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attended, with more than 300

members participating, despite

the rural mail count taking place

simultaneously. At Monday

morning’s session, Postmaster

General Megan Brennan thanked

everyone for their efforts to pro-

mote postal legislation.

She also gave a frank

overview of the

Postal Service’s fi-

nancial challenges.

As usual, for approx-

imately 40 minutes,

the mics were open

to questions from

the floor. I want to

thank the PMG for adjusting her

schedule to visit us.

Deputy Postmaster General

Ron Stroman followed with an

in-depth discussion of the

agency’s legislative needs. The af-

ternoon session was held at the

Capitol Visitor Center Auditori-

um in the U.S. Capitol. Director

of Government Relations Bob

Levi discussed the talking points

for UPMA members’ Hill visits.

Also, various congressional law-

makers and staff aides addressed

the group in individual and dis-

cussion panel forums.

Monday ended with a recep-

tion at the Dirksen Senate Office

Building. Guest speakers were

Sen. Chris Van Hollen (D-MD),

Rep. Gerry Con-

nolly (D-VA) and

Sen. Tom Carper

(D-DE). (See page

18 for complete

coverage of the Legislative Sum-

mit.)

Tuesday was my favorite day

of the Summit with our visits to

Capitol Hill. Walk-

ing the halls of the

House and Senate

buildings and seeing

fellow UPMA mem-

bers around every

turn—all working

for a common

goal—always is an inspiring mo-

ment for me. I know how frus-

trating the entire legislative

process can be. I have said for

years that lobbying for a cause is

a necessary evil.

After almost four years in

this position, my view has not

changed. Rather, it has solidified

my thinking. The thought of giv-

ing thousands of dollars to a

politician with no guarantee of a

return on investment is what

some would deem insanity. The

system is set up for those who

are willing to play the game; if

you are not playing, you always

will be a spectator. Make no mis-

take about it: The Postal Service

is in very bad financial shape.

Without meaningful

legislative reform,

our future is in seri-

ous jeopardy.

Understanding

that the financial

shortfall has been in

play for at least 12

years and knowing

the Postal Service

agreed to give 90

percent of its em-

ployees—craft—salary increases

within their contracts, as well as

other benefits, one would hope

the remaining 10 percent—EAS

employees—would be treated

the same. After all, this is the

group expected to promote em-

ployee engagement.

It is the same group expect-

ed to treat everyone with dignity

and respect. The same group that

must make sure craft employees

have at least one day off a week,

while no such provision has been

established for them. The same

group being used nine to 12

hours a day in many cases for

eight hours’ pay or six to seven

days a week for 40 hours’ pay.

The same group that receives no

cost-of-living increases. And the

same group that receives no

night differential pay and the

only group excluded from peak

season overtime.

One surely would “assume”

that all of the above would

equate to fair and equal treat-

ment. As I write this column, we

still are in pay talks for FY18 and

19; thus, I currently am unable

Be a Difference Maker
ave you ever wondered if you have

made a difference in someone’s life? Do

you want to make a difference? Do you

expect UPMA to make a difference?

This year’s Legislative Summit was well-

Sean Acord, co-president

President’s Perspective

“Everyone has a
role to play; each
person can make
a difference.”

continued on page 9
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Chapter Dates City Hotel

April
Oklahoma 12-15 Durant Choctaw Nation Casino
Alabama 13-14 Guntersville Wyndam Garden
North Carolina/South Carolina 14-16 Asheville, NC Crowne Plaza Hotel
Iowa 14-16 Cedar Rapids Hotel at Kirkwood
Virginia 19-22 Virginia Beach Sheraton Virginia Beach
Alaska 20-21 Sitka TBD
Kansas 20-22 Salina Holiday Inn
New Mexico 20-22 Ruidoso Swiss Chalet
Massachusetts 25-27 South Yarmouth Red Jacket Resort
North Dakota 26-28 Jamestown Quality Inn
South Dakota 26-27 Pierre Ramkota
Pennsylvania 26-29 Greensburg Ramada Greensburg
Idaho 27-28 Boise La Quinta
West Virginia 27-28 Flatwoods Days Inn & Suites
Wisconsin 27-29 Eau Claire Best Western
California 27-29 Buena Park Knott’s Berry Farm Hotel
Tennessee 27-29 Chattanooga Homewood Suites
Utah 30-May 2 Provo Baymont Inn

May
Indiana 2-5 Madison Clifty Inn at Clifty Falls State Park
Maine 3-4 Augusta Senator Inn
Georgia 3-5 Cordele Lake Blackshear Resort
New Hampshire/Vermont 4-5 Loon Mountain Loon Mountain Resort
Minnesota 16-18 Rochester TBD
Illinois 16-19 East Peoria Embassy Suites
Oregon 18-20 Medford Rogue Regency Inn
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June
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Michigan 7-10 East Tawas East Tawas Bay Resort
Florida 7-10 Melbourne Crowne Plaza Melbourne
Wyoming 8-9 Thermopolis TBD
Nebraska 10-12 Columbus Ramada Inn
Louisiana 13-15 Lafayette Wyndham Lafayette
Montana 14-16 Polson Red Lion Ridgewater Inn
Ohio 21-24 Mount Sterling Deer Creek Lodge
Texas 22-24 Dallas MCM Elegante Dallas
Colorado 22-24 Grand Junction Grand Vista Hotel

July
Nevada 19-20 Reno Nugget Casino Resort

UPMA Chapter ConventionsUPMA Chapter Conventions
20182018

Current as of March 15

2nd National Convention: Reno, NV, July 21-27, 2018
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Those of us who strive for this

on a daily basis are frustrated by

decisions up the chain of com-

mand that can negate all our

work and efforts.

Engagement has to start at

the top. It takes mutual respect

and a dialogue at

all levels of the

Postal Service for

this process to

work. Two years

ago, the pervasive

mistreatment of

Postmasters in our

area resulted in an

intervention by USPS Headquar-

ters staff. Over the past two

years, we have worked very hard

in the Pacific Area to open com-

munication and build trust,

while working on issues in a can-

did and respectful way.

Now it appears we are taking

three steps back in the engage-

ment process. During peak sea-

son, I witnessed issues reflective

of the climate of two years ago

where the focus was on immedi-

ate corrective action rather than

seeking solutions. Instilling fear

in driving performance not only

is unproductive, but it also dam-

ages the trust and teamwork we

built over a two-year period.

Why are we falling back into

the same old mode 

of “us versus them?”

We’re all in this to-

gether. Success is measured by

how well the areas and districts

help Postmasters and Managers

succeed—not by how many em-

ployees can be

punished. Person-

ally, I’ve always

worked toward de-

veloping an en-

gaged group and I

am not willing to

give up. I challenge

Postal Service lead-

ership to stamp out the culture

of fear everywhere it exists and

get back to team-building and

engagement.

Where Are All the Supervisors?
What happens to Postmas-

ters when they do not get the

support they need? Some exam-

ples of what we experienced in

our area include:

• Postmasters being mandat-

ed to respond and provide an

hourly status of routes after they

already left work for the day,

• Postmasters required to re-

spond and provide an “all clear”

at the end of the night, even

though they were not at work or

on duty,

• Postmasters

working 12-15 hour

days, seven days a

week, with no addi-

tional compensation,

• peak-season ve-

hicles not deployed

timely as projected,

• Postmasters ha-

rassed by cell phone for not re-

sponding during religious/family

time or when they were out of

cell range and

• craft vacancies not filled

prior to peak and Supervisor po-

sition packages not processed

and completed in a timely man-

ner, leaving Postmasters to pick

up the extra workload.

We entered peak way behind

in hiring RCAs, CCAs and PSEs.

This especially impacted those

who moved to Night Owl opera-

tions with only a three- to four-

day notice. Add to this the man-

date to start all RCAs, CCAs and

ODLs at 4 a.m.; saying we faced

challenges is a gross understate-

ment. In addition, EAS vacancies

forced us to use 204Bs from the

ranks. A failure to provide for

transition training added more

stress to an already untenable sit-

uation.

During the end of 2017, we

aggressively sought to get Supervi-

sor packages to Postmasters so in-

terviews and selections could take

place. Unfortunately, our HR

group was unable to track, assign

and follow up on board reviews

exceeding the vacancy rate Head-

Leadership for Success

■ Norma Powell, West Area vice president

n previous articles, I have described the impor-

tance of the engagement effort. The Postal Ser-

vice wants employees to be engaged; the end result

is better performance and improved productivity.

I

Two Steps Forward and 
Three Steps Back

“I challenge Postal
Service leadership to
stamp out the cul-
ture of fear every-
where it exists.”
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quarters assigned. Seven districts

were identified as exceeding the

rate and were rolled under Head-

quarters oversight.

During our management

meeting, the new process was ad-

dressed with the district; they

were informed that details had

been shared with UPMA. Re-

member, when programs affect

Postmasters, Headquarters

shares with UPMA. When it’s

Supervisor issues, Headquarters

consults with NAPS.

I shared the information

provided by the district with

UPMA Co-President Sean

Acord. His follow-up with Head-

quarters provided the following

information:

• All Level-17 noncompeti-

tive requests would be addressed

prior to positions posted on eCa-

reer.

• The current Supervisor no

longer would be allowed to com-

pete or request non-competitive

consideration during or after

posting.

• The last clarification came

from the slide that stated the se-

lecting official had two days to

interview and select. Headquar-

ters validated that the selecting

official was still the Postmaster.

• Oversight by Headquarters

is a temporary change to filling

Level-17 EAS vacancies.

If you have a Supervisor va-

cancy and don’t have the select-

ing official coded to you as Post-

master, send a message to HR.

We’ve had success with HR pro-

viding the names and informa-

tion to Postmasters for inter-

views, then finalizing the

selections.

Success is driven by your en-

gagement. If you can’t get it re-

solved, reach out to your state

board.

port without running into a slot

machine. Gambling can be fun,

but can you really afford to gam-

ble with your future by not being

actively involved in UPMA? 

Don’t gamble with your fu-

ture because of a lack of knowl-

edge and training.

UPMA provides

training at the local

and national levels.

At our state and na-

tional conventions,

training ranges

from eCareer to re-

tirement planning.

Everyone could use

help at some point—whether

you’re having trouble under-

standing an issue or

you’re completely out

of your element.

Don’t let yourself become so

completely overwhelmed that it

paralyzes you. Take advantage of

our training opportunities! You

even can access our

Learning Center

videos  at united

pma.org from your

home computer.

Don’t gamble

with your future

with serious issues

in your office with-

out representation.

UPMA chapter member reps and

Adverse Action member reps are

there for your sup-

port. If you’re called

in for an investigative

interview, UPMA

should be your first

call.

Don’t gamble

with your future by

failing to network.

UPMA gives you many opportu-

nities for face-to-face meetings

with district and national USPS

management. You can hear first-

hand what is going on in the

Postal Service.

Don’t gamble with your fu-

ture by not developing a support

network. Having someone on

whom you can lean and who un-

derstands your job can make a

world of difference. Your family

and friends outside of work

often are supportive, but unless

they work for the Postal Service,

they don’t always understand

■ Susan Rice, East Area vice president

s we plan to visit Reno for our national con-

vention in July, many people automatically

think of gambling. There are tons of casinos in the

area; you can’t even walk through the air-

A

Don’t Gamble with Your 
Future—Get Active in UPMA

““Can you really
afford to gamble
with your future
by not being ac-
tively involved in
UPMA?”
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some of the issues with which we

deal.

UPMA provides opportuni-

ties for you to make postal

friends across the country. Your

UPMA friends can give you a

fresh perspective on postal is-

sues, as well as become close,

personal friends.

Maybe you enjoy gambling

for recreation and entertain-

ment, but don’t gamble with

your future and your career. Get

active in UPMA. See you in

Reno!

to address specifics. My hope is

we do not find out what every-

one says about “assume” is true.

State conventions have

begun. This is your opportunity

to get involved and make a dif-

ference. The nature of my posi-

tion lends itself to fielding a lot

of negative complaints: You

don’t like the way your district

treats you, you don’t like the way

your chapter is or is not leading

or you feel no one understands

your situation. Resolving these

issues begins with you. Step up

and be heard. You cannot stand

in the shadows and expect others

to see you.

UPMA has an outstanding

foundation, but, without your

support and participation, the

walls will crumble. The UPMA

National Office is limited in its

effectiveness without local in-

volvement. “I want UPMA to re-

solve my issue, but leave my

name out of it” never has worked

and never will. Everyone has a

role to play; each person can

make a difference.

On a positive note, your Ed-

ucation Department has been

very busy preparing topics of na-

tional interest for the online

UPMA Learning Center. Nine

new videos were recorded in late

February and will be placed on

the Learning Center site sporadi-

cally over the next five to six

months. Topics range from miti-

gation to Outlook basics.

