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President’s Perspective
Sean Acord, co-president

Working to Standardize
USPS Budgets

T

here have been many issues with which
we’ve continued dealing at the National
Office over the past several months in an

attempt to get these issues resolved. They include, but are not limited to, 2015 mitigation
the Function 4
issues, Level-18 budgeting
piece of the equamethodology issues using SOV
tion.
as part of the formula, LevelsThe anomaly
20/21 budgeting methodology,
adjustments obviLevel-18s that were DUOed and
ously would have to be made at
the current NPA system that has
the local level. Add the hours for
them scored using five indicators
the Postmaster and you have
versus seven, retail revenue
your base. When the budgets
changing in the middle of FY16,
rolled out, we noformer EAS emticed something was
ployees applying for
“These are excelwrong. On further
vacant EAS posilent changes and a
review, it was distions, annual recovered that the
views and DUgiant step forward
SOV program was
Overs (DUO
in standardizing
used as a guide;
reversals). I will disthe budget spread
therein lies the
cuss a few of these
across the country.”
problem.
topics now and will
When the SOV
have more details
was first created, there were no
on the others to share at your
issues such as Postmaster limitachapter conventions.
tions. If the total identified work
Let’s start with the Level-18
within an installation was 2,600
budgeting methodology issue. At
hours, then the Postmaster was
the conclusion of the Level-18
given the first 2,000 and the
Function 4 budgeting methodolPMR or PTF was given the reogy Kaizen, in which Co-Presimainder. In today’s world, Postdent Tony Leonardi and I were
master hours within SOV cannot
involved, the outcome was simbe greater than 780. Also, the
ple—or so we thought. It was dePostmaster Admin time should
termined you would take either
not be included in the Function
the “key-in key-out” hours or
4 methodology because it is not
“earned,” whichever was higher,
clerical work.
and adjust with any anomalies
The third issue is the winthat may apply. This would be
4 April 2017 / UPMA LEADER

dow offset column.
This is not necessarily wrong in and
of itself, but is unnecessary because
the ‘key-in key-out”
time would account
for this. One big
challenge we face in
using “key-in keyout” is it relies on
everyone’s FDB (facility database) being correct. We
do not want someone’s budget
being enriched because they
failed to maintain the correct information or someone’s budget
being short for the same reason.
Jim Herrmann, Hawkeye
District manager and current
acting Headquarters director of
Operations Research Insight and
Continuous Improvement, along
with Kelly Sigmon, Headquarters
vice president of Retail and Customer Service Operations, have
agreed that changes within the
methodology need to be made.
They currently are working to
validate the FDB before rolling
out the adjustment on April 10
(currently scheduled).
The Levels-20/21 budgeting
methodology Kaizen was held
the first week of November; it focused on functions 4, 8 and 9.
This project was much more difficult than the Level-18 project.
One area of concern was the differences among Level-20 offices:
continued on page 6
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President’s Perspective
continued from page 4
some have supervisors and some
do not. After several days of discussion, the group finally agreed
on these recommendations:
1. Offices with a supervisor
would be budgeted 2,000 hours
for LDC 80.
2. Offices with no delivery
and no supervisor also would be
budgeted 2,000 hours for LDC
80.
3. Offices with delivery and
no supervisor would be budgeted 2,424 hours in LDC 80.
When it came to the LDC
20/40 plan, the following recommendations were made:
1. The base hours for each
supervisor position would be
1,848.
2. For each additional .10 of
a point earned in the SWCs (supervisor workload credits), an
additional 150 hours would be
added to the base. Example: An
office earns 1.7 in SWCs, which
would give it a base budget in
LDC 20/40 of 2,898 hours.
The budgets will be based on
the July SWCs. In areas with
growth, the LDC 20/40 budget
may be adjusted as needed. This
concept recognizes the “earned”
workload and allows for additional hours within the budget
without an office being penalized
on their end-of-year NPA for
using hours already deemed necessary.
Overall, these are excellent
changes and a giant step forward
in standardizing the budget
spread across the country. This
adjustment also is scheduled to
be rolled out April 10 and be
retroactive for the fiscal year.
Before the Christmas holiday, we attended a meeting with
Kevin McAdams, vice president
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of Delivery Operations. One
issue that came up was the DUO
reversal situation or DU-Overs,
as they have come to be known.
McAdams stated he would have
someone on his team look into
running a report of offices that
fell into the category of having
been DUOed, only to see POStPlan keep the office at the same
level. In most DUO cases, the
Postmaster downgrade was the
projected savings; yet, in these
instances, the savings were not
realized and, ultimately, expenses
were incurred.
After follow-up meetings in
January and March, we have
concerns that pulling a report
from the sources available to
show these situations for the
purpose of review may not tell
the entire story. Therefore, I am
asking for your assistance in
identifying offices that fall within
the parameters of making smart
financial sense to be considered
for a DU-Over. McAdams has
given me permission to work
with the districts on identifying
these offices and reporting back
to him with the findings.
Please send all information
to me at sacord@unitedpma.org.
Be sure to include the district,
name of offices involved and a
narrative for justifying the DUOver. If it makes financial sense,
I am confident we can get the situation(s) resolved.
Our Legislative Advocacy
Days event has wrapped up and
the chapter convention season is
in full stride. The event was very
successful; we have signed a contract for next year’s Advocacy
Days at the Renaissance Arlington Capital View Hotel, Feb. 2627. The registration fee is $25
through Jan. 31, 2018; after that
date, the registration fee is $50,

In Our Prayers
… the family of Sue
Belanger, retired Postmaster
of Warren, VT, and former
Vermont Chapter secretarytreasurer, who died Jan. 11.
Condolences may be sent to
her husband William, 38
Tenney Rd., Northfield, VT
05663-6035.
… Bruce Nelson, former
Minnesota Chapter president
and retired Postmaster of
Alexandria, whose wife Kaye
died March 10. Condolences
may be sent to 25615 Nordic
Point Dr., Glenwood, MN
56334-9303.
… David Games, former
NAPUS national president
and retired Postmaster of
Frankfort, KY, who has been
diagnosed with lung cancer.
Cards may be sent to 7721
Snug Harbor Lakes Pl., Barefoot Bay, FL 32976-7916.

including walk-ins. The registration form is available on our
website. The room block will
open after the 2017 UPMA National Convention in Louisville,
KY, this August. We will provide
additional information on the
room block as we get closer to
the date; be sure and mark your
calendars now, though.
I look forward to seeing many
of you over the next few months
at your chapter conventions.
Please plan to attend and be involved. UPMA needs each of you
to be actively involved for a variety of reasons. Confucius said:
“Tell me, and I will forget. Show
me, and I may remember. Involve
me, and I will understand.”
Until next time.

2017
UPMA Chapter Conventions
Chapter

Dates

City

Hotel

20-22
20-22
21-22
21-23
21-23
21-23
21-23
22-23
27-30
27-30
28-29
30-May 2

Myrtle Beach, SC
Bismarck
Parguera
Sacramento
Des Moines
Topeka
Hagerstown
Groton
Colorado Springs
Harrisburg
TBD
Kearney

Kingston Plantation
Comfort Inn
Parador Villa
Embassy Suites
Holiday Inn Airport
Ramada Inn
Homewood Suites
Mystic Marriott
Embassy Suites
Holiday Inn
TBD
Holiday Inn

3-6
4-6
4-6
4-7
5-6
5-7
5-7
17-19
18-20
20-21
21-23
21-24
24-26
30-June 1

Shipshewana
Pine Mountain
Billings
Winthrop
Burlington, VT
Orono
Manitowoc
Walker
Park City
Reno
Rehoboth Beach
Sandusky
Cape Cod
Atlantic City

Blue Gate Garden Inn
Mountain Creek Inn
Big Horn Resort
Sun Mountain Lodge
Courtyard Harbor
Black Bear Inn
Holiday Inn
Chase on the Lake
Best Western Landmark Inn
TBD
Atlantic Sands
Kalahari Resort
Red Jacket Resort
Bally’s Atlantic City

8-10
8-11
8-12
9-11
9-11
10-13
14-16
14-16
16-18
22-24
22-24
22-24
22-25

Mountain Home
Altamonte Springs
Beaumont
Ludington
Alexandria Bay
Pigeon Forge, TN
Baton Rouge
Huron
Albuquerque
Flagstaff
Roanoke
Powell
Bend

TBD
Embassy Suites
MCM Elegante
Holiday Inn Express
Edgewood Resort
Main Stay Suites
Crowne Plaza Hotel
Crossroads Hotel
Crowne Plaza Hotel
TBD
Sheraton Hotel
Lamplighter Inn
TBD

3-4

Louisville

Galt House

April
North Carolina/South Carolina
North Dakota
Puerto Rico/Virgin Islands
California
Iowa
Kansas
Maryland
Connecticut/Rhode Island
Colorado
Pennsylvania
Alaska
Nebraska

May
Indiana
Georgia
Montana
Washington
New Hampshire/Vermont
Maine
Wisconsin
Minnesota
Utah
Nevada
Delaware
Ohio
Massachusetts
New Jersey

June
Arkansas
Florida
Texas
Michigan
New York
Alabama/Mississippi/Tennessee
Louisiana
South Dakota
New Mexico
Arizona
Virginia
Wyoming
Oregon

August
Kentucky

1st National Convention • Louisville, KY • Aug. 5-10, 2017
Current as of March 21

Leadership for Success
■ Norma Powell, West Area vice president

Engagement Seeking a
Cultural Change

I

had an opportunity to explore the work environment at Chicago’s O’Hare International Airport

in late February. My flights were delayed heading to
and from our Legislative Advocacy Days event in
posted, did the proWashington, DC. I spent more
cesses really change or
than 11 hours observing and exwas it the timing of the
ploring this airport.
behavior? It is interesting when
I watched one person pushmailing the surveys is in direct
ing an empty wheelchair, but
correlation with telecons by the
busily texting and oblivious to
MPOOs recognizing your efthose around her. Then there
forts.
was a custodian pushing his cart
Unfortunately, while we are
and trying to keep from getting
being told our
run over by passenMPOOs trust us to
gers hurrying to their
“Our best rerun our offices effecnext destination. He
sources are our
tively, we are experiemptied the trash,
encing more and
looking down, avoidemployees at
more micromanageing eye contact.
the counter and
ment from area and
When he looked up
on the street.”
district leadership.
as I walked by, I
Are the positive comsmiled and greeted
ments reflected in this treatment
him. His friendly response was
or is this just more window
amazing. This was the start of
dressing?
my “engagement day.”
My flight to Washington,
I share these two examples
DC, was delayed due to mechanbecause you can walk into anyical issues. We sat on the plane
one’s operation and find emfor almost two hours on the tarployees otherwise performing
mac before we had to return to
their job duties, but who are just
the terminal and unload. As we
not engaged. It’s funny how a
entered the terminal, everyone
simple greeting can change a
lined up at the counter to rebook
person’s perception of being aptheir flights. The process was
preciated.
calm and orderly, as though it
We review our Postal Pulse
had been practiced.
results and select our office acIt soon became apparent
tivities to drive a score or a bethat two airline employees were
havior. Is this an example of
not excited to have our large
being good or looking good? Regroup return. They sent some
garding the survey results just
8 April 2017 / UPMA LEADER

passengers to fly
stand-by in another
terminal as they
processed the remainder of our flight. We
were informed that,
to be rebooked, we
had to give up our
current seat assignments and be placed on stand-by
on other flights—not a great
feeling when the only guarantee
you have is you are stuck in
Chicago.
Thirty minutes later, the gate
attendant said a replacement
plane was on its way from DC
and no rebooking would be required. About that time, some
customers came back running.
They had been sent back to the
C terminal from B. They approached the counter to secure
their seats when the airline employee lost her composure.
Rather than assisting the
passengers in front of her, she
continued her rude behavior. She
then made a public announcement stating, “No one told you
to go to another terminal.” This
basically embarrassed some of
her customers. The friendly skies
turned cloudy.
These definitely are not the
public relations skills we hope
our clerks and carriers demonstrate when dealing with our
customers. But it does come into
play at postal counters when our
customers wait three to five minutes, but think 20 minutes have

elapsed. The majority of customers understand that dealing
with the busy peak mailing season or standing at an airline
counter after a canceled flight re-

quires patience. It is important
to acknowledge our customers
by thanking them for their patience and apologizing for delays. This simple acknowledge-

ment leads to positive visits and
could be reflected in survey results.
We have been working at the
continued on page 10

