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and compromising will be the

true test of how successful we

will be.

We just held our first official

UPMA Executive Board meeting.

If that was any indication of how

things are going to go, then the

future is bright. Your Executive

Board is engaged and passionate.

We discussed and approved

board and fiscal policies, a bud-

get and many other topics that

will help form our new organiza-

tion. Allow me to

discuss three topics I

feel are extremely

important to our

success: legislation,

budget and mem-

bership.

The board de-

cided our new or-

ganization must have a legislative

presence; therefore, a legislative

fly-in is tentatively scheduled for

Monday, Feb. 27, in Washington,

DC. With all the uncertainty sur-

rounding the recent election, we

agreed it is essential that we keep

the lines of communication open

with Congress. It will be up to

individual chapters to determine

how many members they want

to send, but it is my hope every

chapter finds a way to send

someone to carry our message to

their elected representatives.

We are in the

process of putting

the particulars to-

gether; more infor-

mation will follow.

The tentative plan is to schedule

a room for Feb. 27 on Capitol

Hill (or another location) where

Director of Government Rela-

tions Bob Levi will give UPMA

leaders our legislative message.

Then, members from each chap-

ter will visit the Hill on Tuesday

and Wednesday, as

needed, and meet

with lawmakers.

This will be very

different from what

we have done in the

past. There will be

no room block or

banquet; it simply

will be an opportunity to meet

with Congress. We will be work-

ing with hotels to get rates and

availability. As soon as we have

this information, we will dissem-

inate it to all chapter leadership.

Having combined the re-

sources of both organizations,

we quickly realized as a board

that the financial pressure is not

what it has been in the past. We

voted to use our resources to

help our smaller chapters remain

viable and reduce costs to our

members.

The first step

the board took was

to freeze dues for

all members until

Dec. 31, 2017. It

was decided that we

could forgo any in-

crease and revisit

this freeze at next

November’s board

meeting, when we

could determine

whether our projected surplus

might allow us to continue this

policy.

The next step was to assist

the smaller chapters that have

limited resources and may have

difficulty paying major expenses,

such as compensating officers

who attend the national conven-

tion, producing a chapter publi-

cation or supplementing a chap-

ter convention. The board

unanimously approved that

UPMA would provide the fol-

lowing: Any chapter with fewer

than 100 Postmaster positions

will be eligible to receive up to

$4,000 in reimbursable expenses

for chapter officers to attend the

national convention, provided

the chapter maintains its mem-

bership above the national aver-

age. Otherwise, the chapter

would receive $2,000.

It further was approved that

chapters with fewer than 150

Postmaster positions will receive

up to $3,000 in reimbursable ex-

penses for chapter officers to at-

tend the national convention,

provided the chapter maintains

The Beginning of UPMA
ow that we officially have merged and

formed a new organization, we can relax

and everything will take care of itself,

right? Nothing could be further from the truth.

You see, merging was the easy part. Listening 

N

Tony Leonardi, co-president

President’s Perspective

“Listening and
compromising will
be the true test of
how successful we
will be.”

continued on page 19
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and Managers of America, finally

arrived on Nov. 1, 2016.

I am more than thrilled to

embrace our new organization.

We now are the charter members

of UPMA; how cool is that?

Watching more than

1,500 Postmasters

and Managers wear-

ing the same unified

polo shirts at our

joint national con-

vention in New Or-

leans this past sum-

mer gave me

goosebumps. One voice, one

movement, one thought, one

goal, all talents under one um-

brella—there is nothing better.

At our national

convention, I was elect-

ed to serve as East Area

vice president for the next three

years. I also was selected to con-

tinue to serve as one of the

members of the Ad-

verse Action Com-

mittee. I am grateful

for your trust and

confidence and vow

to serve you to the

best of my ability.

Recently, I was

notified by our co-

presidents I will be heading the

Education and Development

Committee at the 2017 National

Convention. Being chair of this

committee presents

me with a new chal-

lenge. I will be look-

ing for ideas and sug-

gestions from all of

you; please let me

know what type of

training you are inter-

ested in attending. I

want to make sure the training

will meet your needs to help with

your jobs and help you on a per-

sonal level, as well. Feel free to

contact me at rghui@msn.com

and give me feedback regarding

past training and ideas for new

topics.

Finally, as we join hands and

embark on this new journey,

there will be plenty of bumps in

the road. But, knowing we al-

ready crossed over the biggest

barrier, we will prosper and our

organization will be better for it.
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United—Finally!

Leadership for Success

■ Richard Hui, East Area vice president

reetings, Postmasters and Managers. Here we

are; this is it. The long wait is over. I am not

talking about the presidential election. I am talking

about our new organization, the United Postmasters

G

“One voice, one
movement, one
thought, one goal,
all talents under
one umbrella.”

election; she turned 18 in

March) because I knew I would

be at a Western Area Labor Man-

agement meeting in Denver on

Election Day and wouldn’t be

able to fly out until the next day.

Therefore, I was alone in a

strange city, watching the returns

on television, with only

social media to keep

me company; it was

quite a night.

First, let me introduce my-

self. My name is Edmund Carley

and I am the Postmaster of Lin-

coln, IL, and UPMA national

vice president. Presi-

dents Sean and Tony

have given me the

honor of appointing

me as the National

Government Rela-

tions and UPMA Po-

litical Action Com-

mittee chair. I served

on the National Executive Board

and as Legislative chair for

NAPUS since 2014. I have been a

member of NAPUS and the

League since 2008, when I was

Legislative Event Planned
■ Edmund Carley, West Area vice president

am writing this column on a layover at Chicago

O’Hare airport the day after the most interesting

election I can remember in my lifetime. I voted

early, taking my daughter Lucy (her first-ever 

I
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first appointed Postmaster.

I didn’t grow up in America.

My mother is English and my dad

was from Ireland. Although I was

born here, my parents returned to

Europe when I was a small child.

The first time I remember getting

interested in the political process

was when I was 10 or 11, watch-

ing Margaret Thatcher become

the first female prime minister in

the United Kingdom and Ronald

Reagan winning the White House

in 1980; interesting times, no

doubt. I have kept that interest

throughout my life and, after

moving back to the states in 1996

and joining the Postal Service in

1998, I finally get to really get in-

volved in this process through my

involvement with this great or-

ganization.

So, what do the results of the

election mean for UPMA mem-

bers? Will a Trump presidency

and a Republican Congress, at

least for the next two

years, be a good or

bad thing for the

Postal Service? Is

there an opportunity

to get a lame-duck

Congress to pass any

of the postal reform

legislation currently

out of committee be-

tween now and Christmas?

The election results were 

unexpected—some would say

shocking—so the answers to

these questions are just begin-

ning to be explored. However,

UPMA has a great advantage in

navigating this new future be-

cause our Director of Govern-

ment Relations Bob Levi has un-

paralleled experience working

with Congress in just these kind

of situations. What I can tell you

is that our first steps will be the

same as they would have been,

regardless of the election results.

Every state legislative chair

should (re-)introduce themselves

and introduce our new organiza-

tion to our elected officials all

across America. If there has been

a change in your state, this is a

perfect opportunity to form new

relationships and “get a foot in

the door” with senators and rep-

resentatives before they take office

in January. Visits should be

scheduled for mid-March to lay

out our legislative agenda; that

has shown to be the most effec-

tive time of year to get out our

message.

This presents a dilemma:

with no scheduled legislative

event in Washington, DC, this

year, how do we coordinate this

effort? I am thrilled to report

that at the UPMA National Exec-

utive Board meeting held over

Veterans Day weekend in

Louisville, KY, the board author-

ized a legislative fly-

in. The Government

Relations Depart-

ment will coordinate

Hill visits this year

for any chapters that

want to participate.

Bob Levi will

arrange a training

day to provide guid-

ance for these visits; it also will

include addresses by some con-

gressional representatives.

All chapters should plan on

making their own visits to law-

makers—whether in their home

districts or in Washington, DC.

Regardless, UPMA will coordi-

nate the message we want to

convey. There will be electronic

messaging and telecons as plans

develop. Tentatively, February

27-28 have been set aside for the

Washington, DC, event.

Coming from a more popu-

lous state, it is more cost effective

to go to DC for meetings, rather

than have 20 separate visits in Illi-

nois. This will be true for many of

our larger states. In our more

rural and smaller states, it may be

easier to visit our congressional

leaders at home. Bob and I always

are available for telecons or Skype

sessions to coordinate these ef-

forts.

It is exciting to think that, if

we carefully coordinate our ef-

forts, we have a unique opportu-

nity in a historic time to influence

our country’s elected leaders. We

have increased the voices of Post-

masters, Supervisors and Man-

agers by forming one, united or-

ganization. We have seen the

most amazing election cycle in

our lifetimes. Now, we have to

keep together, work hard and cre-

ate a better future for UPMA

members and their families.

Please contact me if you

have any questions about the

methods I mentioned here or if

you have any other ideas on how

we can act legislatively. I pledge

to work as hard as I can to ex-

press our legislative needs to our

Executive Board and our leaders

in Washington, DC. Thank you

for your support.