East Area Vice President

Wayne Francis is the current ed-

ucation adviser; he would love to

hear from you regarding future

topic ideas. As of now, the “Re-

sources” tab on the UPMA web-

site is member-protected; your

member ID now is required to

view anything under this tab—

another added benefit of UPMA

membership.

In closing, I hope I have

made a difference in someone’s

life in a positive way—no matter

how large or small. I hope you

choose to strive for the same. It

takes each of us to make a differ-

ence for all of us.

hapter editors are invited to

enter their publications in this

year’s editorial contest. Judging will

be done by UPMA Executive Di-

rector Dave Ravenelle, East Area

Vice President Susan Rice and

UPMA Leader Editor Karen Young.

Winners will be announced at the

2018 UPMA National Convention.

The deadline for submissions
is June 1. You may email your sub-

missions to dravenelle@

unitedpma.org. Submissions for

Overall Excellence must be sent via

the USPS; please send three copies

to UPMA, 8 Herbert St., Alexan-

dria, VA 22305-2600. (These copies

will not be returned.) 

Contest entries must be clear-

ly marked as to the categories in

which they are entered. Entries el-

igible for consideration must have

appeared in chapter publications

between June 2017 and May 2018.

There will be three divisions,

depending on the chapter’s size.

First, second and third places will

be awarded in each category in

each division. You may submit no

more than two entries in any one

category. Be sure to include your

complete contact information, in-

cluding email, with your submis-

sions.

The categories include: Over-
all Excellence—This category rec-

ognizes publications that best serve

their members. Judges will consid-

er content (appropriate and origi-

nal articles), style (clear writing)

and overall appearance (readabili-

ty, pleasing graphic layout and use

of photos). Publications submitted

for this category must be produced

solely by the chapter editor; that is,

you cannot outsource any part of

the pre-press production to your

printer or anyone else.

Best Editorial or Column—

This category includes original

opinion pieces, such as editorials

or columns, by chapter officers or

members. Judges will consider the

author’s effectiveness in present-

ing their point of view, persua-

sion and style.

Best Feature Story—This

category is for reporting on issues

important to UPMA members or

profiling member activities.

Judges will consider the choice of

topic, factual reporting and clear

writing.

Best Photo—Any photos

submitted must have been taken

by a member of the chapter. Pho-

tos will be judged on interest, im-

pact and quality.

2018 UPMA Chapter Publications 
Editorial Contest

C

President’s Perspective
continued from page 4
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Ron Davis, Southern Area postal coordinator

From the Field

Hurricanes Harvey and Irma

make landfall. Our postal family

needs a lot of support after one

of these disasters. I know that

firsthand because I am a Hurri-

cane Katrina survivor.

This past year, I volunteered

to work after Hurricane Harvey

in Texas and Hurricane Irma in

Florida. I decided to do this be-

cause having lived through a

hurricane recovery effort, I un-

derstand how hard it is on peo-

ple. It can be one of the most

trying times in a Postal Service

Manager’s career.

It is very difficult to get your

office back up and running,

while trying to restore some nor-

malcy to your community. The

dismal outlook of dealing with

devastation on a daily basis gets

to people. Many times, they just

need someone to talk to or listen.

As Managers, we are so focused

on our employees and their

needs, we may keep all our emo-

tions from the crisis tucked away

inside.

The next time you find

yourself thinking, “Man, those

people must be catching it,” raise

your hand and volunteer to help.

Just being there to take some of

the burden off rebuilding an of-

fice or helping get mail delivered

can be a life-changing event for

Managers.

If you volunteer, don’t go in

with the mindset, “This is just

going to be another detail;” it

will be so much more. Take it

from me, there will be very long

hours and hard work, but it’s one

of the most rewarding things I

ever have done. You will be sur-

prised how just being there to

listen, help or share lunch can

make a huge impact in people’s

lives. Those positive impacts af-

fect both the victims and the vol-

unteers. Again, I speak from ex-

perience.

We all can make a difference,

if we so choose. Call it “paying

back” or “paying forward;”

choose when or where to volun-

teer. You never know when you

might be a victim.

Volunteering is hard! I never

said it was going to be easy, but

it’s going to be worth it!

ave you ever sat back and watched the Weather Chan-

nel during a natural disaster and wondered what your

postal family or friends might be going through? This is 

exactly what I was thinking this past year as I watched 

H

… the family of George Brad-
shaw, retired Postmaster of York-

town, AR, who died Feb. 7. Cards

may be sent to his wife Mary, PO Box

331, Yorktown, AR 71678.

… the family of Todd Ohlsen,

retired Postmaster of Ogden, IA, who

died Feb. 19. Condolences may be

sent to the family, 4220 Cochrane

Pkwy, Ames, IA 50014.

… the family of William Edward
“Bill” McClain, retired Postmaster of

Ellenwood, GA, who died Feb. 23. He

served in the Army.

… Shirley Johnson, UPMA Re-

tired chaplain, whose niece, Kassandra

“San” Smith, died in late February.

Shirley had been San’s part-time care-

taker during her battle with cancer.

Cards may be sent to Shirley, 10 Al-

covy Ct., Covington, GA 30014-4926.

… Ola Mae Ross, retired Post-

master of Waresboro, GA, whose

son-in-law, Dr. Harold Snyder, died

March 5. Condolences may be sent to

Ola Mae and the Snyder family, 6690

Hwy 360, Tellicao Plains, TN 37384.

In Our Prayers

Volunteer to Help

Thrift Savings Plan Returns

These returns are the net of the effect of accrued administrative expenses
and investment expenses/costs. The performance data shown represent
past performance, which is not a guarantee of future results. Investment
returns and principal value will fluctuate, so that investors’ shares, when
sold, may be worth more or less than their original cost. More informa-
tion may be found at www.tsp.gov.

G Fund F Fund C Fund S Fund I Fund

February 2018 0.21% (0.96%) (3.69%) (3.79%) (5.07%)

12-month 2.35% 0.70% 17.08% 12.31% 19.77%

L Income L 2020 L 2030 L 2040 L 2050

February 2018 (0.70%) (1.34%) (2.48%) (2.88%) (3.41%)

12-month 5.15% 7.77% 11.31% 12.93% 14.41%



ttention UPMA shutterbugs: This is your opportunity to

have your photo chosen for the 2019 UPMA calendar.

The deadline for receipt of hi-resolution, horizontal jpgs

is June 15. No more than two entries are allowed per person.

Send your photos to kbalentyoung@gmail.com. Be sure to in-

clude your name, post office or post office from which you retired

and contact information.

Photos 
Needed 
for the 

2019 UPMA
Calendar

Photos 
Needed 
for the 

2019 UPMA
Calendar

AA
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delivery of Priority Mail in select

locations. The revenue from

Amazon is critical to the survival

of the Postal Service as a result of

shrinking mail volumes.

The Postal Service delivers the

majority of Amazon

packages: 62 per-

cent. UPS is next at

21 percent and

FedEx third, with

approximately 8

percent. Since 2014,

revenue from pack-

age delivery was up

44 percent—to

$19.5 billion—in

the fiscal year ended

Sept. 30, 2017.

The original concept was that

delivery hubs would be moni-

tored remotely through Local Op-

erating Centers (LOCs) and Hub

Control Units (HCUs). The Sun-

day HCU SOP, issued by the

Postal Service in April 2015, speci-

fied that hubs would not be

staffed by EAS employees unless

the hub was designated an HCU.

The effectiveness of remotely

managing hubs has been a strug-

gle due to increasing package vol-

ume, staffing issues and scanning

accountability. As a result, many

districts have decided to imple-

ment direct supervision of hubs.

The responsibility for the su-

pervision of hubs has fallen to

Postmasters and Su-

pervisors. In some

areas of the country,

exempt Postmasters have been

scheduled to work Sundays in

hub offices on a rotational basis.

The rotation

schedules are for

extended periods

and, in one case,

covers six months.

The continual

scheduling of ex-

empt Postmasters

has caused some to

question the com-

mitment of the

Postal Service to

resolve the over-

sight issue. Scheduling Postmas-

ters months in advance to work

Sundays may help them plan,

but it also reveals there are no

immediate plans to change the

current practice.

Exempt Postmasters and

Managers scheduled to work

Sundays are entitled to a day off

during the week. The Sunday

Control Unit SOP provides guid-

ance on staffing HCUs and dis-

trict LOCs: “Exempt EAS em-

ployees shall not regularly staff

the HCU or district LOC unless

they are provided another day

off during the week.” This is 

consistent with ELM Section

519.733, which reads, in part,

“When exempt em-

ployees are directed

to work a full day on

a holiday or other full

day in addition to

normal workdays, the

supervisor may grant

a full day of personal

absence without

charging it to official leave.”

On another issue, Postmas-

ters who were upgraded or pro-

moted during POStPlan to EAS

Level-18s in 2012 had their

salary increases capped at 2 per-

cent. The only exception to the

cap was if a higher promotional

increase was necessary in order

to provide the employee with a

base salary at the minimum of

theLevel-18 grade, which, in

2012, was $46,038.

The salary increase cap

placed many POStPlan Postmas-

ters promoted from Level-11 and

-13 offices at the lower end of

the Level-18 salary scale. Oppor-

tunities to increase their salaries

were further limited in the inter-

vening years as NPA was sus-

pended in 2012 and limited to a

1 percent pay increase in 2013.

I continue to receive in-

quiries from Postmasters who

are concerned they are not mak-

ing as much money as the em-

ployees they supervise. Salary

differential eligibility for bar-

gaining-unit and non-bargain-

ing-unit employees are covered

in ELM 412.1(b). To receive the

supervisory differential adjust-

ment (SDA), you must directly

National Office News

Dave Ravenelle, executive director

Working to Resolve EAS 
Inequities

unday delivery of packages now is a customer

expectation—not a novelty. Package volume 

at Amazon Sunday hubs continues to grow and

the Postal Service has begun including Sunday 

S

“I continue to re-
ceive inquiries from
Postmasters who
are concerned they
are not making as
much money as the
employees they
supervise.”

continued on page 14
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agenda needs to be pursued until

the final gavel is sounded at the

conclusion of the current con-

gressional session.

No doubt, there will contin-

ue to be congressional and White

House attempts to use postal

employee and re-

tiree benefits as the

fiscal scapegoat for

the escalating

budget deficit and

as a means to fi-

nance other gov-

ernment priorities.

This is nothing

new; so, we have to

be prepared.

Work on per-

fecting postal reform legislation

continues. However, the future

viability of the Postal Service

hinges on its ability to restore fi-

nancial and operational stability

in a highly competitive and un-

forgiving environment.

Congress is the linchpin to

providing the Postal Service and

its employees the tools and es-

sential structure to thrive into

the future. Postal insecurity and

instability not only impact those

presently employed by the

agency, but also can impact the

benefits of those who have re-

tired.

In mid-March, Sens. Tom

Carper (D-DE), Jerry Moran (R-

KS), Heidi Heitkamp

(D-MT) and Claire

McCaskill (D-MO) in-

troduced the Senate’s version of

postal reform legislation. As this

issue went to press, the biparti-

san bill had yet to be assigned a

number, so check

the UPMA web-

site.

The Carper-

Moran postal re-

form legislation

used H.R. 756, the

bipartisan House

bill that was ap-

proved by the

House Oversight

and Government

Reform Committee last year, as

its foundation. However, the

Senate bill proposes some sub-

stantive additions, including ro-

bust service protections needed

by rural and small communities.

Similar to H.R. 756, the Sen-

ate measure would establish a

postal-only component within

the Federal Employees Health

Benefits Program (FEHBP) and

permit the Postal Service to bet-

ter coordinate retiree health ben-

efits for Medicare-eligible re-

tirees. However, the Carper-

Moran bill adds a provision that

would authorize limited waivers

of Medicare coverage for those

who would be subject to signifi-

cant financial hard-

ship.

It is important 

to note that many

FEHBP plans now are

paying a portion of

Medicare Part B pre-

miums. In addition,

the Part B premium

for postal retirees brought into

Medicare would be phased in

over a three-year period.

In tandem with Medicare in-

tegration, the legislation would

permit the Postal Service to

amortize the remaining unfund-

ed retiree health liability over 40

years. However, the Senate bill

creates a Postal Regulatory Com-

mission process by which the

amortization payment could be

waived if the Postal Service

meets very specific criteria.

Similar to H.R. 756, the Sen-

ate bill would restore one-half of

the 4.3 percent exigent rate in-

crease, an emergency rate adjust-

ment that expired in April 2016.

Unlike the House bill, the Senate

bill would permit the Postal Ser-

vice to ship wine, beer and spirits.