■ David Weber, West Area vice president

Best Friend at Work

I

would like to wish everyone a happy 2017. I
know we are halfway through the fiscal year and

a quarter of the way through the calendar year, but
this is my first chance to address our members. I
This principle
recently was reading my Februclosely mirrors question
ary issue of The Costco Connec10 on the Postal Pulse
tion and came across an article
survey: “Do you have a best friend
about Denny Long, “Be a Great
at work?” This is a question with
Manager.”
which I have struggled in talking
In his book, “Managing Geto my employees.
nius,” Long lists his five princiThis past November, I was
ples on how a person can be a
required to attend an employee
great manager: be captain of the
engagement class. Although I
ship, value people, behave like an
went into the class
adult, take an indiwith not the best atvidual approach and
“We are building a
titude, I found the
facilitate workplace
material very helprelationships. I
world-class organful. We spent a long
could write an artiization, one brick
time talking about
cle on any one of
at a time.”
this question. One
these principles. I
of the points made
think I could fill this
is that Gallup worked very hard
magazine if I wrote about all five
on this question to get it correct
at one time.
so they could come up with the
The principle I have chosen
information they are trying to
to write about today is facilitatuncover.
ing workplace relationships. In
There have been several difthe magazine article I read, Long
ferent ways of wording this quessaid, “People come to work extion. After much research and
pecting a colleague-friendly
trials, it was determined that
work community. Social connec“best friend” provides the data
tions at work are a strong indicabeing looked at, where “good
tor of job satisfaction. However,
friend” or just “friend” did not.
community does not just hapWhen I asked myself the best
pen. Shape and guide the work
friend question, my first answer
culture to create ways to build
was no. Then I thought further. I
rapport and affinity. Set the tone
thought of the Postmaster who
and establish the right balance.”

died in a small plane
crash. I thought of
the many Postmasters
and Managers who
have since retired
whom I knew I could
call—day or night—if
I needed them.
I thought of the
Postmasters and Managers who
have left the Postal Service or
took jobs outside our district. I
started to think of the Postmasters and Managers who now are
a part of UPMA. Finally, I
thought about the people with
whom I have served and am currently serving on the National
Executive Board. I realized I have
more “best friends at work” than
I thought!
It is the week of the President’s Day holiday. Tuesday was a
hard day for me; I was not allowed
to curtail mail or call in auxiliary
help. I was very frustrated in not
being able to manage my operation. But I got through the crisis
thanks to the members of UPMA
who were there to support me in
their own ways.
We are building a worldclass organization, one brick at a
time. The United Postmasters
and Managers of America will
continue to evolve as a great organization. We just need your
help to maintain and grow our
strong organization and help us
accomplish our jobs.
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Engagement Seeking a
Cultural Change
continued from page 9
engagement process for awhile,
but it appears it is only a process
for a score and not a cultural
change. If you manage by fear,
you can see improvement spikes,
but they are short-lived. If you
manage by empowerment, you
will see improvement spikes that
will carry forward in the USPS
for years.
Think back to when naysayers said the Postal Service would
not last another year; we continue to flourish, year after year.
This year, we have seen recordbreaking package business
growth. It wasn’t that long ago
when we gave away our parcel
business. We thought First-Class
Mail was the way to go and
would carry us forever.
Times have changed. Now
we are in a fight for seven-day
delivery with our competitors,
one of which has just announced
joining ground delivery on Saturday—in addition to promoting processing in their plants on
Saturday for Monday delivery.
Why? Survival. It is about how
hungry you are and what you are
willing to do to get and keep the
business.
This is how you stay competitive and not close your doors.
Drones threaten future delivery
jobs, as companies explore alternative cost-saving delivery methods. Our best resources are our
employees at the counter and on
the street, making daily contact
with our customers.
Engagement is part of that
process. Did your employee feel
appreciated or did they leave
feeling you didn’t understand the
experiences of their day? Will the
carrier be busy texting and not
10 April 2017 / UPMA LEADER

Faces and Places
paying attention during a delivery? Will the custodian look
down and not make eye contact
while cleaning our facility?
Will the clerk see the customer at the counter whom they
are assisting or just a parcel? Will
your supervisor see the carrier
taking a few seconds to help
move a parcel inside a customer’s
front door because they are elderly and struggling? Engagement
needs to be a cultural change.
We seek to improve the
USPS by engaging our employees. Employee engagement must
focus on business results. The
strongest method to achieve the
goal is communication. Engaged
employees have the information
they need to understand how
and what they do at work every
day affects the Postal Service’s
business goals and priorities.
We need to start from the
top down. We have taken LSS
and engagement courses; let us
manage our units. Without
goals, there is no challenge, no
drive and no measurable success.
Engaged employees strive for
success, which reinforces the
need for goals. Address the mail
flow, staffing, vehicles and administration and focus the
strengths of the district to eliminate roadblocks.
Don’t look at engagement as
large-action items, but as effective feedback sessions. By reinforcing positive actions, you can
direct employees’ attention on
variances not at goal. Remember
to communicate the goals. Post
the goals so your team understands the direction, then celebrate your success when the
roadblocks are eliminated.
It’s simple: Start every day
with a smile. It’s a renewable
source.

Why Haven’t You
Delivered Your Mail?

Joshua Armstrong, Postmaster of
Kings Beach, CA, sent this photo,
which was taken by Jaclyn Feeley,
a rural carrier from Incline Village, NV. It took a week to find
this cluster box unit after a winter storm. King offered this new
postal acronym: CBUSC—cluster box unit snow cave.

Future Engineer or
Postal Employee

Denise Searcy, Postmaster of
Hartville, MO, shared this photo
of son Dalton’s Lego® city. Dalton, who is 11, entered his creation in the Dallas County, Missouri, Fair; he was awarded
grand champion. Denise said
Dalton saves his money to buy
more Legos, then adds to his
city; he now has an airstrip.

Stronger and Better Together
Dan Heins, co-secretary-treasurer

Push for Postal Reform
Legislation

T

hanks to everyone who attended our UPMA
Legislative Advocacy Days in Washington, DC,

Feb. 27 and 28. As we heard from Director of
Government Relations Bob Levi, as well as House
potential financial criOversight and Government Resis in 2018 when we
form Committee Chairman Jason
will run out of cash.
Chaffetz and Rep. Mark MeadSome of the bill’s other proviows, now is the time for action.
sions deal with a delay in further
H.R. 756, which was introimplementation of POStPlan,
duced on Jan. 31, is a compreexpand Merit Systems Protection
hensive bill that, for the first
Board rights to more
time in many years,
EAS employees and
has the support of
implement more
all major postal
“Now is the time
centralized delivery
stakeholders. The
for action.”
points. The bill also
bill not only has bicalls for Medicare inpartisan support on
tegration which, in the end, will
the House committee, but also
provide substantial savings and
the support of the Postal Service,
income for the Postal Service.
the management associations,
We need everyone to get on
major unions and the mailing
board as the legislation moves
industry.
forward. At this time, there are
One of the primary compono plans to introduce a compannents of the legislation, once the
ion bill in the Senate. When H.R.
bill is passed, will bring vital re756 is passed in the House, it will
lief from the retiree health care
be introduced in the Senate. This
prefunding requirement put in
will, hopefully, move the bill forplace in 2006. H.R. 756 offers a
ward more quickly.
comprehensive approach—makIf you are contacted by your
ing sure the Postal Service has
UPMA chapter officers and
the necessary flexibility for new
asked to contact your members
and innovative products and
of the Senate or House, please do
services and reinstating a porso. It is essential these individution of the exigent rate increase
als hear from as many people as
that expired last year to help
possible. The more they hear
maintain the cash flow necessary
about an issue, the more attento operate as we move forward.
tion they will pay to it. We hope
We have been told that, if
this legislation is passed by the
the Postal Service does not reHouse before the summer recess.
ceive relief soon, we are facing a
12 April 2017 / UPMA LEADER

During the coming months, you will
have the opportunity
to attend your chapter’s annual convention. This will give
you an opportunity
to receive training, as
well as information
about UPMA and what issues
currently are being addressed
and what we are considering for
the future
Your chapter convention also
offers you the opportunity to get
to know fellow members and establish or strengthen a support
system of members on whom you
can count when issues arise in
your office. Information is available in the UPMA Leader; on our
website, www.unitedpma.org; or
by contacting your chapter’s leadership team.
As UPMA moves forward,
we want to be as responsive as
we can to the needs of our members. If you have issues you need
to discuss, be sure to get in touch
with a fellow member and your
chapter leaders.
I will close with a quote
from Seattle Seahawks Head
Coach Pete Carroll: “The thing
that always strikes me is how
much power one person has.
Everybody has so much power to
help and to change if they just
exercise it and get after it.”
I hope you enjoy the upcoming spring and summer!

From the Field
Michelle Feldhacker, Western Area 2 postal coordinator

Learn New Things

A

s postal area coordinator for Western Area 2,
I represent members in the Dakotas, North-

land, Central Plains, Hawkeye and Mid-America
districts. When concerns cannot be resolved at the
4805 or 3999? The
district level, I take it to the area
Postal Service is terrilevel to be discussed. Many state
ble about using acropresidents also call me for advice
nyms. Do you use them? Do you
or an ear to which to vent. We
have newer employees who hear
work through the issues together.
you using them? I have two new
Spring is almost here—I was
rural carrier associthinking it might alates and I often have
ready be here in Febasked their trainers or
ruary when we had
“Networking is
mentors to please
70-degree days. But
an important
speak plain English.
Mother Nature teased
benefit; people
Explain what you
us, then dropped alget to know
are talking about. If
most a foot of snow
you.”
you use an acronym,
on those delightful
explain what it
days we were having.
means. Soon, they might be
Spring brings with it state conspeaking the language, too, but
ventions. Are you registered for
we have to give them the training
your state convention? Are you
and the knowledge to undertaking a friend with you to share
stand.
the costs? Have you considered
Just like with our own traingoing to the 2017 National Coning, if you don’t know what each
vention in Louisville, KY?
one of these signify, have you
At conventions, whether
asked someone? Do you know
state or national, there is training
what they are used for? Besides
and time to network with other
all the LMS (Learning ManagePostmasters and Managers.
ment System) training we have
There also is time to hear what
to take, why not step out of your
is happening in other offices,
comfort zone and spend some
which also might be happening
well-deserved time on yourself.
in your office. There is time to
Invest in yourself and your
share experiences and things you
knowledge.
have learned with others. NetEvery state offers several
working is huge when looking
training sessions at conventions
for promotions or just getting a
or local meetings. Some training
sense of what is going on.
sessions might impact you now;
Talking about what you
some might help you get that
know, do you know what these
next promotion. Learning someacronyms mean? SOV, CSV, PET,
thing new or helping teach a
NPA, 5P, LSS, VPO, MPOS or
training course is an opportunity
some form numbers—1838C,
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to expand your
knowledge base
and/or to share your
experiences.
Maybe you don’t
like to get up in front
of people and present,
but, by doing this,
you, too, are learning.
As managers, we often have to
get up in front of our employees
and present a safety talk or directive. Why not become proficient
in this? Why not test our boundaries and help others learn something with which you use or
work?
So, grasp the opportunity to
learn new things. Attend conventions to expand your knowledge
base. What are some of the benefits? Networking is an important
benefit; people get to know you.
Often, an MPOO will ask if there
is someone available for a temporary assignment. That could
be you! Are you ready?
Training can take you to new
positions within the Postal Service—better prospects and/or
better pay. Training yourself and
passing it on to your team can
result in better customer service,
better safety practices and productivity improvements. How
many of these items affect your
NPA? In the long run, it affects
you and your office. Who’s ready
to learn?