My contact information: Ed-

mund A. Carley, Postmaster, Lin-

coln IL 62656; edmund.a.carley

@att.net; 217-899-9256; Twitter

@edmundcarley; www.face-

book.com/edmund.a.carley.

“We have a unique
opportunity in a
historic time to in-
fluence our coun-
try’s elected lead-
ers.“



the private sector and business

world. It is not often, though,

that two associations come to-

gether to build a new and better

organization. We are the United

Postmasters and Managers of

America (UPMA).

Since our national conven-

tion in New Orleans, we have

been working very closely on the

national level with

the leaders of our

state chapters. We

corresponded via

emails and telecons

with the co-presi-

dents and co-secre-

tary-treasurers to

make sure they un-

derstood what was needed to

move forward as a new chapter.

Each state, with the exception of

one, needed to file paperwork to

become incorporated in their

states. Then they needed to ob-

tain a new employee identifica-

tion number (EIN) from the IRS

so new checking accounts could

be opened at Signature Federal

Credit Union; this will allow us

to deposit chapters’ dues money

electronically.

It has, indeed, been an inter-

esting process. For some states, it

was relatively easy; for others, it

was much more complicated.

Luckily, we were able to learn

from chapters that started work-

ing on this earlier that there are

some unique require-

ments. On behalf of

myself and the Nation-

al Office staff, we thank these

elected leaders for stepping up

and taking the initiative to make

sure all these things were done to

help us hit the ground running

on Nov. 1. There still are a few

wrinkles that need to get ironed

out; however, they are

minimal and we will

have everything in

place in the very near

future.

Now that we are

“officially” merged,

the chapter boards

are having their first

board meetings to begin or, in

some cases, continue the work

on drawing new bylaws that will

govern the chapters as we move

forward. These bylaws will help

define how many officers there

are in each state and other posi-

tions the board may recommend

for your chapter. I say “recom-

mend” because you,

as the members, will

have the opportunity

to offer input between

now and the time the

final product is voted

on at your chapter

convention in 2017.

At that conven-

tion, you will need to adopt the

bylaws and then, depending on

the officer requirements, there

will be elections for all positions

at that time. The terms of office

are among the issues that will be

addressed in the new bylaws. If

you have questions, I would en-

courage you to reach out to one

of the 10 members who make up

your current chapter Executive

Board to see what they are rec-

ommending and to offer sugges-

tions for improvement. Having

as much input as possible only

will make our chapters that

much stronger.

I leave you this time with a

quote from poet Mattie

Stepanek: “Unity is strength;

when there is teamwork and col-

laboration, wonderful things can

be achieved.”

Enjoy the holiday season

with your family and friends.
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The Groundwork Has Paid Off

Stronger and Better Together

reetings, everyone! It does not seem possible

that, almost two years ago, we began talks 

regarding combining our two great organizations.

Mergers and consolidations happen all the time in 

G

“Having as much
input as possible
only will make our
chapters that
much stronger.”

Dan Heins, co-secretary-treasurer

UPMA legislative fly-in is scheduled for 

Feb. 27-28, 2017. This is your opportunity

to educate the 115th Congress on UPMA’s

legislative agenda and the need for mean-

ingful postal reform legislation. Let’s make

our voices heard!

Mark Your Calendars!
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especially when it involves loss of

identity. Both organizations’ cor-

porate identities have been re-

placed on forms and on our

building.

The creation of United Post-

masters and Managers of Ameri-

ca (UPMA) brings with it a new

beginning and an opportunity to

redefine and strengthen our mis-

sion and purpose.

The merger has en-

hanced our financial

viability; the com-

bined membership

of the two organiza-

tions has resulted in

an increase of more

than 5,000 mem-

bers; membership

now stands at nearly 27,000. We

continue to strengthen and ex-

pand our membership base with

the recruitment of Supervisors as

active members and the inclu-

sion of all postal employees as

associate members.

UPMA is committed and fo-

cused on membership recruit-

ment. Promoting the value of

UPMA never has been more im-

portant. We recently concluded a

membership contest in which

556 new members were signed.

We continue to promote mem-

bership through career aware-

ness conferences. We recently

sent letters to each district man-

ager, asking to be in-

formed and included

in their local career

awareness conferences. Of the

556 new members signed during

the membership contest, 175

were signed at career awareness

conferences—approximately

one-third of all new members

signed.

The new UPMA

website, www.united

pma.org, has provid-

ed new opportunities

and flexibility. Frank

Augustosky, formerly

of the League, has

built structure and

added the base con-

tent to our website,

such as officers and contact in-

formation. The link to interac-

tive Forms 1187 and 1187-R has

been moved to the home page

for easy access. UPMA Retired

information was completed by

Past PM Retired President Ann

McDorman. Future develop-

ments will include training

videos and social media links.

Notification of breaking news via

a member-optional email net-

work also is in the works.

The UPMA Legal Defense

format and structure, including

specific information regarding

eligibility, are available on our

website. The Adverse Action

Committee is made

up of 12 members:

six from the former

NAPUS National PM

Rep Committee and

six from the former

League Adverse Ac-

tion councilors. Con-

tact information is

available on the website and the

UPMA Leader (see page 5). The

committee is led by National

Vice President Cathy Winnie.

The UPMA designated at-

torney is Hartley D. Alley, who is

located in San Antonio, TX. Alley

has served as NAPUS attorney

and also has handled cases for

the League. UPMA has the best

attorney, the best plan and pres-

ents a great opportunity to pro-

mote membership.

While the changes at the na-

tional level have enhanced the

value of membership, the great-

est opportunities and challenges

are at the state chapter level.

Combining the talent and com-

mitment of NAPUS and League

members will revitalize chapters

and strengthen finances. How we

transition opportunities to assets

is measured in the strength of

local leadership.

The impression of our

members and their involvement

in the new organization will be

determined by their interaction

with local leadership. The cre-

ation of UPMA presents a

unique opportunity at the local

level to move from “us” and

“them” to “us.” We have only one

opportunity to make a good

National Office News

Dave Ravenelle, executive director

New Beginnings—New 
Opportunities

he merger of NAPUS and the League has re-

sulted in many changes: a new website, a new

logo, new email addresses, a new name and a new

look for our magazine. Change can be difficult,

T

“The creation of
UPMA presents 
a unique oppor-
tunity to move
from ‘us’ and
‘them’ to ‘us.’



“first impression.”

The new mitigation process

has come and gone; moving from

a paper process to online has cre-

ated clarity and transparency.

After the six days for installation

heads to submit unit mitigation,

the Postal Service reported that

117 mitigations were submitted

across the country. The analysis

for mitigations that have been

denied, approved and at what

level of the organization are

available; the process was com-

pleted Nov. 30.

We have received a number

of inquiries concerning pay talks.

Title 39, Section 1004, sets the be-

ginning of pay talks with the

management organizations with-

in 45 days after reaching a collec-

tive bargaining agreement with

the union that represents the

largest number of employees—

currently the NALC. Contract

negotiations between the Postal

Service and the NALC have not

concluded at this time—mid-

November.

The holidays provide us an

opportunity to reflect and count

our blessings. Let us always be

grateful for the service of our

men and women in uniform.

May the good things in life be

yours and may your holidays be

filled with peace, harmony and

love.
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Thrift Savings Plan Returns

These returns are the net of the effect of accrued administrative expenses and in-
vestment expenses/costs. The performance data shown represent past performance,
which is not a guarantee of future results. Investment returns and principal value
will fluctuate, so that investors’ shares, when sold, may be worth more or less than
their original cost. More information may be found at www.tsp.gov.

G Fund F Fund C Fund S Fund I Fund

October 2016 0.14% (0.74%) (1.82%) (3.86%) (2.03%)

12-month 1.82% 4.66% 4.56% 3.50% (2.18%)

L Income L 2020 L 2030 L 2040 L 2050

October 2016 (0.38%) (0.91%) (1.39%) (1.66%) (1.89%)

12-month 2.32% 2.43% 2.60% 2.61% 2.51%
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members voted for candidates

whose priorities may conflict

with the core issues that benefit

active and retired Postmasters

and Managers, it is important to

crystallize the consequences of

the 2016 elections.

Foremost, the election of

Donald Trump represents a

stunning upset of conventional

wisdom and political

professionals who

predicted his defeat;

they embraced their

inaccurate projec-

tions up until the

first returns came in

election night. Gen-

erally speaking, this

year’s voting reflect-

ed a higher than ex-

pected turnout

among Trump-moti-

vated rural voters in

the key battleground

states of Florida, North Carolina,

Ohio, Pennsylvania and Wiscon-

sin. Concurrent with enhanced

rural votes, gender and ethnic

voting lagged for Hillary Clinton

in battleground states.

What also is noteworthy in

these battleground states is the

rural Trump surge carried with it

seriously vulnerable incumbent

Republican Sens. Richard Burr

(NC), Pat Toomey (PA) and Ron

Johnson (WI). All three won

highly contested races.

