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President’s Perspective
Tony Leonardi, co-president

Chapter Conventions
Fast Approaching

J

ust about the time you receive this issue
of the Leader, we will be returning home
from our Legislative Advocacy Days. It is

my hope we will be well on our way to getting
much-needed postal reform legislation passed.
ticking and we
While House bill H.R. 756 does
need them to act!
not address all the issues that
As Postmasters and
continue to hamper the USPS, it
Managers, a strong
goes a long way toward addressPostal Service—
ing key components necessary to
one that is able to focus on inhelp ensure a viable Postal Servesting in its infrastructure,
vice.
growing the business and planThe bill would recalculate
ning for the long
the Postal Service’s
term—always is in
retiree health and
“We
must
make
the nation’s best inpension liabilities and
membership a
terest. We will remain
coordinate postal revigilant, engaged and
tiree Medicare benepriority.”
determined to do our
fits within the Federal
part as this process
Employees Health
continues to evolve.
Benefits Program (FEHBP) by
In less than a month, our
creating a postal-only compochapters will start hosting their
nent within the FEHBP. It also
conventions. This is the first year
would provide some rate stabiliin which we’ll no longer be holdty by restoring one half of the
ing joint League/NAPUS conexigent rate adjustment that exventions, but, instead, will truly
pired in April 2016. In addition
have become one organization.
to these core provisions, the legArticles and Bylaws will be
islation would expand Merit Sysadopted, elections of state and
tems Protection Board appeal
national officers will take place
rights to many of our members
and many other issues will need
who currently are not afforded
to be addressed as we go forthese rights and, moreover, imward. Co-President Sean Acord
plement a temporary pause on
and I recognize these challenges;
further reduction of hours in
we realize chapters may need
post offices.
support and assistance in accomIt’s extremely important that
plishing all that needs to be
each of us works to convince our
done.
representatives that the clock is
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At our meeting
in Louisville, KY, in
November, your
UPMA Executive
Board made a commitment that a
board member will
be assigned to attend every chapter
convention from
beginning to end—
not just to give the
national message, but to assist
chapter presidents in whatever
they may need. This national officer will be prepared to provide
important information from the
National Office, touch on other
issues that are hot at the time
and be available to answer any
questions members may have.
I encourage each president
to take advantage of this opportunity and allow our national
leaders to assist you in any way
they can. Presidents and convention chairs, please allow 90 minutes on your programs for this
important presentation.
Also, please take time at your
chapter convention to talk about
what you can do to increase
membership. Currently, we have
nearly 26,000 members, but we
must find ways to keep growing
our organization. While in
Louisville, the Executive Board
approved six months’ free membership for all EAS employees.
Consider this powerful incencontinued on page 17
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Leadership for Success
■ Gary Choice, West Area vice president

Change Is in the Air

W

hile sitting here thinking about the current
state of the Postmaster position, my mind

goes back to the children’s game hide-and-seek. We
counted 5, 10, 15, 20—all the way to 100—then
master. And you have
shouted, “Ready or not, here I
the nerve to preach to
come!” Well, the Postal Service
me?”
and Postmaster positions are in
Yes, you are the person I am
that same mode. Ready or not,
talking to today. Why? Because I
change is right in front of you.
am in that position. My dream
How do you prepare for change?
office is in one of the top fishing
Yesterday is gone. First, you
locations in the United States.
have to mentally let go of the
We’re talking about major bass
past. Yesterday is gone; tomorfishing tournaments
row is not promised.
every year; four lakes
We have only today.
“We
have
to
move
in each direction:
As I say on Sunday
forward for what
north, south, east
mornings to my
and west. It’s a
congregation, in
lies ahead.”
sportsman’s paradise.
Philippians 3:13,
This may not be your
God says, “But one
dream, but it was mine. It is the
thing I do: forgetting what lies
perfect office, with six rural
behind and straining forward to
routes and four clerks. It’s the
what lies ahead.” The apostle
county seat with great revenue.
Paul is telling us that yesterday is
Delivery Unit Optimization
gone and tomorrow is not prom(DUO) hit my office in 2011 and
ised. We have to move forward,
my dream office turned into a
even if we have to strain, for
nightmare overnight. I had to
what lies ahead.
ask myself, “Do I tread water
Verse 14 says, “I press on towith no help and do all the work,
ward the goal for the prize of the
11 and 12 hours a day, five days a
upward call of God in Christ
week, and seven to eight hours
Jesus.” I know you are thinking
on Saturday?” And I’m an exthat might work for you. “But,”
empt Postmaster. I had a monyou say, “I’m in a battle and you
ster PO box section: 1,388 boxes
have no imagination. My strugand 20 BRM accounts. I had
gle is beyond anything I could
great revenue income.
ever have imagined; I didn’t
Change is in the air. You
think this ever would happen to
may be thinking I went from an
me. I was in the office of my
8-hour office to a 6,- 4- or 2dreams—my home town. I was
hour office. I did not drop from
the pillar of my community. I
earning for working 40 hours a
knew everybody and everybody
week to 36 hours or having to
knew me. I was Mr. or Mrs. Post6 March 2017 / UPMA LEADER

find a Level-18 office
and I never worked
with career employees. Yes, I had to go
on a detail as a Supervisor. I had to work in
an office that had
more employees than
my town where I was
Postmaster. That is a very tough
position to be in, but, during my
upward training to get to where I
am today, I did those jobs.
I wanted to learn all I could
about being the best Postmaster I
could be. I managed city and
rural carriers before I got that
dream job. I had to fall back on
my earlier training.
Tomorrow is not promised.
On top of DUO hitting offices in
2011, the APWU won a decision
that dealt a major blow to post
offices across the country. Managers of Level-6 and -4 offices
now are craft employees. This
added insult to an already injured Postmaster just trying to
survive. Talk about change! I did
mention I am a pastor, didn’t I?
Paul wrote in Romans 8:28, “We
know that in all things God
works for good with those who
love Him, who are called according to His purpose.” Yes, you may
be thinking, for those who love
God; so, first things first.
If you don’t love God, all I
can suggest is you seek a higher
power in which to believe. Being
a Christian is a daily work in
progress. I will never lead you to
believe I have everything under
control every minute of every
day. I, like so many Christians,

struggle daily with the challenges
of life. What makes us different
from others is that we put our
trust in a higher power—namely,
Jesus Christ. Whether or not a
believer, tomorrow is not promised to anyone; change always is
in the air.
Today is the best day of the
rest of your life. Change is in the
air—what do you do? At the beginning of this article, I said you
first have to put yesterday behind
you; it’s gone. Second, you have
to understand tomorrow is not

promised. Last, but not least, you
have to prepare yourself for
today’s Postal Service. That includes focusing on where we fit
in the current management
structure; every Postmaster has
to adapt.
City delivery is at the top of
that structure. DOIS management
is a major part of that management system. “Change is very difficult for me,” you insist. “I don’t
handle change well and I don’t
manage change in my life at all.”
Guess what! Most people are in

that same boat.
Here are a few good books to
get you started thinking and living in the mindset of today being
the best day of the rest of your
life:
• “It’s Your Ship: Management Techniques from the Best
Damn Ship in the Navy” by
Michael Abrashoff
• “First Things First” by
Stephen R. Covey
• “Leadership and SelfDeception: Getting out of the
Box” by the Arbinger Institute

■ Jim Maher, West Area vice president

Every Vote Counts

I

think 2017 will be a very interesting year from a
political perspective. There are signs there may

be some congressional movement on some kind of
postal reform. How that evolves remains to be seen,
tive than previous
but it is promising that discusyears, a greater pressions on the USPS were initiated
ence in our home states
early in the new session of Conmay be a better tactic. As Postgress.
masters, we adapt daily to the
The federal government is
changes around us.
under a hiring freeze.
Modifying our legThe exact manner in
“This is a very imislative efforts is an
which the Postal Serportant
time
in
extension of what
vice will be affected
we do each day. I
has yet to be clariour organization’s
suspect there will be
fied. Hopefully, by
history.”
considerable diathe time we get to
logue on this format
Washington, DC, for
and experience at the national
our Legislative Advocacy Days
level; the board will come to a
forum, there will be some clarity
consensus on tactics moving foron this freeze and other issues
ward to stay involved with our
facing the USPS and, ultimately,
representatives.
UPMA.
Please make every effort to
Your entire National Execuattend your state convention. All
tive Board will be in town to take
states will be electing two new
care of our organization’s businational vice presidents and our
ness and participate in the legnational secretary-treasurer, as
islative advocacy effort. While
well as state officers.
this year will be a smaller initia-

This is an important time in our nation’s future, as well
as a very important
time in our organization’s history. Please
join your chapters
and review the information presented by
our UPMA candidates for office
(see page 20). Bear in mind our
national officers have a much
greater territory to cover than in
past years; it is physically impossible to be in each state.
We need to get past the expectation that candidates must
make personal appearances at
each convention to be considered viable. It should not be perceived negatively if they can’t
make a particular state convention. There are many weekends
with several conventions on the
same dates. You cannot be in two
places at once! With available
technology, information can be
provided regarding candidates’
platforms without their physical
presence. This should not be
UPMA LEADER / March 2017 7

perceived as a slight to chapters.
Under the UPMA Bylaws, all
votes cast at the state level will be
awarded to the candidate of your
choice on a prorated level. That
ratio will be confirmed and the

number of votes each state has at
the time of the national convention will be cast based on the
previously determined ratio.
This is a new methodology for
most of us. So, when we say

every vote counts—that is what
will happen. All votes will be cast
nationally by the chapter presidents. So, plan to attend your
state convention and make your
voice heard.

■ Edmund Carley, West Area vice president

How To Be a Good Post Office
Operations Manager

Y

ou’re in your first day after that big bump to
POOMdom. I know you’re scared; I know

you’re excited. I know you are about to forget
everything you ever knew about actually moving
that was going to make
the mail and drink the district
their jobs harder—not
Kool-Aid about how all your
easier—and failed to
“team members” just became
provide better customer service?
awful managers (seemingly
If you weren’t in Operations, reovernight) and it’s all their fault
member that! We all
you have to be on
are and have been for
constant telecons an“Don’t just pay
years. We are your
swering for their terlip service to
best resource; use us,
rible failures.
don’t abuse us. ConI know you think
treating everyone
trary to what the disit’s your job to give
with dignity and
trict is telling you, we
your district what
respect.”
are here to help you.
they want from your
Work with reteam and stop your
spect. Don’t ask your team to
team from getting you on the list.
run a report that you can run
I know you think you are engagyourself or create a survey online
ing your team. But, just stop! Wait
or mandate a phone call or dua minute and listen. Here are
plicate anything! Your team is
some clues:
busy getting the mail delivered;
Remember where you came
please don’t burden them with
from. If you ever were a clerk or
extra duties. I know you have to
a carrier, remember your frustrabe on a 0730 telecon explaining
tion when your supervisor had a
failures, but that’s when my carstand-up talk and you could tell
riers start. It is a better use of
they didn’t believe the informapostal funds for me to be mantion they were sharing? If you
aging them rather than recreatwere a Postmaster, Supervisor or
ing documents or compiling
Station Manager, remember
stats for you that you can pull
when you had to convey a policy
yourself.
or procedure to craft employees
8 March 2017 / UPMA LEADER

Don’t paint
everyone with the
same brush. Some
managers are better
than others. Punishing the whole team
because of the failure
of a few or one is
counterproductive. If
you have a manager who makes a
mistake, address that manager.
Don’t make the whole team go
through a reporting process
about avoiding those same mistakes if they don’t have that
problem in their office.
It’s all about credibility. Talking to a 30-year veteran with a
spotless accident record about a
few absences because someone
in another office with a terrible
accident record hasn’t been addressed by their manager makes
me (and you) look small and
weak; we are better than that.
Lead with dignity. You may
be scared and intimidated; that’s
okay—you should be. You have a
great responsibility and I know
you don’t have all the resources
you need to do your job properly. I know you are getting bullied
and you feel lost and confused.
Break the cycle; don’t bully your
team because that is the way you
continued on page 17
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UPMA Chapter Conventions
Chapter