National Office News
Dave Ravenelle, executive director

Dignity and Respect for Everyone

E

very employee at every level of the Postal Service should be treated at all times with digni-

ty, respect and fairness. This is the Postal Service
commitment as stated in the “Joint Statement on
Postal Service remains
Violence and Behavior in the
fully committed to
Workplace,” a document signed
the provisions of the
by the unions, management asFeb. 4, 1992, ‘Joint Statement on
sociations and the Postal Service
Violence and Behavior in the
in 1992. It was issued in reWorkplace.’ Prevention of worksponse to a number of high-prorelated violence, harassment, infile incidents of violence in
timidation, threats
postal facilities.
or bullying by anyThe statement’s
“We have an oblione remains as imfocus is not limited
gation to do what
portant today as it
to violence, but, as
was the day the Joint
the title suggests, inis morally right
Statement was
cludes inappropriate
for our members,
signed. There is no
behavior that can
our employees
excuse for and there
lead to violence. The
and the Postal
must be no tolerrequirement to be
Service.”
ance of any of the
treated with dignity
behavior covered by
and respect is not exthe Joint Statement.”
clusive to the craft, but the right
Demanding our rights under
of every employee.
the Joint Statement is a door that
Unfortunately, we occasionswings both ways. It would be
ally still get reports of abusive
unrealistic to believe we do not
managers who continue to bully,
have member Postmasters and
intimidate, belittle and abuse
Managers who have been guilty
Postmasters and Managers on
of displaying this type of behavdaily telecons for the purpose of
ior at some point. The reality is
making the numbers. The Joint
every craft, every level and every
Statement says, in part: “Making
title has employees guilty of disthe numbers is not an excuse for
playing this type of behavior.
the abuse of anyone. Those who
Ignoring this behavior to
do not treat others with dignity
protect a few at the expense of
and respect will not be rewarded
many would be irresponsible. We
or promoted.”
cannot request relief for the
The Postal Service recently
many without supporting corexpressed its unwavering comrective action for the few offendmitment to the Joint Statement
ers. We have an obligation to do
in a letter to area managers. The
what is morally right for our
Dec. 14, 2016, letter from Doug
members, our employees and the
Tulino, vice president of Labor
Postal Service.
Relations, stated, in part: “The

What should you
do as a state officer of
UPMA when a member complains about
an abusive situation?
What steps should be
taken? What tools are
at your disposal? We
are not a union and
do not have access to a grievance
procedure, but we do have rights:
1. It is your responsibility to
represent and investigate complaints of abusive behavior. Listen to the member’s concerns regarding the alleged behavior that
was directed toward them or
others. If warranted, contact the
responsible party to discuss the
alleged behavior.
2. If a discussion fails to improve the situation, you can request permission to be included
in future teleconferences to better understand the member’s
concerns.
3. Recognize the difference
between threats and bullying from
a discussion on performance.
4. If the problem persists,
you need to turn it over to your
chapter president. The chapter
president should schedule a
meeting with the district Manager to discuss our concerns. At
that time, the chapter president
should begin documenting our
efforts to resolve the issue on the
UPMA Consultative Log. The
log is available on our website,
www.unitedpma.org, under reference material.
5. This type of problem usually will improve when attention
is focused on it, but frequently
continued on page 17
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Focus on the Hill
Bob Levi, director of Government Relations

House Committee Approves
H.R. 756

T

wo major challenges confront UPMA members
as spring begins to bloom: maintaining mo-

mentum as postal reform legislation proceeds
through the legislative minefield and battling
VA); and full commitcongressional and White House
tee members Dennis
efforts to chisel away at earned
Ross (R-FL), Stephen
postal health and retirement
Lynch (D-MA), Steve Russell (Rbenefits.
OK) and Brenda Lawrence (DOn March 16, the House
MI).
Committee on Oversight and
Generally, H.R. 756 includes
Government Reform approved
key elements long supported by
H.R. 756, the “Postal Service RePostmasters and postal Manform Act of 2017,” by voice vote.
agers. Namely, the
Rep. Darrell Issa (Rmeasure addresses
CA) cast the only
“UPMA is keeping a
the Postal Service’s
“no” vote. Commitkeen eye on the
debilitating requiretee Chairman Jason
ment to prefund fuChaffetz (R-UT)
emerging battle
ture retiree health
and members of the
over the federal
liabilities, cushions
committee thanked
budget.”
the blow from last
UPMA, as well as
year’s expiration of
other postal stakethe exigent rate increase, reduces
holders, for their efforts in supFederal Employees Health Beneport of the measure. For the first
fits Program (FEHBP) premiums
time in more than a decade,
for the vast majority of postal
major postal stakeholders have
employees and retirees and helps
united around a legislative vehiprotect rural mail service. A
cle to help relieve the financial
more detailed explanation is inand operational issues that
cluded in this issue’s coverage of
plague the Postal Service.
February’s highly successful
The management groups,
UPMA Legislative Advocacy
unions, major mailers and the
Days on Capitol Hill (see page
Postal Service all have actively
22).
supported H.R. 756. Moreover,
The next stops along the legthe legislation enjoys the strong
islative pathway include the
bipartisan sponsorship of ChafHouse Ways and Means and Enfetz and Ranking Member Elijah
ergy and Commerce committees;
Cummings (D-MD); House
both have jurisdiction over the
Government Operations SubMedicare program. A key elecommittee Chairman Mark
ment of H.R. 756 is integration
Meadows (R-NC) and Ranking
of Medicare and the FEHBP for
Member Gerry Connolly (D16 April 2017 / UPMA LEADER

Medicare-eligible
postal retirees. At this
time, it is unclear
whether these committees will hold
hearings or expeditiously mark-up the
bill.
After the postal
bill is voted on by both committees, H.R. 756 would go to the
full House for a floor vote.
Hopefully, the bill could reach
the House floor by early July. In
order to move the legislative
process forward and to the Senate, UPMA members are encouraged to contact their representatives and urge them to support
H.R. 756.
UPMA also is keeping a keen
eye on the emerging battle over
the federal budget. The primal
White House call to “Drain the
Swamp” likely will ensnare
UPMA members—active and retired. In mid-March, President
Donald Trump released his Fiscal Year 2018 budget proposal. It
primarily proposes to slash the
federal workforce (not postal)
and agency budgets.
However, congressional
budget cutters and the White
House are looking for other ways
to reduce federal spending as a
means to offset major increases
in military spending and significant corporate and high-income
tax cuts. At this point, we are focusing on three areas vulnerable
to attack.
A proposal has been offered
to use the “chained-CPI” as the

New Members
index of calculating cost-of-living-adjustments (COLA) for
Federal Employees Retirement
System (FERS) and Civil Service
Retirement (CSRS) annuities
and Social Security benefits.
Generally, the chained-CPI
grows 0.25 percentage points
more slowly than the traditional
CPI measure. Therefore, retirees
would incrementally lose some
of their purchasing power. However, this COLA cut would have
the largest impact on the oldest
beneficiaries and disabled beneficiaries who receive benefits
over a longer period of time. The
bottom line is the chained-CPI
would net $182 billion in savings
over the next decade.
Another proposal being considered is establishing the FERS
employee contribution rate at
4.4 percent of salary. For most
UPMA members, this would
amount to a 3.6 percent pay cut;
the current FERS contribution
rate is 0.8 percent. The proposal
would phase in the contribution
increase over four years. The
proposal would increase federal
revenues by $48 billion over the
next decade.
The third proposal to take
note of is a recommendation to
adopt an FEHBP voucher plan
and limit any future annual increases in employer (for example, the USPS) contributions to
premiums to the CPI. Currently,
the employer contribution is approximately 72 percent of the
total premium; the employer
contribution increases along
with the increases in the weighted-average of FEHB plans. The
voucher proposal would replace
the current premium-sharing
arrangement with a voucher.
A voucher baseline amount
would be established for each

These new members joined in February:
Arkansas—Dennis Keith Wilson.
Arizona—Deborah L. Saul,
Karen Young.
Colorado—Laura J. Fowler,
James L. Joha, Kaleena P. Lewis,
Michael A. Thomas.
Connecticut—Mohammed
Ali, Drew P. Helie.
Florida—Wanda Kennedy.
Georgia—Terrell Hall, Brooke
Gabriel Hull.
Illinois—Syed Z. Ahmed, Janet
L. Vandivier.
Iowa—Travis J. Emerson.
Massachusetts—Donna M.
Blodgett, Bruce Frasier, Jeffrey M.
Kelly, Thomas K. Kittredge, Darlene Knight-Hurst, Andrew M.
Lubofsky, Jazzmin Mackey.
Mississippi—Terry L. Adams,
Simon M. Fletcher, Jeremy D. Hanners, Jennifer Loftis, Heather
Pierce.
Missouri—Christopher L.
Hull.
Nebraska—Teresa A. Kaiser.
New Mexico—Cherie L.
Hobbs.

FEHBP enrollment category
(that is, self, self-plus one and
family); each year, the voucher
would grow at the rate of the
CPI, rather than at the average
growth rate for FEHB premiums.
Because the CPI grows slower
than premium increases, the premium burden would shift to
beneficiaries. The total 10-year
savings to this proposal would be
$59 billion.
The combination of promoting postal reform legislation
and fighting harmful budget
proposals should keep UPMA
busy for awhile.

New York—Santi Colloca,
George V. Da Silva, Richard C. Distefano, David A. Jalonack, Frank
Paul Miceli, Victoria E. Wilson.
North Carolina—Heather A.
Lee-Leach, Kevin L. Moore.
Ohio—Diane M. Kinkopf,
Michael K. Nagel, Aaron Roach.
Oregon—Chris Carpenter,
Christine D. Guido.
Pennsylvania—Debra K.
Wisor, Michael C. Ziegelmeier.
Puerto Rico—Jorge L. Cruz,
Carmen A. Lebron-Ralat, Iuis A.
Matos, Jose M. Pena, Ismael Perez.
South Carolina—Franklin J.
Rivers Jr.
Tennessee—Stephanie L. Bailey, Terry Crosno, Dewey Dillard,
Jerry A. Graybeul, Sherri M. Honea,
Jared H. Kennamer, Jennifer L.
Ruth.
Texas—Edward Jaramillo, Geoffrey T. Johnson, John Lavelle,
Michael P. Saldana, Teresa Serna,
Rebecca L. Weaver.
Washington—Michele M.
Stiller.
West Virginia—Bethie A Murdock.
Wisconsin—Debra M. Morris.

National Office News
continued from page 15
deteriorates with the next big
push to move the numbers. Be
persistent; our members will appreciate your efforts.
The Postal Service has
shown a willingness to address
abusive Managers when brought
to their attention; we need to be
responsive to our members. The
burden is on us to report, document and follow up. It is what
our members expect from us
and it is the right thing to do.
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Committees

Legislation/PAC

Legislative Advocacy
Days a Great Success
By Edmund Carley, West Area vice president and National
Legislation/PAC Committee chair

U

PMA has three components in its mission: representation, education and
legislation. Adverse Action Member reps work tirelessly to represent our members at the local,
district, area and national levels
on discipline, working conditions and consultative/pay issues.
State and national officers constantly are engaged in forming
and disseminating educational
materials for our members and
providing networking opportunities to create better leaders
within UPMA and the Postal
Service.
However, it was amazing to
spend the last weekend in February with my UPMA family in
Washington, DC, doing what I

love to do the most: influencing
legislation by lobbying Congress.
By all accounts, the inaugural
UPMA Advocacy Days event was
a resounding success. More than
300 UPMA members met at the
U.S. Capitol Visitor Center. We
heard from UPMA Director of
Government Relations Bob Levi,
Deputy Postmaster General Ron
Stroman, Chairman of the House
Oversight & Government Reform
Committee Jason Chaffetz (RUT) and Chairman of the Subcommittee on Government Operations Mark Meadows (R-NC).
The message was clear: Congress
must pass H.R. 756 and give the
Postal Service the relief it needs to
lower costs, increase revenue and
plan for a more balanced future.

Thrift Savings Plan Returns
G Fund

F Fund

C Fund

S Fund

I Fund

February 2017

0.18%

0.71%

3.97%

2.45%

1.44%

12-month

1.87%

1.66%

25.01%

32.74%

16.19%

L Income L 2020

L 2030

L 2040

L 2050

February 2017

0.77%

1.36%

1.96%

2.25%

2.51%

12-month

5.97%

11.12%

15.37%

17.75%

20.06%

These returns are the net of the effect of accrued administrative expenses
and investment expenses/costs. The performance data shown represent
past performance, which is not a guarantee of future results. Investment
returns and principal value will fluctuate, so that investors’ shares, when
sold, may be worth more or less than their original cost. More information may be found at www.tsp.gov.
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A reception was held at the
Postal Museum, where Postmaster
General Megan Brennan and her
entire Executive Leadership Team
showed their support for UPMA
and our legislative message.
The next day, delegates from
every UPMA chapter in the nation, save one, went to Capitol
Hill to impart a message of education and support for H.R.
756—real postal reform. Lobbying reports show the bipartisan
bill has widespread support and
our legislative efforts have been
very successful.
Advocacy Days would not
have happened without the leadership of your UPMA Executive
Board. I am forever grateful they
saw fit to authorize the event.
Likewise, the knowledge and
leadership of Bob Levi were essential in organizing the event,
securing meeting space and
speakers on such short notice
and providing a message that
was clear and direct.
Finally, I want to thank every
UPMA member who gave their
time to come carry our message
to our elected officials. But, remember, this was only a beginning. Now, the real work begins.
Keep the pressure on at home.
Visit your congressional leaders
as often as you can, as well as
writing, emailing and calling.
Make sure you support UPMA
PAC with contributions; encourage others to do the same. Find
avenues for that PAC money to
be spent supporting members
who support UPMA and our
causes.
H.R. 756 is a bipartisan effort.
We can effect real change, very
soon, if we keep up our efforts.

took their turns in front of the
camera and prompter. Everyone
agreed it was nerve-wracking to
stare at the camera while trying
to speak normally. Nevertheless,
the filming was a great success;
we recorded 10 different segments for our e-Learning site. I
By Rich Hui, East Area vice president and National Education
am holding out telling you who
Committee adviser
the five experts were; you will
need to click in to discover the
Serving
as
your
new
Educay the time you read this artilatest UPMA “stars.” I guarantee
tion adviser has its perks: I was
cle, the Legislative Advocacy
you will find these
able to have the first
Days will have come and
training videos very
look at how UPMA’s
gone. If you were not one of the
“We were able to
helpful.
e-Learning will
300-plus attendees, you really
connect with ConOur attendance
work. We have hired
missed a great opportunity. Defor the first UPMA
a professional comspite this event being organized at
gress to champion
national convention
pany to do all the
the last minute and members
the Postal Service
is looking very
filming and, in the
spread out in different hotels, Adand postal reform
promising. If you
very near future,
vocacy Days was very successful.
legislation.”
have not registered
with one click on
First, we met inside the U.S.
for the event, don’t
your keyboard, you
Capitol Visitor Center Congreswait! You do not want to miss
will be able to watch videos on
sional Auditorium, which was
out on this opportunity. See you
various topics.
very spacious and comfortable.
in Kentucky!
Five subject matter experts
The presentation by UPMA Director of Government Relations
Bob Levy was superb. There were
three good speakers: Rep. Mark
Meadows, Rep. Jason Chaffetz
and Deputy Postmaster General
Ron Stroman.
When this meeting ended,
we walked to the National Postal
• UPMA wants to help you meet your goals. It is the premier
Museum to enjoy the exhibits
management organization that allows you to become a member
detailing the interesting history
before being promoted to an EAS position.
of the Postal Service and to hear

Education

New UPMA Training
Videos Available

B

What Are the Benefits
of Joining UPMA as an
Associate Member?