Clinton won Nevada

and New Hampshire.

In both these states, the Democ-

ratic Senate candidates prevailed

over their Republican oppo-

nents. In New Hampshire, De-

mocratic Governor Maggie Has-

san squeaked out a victory over

incumbent GOP Sen. Kelly Ay-

otte by 1,023 votes.

As a result, the De-

mocrats gained two

seats, yielding a Re-

publican Senate ma-

jority of 52-48.

For UPMA

members, the elec-

tion means Johnson

will retain chairman-

ship of the Senate

Homeland Security

and Governmental

Affairs Committee.

Also, it likely will

mean the committee’s GOP ma-

jority is reduced from a two-seat

margin to a one-seat margin.

Sen. Tom Carper (D-DE) likely

will relinquish the top Democra-

tic slot on the committee to as-

sume the top Democratic spot

on the Committee on Environ-

ment and Public Works.

Replacing Carper as the

ranking Democrat likely will be

Sen. Heidi Heitkamp (D-ND).

The confluence of a robust rural

electoral impact and

the ascension of

Heitkamp, a champi-

on of rural postal

services, may result in

a measure of protec-

tion to safeguard

rural post offices.

There was not

very much change in the parti-

san makeup of the House: The

Democrats picked up only seven

seats. Consequently, Rep. Jason

Chaffetz (R-UT) retains the gavel

of the House Oversight and Gov-

ernment Reform Committee;

Rep. Elijah Cummings (D-MD)

will remain the ranking Demo-

crat on the committee.

One of the seats the GOP

lost was held by committee

member John Mica (FL). A

number of years ago, Mica

served as chairman of the Civil

Service Subcommittee. Rep.

Tammy Duckworth (D-IL) is

leaving the committee because

she was promoted to the Senate.

The bottom line is that, for

the next two years, the Republi-

can Party will hold all levers of

governance: the White House,

the House and the Senate. The

only real check will be the Senate

filibuster. According to current

Senate rules, it takes 60 votes to

close debate on any issue. So, if a

measure is extremely objection-

able to the Democrats, they can

provide notice that one or more

of their members will filibuster

the provision. If the Republicans

hold all their 52 members, they

would need to convince eight

Focus on the Hill

Bob Levi, director of Government Relations

Fate of Postal Reform Remains
Uncertain

n my inaugural UPMA Leader column, I would

like to evaluate the short- and mid-term impacts

of November’s general election on the UPMA

membership. While I recognize some of our 

I

“The confluence
of a robust rural
electoral impact
and the ascen-
sion of Heitkamp
may result in a
measure of pro-
tection to safe-
guard rural post
offices.”



Democrats to vote with them in

favor of “cloture” to end debate.

Another aspect of the

Trump victory is he will nomi-

nate individuals to vacant posi-

tions on the U.S. Postal Board of

Governors and the Postal Regu-

latory Commission. Currently,

there are eight vacancies on the

board and one vacancy on the

PRC. The Senate may fill some

of the vacancies with President

Obama’s pending nominees dur-

ing a post-election session of

Congress, but that is not a cer-

tainty. The Senate could defer all

nominations until Trump takes

office on Jan. 20, 2017.

For now, the most vexing

question is whether the post-

election congressional session,

which began on Nov. 14, will

consider H.R. 5714, the biparti-

san “Postal Reform Act of 2016.”

The legislation was approved by

the House Oversight and Gov-

ernment Reform Committee in

July. Finally, on Nov. 10, the

Congressional Budget Office

(CBO) issued its long-awaited

cost estimate. The bottom-line

number is that H.R. 5714 would

reduce federal “direct spending”

by $2.2 billion over the next

decade, of which $400 million is

“on budget.”

However, the CBO pointed

out the bill would move $7.8 bil-

lion in annuitant health costs

onto Medicare. The net direct

spending increase attributed to

creation of the postal-only op-

tion would be $4.7 billion; this

would be partially offset by sav-

ings in discretionary spending of

$1.8 billion. The House Ways

and Means Committee, the panel

with primary jurisdiction over

Medicare, may have an issue

with this shift of health costs to

Medicare.

The CBO projects that

postal employees and annuitants

would save, in the aggregate,

about $940 million in postal-

only FEHBP premiums from

what they would have been oth-

erwise. Furthermore, the CBO

estimates that reinstating 50 per-

cent of the exigent rate increase

would save the USPS about $8.4

billion; phasing out door deliv-

ery for businesses would save $2

billion. The CBO calculated that

changing certain security re-

quirements for airborne parcels

would cost the USPS about $3.2

billion.

We understand key postal

legislators in the House and Sen-

ate have been discussing ways in

which the House bill can be rec-

onciled with the Senate’s postal

priorities. Considering the bill in

the lame-duck session would

mean Carper retains his seat at

the postal table. If postal legisla-

tion is kicked to next year, a new

bill would have to be introduced,

with three of the four current

players participating.

UPMA LEADER / December 2016 13

… Caroline Robinson, retired

Postmaster of Crowell, TX, whose

husband Leroy died Sept. 29. Cards

may be sent to 700 Morgan St., Qua-

nah, TX 79252.

… the family of Margorie E.
Solt, retired Pennsylvania Postmas-

ter, who died Oct. 12. Cards may be

sent to the Solt Family, 1190 Grange

Rd. Y-1, Wescosville, PA 18106.

… the family of William Hicks,

former NAPUS national vice presi-

dent and retired Postmaster of York,

PA, who died Oct. 13. Cards may be

sent to Doris Hicks, 110 Stecklys

Twist, Yorktown, VA 23692.

… James Joseph, Texas League

retiree president, whose wife Joyce

died Oct. 13. Cards may be sent to

6626 W. McCullum, Missouri City,

TX 77489.

… Vernon “Sonny” Johnson Jr.,
retired Postmaster of Goldsboro, NC,

and former plant manager, Rocky

Mount, NC, whose father, Vernon

Johnson Sr., died Oct. 17. Cards may

be sent to Sonny at PO Box, 37668,

Raleigh, NC 27627-7668.

… the family of Mary Lou
Jablonski Starace, retired Postmaster

of Pattersonville, NY, who died Nov.

7. Cards may be sent to her husband

Rick, 92 Hewitt St., Amsterdam, NY

12010.

… the family of Bertha Bousley,

retired Postmaster of Metlakatla, AK,

who died Oct. 28. She was appointed

Postmaster in 1961 by President John

F. Kennedy. Condolences may be sent

to her daughter, Alyce Bousley, 420

Alder, Ketchikan, AK 99901.

… the family of Roy A. Lassiter,

retired Postmaster of Boykins, NC,

who died Nov. 7.

… the family of Howard Pate,

retired Postmaster of Spring Lake,

NC, who died Nov. 14. After retire-

ment, he hiked the Appalachian Trail

at age 60. Cards may be sent to Nell

Pate, 305 N. Second St., Spring Lake,

NC 28390.

… the family of Roger Perry, re-

tired Postmaster of St. Marys, KS,

who died Nov. 26. Cards may be sent

to his wife Mary Beth, c/o Oakley

Place, 590 Industrial Traffic Way,

Rossville, KS 66533.

… the family of Karol Pykiet,
retired Postmaster of Clearwater, KS,

who died Nov. 28. Condolences may

be sent to the family, 899 W. Franklin

St., Wichita, KS 67203.

In Our Prayers
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USPS Honors Quarter 1
Business Connect 

Winners
Submitted by Janette “Gugi” DegenSubmitted by Janette “Gugi” Degen

he Postal Service honored three

Postmasters for their contribu-

tions to Business Connect, a

program that encourages Man-

agers to promote USPS products and services

to small businesses. Kimberly Fowler, Post-

master of Gerald, MO; Penny Miller, Post-

master of Chebanse, IL; and Andrew Groll,

Postmaster of Hanover, MI, were honored for

their efforts during FY2016 Quarter 1, Oct. 1

through Dec. 15, 2015.

The Postal Service cited the Postmasters’

efforts to promote Every Door Direct Mail

(EDDM) and Priority Mail services geared

toward small businesses.

Kimberly Fowler

started her career

with the Postal Ser-

vice in 1991 as a PMR

in Portland, MO.

After about a year, a neighboring Postmaster

asked if she would like to take a detail as an

OIC in a Level-13 office. This Postmaster

mentored Kimberly, who began working in

other offices.

On May 28, 2004, Kimberly’s husband

suffered a fatal heart attack; she was unsure

what to do with her life. After some time, she

decided to maintain the home and focus on

her career in the Postal Service. She learned 

TT
Business Connect winners
from Quarter 1 were recog-
nized. From left, Andrew
Groll, Hanover, MI; Penny
Miller, Chebanse, IL; and
Kimberly Fowler, Gerald, MO.
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to drive a tractor and bush hog

the property, as well as do the

weed eating and take care of the

lake; this, in addition to learning

about all the products and servic-

es the USPS offers.

