover available downtown
Louisville transportation to local attractions with the convenience of boarding in front of the hotel.

W

ednesday night’s grand banquet at the 2017 UPMA
National Convention
will feature a derby theme. Women
should wear spring or sun dresses
with hats; men should wear sports
coats with colored ties. If you are a
couple, the man’s shirt and tie should
complement the woman’s dress. Expect pastels
or bright colors.
To help assemble your banquet evening apparel, we will have a
“Hatitude” expert available Monday, Aug.
7 at 3 p.m., to assist you in making your derby
hat. You will be able to choose from a variety of hats
and myriad decorations so you can make your hat to suit
your style and color choices.
On Monday evening, after creating our hats, there will be a parade and contest for everyone to show their craftsmanship. For more
information and photos about “Hatitude,” visit www.flickr.com/
photos/77780824@N08/albums/72157652768246095.
Registration is $20 per person. Make your check payable to 2017 UPMA National Convention and mail to Brenda Knoth, PO Box 51, Dawson Springs, KY 42408. Please include a
note with all the names of those registering. If
you have any questions, reach Brenda at brenda
knoth@att.net or call, 270-832-2721. To ensure
our “Hatitude” expert
brings enough supplies,
please mail by July 25.
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2017 UPMA
Golf Tournament

T

he 2017 UPMA Golf Tournament, in conjunction with
the national convention, will
be Sunday morning, Aug. 6,
at Chariot Run at Horseshoe Southern
Indiana. This spectacular, equestrianthemed 18-hole public course is just 26
miles across the Ohio River from the
Galt House in Louisville.
Chariot Run was listed as a “2016
Best Casino Golf Course” by GolfWeek
and named “2015 Best Casino Conditioned Course” by Golf Advisor. Join
Golf Tournament Chair Butch Elmore

and his host UPMA Kentucky golfers at
this beautiful course that features bent
green grass, sparkling lakes, lush fairways and beautiful trees. More information can be found at www.ChariotRun.
com; you also can call the course at 877316-7336.
Golfers will tee off at 8:30
a.m. The $100 registration
fee includes balls, a cart, 18
holes of golf and lunch;
prizes will be awarded.
Enter early to secure
your spot!

Inaugural UPMA Golf Tournament
Deadline to register: June 30.
Name: ______________________________________________________

Please check:

Mailing address: ______________________________________________

❏ Postmaster

City: _______________________ State: ______ ZIP: _________________

❏ Manager/Supervisor

(
)
Phone: ____________________________________

❏ Retired Postmaster
❏ Guest

Email: ______________________________________________________

Send completed registration form, with a $100 check payable to Butch Elmore, to Butch Elmore,
UPMA Golf Chair, 2518 Chatsworth Dr., Elizabethtown, KY 42701. Questions? Contact Butch at
270-735-9847; bmore48@aol.com.

1st UPMA National Convention
Aug. 5-10, 2017

Official Registration Form
Please complete one form per registrant. Photocopy the form for additional registrations.
First Name:________________________________ Last Name:______________________________________
Title:
❏ Postmaster
❏ Supervisor
❏ Manager
❏ OIC
❏ Associate
❏ PM Retired
❏ Spouse
❏ Guest

First Name (for your badge):_________________________________
Post Office You Represent City: ___________________________________ State:__________
Your Mailing Address:__________________________________________________________
City:_________________________________ State:______ ZIP+4_____________________
Cell Phone:_____________________________________________
E-mail:_________________________________________________

First-Timer/
PM Retired
First-Timer?
❏ Yes ❏ No

Convention Registration (only one person per form):
Please circle the
appropriate fee:

4/1/177/15/17

After
7/16/17

$240

$265

Postmasters Retired
or Guest*
(PM Retired Luncheon included)

$205

$223.75

Auxiliary/Spouse/
Postmaster Guest
(Does NOT include PM Retired Luncheon)

$180

198.75

Postmaster/Manager/Supervisor/
OIC/Associate

Children (17 and under) $75; includes child’s meal at the Grand Banquet.
*PM Retired member may have one guest (not an active PM) register for
the same price.
Grand Banquet: Aug. 9, 2017

Payment Information

Hotel Reservation
UPMA has a special rate at the convention hotel beginning Sept. 1,
2016. You must call the hotel
directly to make a reservation. The
National Office will not handle room
reservations. To make a reservation, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 1,
2017. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is available only until July 1, 2017, or all
rooms in the block are sold,
whichever comes first.

Convention Fee:

$________________

_____ Additional tickets for Postmasters
Retired Luncheon @ $25 each

$________________

Galt House Louisville
1-800-THE-GALT
(1-800-843-4258)
$119—single/double/triple/quad

$________________

Be sure to request the
Postmaster convention rate.

Total Payment:
❏ Check payable to UPMA
❏ Visa/MasterCard

Card number_____________________________________________
Card security code:_____________

Expiration date:______________

(3- or 4-digit code
imprinted on card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
April 1, 2017, for 75 percent refund; and
by July 1, 2017, for 50 percent refund.
No refunds after July 1, 2017. These
dates will be strictly adhered to; exemptions may be made with approval of the
UPMA co-presidents.