Dates

City

Hotel

23-26

Lake of the Ozarks

Tan-Tar-A Resort

5-8
6-8
7-9
20-22
20-22
21-22
21-23
21-23
21-23
21-23
22-23
27-30
27-30
28-29
30-May 2

E. Peoria
Boise
Norman
Myrtle Beach, SC
Bismarck
Parguera
Sacramento
Des Moines
Topeka
Hagerstown
Groton
Colorado Springs
Harrisburg
TBD
Kearney

Embassy Suites
La Quinta Inn and Suites
Sooner Legends Inn
Kingston Plantation
Comfort Inn
Parador Villa
Embassy Suites
Holiday Inn Airport
Ramada Inn
Homewood Suites
Mystic Marriott
Embassy Suites
Holiday Inn
TBD
Holiday Inn

3-6
4-6
5-6
4-6
4-7
5-7
5-7
17-19
18-20
20-21
21-23
21-24
24-26
30-June 1

Shipshewana
Pine Mountain
Burlington, VT
Billings
Winthrop
Orono
Manitowoc
Walker
Park City
Reno
Rehoboth Beach
Sandusky
Cape Cod
Atlantic City

Blue Gate Garden Inn
Mountain Creek Inn
Courtyard Harbor
Big Horn Resort
Sun Mountain Lodge
Black Bear Inn
Holiday Inn
Chase on the Lake
Best Western Landmark Inn
TBD
Atlantic Sands
Kalahari Resort
Red Jacket Resort
Bally’s Atlantic City

8-10
8-11
8-12
9-11
9-11
10-13
14-16
14-16
16-17
22-24
22-24
22-25

Mountain Home
Altamonte Springs
Beaumont
Ludington
Alexandria Bay
Pigeon Forge, TN
Baton Rouge
Huron
Flagstaff
Roanoke
Powell
Bend

TBD
Embassy Suites
MCM Elegante
Holiday Inn Express
Edgewood Resort
Main Stay Suites
Crowne Plaza Hotel
Crossroads Hotel
TBD
Sheraton Hotel
Lamplighter Inn
TBD

3-4

Louisville

Galt House

March
Missouri

April
Illinois
Idaho
Oklahoma
North Carolina/South Carolina
North Dakota
Puerto Rico/Virgin Islands
California
Iowa
Kansas
Maryland
Connecticut/Rhode Island
Colorado
Pennsylvania
Alaska
Nebraska

May
Indiana
Georgia
New Hampshire/Vermont
Montana
Washington
Maine
Wisconsin
Minnesota
Utah
Nevada
Delaware
Ohio
Massachusetts
New Jersey

June
Arkansas
Florida
Texas
Michigan
New York
Alabama/Mississippi/Tennessee
Louisiana
South Dakota
Arizona
Virginia
Wyoming
Oregon

August
Kentucky

1st National Convention • Louisville, KY • Aug. 5-10, 2017
Current as of Feb. 21

Stronger and Better Together
Stephanie Jett, co-secretary-treasurer

Do Your Part to Strengthen UPMA

T

witter. Tweet. Re-tweet. Some of you know exactly what I’m talking about; others are think-

ing this article is for the birds! Here’s another example: # What is it? For some, it’s a hashtag, for
to members in both
others a pound sign, for others a
their postal and perspace symbol. Then there are
sonal lives. These
those of us who see it as a perfect
videos will be available on our
opportunity for a game of ticwebsite. They can be used in
tac-toe.
small group settings, 3-digit
Your National Executive
meetings, chapter conventions
Board is committed to keeping
and more. They also can be used
our organization informed, relefor individual learning at your
vant and easily assessable. As we
own pace. The videos will be an
move forward, you’re going to
excellent recruitment
see many exciting
tool as we continue
opportunities avail“Active, involved
reaching out to poable to our memmembers are intential members.
bers. Our goal is to
Communication
have a membership
strumental to the
base of active, insuccess of UPMA.” is vital to our organization. An informed
formed and involved
member is an effecpeople.
tive member! Our outstanding
Key ingredients to the sucpublication, the UPMA Leader,
cess of any organization are the
and our user-friendly website are
benefits it offers to the membereffective means of communicatship. We want to make sure one
ing with our members. Area teleof the strongest benefits we offer
cons, chapter telecons and chapis education. UPMA is actively
ter newsletters also are effective
involved in using multiple media
communication tools.
to provide timely, quality trainHowever, one of our most
ing to its members.
effective communication tools
The training we provide at
fits right in the palm of our
chapter and national events is
hands. Love them or hate them,
second to none. In addition, we
smartphones are here to stay.
provide a vast number of educaUPMA is using a social media
tional resources on our website,
application, Twitter, to quickly
unitedpma.org. In the coming
message breaking news and immonths, we will be adding anportant information to our
other exciting resource to our
members. Twitter will not rewebsite.
place our website or other means
Soon, we will begin filming
of communication, but will
educational videos dealing with
greatly increase and enhance
a wide range of topics important
10 March 2017 / UPMA LEADER

their effectiveness.
Users will get an
alert on their phone
when news or information has been
tweeted. If there’s a
new article on our
website, users will get
a tweet directing
them to the article. If you’re not
already, please follow us on Twitter using @upma15.
Active, involved members
are instrumental to the success of
UPMA. Watch for ways to become involved and involve other
members. Find ways to use your
strengths for the good of your
chapter. Offer suggestions, listen
to advice and think outside the
box. Step outside your comfort
zone and encourage others to do
the same. Do your part to
strengthen our organization.
Please add Dan Heins and
me to your chapter newsletter
distribution list. We are watching
for articles and information to
be included in the UPMA Leader.
This year is fast shaping up
to be exciting. Across the nation,
chapters are having their first
UPMA conventions; plans are
being finalized for our first
UPMA national convention in
Louisville, KY, Aug. 5-10. What
an exciting time to be a part of
this organization and to begin
contributing to the legacy of
UPMA!

Photos
Needed
for the
2018 UPMA
Calendar
A

ll you shutterbugs out there: This is your opportunity to have one of your photos chosen for the 2018
UPMA calendar. The deadline for receipt of hi-resolution, horizontal jpgs is June 30. The 12 winning photos will be
selected from among those submitted.
Send your photos to kbalentyoung@gmail.com. Be sure
and include your name, post office and contact information.

USPS Career Awareness
Conferences Open Doors
Submitted by the USPS Learning Policy and Program Support Team

T

he Postal Service’s career awareness conferences are designed to achieve two goals:
• Provide employees with information
about career and personal growth and planning and developmental resources and
• Create awareness of the career advancement opportunities available to all USPS employees.
Every district is required to sponsor at least one
career awareness conference a year. As of Feb. 16, 76
conferences have been scheduled for 2017 in districts
across the country.
One- or two-day conferences are held on or off
postal premises in central locations that draw from all
postal audiences. Area HR managers approve all conference locations, dates, topics, speakers, activities,
budgets and agendas. The manager of Learning, Development and Diversity in each district serves as the
conference coordinator.
Two-day conferences sometimes begin on Saturday evenings when attendees register, listen to opening remarks and socialize. Attendees return on Sunday, when breakout sessions are scheduled before and
after a lunch break.
Conference planners and presenters are committed to supporting employees in their careers and personal development. According to Director of Learning and Development Susan McKeen, “The agency
strives to deliver a quality event that will give attendees a noteworthy experience.”
Past conferences have included workshops or
presentations on such topics as KSA and narrative
writing, effective interviewing skills, basic and intermediate Excel, how to take the first step in enhancing
a career move by getting a detail assignment, Lean Six
Sigma (an approach to finding and eliminating waste
to improve the customer experience) and employee
engagement—a workshop that teaches leaders how to
engage their employees.
In conference rooms, informational tables often
are set up to give attendees the opportunity to network with key leaders in departments such as Customer Service, Delivery and Operations Support, Finance, Human Resources, Marketing, Processing and
Distribution, Inspection Service, Sales, Purchasing,
Law and Finance. At the information tables, attendees
12 March 2017 / UPMA LEADER

also learn how to create an eCareer profile, become
qualified as a supervisor and become qualified for inservice automotive mechanic positions.
This past November, the one-day Albany, NY, Career Awareness Conference was attended by 35 craft
and 25 EAS employees. There were booths set up by
the United Postmasters and Managers of America, the
National Association of Postal Supervisors and USPS
Public Affairs.
Justin Fettig, city carrier for the Watervliet Post
Office, said, “The greatest benefits of attending a professional conference are the opportunities it presents
to improve your networking skills and increase your
knowledge of avenues you may want to pursue as you
go forward in your career.”
“I’ve been a letter carrier for 10 years,” he said.
“This year, I decided it was time to take a different
path in my career. With the helpful guidance of
Human Resources Manager Lisa Lynch, I was able to
branch out into other duties. My first step was attending this career conference. I was able to network
with many different managers and explore other
USPS departments.
“I had the opportunity to meet other inspired
employees and exchange ideas, share resources, participate in conversations and develop new friendships
with people from a variety of departments. Many of
the presenters shared the path they took to get to
where they are today. This information was extremely
beneficial and gave me the motivation to pursue my
goals; that’s just what I did.
“I took a chance and applied for a driving safety
instructor detail and was selected by the Safety Department manager. I excelled within my 90-day detail. Most importantly, I found a job I truly enjoy—
one that gives me a great opportunity and responsibility to motivate, train and provide new USPS employees with helpful skills.”
Justin credits the Albany conference as the stepping stone he needed to move out of his comfort
zone and expand his horizons. “I’ve been able to develop many new friendships and open doors I never
thought I could,” he said. “All I needed was an opportunity to put myself on display and a chance to get
my foot in the door; this conference did just that.”

FY17 Career Awareness Conference Schedule
Area/District

Point of Contact

Phone Number

Date

Location

Capital Metro
Atlanta
Baltimore
Capital
Greater South Carolina
Greensboro
Mid-Carolinas
Northern Virginia PFC
Richmond

Marilyn L. Nobles
Licha Wilson
India J. Brown
Gloria Long
Helene Bayona
Joi C Kirk
Wayne Cameron
Carl A. Walton

770-935-2329
410-347-4413
202-636-1261
803-926-6402
336-668-1235
704-393-4509
703-698-6336
804-775-6357

April 29
May-June (TBD)
July 23
Sept. 8-10
Aug. 20 & Sept.17
Aug. 25-27
Oct. 29-30
Sept. 9-10

Marietta, GA
Litnthicum, MD
Potomac, MD
Myrtle Beach, SC
Greensboro and Raleigh, NC
Wilmington, NC
Vienna, VA
Hampton, VA

Eastern
Appalachian
Central Pennsylvania
Kentuckiana
Northern Ohio
Ohio Valley
Philadelphia MetroPO
South Jersey
Tennessee
Western New York
Western Pennsylvania

Michael Snyder
Irving L Fritz
Tonya Martain
Margaret (Peggy) Richards
Benedicta Brown
Rudina Cheeks
Robert Seaborn
Annette Patterson-McLaurin
Julieann Morgan
Gina Gray

304-561-1257
717-257-2267
502-454-1897
216-443-4232
513-684-5597
215-749-4220
856-933-4294
615-885-9202
716-846-2329
412-359-7584

April 8-9
Sept. 16
Sept. 28-30
April 22-23
Aug. 19-20
Oct. 2
May 7
April 1-2
Sept. 22-23
April/May (TBD)

Pipestem, WV
TBD
Louisville, KY
Akron, OH
Wilmington, OH
Philadelpahia, PA
TBD
Nashville, TN
Buffalo, NY
Pittsburgh, PA