Three provisions are of par-

ticular interest to UPMA, two of

which were included in H.R. 756.

First, common to both bills is a

provision that would implement

a statutory pause in further win-

dow-hour reductions and reclas-

sifications of certain post offices.

The provision was essential due

to the serious issues relating to

implementation of POStPlan.

For example, in January, the PRC

reported to Congress that it

Focus on the Hill

Bob Levi, director of Government Relations

Senate Version of Postal Reform
Introduced Mid-March

he recently concluded and successful UPMA

Legislative Summit is not the end of the story

for 2018. It will be a long year, an election year;

our jobs are far from complete. UPMA’s legislative 

T

“Introduction of the
Carper-Moran bill is
an important step for-
ward in our effort to
enact constructive,
meaningful postal 
reform legislation.”



supervise two or more full-time-

equivalent bargaining-unit em-

ployees and must be in an ex-

empt Level-15 through Level-19

grade position.

The SDA is set at 5 percent

of a PS-5, step O, which current-

ly is $58,973 annually. The SDA

for eligible non-bargaining-unit

employees currently is $61,722,

which is $8,998 more than the

current minimum salary for

Level-18—$52,724.

Postmasters in levels Levels-

20 and above are not eligible for

SDA and, with a minimum

salary of $58,217, could be mak-

ing less than the employees they

supervise. A number of Postmas-

ters in these grades have taken

voluntary downgrades to Level-

18 offices in order to receive a

significant salary increase when

promoted back into a Level-20

or above. This is not recom-

mended, but is a practice some

employees have used to circum-

vent perceived pay inequities.

We have been working with

the Postal Service concerning

these issues. We have had some

success on the promotional pay

increases. For the remaining is-

sues, we are continuing to talk

and look for common ground.

questions the actual savings, ob-

serving, among other items, that

clerk costs have increased sub-

stantially since FY15.

Another provision appearing

in both bills is an expansion of

Merit Systems Protection Board

appeal rights to cover certain

EAS-level postal employees. Fi-

nally, a provision added to the

Senate bill would call on the

Postal Service inspector general

to conduct a study relating to

EAS pay talks.

Introduction of the Carper-

Moran bill is an important step

forward in our effort to enact

constructive, meaningful postal

reform legislation. As a result,

UPMA strongly supports these ef-

forts and hopes the process con-

tinues to move forward. UPMA

will remain active throughout the

legislative process as it works to

protect its members and ensure

their concerns are considered dur-

ing this effort.

Concurrent with postal leg-

islation movement are recurrent

threats to postal annuities. There

is keen congressional interest in

raising the employee contribu-

tion toward retirement and

changing the formula for calcu-

lating retirement annuities. The

reason for this attention is that

Congress and the White House

are seeking funds to offset the

major increase to the deficit due

to last year’s tax bill. In part, the

President’s FY19 budget propos-

es such changes in the federal re-

tirement system.

Consequently, UPMA will

stand vigilant and advance our

legislative agenda until the gavel

falls ending the 115th Congress.
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Working to Resolve EAS 
Inequities
continued from page 12

Retired New York Postmaster Keith Miner (left) and UPMA East
Area Vice President Cathy Winnie met with Rep. John Faso (R-NY)
during the Legislative Summit.

Are you receiving the

UPMA Leader each month?

If not, your address may be

incorrect in the UPMA

membership files. Members

can access the membership

files and correct or update

their addresses any time at

www.unitedpma.org. You also

can call the National Office,

703-683-9027, or email

gswarm@unitedpma.org to

update your information.

Update Your Address
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ave you ever wondered if

you hold any responsibili-

ty for your education and

training opportunities with the

company that employs you?

Have you ever asked what is your

and what is the

Postal Service’s re-

sponsibility when it

comes to your edu-

cation and train-

ing? 

Have you had

the chance to seek

these educational

and training oppor-

tunities to further your goals?

Have you wondered why you

need them or how can you get

there?

The Postal Service affords

many opportunities for you to

reach your goals and reach for

the stars. You can take advantage

of the employee discounts for a

variety of colleges and universi-

ties. The latest listing at LiteBlue

shows 21 different institutions

that offer discounts to further

your education. These institu-

tions afford you opportunities to

increase your worth and value to

the Postal Service. Just remember

that you will have to pay for any

classes you take.

The Postal Service offers

many internal programs to in-

crease your value and worth,

such as MEFL, MLP and ALP, to

name a few. There also are many

courses available through LMS

to increase your knowledge base

and open new horizons. You can

use a few or many of the options

available to you to increase your

value.

You can be your

own worst enemy or

best friend when it

comes to increasing

your value to the

Postal Service. You

need to make your

intentions known

and make sure your

manager knows

what you ultimately want to do

and how far you want to go.

Take a chance and take your-

self out of your comfort zone.

Putting yourself out of your

comfort zone can be very re-

warding.

If you always have been on

the Customer Service side of the

company, ask for a detail in the

plant or vice versa. These types

of learning experiences and op-

portunities can have career-

enhancing rewards. You must be

willing to take a chance, learn

from mistakes and failures and

grow in ways you may not realize

you are capable.

You have the option of com-

pleting an IDP (individual devel-

opment plan) and getting a

mentor assigned to help you

reach your goals. If your goal is

to reach a certain level in the

management ranks, take advan-

tage of this option. Use persons

in your district to get you where

you want to be. You must under-

stand that, by putting yourself

out there in this arena, you need

to be willing and available to

take opportunities for details

when they come your way.

Taking your education and

advancement options in your

own hands will guarantee you

one thing: success. You will own

that success and be able to help

others own their success. Success

comes in many forms, but you

will own it and can build on it.

UPMA affords you opportu-

nities, as well, to gain education

and training. Most chapters hold

annual conventions where train-

ing and education are available.

Many chapters conduct three-

digit or educational meetings

throughout the year to train and

educate you. The UPMA nation-

al convention and website—click

on the “Educational” tab, then

“UPMA Learning Center” in the

“Resources” box—are great op-

portunities for education and

training.

Take advantage of every op-

tion available and make yourself

an asset to your employer. And

make yourself a valuable asset to

UPMA by seeking opportunities

to grow.

Be willing to step up when

others may not, be willing to get

out of your comfort zone and be

willing to make a difference. Be

willing to serve!

Committees

Education

Furthering Your Education
—Whose Responsibility Is It?
By Wayne Francis, East Area vice president and National 
Education adviser

H

“Taking your educa-
tion and advance-
ment options in
your own hands will
guarantee you one
thing: success.”



17 April 2018 / UPMA LEADER

recently came across my per-

sonnel Form 50 from when I

was hired in 1981. It brought

back many memo-

ries. My grand-

mother was one of

two PTF clerks in

my hometown post

office. When the

other PTF retired,

my grandmother

encouraged me to

apply for the casual position be-

cause the current Postmaster was

planning on retiring in the next

four to five years.

I applied and got the posi-

tion until the register could be

opened for testing and was able

to convert to career five months

later. My grandmother and I

shared hours in the Level-13 post

office for the next four years.

When the Postmaster retired

four years later, my grandmother

was not interested in working

full time; she was in her 70s and

just wanted to com-

plete her 30 years of

service.

I bid on the

Postmaster position

and got it. My grand-

mother was one of

my clerks for the

next two years until

she retired, which could be chal-

lenging. I will be forever grateful

to her for encouraging me to

work for the Postal Service.

I also saw on

that Form 50 that

my starting salary as a casual

clerk was $4.76. Back in 1981,

the minimum wage was $3.35. I

was quite happy with that! I was

working only part time, but with

a 1-year old, that worked for me.

When I converted to PTF, my

salary doubled.

Oh, the blessings I’ve had

working for the Postal Service.

My career allowed me to support

my two children when I became

a single mom years later. I know

we all have stress from working

for the Postal Service, but we

need to be grateful for what the

Postal Service and our careers

have provided us.

And, of course, my career

gave me the opportunity to be-

come a member of organizations

that have afforded me so many

opportunities over

the years: NAPUS

and UPMA.

My next step

is planning what I

will do in my re-

tirement years,

which will be af-

forded to me as a

result of my years working for

the Postal Service. I’m grateful!

What are you grateful for today?

Karen Boudreaux is the Louisiana

Chapter editor and Postmaster of

Loreauville; reprinted from the

January/February 2018 issue of

The Bayou Times.

I Was Thinking...

Gratitude Is the Best 
Attitude
By Karen Boudreaux

I
“We need to be
grateful for what
the Postal Service
and our careers
have provided us.”

Postmaster Karen Boudreaux was the grand marshal of the
Loreauville Mardi Gras Parade.

Karen Boudreaux
and her grand-
mother worked 
together in their
hometown post 
office.



est Area Vice President and Legisla-

tive/PAC Chair Edmund Carley wel-

comed UPMA members to the Leg-

islative Summit Feb.

26. The morning ses-

sion was at the Renaissance Ar-

lington Capitol View Hotel. “We

make our pilgrimage every year to

Washington, DC,” he said.

“Thanks for coming. The enthu-

siasm from members for this leg-

islative activity is what directs

us—not the other way around.

The fact you’re active communicates how strongly

you feel about it. It’s something we know we have

to do. What you learn today you’ll take up on the

Hill tomorrow.”

Director of Government

Relations Bob Levi presented

“Leader of the PAC” awards for

the highest per-capita contribu-

tion and highest total contribu-

tion. “We challenged chapters to

raise money for our legislative

advocacy,” he said. South Dako-

ta had the highest per-capita

W

Clara McCullar, former
UPMA Retired co-president,
gave the invocation.

By Karen Young, UPMA Leader editor
Photos by Dave Scavone

Jack Wilkins, UPMA Re-
tired president, led the
Pledge of Allegiance.



Ohio won for highest contributions. Accepting the jacket
were Debra Justice, Postmaster of Martins, Ferry, OH,
and Theodore “Ted” Gedeon, retired Postmaster of
Chardon, OH.

Director of Government Relations Bob Levi (right),
with Edmund Carley, presented “Leader of the
PAC” awards. South Dakota won for highest per-
capital contributions. Joe Carmody, Postmaster of
Mobridge, SD, accepted the jacket.

Legislative/PAC Chair Edmund Carley
commended UPMA members for
their legislative activism.
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contribution; Ohio had the high-

est total contribution.

Postmaster General Megan

Brennan addressed members

and thanked everyone for deliv-

ering a successful peak period.

“We had significant growth in

package volume, as we expected,”

she reported. “We made invest-

ments in infrastructure to ad-

dress that growth—we have to

invest in the last mile, where that

volume is entered into the sys-

tem.”

Brennan also thanked Post-

masters and Managers for their

leadership year-round. “The fact

you’re here today and meeting

with our public officials shows

you understand the importance

of public policy as it relates to

the long-term viability of the

Postal Service,” she declared. “As

leaders of the USPS, we have a fi-

duciary responsibility to make

the right business decisions and

understand the current market-

place, but also look through the

windshield. How we communi-

cate will impact our business.”

She explained that, despite

the growth in packages, volume

is down about 1.8 billion pieces

of mail—the agency’s bread and

butter and what defines network

requirements. She said it’s im-

portant to be surgical and strate-

gic with pricing; that is, how to

slow, if not divert, changes in the

market.

Brennan told UPMA mem-

bers they’re doing a great job

providing service and visibility.

“When we talk about the path

forward,” she said, “I always start

with continued aggressive man-

agement of the business—be-

come more effi-

cient, change and

improve and im-

prove the cus-

tomer experience at every touch

point.”

She told attendees that, ab-

sent public policy change, the

USPS will not be able to close its

growing financial gap. “Legisla-

tive and regulatory reform is

critical,” she stressed. “From a

legislative standpoint, we have

worked collaboratively with

UPMA, the union presidents and

cross sections of the mailing in-

dustry to agree on

core provisions of

Co-President Sean Acord in-
troduced Postmaster General
Megan Brennan.

PMG Megan Brennan told UPMA Legislative Summit attendees they
must emphasize the urgency of legislative reform.

The PMG took questions 
from Postmasters.



H.R. 756 to get broad support.

Passage of this bill would go a

long way to putting us on firm

financial footing. This is a com-

promise bill; the cornerstone of

the legislative request is Medi-

care integration.”

The PMG said the challenge

is that, as time marches on, H.R.

756 doesn’t generate as much

revenue and cost savings as when

it first was proposed. “We will

continue to advocate for passage

of this bill,” she affirmed.

Brennan talked about the

current 10-year price review the

Postal Regulatory Commission is

conducting. “When you consider

our financial situation,” she ex-

plained, “the cause is a flawed

business model created by Con-

gress—the prefunding require-

ment and price caps that restrict

our revenue. It’s a model that

imposes significant costs, yet

constrains our ability to generate

revenue to pay for those costs.