CITIES
C
OMPARISON
for the 2019 UPMA
National Convention
(based on 1,200 attendance)

Compiled by Gerri Swarm, CMP

1

List the dates your site is proposing for the 2019 UPMA National Convention. Only July 18 - Aug. 9, 2019,
will be considered.

Hilton Baltimore
Baltimore MD

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

Mohegan Sun
Uncasville, CT

July 24-Aug. 2

July 24-Aug. 2

July 31-Aug. 9

July 31-Aug. 9

July 17-July 26

2

Please list the hotels (no more than two) and number of rooms per hotel (600 total room block peak night
required) available during these dates.

Hilton Baltimore
Baltimore MD

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

Mohegan Sun
Uncasville, CT

600 peak room nights
available

600 peak room nights
available

Room block can be accommodated under one
roof at the Gaylord National. The only night the hotel
can offer a max of 436 on
peak is Aug. 3, 2019. The
Gaylord National would be
pleased to assist UPMA in
finding overflow guestroom
availability for this night at
the closest Marriott Hotel
in National Harbor, within
five minutes’ walking distance.

One location, all under one
roof; 890 total guest rooms
available.

Can accommodate the entire group; 1,546 rooms
available.

3

Does your property have two large presidential suites, three large two-bedroom suites and 15 one-bedroom
suites available during these dates? Which of these suites would be complimentary?

Hilton Baltimore
Baltimore MD
Two two-bedroom presidential suites (complimentary); two two-bedroom
executive suites (two times
the group rate); one twobedroom hospitality suite
(two times the group rate);
four deluxe suites (group
rate); two meeting planner
suites (group rate); nine
executive-level kings with
view of Oriole Park at
Camden Yards (group rate).

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

One two-bedroom presidential suite (complimentary); two one-bedroom
specialty suites (complimentary); three large onebedroom suites (king with
hospitality suite; $378);
five executive one-bedroom suites (group rate);
10 deluxe kings (group
rate).

Yes. The two large presidential suites would be
complimentary; all other
suites would be at the
group rate.

Yes. The two large twobedroom presidential
suites and three large twobedroom suites are complimentary. Fifteen onebedroom suites can be
upgraded at the group discounted rate.
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Mohegan Sun
Uncasville, CT
There are five hospitality
suites that are 1,800
square feet with one king
bedroom. Five hospitality
suites would be complimentary. There are 25 luxury sky suites that are
1,145 square feet. Fifteen
luxury sky suites would be
offered at the group rate.

4

List the room rates for each property during our convention dates. Are these rates available five days before
and five days after the convention?

Hilton Baltimore
Baltimore MD

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

$149 plus tax. Yes, based
on availability.

$189 plus tax. Yes, based
on availability.

$239, single/double, exclusive of $22 resort fee.
Rates available three days
before and three days
after, based on availability.

$159, weekday; $199, Friday and Saturday (no Saturday-only stays), plus
$13.75 percent tax for runof-the-house standard
guest rooms. Yes.

5

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

One per 50; children under
18 stay free.

One per 40; children under
18 stay free.

One per 50; children, 12
and under, stay free when
occupying the same room
as their parents.

One per 50; run-of-thehouse rooms are for four
guests, with each additional guest at $25 per room
per day for age three and
older.

Mohegan Sun
Uncasville, CT
One per 40; children stay
free.

If a convention center is used, what is the cost to UPMA? Include rental fees, electric, sound, union charges,
AV, security and house personnel.

Hilton Baltimore
Baltimore MD
The Hilton Baltimore can
accommodate the entire
convention; a convention
center is not necessary.

7

$149 plus tax. This rate is
available only during the
contracted dates.

What is the comp room policy in each property? Do children stay free?

Hilton Baltimore
Baltimore MD

6

Mohegan Sun
Uncasville, CT

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

The Baltimore Marriott Waterfront can accommodate
the entire convention; a
convention center is not
necessary.

The convention center is
part of the Gaylord National
building. Meeting room
rental has been waived
based on achieving a set
food-and-beverage minimum. Additional information on electric, sound, AV,
security and house personnel is found in the meeting
planner guide.

Convention center is complimentary, based on a
sliding scale. Price list provided for electric, sound,
union charges, AV, security
and house personnel.
There is a 20-percent discount on AV ordered at
Kalahari; AV can be provided on your own at no
charge.

Mohegan Sun
Uncasville, CT
Rental is waived; there are
no union or house-personnel charges. AV, electrical,
sound and security depend
on what is ordered.

Are hotels and/or convention center unionized?

Hilton Baltimore
Baltimore MD

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

Mohegan Sun
Uncasville, CT

Yes; ITATSE Service Union

No.

Yes.

No.

No.

8

Is shuttle service necessary to/from the hotels to the convention center? What is the cost?

Hilton Baltimore
Baltimore MD

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

Mohegan Sun
Uncasville, CT

The Hilton Baltimore would
contain the entire convention.

The Baltimore Marriott Waterfront would contain the
entire convention.

No; convention center is
part of the hotel.

No; convention center and
resort are under one roof.