In 2006, Kimberly was

awarded the Postmaster position

at the Portland Post Office. She

increased revenue by up-selling

officially licensed retail products

and meeting and building rela-

tionships with local businesses,

receiving many awards, including

the Business Connect “Grand

Slam” award.

When she discovered her of-

fice would fall under POStPlan,

Kimberly applied for and re-

ceived the Supervisor position at

the Montgomery City Post Of-

fice. This experience led to her

current position as Postmaster at

Gerald.

Kimberly noticed customers

didn’t know about the USPS’

newer services; she started spend-

ing her lunch hour going to busi-

ness customers and talking about

services through USPS.com, in-

cluding EDDM. Some were inter-

ested and she was able to teach

them how to do their EDDM

mailings. She made sure the of-

fice had customer supplies, as

well as ReadyPost packaging

products.

Kimberly hopes to continue

increasing revenue and may con-

sider furthering her career in

Sales to help small businesses and

let them know about the prod-

ucts and services the Postal Ser-

vice can offer.

Penny Miller began her

postal career in 1986 as a part-

time flexible clerk at the Chats-

worth, IL, Post Office. In 1999,

after she was OIC for several of-

fices, she re-evaluated her goals

and became Postmaster of Piper

City, where she lives. In 2014,

after being affected by POStPlan,

Penny was promoted to Postmas-

ter of Chebanse.

Now, instead of driving less

than a mile to work, she com-

mutes 60 miles a day. Despite

this, Penny said, “If I had to leave

my hometown, I couldn’t have

come to a better office. The em-

ployees are very competent and

dedicated to their jobs. I have

made it my mission to promote

good customer service and be the

best Postmaster I can be for

Chebanse.”

Penny’s husband Jim farms

for a living; they have one son and

one daughter. Her mother, now

retired, also was a Postmaster. “I

was elated when I received the

phone call from Cliff Rucker, vice

president of Sales, and David

Williams, chief operating officer,

about being a Business Connect

winner,” she said. “What an honor

to be recognized for doing my job

I enjoy doing—like so many other

wonderful postal employees.

“This award would not have

been possible without the hard

work and dedication of the

Chebanse Post Office employees

who always strive to put our cus-

tomers first. Meeting with and

having lunch with PMG Megan

Brennan and the Executive Lead-

ership Team always will be the

highlight of my career. I am hon-

ored by this prestigious award.”

Andrew Groll was hired in

1994 as a clerk/carrier in Defiance,

OH. While working in Defiance,

he was able to experience many

different aspects, including Distri-

bution, Express Mail delivery, bulk

mail, window service and the oc-

casional route delivery. In 2005, he

decided he wanted to experience

the managerial side of the USPS

and served as OIC of Weston. A

few months later, he was named

Postmaster of Weston. Also that

year, he finished 2nd in the Na-

tional ReadyPost contest.

In 2008, he moved to Michi-

gan, with a lateral to the Mont-

gomery Post Office. He stayed

there until POStPlan went into

effect, then moved around as an

OIC. In 2013, he became Post-

master in Michigan Center. A

mutual swap with another Post-

master brought him to Hanover

later that year.

Andrew misses his former

communities, customers and co-

workers. He always enjoys an oc-

casional visit from those passing

through. He attributes Hanover

for making his current position

enjoyable. He says the staff of

clerks and carriers work together

and do an amazing job. “They are

responsible for any success the

office achieves,” he said.

He is the proud father of two

children—Carly and Greg—and

enjoys the great outdoors. One of

the highlights working for the

USPS is his postcard collection.

Starting in 1994, there was an un-

written rule for co-workers going

on vacation to send him a post-

card so he could see the sights, as

well. The rule caught on and his

collection grew to a stack more

than 10 inches high. During a re-

cent move, the collection disap-

peared; he still is looking for it!

Regarding his experience vis-

iting USPS Headquarters, An-

drew said, “Getting to see all the

sights and meeting everyone at

Headquarters was an amazing,

once-in-a-lifetime experience.

Sharing the trip with two other

Postmasters, listening to their ex-

periences and getting to share

ideas with them made the trip

even more enjoyable. Kimberly

joked we should all win again

and go back!”

Janette “Gugi” Degen is Postmas-

ter of Spencerville, OH.



ere we are, proud

members of a

brand new organi-

zation: UPMA. Let us

take a moment to stand

back and behold what

we’ve created together. ...

Okay, that’s long

enough. We’ve got work to do!

Already, our newly elected

officials at the chapter and na-

tional levels are hard at it, tend-

ing to our association’s business.

Newly formed chapter boards

are busy crafting bylaws and

policies and planning conven-

tions; our national officers are

fully engaged in major issues fac-

ing our organization, having met

in early November for the first

time as the UPMA Executive

Board.

So, knowing that our affairs

are in good hands and being

taken care of, one may see this as

a good time to breathe a bit easi-

er, relax and focus on other

things for a while. Think again! 

This is the perfect time for

every UPMA member—whether

you’re active or retired, Manager

or aspiring Manager, long-in-

volved leader or brand-new

member of the family—to grab

hold of the rope and pull! We

each must take responsibility for

reaching out to everyone we see

who’s not already part of our

group and ask them to join us.

Let’s harness the excitement and

energy of our brand-new situa-

tion and use it to our advantage!

As we all know, membership

is the lifeblood of any

healthy organization.

And, right now, with

the momentum gener-

ated during our amaz-

ing kickoff in New Or-

leans, we have a prime

opportunity to build

our strength even more. I’m

looking forward to working with

our Membership Co-Chairs Le-

Andra Beckemeyer (West Area)

and Frank Kouba (East Area).

The recent push to sign new

members nationwide yielded

substantial results: 307 new Post-

masters and Managers and 249

retired Postmasters and Associ-

ates for a total of 556 new mem-

bers. At the start of our journey

together, UPMA has about

27,000 members, including more

than 14,000 Postmasters, Super-

visors and other EAS managers,

Associate members and nearly

12,000 retired Postmasters. Im-

pressive, yes, but, we’re just get-

ting started!

The newly updated 1187

signup form and information are

available at our website, united

pma.org, and on page 9. Log on

and print out some forms to

carry with you to have ready

when you talk with others who

haven’t signed yet. We also have

new rail cards (full-color infor-

mation sheets) designed to ad-

dress some specific needs of three

target groups of potential mem-

bers: Postmasters, Supervisors

and Managers and Associates.
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Committees

Membership

Justice and Due Process
for Our Members
By Cathy Winnie, national vice president and Adverse Action adviser

Adverse Action

et me introduce my-

self: I am Cathy

Winnie, UPMA na-

tional vice president and

adviser to the Adverse

Action member repre-

sentatives and Adverse

Action Legal Defense

Plan (AALDP). This was estab-

lished to provide representation

to active UPMA members in ap-

pealing adverse actions taken

against them.

Members may avail them-

selves of the AALDP when they

receive an adverse action

as defined in the ELM,

Section 651.71. Adverse

actions are defined as

discharges, suspensions

of more than 14 days,

furloughs for 30 days or

less and/or reductions in

grade or pay. Your National Exec-

utive Board is developing a net-

work of lead Adverse Action

member representatives and local

member representatives to give

members the best representation

available.

L

Our Shared Role
By Drew Martin, national vice president and membership adviser

continued on page 19
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The lead Adverse Action

member representative will han-

dle proposed discipline as defined

in ELM 651.71. When a member

receives discipline that does not

fall into the category defined by

ELM Section 651.71, it will be

handled by their local member

representative. If the decision of

the Postal Service in adverse ac-

tions falls within the jurisdiction

of the Merit Systems Protection

Board (MSPB) or is going to be

heard before an administrative

law judge, the lead member rep-

resentative will immediately con-

tact the UPMA AALDP attorney.

The sole decision on the

scope, extent and means of de-

fense then becomes the responsi-

bility of the attorney, with the

agreement of the charged mem-

ber. Please go to www.unitedpma.

org for the full details of the

AALDP benefit.

It is my pleasure, as adviser

to the AALDP, to introduce

Hartley Alley, the UPMA attor-

ney. I have had the pleasure of

working with Alley for more

than six years. My experience

with him has been one of great

success in defending members.

As you will read below, Alley

took an interesting and diverse

path to where he is today. He has

an affinity to seek justice and due

process for working men and

women. We are happy to join

with Alley in seeking justice and

due process for our members.

t is an honor and a privilege to

serve as the attorney designat-

ed by UPMA to defend its

members. Here is my biographi-

cal sketch.

My parents married in 1943

at the Army Air Corp’s Craig

Field in Selma, AL, where my fa-

ther was stationed. My father saw

combat in the Army infantry in

France and Germany and was

awarded a Purple Heart. Both

parents were practicing artists.

My father was a jazz musician

and music scholar (Julliard, ’48,

trombone). He later changed his

profession to freelance photogra-

pher. My mother was a very

skilled artist. She specialized in

watercolor painting, having

studied under the famous artist

Dong Kingman. She later added

writing to her work. Together,

they published several books.