Postmaster General Megan Brennan. After her address, Brennan
graciously stayed for pictures
with UPMA Postmasters and
Managers.
The event did not display the
glitz and sparkle we experienced
at previous Leadership Conferences; there was no banquet or
entertainment. It was a short,
two-day visit, but we were able to
accomplish what we set out to do:
Connect with Congress to champion the Postal Service and postal
reform legislation.

• A network of active postal employees to help prepare you to
take advantage of opportunities for upward mobility.
• All national UPMA leaders and state presidents are current
USPS employees.
• A national website—unitedpma.org—offering the latest information regarding the organization, legislative issues, interactive training, videos and Postal Service information that affect
your career.
• A national magazine and state publications containing information important to you in your current position and that
will help you in your future endeavors.
• Annual national and chapter conventions offering training
to help you be successful.
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There’s Something for Everyone at

USPS Career Awareness
Conferences
Submitted by the USPS Learning Policy and Program Support Team

A

t the Triboro
District’s Feb. 8,
2017, career
awareness conference, Manager of Learning Development and Diversity Jeanette Brooks set
up the conference room to
promote several themes and
decorated the walls with encouraging quotes. One
prominently displayed sign
read, “I want to inspire people. I want someone to look
at me and say, ‘Because of you, I didn’t give up.’”
According to Retail Manager Brenda Singleton,
encouraging signs helped make the conference a very
uplifting experience. Brenda and her staff—together
with staff from many other departments, the Carrier
and Retail academies and the U.S. Postal Inspection
Service—set up tables and greeted more than 300 employees who came for information about job and promotional opportunities.
The conference ran from 4 to 9 p.m. and featured
key leaders from various departments. “It had a really
good vibe,” Brenda said. Space at the front of the
room was reserved for speakers who spoke before the
informational sessions. This year, the conference featured the manager of Human Resources (HR), the
district manager, several Postmasters, a plant Manager
and an EAP representative, each of whom spoke to attendees about their own career history, their current
position and the path they took to get to their current
position.
EAP Representative Sean Harrington and his clinician colleague, Coleman Hutchins, staffed an informational table. Sean also conducted a life-coaching
exercise and was one of the featured speakers. “A large
number of USPS employees don’t know about the
EAP or that we offer coaching and counseling services,” he said. That’s why he and Coleman jumped at the
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Jeanette Brooks, manager of
Learning Development and
Diversity, designed the inspirational signage for the
Triboro District Career
Awareness Conference.
opportunity to get the word
out at the conference. They
plan to participate in future
conferences.
At all career awareness
conferences, attendees are encouraged to explore new career opportunities. Department staff talk to attendees
about what employees in their departments do. At the
February Triboro career awareness conference, attendees also had the opportunity to participate in mock
The following districts have
interviews at an eCareer
scheduled USPS career
booth. HR staff informed
awareness conferences in
attendees how to search
April and May:
for jobs, set up and update
Eastern District
their eCareer profiles and
Tennessee: March 31-April 2
apply online via eCareer
and eReassign.
Some attendees had
been to previous conferences and were there to
gain new information. But
others, like Anthony Hernandez, a 13-year Postal
Service employee and a
city carrier on detail as a
driving safety instructor,
never had been to a career
awareness conference. Anthony was pleased to find
out the Postal Service is
looking to fill several EAS
positions.

Great Lakes District
Detroit: April 28-30
Greater Indiana: May 12-13
Greater Michigan: April 29-30
Northeast District
Albany: April 23
Long Island: April 30
NY: April 23
Westchester: April 23 and 30
Southern District
Arkansas: April 29-30
Western District
Dakotas: May 6-7
Nevada-Sierra: May 12-14
Portland: May 28
Salt Lake: May 6

FY17 Career Awareness Conference Schedule
Area/District

Point of Contact

Phone Number

Date

Location

Capital Metro
Atlanta
Baltimore
Capital
Greater South Carolina
Greensboro
Mid-Carolinas
Northern Virginia PFC
Richmond

Marilyn L. Nobles
Licha Wilson
India J. Brown
Gloria Long
Helene Bayona
Joi C Kirk
Wayne Cameron
Carl A. Walton

770-935-2329
410-347-4413
202-636-1261
803-926-6402
336-668-1235
704-393-4509
703-698-6336
804-775-6357

April 29
May-June (TBD)
July 23
Sept. 8-10
Aug. 20 & Sept.17
Aug. 25-27
Oct. 29-30
Sept. 9-10

Marietta, GA
Litnthicum, MD
Potomac, MD
Myrtle Beach, SC
Greensboro and Raleigh, NC
Wilmington, NC
Vienna, VA
Hampton, VA

Eastern
Appalachian
Central Pennsylvania
Kentuckiana
Northern Ohio
Ohio Valley
Philadelphia MetroPO
South Jersey
Tennessee
Western New York
Western Pennsylvania

Michael Snyder
Irving L Fritz
Tonya Martain
Margaret (Peggy) Richards
Benedicta Brown
Rudina Cheeks
Robert Seaborn
Annette Patterson-McLaurin
Julieann Morgan
Gina Gray

304-561-1257
717-257-2267
502-454-1897
216-443-4232
513-684-5597
215-749-4220
856-933-4294
615-885-9202
716-846-2329
412-359-7584

April 8-9
Sept. 16
Sept. 28-30
April 22-23
Aug. 19-20
Oct. 2
May 7
April 1-2
Sept. 22-23
April/May (TBD)

Pipestem, WV
TBD
Louisville, KY
Akron, OH
Wilmington, OH
Philadelpahia, PA
TBD
Nashville, TN
Buffalo, NY
Pittsburgh, PA

Great Lakes
Central Illinois
Chicago
Detroit
Gateway
Greater Indiana
Greater Michigan
Greater Michigan
Lakeland
Lakeland

Jose Aguilar
Jamila McIntosh
Gail Lewis
Erica Hogan
Robin E Picket
Denise Casarez
Denise Casarez
Donna Nigbur
Donna Nigbur

708-563-7253
312-983-8672
313-226-8340
314-436-6715
317-874-2408
616-776-1556
616-776-1556
414-270-2339
414-270-2339

Aug. 26
Aug.19-20 or 26-27 (TBD)
April 28-30 & Aug. 26-27
May 6-7
April-5-6
April 29-30
Aug. 19-20
June 3-4
Aug. 4-5

Carol Stream, IL
Chicago, IL
Detroit, MI
Saint Charles, MO
TBA
Gaylord, MI
Grand Rapids, MI
Rosemont, IL
TBD

Northeast
Albany
Albany
Connecticut Valley P
Greater Boston
Long Island
New York
Northern New England
Northern NJ
Triboro
Westchester

Patricia DiMento
Patricia DiMento
Denise Soucy
Christine F. Bradley
Dolores Witkowski
Joanne Kelly
Darlene Smith
La Trayer Sumter-Moreau
Jeanette Brooks
Michelle C Nicolosi

315-452-3675
315-452-3675
860-524-6136
617-654-5678
631-755-2549
212-330-3960
207-482-7127
732-819-3617
718-348-3301
914-697-7183

Nov. 6
April 23
June 11
May 7
April 30
April 23
June 4
May 7
June 21
April 23 & 30

Albany, NY
Liverpool, NY
Wallingford, CT
Southbridge, MA
Melville, NY
New York, NY
Manchester, NH
Edison, NJ
Brooklyn, NY
Newburgh/White Plains, NY

Pacific
Bay-Valley
Honolulu
Los Angeles
Sacramento
San Diego
San Francisco
Santa Ana
Sierra Coastal

Taren Crusto-Phillips
Grant Nakashima
Linda Payne (A)
Larry Hopkins
Pamela Gardner
Katherine Pabalan
Rob Waldrup (A)
Mike Lacsamana (A)

510-874-8336
808-423-3856
323-586-2901
916-373-8115
858-674-0470
415-550-5345
714-662-6394
661-775-7070

Aug. 13
Aug. 26
May 7
July 16
Aug. 25-27
July 23
July 29
Aug. 16

Newark, CA
Honolulu, HI
Los Angeles, CA
West Sacramento, CA
Palm Springs, CA
South San Francisco, CA
Brea, CA
Santa Clarita, CA

Southern
Alabama
Arkansas
Dallas
Gulf Atlantic
Houston
Louisiana
Mississippi
Rio Grande
South Florida
Suncoas

Daphne M McClain
John Gentry
Grace Spivey
Larry Lovejoy
Amy Garza
Danielle Celestine
Kathryn Worthy
Karen Robinson
Damaris Agrait
Muara Solomita

205-521-0293
501-952-4700
214-760-4569
904-359-2812
713-226-3367
504-589-1736
601-351-7263
210-368-8425
305-470-0881
813-354-6023

June 3-4
April 29-30
Oct. 22-23
June 17
July 15-16
May 6-7
Aug. 25-26
Aug. 19-20
May 6-7
Aug. 11-13

Prattville, AL
Little Rock, AR
Irving, TX
St. Augustine, FL
Houston, TX
New Orleans, LA
Jackson, MS
San Antonio, TX
Hollywood, FL
Kissimmee. FL

Western
Alaska
Arizona
Arizona
Central Plains
Colorado/Wyoming
Dakotas
Hawkeye
Mid-America
Nevada-Sierra
Northland
Portland
Salt Lake City
Seattle

Robert Ward
Susan Jackson
Susan Jackson
Patsy Meyer
Jennifer Santistevan
Gregory L. Fjerestad
Debra Droz
Janice E. Moore
Angie Bush
Chrystine M. Faucher
Kristen Sherrell
Pania Heimuli
Alisa Masunaga

907-273-5831
602-225-3972
602-225-3972
402-930-4486
303-853-6394
605-333-2658
515-251-2202
816-374-9338
702-361-9325
612-341-7722
503-294-2349
801-974-2922
206-768-4942

March 29
June 4
Aug. 13
Aug. 19
May 7
May 6-7
June 10
Sept. 16-17
May 12-14
Sept. 9
May 28
May 6
July (TBD)

Juneau, AK
Albuquerque, NM
Phoenix, AZ
Omaha, NE
Denver, CO
Sioux Falls, SD
Des Moines, IA
Kansas City, MO
Laughlin, NV
Plymouth, MN
Clackamas, OR
Salt Lake City, UT
TBD
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By Karen Young, UPMA Leader publisher

U

PMA members traveled to
Washington, DC, for the organization’s Legislative Advocacy
Days, Feb. 27-28. The event
got underway Monday at the
U.S. Capitol Visitor Center Congressional
Auditorium. Co-President Tony Leonardi
welcomed everyone, thanking them for their
participation and commitment. He said the
Postal Service is at a critical stage. “We have
an opportunity to make a difference and get
lawmakers behind postal reform,” he de-
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clared. “I believe this is the year; the mood
has changed. We’re all speaking the same
language.”
West Area Vice President and National
Legislation/PAC Chair Edmund Carley
commended everyone for participating. He
pointed out that just as important as
UPMA’s commitment to helping make its
members better leaders by providing representation and education is its legislative advocacy. “That is what I love to do,” he said.
Carley announced the UPMA Executive