No; hotel and convention
center are under one roof.
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9

We expect hotels to waive corkage fees in the hospitality suites. What is the corkage policy in each of the
hotels you are presenting?

Hilton Baltimore
Baltimore MD
No corkage fee in hospitality suites if using suites on
the guestroom floors.

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

Possibly, but the hotel
would need more information to provide a definitive
answer.

All food and beverages
must be prepared and
served by the hotel; no
outside food or beverages
are permitted.

There is no corkage fee;
food and beverages can be
provided by UPMA in hospitality rooms.

Mohegan Sun
Uncasville, CT
Corkage fee is based on
the retail value of donated
beverages, so it varies.

10 What is the cost of parking at the hotels and convention center?
Hilton Baltimore
Baltimore MD

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

$30, self/$43, valet

$26, self/ $45, valet

$28-$30, overnight self/
$41-$43, overnight valet.
There also are hourly rates.

Parking is complimentary;
$16 per day for valet;
handicapped valet parking
is complimentary.

Mohegan Sun
Uncasville, CT
Self- and valet-parking are
complimentary.

11 Is shuttle service available to/from the airport? What is the cost?
Hilton Baltimore
Baltimore MD

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

BWI SuperShuttle is $18
one way.

BWI SuperShuttle is $18
one way.

Ronald Reagan Washington
National Airport: SuperShuttle, $19 one way; taxi,
about $25 one way.
Washington Dulles International Airport: SuperShuttle, $44 one way; taxi,
about $70 one way
BWI: SuperShuttle, $45
one way; taxi, about $70
one way.

Resort concierge, $85 one
way; outside preferred
transportation provider,
$45 to $65, up to four
guests, one way.

Mohegan Sun
Uncasville, CT
Bradley International (Hartford/Springfield, CT) and TF
Green (Providence, RI) airports are about one hour
from the Mohegan Sun,
which offers shuttle service for $50 per person
one way with advanced
reservations. Another option
is to take Amtrak into New
London, CT.

the CVB or individual hotels willing to provide air transportation for four persons and 16 complimentary
12 Is
hotel rooms for four two-day/two-night planning meetings leading up to the convention?
Hilton Baltimore
Baltimore MD
Sixteen complimentary
guestrooms for pre-planning are complimentary.
One round-trip credit also
is available for the airline
of your choice for travel in
and out of BWI.

Baltimore Marriott
Waterfront
Baltimore, MD

Gaylord National Resort
& Convention Center
National Harbor, MD

Kalahari Resorts
and Conventions
Sandusky, OH

Mohegan Sun
Uncasville, CT

Sixteen complimentary
room nights for pre-planning are available and can
be spread over four trips.
Dates must be approved
by the hotel. One complimentary meeting room is
provided for planning
meetings. One round-trip,
in/out of BWI is available
for a pre-planning meeting, with a cap of $350.
Visit Baltimore: Three
round-trip Amtrak tickets
to Baltimore’s Penn Station
are available for four planning meetings.

Can provide 16 total complimentary pre-planning
room nights and two
round-trip airline flight for
one pre-planning meeting;
dates based on hotel availability and hotel’s choice of
airline flights.

Yes.

Yes.
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Major Changes to
Social Security
Are Happening This Year
By Evan H. Farr

Q: I am turning 62 this year
and I am trying to figure out Social Security. Should I take it
now or wait until later? Besides
figuring out this important detail, I heard there are major
changes happening this year that
could help me make my decision. Can you tell me more
about what is expected?
A: Social Security is a federal benefits program the U.S. developed in 1935. While the program encompasses disability
income, veterans’ pensions, public housing and even the food
stamp program, it most commonly is associated with retirement benefits. Social Security
can be complicated for everyone,
especially for married couples,
divorcees and widows.
The amount of your Social
Security benefit is calculated by
averaging the earnings from your
35 highest income-generating
years. The maximum monthly
Social Security check you can
earn is $2,639 per month in
2016. To sign up for Social Security benefits, it is recommended
you apply three months before
your retirement date.
When to Collect Social Security
Benefits
Nearly six in 10 retirees
claim Social Security benefits before they reach full retirement
age, according to a recent survey
by Franklin Templeton Invest-

duced by five-twelfths of 1 percent
per month.
• The SSA also imposes limits on income for early retirees.
For instance, if early retirees
earned more than $15,720 in
2016, their benefits would be reduced by $1 for every $2 they
earn above the limit.
• Each year you wait past full
retirement age to claim Social
Security benefits, up to age 70,
you earn an 8 percent delayed retirement credit that will increase
your Social Security benefits in
addition to cost-of-living adjustments.
ments. Only about 16 percent
claim their benefits when they
hit full retirement age. (Seven
percent of people surveyed delayed their benefits past full retirement age; 4 percent were eligible for benefits, but hadn’t
taken them yet; and 14 percent
weren’t eligible.)
Here are some things you
should know:
• You may choose to retire as
early as age 62, but doing so may
result in a reduction of as much
as 30 percent of your benefits,
according to the Social Security
Administration (SSA).
• For early retirees, the SSA
reduces a retirement benefit by
five-ninths of 1 percent for each
month before normal (or full) retirement age, up to 36 months. If
the number of months exceeds
36, then the benefit is further re-