Great Lakes
Central Illinois
Chicago
Detroit
Gateway
Greater Indiana
Greater Michigan
Greater Michigan
Lakeland
Lakeland

Jose Aguilar
Jamila McIntosh
Gail Lewis
Erica Hogan
Robin E Picket
Denise Casarez
Denise Casarez
Donna Nigbur
Donna Nigbur

708-563-7253
312-983-8672
313-226-8340
314-436-6715
317-874-2408
616-776-1556
616-776-1556
414-270-2339
414-270-2339

March 1 & Aug. 26
Aug.19-20 or 26-27 (TBD)
April 28-30 & Aug. 26-27
May 6-7
April-5-6
April 29-30
Aug. 19-20
June 3-4
Aug. 4-5

Carol Stream, IL
Chicago, IL
Detroit, MI
Saint Charles, MO
TBA
Gaylord, MI
Grand Rapids, MI
Rosemont, IL
TBD

Northeast
Albany
Albany
Caribbean
Connecticut Valley P
Greater Boston
Long Island
New York
Northern New England
Northern NJ
Triboro
Westchester

Patricia DiMento
Patricia DiMento
Juan Delgado
Denise Soucy
Christine F. Bradley
Dolores Witkowski
Joanne Kelly
Darlene Smith
La Trayer Sumter-Moreau
Jeanette Brooks
Michelle C Nicolosi

315-452-3675
315-452-3675
787-622-1805
860-524-6136
617-654-5678
631-755-2549
212-330-3960
207-482-7127
732-819-3617
718-348-3301
914-697-7183

Nov. 6
April 23
March 19
June 11
May 7
April 30
April 23
June 4
May 7
June 21
April 23 & 30

Albany, NY
Liverpool, NY
San Juan, PR
Wallingford, CT
Southbridge, MA
Melville, NY
New York, NY
Manchester, NH
Edison, NJ
Brooklyn, NY
Newburgh/White Plains, NY

Pacific
Bay-Valley
Honolulu
Los Angeles
Sacramento
San Diego
San Francisco
Santa Ana
Sierra Coastal

Taren Crusto-Phillips
Grant Nakashima
Linda Payne (A)
Larry Hopkins
Pamela Gardner
Katherine Pabalan
Rob Waldrup (A)
Mike Lacsamana (A)

510-874-8336
808-423-3856
323-586-2901
916-373-8115
858-674-0470
415-550-5345
714-662-6394
661-775-7070

Aug. 13
Aug. 26
May 7
July 16
Aug. 25-27
July 23
July 29
Aug. 16

Newark, CA
Honolulu, HI
Los Angeles, CA
West Sacramento, CA
Palm Springs, CA
South San Francisco, CA
Brea, CA
Santa Clarita, CA

Southern
Alabama
Arkansas
Dallas
Gulf Atlantic
Houston
Louisiana
Mississippi
Rio Grande
South Florida
Suncoas

Daphne M McClain
John Gentry
Grace Spivey
Larry Lovejoy
Amy Garza
Danielle Celestine
Kathryn Worthy
Karen Robinson
Damaris Agrait
Muara Solomita

205-521-0293
501-952-4700
214-760-4569
904-359-2812
713-226-3367
504-589-1736
601-351-7263
210-368-8425
305-470-0881
813-354-6023

June 3-4
April 29-30
Oct. 22-23
June 17
July 15-16
May 6-7
Aug. 25-26
Aug. 19-20
April or May (TBD)
Aug. 11-13

Prattville, AL
Little Rock, AR
Irving, TX
St. Augustine, FL
Houston, TX
New Orleans, LA
Jackson, MS
San Antonio, TX
Hollywood, FL
Kissimmee. FL

Western
Alaska
Alaska
Alaska
Arizona
Arizona
Central Plains
Colorado/Wyoming
Dakotas
Hawkeye
Mid-America
Nevada-Sierra
Northland
Portland
Salt Lake City
Seattle

Robert Ward
Robert Ward
Robert Ward
Susan Jackson
Susan Jackson
Patsy Meyer
Jennifer Santistevan
Gregory L. Fjerestad
Debra Droz
Janice E. Moore
Angie Bush
Chrystine M. Faucher
Kristen Sherrell
Pania Heimuli
Alisa Masunaga

907-273-5831
907-273-5831
907-273-5831
602-225-3972
602-225-3972
402-930-4486
303-853-6394
605-333-2658
515-251-2202
816-374-9338
702-361-9325
612-341-7722
503-294-2349
801-974-2922
206-768-4942

March 7
March 16
March 29
June 4
Aug. 13
Aug. 19
May 7
May 6-7
June 10
Sept. 16-17
May 12-14
Sept. 9
May 28
May 6
July (TBD)

Fairbanks, AK
Soldotna, AK
Juneau, AK
Albuquerque, NM
Phoenix, AZ
Omaha, NE
Denver, CO
Sioux Falls, SD
Des Moines, IA
Kansas City, MO
Laughlin, NV
Plymouth, MN
Clackamas, OR
Salt Lake City, UT
TBD
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From the Field
Jo Oberly, Eastern Area postal coordinator

Protecting Your Rights

I

t is most appropriate that our new organization’s name begins with “U” as it belongs to you

and its success going forward is dependent on you.
Both former Postmaster associations have a deep
At another Posthistory with traditions going
master convention,
back more than 100 years. Oscar
Postmaster General
Pogue, the League’s founder, lost
Megan Brennan became aware
his job trying to create an associthat post offices were not receivation to help and unite Postmasing stock because stamp orders
ters. While none of us are in
were required to go
jeopardy of losing
through eBuy and
our jobs because of
“A strong adverse
POOMs were not
our membership in
action
program
is
timely in approving
UPMA, the work it
the orders. That
does in protecting
a vital benefit for
issue, like so many
your rights is just as
members.”
others, was resolved
important as when
because there were
the original PostPostmaster associations that promaster associations were formed.
vided a platform for Postmasters
You and I need UPMA and
to speak directly with Postal
its strength in numbers to conHeadquarters.
tinue to give us a voice and the
As Eastern Area coordinator,
opportunity to be heard. I have
I recently was invited to attend
been a Postmaster since 1995.
the New York Chapter’s midDuring that time, I have seen
winter meeting. I did not know,
how the Postmaster organizanor could I tell, who was a fortions fought for me and you. In
mer member of which Postmas2002, a class-action suit was won
ter organization; I was welcomed
that put money in my pocket
by everyone alike. On Friday afand ensured that, going forward,
ternoon, the new rollout for adI, a lower-level Postmaster,
verse action training was prewould be recognized and resented to current and potential
warded for my contributions to
reps/counselors by National Vice
the success of the Postal Service.
President Cathy Winnie and
In 2009, Postmasters were
Lead Counselor Tim Burke.
using checklists to keep track of
It was great to see several
their checklists. At a Postmaster
people interested in stepping up
convention, then Postmaster
to represent their fellow memGeneral Patrick Donahoe bebers. The stories recounted durcame aware of the issue. This reing the training demonstrated
sulted in Postal Headquarters’
how important a strong adverse
AM/PM Verification Reporting
action program is and what a
System and a reduction in revital benefit representation is for
dundant reporting.
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members. At the
board and budget
meeting, it was wonderful to see how
board members came
to agreement after respectfully discussing
how things used to be
done on both sides of
the fence.
National Co-President Sean
Acord was present during the
meetings and provided valuable
input to the state. He shared the
current state of affairs at the National Office and Postal Headquarters. If the New York Chapter is representative of the way
states are working together, there
is no doubt the organization will
flourish.
Just as two families become
one in marriage, we must build a
foundation of respect and compromise that will make us strong
enough to stand up to anything
the future may hold. As time
goes on, the Postmasters and
Managers of the future will look
at how you and I chose to come
together, stand beside one another and create a new organization
that continued the fight for dignity, respect and common-sense
management in the Postal Service.

National Office News
Dave Ravenelle, executive director

Beware Using a Postal Cell Phone
for Personal Use

T

he Postal Service notified UPMA in December
of its intention to expand eligibility for smart-

phones to all EAS-18-and-above exempt Postmasters. The reason cited for the expanded eligibility
agement Instruction
was to improve overall operaEL-660-2009-10. The
tional efficiency. Postmasters will
policy limits personal
have mobile access to real-time
use of your postal cell phone,
actionable information and moprovided such use does not:
bile-aware applications and will
• Reduce or otherwise adno longer have to be dependent
versely affect the employee’s proon a desktop computer or landductivity during work hours.
line. The projected date of full
• Interfere with
deployment is Postal
the mission or operaQuarter 4 of FY17.
“The deployment
tions of the Postal
Unfortunately,
of smartphones
Service.
we have been made
• Violate the
aware that some
to Postmasters
Standard
for Ethical
POOMs are inhas not changed
Conduct for Employstructing Postmasexisting postal
ees of the Executive
ters they must keep
policy.”
Branch (5CFR 2635).
their postal smartBe aware you
phones with them
may use your Postal-Service isoutside of normal business
sued cell phone for limited perhours and, when contacted, resonal use within these guidelines,
spond to phone calls and emails
but you have neither a right nor
immediately, 24 hours a day.
any expectation of privacy. Use of
Know, however, that deployment
the phone for Internet and email
of smartphones to Postmasters
for personal reasons or purposes
has not changed existing postal
implies consent to the disclosure
policy, nor has it created policy
of the contents of any files or inthat would require that Postmasformation maintained or passed
ters be “on call.”
through the phone and to moniThere always have been sertoring and/or recording of such
vice-related issues and emergenuse, at any time, with or without
cies, such as reports of employee
cause. Postmasters are responsiaccidents and security alarm noble for keeping their postal-istifications. Postmasters undersued cell phones safe and prostand their responsibilities and
tecting any sensitive and critical
have been responsive to these
information stored on them.
types of issues. Personal use of
The filming of informational
your Postal-Service issued
videos for inclusion on the united
smartphone is outlined in Man-

pma.org website is
scheduled to begin
Feb. 27. Once the
videos have been edited, they should appear on the website
within a couple of
weeks. Planned
videos include Form
150, adverse actions, PAC, SOV/
SCV and protocol procedures for
conducting a meeting. Additional videos will be added over time
to build the library into an ondemand informational resource.
To access the videos, you will
need to enter your UPMA member identification number and
the first two letters of your last
name. Your member ID is on
your UPMA Leader mailing
label.
We recently added an additional level of access to NOAH,
our membership database, in
order to limit access to sensitive
information: national officer.
Now, the four levels of access are
member, state chapter officer, national officer and administrative.
Member access provides each
member the ability to update
their own contact information,
including mailing address, phone
number and email address.
State chapter officers have
access to update basic member
information within their chapters. They can download chapter
membership reports and files,
chapter financial information reports and print member address
labels. National officers can accontinued on page 17
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Focus on the Hill
Bob Levi, director of Government Relations