I was born after the war in

New York City, Manhattan. I was

an only child and close to both

parents, especially my mother.

My childhood was, as I recall it, a

happy one surrounded by love.

We often visited my mother’s

parents in Maumee, OH, where

my grandfather was head of a

Bank of Toledo branch. He

would take me, a toddler, to the

bank where the women tellers

would give me money to play

with on the floor behind the

counter where the customers

could not see.

I grew up in college towns in

Ohio (Granville, Denison Col-

lege) and Indiana (Bloomington,

Indiana University). I started

work at age 10 as a newspaper

delivery boy, later as a caddy,

photographer for the local paper

and as a busboy. In high school, I

was active in football, wrestling,

and golf.

Over an extended period, I

attended several universities, ma-

joring in several subjects. I also

pursued several professions. I

started college at Miami Univer-

sity of Ohio, the school where

my parents first met. There, I

majored in mathematics and

played on the golf team for a

short time. I quit the golf team

when the coach told me I had to

cut my long hair.

I transferred to the Universi-

ty of Chicago where I majored in

general studies in the humani-

ties. It was a time to remember

in the 1960s. I worked as an or-

derly in several hospitals. While

in Chicago, I married my first

wife, now deceased. We moved to

Denver where our daughter was

born. I completed a bachelor’s

degree in elementary education

at the University of Colorado

and taught fifth grade in the

public schools for two years.

That ended when I objected

to bad language used by the

principal. The pay was so low, I

had to work as a janitor at night

and a factory worker in the sum-

mer. To make a better living, I

turned to welding school and

looked for work in the Denver

construction industry.

My first construction job

was as an apprentice ironworker

working high steel. That was an

eye-opener; I managed, but,

today, I don’t like heights. I also

worked rebar (tying rod), which

is hard labor in all kinds of

weather.

My first courtroom experi-

ence came when I got into an al-

Hartley Alley

I
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tercation (nice word for fist

fight) and sued the persons re-

sponsible for damages. The

judge, named Coughlin, told my

lawyer, “I like your feisty Irish-

man”. He ruled in my favor. We

didn’t tell him my ancestors were

from Scotland and Germany.

Soon after, I was accepted

into the apprentice program for

union sheet metal workers. I

completed the program and

worked as a skilled journeyman,

doing mostly shop layout work

and welding of all types. I much

enjoyed making complex things

with my hands. I spent eight

years in construction, all in Den-

ver and Boulder.

I continued my education,

taking night school engineering

classes at the University of Col-

orado, Denver, extension. I re-

ceived my bachelor of science in

mechanical engineering (Univer-

sity of Colorado) and passed my

state-engineer-in-training exam-

ination for Colorado. I worked

briefly as an associate engineer

for a local firm designing HVAC

systems for high-rise buildings.

During that time, several things

happened that pointed me to-

ward law.

On one occasion, I helped a

relative who wanted to return a

used car he unwisely had pur-

chased. I went with him to con-

vince the dealer to take the car

back. I found out my relative, a

foolish young man, did not have

a driver’s license! So, I told the

dealer he was at fault for selling a

car to someone who had no li-

cense and that it was illegal,

which I did not know. The dealer

agreed to take the car back and

refund the purchase price. Dur-

ing the discussion, he asked if I

was an attorney, which surprised

me.

On another occasion, I as-

sisted a family friend trying to

re-enroll at a local community

college. They told her her prior

grades were too low and she had

to wait a year. I went with her

and met with the college admis-

sions staff. I was able to convince

them to permit her to then en-

roll. She suggested I go to law

school.

Then, I helped a nurse with

an employment discrimination

case she filed against a govern-

ment employer. She was repre-

senting herself in federal court

and I got involved in responding

to a “motion to dismiss” the em-

ployer had filed. I went to a local

law library and, thanks to a kind

librarian, was able to research

and find case law that applied.

I prepared an opposition to

the motion, which the nurse filed

with the court. After that, I ac-

companied her to a conference

with the U.S. district court judge

and defendant’s counsel. The

judge asked the nurse if anyone

was helping her and she re-

sponded that I had written the

opposition. The judge said my

work “was very good.” I was as-

tounded. That sealed my deci-

sion to go to law school.

In 1981, at age 35, I started

law school at the University of

Southern California in Los An-

geles. During school, I clerked

for an insurance defense firm in

downtown Los Angeles. It was a

natural fit as the firm defended

architects and engineers who

were sued for malpractice. In

1984, I finished law school and

passed the California bar exam

(something that took two

months’ full-time preparation).

The same law firm hired me

as an associate. I worked under a

fine attorney defending various

professionals sued for malprac-

tice. I always knew I wanted to

return to Colorado and open my

own practice. I took and passed

the Colorado bar exam in 1985

and moved there in 1986. From

1986 to 1988, I practiced solo,

doing mostly plaintiff employ-

ment discrimination cases. I

would, however, return to Los

Angeles.

In 1988, I was offered a part-

nership with a very bright and

experienced attorney in Los An-

geles. I returned to California

and practiced with him, repre-

senting primarily architects and

engineers all over California. He

was a great mentor. We also rep-

resented a prominent engineer-

ing firm in Colorado and opened

a second law office in that firm’s

building.

In 1989, I represented an en-

gineer in Colorado who had re-

ported to the FBI about a gov-

ernment contractor violating

hazardous waste laws at the

Rocky Flats Nuclear Weapons

Plant. The case lasted 20 years

and went all the way to the U.S.

Supreme Court.

In 1990, I resumed solo

practice with offices in Denver

and Pasadena, CA. I continued

to represent engineers in cases

against major employers, includ-

ing Lockheed Missiles and Space

Corporation and the University

of California. My clients includ-

ed an engineer who had received

a “Silver Snoopy” award from the

NASA astronauts for his work on

a launch pad fire suppression

system. I had the honor of work-

ing with some of the finest attor-

neys in the state and the experi-

ence of battling some of the

most vicious and hostile oppos-

ing counsel.

In 1996, I had my first Postal



its membership above the na-

tional average. Otherwise, the

chapter would receive $1,500. We

hope these supplements will en-

able our smaller chapters to

compensate officers and stabilize

their budgets without the need

for assessments.

The last topic I wish to dis-

cuss is the board’s commitment

to membership. We have allocat-

ed sufficient funds to continue

having a presence at any and all

career awareness conferences to

which we are invited to partici-

pate. The board also agreed to

give six months’ free member-

ship to any EAS member who

wishes to join our new organiza-

tion from now until Dec. 31,

2017. This will give us the tools

we need to recruit Postmasters,

Managers and Supervisors as we

continue to grow. This new

membership promotion offers a

risk-free opportunity for poten-

tial members to try our organi-

zation. And, once they do, I am

sure they will remain members

for a long time.

Henry Ford said: “Coming

together is a beginning; keeping

together is progress; working to-

gether is success.” I know that, as

we grow together, we will be suc-

cessful. I want to wish everyone a

merry Christmas and happy new

year.

The cards are available for the

asking from the National Office.

Start signing new members

right away to compete for top

honors at our national conven-

tion in Louisville, KY, next sum-

mer. The UPMA Executive

Board has decided that UPMA

will recognize the go-getter with

the most signups (beginning

Nov. 1, 2016) with a national

membership award.

The board also voted to au-

thorize free membership for six

months exclusively for new EAS

members who join UPMA. This

offer is good through Dec. 31,

2017. In addition, the board im-

plemented an immediate freeze

on dues for all members at all

levels, also through the end of

next year. Incentives such as

these make an easy opportunity

even easier. Why would anyone

not want to join us?

Once you’ve signed new

members, make sure they under-

stand that a basic and crucial re-

sponsibility of each UPMA

member—a role they share with

every one of their fellow mem-

bers—is actively and continu-

ously working to help others

(non-members) by also inviting

them into our family.
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Service case, one in which I rep-

resented a highly placed PCES

executive in an action filed in

Washington, DC. In that case, I

took the depositions of nearly all

the top Postal Service officers,

including then PMG Marvin

Runyon, Deputy PMG Michael

Coughlin and others. That case

led to other Postal Service cases,

first for other PCES executives

and then for employees at all 

levels.

From 1996 up through the

present, my Postal Service and

federal employee practice con-

tinued to grow. It included two

EEO class actions through

NAPUS and the League of Post-

masters in which we were suc-

cessful in obtaining settlements

for large groups of lower-level

Postmasters throughout the na-

tion. I have had the privilege of

addressing several national and

state Postmaster conventions

over the years.

I have one daughter, Yvonne,

who lives in the Seattle area and

works as a computer security

and networking expert. I met my

wife, Gloria, in 1988 in Los An-

geles, where she worked in a

beauty salon in the Ambassador

Hotel across Wilshire Boulevard

from my office. We became best

friends and ultimately married

in 2000 in Denver. We happily

live just north of San Antonio.

We have two grandchildren

through Gloria’s son. Gloria

plans to open a gumbo restau-

rant.

While I have continued to

represent engineers in insurance

defense matters, my current

practice is primarily for Postal

Service employees through

UPMA. I thank God for all the

opportunities I have been given.