What’s Your Full Retirement
Age?
If you were born between
1943 and 1954, your full retirement age is 66. Then, the full retirement age increases in twomonth increments each year for
those born between 1955 and
1959. For example, if you were
born in 1956, your retirement
age is 66 and 4 months. For
those born in 1960 and later, the
full retirement age currently is
67. (The SSA offers a calculator
to help with the math.)
For additional information
about how and where to apply
for Social Security benefits, go to
http://www.ssa.gov/.
Changes in 2017
The nation’s more than 65
million Social Security recipients
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will get a 0.3 percent cost-of-living increase in payments in 2017.
For the average retired worker
who has a monthly benefit of
$1,355, this translates to an increase of just over $4 per month.
Cost-of-living increases are
tied to the consumer price index;
low inflation rates and gas prices
mean smaller increases. The
cost-of-living change also affects
the maximum amount of earnings subject to the Social Security tax, which will increase to
$127,200 from $118,500.
For highly paid employees,
this means the maximum Social
Security tax in 2017 is increasing
by about $540. For self-employed individuals who pay both
the employer and employee portion, the maximum Social Security tax bill is increasing by twice
that amount.
Some Additional Changes
• Full retirement age is increasing: For seniors reaching
the age of Social Security eligibility over the past decade or so,
full retirement age (FRA) for Social Security has been 66 years
old. In 2017, however, full retirement age will begin to increase
for eligible beneficiaries.
Specifically, for people born
in 1955—and, therefore turning
62 in 2017—full retirement age
will increase by two months, to
66 years and 2 months. Why is
this important? It’s a well-known
fact that claiming Social Security
before full retirement age results
in a permanently reduced benefit. Now, people who claim Social
Security as early as possible
won’t be four years early—they’ll
be four years and two months
early, which results in an even
bigger reduction.
As an example, let’s say your
Social Security benefit at full retirement age is estimated to be
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$1,500 per month. If you turned
62 in 2016, you would be entitled
to $1,125 per month if you
claimed your benefit as soon as
possible. On the other hand, if
you’ll turn 62 in 2017, your benefit at that age would drop to
$1,112.50.
• People who claim Social
Security before full retirement
age and continue to work are
subject to the “earnings test.” If
these beneficiaries earn more
than a certain threshold, their
benefits can be reduced. Fortunately, both thresholds of the
earnings test have increased significantly for 2017. Beneficiaries
who will reach full retirement
age after 2017 can earn up to
$16,920 for the year ($1,410 per
month) with no benefit reduction. Beyond this amount, $1 in
benefits is withheld for every $2
in earnings.
Beneficiaries who will reach
full retirement age during 2017
can earn up to $44,880 per year
($3,740 per month) with no
benefit reduction. Beyond this
amount, $1 in benefits will be
withheld for every $3 in earnings. This test only applies in the
months prior to the month the
beneficiary will reach full retirement age. These annual income
thresholds are up from $15,720
and $41,880, respectively, so this
could make a big difference for
working Social Security recipients.
• New retirees could get a
higher maximum benefit. The
maximum initial Social Security
benefit for a worker retiring at
full retirement age has increased,
thanks to the higher taxable
wage limits of recent years.
Specifically, the highest possible
benefit a new retiree can get if
they claim at full retirement age
is now $2,687 per month, $48
higher than last year. Keep in

mind that to get this amount,
the worker would need to have
earned more than the Social Security taxable wage limit for 35
years.
Social Security Is Complex
As you can see, Social Security rules and strategies are very
complex. Before making any decisions, be sure to educate yourself. Below are tools related to
Social Security and retirement
planning, that can provide more
details:
• For lots of additional details about Social Security, including spousal benefits, please
visit www.farrlawfirm.com and
see the Social Security FAQs
page, as well as articles available
on the website.
• Check out AARP’s Social
Security Planning guide.
It’s important to consider
your options when filing for Social Security benefits. It also is
important to keep in mind what
could happen if you are living on
Social Security alone and you or
a loved one becomes incapacitated. You must take this into account when planning for retirement.
Every adult over the age of
18 should have an incapacity
plan that includes a financial
power of attorney, an advanced
medical directive and an advanced care plan. If you don’t
have an incapacity plan in place,
now is the time to get started.
The author is a certified elder law
attorney at Farr Law Firm;
www.farrlawfirm.com; 800-399FARR.
Article provided by Jerry L.
Hulick, Mass Benefits Consultants, Inc., PO Box 828, Annandale, VA 22003-0828; 800-2213083; www.massbenefits.com.