Co-President
Tony Leonardi

Photos by
Dave Scavone

Board had just decided to hold the leg- West Area Vice President and National
islative event again
Legislation/PAC Chair Edmund Carley
next year.
Director of Government Relations Bob
Director of
Government
Levi welcomed everyone. He said the inabilRelations
ity to get postal reform legislation passed
Bob Levi
over the past few years has been challenging,
but there is positive movement on H.R. 756.
The Postal Service Board of Governors does
He highlighted the challenges facing the
not have a quorum to make decisions as a
agency.
result of the previous Senate not approving
First is the problem with governance.
any of President Obama’s nominees. It’s
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important to have a full complement, he said. There also is a vacancy on the Postal Regulatory
Commission where it’s also important to have a full commission making decisions. These issues rest in the Senate, which
ratifies presidential nominations.
Levi said there has been an
effort to modify the 2006 “Postal
Accountability and Enhancement Act” for 10 years—mainly,
the requirement that the Postal
Service prefund future retiree
health benefits by paying approximately $5.6 billion per year.
The agency, thus far, has been
forced to default on the payments as the result of its precarious financial condition.
Previously, the biggest challenge in enacting postal reform is
there has been little consensus
among stakeholders. With H.R.
756, though, consensus has been
reached. Levi explained the ABCs
of getting the legislation passed:
There has to be agreement, the
reform has to be bipartisan and
there must be compromise
among everyone involved. To illustrate this, he said 12,063 bills
were introduced during the

24 April 2017 / UPMA LEADER

114th Congress, 2015-16. Of
those, only 329—3 percent—
were signed into law. That means
11,402 bills—95 percent—did
not get sufficient votes to pass.
“That’s the challenge,” he
said. “How do you move it? Why
should Congress care—what’s in
it for them?” Postal and federal issues are just two among thousands of issues facing Congress.
“We must distinguish our issues
from others,” he explained. “If we
don’t stand out, Congress won’t
stand for us. We have to aggressively promote our issues. We
have to believe in what we do.”
He said UPMA members
must educate their members of
Congress as to why postal reform
is so critical. And these lawmakers should care because UPMA
members—their constituents—
are taking the time to visit with
them on Capitol Hill.
The congressional committees that have postal jurisdiction
are the House Oversight and
Government Reform Committee
and the Senate Committee on
Homeland Security and Governmental Affairs. Also, because
H.R. 756 affects Medicare, the

House Ways and Means and Energy and Commerce committees
and the Senate Finance Committee are involved.
Levi pointed out the attention being paid to postal-reliant
communities in rural areas. Sens.
Heidi Heitkamp (D-ND), Jon
Tester (D-MT) and Claire McCaskill (D-MO) and Rep. Mark
Meadows (R-NC) represent large
rural areas and are concerned
about service. The role of
UPMA’s legislative advocates is
to persuade their members of
Congress to act on postal reform
legislation. “Push our agenda,”
Levi urged. “If you are a constituent of that representative,
stress that relationship; let them
know if your post office is in
their district. Post offices are in
every congressional district. You
are the experts on the Postal Service. You want to be the postal
experts on legislation, as well.”
Levi said to keep communication simple and brief, but provide the necessary information
to allow lawmakers to make a determination. The 2017 UPMA
Legislative Advocacy Summary
(see page 35), a two-page synopsis of UPMA’s legislative agenda,
provides all the needed information and is a good document to
leave behind. He urged everyone
to think about their employees
and customers when they talk
about postal reform.
The key players for postal reform are Reps. Jason Chaffetz
(R-UT), Mark Meadows (R-NC),
Elijah Cummings (D-MD),
Gerry Connolly (D-VA) and
Kevin Brady (R-TX). Levi reiterated that major compromises
have been made regarding H.R.
756, the “Postal Service Reform
Act of 2017.”
With the integration of
Medicare, as stipulated in H.R.
756, $8 to $9 billion of the Postal

Rep. Mark Meadows
Service’s health care liability would be transferred to Medicare, providing relief from the
retiree health prefunding
requirement. “Everyone
agrees on this,” Levi said.
“Every postal employee
group supports this.”
The NALC is not holding up
the bill due to the provision regarding centralized delivery.
Mailers have agreed to a 2.15
percent restoration of the exigent
rate case; in other words, they
have agreed to a rate increase.
The Postal Service has made
concessions regarding service
standards.
“The financial challenges facing the Postal Service will be
much more immense in the coming years,” he stressed. “Other issues will come to a head, making
the agency more susceptible to attacks regarding the role of government and more.”

Levi next introduced Rep.
Mark Meadows, chairman of the
House Subcommittee on Government Operations, calling him
a champion of rural issues. “I’m
here,” Meadows told UPMA
members, “because you are
friends and have helped me understand postal reform.” He
commended everyone for serving their local communities.
“You are part of the federal government,” he said. “I go into
postal facilities and am refreshed
and encouraged by the remarkable levels of service you provide
every day. Thank you for being
part of your communities.”

Meadows said he is very optimistic about being able to
move H.R. 756. He has attended
at least eight postal meetings in
order to overcome road blocks
facing the bill. “I don’t get points
for being bipartisan,” he quipped
(Meadows chairs the very conservative House Freedom Caucus), “but I told Sen. Heitkamp
that if we don’t get the service
standards right, we won’t move
the bill.” He commended Heitkamp’s zeal for getting a bill
passed. He also commended
Chaffetz for his efforts and said
he appreciates the chairman giving him the opportunity to be
more involved.
Meadows said they met with
the White House the previous
week. “With minor
modifications,” he
said, “we have a
chance to make this
work and signed into
law.” He stressed the
importance of having
to act now. He pointed out that, if nothing
happens in the next
quarter, cash flow for
the Postal Service will
become critical; then,
nothing gets done
until it turns into a crisis.
“Be my advocates,” he urged
UPMA members. “It’s critically
important that we have a majority in the House. And service
standards are important to
Heitkamp. My hope is this bill
means slow delivery is not the
norm.”
Meadows acknowledged
how important it is for UPMA
members to come to Washington. “Advocate on behalf of
postal reform and ask your representatives to support it,” he
stressed. “We need this legislation to continue serving the
American people.”
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Rep. Jason Chaffetz, chairman of the House Oversight and
Government Reform Committee, was next to address UPMA
members regarding H.R. 756.
“We are so close,” he said. “We
have worked in a true bipartisan
fashion; we’ve all come together.
There’s been a lot of education.”
He said members of Congress
don’t see everything the same
way, but the body is a true representation of the country. He
credited Postmasters with making a difference.
He said the next step for the
bill is to go to mark-up where
amendments will be offered. At
some point, there will be a rollcall vote that he does not expect
to be unanimous. Then, once it
passes, the Congressional Budget
Office (CBO) will provide a final
score of the bill. He said he was
confident the score would be
even better than the initial score.
Next, the majority leader would
schedule the bill for a vote; then,
it moves to the Senate.
“I need you to continue to
stress this is a bipartisan bill,” he
said. “Thank you for being here
and caring and being part of the
solution.”
Levi provided a possible scenario of the timeline: H.R. 756
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Rep. Jason Chaffetz
was introduced on Jan. 31, 2017;
on Feb. 7, there was a hearing. In
March, it is expected there will
be a mark-up (see page 16) by
the Oversight and Government
Reform Committee. At some
point in the spring, the bill then

would move to the Ways and
Means and Energy and Commerce committees. A House
floor vote likely would take place
this summer.
He walked participants
through the “mobile presentation”
the Government Relations Department provided for UPMA advocates to present during their visits to the Hill on Tuesday, Feb. 28.
The presentation was downloaded
to everyone’s iPads, iPhones and
android digital devices.
He explained the Medicare
integration proposal—a crucial
part of the legislation. Active
and retired USPS employees
would have a suite of FEHB
plans available only to them;
most of the FEHB plans would
be in this postal suite. Medicareeligible retirees would be automatically enrolled in Medicare
parts A, B and D on reaching the
age of eligibility.

Medicare integration is important because it would eliminate the agency’s retiree health
liability and eliminate the annual
prefunding payment. Also, the
Postal Service would be entitled
to the employee group waiver
program that would provide a
substantial rebate to the agency
and reduce the cost of prescription drugs. Another benefit of
integration is postal employees
and retirees would see a reduction in their FEHBP premiums.
The final speaker was
Deputy Postmaster General Ron
Stroman. He told UPMA members their face-to-face meetings
with their congressional representatives are the highest level of
engagement and indicate their
concern.
He said stakeholder agreement has been the turning point
for H.R. 756. There also have
been discussions about the importance of providing high levels
of service, particularly rural
service. “We have become a vital

Deputy Postmaster General Ron Stroman
service,” he declared.
Stroman said it’s necessary
to provide a sense of urgency regarding the legislation. “Absent a
crisis,” he explained, “members
of Congress have so many issues
to consider; they have to priori-

tize. For us, it’s a financial urgency. It’s important to get H.R.
756 passed now so we don’t have
to confront a financial crisis next
year.”
He talked about some of the
bill’s misconceptions. Some be-

Deputy PMG Ron Stroman
took questions from UPMA’s
legislative advocates in town
for UPMA’s Legislative Advocacy Days.

UPMA LEADER / April 2017 27

Rep. Jason Chaffetz and UPMA CoPresident Tony Leonardi

Bob Levi greeted Jason Chaffetz before his address to
UPMA members.
lieve the Postal Service is in its
precarious state because the
agency has not done enough to
take out costs. “We are educating
everyone about that,” he explained. “The loss of First-Class
Mail volume and the increase in
delivery points have put us in a
difficult position.”
He stressed the Postal Service has taken steps to be a responsible employer, but the
agency needs regulatory help.
“We still have to run the business,” he said.
Stroman expressed optimism for getting the bill passed;
progress is building. The bipartisanship, sense of urgency and
positive CBO score have helped.

Rep. Jason Chaffetz and
UPMA National Legislation/PAC Chair Edmund Carley
“Last year, we had to get
all the stakeholders to
agree,” he pointed out.
“We all had to compromise and it took some
time. Finding areas of
agreement has allowed
us to get to that level of compromise.”
The cornerstone of H.R. 756
is Medicare integration for eligible retirees, he said. “Medicare
integration is where the rubber
meets the road,” he stressed. “It’s
a win-win. For the Postal Ser-

vice, the $50 billion prefunding
liability would be wiped out.
Health care becomes affordable
and solvent decades into the future.”
There are other important
features of the bill. Regarding the
exigent rate increase, mailers did
Rep. Mark Meadows
(left), with UPMA National Vice Presidents
Drew Martin and Edmund Carley, greeted
Rep. Jason Chaffetz
(right). Meadows
thanked Chaffetz for giving him the leadership
role on H.R. 756, the
House Oversight and
Government Reform
Committee’s postal reform legislation.
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their service and the great jobs
not want to continue it; they
they are doing. “Your hard work,
agreed to meet in the middle.
great dedication and willingness
Also in the bill is a provision to
to come here and educate your
use postal-specific demographics
members of Congress are comto calculate the Postal Service’s
mendable.”
pension liabilities. And it would
allow the agency to
Deputy PMG Ron Stroman greeted members
provide services to
after his address.
state and local governments and expand Merit Systems
Protection Board
rights to more EAS
employees.
“There is a need
for speed,” he said.
“If this is going to
happen, it needs to
happen fast. We are
optimistic the new
administration understands the
need for speed. We see a window of opportunity and are
well-positioned to get this legislation done.
Stroman emphasized that
the last part of UPMA members’ message to lawmakers
should be to keep the bill intact.
“The more it gets amended,” he
said, “the more we break up the
consensus. The delicate compromises reached were difficult,
but we did it. Keeping the bill
whole becomes essential.”
He thanked everyone for

Deputy PMG Ron Stroman and
UPMA Co-President Tony
Leonardi
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USPS Committed to
By Karen Young, UPMA Leader publisher

A

UPMA Co-President
fter the event at the
Sean Acord introduced
U.S. Capitol Visitor
Postmaster General
Center concluded,
Megan Brennan.
UPMA members
walked through the Capitol Hill grounds to
the National Postal Museum for an exclusive UPMA event.
The museum was closed to visitors, but open to UPMA
members to stroll through and view the exhibits. Downstairs, a reception of light hors d’oeuvres and beverages
was provided.
The highlight of the evening was a brief address by Postmaster General Megan
Postmaster General
Brennan. Accompanying
Megan Brennan
her were Chief Financial
Officer Joseph Corbett,
Chief Operating Officer
David Williams, Chief Information Officer Kristin
Seaver and Vice President
of Communications Janice Walker.
She thanked members for coming to Washington, DC, to push for
postal reform legislation.
She also thanked members for their service and
commended everyone
for the very successful
2016 holiday period.
“That creates tremendous momentum for us,”
she said. “The Postal
Service is uniquely posi-
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Long-Term Viability

Photos by Dave Scavone
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tioned to handle exponential
growth. We need predictable
service and competitive pricing.”
There also are opportunities
to target service; it’s moving in
the right direction. “Nothing
else matters more than good
service,” she stressed.
Regarding finances, Brennan said First-Class Mail continues to decline 5.7 percent
from SPLY. This puts pressure
on the system. On the competitive side, she pointed out the
10.8 percent growth in packages. With the growth in lowercontribution products, it’s important to continue increasing
efficiency and taking costs out to
drive competition, she said.
Growth in packages is the
agency’s sweet spot.
“Our responsibility as leaders,” she said, “is to drive service
and efficiency and look at ways
to grow.” There is pressure on the
organization to grow profitable
revenue.
Brennan talked about the
pending postal reform bill and
working over the past two years
to build consensus. She thanked
the management associations
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for their support.
With the Medicare integration provision, she said the
Postal Service would be treated
like any other self-funded entity;
it’s only fair. And the agency will
be better positioned than any
other federal entity. “We need
this Medicare integration,” she
declared. “It will virtually eliminate our prefunding liability.”
There also is regulatory reform in the bill; the PRC is required by law to visit pricing.
“Bottom line,” she said, “is do we

have sufficient revenue to cover
costs? No! This legislation will go
a long way toward providing
breathing room and allow us to
continue to grow the business.”
Brennan asked UPMA members to stress during their visits
to Capitol Hill that the Postal
Service is motivated and committed to the long-term viability
of the organization. “It’s important to the American economy,”
she declared.
She told Postmasters they
engender respect and represent
every community across the
country. “Know that we are in a
better position today to advance
this legislation; our stakeholders
are committed to this,” she said.
“Thanks for your activism.”