“That’s the challenge we

face. We’ll continue to educate,

to inform public officials and

make the argument that the

USPS matters. You know this: We

touch every American six to

seven days a week. We’re a $70

billion company, the second

largest civilian employer in this

country and one of the largest

employers of veterans. As we rec-

ognize the changes in the mar-

ketplace and what we need to do

as a leadership team, we’re ask-

ing for some common-sense re-

form that allows us to compete

in a 21st century marketplace.”

Also critical, she pointed out,

is the confirmation of governors

for the Postal Service Board of

Governors. “The agency is best

served by a fully constituted

board; it’s good governance. The

Senate needs to act,” she said.

Co-President Tony Leonardi and PMG Megan Brennan
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“They have not confirmed any

new governor since 2010. The

current administration has nomi-

nated three prospective gover-

nors. We need governors to ap-

prove innovation. It’s helpful to

have an independent board to

provide counsel.”

“What if we don’t get legisla-

tive reform?” Brennan posed.

“What do you want of your

postal service in a 21st century

marketplace and how will you

fund it? It is not sustainable. We

have to emphasize the urgency of

legislative reform.”

She acknowledged these

challenges can be a daily grind or

heavy lift. “But think about the

public’s trust in the Postal Ser-

vice, our workforce and leader-

ship team,” she urged. “That’s

what we need to continue to

promote—that the Postal Service

matters. Don’t lose faith with the

issues that come up—we’ll re-

solve them. I’m sincere in recog-

nizing the value of Postmasters.

We went through significant

change and that is the only con-

stant; we’re fighting for the sur-

vival of this institution. We have

our detractors and competitors

who would be better served if we

didn’t exist or were marginalized

and couldn’t compete in the

package business. We have to

earn that business every day and

it’s thanks to your leadership and

your colleagues at home.”

Carley returned to the podi-

um and talked about going up to

Capitol Hill the next day and ad-

vocating for H.R. 756. “The un-

derlying message we will take to

Congress is the Postal Service is a

business in a lot of ways, but it

also is integral to the fabric of

America. This is not just a

phrase: ‘Bind America together.’

Be proud; you do an amazing

job. Tell them we need H.R. 756.

In order to continue our great

service and great organization,

we are going to need compre-

hensive postal reform.”

He talked about PAC and

how PAC contributions are the

vehicle UPMA uses to get its

message across. “We have a

healthy PAC fund and good rela-

tionships on the Hill, thanks to

Bob Levi. He’s one of the most

trusted postal advocates. The

contributions we make and the

support we give candidates and

incumbents come from those

Deputy PMG Ron Stroman said the time is now for postal reform.

PMG Megan Brennan and Co-President Sean Acord
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PAC contributions. The level of

commitment you have made to

PAC over the past months and

years tells us how passionate you

are.”

He told members to contact

Levi if they know of any contest-

ed races in their states. “We have

congressional friends in tough

races,” he said. “If you have a

need, get in touch with Bob. We

have a candidate profile we send

out to ascertain their support 

of our issues. Let’s spend that

money to get our friends elected

who advocate for our positions.”

Deputy Postmaster General

Ron Stroman addressed mem-

bers at UPMA’s 2017 Legislative

Advocacy Days. “I want to recap

from last year—where we need

to go,” he said. “I talked last year

about the important role you

play. Megan and I have discus-

sions with different members of

Congress; they hear us, but they

don’t. They know we’re advocat-

ing on behalf of the Postal Ser-

vice. But it’s more important for

them to hear from their con-

stituents; the concerns of their

constituents move them. You are

the best ambassadors on behalf

of the Postal Service. You did a

great job last year.”

Stroman said there is a sense

of urgency to get postal reform

done. He referenced talking

points from 2017: the decline of

First-Class Mail and the impact

on the bottom line, bipartisan-

ship and compromise to get leg-

islation moved, H.R. 756 and

Medicare integration and how it

important it was and the need

for speed. “On behalf of your ef-

forts,” he said, “H.R. 756 was re-

ported out of the House Over-

sight and Government Reform

Committee. There was bipartisan

support and a positive Congres-

sional Budget Office report—a

big momentum boost. In no

small measure, it was because of

the work you did.”

What’s changed? Committee

Chairman Jason Chaffetz re-

signed. Stroman explained he

had been the principal champion

and pulled together a bipartisan

coalition on the House commit-

tee. “His departure created an

enormous hole for us,” he said.

“It decreased the enthusiasm.

The person who shepherded the

bill and moved reform decided

to leave.” Now the new chair-

man, Rep. Trey Gowdy, has indi-

cated he’s going to retire at the

end of this congressional session.

This past September, the

USPS defaulted on $6.9 billion in

health care and pension liabili-

ties. “We agonized over this deci-

sion,” Stroman said, “but at the

end of the day, we’ve got to run

the business and deliver. If we

don’t, we lose the support of the

American people and that’s why

we exist. We also looked at the fi-

nancial stability of our pension

Deputy PMG Ron Stroman took questions
from Postmasters.
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funds; they are solid. Over 50

percent of our pension fund lia-

bilities are funded—much better

than private-sector organiza-

tions.”

He characterized this strate-

gy as a short-term fix. Without

postal reform legislation passed,

the hole will continue to get

deeper. “I talked about this sense

of urgency,” he said. “The time to

get this done is now. If not, our

financial position will be that

much worse.”

But there’s also a sense of

optimism, he pointed out. Two

things occupied Congress this

past year: health care reform and

taxes. Both issues occupied the

House Ways and Means Com-

mittee, which has jurisdiction

over Medicare. Chairman Kevin

Brady was not able to focus on

the Postal Service.

Congress still needs to ad-

dress other weighty issues—an

omnibus bill, DACA, border se-

curity, the infrastructure and

midterm elections. “That means

we have a heavy lift based on

what Congress has to do,” he

said. “We have formed a pretty

good coalition with our industry

and the management organiza-

tions. The 10-year price review

required by the 2016 Postal Ac-

countability and Enhancement

Act is taking place. The PRC is in

the midst of evaluating our exist-

ing rate cap and the ability to

raise prices to determine if it re-

ally works.”

If the PRC decides the

agency needs greater flexibility to

raise prices, postal stakeholders

will be opposed. As a result, they

are pushing their congressional

members to enact postal reform

quickly because they want re-

form to be factored in as part of

the calculus as the PRC makes its

determination.

Also, there are bipartisan 

Sean Acord, Ron Stroman and
Tony Leonardi
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efforts in the Senate focused on

getting postal reform done this

session. “There are real biparti-

san efforts designed to move

postal reform pretty quickly in

this session,” he pointed out.

“Also, in the House, you have bi-

partisan champions who are

committed and want to see

postal reform get done.”

He told attendees that Con-

gress recognizes it is critically

important to their constituents

to have a viable Postal Service—

it is critical to their daily lives. “If

the USPS wasn’t critical, law-

makers wouldn’t be getting such

a level of concern and the subject

of postal reform wouldn’t be so

viable,” he said.

Stroman told UPMA mem-

bers it’s very important for them

to be in Washington, DC. “I hope

you can work the same magic

you did last year,” he proclaimed.

“When you left, people really

started to see some energy mov-

ing. They started to see we really

have to do something; they fo-

cused on the importance of cre-

ating a solution that gives us fi-

nancial security and highlights

Medicare integration. That will

give us time and allow us to pay

our bills. And it will allow us to

look at pricing and infrastruc-

ture and make decisions. The

time is now.”

The afternoon session

moved to the Capitol Visitor

Center Auditorium in the U.S.

Capitol where Rep. Jamie Raskin

(D-MD) stopped by to greet

UPMA members. He assured

everyone he is actively working

to protect their benefits; he is on

the House Oversight and Gov-

ernment Reform Committee.

“The government is us,” he de-

clared. “When you attack federal

workers, you’re attacking our

democracy.”

He stressed it is necessary for

lawmakers to work together to

advance the common good. “I

would love to have a bipartisan

recommitment to the Postal Ser-

Rep. Jamie Raskin assured UPMA members he is working to protect
their benefits.

Bob Levi provided information to Legislative Summit attendees in preparation
for their visits the next day to their members of Congress to advocate for 
a viable and universal Postal Service.
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vice,” he said. Raskin has sup-

ported postal reform legislation.

“Federal workers and re-

tirees have devoted their careers

to the American people,” he af-

firmed. “If we don’t have federal

workers, we can’t run the gov-

ernment. I will continue to work

hard with my colleagues to fight

attacks on the Postal Service.

Thank you for the work you’re

doing for all Americans.”

Director of Government Re-

lations Bob Levi told attendees

they must advocate for them-

selves using legislative means;

there is a sense of urgency. “To-

morrow you will meet with your

member of Congress and advo-

cate for a viable and universal

Postal Service and to provide the

benefits on which you rely. Also,

there need to be qualified and

ratified USPS Board of Gover-

nors nominees.”

The USPS has obligations

that far surpass its competitors,

he explained. The Postal Service

has to deliver to everyone. “This

is a public service and our public

calling,” he stressed. He talked

about postal legislation and the

need for comprehensive reform

that addresses the revenue side—

not just benefits.

Levi introduced Robert

Taub, chairman of the Postal

Regulatory Commission, calling

him a champion of the Postal

Service and Postmasters. Taub

said the PRC is doing its 10-year

review of the rate system author-

ized by the Postal Accountability

Robert Taub, chairman of the Postal Regulatory Commission, said the
commission welcomes Postmasters to participate in the regulatory
process.
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and Enhancement Act (PAEA).

Prior to the 2006 law, the com-

mission, an independent agency,

was known as the Postal Rate

Commission. The legislation ex-

panded the commission’s re-

sponsibilities and changed the

name to the Postal Regulatory

Commission. It has authority

over postal rates, products and

service performance.

The PAEA also stipulated

most of the agency’s product of-

ferings and price caps. When the

bill was passed, the Postal Service

was at its peak regarding revenue

and volume. As a result of the

economic downturn that fol-

lowed, the agency saw

massive volume drops,

which made the prefund-

ing demands unsustain-

able.

For the 10-year re-

view, the PRC is looking

at capped market-domi-

nant products, then

looking back and consid-

ering pricing stability

and predictability and el-

ements of service stan-

dards to see if the consumer

price index (CPI) system is

meeting requirements.

This past December, the

PRC found that, overall, the sys-

tem did not meet those require-

ments. Taub said the PRC is in a

comment period right now. If

the CPI cap system is main-

tained, the PRC estimated there

needs to be two percentage

points above the CPI every year

for about five years in order to

provide the Postal Service finan-

cial stability.

Levi asked if the 2006 PAEA

had accomplished what it in-

tended. “Yes, it has,” Taub re-

sponded, “up to a point. It put

the PRC into the appropriations

arena instead of operations and

gave it regulatory responsibility.

The Postal Service needs a regu-

lator to make sure it’s not misus-

ing its power. The law provided

greater transparency and ac-

countability to the agency.”

Levi asked what role UPMA

members should play with the

PRC. Taub said Postmasters have

a long history of appearing be-

fore the commission. “We have

open dockets,” he shared, “and

base our decisions on comments.

If Postmasters want to be heard

in the regulatory process, partici-

pate. We look at your input.”

(UPMA filed official comments

regarding the PRC’s 10-year rate

review.)

Levi referred to President

Trump’s negative tweet about the

Postal Service’s negotiated agree-

ment with Amazon. “If a high-

level official publicly makes a

statement about the USPS, does

that inform the commission how

to react?” he asked.

“We are an independent

Bob Levi asked Robert Taub questions about the PRC’s regulatory responsibility over the Postal Service.
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agency,” Taub responded.

“There’s not one person in

charge—we need a majority of

five commissioners. We call it as

we see it, based on law.” He said

that, as a result of the 1970

postal reorganization, the Postal

Service became less political.

“Today’s USPS is facing immense

challenges,” he observed. “Rather

than dealing with benign neg-

lect, it’s good to have the presi-

dent interested in the process.”

Levi asked if the Postal Ser-

vice’s negotiated contracts were

worthwhile. Taub explained the

PRC looks at product offerings

to see if they are covering costs

and overhead—at least at a min-

imum. “The negotiated contracts

are covering costs,” he con-

firmed.

UPMA Co-President Tony

Leonardi next introduced Rep.

Mark Meadows (R-NC), who

thanked everyone for the work

they do. He told attendees postal

reform never had been on his

bucket list. “But, since getting 

involved in this issue,” he pro-

fessed, “I know more about

postal than anyone else and

that’s thanks to you.”

He said for many Postmas-

ters, their communities view

them as the post office. “When

you look at the function of gov-

ernment,” he said, “delivering

mail is one of those functions.

We have to figure out how to fix

this problem; everyone assumes

Rep. Mark Meadows said a bipartisan group is working on getting postal reform legislation passed.