By Bob Levi, UPMA director
of Government Relation
What is H.R. 756?
H.R. 756 is a comprehensive, bipartisan postal
reform bill that addresses financial, operational,
regulatory and governance issues relating to the
Postal Service. Its goal is to revitalize the Postal Service and safeguard universal postal services. Only
one section in the bill deals with Medicare integration. The legislation was approved by the House
Committee on Oversight and Government Reform
by a voice vote.
What is Medicare integration?
Medicare integration would require enrollment in Medicare as a condition of FEHBP enrollment for Medicare-eligible postal retirees. Integration would mean that Medicare
would become the “primary” payer of
covered health costs and FEHBP
would cover the remaining costs.
How would Medicare
integration benefit FEHBP
participants and the Postal
Service?
For beneficiaries, the result is 100 percent coverage of
medical costs, meaning that,
generally, the retiree would pay
no deductibles or co-payments.
Without integration, FEHBP is the
sole insurer; co-payments and deductibles apply. Because certain medical
costs would be shifted from FEHBP to Medicare,
FEHBP premiums would decline. This results in
enrollee and USPS FEHBP premium savings.
In addition, Medicare integration would virtually eliminate the remaining USPS unfunded retiree
health liability. Finally, Medicare integration would
enable the Postal Service to be eligible to receive sub-

sidies for its coverage of prescription drugs, which
would further reduce FEHBP premiums.
Can’t the unfunded liability be addressed by
eliminating the requirement to prefund health
costs or by raising postage rates?
The broad postal community—employee
groups and mailers—has argued for elimination of
the unfair prefunding burden for almost a decade.
We have run up against arcane budget rules and
the lack of consensus on eliminating the prefunding charge. Also, we believe the new administration
will oppose its elimination. Raising postal rates is a
non-starter with our mailer and congressional allies and would require about a 6-cent increase in
postage. Such an increase would drive away postal
customers and impair postal finances.
How would Medicare integration affect retirees?
Medicare Part B integration only would affect
postal retirees eligible for Medicare benefits and
who have declined Part B coverage. (Medicare-eligible postal retirees who retired from the USPS on
or after Jan. 1, 1983, and are 65 years old or older
are affected; those who retired before Jan. 1, 1983,
would not be impacted by integration.)
There are about 76,000 current postal retirees affected by Medicare integration; the overwhelming
majority consists of retired craft employees. Most
UPMA Medicare-eligible retirees already are enrolled
in Medicare Part B; 80-85 percent of all Medicareeligible postal retirees already are enrolled in Medicare Part B.
How much would Medicare integration cost
Medicare-eligible postal retirees who have declined Medicare coverage?
It’s important to note that H.R. 756 would
waive the enrollment penalty imposed on
Medicare-eligible retirees and spouses who did not
enroll in Medicare Part B when first eligible. This
penalty can be prohibitively expensive. There are

many older postal retirees who regret not having enrolled in Medicare Part B because, as they aged, the
need for 100 percent medical coverage increased.
Generally, the current Medicare Part B premium is $134 per month. However, for Medicare-eligible retirees not currently enrolled in Medicare
Part B, the premium would be phased in over four
years. In the first year, the Part B charge would be
25 percent of the premium, the second year would
be 50 percent, the third year would be 75 percent
and the fourth year would be 100 percent. The additional cost would be partially offset by a reduction in FEHBP premiums (about 9 percent, according to actuaries), the elimination of
deductibles and co-payments and less costly prescription drugs.
Why does the bill require Medicare coverage for
Medicare-eligible retirees?
At this point, integration is the only available
mechanism to eliminate the Postal Service’s unfunded retiree health liability and ensure the
agency can benefit from the prescription drug rebate, which could save the USPS billions of dollars.
What happens if my doctor does not participate
in Medicare?
If your doctor does not participate at all in
Medicare (an opt-out or private-contract
provider), Medicare will not pay for the services.
Your FEHB plan, per federal regulation, would be
limited to pay what it would have paid had you
gone to a provider who participates in Medicare;
you would pay the balance of the bill.
Why do UPMA and every postal employee association (i.e., all postal unions and management associations) support H.R. 756?
H.R. 756 is not perfect. It’s not the bill UPMA
or the other employee associations would have
drafted, but it’s the only bipartisan legislative vehicle to provide postal employees and its retirees a
secure and sustainable employer and provider of
retiree benefits. Opposing H.R. 756 eliminates the
only chance to enact meaningful postal reform legislation this congressional session.
The legislative process for H.R. 756 still is in
the formative stage; the bill has been sequentially
referred to the House Ways and Means and House
Energy and Commerce committees. Of course,
UPMA will seek opportunities to improve the bill,
including provisions affecting Medicare, without
jeopardizing its possibility of enactment.
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UPMA Retired

H.R. 756 Is Essential for the USPS’
Future and Good for Retirees
By Donetta Faulkner-Elmore, Legislative Committee chair

O

n March 16, 2017, the
House Oversight and
Government Reform
Committee approved H.R. 756
and sent it on its way to the
House Ways and Means Committee—the first step in securing
its passage during the 115th
Congress. Many of you know my
name as someone who has been
involved in government relations
work for a big part of my postal
career. Now, I am happy to serve
as chair of the UPMA Retired
Legislative Committee.
Co-Presidents Clara McCullar and John Olson asked me
to participate in the recent Advo-

cacy Days in Washington, DC,
where, along with about 300
other Postmasters and retirees, I
learned a lot about H.R. 756.
UPMA members who also are
members of NARFE (National
Active and Retired Federal Employees) likely have heard or read
conflicting information regarding this bill. I hope to clarify
UPMA’s positions on H.R. 756
for retirees.
NARFE’s biggest opposition
to the bill is the requirement for
age-eligible (age 65) postal employees and retirees to be fully
integrated with Medicare, along
with their FEHB coverage. Inter-