How Would H.R. 756 Affect Retirees?
By John Olson, UPMA Retired co-president

D

uring our UPMA Legislative Advocacy
Days in Washington, DC, we learned a
few things I think will be helpful to all
postal annuitants. This year’s postal reform bill,
H.R. 756, was introduced by Rep. Jason Chaffetz (R-UT) on Jan. 31. Co-sponsors include
Reps. Elijah Cummings (D-MD), Mark Meadows (R-NC), Stephen Lynch (D-MA), Gerald
Connolly (D-VA), Dennis Ross (R-FL), Steve
Russell (R-OK) and Brenda Lawrence (D-MI).
Part of the bipartisan bill deals with the integration of Medicare and the Federal Employees Health Benefits Program (FEHBP). Current and future postal retirees who are
Medicare-eligible will automatically be enrolled in Medicare parts A, B and D.
Will current retirees be “grandfathered” in?
As currently drafted, no; that is the major
source of the estimated postal savings. In addition, Medicare integration virtually would eliminate the Postal Service’s unfunded health liability. If you weren’t aware, postal retirees who
retired on or after Jan. 1, 1984, are entitled to
Medicare Part A coverage on their 65th birthdays, without any premiums. These retirees already have paid for coverage with the Medicare
payroll tax. FERS retirees do not have to file any
additional paperwork, but CSRS retirees need to
file a form to ensure Part A coverage.
Medicare Part A provides for hospital coverage and in-patient hospital care. Limited inpatient stays in most skilled nursing facilities, hospice and home health services also are covered.
Medicare Part B is optional and covers most
outpatient services and supplies medically necessary to treat your health conditions. This includes office visits, preventive services, ambulance services and durable medical equipment
(wheelchairs, walkers, power mobility devices
and more).
Medicare Part D is prescription drug cov-
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erage and is provided and coordinated by
Medicare-approved private insurance companies.
If you sign up late for Medicare Part B, you
normally would have to pay a late penalty premium every month for the rest of your life,
along with your Part B premium. Your monthly
Part B premium would go up 10 percent for
each full 12-month period you could have had
Medicare Part B, but did not take it. For some
annuitants who have been eligible for several
years or even decades, that could add up to a significant monthly penalty.
Will this late penalty be waived for current
annuitants brought into Medicare under H.R.
756? Yes, the penalty would be waived. H.R.
756 provides language that would roll current
annuitants into parts B and D without any
penalties.
There are retirees who, when they reach
their 65th birthday, believe they would prosper
financially by being covered solely by FEHBP
and waiving Medicare Part B coverage. But
many later regret not having enrolled in Part B.
The concern for many who have declined Part
B coverage is they will be burdened with an additional premium. Nevertheless, dual coverage
offers the benefit of no co-payments or deductibles: 100 percent insurance coverage.
So, in the long term, Medicare integration
may be a good thing for the overwhelming majority of retirees. An added benefit is that
FEHBP premiums are estimated to decrease
for all postal FEHBP participants—active and
retired.
Of course, this all is speculation because
H.R. 756 has yet to be passed. Also, amendments may modify the bill, including how
Medicare may integrate with FEHBP for postal
retirees. The measure still has a way to go before it can be signed into law.

2017 UPMA Legislative
Advocacy Summary
Protecting and Enhancing Our
National Postal System
A decade ago, the U.S. Postal Service became
the only entity—public or private—required to
prefund its retiree health benefits. (Congress appropriates U.S. military retiree health benefits.)
This exceptional postal obligation has devastated the
Postal Service’s operations
and finances, the security and
morale of its employees and
services provided to millions
of Americans who rely on a
quality universal postal system.
The agency and its employees emerged from the
protracted recession seriously
wounded by the prefunding
obligation. Absent the debilitating $5.5 billion per-year requirement, the Postal Service would have realized
operating surpluses for the past three years. (The
payment for this year will be $6.7 billion.)
Despite this unfair burden, the USPS managed
to achieve an operating surplus for the past three
years. This is attributable in large part to workforce
reductions and service changes that have impacted
service to the American public. The lack of measurable fiscal breathing space impairs the agency’s
ability to modernize operations, invest in capital,
energize its workforce and be more innovative with
its products and services.
For these reasons, UPMA supports H.R. 756,
the bipartisan “Postal Service Reform Act of 2017.”
UPMA believes this bill would help:
• Lessen the harmful impact the retiree prefunding requirement has on postal solvency and
operations.
• Encourage postal product and service innovation.
• Promote postal pricing that more accurately
reflects the true costs of mail acceptance, processing and delivery.
• Enhance a universal, accessible and affordable

governmental postal system.
In addition to the core elements of the bill,
UPMA strongly supports provisions to help Postmasters and Managers of retail postal facilities
make critical improvements and safeguards to
postal operations. The measure would help stabilize a nationwide postal network and sustain rural mail
service.
H.R. 756 includes the following key provisions:
• Facilitates equitable calculation of the Postal Service’s retiree health and pension liabilities by using postal-specific
demographic data.
• Offers relief from the debilitating retiree health liability
by coordinating postal retiree
Medicare benefits with the Federal Employees Health Benefits
Program (FEHBP) and creating a postal-only component within the FEHBP.
• Enhances opportunities for revenue growth
by enabling the Postal Service to offer innovative
products.
• Provides the Postal Service needed rate stability and flexibility by reinstituting one-half of the
exigent rate adjustment that lapsed in 2016.
• Safeguards quality mail service by implementing a temporary pause on further post office
hour reductions or reclassifications of post offices
that serve small and rural communities, pending a
study by the Postal Service inspector general.
• Provides MSPB appeal rights for certain EASlevel employees.
There presently is no Senate companion bill to
H.R. 756. In the previous Congress, UPMA supported S. 2051, the bipartisan “Improving Postal
Operations, Service and Transparency Act (iPost),”
which included many of the same key provisions.
UPMA supports H.R. 756 and requests its prompt
passage. UPMA urges the Senate to introduce
postal legislation promptly.
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Equitable Treatment of Postmaster and
Postal Manager Benefits
Since 2011, postal and federal employees have
sacrificed more than $120 billion for deficit reductions, which included increased pension contributions for postal employees hired after Jan. 1, 2013.
Moreover, the absence of constructive postal relief
legislation and operational decisions made by the
Postal Service have resulted in early retirements
and the relocation of many Postmasters, with reductions in pay and job security.
Postmasters and postal Managers also are extremely concerned about the potential use of the
budget reconciliation process to reduce pay or cut
earned health and retirement benefits. Therefore,
UPMA urges Congress to resist the temptation to
use the postal workforce as a means to reduce federal spending.
UPMA would oppose legislation that includes
any of the following provisions:
• Eliminating the current weighted-averagepremium contribution FEHBP formula and replacing it with a fixed-dollar contribution indexed
to the CPI (that is, not medical inflation).
• Restricting active and retired Postmasters’
and postal Managers’ choice of postal FEHB
plans.
• Replacing the present formula for calculating
the retirement cost-of-living adjustment (COLA)
with the so-called chained CPI.
• Increasing employee retirement contributions.
• Eliminating the Federal Employees Retirement System (FERS).
• Reducing the interest rate used to compute
earnings from the Thrift Savings Plan’s (TSP) GFund.
• Eliminating or reducing the employer match
to the TSP.

Fair Treatment of Civil Service Retirement
System (CSRS) Annuitants
More than 30 years ago, two provisions were
enacted that unfairly penalized CSRS annuitants:
the Windfall Elimination Provision (WEP) and the
Government Pension Offset (GPO).
The WEP is a one-size-fits-all mechanism that
reduces the Social Security benefits of workers who
also participate in pension plans not covered by
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Social Security, such as the CSRS. In the past Congress, Rep. Kevin Brady (R-TX), chairman of the
House Ways and Means Committee, introduced
H.R. 711, the “Equal Treatment of Public Servants
Act.” The bill would have repealed the WEP and replaced it with a fairer formula that would treat
CSRS participants similarly as other American retirees. The bill was scheduled to be considered by
the Ways and Means Committee in July 2016, but
an unexpected amendment was offered that eroded
the measure’s wide support. We hope that similar
legislation will be introduced this year.
UPMA would support a more equitable formula
to calculate the Windfall Elimination Provision.
The GPO reduces a CSRS retiree’s Social Security spousal or survivor benefits by an amount
equal to about two-thirds of the CSRS annuity. In
the previous Congress, Rep. Rodney Davis (R-IL)
introduced H.R. 973 and Sen. Sherrod Brown (DOH) introduced S. 1651—both known as the “Social Security Fairness Act.” The bills would have repealed the WEP and GPO.
UPMA would support legislation that repeals the
Government Pension Offset and Windfall Elimination Provision.

Medicare Hold-Harmless Provision
Current law limits increases to the Medicare
Part B premium when the Social Security COLA,
as determined by the Consumer Price Index, is
small or zero. The hold-harmless provision helps
safeguard against the erosion of retirement income
for Social Security annuitants only; the provision
does not apply to CSRS annuitants, even though
the same formula is used to determine their retirement COLAs.
Two years ago, Congress enacted a one-year
provision that alleviated the Medicare Part B premium increase for retirees who did not accrue Social Security benefits for 2016. The provision was
not extended for 2017.
UPMA would support legislation to extend the
same Medicare Part B premium protections to
CSRS annuitants as extended to Social Security
recipients.

1st UPMA National Convention
Aug. 5-10, 2017

Official Registration Form
Please complete one form per registrant. Photocopy the form for additional registrations.
First Name:________________________________ Last Name:______________________________________
Title:
❏ Postmaster
❏ Supervisor
❏ Manager
❏ OIC
❏ Associate
❏ PM Retired
❏ Spouse
❏ Guest

First Name (for your badge):_________________________________
Post Office You Represent City: ___________________________________ State:__________
Your Mailing Address:__________________________________________________________
City:_________________________________ State:______ ZIP+4_____________________
Cell Phone:_____________________________________________
E-mail:_________________________________________________

First-Timer/
PM Retired
First-Timer?
❏ Yes ❏ No

Convention Registration (only one person per form):
Please circle the
appropriate fee:

4/1/177/15/17

After
7/16/17

$240

$265

Postmasters Retired
or Guest*
(PM Retired Luncheon included)

$205

$223.75

Auxiliary/Spouse/
Postmaster Guest
(Does NOT include PM Retired Luncheon)

$180

198.75

Postmaster/Manager/Supervisor/
OIC/Associate

Children (17 and under) $75; includes child’s meal at the Grand Banquet.
*PM Retired member may have one guest (not an active PM) register for
the same price.
Grand Banquet: Aug. 9, 2017

Payment Information

Hotel Reservation
UPMA has a special rate at the convention hotel beginning Sept. 1,
2016. You must call the hotel
directly to make a reservation. The
National Office will not handle room
reservations. To make a reservation, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 1,
2017. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is available only until July 1, 2017, or all
rooms in the block are sold,
whichever comes first.

Convention Fee:

$________________

_____ Additional tickets for Postmasters
Retired Luncheon @ $25 each

$________________

Galt House Louisville
1-800-THE-GALT
(1-800-843-4258)
$119—single/double/triple/quad

$________________

Be sure to request the
Postmaster convention rate.