Co-President Tony Leonardi, Rep. Mark Meadows (R-NC) and East Area
Vice President Drew Martin
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the mail will be delivered.”

Meadows shared that he told

President Trump that, financial-

ly, the Postal Service is in an un-

sustainable situation and they

have to get a bill out of the

House and into the Senate. “It’s a

bipartisan group working on

this,” he explained, “but we still

are working on it.”

He stressed that the legisla-

tion needs to come to a floor

vote by the end of April. “I want

you to call your member of Con-

gress and make them see the

light,” he urged. “If they don’t re-

spond, they need to feel the heat.

Be engaged in that effort. Reach

out and let them know you’re

here.”

Meadows pledged to stay en-

gaged with Senate colleagues and

meet with stakeholders and the

White House. He said Sens. Heidi

Heitkamp and Tom Carper have

been engaged. “We have to stress

that the Postal Service, as we

know it, will cease to exist if we

don’t move legislation quickly,”

he said. “Otherwise, financial

pressures ratchet up and it gets

harder to vote on the bill because

the price tag gets higher.”

“Let’s take the time to get

this right,” he declared. “As a

conservative, I have been criti-

cized by conservative partners.

But this is the sweet spot. I be-

lieve my Republican colleagues

in the Senate understand.

“Thank you for being the

post office to so many in your

communities. Thank you for

serving in a career that connects

people. Help is on the way.”

The next speakers were three

Capitol Hill staffers Levi invited

to come and discuss the current

state of postal reform: John

Kane, senior professional staff,

Sen. Tom Carper (D-DE); Ashley

Poling, senior policy counsel,

Senate Subcommittee on Regula-

tory Affairs and Federal Manage-

ment; and Charlie Moskowitz,

senior policy counsel, Senate

Homeland Security and Govern-

mental Affairs Committee.

Kane thanked Postmasters

for being the largest and most

active group supporting postal

reform. “There is a demand for

what you’re providing,” he told

attendees. “In rural America,

they depend on the mail to know

what’s going on—you’re the

backbone.”

He said Sens. Jerry Moran

(R-KS), Claire McCaskill (D-

MO), Heidi Heitkamp (D-ND)

and Tom Carper (D-DE), as well

as other bipartisan Senate mem-

bers, are working on moving

postal reform forward in the

next three weeks. The intent is to

introduce a bill that is close to

the House bill. He said the chal-

lenge is nobody fully under-

stands how the Postal Service

operates, how rates work; they

don’t know the agency does not

receive appropriations.

“We have to address the lia-

bilities and Medicare integra-

tion,” he said. “By the end of the

year, the Postal Service will be

out of money. It’s not sustainable

and we have to resolve it. By next

week, we need you knocking on

the door of every member of

Congress.”

Senate staffer Charlie Moskowitz said post offices connect rural
America to the rest of the country and the world.

Senate staffers Ashley Poling and John Kane discussed the chal-
lenges of formulating postal reform legislation.
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Moskowitz said McCaskill is

a champion of rural postal is-

sues. “She understands post of-

fices are the lifeblood of their

communities,” he noted. “The

Postal Service provides a connec-

tion to the rest of the country

and the world.”

Poling reiterated that

Heitkamp is very passionate

about service issues and is fo-

cused on making sure standards

are met. As a result,

she has worked to put

service provisions in

the legislation. “The

Postal Service is

unique and meant to be an

equalizer—everyone has access,”

Poling said. “In rural America,

there is no substitute for that.”

When the session at the

Capitol Visitor Center conclud-

ed, UPMA members walked over

to the Dirksen Senate Office

Building for a reception and to

hear from more lawmakers. Sen.

Chris Van Hollen (D-MD), a big

Director of Government Relations Bob Levi presented certificates to UPMA members who took his online course on legisla-
tive and political advocacy.

Sen. Chris Van Hollen spoke
with Ocean City, MD, Postmas-
ter Dan Woods. Sen. Chris Van Hollen said he was proud to partner with UPMA on postal reform.

Bob Levi welcomed Sen. Chris Van Hollen (D-MD).
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supporter of federal workers,

thanked everyone for their lead-

ership. “Welcome to the Senate!

Thank you for what you do for

our fellow Americans in terms of

Postmasters and Managers mak-

ing sure we maintain the incredi-

ble job the Postal Service does,”

he said.

Van Hollen acknowledged

the pressing need to make sure

postal reform legislation gets

passed. He also told UPMA

members to be on the alert for

the potential of $180 billion in

benefits cuts over the next 10

years to federal and postal work-

ers and retirees.

“My main reason for coming

by is to say thank you for what

you do every day,” he said. “We’re

very proud of the service you

provide and proud that we can

work with you and partner with

you on these important issues.”

Rep. Gerry Connolly (D-

VA), also a tireless defender of

federal employees, told attendees

they need to tell their congres-

sional members how important

the Postal Service is. “With your

leadership, we can ensure the

USPS sticks around and is not

privatized,” he urged.

“Working together, we

can stop bad things

from happening. We’re

on the brink of mean-

ingful reform.” Con-

nolly reiterated there

needs to be relief from

the prefunding require-

ment.

He said UPMA

members need to edu-

cate their legislators on

how important what

Postmasters do is to

their districts. “We

want all Americans to

enjoy the postal service

they deserve,” he proclaimed.

“We need action in the Senate.

You’ve made an impact. We just

need to spread the word and re-

lieve the USPS of the unfair bur-

dens Congress put on it.”

Sen. Tom Carper (D-DE),

perhaps the most passionate

about postal reform, said he al-

ways is receptive to UPMA’s con-

cerns and input. He likened the

prospect of getting postal reform

legislation passed to when he

was in the Navy.

“We’re in a situation I call

‘refusal spread.’ We would take

Rep. Gerry Connolly (D-VA) told UPMA members they need to tell their congressional
members how important the Postal Service is.

Rep. Gerry Connolly and Co-President
Tony Leonardi

Co-President Sean Acord and Rep. Gerry Connolly
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off at first light. We had a check-

list as we started down the run-

way—we either would take off or

stay on the ground. We have an

opportunity now to decide if we

are going to push forward on the

throttle and roar or stay on the

ground. Let’s push the throttle

forward,” he insisted.

Carper said Sens. Moran,

McCaskill and Heitkamp are

making sure this opportunity is

not wasted. He urged UPMA

members from Wisconsin to

make sure their voices are heard

by Senate Homeland Security

and Governmental Affairs Chair-

man Ron Johnson. “The most ef-

fective lobby I’ve ever had are

people like you,” he said, “who

enjoy respect and are hard-work-

ing.”

“We know how to fix this

situation,” he affirmed. “We’re

seeking to pay off your liability

over an appropriate period of

time. And we want to make sure

you get a great medical package

when you retire that includes

Medicare.

“The best argument you can

make is for equity for the Postal

Service. Be frank, be honest, be

strong and be bold!”

“Be frank, be honest, be strong and be bold!” Sen. Tom Carper told Postmasters.

Sen. Tom Carper (D-DE) introduced his staff members John
Kane (left) and John Kilvington.

Co-President Tony Leonardi and Sen. Tom Carper
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Area/District Point of Contact Phone Number Date Location

Capital Metro
Atlanta Marilyn L. Nobles 678-323-5138 June 9-10 Atlanta, GA
Baltimore Licha S. Wilson 410-347-4413 June 23-24 Towson, MD
Capital India J. Brown 301-499-7685 July 21-22 Potomac, MD
Greater South Carolina Gloria Long 803-926-6402 Aug. 17-18 TBD
Greensboro Hedy L. Maliszewski 336-668-1344 April 28 TBD
Mid-Carolinas Joi Kirk 704-393-4509 July 14 Charlotte, NC
Northern Virginia Wayne A. Cameron 703-698-6336 April 14-15 TBD
Richmond Carlee E. Cash 804-775-6167 Sept. 15-16 TBD

Eastern
Central Pennsylvania Victoria L. Giandalia 717-257-2267 June 1-3 TBD
Kentuckiana Tonya R. Martain 502-235-4861 July 21 TBD
Northern Ohio Margaret E. Richards 216-443-4232 June 9-10 Akron, OH
Ohio Valley Benedicta Brown 513-684-5597 Aug. 25-26 TBD
Philadelphia Donna L. Faison 215-863-2098 Oct. 1 Philadelphia, PA
South Jersey Robert Seaborn 856-933-4294 May 20 TBD
Western New York Julieann Morgan 716-846-2329 May 11-12 Henrietta, NY
Western Pennsylvania Gina P. Gray 412-359-7584 April 15 Pittsburgh, PA

Great Lakes
Central Illinois Claudia Bingham 708-563-7498 May 5-6 TBD
Chicago Joyce A. Ozia 312-983-8672 July 20-22 TBD
Detroit Gail J. Lewis 313-226-8340 April 28-29 Dearborn, MI
Gateway Erica L. Hogan 314-436-6715 June 23-24 Champaign, IL
Gateway Erica L. Hogan 314-436-6715 Aug. 4-5 Lake Ozarks, MO
Greater Indiana Steven S. Byers 317-870-8590 May 18-19 TBD
Greater Michigan Denise D. Casarez 616-776-1556 March 17-18 Mt. Pleasant, MI
Lakeland Donna M. Nigbur 414-270-2339 April 20-21 TBD

Northeast
Connecticut Valley Catherine A. Litke 860-524-6209 June 10 TBD
Greater Boston Christine F. Bradley 617-654-5679 March 25 Boxborough, MA
Long Island Dolores A. Witkowski 631-755-2549 May 20 Melville, NY
Long Island Dolores A. Witkowski 631-755-2549 Oct. 19 Melville, NY
New York Joanne M. Kelly 212-330-3960 May 9 New York, NY
Northern New England Guy F. Kothman 207-239-9270 May 6 Manchester, NH
Northern New England Guy F. Kothman 207-239-9270 June 3 Portland, ME
Northern New England Guy F. Kothman 207-239-9270 June 24 Burlington, VT
Northern New Jersey Latrayer W. Sumter-Moreau 732-819-3617 Sept. 16 Newark, NJ
Triboro Jeanette Brooks 718-348-3301 Sept. 19 Brooklyn, NY
Westchester Michelle C. Nicolosi 914-697-7223 April 15 White Plains, NY
Westchester Michelle C. Nicolosi 914-697-7223 April 28 Newburgh, NY

Pacific
Bay-Valley Taren Crusto-Phillips 510-874-8336 Aug. 5 TBD
Honolulu Cheryl Ann P. Johnson 808-423-3797 Aug. 25-26 TBD
Los Angeles Linda F. Payne 323-586-2901 July 13-14 TBD
Sacramento Brandi L. Jentgen 916-373-8115 May 20 Sacramento, CA
San Diego Robert C. Henley 858-674-0467 June 30-July 1 TBD
San Francisco Katherine A. Pabalan 415-550-5576 July 28-29 San Franciso, CA
Santa Ana Robert W. Waldrup 714-327-6509 June 24 TBD
Sierra Coastal Michael H. Lacsamana 661-775-7070 Aug. 26 TBD

Southern
Arkansas John W. Gentry 501-228-4278 Oct. 21-22 Little Rock, AR
Mississippi Kathryn P. Worthy 601-351-7224 Aug. 24-25 TBD
Rio Grande Karen A. Robinson 210-368-8425 June 23-24 San Antonio, TX
Suncoast Jacqueline E. Calhoun 813-354-6023 June 8-10 Davenport, FL

Western
Alaska Robert D. Ward 907-273-5831 Oct. 18 Anchorage, AK
Central Plains Patsy L. Meyer 402-930-4486 Aug. 17-18 TBD
Dakotas Tracie L. Wallenberg 605-333-2793 May 5-6 Fargo, ND
Dakotas Tracie L. Wallenberg 605-333-2793 June 2-3 Missoula, MT
Northland Chrystine M. Faucher 612-341-7722 May 5-6 TBD
Seattle Alisa S. Masunaga 206-768-4942 June 24 Federal Way, WA

Current as of March 15

FY18 Career Awareness Conferences ScheduleFY18 Career Awareness Conferences Schedule
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FMLA stands for the “Family and Med-

ical Leave Act.” It is a federal law

that guarantees certain employees up to 12 work-

weeks of unpaid leave each year with no threat of

job loss. FMLA also requires that employers cov-

ered by the law maintain health benefits for eligi-

ble workers, just as if they were working.

FMLA is a complicated law, but the answers

to the questions below can help you understand

your rights and responsibilities:

How do employees qualify?
FMLA applies only to certain employees. An

employee must work for the USPS for a mini-

mum of 12 months and at least 1,250 hours dur-

ing those 12 months before taking leave under

FMLA. Only employees with these minimum re-

quirements are allowed to use FMLA leave.