Postal Reform Has Strong
Bipartisan Support

A

s of mid-February, the White House had yet to
focus on the Postal Service, other than clarify-

ing that President Trump’s “day one” executive
order implementing a temporary federal civilian
Program (FEHBP) with
hiring freeze did not apply to the
a fixed-dollar employer
agency. Consequently, we still
contribution.
await presidential nominations
On Jan. 31, House Oversight
of USPS Board of Governors poand Government Reform Comsitions that would, at least, estabmittee Chairman Jason Chaffetz
lish a working quorum, as well as
(R-UT) and Ranking Democrat
a selection to fill the current vaElijah Cummings (D-MD) introcant seat on the Postal Regulatoduced H.R. 756, the “Postal Serry Commission (PRC). These
vice Reform Act of
nominations are
2017.”
subject to confirma“The bill represents
As Co-Presition by the Senate.
a compromise that
dent Tony Leonardi
In the meanreferences in his
time, the House
the overwhelming
column (see page
Oversight and Govmajority of the
4), H.R. 756 inernment Reform
postal community is
cludes key proviCommittee has
willing to support.”
sions that would
under consideration
help sustain the
a postal reform bill
Postal Service and enable it to
very similar to bipartisan legislameet the challenges of the 21st
tion it approved last summer.
century. The legislation also:
The UPMA Legislative Advocacy
• Provides relief from the
Days, an event taking place the
unique and unfair retiree health
last two days of February, will
prefunding requirement.
highlight the new measure. In
• Refunds the Postal Service’s
addition, UPMA advocates will
excess retirement contributions.
be fighting to safeguard earned
• Partially restores the exiUPMA member benefits, includgent rate adjustment that expired
ing retirement security and
a year ago.
health coverage.
• Delays further implemenOur benefits are under attack
tation of POStPlan-impacted
through a congressional process
post office hour reductions and
known as budget reconciliation.
reclassifications.
We particularly are attentive to
• Expands Merit Systems
proposals that would eliminate
Protection Board appeal rights to
the Federal Employees Retiremore EAS employees.
ment System and replace the FedUsing a 2016 Congressional
eral Employees Health Benefits
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Budget Office estimate, H.R. 756 likely
would save both the
Postal Service and the
federal government
considerable funds. It
would put $26 billion
back on the postal
books. Currently, the
retiree health prefunding requirement continues to dog
postal finances. Thus far, the
Postal Service is delinquent in
$34 billion in payments; on Sept.
31, the agency will be charged
another $6.7 billion.
Three provisions in the bill
are somewhat controversial, requiring:
• about 20 percent of
Medicare-eligible retirees not
presently enrolled in Medicare
Part B to enroll in Medicare as a
condition for continued FEHBP
coverage
• one-half of the exigent rate
adjustment be restored
• and a gradual conversion of
door mail deliveries to centralized and curbside deliveries in
locations where it is feasible.
Nevertheless, the bill represents
a compromise that the overwhelming majority of the postal
community is willing to support.
After reviewing H.R. 756,
UPMA sent a letter Feb. 1 to
Chaffetz and Cummings, commending the committee’s bipartisan introduction of the legislation and the desire to expeditiously pass the bill. UPMA
noted that the measure reflects
many key priorities that Post-

masters and postal Managers
have articulated in the past, including safeguarding postal service in rural America. In the letter, UPMA also indicated there
are revisions we could support,
including an amendment to further clarify how Medicare interacts with the coverage of
Medicare-eligible postal retiree
coverage.
On Feb. 7, the committee
conducted a full-morning hearing on H.R. 756. PMG Megan
Brennan, PRC Chairman Robert

Taub, NALC President Fred
Rolando and representatives
from the Government Accountability Office and the mailing industry testified. There are a
number of takeaways from the
hearing. First, all four postal
labor unions support the bill.
Two, mailers support the bill.
Three, the Postal Service supports the bill. Four, there is no
committee member opposition
to the bipartisan bill.
Chaffetz said he would like
to have a committee vote on the

bill as soon as possible. After the
committee vote on H.R. 756,
which should have happened before you received this issue, the
House Ways and Means Committee will evaluate the legislation because it has primary jurisdiction over the Medicare
program. It would appear that a
late-spring or early-summer
House floor vote is a possibility;
that is, if the Ways and Means
Committee moves the measure
promptly. Presently, there is no
Senate companion to H.R. 756.

President’s Perspective

Vice Presidents

continued from page 4
tive—as well as all the other great
reasons why our fellow Managers
should join us—and put your
heads together during your conventions to make plans to recruit
and grow membership. As leaders, we must find the time and allocate the resources necessary to
make membership a priority.
At the national level, Frank
Augustosky is membership director; Drew Martin is membership
adviser to the Executive Board.
Our National Membership CoChairs are Frank Kouba in the
East and LeAndra Beckemeyer in
the West. If you need to contact
them, all their information is on
our website under Membership.
They are more than willing to
help in any way they can.
Finally, I would like to share
a thought as we head toward our
chapter conventions: I would ask
everyone to go out of their way
to help make sure everyone feels
welcome and a part of our new
organization. Remember, you
only get one chance to make a
first impression, so let’s do all we
can to make it a good one.

continued from page 8
are being treated. Don’t just pay
lip service to treating everyone
with dignity and respect—actually treat everyone with dignity
and respect! This starts with demanding your boss treats you
that way and doesn’t allow anyone from his “team” to bully you
or anyone on your “team.”
Remember the other half of
your job. Your role is to let me
know what the district, area and
Postal Headquarters needs from
me. In most cases, I already
know what they need. That is
only half of your job. The other
half is getting your team what it
needs from the district. You represent me to them: I need vehicles that run, scanners that work,
I need to be at complement (not
CAP—complement) and I need
tools, tactics and targets that are
reasonable and attainable.
Remember, I have your back.
I want you to be successful,
happy and healthy. I will strive to
do the best I can to be the best
manager I can be; I always have.
I know you want to do the same.
I want to help you do that.

Please, always remember that
your team is the most dedicated,
determined and driven group in
the Postal Service.
I promise if you let us manage—let us lead and let us develop—we all will be successful, including you.

National Office News
continued from page 15
cess the same information, but
for all chapters. Administrative
access permits the same level of
reporting as a national officer, in
addition to the ability to process
and approve online membership
1187/1187-R applications.
The merger of our two organizations continues. We have
taken down our former websites,
NAPUS.org and Postmasters.
org; our former email accounts
have been discontinued. Change
is harder for some than others.
We all have been part of great
organizations with proud traditions and rich histories. We all
have much to remember—even
more to anticipate—and a future that is ours to create.
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Committees

Adverse Action

Providing Assistance to
UPMA Members
By George Finley, Adverse Action member representative

T

he main objective of the Adverse Action Member Representative Committee is to assist Managers in problems dealing
with discipline. If you are accused
of an offense dealing with discipline, either by your MPOO or
the OIG/Inspection Service, it
would be in your best interest to
seek advice from one of the
UPMA Adverse Action representatives concerning your issues.
It’s easy to get rattled when
the inspectors visit your office
and state they want to discuss
some problems in your office.
When this happens, you need to
phone one of the committee
members to assist you. Your state
members’ names and phone
numbers are located in your
state newsletter; the national
members’ contact information is
found in each issue of the UPMA
Leader.
Following are some guidelines I recommend you follow
that will help you get through
your situation methodically and
with less stress:
Remain calm. I know this is
difficult to do, but it is crucial
that you stay calm and keep a
handle on your emotions and
nerves. The OIG/inspectors can
be very intimidating and aggressive. I suggest you tape the phone
numbers of the closest state
committee member and national
Adverse Action member rep
under your office phone; do it
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this week! These numbers will be
ready to use in the event you
need them quickly.
You may want to add the
phone number of the member
you know personally—the person
you have used before and whose
advice you respect or a person
you met at a UPMA meeting.
Having confidence in your rep
will make you feel more comfortable in discussing issues with
which you are dealing. The Adverse Action rep also can provide
assistance when you are summoned to your MPOO’s office for
a meeting about your office.
Take someone with you;
don’t ever go alone. If you and
your rep cannot make the
date/time set by your MPOO,
request a different date. Most
MPOOs will honor your request
and schedule a different date.
In your discussions, only answer the questions. Do not expound on your answers. If you
do not know the answer, do not
guess. You may have been out of
the office on a detail, sick leave
or other reason and the question
you are asked may need some research before it can be answered
correctly.
Never answer what you
think is right; it will be recorded
as what you said. If you feel you
need to leave the interview to
discuss something with your rep
or ask a question, you are allowed to do so. The rep is there

to assist you, but you have the
final word in your decisions. I
strongly suggest you take their
advice and proceed accordingly.
After all, it’s not their first rodeo.
Do not lie. Nothing is accomplished by lying about the
situation. One lie leads to another and disaster is evident. Be on
time and respectful. It is not professional to be hostile and does
not help your situation. If, by
chance, the issue needs an apology from you, you should give one
at that time.
If you have the option to go
to mediation, I recommend you
take it. Mediation gives you the
opportunity to discuss one-onone with your MPOO the situation and, many times, a solution
will be reached. If a solution is
reached, it will be recorded as
such and both of you will sign
the document. If you do not
agree, that will be recorded and
you will continue to the next
step. Your rep will assist you in
this process.
Do not take or borrow
money from the post office. We
cannot say this enough to our
Managers: Your office is not a
bank; don’t treat it like one. No
matter how large or small the
amount, “borrowing” is not allowed, even if you were going to
repay the money quickly. This
will get you fired or demoted.
Period. Don’t, don’t, don’t take
money!
If your employees work
overtime, pay them. Don’t swap
time for time later, comp time or
even paying them out of your
pocket. When you go over budget, you may be reprimanded,
but if you alter time cards, you’ll
be removed.
There are personal things

I Was Thinking...

‘League Members Are From Mars,
NAPUS Members Are From Venus’
By John Frossard

W

hen I first found
out about the
merger of our
organizations, I was worried if we could come together and coexist as
UPMA. Well, the Georgia
Chapter now has participated in three post-merger
events: state convention, national
convention and fall conference.
After attending all these events, I
have no doubt we can coexist as
one organization and, in fact,
flourish as UPMA.
While at the fall conference
in Macon, GA, former League
and NAPUS members had issues
with mail arrival times. As
UPMA, we asked (A) District
Manager Russ Gardner and
MOPS Bradley Ledford how we
could correct this issue.
There were no easy answers.

As a group, we were assured the issue was
being addressed. As of
December, the issue of
mail arrival times was
much better and going
in the right direction.
At the 2016 National Convention, Co-Presidents Sean Acord and Tony
Leonardi updated us on pay talks
with Postal Headquarters. At the
fall conference, we were told
there was a 2 percent increase in
all levels. This is another example of issues common to both organizations.
In 1992, John Gray, PhD,
published “Men Are From Mars,
Women Are From Venus: A Practical Guide for Improving Communication and Getting What
You Want in Your Relationship.”
The merger of our two Postmas-

ter organizations into UPMA is a
type of relationship where we
need to communicate better
among ourselves in order for the
new organization to flourish. Together, we are stronger if we continue to keep our common issues
as our main goal.
After attending the three
events with former NAPUS and
League members—now
UPMA!—I realized we are not
from different worlds. We are, in
fact, from the same world. We
have the same issues and concerns
and, as a larger, united organization, we have distinct advantages
to addressing issues common to
our old organizations.

you need to do before you have a
meeting after an adverse action
charge. This always involves a
member of the National Adverse
Action Member Representative
Committee. You need to discuss
what is happening with your significant other. I think you’ll
probably want their input in
your decision. You need to decide what you will be willing to
accept in a settlement. Both sides
will have to forfeit something.
Meet with your Adverse Action rep before the meeting with
the deciding officer and discuss
the situation. They will have advice that will help you in your

decisions. Be honest; tell your
rep everything about the situation so they will know the entire
story. I have attended meetings
in which the MPOO revealed information I knew nothing about
before the meeting. Tell your rep
everything—even if you feel it is
irrelevant.
Do not be afraid to call any
of us if you have a question. We
hold information confidentially
and try to give you helpful advice. In my 15 years serving as a
representative, I wish the Postmasters and Managers had called
me earlier with their problems
and questions. A lot of situations

could have been avoided and the
outcomes likely would have been
better if they had some assistance earlier.
Many Managers think they
can handle situations by themselves and don’t need advice. You
may not “be in trouble,” but just
want someone to listen and let
them know what has been occurring in your office. Do not hesitate to contact one of us; we’re
just a phone call away.
We welcome all Managers to
our new organization. Always remember, you are not alone—we
are here to help!