Enjoy Life to the Max
By Mandy Whitten, treasurer

W

ell, here we are—another year. It has been such
a wild ride for everyone
in both Postmaster organizations.
Now that we have merged, we
need to stay focused and get
things accomplished. As retirees,
we helped a lot with the active
Postmasters. Now that we are one
organization, we can be even
stronger with new ideas and still
help the active members.
There may be some confusion as to my duties as UPMA
Retired treasurer. My job is to
make checks out for travel and
keep the books balanced. I do
not approve travel; I make sure
the money is there and the
records are in check. I can assure
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you we are in great shape and
our finances are sound.
If you have questions for the
current UPMA Retired Executive
Board, by all means ask away. We
all need to be on the same page. I
say this because I have been
asked how the board works and
what positions are responsible
for different tasks.
We are retirees and we
should make every day the best
possible. Enjoy your family, golfing, fishing or whatever you do
to be happy. I enjoy Facebook
and seeing our retirees and families having a great time, especially after all the time we spent
working for the Postal Service.
Enjoy your life!

esting to note is that military retirees (and presumably some
NARFE members, as well) covered by Tricare for Life already
are fully integrated with Medicare at age 65. In fact, more than
80 percent of all postal employees and retirees age 65 and older
already are taking Medicare
parts A and B.
NARFE says its opposition is
for the less than 20 percent of
age-eligible postal people who
did not take advantage of
Medicare Part B when first offered, even though H.R. 756 has
provisions to mitigate the transition and mitigate the penalty.
Medicare integration virtually
would eliminate the annual $5.5
billion retiree health care prefunding charge that has hampered the Postal Service since
2006. Medicare integration
would put the Postal Service on
firm financial footing.
Despite what some say, doctors who do not accept Medicare
assignment are few and far between in most disciplines. Doctors
who do not accept Medicare may
find themselves wishing they did,
considering the huge demographic of older Americans. The U.S.
Census Bureau reports that the
population of people age 65 and
over increased from 36.6 million
in 2005 to 47.8 million in 2016 (a
30 percent increase!). And the
population is projected to reach
56.4 million in three short years
and 71.4 million by 2030.
The early baby boomers just
now are starting to reach retirement age; the demand for health

care for older Americans only
will increase. Of course Medicare,
just like FEHBP, does not cover
elective medical procedures.
Postal employees and retirees still
would have their FEHB coverage,
but it would become secondary
to Medicare.
The FEHB plan would continue to provide prescription drug
benefits for Medicare-covered
Postal Service annuitants and
family, but through a Medicare
Part D “employer group wavier
plan.” Therefore, FEHBP would
continue to provide drug cover-

age, but the USPS would receive
the subsidy for providing the coverage; covered annuitants would
benefit from a reduced FEHBP
premium. You would not have to
enroll separately in Part D.
H.R. 756 has many provisions that would help the Postal
Service remain viable. Medicare
integration is just a part of the
plan, but is what impacts retirees
the most. The integration of
FEHB with Medicare does not reduce the choice of your FEHB
plan unless that plan has fewer
than 1,500 postal enrollees. It

likely will not reduce your choice
of doctors or coverage and, in
many cases, the integration of
Medicare with a thoughtful
FEHB plan choice could mean
less out-of-pocket expenses for
many.
At the time of this writing, the
bill has 13 co-sponsors—Republicans and Democrats. Enacting this
bill is essential for the Postal Service to remain viable. Please check
www.unitedpma.org/news/legislative-news often to see what you
can do to push this legislation
through the system.

New Members
These new members joined
UPMA in March:
Alabama—William Brainerd Jr., Jaime Parrish, Tasha
Lynn Salem.
Alaska— Henry Coaltrain,
Naomi E. Jones.
Arizona—James Salmon.
Arkansas—Kathy Wingfield.
Colorado—Saundra A.
Landon, Gary D. Sprowls, Jessica E. Stoumbaugh.
Connecticut—James
Swimmer.
District of Columbia—
June Marie Brandt.
Georgia—Timothy James
Bevil, Angela D. Gaither, Webster S. Hester, Tommy Thompson.
Illinois—Rebecca Ann
Brummitt, Seth Ryan Kingen.
Kansas—Crystal L. Easley,
Richard E. Hershey, Kelley S.
Kilgore.
Kentucky—Michael G.
Hildebaid.
Louisiana—Linda T.
LeBlanc.