What Types of Situations Qualify for
FMLA Leave?

Covered employees must be granted FMLA

leave (if they meet the minimum requirements)

for one or more of the following situations:

• The employee cannot work as the result of

a serious medical condition.

• The employee must care for an immediate

family member who has a serious medical con-

dition.

• The birth and/or subsequent care of the

employee’s child.

• The placement and/or subsequent care of

an adopted or foster-care child.

• A “qualifying exigency” that arises when

the employee's spouse, child or parent is on ac-

tive duty or has been called to active duty for the

National Guard or Reserve in support of a con-

tingency operation.

Following are questions your employees
may need answered:

My father-in-law recently became very ill.
Can I take FMLA leave to care for him?

No. Your wife must be the one to take leave

if her father has a qualifying condition and the

employee meets the eligibility for FMLA.

Can I take FMLA leave to care for my 19-
year-old son?

It depends. FMLA only will cover care for

children over 18 if the child is “incapable of self-

care” because of a serious disability that impacts

one of the “major life activities.”

Will I get paid while taking FMLA leave?
FMLA doesn’t guarantee any sort of paid

leave. An employee can elect to use paid leave

they have accrued or FMLA LWOP.

What Is
FMLA?

By Jarrod Ward
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Can I take FMLA leave to attend my pre-
scribed sessions with a therapist?

Yes. FMLA leave covers ongoing treatments

by a health care provider, which includes thera-

py sessions that are medically necessary and the

employee has a condition that meets the defini-

tion of a serious health condition.

My Postmaster wants proof that I’m really
sick. Do I have to provide medical records?

Not really. To have your FMLA case grant-

ed, you will have to provide medical certifica-

tion of your serious medical condition to the

HRSSC, but you do not have to provide medical

records to your employer every time you use

FMLA-protected leave. You may, however, be

required to produce documentation according

to the appropriate policy if you want to be paid

for your absence.

Can my Postmaster require me to end my
leave early?

If you fail to provide medical certification

of your serious condition, the USPS may be

able to deny FMLA protection for the remain-

der of the time you expected to be on leave. As-

suming you’ve provided the proper certifica-

tion, however, a Postmaster cannot request that

you come back to work, even with offering you

light or part-time work. Office of Workers’

Compensation Program (OWCP) has its own

requirements, however, so while you may not be

required to return early from FMLA, failing to

return from leave may impact your OWCP case.

Are there limits to what I can and cannot
do while on FMLA leave?

You may have to follow policies set regard-

ing outside employment and you must limit

your activities so they are consistent with your

medical restrictions. But your employer cannot

otherwise restrict your actions during your

leave. This will not apply, however, if the origi-

nal reason for the leave no longer exists, you

failed to provide medical certification or you

lied about the reasons for the leave in the first

place.

My Postmaster has refused to grant my re-
quest for FMLA leave. Can they do that?

FMLA is not a type of leave; it is protection

for leave. If you are an eligible employee under

the statute, then your Postmaster cannot deny

your request as long as you comply with FMLA’s

notice and certification requirements and you

haven’t exhausted your leave for the relevant 12-

month period. You must comply with the condi-

tions of the appropriate leave program to be

paid for the leave; otherwise, your FMLA pro-

tection will be applied to LWOP. Your Postmas-

ter does not determine if you qualify for FMLA

leave.

Can I lose my job if I take FMLA leave?
No, but there are a few exceptions. Postmas-

ters can’t interfere with the rights conferred

under FMLA or use FMLA leave as a negative

factor in any employment decisions, such as

promotions or terminations. The FMLA will not

protect you, however, if there are non-FMLA

reasons for disciplinary action.

If I complain about an FMLA violation,
can my Postmaster fire me?

No. Postmasters cannot retaliate against an

employee for alleging a violation of FMLA.

I hope this article has helped clear up ques-

tions you or your employees may have about

FMLA leave. As a Postmaster or Supervisor, if

your employee turns in a 3971 and marks that

it’s “FMLA,” enter it into eRMS and check the

FMLA button. The necessary paperwork will be

mailed to the employee for them to take to their

medical professional for completion. You also

should check the FMLA button if the employee

tells you something that makes you think FMLA

protection would be appropriate.

Remember: You cannot deny an FMLA leave

request. Never ask the employee to divulge their

medical issue.

Jarrod Ward is vice president of the Alabama

Chapter and Postmaster of Ariton. Reprinted

from the Alabama Leader, Debra Alums, editor.
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Hilton Omaha Downtown

Aug. 1-6

400 peak rooms

One presidential suite, two large
one-bedroom suites and seven
additional one-bedroom suites;
all are offered at the group rate.

$135/night; can make rate
available pre- and post-conven-
tion.

One per 40; children under 18
stay free.

Convention center rental is off-
set by rebate and subsidy. Cen-
turyLink Center is a non-union
property. Electric, a/v, security
and personnel rates depend on
needs.

(overflow hotel)
Marriott Omaha Downtown
at the Capitol District 

Aug. 1-6

200 peak rooms

One presidential suite at
$349/night; a presidential suite
with a connecting king room at
$399/night; and five city suites
at the group rate.

$149/night; can make available
pre- and post-convention.

One per 40; children under 18
stay free.

Convention center rental is off-
set by rebate and subsidy. Cen-
turyLink Center is a non-union
property. Electric, a/v, security
and personnel rates depend on
needs.

Hyatt Regency St. Louis 
at the Arch

July 29-Aug. 8

600 peak rooms

One complimentary two-bed-
room presidential-style suite;
one two-bedroom presidential-
style suite at the group rate; and
18 upgrades to junior suites.

$130; rate available three days
pre- and post-convention, based
on availability.

One per 50; children under 18
stay free.

N/A; hotel will accommodate
space.

Marriott St. Louis Grand

July 22-July 31 or 
July 29-Aug. 7

600 peak rooms

One chairman’s suite that con-
nects with a double room; four
presidential suites (three con-
nect with a king room; one is
ADA accessible); eight luxury
suites (one connects with a
king; one is ADA accessible); 22
executive suites; eight junior
suites; five studio suites.

July 22-July 31: $199
July 29-Aug. 7: $179
Rates available five days pre-
and post-convention, based on
availability.

One per 40; children under 18
stay free.

N/A; hotel will accommodate
space.

Does your property have two large two-bedroom presidential suites, three large two-bedroom suites and 15
one-bedroom suites available during our convention dates? Which of these are offered complimentary?3

Please list the hotels (no more than two) and number of rooms per hotel (600 total room block peak night
required) available during these dates.2

List the name of your site and the dates your site is proposing for a 2020 UPMA national convention. Only
July 16 to Aug. 7, 2020, will be considered. 1

List the room rates for each property during our convention dates. Are these rates available five days before
and five days after our convention?4

If a convention center is used, what is the cost to UPMA? Include rental fees, electric, sound, union charges,
audio visual, security and house personnel.6

What is the comp room policy in each property? Do children stay free?5

St. Louis, MO

Cities Comparison for the 2020
(based on 1,200 attendance)

Two cities—Omaha, NE, and St. Louis, MO—are vying to host the 2020 UPMA National Convention.
Please note: Your chapter only will vote on the city—NOT the hotel—you want to host the convention.

Compiled by Gerri Swarm, CMP

Omaha, NE
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Hilton Omaha Downtown

No.

Hotel is attached and adjacent
to the convention center; no
transportation is needed.

Agreed, if it is in the guest
rooms/suites. If it is in meeting
space, the hotel will need to re-
view in more detail for official
policy.

Current pricing is $15/overnight
self-parking; $21/overnight
valet.

Yes, complimentary.

Hotel can provide complimenta-
ry rooms and meeting space
leading up to the convention.
The CVB can provide compli-
mentary airfare for one planning
meeting trip. Hotel rooms and
space based on availability.

overflow hotel)
Marriott Omaha Downtown
at the Capitol District 

No.

Hotel is attached and adjacent
to the convention center; no
transportation is needed.

Agreed, if it is in the guest
rooms/suites. If it is in meeting
space, the hotel will need to re-
view in more detail for official
policy.

Current pricing is $15/overnight
self-parking; $21/overnight
valet.

Yes, complimentary.

Hotel can provide complimenta-
ry rooms and meeting space
leading up to the convention.
The CVB can provide compli-
mentary airfare for one planning
meeting trip. Hotel rooms and
space based on availability.

Hyatt Regency St. Louis 
at the Arch

No.

N/A

If the group receives donated
beer or wine to be served at its
events, corkage fees are as fol-
lows: wine, $12/bottle; beer,
$24/case. The hotel will receive
and inventory all donated prod-
uct with group present. Product
must be served by an employee
who has been trained in “Alco-
hol awareness.”

$39/overnight valet.

Go Best Express Shuttle, $21
one way; MetroLink Train, $4
one way.

No air transportation provided.
Will provide 10 complimentary
room nights for preplanning
meeting based on hotel avail-
ability over requested dates. Ad-
ditional guestrooms will be at
convention rate, based on avail-
ability over requested dates.

Marriott St. Louis Grand

Yes, the hotel is unionized.

N/A

Waived.

$25/overnight self-parking;
$35/overnight valet; the hotel
will provide UPMA members a
20 percent discount over the
convention dates.

Go Best Express Shuttle, $22
each way; $39 roundtrip.

Yes.

Is shuttle service necessary to/from the hotels to the convention center? What is the cost?8

Are hotels and/or the convention center unionized?7

Is the CVB or individual hotels willing to provide air transportation for four persons and 16 complimentary
hotel rooms for four two-day/two-night planning meetings leading up to the convention?12

Is shuttle service available to/from the airport? What is the cost?11

What is the cost of parking at the hotels and convention center?10

We expect hotels to waive their corkage fees in hospitality suites. What is the corkage policy in each of the
hotels you are presenting?9

UPMA National Convention
The information below is provided so you can see what each city has to offer. Once the city has been
selected, UPMA National Office staff will negotiate with the properties to select the best venue.

St. Louis, MOOmaha, NE



Alabama
Sherry Worrell, Deatsville 36022;

sherry_worrell@att.net

Alaska
Lori Skaggs, Ward Cove 99928;

igopostal2@gmail.com

Arizona
Monique Cox, Camp Verde 86322;

sigchik@yahoo.com

Arkansas
Gregory Williams, Marshall 72650;

glwpmviola@yahoo.com

California
Shari Hetzler, Albion 95410;

hetz51@yahoo.com

Colorado
Shareen Wertz, Evans 80620;

skwertz@hotmail.com

Connecticut
Peter Urbani, Waterford 06385;

purbani@aol.com

Delaware
John Douds, Frankford 19945;

postaldouds@verizon.net

Florida
Mike McManus, Hastings 32145;

pmhastings@msn.com

District of Columbia
Sara Martin, PO Box 44758,

Washington, DC 20026-4758;
dcupma@gmail.com

Georgia
Becky Manley, Madison 30650;

rb.manley@yahoo.com

Hawaii
Sheila Apana, Kahului 96732;

ssapana@msn.com

Idaho
Beth Riddle, Gooding 83330;

brubeth11@gmail.com

Illinois
Edmund Carley, Lincoln 62656;

edmund.a.carley@att.net

Indiana
Sandra Greiwe, Hope 47246;

sandragreiwe@yahoo.com

Iowa
Ellen Opperman, De Witt 52742;

eopper1234@hotmail.com

Kansas
Bob Mikulecky, Manager, Manhattan

66502; kansaschapter@hotmail.com

Kentucky
Jill Smith, Paducah 42001;

jilllsmith1@att.net

Louisiana
Donna Rabalais, Natalbany 70451;

donna.donnie@yahoo.com

Maine
Candace Tillson, Hallowell 04363;

daltonhockey5@aol.com

Maryland
Robin Magee, Glenn Dale 20769;

rlmagee11@gmail.com

Massachusetts
Jeremy Pilone, Provincetown 02657;

jeremypilone@gmail.com

Michigan
Brent Strothers, Ionia 48846;

fotruk@hotmail.com

Minnesota
Ann Joos, Winsted 55395;

akjoos@gmail.com

Mississippi
Dante Weir, Fayette 36069;

dantew@cableone.net

Missouri
Steven Brown, Excelsior Springs 64024;

sbrown@moupma.com

Montana
Iris Kill-Eagle, Malta 59538;

killeagle45@yahoo.com

Nebraska
Vicki Ozenbaugh, Sutton 68979;

vozenbaugh@windtream.net

Nevada
Joshua Armstrong, Kings Beach, CA

96143; nevadaupma@gmail.com

New Hampshire
Mike Quinn, Tilton 03276;

miketamiquinn@msn.com

New Jersey
Dave Sparano, West Caldwell 07006;