John Frossard is the Georgia
Chapter secretary and Postmaster
of Temple. Reprinted from Peaches
and Print, Wendy Spears, editor.
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Candidates for
East Area Vice President
Candidates:

Angela Greene
My name is Angela Greene; I am co-president
of the South Carolina Chapter. I am officially announcing my candidacy for national vice president for the East Area. I have the
gracious support of my state chapter and the full support of my family and wonderful husband Joe.
Currently, I serve as co-president of the South Carolina chapter.
I also served as president, executive vice president,
vice president, membership chair and a page for
the former National League of Postmasters.
Helping Postmasters always has been a driving
force for me; I look forward to working with Managers of all levels. I always have tried to do what is
beneficial for the Postal Service, but I am just as
passionate about the Postal Service doing what is
in the best interest of the Managers and Postmasters who help make our company successful.
What an exciting time it is in the history of
our organization! We are in the beginning stages
of what will become a premier organization. We
have the awesome privilege of experiencing something new and exciting and should do everything
we can to ensure we are successful. I look forward
to our future, knowing we made the right decision
to do was right for Postmasters and Managers. We
definitely adapt and change better than any group
I know. With your support, I look forward to
helping mold our organization into something
great.
Moving forward in UPMA, we need to focus
on promoting a unified body of Managers because
we are stronger now that we are one. Strong leadership and a solid commitment to make a difference are what I would bring to the National Executive Board.
I hope to meet with as many of you as possi20 March 2017 / UPMA LEADER

ble during the state conventions and speak with
you at the National Convention in Louisville, KY. I
personally ask for your support in electing me to
the National Executive Board.
angela6185@aol.com

Linda Gurka
My name is Linda Gurka and I am running
for national vice president for the East Area. I currently am the co-president of Michigan UPMA
and Postmaster in Suttons Bay, MI.
In Michigan, I have been registration, career development and
membership chair, co-convention
chair, service rep, vice president
and president. I also was in the
core group for the national convention in Michigan in 2010. On a national level, I have been the
national vice president for Area 12 (MI/WI), firsttimer, career development and registration chair
and liaison to the national president. I also have
taught a number of classes at our national conventions.
I worked with Tony Leonardi as his campaign
manager when he was running for NAPUS national president. I co-authored the step-by-step
reference manual for state presidents and training
for CSV and SOV.
My passion is helping put together the tools
we need to be successful in our states. I don’t wait
to be asked to help with something; I look to see
what needs to be done and then try to find a solution.
The reason I decided to run again for this position is because I still want to help our organization move forward for the betterment of all Postmasters and Managers. I have the experience and
knowledge to represent all the states in the East. I
would be a strong, reasonable voice on the board;
I am asking for your support.
lgurka49682@gmail.com

National Office
Susan Rice
Making a difference through sound leadership—that’s my goal. I’m Susan Rice, candidate
for UPMA national vice president for the East
Area. I served on the 2014-2016
NAPUS National Executive Board
as we worked to blend our two organizations. I welcome the opportunity to serve our membership
again as we continue to grow. I
have served the Alabama Chapter for many years
and currently am co-president.
As a Postmaster, I understand the everyday
challenges we face as Managers. I will represent
the membership of UPMA to improve our work
environment while continuing to make the Postal
Service great.
I look forward to meeting each of you and
would be honored to serve as your voice on our
Executive Board.
sueleerice@aol.com

West Area Vice President
Candidates:

Brent Cofield
Let me introduce myself. I am Brent Cofield,
candidate for national vice president in the West
Area. I have 29 years of Postal Service experience. I
began my postal career in 1988. I
have been Postmaster in Level-11,
-13 and -15 offices. I currently am
Postmaster of a Level-18.
I have been a dual League and
NAPUS member since the early
1990s. I served my home state of Oklahoma as
PAC chair, vice president and president. I was
elected to the NAPUS National Executive Board as
vice president. I served on the board while we
joined our two great Postmaster organizations to

make one strong management organization:
UPMA.
What makes an effective National Executive
Board member? I want to be your voice; I want to
bring your questions and concerns to the board
meetings. An effective board member is a person
who has knowledge of the organization and understands the needs of its members. I have the
heart to care about every member and the ability
to speak my mind when change is needed. A
board member works for the good of the organization—not himself.
I have the heart, knowledge, attendance
record and ability to do a great job on your
UPMA National Executive Board
okiebrentpm@yahoo.com

Dan Heins
This year gives the members of UPMA the
opportunity to elect the first national vice presidents for our merged organization. I have the experience and commitment to be
one of the two vice presidents you
elect from the West Area.
As I look at the future of our
organization, I am extremely optimistic about what UPMA can do
for our members—now and in the future. As your
elected representatives, the vice presidents have
the responsibility to make sure UPMA stays on
course to make a difference in your lives as Postmasters, Managers, Supervisors and all EAS employees in the Postal Service. It is the board’s responsibility to stay in contact with you, the
members, and with the UPMA National Office to
address the changes we face on an ongoing basis.
So, as you vote for these vice president positions at your state conventions in 2017, I ask for
your support. A vote for me will, indeed, be a vote
for someone who cares deeply about what you are
going through every day and someone who lives
with the day-to-day challenges we all face.
postmasterdan@ymail.com
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Stephanie Jett
Greetings! My name is Stephanie Jett. With
the full support of my family and the Arkansas
Chapter, I am seeking one of two vice president
positions in the West Area.
I currently am serving as national co-secretary-treasurer of
UPMA. Before, I served as national
secretary-treasurer for the League.
Through these two offices, I have
been very involved in our transition to one united
organization. I consider my involvement in the
formation of UPMA a true honor and am firmly
committed to its success.
I also have had considerable involvement at
the chapter level. I have served as chapter president, executive vice president and vice president. I
have helped plan training for state conventions
and 3-digit meetings, working diligently to ensure
that relevant training is available for each member, regardless of the level of their office.
The experience and knowledge I have through
my involvement at the chapter and national levels
will allow me to be an effective leader in UPMA. I
am committed to ensuring the success of our organization. I am passionate about our members
and am asking for the opportunity to continue
serving you. I would appreciate your vote.
pm42086@gmail.com

Candidates for National
Secretary-Treasurer:

Jim Maher
After considerable discussion with fellow
UPMA members around the country, I have decided to announce my candidacy for the position
of national secretary-treasurer of
UPMA.
Along with serving on the first
UPMA National Executive Board
as a national vice president, I held
the same office on the final NAPUS
National Executive Board. This experience has
provided me the unique perspective of blending
the two Postmaster organizations into UPMA, as
well as understanding the operation of our organization moving forward.
I also served on the national Budget Commit22 March 2017 / UPMA LEADER

tee in 2015, so I am familiar with the financial position of our organization. On the state level, I
have been executive vice president in Missouri for
the past several years and also served as a PM rep.
My experience on both the state and national
levels makes me uniquely qualified for this position. I appreciate the confidence shown in me
during my vice president campaigns; it has been
my honor to serve this organization.
I thank you for your consideration and would
greatly appreciate your support to become your
next national secretary-treasurer.
jmaher300@aol.com

Jo Oberly
My name is Jo Oberly and I am seeking the
position of national secretary-treasurer. I currently am the Eastern Area postal coordinator. I meet
quarterly with the area vice president, take unresolved Postmaster
issues to the area level and serve as
a liaison between the National Office and the states. I have served in
this position for eight years, building a positive relationship with upper-level postal
management, while effectively representing Postmaster interests.
At the national level, I have served on the Resolutions, Registration, Banquet and First-Timers
committees, chaired the Page Committee for six
years and was president of the Vice Presidents
Club. At the state level, I have served as an adverse
action counselor, vice president, secretary and
convention co-chair. At the county association
level, I served two terms as secretary and two
terms as treasurer.
When POStPlan was introduced, I created the
“calculator,” which still is used nationally to assist
in the evaluation of earned hours. I have received
a National Leadership Award and was honored by
my peers with the Pennsylvania Postmaster of the
Year award.
UPMA needs national leaders committed to
strengthening the organization and representing
its members. My experience dealing with postal
leadership and dedication to serving Postmasters
has prepared me well for the responsibilities of national secretary-treasurer. I am requesting your
vote.
njgirljo@yahoo.com

Meet

John

Wheelihan
WW II Fighter Pilot, Postmaster
and Co-op Stalwart
By Victoria A. Rocha

D

akota Valley Electric Cooperative member and retired Postmaster John P. Wheelihan celebrated his
99th birthday this past October; he still lives at his farm a few miles northwest of Ellendale, ND.
His farm was one of the first energized when electricity came to his area. Even so, he had quite a
wait. John’s co-op membership application is dated July 21, 1945, when he was only 28. He was
nearly 33 when the electric lines got to his farm. It was a wait of five long years doing without electric lights, electric motors, a kitchen range, a washing machine or any of the appliances and tools we
take for granted today.
A faithful co-op supporter all these years, John has rarely missed attending an annual meeting.
In November, he was featured in an article published by the National Rural Electric Cooperatives
Association. The article originally appeared on the association’s website, www.electric.coop, and was
reprinted in the January issue of North Dakota Living.

O
Photos
by Roddy
MacInnes

n Veterans Day, World War II fighter
pilot and electrical cooperative member
John Wheelihan is observing a big anniversary: 75 years ago, he got his first wings as one
of 971 members of Flying Cadet Class 41-G.
Wheelihan saw his first wartime action in
1942 at Ascension Island in the equatorial waters of the south Atlantic Ocean. While flying
a Bell P-39 Airacobra, he was credited with 200
interceptions of German aircraft stopping to
refuel on their way to and from North Africa.

“We had to scramble codes when we got
them on the radar and then get airborne,
which we could do in less than two and a half
minutes,” said Wheelihan of his nine months
on the remote volcanic island. “If they checked
OK, they came in and landed. Fortunately, we
didn’t have to shoot anyone down.”
Top staff noticed Wheelihan’s flying abilities and sent him to command school in Leavenworth, KS—where he graduated near the
top of his class—and two years later to Air
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John Wheelihan:

Postmaster
Bonita Baltes, retired Postmaster
of Casselton, ND, saw the article
about John Wheelihan and spoke
with him. She provided the following information:
John Wheelihan is the retired Postmaster of
Ellendale, ND. He
was a Postmaster
from 1964 to 1980.
Force staff school in Florida. He
went to Italy in 1944 and was
assistant supply officer for the
15th Fighter Command for 15
months.
While in Europe, he was
nearly killed while recovering
from blood poisoning in a
makeshift hospital. At the time,
American B-24s were running
intruder planes over Germanoccupied territory and dropping
500-lb. bombs to harass the
enemy.
“It was a cold, rainy night.
We were in the ward; there was
no heat. I had a navigator in the
bed next to me and we heard a
B-24 start to spin,” Wheelihan
wrote in his self-published book,
“Not Required Reading: A Fighter Pilot’s View of WWII.”
“I said, ‘If he doesn’t pull up
pretty quick, he’s not going to
make it.’ And the navigator said,
‘I don’ think he’s going to make
it’ and he jumped out of bed and
got under it. It went straight
down and hit about a block away
with that load of bombs.”
The hospital shook and some
of the ceiling fell down on the

men. But they
were not injured.
Wheelihan
left active duty
in 1945 and stayed in the Ready
Reserve for 24 years, eventually
becoming a major.
He married his wartime
sweetheart, Clara May, and became Postmaster of Ellendale,
ND, where he still lives—driving
the more than 50-miles
roundtrip to the Dakota Valley
annual meetings.
He and Clara have three
sons, one of whom is David
Wheelihan, CEO of Montana
Electric Cooperatives Association in Great Falls. The younger
Wheelihan recalled a postwar
skirmish between his father and
the local investor-owned utility
to extend a line to his farm in the
late 1940s.
“They wanted $4,000 to run
the line,” David said. “He said,
‘No, I’ll wait for the REA.’ That
was in 1950. He’s still mad about
that.” And no wonder he was
upset: In 1950, $4,000 had the
same buying power as $40,088.98
in 2016!