Maine—Earla M. Gauthier.
Massachusetts—Edward J.
Chaisson, Laurie A. Dupuis,
Leo F. Lyons, Roy V. Matthews,
James W. Murphy, Angelina V.
Musetti, Kimberly A. Newcomb.
Mississippi—Shannon
Kirkland.
Missouri—Rodney W.
Betz, Charles Vincent Defibaugh, Phillip T. McDermed.
New Jersey—Michael S.
Hanna, Mandeep Kaur.
New York—Danielle A.
Collins, Brian T. Hayes, Tanya
Johnson, Ignatius D. Scott,
Perry M. Steele, Karen L. Tripp.
North Carolina—Brett L.
Deyton, Brenda A. Williams.
Ohio—Kathleen S. Caraway, Toni L. Hunt.
Oklahoma—Gregory Kent
McGee, Karen A. Messick, Traci
M. Ruiz.
Pennsylvania—Gerald A.
Culp, Donna M. Fleming,
Susan Gilio.
South Carolina—Patricia
Ann Hickman.

Texas—Rondel L. Anderson, Marla K. Burns, Patricia A.
Burris, Alana L. Carter, Susan
D. Clark, Dina Easley, Misty M.
Flanigan, Gregory A. Francis,
Connie J. Gonzales, Shirley A.
Griffin-Thomas, Adriana Harmon, Joffae Hartman, Esperawza G. Hernandez, Sherri D.
Hoffa, Ronald L. Holt, Faye
Darlene Hulce, Dennis E. Johnson, Cheryl Morales, Kim J
Packard, Theresa L. Picard,
Barbie K. Porter, Benjamin E.
Rapp, Kaulisha R. Reed, Amanda T. Rodrigues, Lorie G.
Rohloff, Jaqueline M. Spin,
Cherry L. Stollall, Portia E.
Thomas, Deborah L. Upton,
Jennifer A. Wagner, Donna F.
Warren, Neal Wellman, Aisha
Whitlock, Tiesha Whitlock.
Utah—Jay Roland Stocks.
Washington—Regina
Winchester.
Wisconsin—Gregor Hill,
Susan L. Spahn, Kimberly Sue
Sprosty.
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Chapter Presidents

Alabama

Georgia

Maine

Mary Jo Crabtree, Henagar 35978;
maryjo_crabtree@yahoo.com

Janie Holder, Tallapoosa 30176;
jholder256@aol.com

Shelley Knowlton, Dover Foxcroft
04426; knowlton04406@gmail.com

Susan Rice, Woodland 36280;
sueleerice@aol.com

Louise Nix, Cleveland 30528;
louisenix@yahoo.com

Cathy White, Rangeley 04970;
cathyhwhite@myfairpoint.net

Alaska

Hawaii

Maryland

Eleanor Sanbei, Aniak 99557;
ersanbei@yahoo.com

Sheila Apana, Kahului 96732;
ssapana@msn.com

Michelle Cornish, Aberdeen 21001;
hawkinscornish@msn.com

Lori Skaggs, Ward Cove 99928;
igopostal2@gmail.com

Tony Ramirez (Supervisor), Lahaina
96761; pm96761@yahoo.com

Ray Walker, Woodsboro 21798;
marylandnapus@outlook.com

Arizona

Idaho

Massachusetts

Monique Cox, Camp Verde 86322;
sigchik@yahoo.com

Jack Koon, Ririe 83443;
dblkco@msn.com

Glen Cook, Harwich 02601;
gcook52@comcast.net

Marie Zenczak, Tonto Basin 85553;
marie.l.zenczak@usps.gov

Beth Riddle, Gooding, 83330;
brubeth11@gmail.com

John Fitzpatrick, Hyannis 02601;
pmjohn02655@gmail.com

Arkansas

Illinois

Michigan

Teresa Shelton, Clarendon 72029;
teresadshelton@hotmail.com

Patti Sadnick, Utica 61373;
psadnick@ymail.com

Linda Gurka, Suttons Bay 49682;
lgurka49682@gmail.com

Gregory Williams, Marshall 72650;
glwpmviola@yahoo.com

John Sertich, Belleville 62220;
jmsert@hotmail.com

Fred Smith, Marysville 48040;
fcacsmith@aol.com

California

Indiana

Minnesota

Charles Hearne, Culver City 90230;
anayadad@aol.com

Amy Wang, Morocco 47963;
postalplumber@gmail.com

Bill Bires, Spring Valley 55975;
mrbill_58@yahoo.com

Jeffrey Perry, Denair 95316;
postmasterjeff@gmail.com

Karen Wolf, Gas City 46933;
in.napus.sec@hotmail.com

Ann Joos, Winsted 55395;
akjoos@gmail.com

Colorado

Iowa

Mississippi

Joan Mallon, Kiowa 80117;
joanmallon1@aol.com

Dixie Bentley, Moline IL 61265;
pm61265@gmail.com

Darrin Buggs, Starkville 39759;
dbuggs01@yahoo.com

Luther Vocke, Eads 81036;
stampman93@hotmail.com

Kevin Schwab, Eldora 50627;
mailman4699@yahoo.com

Bobby James, Hattiesburg 39401;
bobbyjames8@aol.com

Connecticut

Kansas

Missouri

Joseph Orrico, Torrington 06032;
orrico76@aol.com

Mark Clark, Clearwater 67026;
masterofthepost2004@gmail.com

David Dyer, Oak Grove 64075;
ddyer28@live.com

Peter Urbani, Waterford 06385;
purbani@aol.com

Tamara Prochazka, Minneapolis 67467;
tprochazka@cox.net

Craig Slate (Supervisor), Sainte
Genevieve 63670; president@
monapus.com

Delaware

Kentucky

John Douds, Frankford 19945;
postaldouds@verizon.net

Dawn Sadler, Auburn 42206;
dtsadler@aol.com

Florida

Jill Smith, Paducah 42001;
jillsmith1@att.net

Gary Allen, Elkton 32033;
gazonk1@hotmail.com
Dee Williams-Tatis, Bowling Green
33834; dfloridapostmasters@
yahoo.com
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Louisiana
Donna Rabalais, Greensburg 70441;
donna.donnie@yahoo.com