Total Payment:
❏ Check payable to UPMA
❏ Visa/MasterCard

Card number_____________________________________________
Card security code:_____________

Expiration date:______________

(3- or 4-digit code
imprinted on card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
April 1, 2017, for 75 percent refund; and
by July 1, 2017, for 50 percent refund.
No refunds after July 1, 2017. These
dates will be strictly adhered to; exemptions may be made with approval of the
UPMA co-presidents.

Make Memories
By Bev Klein

W

hen I was a kid, each
summer, Grandma,
Grandpa, Mom, Dad
and my sister and I would pile in
the Chevrolet for our family vacation. We always visited points
of interest in our home state of
Kentucky, which then consisted
mostly of the state parks. That’s
been quite a few years ago, but
the memories live on forever.
Kentucky Postmasters are
very excited to help you discover
the many new things to do within close proximity during your
stay in our beautiful state and
the city of Louisville. We hope
you take countless memories
home with you. Let’s introduce
three fun places to explore, zip or
just stroll along.
On your first evening at the
Galt House, our convention
hotel, look up river and you will

see the colorful lighting of the
foot bridge spanning the Ohio
River: the Big Four® Bridge. The
bridge links Louisville Waterfront Park to Jeffersonville, IN,
over the Ohio
River. The Big
Four was built as a
railroad bridge in
1895 and decommissioned in the
1960s, when the
ramps to the
bridge on both
sides of the river were removed. It was included in the
original Waterfront Master
Plan as a pedestrian bridge.
The Louisville ramp is approximately 1/4 mile (1,181
feet), the bridge itself is approximately 1/2 mile (2,562
feet) and the Jeffersonville

ramp is approximately 1/4 mile,
for a total round trip of two
miles. The bridge opened to the
public in February 2013; it averages more than 1.5
million visits per
year. With its 24/7
availability, lighted
handrails and scenic
21c Museum Hotel

in Louisville
Big Four® Bridge

views of the river, it has become a
hot spot for both Louisville and
Jeffersonville.
Next, take a stroll on historic
Main Street to 7th Street to the 21c
Museum Hotel Louisville. There
are plenty of first-rate experiences
available as you visit the art gallery
that flows through the public
spaces of the hotel, restaurant and
bar. The museum offers
guided docent tours
through the museum
collection each Wednesday and Friday at 5 p.m.
Tours are free and
open to the public, but,
honestly, most enjoy a
20- to 30-minute selfguided stroll through the
lobby, main floor gallery,
main floor hallway and
men’s restroom (a must
see and most talked
about), the main floor

2017 UPMA
bar (lovely classic cocktail bar)
and into Proof Restaurant. If you
can pull yourself away from the
wonderful aromas and farm-totable cuisine, head down the
steps to find more art in the
most unexpected places. The exhibit changes every three to four
months; each is first-class.
For an adventure, jump in
your car and a take a short, 15minute drive to Louisville Mega
Cavern. The man-made cavern
passes under a number of roadways and is part of 17 miles of
corridors located beneath the
city of Louisville. It’s a great tour
for all ages, whether you want to
learn about science and history
or simply want to see what a
giant man-made cavern of this
magnitude looks like.
The cavern offers several
methods of exploration. For a relaxing adventure, try the historic
Mega Tram tour. It takes you on
a ride through an underground
adventure rich in history, geology, mining, recycling and green
building technology; it is simply
huge in scale! Because you ride,
not walk, the tour is good for
children, seniors and anyone
physically challenged.
Want a little more adventure? How about the Mega Zips,
where guides, accredited through
the Association for Challenge
Course Technology, lead you on
a thrilling and exhilarating adventure into rarely seen sections
of the man-made cavern. Tours

National Convention
Transportation

S

andollar will provide shuttle
transportation between the
Louisville International Airport
(SDF) and the Galt House Hotel
for a one-way fare of $15 and a
discounted $22 round trip—discount code UPMA. (Cab service
from the airport will cost approximately $18.) To take advantage of these rates, you
must make your reservation
prior to arrival. You can book online at www.sandollarlimo.com
or www.galthouseshuttle.com.
You also can call 502-561-4022
and provide your arrival information and the discount code.
From the website, you can
enter your travel and payment
details. Enter the discount code
“UPMA” in the comments section. You will receive an email
confirmation with your pick-up
time. If you call direct, be sure
to give the discount code
“UPMA” to receive the $22 discounted round-trip rate.
Pickup is outside the lowerlevel baggage claim area. Look

last up to 2 1/2 hours, depending
on tour size. Participants must
be at least 7 years old and weigh
between 55 and 285 lbs.
Or enjoy the only fully underground aerial ropes challenge
course in the world: Mega Quest!
This rope challenge course is one
of only 20 courses of its kind in
the country—a great activity for
all ages. Prices and arrangements
Mega Zips

for a 14-passenger shuttle with
Sandollar on the side. The shuttle driver will have a passenger
reservation list for verification of
your shuttle reservation. To
arrange your departing shuttle,
visit the transportation desk in
the Galt House Hotel lobby,
where you will receive a shuttle
ticket.
From the Sandollar website,
you can review all transportation services that include small
or large groups, as well as
transportation to other hotels/
motels in the area. If you have
any questions or need help
completing the reservation online, call Sandollar at 502-5614022.
Sandollar Limousine is the
exclusive transportation partner
of the Galt House Hotel. Visit the
bellman station in the Galt
House lobby to discover available downtown Louisville transportation to local attractions
with the convenience of boarding in front of the hotel.

for your cavern adventures can
be found at www.louisvillemega
cavern.com.
The Kentucky Chapter is
working on putting several tours
together; details will be in the
upcoming issues of the UPMA
Leader. You can get ideas for
things to do in Louisville by
joining our Facebook page:
UPMA-Louisville KY 2017. Kentucky UPMA wants everyone to
enjoy Louisville and take home
as many fabulous memories as
possible.
Bev Klein is the Postmaster of
Independence, KY.
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By Vera Gibbons

hen it comes to administering a
descendant’s estate, there’s a
legal process called probate that
oversees the settlement and distribution of the assets. This process, which
guides the legal acceptance of a will (if there
is one) and appointment of an executor, essentially wraps up a person’s legal and financial affairs after their death.
Supervised by your state’s probate court,
this is a formal practice that most Americans
don’t want to talk about, let alone experience.
In fact, probate is something many try to
avoid altogether (primarily by setting up
trusts). After all, it is considered stressful and
objectionable. Here’s why:
Probate Can Be Time-Consuming
One of the biggest concerns is the
amount of time probate takes. And this is a
legitimate concern. Sure, many states have
simplified or streamlined the process over the
years, but the bottom line is that probate
cases generally are a slow procedure—especially in large legal markets, such as New York
and Los Angeles, according to Hugh Drake, a
partner at Brown, Hay & Stephens, a law firm

engaged in representing corporate and business entities, public institutions and individuals in a diverse range of legal disciplines. “It’s
more formalistic in these markets,” he said in
an interview. “There are more restrictions and
the courts are congested. The scheduling—
getting in and out of probate—is difficult.”
Regardless, you’re looking at a process
that typically runs six to eight months, depending on your state and the size of your estate, as well as other factors. These include the
type of assets owned, form of ownership, tax
issues, creditors’ claims, marital property issues and whether a business is involved.
“Owning a sole proprietorship is a lot
more complicated than owning stock in a
business. And if there are disputed matters
that pertain to a sole proprietorship, you have
to get permission from the judge to make decisions,” said Drake. “That can be onerous.”
Probate: Lengthy and Complex
The probate process, which often involves
extensive paperwork and tedious tasks, can
become even more cumbersome if family
members disagree. For example, inheritors
can file petitions over the handling of the es-
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tate or assets, contest the will or
fight the validity of the will because they’re not named in it
(when notified).
“Issues can and do crop up,
particularly when someone isn’t
happy with what they’re receiving or what they’re not receiving,” said Ilana Davidov, a
founding partner at Davidov
Law Group, an estate-planning
firm.
One of the biggest drivers of
conflict is the modern family,
said Drake. “It’s usually children
of the first marriage versus a surviving spouse—a stepmother or
stepfather,” she said. “Without
mom or dad as an intermediary,
the gloves come off. It’s often
more about the relationship than
the money. Litigation can kick
around for years and everything
is on hold until it gets resolved.”
Privacy Concerns During
Probate
Probate is a public process.
Extensive documentation and
paperwork eventually become
part of public records. This
means anyone can access and
read court files and be privy to a
deceased’s estate and the value,
as well as the names and address-

es of beneficiaries. This can result in unwanted attention from
nosy neighbors, family members
who feel the executor is hiding
something from them and even
solicitation, explained Ray
Prather, a partner at Prather
Ebner, which focuses on trusts,
estates and exempt organizations.
Sometimes, the solicitations
come from those with less-thanhonorable intentions, added
Davidov. “Who is it easiest to appeal to and who is most vulnerable? Someone coming into an inheritance who may not be able to
manage it.”
Expensive Proceeding
Probate can be costly. What
makes up the lion’s share of the
costs? Attorney fees, said Drake.
That’s usually an hourly fee (in a
few states, lawyers charge a percentage of the gross value of the
estate as their fee) and it adds up,
particularly if there are multiple
attorneys involved (as would be
the case if there is, say, a vacation
home in another state). “This
drives up costs rather quickly,”
said Prather.
Beyond attorney fees, there
are court costs, newspaper publi-

cation fees for publishing the estate appointments, appraisal fees
and other potential costs. Fees
vary from state to state.
Tally it up and you can
count on probate taking anywhere from $5,000 to $10,000 of
your assets away from your beneficiaries, said Prather. “For 80
percent to 90 percent of the population, this is what probate
costs, on average,” he said.
This figure, which doesn't
include estate and income taxes
that may be due and payable
during the course of the probate
administration, can cause family
angst, particularly if it’s a parent
who has died, said Prather.
“Family members feel they
should have total ownership of
this money; they all have their
hands in the pot and think it all
should be theirs,” he said. “That’s
just the way they see it.”
Article provided by Jerry L.
Hulick, courtesy of Massachusetts Mutual Life Insurance
Company (MassMutual).
Mass Benefits Consultants, Inc.,
PO Box 828, Annandale, VA
22003-0828; 800-221-3083;
www.massbenefits.com.
Jerry Hulick is a registered representative of and offers securities, investment advisory and financial
planning services through MML
Investors Services, Inc., member
SIPC (www.sipc.org). Supervisory
office located at 530 Gaither Road,
Suite 350, Rockville, MD 20850;
301-355-5800.

The information provided is
not written or intended as specific
tax or legal advice. MassMutual,
its employees and representatives
are not authorized to give tax or
legal advice. Individuals are encouraged to seek advice from their
own tax or legal counsel.
CRN201809-205418.
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UPMA Retired

I Am Thankful
By Richard L. Barnett, Area 13 rep

A

s we journey into the new
year, I want to thank President Clara for reappointing me as Area 13 rep. I am
pleased to be serving the area for
2017. Fortunately, I was able to
serve my country in the Air
Force for 22 years and the Postal
Service for 32 years.
I have a great retirement and
quality of life from the USPS.
Thankful, grateful, appreciative

and filled with gratitude. All
these words express the way we
should feel.
We should be appreciative of
the democratic freedoms and the
chance to be part of UPMA’s history and legacy. Be grateful for
health, strength and family and
friends. We have so much for
which to be thankful.
This year will present some
challenges for UPMA as a result

Bipartisanship Is Key
By Ron Wood, Area 10 rep

B

ipartisan is a word not
heard much these days in
politics. But we have a bipartisan bill, HR. 756, on which
Republicans and Democrats
have come together and agreed.
In my opinion, H.R. 756 is
fragile. If one thing is changed,
the bill could completely fall
apart. The thing about this bipartisan measure is that, while
no one is 100 percent satisfied
with the bill, compromise between all stakeholders has made
it acceptable to everyone.
This is why the UPMA Legislative Advocacy Days in Washington, DC, in late February was
so important. We tried to meet
with every House representative
on Feb. 28. More than 300 active
and retired Postmasters and
Managers discussed with lawmakers and their aides the importance of passing this bipartisan bill this year.
After the bill makes it
through mark-up, it then will be
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scored by the Congressional
Budget Office (CBO). The CBO
is required by law to prepare cost
estimates for each bill approved
by a committee. If the bipartisan
bill survives this process, it is
sent to the House floor for a
vote. We are hoping this vote will
occur in July.
Do you wonder why 12,063
bills were introduced in the
House and Senate during the
114th Congress, but only 329 (3
percent) were signed into law
and 11,402 did not even get to a
vote? Because they had the support of both Democrats and Republicans. As one of our Kansas
congressional assistants told us,
the good news is H.R. 756 is a bipartisan bill. We are very optimistic H.R. 756 will be passed
and postal reform will become a
reality.
By the way, did I mention
H.R. 756 is a bipartisan bill?
Stress that fact to your elected
leaders in Congress.

of the political climate in our
country. We live in a country
where our political views are just
that—our views and our opinions. We should remember the
words dignity and respect and
their meanings and not lose sight
of what we are about. Diversity
must remain a part of the overall
plan of our organization.
I have so many very dear
friends in this organization.
Many times I have said that I
love NAPUS; now I say I love
UPMA. This will not change because I truly believe in our organization.
We have come a long way in
building relationships within our
organization. Let us be thankful
and preserve those relationships.
Better still, let’s build on those
relationships.