I look forward to a long and mu-

tually beneficial relationship

with UPMA.

Membership
continued from page 16

President’s Perspective
continued from page 4
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ou don’t have to be a bourbon drinker to

appreciate the Kentucky Bourbon Trail

and its offspring: the Kentucky Bourbon

Craft and Urban Bourbon trails. Visitors

from across the country and the world

find many options for exploring and en-

joying Kentucky’s native spirit at any of

the nine distilleries on the Bourbon Trail,

11 distilleries on the Bourbon Craft Trail or at the 35

Louisville bars and restaurants that participate in the Urban

Bourbon Trail.

If you are interested in visiting our state before or after

the convention, the Kentucky Bourbon Trail has a rich and

storied history dating back 200 years.

The Kentucky Bourbon Trail web-

site—kybourbontrail.com—encour-

ages you to relax, take your time and

savor the experience with a recom-

mended three-day trip-planner that

includes nine distilleries. These nine

distilleries provide maps, minimal

entry fees for the individual distillery

tours and a passport booklet that,

when completed, gets you a free T-

shirt. The map also takes visitors on

a scenic trip through the heart of the

Bluegrass State.

I have visited five of the nine dis-

tilleries on the trail; they all were

good! My personal favorite was

Maker’s Mark. The campus is beauti-

ful, the tour informative and the sampling wasn’t bad ei-

ther.

Not to throw a kink into the trail, but there also are dis-

tilleries not part of the official bourbon trail. I have heard

from several friends that one of the very best of these dis-

By Cecilia Oak

Y
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tillery tours is Buffalo Trace in

Frankfort—just a short, one-

hour drive from Louisville.

For those coming to town

for the convention who may not

have much time to travel around

the state, the Louisville area of-

fers the Urban Bourbon

Trail (UBT.) In 2008, the

Louisville Convention

and Visitors Bureau

launched the UBT to

help promote the indus-

try via the bars and

restaurants in Louisville

that serve bourbon. The

trail had six founding

members; today, that list

has grown to 35 estab-

lishments, including bars

and eateries in down-

town. Much like the original

Bourbon Trail, the UBT offers a

passport program to those pa-

trons who visit at least six bars

and restaurants to earn a Citizen

of Bourbon Country certificate

and a T-shirt.

Just four years ago, the Ken-

tucky Distillers’ Association cre-

ated the Kentucky Bourbon Trail

Craft tour to accommodate the

growing number of smaller craft

distilleries opening throughout

the state. This trail has grown to

include 11 craft distilleries. Visit

http://kybourbontrail.com to ex-

plore the smaller side of the

bourbon industry.

Bourbon in Kentucky is a $3

billion industry, creating 9,000

jobs and generating more than

$125 million in tax revenue each

year. It is a growing international

symbol of Kentucky craftsman-

ship and tradition. Currently,

more than five million barrels of

bourbon are aging in warehouses

across the state.

The options are many. Most

distilleries are open seven days a

week; bourbon is served seven

days a week. So, if you decide to

take a journey to com-

plete the original Ken-

tucky Bourbon Trail or

just drop by one of the

Louisville-area distiller-

ies, it’s a great way to ex-

perience and learn about

the history of bourbon in

Kentucky.

Cecilia Oak is the 2017

UPMA National Conven-

tion co-chair and retired

Postmaster of Milton, KY.



Please complete one form per registrant. Photocopy the form for additional registrations.

First Name:________________________________  Last Name:______________________________________

Title: 
❏ Postmaster

❏ Supervisor

❏ Manager

❏ OIC

❏ Associate

❏ PM Retired

❏ Spouse

❏ Guest

Aug. 5-10, 2017
Official Registration Form

Hotel Reservation
UPMA has a special rate at the con-
vention hotel beginning Sept. 1,
2016. You must call the hotel 
directly to make a reservation. The
National Office will not handle room
reservations. To make a reserva-
tion, you must make a deposit to
the hotel in the amount of your
first night’s lodging; this deposit
is non-refundable after May 1,
2017. All room cancellations must
be made directly with the hotel. To
secure the special UPMA rate, you
must identify yourself as part of the
UPMA convention. The rate is avail-
able only until July1, 2017, or all
rooms in the block are sold,
whichever comes first.

Galt House Louisville
1-800-THE-GALT 
(1-800-843-4258)
$119—single/double/triple/quad

Be sure to request the 
Postmaster convention rate.

Convention Registration (only one person per form):

Please circle the 9/1/16- 1/1/17- 4/1/17- After
appropriate fee: 12/31/16 3/31/17 7/15/17 7/16/17

Postmaster/Manager/Supervisor/
OIC/Associate $190 $215 $240 $265

Postmasters Retired  
or Guest* $167.50 $186.25 $205 $223.75

(PM Retired Luncheon included)

Auxiliary/Spouse/  
Postmaster Guest $142.50 $161.25 $180 198.75

(Does NOT include PM Retired Luncheon)

Children (17 and under) $75; includes child’s meal at the Grand Banquet.

*PM Retired member may have one guest (not an active PM) register for 
the same price.

Grand Banquet: Aug. 9, 2017

Payment Information
Convention Fee: $________________

_____ Additional tickets for Postmasters 

Retired Luncheon @ $25 each $________________

Total Payment: $________________

❏ Check payable to UPMA

❏ Visa/MasterCard 

Card number_____________________________________________

Card security code:_____________    Expiration date:______________
(3- or 4-digit code 
imprinted on card)

Signature:_______________________________________________

Mail with full payment to UPMA National Convention 
Registration, 8 Herbert St., Alexandria, VA 22305-2600.

Questions? Call 703-683-9027

Registration Cancellation 
Refund Policy
Requests for cancellation refunds must
be made in writing to the UPMA National
Office. Requests must be postmarked by
April 1, 2017, for 75 percent refund; and
by July 1, 2017, for 50 percent refund.
No refunds after July 1, 2017. These
dates will be strictly adhered to; exemp-
tions may be made with approval of the
UPMA co-presidents.

First Name (for your badge):_________________________________

Post Office You Represent   City: ___________________________________  State:__________

Your Mailing Address:__________________________________________________________

City:_________________________________  State:______  ZIP+4_____________________

Cell Phone:_____________________________________________

E-mail:_________________________________________________

1st UPMA National Convention1st UPMA National Convention

First-Timer/
PM Retired 
First-Timer?
❏ Yes    ❏ No
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n these days of self-directed retire-

ment accounts, many people tie

their savings to the stock market

through 401(k)s and individual re-

tirement accounts (IRAs). That

can seem like a good money move when

stocks are generally growing or recover-

ing. Indeed, five years after hitting the

bottom in March 2009, both the Standard

& Poor’s index and Dow Jones Industrial

Average reached all-time highs in 2014,

making equity-based retirement accounts

appear to be a wise investment.

But the bear market can only hiber-

nate for so long. In early 2016, market

watchers began to wonder if it was waking

up. Stock market volatility is a given; the

inevitable dips and downturns may im-

pact your retirement income. So it’s more

important than ever to find ways to help

protect yourself and your family against

market fluctuations.

Avoid a Lose-Lose Situation in the 

Marketplace

Many retirement planners suggest

you’ll need 75 to 85 percent of your pre-

retirement income to live comfortably in

retirement. So, whether you’re simply

looking for money to pay your monthly

bills or finance your way through a long-

deferred bucket list, you’re going to need 

From MassMutual Financial Group

I
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income—regardless of the mar-

ket’s performance.

Unfortunately, taking money

from an equity-based retirement

account, such as a 401(k) or IRA,

during an economic downturn

can have a big impact on the fu-

ture value of your account and

the income from it. You’ll com-

pound your losses by reducing

the amount of income you have

available during retirement, as

well as the amount of money

you can leave as a legacy to your

family.

Find Alternate Sources of
Retirement Income

Of course, the easiest way to

avoid compounding your losses

is to avoid withdrawing income

from your retirement account

when the stock market is in de-

cline. And yet, you have to find

another source of retirement in-

come from somewhere—ideally

one that isn’t impacted by mar-

ket volatility.

Your options include certifi-

cates of deposit (CDs), fixed an-

nuities and other conservative

savings vehicles. Compared to

equities, these assets may offer

lower overall returns over the

long run. But, they represent a

stable source of financial growth;

that stability is key to your finan-

cial future. There’s another op-

tion to consider: a whole-life in-

surance policy.

Draw Income from a Whole-Life
Policy—Tax-Free*

A whole-life insurance poli-

cy may give you the pre-retire-

ment income protection you

need now and guaranteed policy

cash values for potential supple-

mental income later, if needed.

In addition, a participating poli-

cy has potential to earn divi-

dends, which would increase

both the protection and cash

value. Dividends, however, are

not guaranteed.

Plus, the cash value of a

whole-life policy is unaffected by

short-term market volatility.

That means it could provide an

alternative source of income

during years when markets are

down and taking money from

your equity-based retirement ac-

counts isn’t a wise idea.