Montana
Ranko Busskohl, Belgrade 59714;
rbusskohl@yahoo.com
Iris Kill-Eagle, Malta 59538;
killeagle45@yahoo.com

Nebraska

Oklahoma

Utah

Lori Hutchison, Ceresco 68017;
lorihnapus@gmail.com

Jeannie Little, Clayton 74536;
littlejl2000@yahoo.com

Clayton Querry, Kamas 84036;
cnq3@yahoo.com

Vicki Ozenbaugh, Sutton 68979;
vozenbaugh@windstream.net

Sharon Wilson, Mountain View 73062;
s.wilson31@yahoo.com

Vermont

Nevada

Oregon

Stacy Gregoire, Enosburg Falls 05450;
richfordpm@gmail.com

Joshua Armstrong, Kings Beach, CA,
96143; joshua@119west.com

Aaron Campbell, Sandy 97055;
griff@withahammer.com

Michael Ryan, Shaftsburg 05262;
miker1958@hotmail.com

Terry Neneman, W. Wendover 89883;
papat62@outlook.com

Wendy Lentz, Sweet Home 97386;
earthangel@live.com

Virginia

New Hampshire

Pennsylvania

Teresa Pearson, Mauertown 22644;
pearsont81@gmail.com

Mike Quinn, Tilton 03276;
miketamiquinn@msn.com

Jeffrey Lightner, Eldred 16731;
jeffreylightner@gmail.com

Sonny Pruitt, Collinsville 24078;
sonnypruitt40@gmail.com

Charles Weinstein, Newport 03773;
weinz4@comcast.net

Billy Martin, Freeland 18224;
billytmartin@email.com

Washington

New Jersey

Puerto Rico

Dana Alderson, Pasco 99301;
dlbancr@hotmail.com

Bernadette Puodziunas, Wildwood
08260; poboxgirl@aol.com

Pedro Nazario, Canovanas 00729;
pedro_nzr@yahoo.com

Teri Johansen, Olympia 98512;
terijohansen@comcast.net

Gordon Strater, Somerdale 08083;
gordon1524@yahoo.com

Edith Ruiz, Morovis 00687;
dolphin1964@hotmail.com

West Virginia

New Mexico

Rhode Island

Brian Archuleta, Bernalilo 87004;
bwolflobo@aol.com

Daniel Guenette, Hope 02381;
upmari3@gmail.com

Linda Augustosky, N. Tasewell, VA
24630; lindaaugustosky@
yahoo.com

Cynthia Ulibarri, Anton Chico 87711;
cynthiaulibarri@hotmail.com

South Carolina

New York

Angela Greene, Blacksburg 29702;
angelag6185@aol.com

Heidi Freeman, Brewerton 13029;
heidifreeman167@gmail.com

Tammy Powell, Taylors 29687;
palmettopostmaster@charter.net

Frank Kouba, Selden 11784;
pmfrankk@yahoo.com

South Dakota

North Carolina

Deb Nelson, Garretson 57030;
debravm@alliancecom.net

Wayne Francis, Red Springs 28377;
postalin98@gmail.com

Arla Patterson, Martin 57551;
apatterson@kadokatelco.com

Juanita Meeks, Pineville 28134;
juanita557380@gmail.com

Tennessee

North Dakota

James Brady, Maynardsville 37807;
jsbrady1968@hotmail.com

Dorene Heinze, Cooperstown 58425;
dorene.g.heinze@usps.gov

Katrina Fugate, Sale Creek 37373;
fugate2012@yahoo.com

Carla Tinkham, E. Grand Forks 56721;
eclh2001@yahoo.com

Texas

Ohio

Sherry Bridges, Franklin 77856;
sherry.l.bridges@gmail.com

Mari Beth Kirkland, Burton 44021;
mari_kirkland@yahoo.com

Joseph Howard, Missouri City 77459;
hdoc012055@gmail.com

Susan Murphy, Pennsboro 26415;
susanmurp@frontiernet.net
Wisconsin
Rose Schulte, Darlington 53530;
schgas@yahoo.com
Donna Woodcock, Cadott 54727;
postalwoodcock@hotmail.com
Wyoming
Curt Artery, Guernsey 82214;
kartery409@hotmail.com
Wendy Trautman, Powell 82435;
wendytrautman12@gmail.com

Email changes to UPMA,
gswarm@unitedpma.org,
and Balent-Young Publishing,
kbalentyoung@gmail.com

Julie Pepper, McConnelsville 43756;
addpepper@gmail.com
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