davyboy1960@verizon.net

New Mexico
Regina Dull, Mescalero 88340;

regina.carol42@gmail.com

New York
Dan Leonard, Bath 14810;

danleonard@frontiernet.net

North Carolina
Wayne Francis, Red Springs 28377;

postalin98@gmail.com

North Dakota
Carla Tinkham, E. Grand Forks 56721;

eclh2001@yahoo.com

Ohio
Debra Justice, Martins Ferry 43935;

tydebj@gmail.com

Oklahoma
Jeannie Little, Clayton 74536;

littlejl2000@yahoo.com

Oregon
Wendy Lentz, Springfield 97477;

oregonupmapres@gmail.com

Pennsylvania
Jeffrey Lightner, Eldred 16731;

jeffreylightner@gmail.com

Puerto Rico
Kendrick Comulada, Supervisor, Old

San Juan Station, San Juan 00901;
kcomulada@yahoo.com

Rhode Island
Daniel Guenette, Hope 02831;

upmari3@gmail.com

South Carolina
Steve LeNoir, Wedgefield 29168;

stevelenoir@aol.com

South Dakota
Michelle Feldhacker, N. Sioux City

57049; mcfeld@iw.net

Tennessee
Sherwin Taylor, Chuckey 37641;

jclaybriarpatch@yahoo.net

Texas
Sherry Bridges, Franklin 77856;

sherry.l.bridges@gmail.com

Utah
Clayton Querry, Kamas 84036;

cnq3@yahoo.com

Vermont
Norman Peters, Jeffersonville 05464;

peters722@surfglobal.net

Virginia
Terry Clark, Christiansburg 24073;

terencepclark@hotmail.com

Washington
Wendy Fleming, Castle Rock 98611;

my-angel85@live.com

West Virginia
Linda Augustosky, N. Tazewell, VA

24630; lindaaugustosky@yahoo.com

Wisconsin
Sunday Barnaby, Winter 54896;

sunbarn@centurytel.net

Wyoming
Wendy Trautman, Powell 82435;

wendytrautman12@gmail.com

Chapter Presidents

Email changes to UPMA,
gswarm@unitedpma.org,
and Balent-Young Publishing,
kbalentyoung@gmail.com
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These new members joined in Jan-

uary:

Alaska—Stacey G. Proctor.

California—Brandie A.

Hard, Mary R. Hayes, Paul G.

Heroux, Tyler Robertson.

Florida—Marilyn Zincke.

Georgia—Gregory B. Gor-

don, Manicka Lewis, Fran

McElveen, Alma A. Sherman,

Joane Tape.

Illinois—Edward Antonacci,

Christy Black, Connie King,

Colin West.

Indiana—Betty Jo Thomp-

son, Allison B. Wiesman.

Iowa—Jane Ellen Gearhart.

Louisiana—Sara H. Bounds,

Michael Evans, Roger Pollard.

Maine—Lorraine G. Davis,

Matthew C. Gardner.

Massachusetts—Matthew

Boiteau, Kyle Bouchard, Bryan J.

Card, Jefferson A. Castro, Harry

M. Connelly, Kenneth M. Mason,

Jillian S. Matarazzo, Erica M.

Murphy, Dawn O’Packi, Robert

W. Towle.

Mississippi— Richard M.

Rogers, Stephanie Wyatt.

Missouri—Sean Hanes,

Joycelyn Smith.

New Hampshire—Jason M.

Champrey.

New York—Warren Douglas

Magnuson, Lorianne Pratt.

North Carolina—Virgil J.

Hinson, Zachary Ward.

Ohio—Kea M. Shaffer.

Oregon—Sarah Nixon.

Pennsylvania—Michael R.

Martzall, Justin E. Weaver.

Puerto Rico—Rivalta Elisur

Clemente.

South Carolina—Lisa

Raynor, Hilary Wilgus.

Tennessee—Damian Owens.

Texas—Weston L. Cavness,

Effie Lee Dittrich, Sean Hacker,

Ron Lumar, Angelia K. Vence,

Frances Young.

Virginia—Denis Fetahagic.

Vermont—Bethany R. Shep-

pard.

Washington—Phyllis Hay-

den.

Wisconsin—Julie L. Ocepek.

These new members joined in

February:

Alabama—Amanda Harper,

Taylor Martin Merritt II.

California—Sherri K.

Asonte, Deborah Buttner, Martin

Serrano Jr., Ofelia Villegas.

Connecticut—Francis Albi-

no Sarkar.

Florida—Craig N. Albright.

Georgia—Trina Y. Ander-

son, Charles D. Clay, Chris S.

Murley, Angela D. Tittle.

Idaho—Kimberly K.

Williams.

Illinois—Stephany D. Allen,

Michele R. Dissen, Jo Lynne

Greenwood, Becky A. Krucken-

berg, Shannon L. Mattingly,

Leilani Myers, Larry T. Navewan-

ski, Marilyn R. Parnell, Cheryl

Shultz, Kasey R. Simmons,

Matthew W. Tapscott, Tiffany L.

White, Vanessa Lynn Yates.

Indiana—Denise Howard.

Iowa—Melissa L. VanEtten.

Louisiana—Andrea T.

Cheramie, Robert A. Harwood,

Stacey J. Lodge.

Maryland—Jennifer Bair.

Massachusetts—John M.

Barrett, Virginia Ana Bonnici,

Rashaad Spleen, James Spencer.

Michigan—Mara S. Boyle.

Mississippi—Roderick V.

Nix.

Missouri—Gerald W.

Shackleford, Edward A. Shoup.

Montana—Sunnie Bulletts.

New Jersey—Steven A.

Lockwood.

New York—Jessica Barrett,

Lee C. Hoagland, Melinda S.

Martin-Robb, Denise L. Naccara-

to, John Perretta, Gregory L. Per-

sichilli.

North Carolina—Sasha D.

Blackmon. Natalie M. Kirchoff.

Ohio—Julie A. Ballinger,

Sandra Y. Betts-Lewis, Ryan A.

Brandow, Ronisha K. Chappel,

Leslee A. Chilberti, Brenda Dawn

Cochran, Christina N. Crago,

Cory D. Fitzsimmons, Chery-

lAnn M. Gollic, Divyne C. Har-

ris, Daniel H. Johnson, Seth M.

Keller, John A. King, Donna

Kruzel, Barbara M. Lukjancuks,

Christene Moore, Drew C. Ohler,

Charel Shana Owens, Philip L.

Padfield, Andrea N. Smith, Ash-

ley Smith, Michael J. Smith, Tere-

sa J. Thomas, Brian A. Tumey.

Pennsylvania—Keshia R.

Brown, Richard C. Daniels,

William T. Davis, Brende J. Gae-

ber, Steven Haluck, Rose Ann C.

Krempa, Tracey J. Kurtiak,

Wendy S. Levan, Hophni Mace-

nat, Alan K. Miller, Max C.

Ochoa, Vincent C. Olsovsky,

William H. Owens Jr., Sophia

Perkins, Emery Plaza, Heather

Robert Royal, Stephen J. Sierer,

Christine M. Smith, Paul J.

Smith, Mohhamed S. Uddin,

Amber S. Yerger.

South Carolina—Stacie A.

McMichael.

Tennessee—Lorianne H.

Jennings.

Texas—Sherry Lynn Hill,

Ronald Gregg Mason.

Washington—Amena D.

Ku, Julia M. Sprague.

Welcome, New Members!
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n Dec.14, 2017, in

Donal A. Irvin (in his

capacity as executor of

the estate of Declan Patrick Irv-

ing) v. Carol DiVito, et al, the

Virginia Supreme Court opined

that a handwritten amendment

to a will, drafted wholly in the

handwriting of the decedent,

then initialed by him, was not a

valid codicil. Although you often

will hear attorneys advise against

homemade estate plans or

amendments, this case empha-

sizes the importance of profes-

sionally drafted documents—

even more so when there is a

major life change.

After Declan Irving’s death

on March 30, 2014, his brother,

Donal Irving, found two notes

addressed to him indicating De-

clan’s will was with a local law

firm. Donal was unsuccessful in

obtaining an original from the

law firm because they had only

an electronic copy. Subsequently,

the original was found in a brief-

case in Declan’s self-storage unit.

The will, despite language to

the contrary contained in a

property settlement agreement

executed during a divorce, iden-

tified Patrick Irving as Declan’s

son, but named Declan’s siblings

and parents as beneficiaries of

his estate, with Donal serving as

executor. Across a binder tab in

his estate planning binder, De-

clan had written the following,

in cursive, with his initials af-

fixed thereto:

11/17/03

“I wish to remove Patrick as

my son entirely from this will—

no benefits.”

The binder tab was admitted

to the circuit court for probate,

but it was rejected as an invalid

codicil to the will. Donal appealed

the decision, contending the writ-

ing was a holographic codicil as

permitted by the code or other-

wise intended as a codicil.

Despite the finding that the

writing was, in fact, made by De-

clan, the court concluded it was

not clear that Declan intended to

use initials as a signature because

he had signed his full name on

other documents. It also was un-

clear if the writing merely estab-

lished a thought or plan to

change a will and, as a result, had

no testamentary intent.

A holographic will is validly

established when the will is

wholly in the testator’s handwrit-

ing and signed by the testator as

proved by at least two disinter-

ested witnesses. While initials

may serve as a signature, whether

initials are intended to serve as a

signature depends on the facts of

each case.

The Virginia Supreme

Court, in upholding the lower

court’s opinion, found that De-

clan’s initials appeared at the end

of the writing and thus provided

authentication. However, in con-

sidering the case, the Virginia

Supreme Court found that the

lower court appropriately relied

on extrinsic evidence, such as the

use of a full signature on De-

clan’s property settlement agree-

ment and will and a referral to

his will without mentioning the

writing.

In the event a writing fails to

comply with the requirements

set forth above, the proponent

can, nonetheless, establish the

writing when clear and convinc-

ing evidence demonstrates that

the will was intended by the

decedent to serve as the dece-

dent’s will or alteration thereof.

When a court determines there

may be some testamentary in-

tent, it should look to extrinsic

evidence to determine the nature

of the writing.

The Virginia Supreme Court

found that the failure to mention

a codicil in his note to Donal and

the failure to sign the writing in

the same manner as other legal

documents demonstrated that

Declan did not consider the

writing to be a codicil to his will.

As a result, there was a finding

that the burden of clear and con-

vincing evidence of testamentary

intent was not met.

While the lay person may

disagree with the court’s deter-

mination, the case demonstrates

the importance of professionally

documented documents. Estate

plans are more than just docu-

ments; it is important to note

that the construction is critical.

When making important

changes to your documents, you

should consider seeking profes-

sional guidance.

From the Hook Law Center;

www.hooklawcenter.com; 757-

399-7506.

Article provided by Jerry L.

Hulick, Mass Benefits Consul-

tants, Inc., PO Box 828, Annan-

dale, VA 22003-0828; 800-221-

3083; www.massbenefits.com.

Beware of Homemade 
Estate-Planning Documents

By Shannon Laymon-Pecoraro

O
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2018 UPMA National Convention 2018 UPMA National Convention 

Golf TournamentGolf Tournament

July 24 at LakeRidge Golf Course

esigned by famed golf architect Robert Trent

Jones Sr., LakeRidge Golf Course in Reno has

provided great golf, excellent food and terrific service

to visitors and locals since its opening in 1969. The

layout offers breathtaking views of Reno and the sur-

rounding mountains. The course’s signature par-3

15th hole sits atop a rocky ridge 140 feet above Lake

Stanley. The hole plays downhill to an island green

on this challenging, but scenic, hole.

The tournament will have a shotgun start 8 a.m.

on July 24. The $100 fee includes a box lunch, cart

(with USB port), water, scoring and a

bucket of range balls. You also may

purchase a mulligan (see below).

Golf at LakeRidge # of players ____ x $100 = ________

Rental clubs: 

Standard right ____ left ____ x $25 = ________

Premium right ____ left ____ x $50 = ________

Number of Mulligans           ____ x $5 = ________

TOTAL ________

_________________________________________________________ 
Player name

_________________________________________________________ 
Cell phone

_________________________________________________________ 
Address

_________________________________________________________ 
City State ZIP

_________________________________________________________
Email address

Box Lunch Choices (one per player)

Chicken Caesar Wrap ________

Turkey Wrap ________

Special Veggie ________

Send registration, with checks payable to Margaret Daniels, to Margaret Daniels, PO Box 1197, Gardnerville, NV 89410.

Questions, email mdanielspm@aol.com.

DD

2018 UPMA Golf Tournament Registration
Registration deadline is July 1

If you have a team of four, please list 
their names:

1.______________________________

2.______________________________

3.______________________________

4.______________________________

Team name:

________________________________



Please complete one form per registrant. Photocopy the form for additional registrations.