It’s important to remember

that, regarding life insurance,

there are implications to borrow-

ing the cash value or taking par-

tial surrenders. These actions will

reduce the policy’s cash value and

death benefit. This also could in-

crease the chance the policy will

lapse; it may result in a tax liabili-

ty if the policy terminates before

the death of the insured.

The wisdom of tapping into

a whole-life insurance policy for

income in retirement will vary

depending on individual circum-

stances. Many people seek out a

financial professional for advice

before making such a move.

Protect Your Family Finances—
Now and Later

Of course, there are consid-

erations to take into account for

life insurance beyond retirement

funds. Purchasing life insurance

is one of the most important de-

cisions you can make, so make

sure to consider an option that

provides flexibility and stability.

Choosing a term policy may be

an affordable option, but it also

is important to think about how

long you may actually need the

coverage and the additional

value a whole-life policy pro-

vides. One thing that separates a

whole-life insurance policy from

a term policy is how it protects

your family today and for your

lifetime.

Even when you retire and

stop receiving a traditional pay-

check, you still may have income

to protect. The benefits you re-

ceive from Social Security and

income from many pensions

may stop or be reduced when

you die. This can significantly

decrease the amount of money

on which your spouse has to live.

The death benefit from a whole

life policy can help him or her

supplement some of that lost

money and income, pay off the

mortgage or reduce some other

major expense.

Retire the Old Way of Thinking
About Retirement

Today, many people are real-

izing the traditional ways of

funding their retirement aren’t as

reliable as they used to be. Be-

tween the volatility of the stock

markets, the insecurities around

Social Security and the dwin-

dling number of employer-pro-

vided pension plans, it’s clear

you may need stable options,

such as whole-life insurance, to

supplement your retirement in-

come.

* Distributions under the policy (in-
cluding cash dividends and partial/full
surrenders) are not subject to taxation
up to the amount paid into the policy
(cost basis). If the policy is a modified
endowment contract, policy loans
and/or distributions are taxable to the
extent of gain and are subject to a 10
percent tax penalty.

CRN201803-200767

Insurance products issued by

Massachusetts Mutual Life Insur-

ance Company (MassMutual,

Springfield, MA 01111-0001) and

its subsidiaries, C.M. Life Insur-

ance Company and MML Bay

State Life Insurance Company

(Enfield, CT 06082).

Article provided by Jerry L.

Hulick, Mass Benefits Consul-

tants, Inc., PO Box 828, Annan-

dale, VA 22003-0828; 800-221-

3083; www.massbenefits.com.



rom tornadoes to floods and winter

storms, many parts of the nation are

experiencing extreme weather. The

Postal Service is reminding employees they can

turn to the Postal Employees Relief Fund

(PERF). The fund helps postal employees and

retirees whose homes were significantly dam-

aged by natural disasters or house fires.

PERF is not an emergency relief or immedi-

ate needs replacement agency, such as the Fed-

eral Emergency Management Agency (FEMA)

or the Red Cross or insurance companies that

are paid to replace property. Rather, PERF (part

of the Combined Federal Campaign) provides

relief grants to help qualifying individuals get

re-established after a loss, based on an applica-

tion process.

To help employees and family members

cope with a variety of situations—whether a

life-alerting disaster or changes at work and

other more routine issues—the Employee As-

sistance Program (EAP) is available 24 hours a

day, seven days a week, online or by phone:

www.EAP4YOU.com; 800-327-4968 (TTY:

877-492-7341).

As winter continues, employees may visit

the National Preparedness site on Blue for in-

formation on emergency plans for work and

home. There also are tips to prepare for severe

winter weather at ready.gov.

FF

PERF Offers a
Helping Hand
PERF Offers a
Helping Hand
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ur new beginning is here!

This begins a new chapter

in the Postmaster family

history. I don’t know about you,

but I am excited at the prospect.

I definitely am looking forward

to tomorrow.

Make sure you get every-

thing for the merger done that

you need to do before the end of

the year. UPMA Retired chapters

won’t have to do too much. Do a

final audit and consolidate your

funds. I know there will be some

bumps in the road to UPMA; I

also know we can get over them.

Since Nov. 1, there is only one

organization. There no longer

are “our” assets and “their” as-

sets. Please get away from that

kind of thinking.

Take an inventory of organi-

zation assets and decide what to

keep and what to sell or other-

wise dispose. Do you have LCD

projectors? Do you have screens?

Do you have computers and

printers or other hard assets? If

so, how many do you really

need? Some of those items can

make good raffle prizes. That

would be a good way to raise

funds for your chapter; maybe

help offset the cost of putting on

a convention.

From this point forward, we

are one organization, one family!

I want to urge all chapter boards

—active and retired—to get to-

gether and make plans for your

future well-being. Get together at

some social event, such as a holi-

day party. What better way to get

to know each other than a social

gathering where everyone is not

stressed out by work? Start plan-

ning (if you haven’t already) for

your first UPMA chapter conven-

tion. Most of you probably al-

ready have your site selected, but

do you have the fun stuff planned

yet? Just remember: It’s never too

early to start the planning

process.

Have you started planning

for the UPMA 1st National Con-

vention next year in Louisville,

KY? Because this will be the very

first UPMA national convention,

we should expect to see a very

good turnout. Louisville is the

perfect place; it is centrally locat-

ed and many of us can drive

there. And there is a lot to do in

Louisville. If the New Orleans

convention was any indication,

we are in for great times.

You will hear more about

Louisville in the coming months,

but don’t put off registering. Be

sure you keep track of the dead-

lines for registration fees; register

early and save yourself a few

bucks.

Once again, I am excited at

the prospect of a bright future.

Postmasters and Managers will

have representation well into the

future.

UPMA Retired

One Organization—
One Family
By John Olson, UPMA Retired co-president

O

The Work Has Just Begun
By Clara McCullar, UPMA Retired co-president

here to begin? What to

do now that NAPUS

and the League have

merged into one organization?

Are we finished since Nov. 1 has

come and gone? On the con-

trary! Now the real work begins.

The retirees began immedi-

ately planning for the transition

into UPMA after the national

convention in New Orleans this

past summer. John Olson and I,

your retiree co-presidents,

shared assigning area reps and

appointing committee chairs. We

scheduled an audit/budget meet-

ing, as well as a UPMA Retired

Co-Executive Board meeting, to

take place soon after Nov. 1. The

sooner the better to get the ball

rolling for UPMA retirees!

As of mid-November, these

meetings took place in Franklin,

TN. I am happy to report the

audit went well; all finances and

assets were reported and we are

deemed financially sound. We

hit the ground running, worked

cohesively in every way and took

care of business while brain-

storming about membership, re-

tiree issues and legislation.

In general, our goal is to be

actively involved, wherever need-

ed, and be a valuable asset to

UPMA. Following the retiree

board meeting, John and I trav-

eled to Louisville, KY, for the

UPMA National Executive Board

meeting, where we experienced a

lot of the same good dialogue

and good ideas that will benefit

all members.

We’ve strived to assist retiree

state chapters to the best of our

ability, as they, too, are merging

officers, finances and assets and

also creating new bylaws, not to

W



mention the all-important issue

of membership. The National

Office staff is working tirelessly

to provide us necessary informa-

tion that will hopefully answer

so many questions about what

needs to be done. Please be pa-

tient as their job is overwhelm-

ing at this time. I assure you that

when there is information to

share, it will be posted on UPMA

Gold immediately.

Let’s not forget the impor-

tance of performing a task well

and getting it correct the first

time. In the long run, the right

way saves lots of time and effort.

The new UPMA website,

www.unitedpma.org, is up and

running; it is an excellent tool

that provides valuable informa-

tion.

As each state meets with

their new boards, there are some

things to remember. The first

item of business should be to get

to know each other and listen to

ideas as you blend procedures

and become the best you can be.

State retiree chapters are

covered by their active chapter’s

EIN number; therefore, retirees

do not have to apply for a new

EIN number or file with the IRS.

The retirees essentially will be an

“asset” within their respective

states. The retirees will open and

maintain their own bank ac-

counts, the income of which will

consist primarily of a portion of

the dues distributed to each state

from the National Office. A fi-

nancial report will be made

available to the active chapter at

the end of your fiscal year for

IRS purposes. Any additional in-

come would be subject to taxes

and should be accounted for

through the active account,

which then, in turn, can be given

back to the retirees.

Membership continues to be

a very important function of our

organization. We all must work

on membership—not just the

membership chairs. The new

UPMA 1187-R is on the new

website under “UPMA Retired.”

You also will find the UPMA Re-

tired Co-Executive Board, com-

mittee chairs, area reps and state

co-presidents, as well as other

UPMA Retired documents.

Good things will continue to

happen if we all work together

for the good of the organization,

while striving for the ultimate

purpose: the betterment of all

Postmasters—active and re-

tired—and Managers. UPMA

members will thrive if we stay

focused on the goal; the path will

become more clear each day.