He was a political
appointee of President Lyndon B.
Johnson. John
thinks that then Sen. Quentin N.
Burdick (D-ND) was in full support of his becoming Postmaster. John joined NAPUS and still
is a member—now UPMA.
He was a 1940 graduate of
the University of North Dakota
in Grand Forks. He still lives in
his home on the farm where he
and his wife lived for many
years. He had 250 copies of his
self-published book, “Not Required Reading: A Pilot’s View of
WWII,” printed, then another
100. All the copies have sold, so
he may have more printed.
John will turn 100 on Oct.
17. He still cooks his own meals
and travels to town when the
need arises. He is such an interesting person with whom to talk.
He said he would be happy to
visit with anyone; his phone
number is 701-349-4232.

Thanks to the following for permission to reprint this article: Kent Brick, editor of North Dakota Living;
Victoria Rocha, author and original publisher; Pat Schaffer, editor of the “Dakota Valley Electric News”
pages in North Dakota Living; and Roddy MacInnes, photographer.

24 March 2017 / UPMA LEADER

2017 UPMA
Golf Tournament

T

he 2017 UPMA Golf Tournament, in conjunction with
the national convention, will
be Sunday morning, Aug. 6,
at Chariot Run at Horseshoe Southern
Indiana. This spectacular, equestrianthemed 18-hole public course is just 26
miles across the Ohio River from the
Galt House in Louisville.
Chariot Run was listed as a “2016
Best Casino Golf Course” by GolfWeek
and named “2015 Best Casino Conditioned Course” by Golf Advisor. Join
Golf Tournament Chair Butch Elmore

and his host UPMA Kentucky golfers at
this beautiful course that features bent
green grass, sparkling lakes, lush fairways and beautiful trees. More information can be found at www.ChariotRun.
com; you also can call the course at 877316-7336.
Golfers will tee off at 8:30
a.m. The $100 registration
fee includes balls, a cart, 18
holes of golf and lunch;
prizes will be awarded.
Enter early to secure
your spot!

Inaugural UPMA Golf Tournament
Name: ______________________________________________________

Please check:

Mailing address: ______________________________________________

❏ Postmaster

City: _______________________ State: ______ ZIP: _________________

❏ Manager/Supervisor

(
)
Phone: ____________________________________

❏ Retired Postmaster
❏ Guest

Email: ______________________________________________________

Send completed registration form, with a $100 check payable to Butch Elmore, to Butch Elmore,
UPMA Golf Chair, 2518 Chatsworth Dr., Elizabethtown, KY 42701. Questions? Contact Butch at
270-735-9847; bmore48@aol.com.
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Frazier History Museum
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By Donetta Faulkner-Elmore

E

veryone knows the traditional

Slugger Factory & Museum featured in last

rhyme that details what a

month’s magazine. The museum, a Smith-

bride should wear at her wed-

sonian affiliate, is at 829 West Main St. Arti-

ding for good luck: “Some-

facts at the Frazier include one of the world’s

thing old, something new,

largest collections of medieval armaments,

something borrowed, something blue … .”

pioneer Daniel Boone’s family Bible, General

Did you know the same can be said about

George Armstrong Custer’s ivory-handled

people attending the first UPMA convention?

Colt pistols and President Theodore Roo-

Something old—in fact, 1,000 years
old—can be found just four blocks from the

sevelt’s original “big stick.”
Permanent exhibits also include one of

Galt House at the Frazier History Museum,

the largest collections of historic miniature

directly across the street from the Louisville

toy soldiers, some from the 15th and 16th
centuries. Now showing at the
Frazier is “Spirits of the Bluegrass: Prohibition and Kentucky,” an interactive display
of stories from the 1920s
about how otherwise lawabiding citizens violated the
national ban on alcohol. It
traces the rise of the temperance movement, organized
crime and repeal of the 18th
Amendment in 1933. The exhibit will run through this
year.
The Frazier is open Monday through Saturday, 9 a.m.
to 5 p.m., and Sunday, noon to
5 p.m.. Admission is $12 for
Belle of Louisville

continued on page 30
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By Vera Gibbon

O

ne rule of thumb says you should have six
to nine times your salary tucked away in a
401(k) or other savings accounts by your
mid-50s to early 60s. In a 2014 national
poll, more than a quarter of survey respondents
age 50 to 64 said they had not started saving for
retirement. (Mastering Your Money, Financial Security Index, Bankrate 2014.)
Of the many things you can do to play catchup, following are three of the most effective, applicable financial moves that will help ensure your retirement is as you envisioned.
Max out tax-advantaged retirement accounts
One of the most straightforward ways to catchup on retirement savings is to contribute the most
money you can to tax-advantaged accounts. That
means maxing out the 401(k)s—at least contribute
enough to capture a company match—individual
retirement accounts or Roth IRAs. If you’re selfemployed, look into retirement plan options such
as a Simple IRA plan, a Simplified Employee Pension (SEP) plan or a solo 401(k). Those aged 50 or
older are allowed to make additional “catch-up”
contributions to these retirement savings plans.
Look to your home
If you’ve got equity in your home, you may be
able to tap it for retirement money in any number
of ways. One option is to downsize. After all, selling your house for a net $350,000 and replacing it
with one costing $275,000 boosts your retirement
nest egg by $75,000. Plus, your first $250,000 in
profits are tax-free ($500,000, if married).
Would you rather stay in your home as you
enter retirement? Consider a reverse mortgage.
These government-backed loans allow older
homeowners (62 years or older) to convert some
of their home equity into cash. (The bank makes
payments to you and you can use the tax-free
funds however you would like.) Unlike other kinds
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of loans, you don’t have to pay back the debt immediately. Rather, the balance must be repaid
when the last surviving borrower dies, sells the
home or moves out.
Be strategic about Social Security
While you may be tempted to start collecting
Social Security benefits as soon as you qualify, try to
resist this temptation; waiting can pay off. Consider
this: Between the ages of 62 and 70, your Social Security benefits rise about 7 percent or 8 percent for
each year you defer taking them. Where else can you
get such a high return (guaranteed) in today’s environment? Wait until age 70 and your monthly benefit can be 76 percent higher, on an inflation-adjusted basis, than if you claimed it at age 62.
If it’s not financially possible for both you and
your spouse to delay, one of you can take the benefits early to bring cash into the household and alleviate the financial pressures while the higher-income earner holds off until age 70. His or her
benefits will grow and later ensure the largest possible survivor’s benefit.
Article provided by Jerry L. Hulick, courtesy of
Massachusetts Mutual Life Insurance Company
(MassMutual).
Mass Benefits Consultants, Inc., PO Box 828,
Annandale, VA 22003-0828; 800-221-3083;
www.massbenefits.com.
Jerry Hulick is a registered representative of and offers
securities, investment advisory and financial planning
services through MML Investors Services, Inc., member SIPC (www.sipc.org). Supervisory office located at
530 Gaither Road, Suite 350, Rockville, MD 20850;
301-355-5800.

For more information, please see https://www.massmutual.com/individuals/educational-articles/index.
FY1095; CRN201809-204989.

Come to Louisville
continued from page 27
adults, $10 for seniors and military and
$8 for children ages
5-17. More information can be found at
www.fraziermuseum.
org; look at Groupon
for discounted admission.
If something not quite that
old is more your liking, you can
take a stroll from your waterfront hotel just a couple of
blocks east and say hello to your
personal, 102-year-old, steampowered time machine. The Belle
of Louisville is fully air conditioned and has a bar, sound system and dance floor perfect for
evening entertainment. Her
smaller, younger sister ship, the
Spirit of Jefferson, offers luncheon trips. The Belle can seat 180
for dining and has concessions
for snacks, so she’s perfect for
group outings.
She was christened the
Idlewild when built in Pittsburgh
in 1914. In the 1940s, she served
as a USO nightspot on the Mississippi and is said to be the most
widely traveled steamboat in
American history. In 1962, she
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found her permanent home
when she was purchased by Jefferson County (Louisville) Judge
Executive Marlow Cook. She was
completely rebuilt and renamed
the Belle of Louisville. Call 502574-2991 to book your time machine voyage; check out more at
www.belleoflouisville.org.
Interested in something just
sort of old? Go outside your
hotel and take a look at the estimated 1,000 cars in town for the
NSRA Street Rod Nationals, Aug.
3-6. Their owners like to show
off their prized possessions and
can be seen driving all over
town. You’ll feel like you’re on
the set of “Happy Days.” To see
the whole collection of vehicles,
you’ll have to take a short drive
south on I-65 to the Fairgrounds, about five miles away.
There will be plenty of cars
downtown, so pack your leather

jackets and Brylcreem.
Something new
more your liking?
The 21c Museum
Hotel is a 10-minute
walk from the Galt
House and features
emerging artists
alongside acclaimed international
artists. The best thing is that it is
open 24 hours and free, but don’t
touch! Check out www.21cMuseumHotels.com.
Another 10-minute walk will
get you to the Kentucky Museum
of Art and Craft—the perfect
place to find unique, locally
made gifts. The museum is
closed on Mondays, but offers
free admission, 10 a.m. to 6 p.m.,
Tuesday through Saturday, and
10 a.m. to 5 p.m. on Sunday.
Visit www.KMACmuseum.org
for more details.
Take the kids just four blocks
to the Kentucky Science Center
and do science! It’s a four-story
theater and offers hands-on exhibits that will delight children
of all ages. Hours are 9:30 a.m. to
5 p.m., Sunday through Thursday, and 9:30 a.m. to 9 p.m., Friday and Saturday. Adult admis-

sion is $13; children, $11. There
is a special $5 admission from 5
p.m. to 9 p.m. on Friday and Saturday.
Want something really new?
Then take a short hike eight
blocks to the hottest place in
town (2,000 degrees!) at Louisville Glassworks. Learn all about
glass-making and the studio
movement in this art. Adult selfguided tours are available Monday through Friday, 10 a.m. to 3

p.m., for $5.75; guided tours are
only on Saturdays, 11 a.m., 1
p.m. and 3 p.m. for $7.75. With
reservations, make your own
hand-blown glass item at Flame
Run. Check it out at www.flame
run.com. Galleries at Louisville
Glassworks have some of the
most beautiful glass items on the
planet for sale that can be
shipped home.
Downtown Louisville has
myriad dramatic theater options,

including Kentucky Center for
the Arts, Actors Theatre, Bunbury Theatre and the Louisville
Ballet, to name just a few. Most
operate on a “season” that mirrors the school calendar beginning in August, so we don’t know
yet what will be showing when
UPMA members will be in town
in early August. If theatre is your
thing, please check future articles.
Interested only in really, really new things? The Dave Armstrong Extreme Skate Park, just
four blocks away, is where you
need to go. Dedicated in 2015,
the park has 40,000 square feet
of concrete skating surface and a
wooden vertical ramp for skateboarding, in-line skates and
bikes; it is open 24 hours. If you
are physically able, or just think
you are physically able, to navigate this park on a BMX bike,
skateboard or in-line skates,
please be sure to bring a group of
your UPMA friends to witness
and record the event for future
history!
Something borrowed? Take
a four-block walk to Waterfront
Park to rent a Segway, cruiser
bike, chopper or double surrey

Louisville Glassworks
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The Dave Armstrong
Extreme Skate Park

to tour points of
interest along
Kentucky’s 85acre “front door” along the Ohio
River. At the Kentucky base of
the Big Four Bridge (use the red
lot if you drove), is Wheel Fun
Rentals that provide two- and
four-wheeled transportation on
an hourly basis from 10 a.m. to 9
p.m. daily. Imagine telling your
friends and family who doubt
your greatness that, while you
were at the first UPMA national
convention, you not only walked
on water, but pedaled a bicycle

across it! Wheel
Fun bicycle
rental information can be found at www.wheelfunrentals.com; check Groupon
for discounted tickets.
No one needs to know you
really crossed on the famous Big
Four Bridge to Indiana, where
you can rest, maybe enjoy some
ice cream or a
burger and a beer,
then ride or walk
back. Waterfront
Park information
and more pictures

Big Four Bridge

are at https://louisvillewaterfront.org.
Something blue is all
around you in Louisville. From
the blue waters of the majestic
Ohio River, which Thomas Jefferson described as “the most
beautiful river on earth,” where
your waterfront hotel is found,
the blue sky overhead, the blue
lights on the Big
Four Bridge evening
light shows, the
bluegrass music you
will hear along
Fourth Street Live
and the real blue
grass you will see
growing along the
waterfront, there
will be something
for everyone at the
inaugural UPMA National Convention, Aug.
5-10. Kentucky Postmasters will be rolling
out the welcome mat.
Good fortune awaits
you.
Donetta FaulknerElmore is the retired
Postmaster of Elizabethtown, KY.