First Name:________________________________  Last Name:______________________________________

Title: 
❏ Postmaster

❏ Supervisor

❏ Manager

❏ OIC

❏ Associate

❏ UPMA Retired

❏ Spouse

❏ Guest

July 21-27, 2018
Official Registration Form

Hotel Reservation
UPMA has a special rate at the con-
vention hotel beginning Sept. 1,
2017. You must call the hotel 
directly to make a reservation. The
National Office will not handle room
reservations. To make a reserva-
tion, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 1,
2018. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is avail-
able only until June1, 2018, or all
rooms in the block are sold,
whichever comes first.

Nugget Casino Resort
1-800-648-1177
$90—single/double/triple/quad

Be sure to stipulate group code
GUPMA18.

Convention Registration (only one person per form):

Please circle the 3/1/18- After
appropriate fee: 6/15/18 6/15/18

Postmaster/Manager/Supervisor/
OIC/Associate $240 $265

UPMA Retired  
or Guest* $205 $223.75

(UPMA Retired Luncheon included)

Auxiliary/Spouse/  
UPMA member Guest $180 198.75

(Does NOT include UPMA Retired Luncheon)

Children (17 and under) $75; includes child’s meal at the Grand Banquet.

*UPMA Retired member may have one guest (not an active UPMA member)
register for the same price.

Grand Banquet: July 26, 2018

Payment Information
Convention Fee: $________________

_____ Additional tickets for UPMA Retired 

Luncheon @ $25 each $________________

Total Payment: $________________

❏ Check payable to UPMA

❏ Visa/MasterCard 

Card number_____________________________________________

Card security code:_____________    Expiration date:______________
(3- or 4-digit code 
imprinted on back 
of card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention 
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation 
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
May 1, 2018; no refunds after that date.
All refunds are subject to a $25 handling
fee.

First Name (for your badge):_________________________________

Post Office You Represent   City: ___________________________________  State:__________

Your Mailing Address:__________________________________________________________

City:_________________________________  State:______  ZIP+4_____________________

Cell Phone:_____________________________________________

E-mail:_________________________________________________

2nd UPMA National Convention2nd UPMA National Convention

First-Timer/
UPMA Retired 
First-Timer?
❏ Yes    ❏ No

Registration also available at www.unitedpma.org
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Lake Tahoe Sightseeing
Luncheon Cruise
Sunday, July 22, 12:45 to 4:30 p.m. (cruise
sails at 2:30; lunch included)

Experience the beauty of Lake Tahoe on

this two-hour, narrated sightseeing tour.

Enjoy panoramic views of Emerald Bay, as

well as the dazzling vistas of the Sierras,

Fannette Island and Vikingsholm Castle.

Scenic Tahoe Sierra 
Circle Tour
Tuesday, July 24, 8:30 a.m. to 12:30 p.m.
(lunch not included)

Travel up to Mt. Rose to see the beautiful

scenery of Lake Tahoe. There will be short

stops along the shore to experience the clarity

and panoramic beauty of the lake. Then it’s

on to Carson City to learn about Nevada his-

tory, including visiting the Nevada State Capi-

tol, Governor’s Mansion and Legislature.

Historic Virginia City
Tuesday, July 24, 9 a.m. to 2 p.m. (lunch 
not included)

Established in 1859, Virginia City be-

came the richest mining town in the world.

Today, the city looks remarkably the same as

it was in its heyday, with wooden sidewalks,

restored mansions, Old West saloons and

the Piper Opera House. A trolley ride

through this unique city is included.

Lake Tahoe Dinner Cruise
Tuesday, July 24, 3:45 p.m. to 11 p.m.

Memories will be made as you experi-

ence the majestic beauty of Lake Tahoe from

a vantage point few get to see. Aboard an

authentic paddle wheeler, you will enjoy

dinner, impressive views and live music for

dancing. This is an experience of a lifetime!

See the Sights During the 2018See the Sights During the 2018
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UPMA National ConventionUPMA National Convention

Number of
Date Tour Time Price Guests Total

July 22 Lake Tahoe Sightseeing 
Luncheon Cruise 12:45 - 4:30 p.m. $128 _____ ___________

July 24 Scenic Tahoe Sierra Circle Tour 8:30 a.m. – 12:30 p.m. $41 _____ ___________

July 24 Historic Virginia City 9 a.m. – 2 p.m. $48 _____ ___________

July 24 Lake Tahoe Dinner Cruise 3:45 – 11 p.m. $142 _____ ___________

Total: ___________

The registration deadline is July 6. All tours leave from the Nugget Casino
Resort in Certificate of Public Convenience and Necessity licensed vehicles.
Convention Activities reserves the right to cancel tours and refund the event
price due to lack of registration or weather conditions. All tours are subject to
minimum participation levels. Full payment must be received to confirm your
registration. Confirmation will be sent via email or mail. Refunds and cancella-
tions will be allowed with 48 hours’ advance notice. Any cancellations for
emergency situations will be evaluated on an individual basis.

Convention Activities
16 Hardy Dr., Sparks, NV 89431; (775) 786-8687 
toni@conventionactivities.com

Register by doing one of the following:
1. Completing the registration form at ConventionActivities.com

2. Completing the registration form here and mailing it to Convention Activities.

3. Calling Convention Activities.

Name:__________________________________________    Cell phone:____________________________

Address:_______________________________________________________________________________

City:___________________________________________   State________   ZIP______________________

Email address:__________________________________________________________________________

Credit card #___________________________________________________________________________

Expires:______________   Security Code:_____________

Tours Registration Form



ave you been on the

UPMA Retired webpage

of the national UPMA

website? It is easy to reach and

very helpful to all retired mem-

bers. Simply go to www.unitedp-

ma.org and click on the “UPMA

Retired” tab. The first drop-

down lists Executive Board

members and contact informa-

tion.

The next drop-down lists

contact information for the area

reps. Next are the UPMA Retired

standing committees, which lists

the chairs and committee mem-

bers who help our organization

succeed. All the state UPMA Re-

tired presidents are

on the following

tab. Need to contact

someone? Here’s

where you find the

information. Want

to serve on a com-

mittee? These are

the different cate-

gories of service.

The “UPMA

Retired Documents” page in-

forms our members of two im-

portant communication av-

enues—In the Mailbox and

UPMA Gold—and how to get on

the mailing list of both. Other

documents are the “UPMA Re-

tired 2017 Bylaws,” which you

may download and print. Do

you want to change what cur-

rently is in our bylaws? Take a

look and be ready to present

your amendment as outlined in

the amendments reference in the

document.

Members now may down-

load and print the “2018 Direc-

tory.” It is in two formats: One is

printed as a half-page booklet;

the other is for placing in a

three-ring binder. Either way, we

can keep the information cur-

rent and everyone has an oppor-

tunity to have a copy. You don’t

have to print it; you can access

all the information on your

phone, tablet or computer. A

copy of the “UPMA Retired Ex-

pense Voucher” also is available

in two formats.

As chapters elect new offi-

cers, they may complete the

“UPMA Retired New State Offi-

cers” document and submit it to

the current secretary. That way,

we can keep our directory cur-

rent as changes in state officers

are made at your state conven-

tions.

The “2018 UPMA Retired

Scholarship Application” is avail-
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UPMA Retired

Retirees Have Their 
Own Webpage
By Ann McDorman, website coordinator

H

e wait with anticipation

for every issue of the

UPMA Leader and read

it from cover to cover. Then we

wait for the retiree newsletter, In

the Mailbox, to land in our mail-

box and do likewise. Ever won-

der what’s going on with UPMA

retirees during the interim? Sign

up for UPMA Gold !

UPMA Gold is an electronic

newsletter that drops into your

email inbox several times a week

or as breaking news is available.

It is formatted for fast reading,

with links to click on if you are

interested in reading more. And

then, you delete the newsletter.

UPMA Gold includes good

and sad news from and about re-

tiree members. It also includes

pre- and post-details of national

events, urgent actions needed on

legislative issues, information re-

garding membership retention

and expedited information from

our national officers.

Here is how you can receive

these valuable retiree publications:

For In the Mailbox, contact

Eva Finley, UPMA Retired edi-

tor, PO Box 500, Graford, TX

76449-0500. Or send your name

and complete mailing address to

inthemailboxeditor@usa.net.

For UPMA Gold, contact

me. Send your full name and

email address, plus the office and

state from which you retired, to

upmagold@gmail.com.

W
Staying Connected
By Linda Carter, email coordinator

he UPMA Legislative Summit was very in-

formative and our message to Capitol Hill

was well-received. Nearly one-third of the

314 attendees were retirees. The message was

clear from all the speakers that our legislative

goals also must be addressed at the local level.

Take advantage of town hall meetings and tele-

cons in your local community. It is becoming

more difficult to have personal contact with

lawmakers in Washington, DC.

Congratulations to Director of Govern-

ment Relations Bob Levi and National Leg-

islative/PAC Chair Edmund Carley for their

efforts in organizing the event.

Politics Are Local
By Jack Wilkins, president

T



able for outstanding graduating

high school students to down-

load and complete for the na-

tional scholarship awards. This

year’s winners will be announced

at the national convention in

Reno this July.

If you want to sign up to be

a member of UPMA Retired,

print out and submit the Form

1187-R to the UPMA National

Office (the address is on the

form).

The information under

“Survivor Annuitants” is valu-

able if you need information on

who to contact regarding a

member’s death. There are links

to all the entities you need to

contact, depending on the mem-

ber’s enrollment in government

programs.

I’ve attempted to make the

UPMA Retired pages as informa-

tive as possible. If there are cor-

rections or something else you

would like to see posted on our

webpage, please contact me, Ann

McDorman, website coordinator,

at txam@live.com. Let’s keep in-

formed and active in UPMA Re-

tired. See you in Reno!
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ave you wondered about the his-

tory of your name or the person

for whom you were named? My

name is Sally—in olden times, that was

a nickname for Sarah. However, my

mother’s nurse was named Sally; there-

fore, that is who I was named after. My

daughter’s name is Cheryl—she was

named for Roy Rogers’ daughter. My

son David is named for the biblical

David.

History has a way of repeating it-

self. Only when we recognize change

does history become more relevant.

For example, we have changed the

structure of our organizations’ boards

to suit the new structure. But we have

not changed the philosophy of why we

exist. History itself is not a catchall, but

a means to reinvent ourselves based on

past experiences that still are applica-

ble to modern-day ideals and needs.

I love history and studied it all

though high school; I still am an avid

reader of history. How we view history

is the basis for everything we say and

do. For example, beginning with Presi-

dent George Washington, different

presidents have offered something new

and historic in the annals of time.

And so it is today with our UPMA

Retired presidents. Each has brought

something new to the table as we pro-

gressed and sought out new ideas and

ways of doing things, while holding on

to the reason for our existence. We

cannot change or undo history; we

only can learn from our mistakes and

move on.

I am honored to have the title of

UPMA Retired historian so I can

record the changes for future Postmas-

ters and Managers. Where will you fit

in the historical page of retiree history?

I, for one, am happy to be part of the

opportunity. And that keeps me smil-

ing every day.

What’s in a 
Name?
By Sally Robinson, historian

reetings to all UPMA

members—retired and ac-

tive. We recently complet-

ed our annual visit to Washing-

ton. How different it is now

compared to my first legislative

trip some 30-plus years ago. Just

trying to schedule an appoint-

ment with a member of Con-

gress is a major ordeal.

First, you call. If someone

answers the phone, you are told

you must send an email to the

person who handles all schedul-

ing. You send an email and wait

for a response. If you get a re-

sponse, it says the member is not

scheduling any appointments

that day or week. You then reply

you would like to meet with that

member’s staff person who han-

dles postal issues. If you get to

this point, you meet with the

staff person and tell them the

reason for your visit.

Congressional staff usually

are very polite. Some are very

well-informed about Postal Ser-

vice issues; others don’t know

too much. You thank them for

their time and leave wondering if

you did any good or not. I tell

this little story to try and impress

on everyone the importance of

meeting with your members of

Congress when they’re back in

their districts. It’s also important

to get acquainted with the local

staff in your district. All mem-

bers want to hear from their

constituents. Right now, they

need to hear from as many of us

as possible.

There is a possibility Con-

gress will pass much-needed

postal reform. H.R. 756 is under

consideration and has quite a

few co-sponsors. The legislation

needs all of us to get behind it.

The sense is that if it’s not acted

on by the end of April, it proba-

bly won’t make it this year. Next

year, the Postal Service will be in

an even deeper financial hole.

Can we count on you? Go by

your local congressional office or

call. Your input really does mat-

ter. Thanks for your help.

Your Support Matters
By Rodney Boland, vice president
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