One Family
By Ted Stinson, Area 12 rep

H

ello, Arizona, California,
Hawaii and Nevada! My
name is Ted Stinson and I
live in Kingman, AZ. Co-Retiree
President John Olson has selected me to serve as area representative for your states. I am very
excited to serve our new organization in this capacity.
Like myself, I know many of
you have questions; answers will
come in time. I will do everything possible to make us one
family.
As I was sharing with another retiree awhile back, this merger
has been like two individuals
marrying who both have children
from previous marriages. The
new blended family has many adjustments to make, but the largest
adjustments are made by the
children. If children feel they are

Be Productively Active
By Hazel Boettcher, Area 4 rep
s a retiree, do you consider yourself to be active?
Do you walk or exercise
regularly, work Sudoku puzzles
or play bridge on Tuesdays?
Good for you! But are you productively active?
Do you participate in activities that help lead to the support
and betterment of others? I personally find this to be much
more stimulating, satisfying and
rewarding, albeit sometimes tiring.
I have been a retired Postmaster for more than 10 years; I
did not retire early. As a working
Postmaster, I served my state of
Ohio in officer positions, including convention chair and
editor for 20 years, while raising
a family.
Then I retired. Wow! There
were all the things I wanted to
do: read, travel, work in the garden and enjoy time with my
growing family. But it wasn’t
enough.
I soon became very active in
my state and national retiree or-

A

ganizations as a member of the
executive board and national
scholarship committee. I found I
had perspectives to offer for the
progress and changes that were
happening. Perhaps they were
unique to me, yet beneficial to
others.
I’m often asked, “Why do
you keep doing that post office
stuff? Aren’t you retired now?
Why are you going to that meeting or convention?”
I respond by saying, “I am
retired—not dead.”
I choose to be not just an active retired person, but productively active. Think of the challenges you had in your career
and the retirees who were there
for you.
The secret of a satisfying retirement is to expand your horizons and enjoy your day. But
continue to share your time, energy, skills and experiences with
the next generation of Postmasters and Managers who may be
able to benefit by what you have
to offer.

loved and valued equally, opportunities are endless.
The past is the past and we
need to let go. For some retirees,
this will not be easy; I already
have heard from some of you.
UPMA will work, but it’s going to
take each of us working together,
as well as communication, understanding and sacrifice.
As your area representative, I
am committed to success. I will
be working with Co-Retiree
Presidents Clara McCullar and

John Olson to address issues and
concerns and share successes. My
position is to represent you. If
you want to contact me, here is
my information: Ted Stinson,
725 E. Berk Ave., Kingman, AZ
86409-684; 775-230-2305;
sharpeis@sbcglobal.net.
I soon will be contacting
UPMA Retired leadership in
your states to discuss how
UPMA can work for you. Feel
free to contact me at any time.

A Success
By Ken Engstrom, Area 15 rep

T

he Oregon UPMA chapter
had its first mid-winter
conference in late January.
Several board meetings were
conducted with dual leaders for
this interim year. After being a
part of those meetings, I came
away impressed at how all members were working hard to make
this new organization successful.
The conference was attended by
Postmasters, Managers, guests,
and speakers from the district
and the UPMA National Office.
The active postal Managers
received much-needed training,
which will help them be successful in their jobs. National CoPresident Tony Leonardi and CoSecretary-Treasurer Dan Heins
gave us updated information regarding the national scene.
The retirees were very active
and involved in processing registrations, fundraising for scholarships and greeting the firsttimers. They also helped active
members by providing information they requested.
The Oregon Chapter invited
UPMA Retired Secretary Deena
Frakes and her husband Bob,
UPMA Retired Area 8 rep, who
were in the area visiting, to the
conference. They stayed the entire time and offered input on
the national retiree scene.
This is the first of many
meetings I will be attending as
the UPMA Retired Area 15 rep
for Oregon, Alaska, Idaho, Montana and Washington. The togetherness and hard-working
ethics evidenced at the meeting
is proof UPMA will continue to
be a force at Postal Headquarters
and Congress.
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Chapter Presidents

Alabama

Georgia

Maine

Mary Jo Crabtree, Henagar 35978;
maryjo_crabtree@yahoo.com

Janie Holder, Tallapoosa 30176;
jholder256@aol.com

Shelley Knowlton, Dover Foxcroft
04426; knowlton04406@gmail.com

Susan Rice, Woodland 36280;
sueleerice@aol.com

Louise Nix, Cleveland 30528;
louisenix@yahoo.com

Cathy White, Rangeley 04970;
cathywhite@myfairpoint.net

Alaska

Hawaii

Maryland

Eleanor Sanbei, Aniak 99557;
ersanbei@yahoo.com

Sheila Apana, Kahului 96732;
ssapana@msn.com

Michelle Cornish, Aberdeen 21001;
hawkinscornish@msn.com

Lori Skaggs, Ward Cove 99928;
igopostal2@gmail.com

Tony Ramirez (Supervisor), Lahaina
96761; pm96761@yahoo.com

Ray Walker, Woodsboro 21798;
marylandnapus@outlook.com

Arizona

Idaho

Massachusetts

Monique Cox, Camp Verde 86322;
sigchik@yahoo.com

Jack Koon, Ririe 83443;
dblkco@msn.com

Glen Cook, Harwich 02601;
gcook52@comcast.net

Marie Zenczak, Tonto Basin 85553;
marie.l.zenczak@usps.gov

Beth Riddle, Fairfield 83327;
brubeth11@gmail.com

John Fitzpatrick, Hyannis 02601;
pmjohn02655@gmail.com

Arkansas

Illinois

Michigan

Teresa Shelton, Clarendon 72029;
teresadshelton@hotmail.com

Patti Sadnick, Utica 61373;
psadnick@ymail.com

Linda Gurka, Suttons Bay 49682;
lgurka49682@gmail.com

Gregory Williams, Marshall 72650;
glwpmviola@yahoo.com

John Sertich, Belleville 62220;
jmsert@hotmail.com

Fred Smith, Marysville 48040;
fcacsmith@aol.com

California

Indiana

Minnesota

Charles Hearne, Culver City 90230;
anayadad@aol.com

Amy Wang, Morocco 47963;
postalplumber@gmail.com

Bill Bires, Spring Valley 55975;
mrbill_58@yahoo.com

Jeffrey Perry, Denair 95316;
postmasterjeff@gmail.com

Karen Wolf, Gas City 46933;
in.napus.sec@hotmail.com

Ann Joos, Winsted 55395;
akjoos@gmail.com

Colorado

Iowa

Mississippi

Joan Mallon, Kiowa 80117;
joanmallon1@aol.com

Dixie Bentley, Moline IL 61265;
pm61265@gmail.com

Darrin Buggs, Starkville 39759;
dbuggs01@yahoo.com

Luther Vocke, Eads 81036;
stampman93@hotmail.com

Kevin Schwab, Eldora 50627;
mailman4699@yahoo.com

Bobby James, Hattiesburg 39401;
bobbyjames8@aol.com

Connecticut

Kansas

Missouri

Joseph Orrico, Torrington 06032;
orrico76@aol.com

Mark Clark, Clearwater 67026;
masterofthepost2004@gmail.com

David Dyer, Oak Grove 64075;
ddyer28@live.com

Peter Urbani, Waterford 06385;
purbani@aol.com

Tamara Prochazka, Minneapolis 67467;
tprochazka@cox.net

Craig Slate (Supervisor), Sainte
Genevieve 63670; president@
monapus.com

Delaware

Kentucky

John Douds, Frankford 19945;
postaldouds@verizon.net

Dawn Sadler, Auburn 42206;
dtsadler@aol.com

Florida

Jill Smith, Paducah 42001;
jillsmith1@att.net

Gary Allen, Elkton 32033;
gazonk1@hotmail.com
Dee Williams-Tatis, Bowling Green
33834; dfloridapostmasters@
yahoo.com
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Louisiana
Donna Rabalais, Greensburg 70441;
donna.donnie@yahoo.com

Montana
Ranko Busskohl, Belgrade 59714;
rbusskohl@yahoo.com
Iris Kill-Eagle, Malta 59538;
killeagle45@yahoo.com

Nebraska

Oklahoma

Utah

Lori Hutchison, Ceresco 68017;
lorihnapus@gmail.com

Jeannie Little, Clayton 74536;
littlejl2000@yahoo.com

Clayton Querry, Kamas 84036;
cnq3@yahoo.com

Vicki Ozenbaugh, Sutton 68979;
vozenbaugh@windstream.net

Sharon Wilson, Mountain View 73062;
s.wilson31@yahoo.com

Vermont

Nevada

Oregon

Stacy Gregoire, Enosburg Falls 05450;
richfordpm@gmail.com

Joshua Armstrong, Kings Beach, CA,
96143; joshua@119west.com

Aaron Campbell, Sandy 97055;
griff@withahammer.com

Michael Ryan, Shaftsburg 05262;
miker1958@hotmail.com

Terry Neneman, W. Wendover 89883;
papat62@outlook.com

Wendy Lentz, Sweet Home 97386;
earthangel@live.com

Virginia

New Hampshire

Pennsylvania

Teresa Pearson, Mauertown 22644;
pearsont81@gmail.com

Mike Quinn, Tilton 03276;
miketamiquinn@msn.com

Jeffrey Lightner, Eldred 16731;
jeffreylightner@gmail.com

Sonny Pruitt, Collinsville 24078;
sonnypruitt40@gmail.com

Charles Weinstein, Newport 03773;
weinz4@comcast.net

Billy Martin, Freeland 18224;
billytmartin@email.com

Washington

New Jersey

Puerto Rico

Dana Alderson, Pasco 99301;
dlbancr@hotmail.com

Bernadette Puodziunas, Wildwood
08260; poboxgirl@aol.com

Pedro Nazario, Canovanas 00729;
pedro_nzr@yahoo.com

Teri Johansen, Olympia 98512;
terijohansen@comcast.net

Gordon Strater, Somerdale 08083;
gordon1524@yahoo.com

Edith Ruiz, Morovis 00687;
dolphin1964@hotmail.com

West Virginia

New Mexico

Rhode Island

Brian Archuleta, Bernalilo 87004;
bwolflobo@aol.com

Daniel Guenette, Hope 02381;
inhoperi@gmail.com

Linda Augustosky, N. Tasewell, VA
24630; lindaaugustosky@
yahoo.com

Cynthia Ulibarri, Anton Chico 87711;
cynthiaulibarri@hotmail.com

South Carolina

New York

Angela Greene, Blacksburg 29702;
angelag6185@aol.com

Heidi Freeman, Brewerton 13029;
heidifreeman167@gmail.com

Tammy Powell, Taylors 29687;
palmettopostmaster@charter.net

Frank Kouba, Selden 11784;
pmfrankk@yahoo.com

South Dakota

North Carolina

Deb Nelson, Garretson 57030;
debravm@alliancecom.net

Wayne Francis, Red Springs 28377;
postalin98@gmail.com

Arla Patterson, Martin 57551;
apatterson@kadokatelco.com

Juanita Meeks, Pineville 28134;
juanita557380@gmail.com

Tennessee

North Dakota

James Brady, Maynardsville 37807;
jsbrady1968@hotmail.com

Dorene Heinze, Cooperstown 58425;
dorene.g.heinze@usps.gov

Katrina Fugate, Sale Creek 37373;
fugate2012@yahoo.com

Carla Tinkham, E. Grand Forks 56721;
eclh2001@yahoo.com

Texas

Ohio

Sherry Bridges, Franklin 77856;
sherry.l.bridges@gmail.com

Mari Beth Kirkland, Burton 44021;
mari_kirkland@yahoo.com

Joseph Howard, Missouri City 77459;
hdoc012055@gmail.com

Susan Murphy, Pennsboro 26415;
susanmurp@frontiernet.net
Wisconsin
Rose Schulte, Darlington 53530;
schgas@yahoo.com
Donna Woodcock, Cadott 54727;
postalwoodcock@hotmail.com
Wyoming
Curt Artery, Guernsey 82214;
kartery409@hotmail.com
Wendy Trautman, Powell 82435;
trautman12@ymail.com

Email changes to UPMA,
gswarm@unitedpma.org,
and Balent-Young Publishing,
kbalentyoung@gmail.com

Julie Pepper, McConnelsville 43756;
addpepper@gmail.com
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