Waterfront Park
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1st UPMA National Convention
Aug. 5-10, 2017

Official Registration Form
Please complete one form per registrant. Photocopy the form for additional registrations.
First Name:________________________________ Last Name:______________________________________
Title:
❏ Postmaster
❏ Supervisor
❏ Manager
❏ OIC
❏ Associate
❏ PM Retired
❏ Spouse
❏ Guest

First Name (for your badge):_________________________________
Post Office You Represent City: ___________________________________ State:__________
Your Mailing Address:__________________________________________________________
City:_________________________________ State:______ ZIP+4_____________________
Cell Phone:_____________________________________________
E-mail:_________________________________________________

First-Timer/
PM Retired
First-Timer?
❏ Yes ❏ No

Convention Registration (only one person per form):
Please circle the
appropriate fee:

1/1/173/31/17

Postmaster/Manager/Supervisor/
OIC/Associate

4/1/17- After
7/15/17 7/16/17

$215

$240

$265

Postmasters Retired
or Guest*
(PM Retired Luncheon included)

$186.25

$205

$223.75

Auxiliary/Spouse/
Postmaster Guest
(Does NOT include PM Retired Luncheon)

$161.25

$180

198.75

Children (17 and under) $75; includes child’s meal at the Grand Banquet.
*PM Retired member may have one guest (not an active PM) register for
the same price.
Grand Banquet: Aug. 9, 2017

Payment Information

Hotel Reservation
UPMA has a special rate at the convention hotel beginning Sept. 1,
2016. You must call the hotel
directly to make a reservation. The
National Office will not handle room
reservations. To make a reservation, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 1,
2017. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is available only until July 1, 2017, or all
rooms in the block are sold,
whichever comes first.

Convention Fee:

$________________

_____ Additional tickets for Postmasters
Retired Luncheon @ $25 each

$________________

Galt House Louisville
1-800-THE-GALT
(1-800-843-4258)
$119—single/double/triple/quad

$________________

Be sure to request the
Postmaster convention rate.

Total Payment:
❏ Check payable to UPMA
❏ Visa/MasterCard

Card number_____________________________________________
Card security code:_____________

Expiration date:______________

(3- or 4-digit code
imprinted on card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
April 1, 2017, for 75 percent refund; and
by July 1, 2017, for 50 percent refund.
No refunds after July 1, 2017. These
dates will be strictly adhered to; exemptions may be made with approval of the
UPMA co-presidents.

PERF Offers a
Helping Hand

F

rom tornadoes to floods and winter
storms, many parts of the nation are
experiencing extreme weather. The
Postal Service is reminding employees they can
turn to the Postal Employees Relief Fund
(PERF). The fund helps postal employees and
retirees whose homes were significantly damaged by natural disasters or house fires.
PERF is not an emergency relief or immediate needs replacement agency, such as the Federal Emergency Management Agency (FEMA)
or the Red Cross or insurance companies that
are paid to replace property. Rather, PERF (part
of the Combined Federal Campaign) provides
relief grants to help qualifying individuals get

re-established after a loss, based on an application process.
To help employees and family members
cope with a variety of situations—whether a
life-alerting disaster or changes at work and
other more routine issues—the Employee Assistance Program (EAP) is available 24 hours a
day, seven days a week, online or by phone:
www.EAP4YOU.com; 800-327-4968 (TTY:
877-492-7341).
As winter continues, employees may visit
the National Preparedness site on Blue for information on emergency plans for work and
home. There also are tips to prepare for severe
winter weather at ready.gov.

In Our Prayers
… the family of Leo Huss,
retired Postmaster of Faulkton,
SD, who died Jan. 23 at age 101.
He also served as a national vice
president, SD Chapter president
and secretary-treasurer and vice
president and president of SD
Postmasters Retired.
… the family of Lester
Schlump, retired Postmaster of
Ida, MI, who died Jan. 30. During
his tenure, he gave tours to
schoolchildren and sent postcards with the Ida cancellation to
new mothers to commemorate
the births.
… the family of Russell
Cockrell, retired Postmaster of
Elm City, NC, who died Feb. 13.
He served in the Army during the
Korean War. Cards may be sent to

the family, 3409 Cornell Dr.,
Rocky Mount, NC 27803.
… Brenda Roski, retired
Postmaster of Dillonvale, OH,
whose husband John died Feb. 8.
He was a retired postal worker
and a Vietnam War veteran who
served in the Army. Cards may
be sent to 127 McLaughlin St.,
Adena OH 43901.
… Dale Gatz, Postmaster of
Big Lake, MN, whose 1-year-old
grandson Logan Robert Hirsch
died Feb. 13. Cards may be sent
to Dale and Deb Gatz, 617 Shady
Creek Dr., Winstead, MN 55395.
… Jerilyn Black, retired Postmaster of Wadsworth, TX, who
had hip replacement surgery.
Cards may be sent to 101 Cedar
Vale, Bay City, TX 77414-3253.

… Scott Rosenberg, retired
Postmaster of Conway, SC, who
is dealing with serious health issues.
… Ted McCord, retired Ohio
Postmaster, who is in poor
health. Cards may be sent to him,
6986 Shorehill Ln., Columbus,
OH 43235.
… Amy Goff, daughter of
former NAPUS National President Dale Goff, who has had a recurrence of cancer. Cards may be
sent to the family, PO Box 212,
Folsom, LA 70437.
… the family of Rick Cefalo,
newly retired Postmaster of Arlington, VT, who died Feb. 20.
Cards may be sent to his wife
Nancy, 25 School St., Arlington,
VT 05250.

New Members
These new members joined in January:
Alaska—Judy Standifer.
California—Jorge Ramos.
Colorado—Genaro J. Arteaga, Judy E. Distel, Terrianne Stryhas.
Connecticut—Rajendra S.
Rawal.
Florida—Mark J. Byrd, Alison B. Crutchfield, Charles
Robert Munns.
Georgia—Jason Donahue
Baugh.
Iowa—Betty J. Huff, Xann
Rodgers-Mather, Lisa M. Neet,
Jeffrey A Stoltz.
Kansas—Amy L. CorbanMorris.
Louisiana—Robert W. Lovaasen, Jr.
Maine—Laura J. Hamer.
Maryland—Sonja C.
Carmichael, Richard H. Hass.

Massachusetts—Joshua T.
Harrison.
Minnesota—Dawn M. Hohenstein.
Mississippi—Wayne R.
Brady.
Missouri—Keith A. Belton,
Taylor A. Stocking.
New Hampshire—Lori A.
Keith.
New Jersey—Cheryl A.
Abaray, Wade S. Duncan.
New York—Amber J.
Schoonmaker, Michele R. Statile,
Christine Sueg.
North Carolina—Berry Carl
Boykin, Lillian M. Evans, Jamison Pawl, Donna C. Parker, Clay
Rehders.
North Dakota—Tangy M.
Smith.
Ohio—Danielle Barnes,
Kelly L. Grewe, Carlin R. Henderson, Krista M. Humphrey,

Robert Lee Malone II, Debra J.
Payne, Ashley J. Smith.
Oregon—Jennifer Tennison,
Ruben Valdez.
Pennsylvania—Jared J.
Diehl, Melinda L. Meleski.
Puerto Rico—Richard Negron.
South Carolina—Phyllis
Beth Neel, Sandra Rochelle
Williams.
Tennessee—Rebekah
Jeananne Baker, Austin P. Pratt,
T. Lawson Rome.
Texas—Alvin L. Bush,
Amelia V. Hill, LaTonya Denis
Lovell, Ronald G. Mason, NiAngela A. Phillips.
Virginia—Hylea Johnson.
West Virginia—Shauna
Boggus.
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UPMA Retired

Exciting Opportunities
Abound
By Deena Frakes, UPMA Retired secretary

I

n early November, the UPMA
Retired Executive Board met
and began working together.
It was apparent this group has
one goal in mind: getting UPMA
Retired started to be the successful organization it must be. An
added bonus was spending time
together and getting to know
each other.
Do you have a child or
grandchild who will be a firstyear student at an accredited college, university or trade school?
We’re pleased to announce that
UPMA Retired will be awarding
scholarships to deserving young
people. Funding for the scholarships will be from donations and
fundraising, not from dues
money; the dollar amount and
number of scholarships are yet
to be determined.
We are hopeful the retiree
chapters will donate to this
worthwhile cause; it’s exciting to
know we are helping young people begin their life journeys. At
the 2017 UPMA National Convention, we will hold a raffle and
accept individual donations.
Have you visited unitedpma.
org yet? UPMA Retired has its
own section, with contact information for the Executive Board,
area reps, standing committees
and state presidents. If you have
any questions, you can find
someone to help you.
UPMA Gold is a fantastic resource with up-to-the-minute
information. Thank you, Linda
Carter, for the great job you do!
To join the UPMA Gold network,
email your request, with full
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name and chapter, to lhcarter@
hotmail.com. You also can text
UPMAGOLD to 22828.
I’m working on updating the
committee position descriptions

and sending them to the various
committee members. If you’ve
agreed to serve on a committee,
thank you! It will take all of us
working together to build a
strong, sustained UPMA Retired.
I am looking forward to the
future of our organization and
making it even better that any of
us could hope. Let’s have a little
fun along the way, too.

Resolutions
By Jim Bibey, UPMA Retired Area 5 rep

A

s we started on our journey in 2017, many of you,
no doubt, made the timehonored decision to make a New
Year’s resolution. Webster’s definition of a resolution is “a decision as to future action.” Now,
Mr. Webster didn’t clarify just
how far into the future this decision of future action had to last.
That, apparently, is left up to the
individual to decide, as well as
what they wish to resolve.
However, a New Year’s resolution generally implies that the
act or plan will be carried out
the entire year. Many people use
this time of year to set goals to
make changes in their lives to
improve their health, strengthen
family ties and rid themselves of
bad habits. Whatever the resolution, however big or small, it can
bring a change in your life. You
make this decision because you
know it is necessary to improve
your life—for you and/or your
family.
Speaking of change (you
knew it was leading to this, didn’t
you), 2017 will be the first full
year of our newly formed
UPMA. This organization will
need the members to give their

renewed energy and determination to ensure we are, indeed,
united and ready to boldly go
forward into 2017 and beyond!
(I’m not certain if that is referencing “Star Trek” or “Toy
Story.”)
It will take some longer than
others to fully embrace this united, single organization; that is to
be expected. Both former Postmaster organizations had a sense
of family within their memberships that will take time to blend
into a new united organization.
But now that we have become
one, there will come a day when
one member of UPMA will ask
another, “Didn’t there used to be
two Postmaster organizations?
Wonder why that was.”
We still have work to be
done at the national and state
levels to get this new organization up and running. There will
be issues to work out as we move
forward. UPMA was the right
thing to do at the right time. It’s
no longer “us” and “them” when
referencing our organization—
only “we:” members of the United Postmasters and Managers of
America.