Please keep in touch. I’m just

a phone call, text or email away. I

want to send my very best wishes

to each of you from Sam and me

for a wonderful, blessed and

happy holiday. As you focus on

loved ones and the blessings of

life, I pray your spirit is renewed

with a sense of gratitude and ful-

fillment each day. The things of

life may seem chaotic at times,

but, remember, eventually, all the

pieces fall into place. Until then,

laugh at the confusion, live for

the moment and know that

everything happens for a reason.

Happy holidays!
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Postmasters Are Family
By Dennis Nemmers, former PM Retired Area 9 rep

want to thank President

Clara and Past President Ann

for having allowed me to

serve Area 9. I went to all nine

conventions in Minnesota,

North Dakota, Wisconsin and

South Dakota. The overwhelm-

ingly friendly welcome from all

the state chapters was outstand-

ing. This reminded me that, as

my children were growing up, I

always told them if they were in

a small community and needed

help to go see the local Postmas-

ter. They always were there for

Postmaster families.

Sorry to say now they would

have to be there by noon in most

small communities or they

would miss the Postmaster. It is

my hope moving forward in

UPMA that, one day, these small

communities will once more

have Postmasters. Thanks to all

the small-town Postmasters who

went above and beyond. Thank

you, NAPUS, for your support in

my 24 years as a Postmaster and

14 years being retired; it has

been a wonderful ride.

I

Important Message for
Retired Members!

Many of you are con-

cerned that your organiza-

tional dues are going to

NAPUS. Your annuity state-

ments indicate NAPUS

only because OPM has yet

to update its database. As

you know, it sometimes

takes OPM months to get it

right. Be assured your dues

are not going to NAPUS or

the League; neither organi-

zation exists. Your dues are

going to UPMA Retired—

regardless of what your an-

nuity statement says.
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Alabama

Mary Jo Crabtree, Henagar 35978;
maryjo_crabtree@yahoo.com

Susan Rice, Woodland 36280;
sueleerice@aol.com

Alaska

Lori Skaggs, Ward Cove 99928;
igopostal2@gmail.com

Arizona

Monique Cox, Camp Verde, 86322;
sigchik@yahoo.com

Marie Zenczak, Tonto Basin 85553;
marie.l.zenczak@usps.gov

Arkansas

Teresa Shelton, Clarendon 72029;
teresashelton@hotmail.com

Gregory Williams, Marshall 72650;
glwpmviola@yahoo.com

California

Charles Hearne, Culver City 90230;
anayadad@aol.com

Jeffrey Perry, Denair 95316;
postmasterjeff@gmail.com

Colorado

Joan Mallon, Kiowa 80117;
joanmallon1@aol.com

Luther Vocke, Eads 81036;
stampman93@hotmail.com

Connecticut

Peter Urbani, Waterford 06385;
purbani@aol.com

Delaware

John Douds, Frankford, 19945;
postaldouds@verizon.net

Florida

Brian Kirke, Youngstown 32466;
brian.kirke@comcast.net

Darnea Williams, Bowling Green 33834;
dfloridapostmasters@yahoo.com

Georgia

Janie Holder, Tallapoosa 30176;
jholder256@aol.com

Louise Nix, Cleveland 30528;
louisenix@yahoo.com

Hawaii

Sheila Apana, Kahului 96732;
ssapana@msn.com

Idaho

Jack Koon, Ririe 83443;
dblkco@msn.com

Beth Riddle, Fairfield 83327;
brubeth11@gmail.com

Illinois

Patti Sadnick, Utica 61373;
psadnick@ymail.com

John Sertich, Belleville 62220;
jmsert@hotmail.com

Indiana

Amy Wang, Morocco 46933;
postalplumber@gmail.com

Karen Wolf, Gas City 46933;
in.napus.sec@hotmail.com

Iowa

Dixie Bentley, Moline IL 61265;
pm61265@gmail.com

Kevin Schwab, Eldora 50627;
mailman4699@yahoo.com

Kansas

Mark Clark, Clearwater 67026;
masterofthepost2004@gmail.com

Tamara Prochazka, Minneapolis 67467;
tprochazka@cox.net

Kentucky

Dawn Sadler, Auburn 42206;
dtsadler@aol.com

Jill Smith, Paducah 42001;
jillsmith1@att.net

Louisiana

Brenda Loche, Sterlington 712890;
pmloche@gmail.com

Donna Rabalais, Greensburg 70441;
donna.donnie@yahoo.com

Maine

Shelley Knowlton, Dover Foxcroft
04426; knowlton04406@gmail.com

Maryland

Michelle Cornish, Aberdeen 21001;
hawkinscornish@msn.com

Ray Walker, Woodsboro 21798;
marylandnapus@outlook.com

Massachusetts

John Fitzpatrick, Hyannis 02601;
pmjohn02655@gmail.com

Michigan

Linda Gurka, Suttons Bay 49682;
lgurka49682@gmail.com

Fred Smith, Marysville 48040;
fcacsmith@aol.com

Minnesota

Bill Bires, Spring Valley 55975;
mrbill_58@yahoo.com

Ann Joos, Winsted, 55395;
akjoos@gmail.com

Mississippi

Darrin Buggs, Starkville 39759;
dbuggs01@yahoo.com

Missouri

David Dyer, Oak Grove 64075;
ddyer28@live.com

Craig Slate (Supervisor), Sainte
Genevieve 63670;
president@monapus.com

Chapter Presidents
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Montana

Ranko Busskohl, Belgrade 59714;
rbusskohl@yahoo.com

Iris Kill-Eagle, Malta 59538;
killeagle45@yahoo.com

Nebraska

Lori Hutchison, Ceresco 68017;
lorihnapus@gmail.com

Vicki Vozenbaugh, Sutton 68979;
vozenbaugh@windstream.net

Nevada

Joshua Armstrong, Kings Beach, CA,
96143; joshua@119west.com

Terry Neneman, W. Wendover 89883;
papat62@outlook.com

New Hampshire

Mike Quinn, Tilton 03276;
miketamiquinn@msn.com

New Jersey

Bernadette Puodziunas, Wildwood
08260; poboxgirl@aol.com

New Mexico

Cynthia Ulibarri, Anton Chico 87711;
cynthiaulibarri@hotmail.com

New York

Heidi Freeman, Brewerton 13029;
heidifreeman167@gmail.com

Frank Kouba, Selden 11784;
pmfrank@yahoo.com

North Carolina

Wayne Francis, Red Springs 28377;
postalin98@gmail.com

Juanita Meeks, Pineville 28134;
juanita557380@gmail.com

North Dakota

Dorene Heinze, Cooperstown 58425;
dorene.g.heinze@usps.gov

Carla Tinkham, E. Grand Forks 56721;
eclh2001@yahoo.com

Ohio

Mari Beth Kirkland, Burton 44021;
mari_kirkland@yahoo.com

Oklahoma

Jeannie Little, Clayton 74536;
littlejl2000@yahoo.com

Sharon Wilson, Mountain View 73062;
s.wilson31@yahoo.com

Oregon

Aaron Campbell, Sandy 97055;
griff@withahammer.com

Pennsylvania

Jeffrey Lightner, Eldred 16731;
jeffreylightner@gmail.com

Billy Martin, Freeland, 18224;
billytmartin@email.com

Puerto Rico

Pedro Nazario, Canovanas 00729;
pedro_nzr@yahoo.com

South Carolina

Angela Greene, Blacksburg 29702;
angelag6185@aol.com

Tammy Powell, Taylors 29687;
palmettopostmaster@charter.net

South Dakota

Deb Nelson, Garretson 57030;
debravm@alliancecom.net

Arla Patterson, Martin 57551;
apatterson@kadokatelco.com

Tennessee

James Brady, Maynardsville 37807;
jsbrady1968@hotmail.com

Katrina Fugate, Sale Creek 37373;
fugate2012@yahoo.com

Texas

Steve Kelley, Jarrell 76537;
askslkelley@verizon.net

Utah

Clayton Querry, Kamas 84036;
cnq3@yahoo.com

Vermont

Stacy Gregoire, Enosburg Falls 05450;
richfordpm@gmail.com

Virginia

Teresa Pearson, Mauertown 22644;
pearsont81@gmail.com

Sonny Pruitt, Madison Heights 24572;
sonnypruitt40@gmail.com

Washington

Teri Johansen, Olympia 98512;
terijohansen@comcast.net

West Virginia

Linda Augustosky, N. Tasewell, VA
24630; lindaaugustosky@
yahoo.com

Susan Murphy, Pennsboro 26415;
susanmurp@frontiernet.net

Wisconsin

Rose Schulte, Darlington 53530;
schgas@yahoo.com

Donna Woodcock, Cadott 54727;
postalwoodcock@hotmail.com

Wyoming

Curt Artery, Guernsey 82214;
kartery409@hotmail.com

Wendy Trautman, Powell 82435;
trautman12@ymail.com

Send changes to UPMA,

gswarm@unitedpma.org,

and Balent-Young Publishing,

kbalentyoung@gmail.com