The Next Phase of Life
By Agnes Elam

I

t’s so nice to see a plan come
together; that is what retirement is for me. Choosing to
retire at this time in my life was a
choice not made lightly, but a
carefully thought-out process.
While I was still working, my
husband Jim would go over the
options and numbers almost
daily to make sure we were
choosing the correct options and
making the right choices and
proper decisions for the rest of
our lives. It took constant planning, making changes when
needed: “If you fail to plan, you
plan to fail!”
Planning is something we do
on a daily basis. We plan our
work schedules, plan for the
weekend, plan our vacations and
plan for holidays and those special occasions. In our case, we
also plan our garden, plan for
our next group of chickens, plan
for the cold by cutting wood and
making sure the pipes, barns and
house are ready for the winter
season.
I could have kept working; I
loved my job, my office, my customers and my employees. But,
so often, people choose to stay
and unforeseen circumstances
overtake their lives, taking away
the chance to do the things they
always wanted to do but didn’t
because there was not time when
they were working. Jim has been
retired for eight years and waiting patiently for when I would
be eligible to join him.
Did I miss the Christmas
rush at the office? Sometimes.
But I am so thankful to be home
by the fire with my husband, enjoying the holiday season and

not feeling rushed every moment. Again, planning! I miss the
interaction with all our postal
friends. I miss collecting the articles from everyone for our
newsletter. It was during those
times I heard from many of you
and, sometimes, had conversations about the latest goings-on.
To all of you who are still
working, it is never too late to

make plans for retirement. The
most important thing every
postal employee can do is take
advantage of the Thrift Savings
Plan. Your savings are matched
by the Postal Service up to 5 percent, so if you are not taking advantage of this very important
benefit, you are throwing money
away.
I hope to see many of you
soon at meetings and conventions. Stay active in your organization and stay informed. Start
planning now!

A Great Future Awaits
By Barbara Dillard, UPMA Retired Area 11 rep

A

s former national vice
president of the Retired
League of Postmasters, I
looked forward to the joint national convention in New Orleans this past August with great
anticipation of being part of two
great organizations joining together to form one even greater
organization. .
During the general session, I
sat with a Texas Postmaster I had
known for years as League and
NAPUS. However, it was as if we
were at Postal Service training
where we identify ourselves by
our post offices rather than our
associations. Following the session, we stood around and talked
about old times and our families.
I looked across the room and
saw my Postmaster friends from
other states; of course, we spent
time catching up. Again, we were
neither the League nor NAPUS.
As we went into our separate
business meetings, I realized this
was the final convention at
which this would happen. Going
forward, we would be doing

everything jointly. This would be
the last time we would cheer for
League Postmasters being presented the prestigious Morrison
Jacket for signing at least 100
members. As we conducted elections, there was a special feeling
of appreciation for the elected
officers who were ending their
terms of office for the League
and starting new ones as UPMA
officers.
During the Retired League
of Postmasters business sessions,
emotions also were high as were
delivered our officer reports and
concluded League business for
the last time. We listened attentively as the candidates for
UMPA Retired co-executive offices addressed the body.
As we attended our last meeting as the Retired League of Postmasters Executive Board, we all
agreed we were encouraged and
looking forward to the beginning
of a great future as UMPA.
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Chapter Presidents

Alabama

Georgia

Maine

Mary Jo Crabtree, Henagar 35978;
maryjo_crabtree@yahoo.com

Janie Holder, Tallapoosa 30176;
jholder256@aol.com

Shelley Knowlton, Dover Foxcroft
04426; knowlton04406@gmail.com

Susan Rice, Woodland 36280;
sueleerice@aol.com

Louise Nix, Cleveland 30528;
louisenix@yahoo.com

Cathy White, Rangeley 04970;
cathywhite@myfairpoint.net

Alaska

Hawaii

Maryland

Eleanor Sanbei, Aniak 99557;
ersanbei@yahoo.com

Sheila Apana, Kahului 96732;
ssapana@msn.com

Michelle Cornish, Aberdeen 21001;
hawkinscornish@msn.com

Lori Skaggs, Ward Cove 99928;
igopostal2@gmail.com

Tony Ramirez (Supervisor), Lahaina
96761; pm96761@yahoo.com

Ray Walker, Woodsboro 21798;
marylandnapus@outlook.com

Arizona

Idaho

Massachusetts

Monique Cox, Camp Verde, 86322;
sigchik@yahoo.com

Jack Koon, Ririe 83443;
dblkco@msn.com

Glen Cook, Harwich 02601;
gcook52@comcast.net

Marie Zenczak, Tonto Basin 85553;
marie.l.zenczak@usps.gov

Beth Riddle, Fairfield 83327;
brubeth11@gmail.com

John Fitzpatrick, Hyannis 02601;
pmjohn02655@gmail.com

Arkansas

Illinois

Michigan

Teresa Shelton, Clarendon 72029;
teresadshelton@hotmail.com

Patti Sadnick, Utica 61373;
psadnick@ymail.com

Linda Gurka, Suttons Bay 49682;
lgurka49682@gmail.com

Gregory Williams, Marshall 72650;
glwpmviola@yahoo.com

John Sertich, Belleville 62220;
jmsert@hotmail.com

Fred Smith, Marysville 48040;
fcacsmith@aol.com

California

Indiana

Minnesota

Charles Hearne, Culver City 90230;
anayadad@aol.com

Amy Wang, Morocco 47963;
postalplumber@gmail.com

Bill Bires, Spring Valley 55975;
mrbill_58@yahoo.com

Jeffrey Perry, Denair 95316;
postmasterjeff@gmail.com

Karen Wolf, Gas City 46933;
in.napus.sec@hotmail.com

Ann Joos, Winsted, 55395;
akjoos@gmail.com

Colorado

Iowa

Mississippi

Joan Mallon, Kiowa 80117;
joanmallon1@aol.com

Dixie Bentley, Moline IL 61265;
pm61265@gmail.com

Darrin Buggs, Starkville 39759;
dbuggs01@yahoo.com

Luther Vocke, Eads 81036;
stampman93@hotmail.com

Kevin Schwab, Eldora 50627;
mailman4699@yahoo.com

Bobby James, Hattiesburg 39401;
bobbyjames8@aol.com

Connecticut

Kansas

Missouri

Joseph Orrico, Torrington 06032;
orrico76@aol.com

Mark Clark, Clearwater 67026;
masterofthepost2004@gmail.com

David Dyer, Oak Grove 64075;
ddyer28@live.com

Peter Urbani, Waterford 06385;
purbani@aol.com

Tamara Prochazka, Minneapolis 67467;
tprochazka@cox.net

Craig Slate (Supervisor), Sainte
Genevieve 63670; president@
monapus.com

Delaware

Kentucky

John Douds, Frankford, 19945;
postaldouds@verizon.net

Dawn Sadler, Auburn 42206;
dtsadler@aol.com

Florida

Jill Smith, Paducah 42001;
jillsmith1@att.net

Gary Allen, Elkton 32033;
gazonk1@hotmail.com
Dee Williams-Tatis, Bowling Green
33834; dfloridapostmasters@
yahoo.com
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Louisiana
Brenda Loche, Sterlington 712890;
pmloche@gmail.com
Donna Rabalais, Greensburg 70441;
donna.donnie@yahoo.com

Montana
Ranko Busskohl, Belgrade 59714;
rbusskohl@yahoo.com
Iris Kill-Eagle, Malta 59538;
killeagle45@yahoo.com

Nebraska

Oklahoma

Utah

Lori Hutchison, Ceresco 68017;
lorihnapus@gmail.com

Jeannie Little, Clayton 74536;
littlejl2000@yahoo.com

Clayton Querry, Kamas 84036;
cnq3@yahoo.com

Vicki Ozenbaugh, Sutton 68979;
vozenbaugh@windstream.net

Sharon Wilson, Mountain View 73062;
s.wilson31@yahoo.com

Vermont

Nevada

Oregon

Stacy Gregoire, Enosburg Falls 05450;
richfordpm@gmail.com

Joshua Armstrong, Kings Beach, CA,
96143; joshua@119west.com

Aaron Campbell, Sandy 97055;
griff@withahammer.com

Michael Ryan, Shaftsburg 05262;
miker1958@hotmail.com

Terry Neneman, W. Wendover 89883;
papat62@outlook.com

Wendy Lentz, Sweet Home 97386;
earthangel@live.com

Virginia

New Hampshire

Pennsylvania

Teresa Pearson, Mauertown 22644;
pearsont81@gmail.com

Mike Quinn, Tilton 03276;
miketamiquinn@msn.com

Jeffrey Lightner, Eldred 16731;
jeffreylightner@gmail.com

Sonny Pruitt, Collinsville 24078;
sonnypruitt40@gmail.com

Charles Weinstein, Newport 03773;
weinz4@comcast.net

Billy Martin, Freeland, 18224;
billytmartin@email.com

Washington

New Jersey

Puerto Rico

Dana Alderson, Pasco 99301;
dlbancr@hotmail.com

Bernadette Puodziunas, Wildwood
08260; poboxgirl@aol.com

Pedro Nazario, Canovanas 00729;
pedro_nzr@yahoo.com

Teri Johansen, Olympia 98512;
terijohansen@comcast.net

Gordon Strater, Somerdale 08083;
gordon1524@yahoo.com

Edith Ruiz, Morovis 00687;
dolphin1964@hotmail.com

West Virginia

New Mexico

Rhode Island

Brian Archuleta, Bernalilo 87004;
bwolflobo@aol.com

Daniel Guenette, Hope 02381;
inhoperi@gmail.com

Linda Augustosky, N. Tasewell, VA
24630; lindaaugustosky@
yahoo.com

Cynthia Ulibarri, Anton Chico 87711;
cynthiaulibarri@hotmail.com

South Carolina

New York

Angela Greene, Blacksburg 29702;
angelag6185@aol.com

Heidi Freeman, Brewerton 13029;
heidifreeman167@gmail.com

Tammy Powell, Taylors 29687;
palmettopostmaster@charter.net

Frank Kouba, Selden 11784;
pmfrankk@yahoo.com

South Dakota

North Carolina

Deb Nelson, Garretson 57030;
debravm@alliancecom.net

Wayne Francis, Red Springs 28377;
postalin98@gmail.com

Arla Patterson, Martin 57551;
apatterson@kadokatelco.com

Juanita Meeks, Pineville 28134;
juanita557380@gmail.com

Tennessee

North Dakota

James Brady, Maynardsville 37807;
jsbrady1968@hotmail.com

Dorene Heinze, Cooperstown 58425;
dorene.g.heinze@usps.gov

Katrina Fugate, Sale Creek 37373;
fugate2012@yahoo.com

Carla Tinkham, E. Grand Forks 56721;
eclh2001@yahoo.com

Texas

Ohio

Sherry Bridges, Franklin 77856;
sherry.l.bridges@gmail.com

Mari Beth Kirkland, Burton 44021;
mari_kirkland@yahoo.com

Joseph Howard, Missouri City 77459;
hdoc012055@gmail.com

Susan Murphy, Pennsboro 26415;
susanmurp@frontiernet.net
Wisconsin
Rose Schulte, Darlington 53530;
schgas@yahoo.com
Donna Woodcock, Cadott 54727;
postalwoodcock@hotmail.com
Wyoming
Curt Artery, Guernsey 82214;
kartery409@hotmail.com
Wendy Trautman, Powell 82435;
trautman12@ymail.com

Email changes to UPMA,
gswarm@unitedpma.org,
and Balent-Young Publishing,
kbalentyoung@gmail.com

Julie Pepper, McConnelsville 43756;
addpepper@gmail.com
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